
Transitions & Attainment 
Branch

Paul Balnaves
Ph (02) 6240 8130

STRATEGIC  POLICY TEAM
Craig Robinson

Ph (02) 6240 6829

Income Support for  
Students Branch

Murray Kimber
Ph (02) 6240 7977

Skills Analysis & Quality 
Systems Branch

Anne Byrne
Ph (02) 6240 8224

Infrastructure Branch
Dave Drury

Ph (02) 6121 8050 

Business Management Branch
Vipan Mahajan

Ph (02) 6121 8040

Corporate Systems Branch
Megan Kelly

Ph (02) 6121 8368

Service Management Branch
Greg Duncan

Ph (02) 6121 8877

IT Services GROUP
Glenn Archer 

Ph (02) 6121 8000

Change Management, 
Communications, Parliamentary 

Governance and Planning
Susan Smith

Ph (02) 6240 5209

People, Conditions, 
Accommodation and Risk

Greg Cox  
Ph (02) 6240 8551

NSW/ACT
Stuart Watson

Ph (02) 9246 0601
Deputy

Mark Webb
Ph (02) 9246 0612 

SA
Chris Sheedy

Ph (08) 8306 8875
Deputy

Pippa Webb
Ph (08) 8306 8686

QLD
Dianne Fletcher

Ph (07) 3223 1400
Deputy

Catherine O’Sullivan
Ph (07) 3223 1116

VIC
Kerren Thorsen

Ph (03) 9954 2800
Deputy

Liz Tchacos
Ph (03) 9920 4656

WA
Kevin Brahim

Ph (08) 9464 4042
Deputy

Christine Leary
Ph (08) 9464 4267

TAS
Joe Furlani

Ph (03) 6222 9620
Deputy

Helen McCormack A/g
Ph (03) 6222 9800

STATE NETWORK BRANCH
Nicky Govan

ph (08) 8306 8770

Implementation  
and Risk Branch

Vacant

NT
Arthur Townsend

Ph: (02) 9298 7251
Deputy

Susan Macpherson (Education)
Ph (08) 8936 5100

Brenda Parkes (Employment)
Ph (08) 8936 5001
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Kevin Brahim
Ph (08) 9464 4042

Marian Moss
Ph (02) 6121 6530

INDIGENOUS  LEADER

Executive Director,  
Office of the secretary

Graham Carters
Ph (02) 6121 6211

Jim Davidson
Ph (02) 6240 7031

Lisa Paul
Ph (02) 6240 5325

SECRETARY

Finn Pratt A/g
Ph (02) 6121 7480

ASSOCIATE SECRETARY

Wendy Jarvie
Ph (02) 6240 8952

Grahame Cook
Ph (02) 6240 5493

Bill Burmester
Ph (02) 6240 7904

DEPUTY SECRETARIES

Senior Executive Lawyers

LEGAL, INVESTIGATION & 
PROCUREMENT GROUP

George Kriz
Ph (02) 6240 9174
Jeremy O’Sullivan

Ph (02) 6121 7946

Finance Business  
Support Branch

Kylie Emery
Ph (02) 6200 1356

ESTABLISHMENT TASKFORCE
Ewen McDonald

Ph (02) 6240 7900

People TEAm - STRATEGY
Chris Silk

Ph (02) 6240 5312

Parliamentary Branch
Brian Quade

Ph (02) 6121 7330

Remuneration &  
Conditions Team

Chris Silk
Ph (02) 6240 5312

Bob Bennett
Ph (02) 6121 7834

PEOPLE TEAM - SERVICES
Kristina Hopkins

Ph (02) 6218 4112

People, Parliamentary and 
Communications Group 

Margaret Pearce
Ph (02) 6240 8451

FINANCE GROUP
Craig Storen

Ph (02) 6200 2173

Budget Branch
Anne Gibbon A/g

Ph (02) 6200 2177

Costings Branch
Juliette Rummery A/g 
Ph (02) 6121 7886

Property & Planning Branch
Ben Wyers

Ph (02) 6200 2150

Finance Branch
Brigette Bergin A/g
Ph (02) 6121 7944

Communications BRANCH
Mary Balzary

Ph (02) 6121 7288

Investigations Branch
Bernie O’Donnell

Ph (02) 6121 5022

Education 
Margaret Tregurtha A/g

Ph (02) 6240 9522

Administrative Law
Dudley Grounds

Ph (02) 6121 3744

Procurement and Contract 
Management Branch

Aloka Sinha
Ph (02) 6218 4201

Employment Programs
Simon Gotzinger

Ph (02) 6121 6144

Litigation, Finance and 
Workplace Programs

Henry Carr
Ph (02) 6121 6220

Children, Income Support  
and Privacy Law

Sue Bird
Ph (02) 6121 3555

Indigenous Education  
Policy Branch
Emily Jones A/g

Ph (02) 6240 7962

Indigenous Education 
Directions & Strategies Branch

Glen Hansen A/g
Ph (02) 6240 7720

Northern Territory Taskforce
Stephen Goodwin A/g
Ph (02) 6240 7293

Indigenous Business 
Management Branch

Loire Hunter
Ph (02) 6240 5055

COAG TASKFORCE 
Gillian Mitchell

Ph (02) 6240 9539

National Education  
Agreement Taskforce (NEAT)

