
EDUCATION, EMPLOYMENT AND WORKPLACE RELATIONS 
 

SENATE LEGISLATION COMMITTEE - QUESTIONS ON NOTICE 
2008-09 BUDGET ESTIMATES HEARING 

 
Agency Workplace Ombudsman  
 
DEEWR Question No. EW633_09 
 
Senator Boyce asked on 3 June 2008, EEWR Hansard page 60. 
 
Question 
 
Phone calls received 
 
The number of phone calls we [Workplace Ombudsman] had? And if you could describe how 
you classify them and why. 
 
Answer 
 
The Workplace Ombudsman has provided the following response: 
 
The Workplace Ombudsman recently commenced recording data in relation to the number 
and type of phone calls received. The total number of calls received in May 2008 was 6182 
and the total number of calls received in June 2008 was 6223. These figures are indicative of 
the average number of calls taken by the Workplace Ombudsman per month. 
 
A graph relating to both May and June is attached for your information. These graphs include 
a break down of the calls received by topic. The Workplace Ombudsman classifies phone 
calls for accountability, staff training and productivity purposes. 



 

CSC Response Team Call Logs May 2008

0

100

200

300

400

500

600

700

800

900

WIL
AIR

C
ATO

HREOC
GEERS

Ind
ep

en
de

nt 
Con

tra
cto

r  H
L

Ind
pn

t L
eg

al

State 
Auth

ority

App
ren

tic
es

hip
s/T

rai
nee

sh
ips

Vun
era

ble
 W

ork
ers

Framew
ork

 M
atte

rs
Esc

ala
tio

n

WO G
en

era
l e

nqu
iry

WO Ju
ris

dic
tio

n E
nqu

iry

WO O
ffic

e L
oc

ati
on

s

Fair
ne

ss
 Tes

t W
PA/W

O Proc
es

s

WO R
ec

rui
tm

en
t

Inf
orm

ati
on

 on
 cl

aim
 pr

oc
es

s

Non
 Tran

sfe
rab

le 
Call

s

Othe
r G

ov
ern

men
t D

ep
art

men
t C

om
pla

int
s

Fac
t S

he
et 

Help
/In

for
mati

on

Com
mon L

aw
 C

on
tra

cts

Claim
 Form

 Sen
t

Claim
 Form

 R
ec

om
men

da
tio

n

Claim
 Form

 Ass
ist

Claim
 P

rog
res

s E
nq

uir
y

WO w
eb

sit
e Q

ue
ry

Ins
pe

cto
r U

nc
on

tac
tab

le

Cam
pa

ign
 E

nq
uir

y

Con
tac

t In
sp

ec
tor

:   
 SA

Con
tac

t In
sp

ec
tor

:   
 VIC

Con
tac

t In
sp

ec
tor

:   
NSW

Con
tac

t In
sp

ec
tor

:   
 Q

LD

Con
tac

t In
sp

ec
tor

:   
 TA

S

Con
tac

t In
sp

ec
tor

:   
 W

A

Con
tac

t In
sp

ec
tor

:   
 N

T

Con
tac

t In
sp

ec
tor

:   
 ACT

Claim
 R

ev
iew

 O
ffic

er

WPA C
om

pla
int

WO C
om

pla
int

Othe
r - 

des
cri

pti
on

Nature of Calls

Vo
lu

m
e

 
 
 



June Total Call Log Graph
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