Suzanne Northcott
Ph (02) 6240 5617

Benchmarks & Reporting 
Branch

Tony Zanderigo
Ph (02) 6240 7793

Capital and Rural  
Programs Branch

Shirley Douglas 
Ph (02) 6240 7916

Schools Coordination 
Taskforce

Brett Russell
Ph (02) 6240 5439

Cathie Maguire
Ph (02) 6240 5315

Policy, Grants and  
Reporting Branch

Deb Rollings
Ph (02) 6240 7828

Enterprise & Career 
Development Branch

Margaret Sykes
Ph (02) 6240 9432

SCHOOLS FUNDING GROUP
Margaret McKinnon
Ph (02) 6240 7920

Digital Education  
Revolution Teakforce

Shelagh Whittleston
Ph (02) 6240 7129

Schools IT System  
Development Taskforce

Marie Cook
Ph (02) 6240 7587

Quality Teaching Branch
Daniel Owen

Ph (02) 6240 9531

Student Access  
& Equity Branch 

Helen McDevitt
Ph (02) 6240 7258

SCHOOLS TEACHING, STUDENTS & 
DIGITAL EDUCATION  
REVOLUTION GROUP 

Evan Arthur 
Ph (02) 6240 5187

SCHOOLS QUALITY OUTCOMES, 
YOUTH AND TRANSITIONS GROUP

Rebecca Cross
Ph (02) 6240 8753

Indigenous Education Group 
Tony Greer

Ph (02) 6240 7910

COAG TASKFORCE
Michelle Baxter

Ph (02) 6121 7252

Literacy & Numeracy Branch
Louise Hanlon 

Ph (02) 6240 9404

Trade Training Centres 
Taskforce

Katy Balmaks
Ph (02) 6240 5498

Curriculum Branch 
Marie Hird

Ph (02) 6240 7898
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Transitions Branch
Robyn Calder 

Ph (02) 6240 9400

Broadband Infrastructure 
Branch

Rhyan Bloor
Ph (02) 6240 5772 

Youth Bureau
Christine Dacey   

Ph (02) 6240 9225

Infrastructure & Endowment 
Branch

Julie Randall
Ph (02) 6219 3575

HIGHER EDUCATION  
Review Branch

Anne Baly
Ph (02) 6219 3566

Quality Branch
Catherine Vandermark

Ph (02) 6219 3555

Equity & Structural  
Reform Branch

Bruce Jennings A/g (until 30 July)
Ph (02) 6219 3560

Funding & Student Support 
Branch

Rod Manns
Ph (02) 6219 3548

Policy and Analysis Branch
Jason Coutts

Ph (02) 6219 3569

Funding & Performance  
Branch

Neil McAuslan
Ph (02) 6240 8832

National Policy  
Reform Branch

Maryann Quagliata A/g  
Ph (02) 6240 5058

Australian Technical  
Colleges Branch

Jan Febey A/g
Ph (02) 6240 7743

Australian Apprenticeships 
Branch

Donna Griffin
(Chris Jeacle A/g)

Ph (02) 6240 5332

NATIONAL TRAINING  
DIRECTIONS GROUP

Ben Johnson 
Ph (02) 6240 8820

INDUSTRY SKILLS  
DEVELOPMENT GROUP

Carol Nicoll 
Ph (02) 6240 9169

HIGHER EDUCATION GROUP
Caroline Perkins A/g  

(until 30 July)
Ph (02) 6219 3564

Technology & Communications 
Branch

Helen McLaren
Ph (02) 6240 8260

INDUSTRY SKILLS COUNCIL
Suzi Hewlett 

Ph (02) 6240 8890

Skills Branch
Patrick Cremen 

Ph (02) 6240 7280
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Quality Branch 
Catherine Vandermark

Ph (02) 6240 7742

Transitions to  
Training & Work

Robyn Priddle
Ph (02) 6240 8982

Higher Skills Branch
Linda White

Ph (02) 6240 9140

COAG Skills Recognition 
Taskforce
Julie Yeend

Ph (02) 6240 8674

Head Secretariat Skills 
Australia
Sue Beitz

Ph (02) 6240 5784

Schools and Child Care  
Systems Branch
Yvonne Orzeszko

Ph (02) 6211 6211

Applications Systems Group 
Kerrie Reyn A/g

Ph (02) 6121 8010

Employment Policy Branch
Stephanie Bennett

Ph (02) 6121 5419

PARent & youth Policy Branch
Robyn Shannon

Ph (02) 6121 6398

Disability & Mature Age 
Policy Branch

Sharon Rose
Ph (02) 6121 6528

Business & Policy D 
evelopment Branch

Jo Wood
Ph (02) 6121 5486

Future Directions Branch
Mary-Anne Sakkara
Ph (02) 6121 7995

INDIGENOUS EMPLOYMENT AND 
BUSINESS GROUP

Bob Harvey 
Ph (02) 6121 5380

Evaluation & Programme 
Performance Branch

Paul Volker
Ph (02) 6121 6690

Research & Data Analysis 
Branch

Scott Matheson
Ph (02) 6121 3507

RESEARCH & EVALUATION  
GROUP
Vacant

Ph (02) 6121 6532

LABOUR MARKET  
STRATEGIES GROUP
Margaret Kidd A/g

Ph (02) 6121  5917

WORKING AGE POLICY GROUP
Barry Sandison

Ph (02) 6121 3308

STRATEGIC ANALYSIS &  
EVALUATION GROUP

Matt Davies A/g
Ph (02) 6240 7570

STRATEGIC  POLICY TEAM 
Michael Manthorpe
Ph (02) 6121 5917

Industry Strategies Branch
Peter Frankis A/g

Ph (02) 6121 7966

Employment Services Review
Louise McSorley

Ph (02) 6121 7966 

Economic & Labour Market 
Analysis Branch

Chris Foster
Ph (02) 6121 7408
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Labour Supply  
& Skills Branch 

Ivan Neville
Ph (02) 6121 6720

Minister-Counsellor 
(Employment)

Louise McDonough
Ph 0011 33 1 4059 3316
Ph 0011 33 1 4059 3394

Further Education  
Systems Branch

Terry Langton
Ph (02) 6121 8040

Workplace Relations and 
Agencies Systems Branch

Heidi Madden
Ph (02) 6121 8181

Disability Employment  
Services Branch

Sharon Stuart
Ph (02) 6121 5606

SPECIALIST SERVICES GROUP
Tony Waslin

Ph (02) 6121 6372 

Job seeker Participation Branch
Janine Pitt

Ph (02) 6121 6755 

Employment Exchange Branch
Rodney Lee Walsh 

Ph (02) 6121 8105

Employment Systems  
Support Branch

Tim Barker 
Ph (02) 6121 8060 

Programme Operations Branch
Tim Prydon

Ph (02) 6121 8132

EMPLOYMENT SYSTEMS GROUP
Stephen Moore

Ph (02) 6121 8100  

Income Support  
Program Branch

Medha Kelshiker A/g
Ph (02) 6121 3380

Payment Integrity  
& Assurance Branch

Debbie Mitchell
Ph (02) 6121 3300

INCOME SUPPORT  
PAYMENTs GROUP
Marsha Milliken

Ph (02) 6121 5526

INTENSIVE SUPPORT GROUP
Jo Caldwell

Ph (02) 6121 6874

JOB SEARCH SUPPORT GROUP
Alison Morehead

Ph (02) 6121 7640 

Indigenous Employment 
Programme Branch

Lynne Stevenson
Ph (02) 6121 7928

Employment Services 
Performance Branch

Garvin Bowen
Ph (02) 6121 6682
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Employment Pathways Branch
Ali Jalayer

Ph (02) 6121 6231

Centrelink & Stakeholder 
Management Branch

Derek Pigram
Ph (02) 6121 6453

Contract Management Branch
Shayne Howard

Ph (02) 6121 5492

EMPLOYMENT BUSINESS  
SERVICE GROUP
Kerren Thorsen

Ph (02) 6240 6868

Employment Services 
Purchasing Branch

Darren Hooper
Ph (02) 6121 3700

Ryde Application  
Development Branch

George Thiveos
Ph (02) 9942 4000 

Business Information Branch
Michael Quinn

Ph (02) 6121 8338 

Job Seeker Development Branch
Danny Jones

Ph (02) 6121 8175

Payment Initiatives Branch
Francine Minjoy A/g
Ph (02) 6121 7859

Intensive Support  
Services Branch
Jenny Harrison

(on secondment)
Lis Kelly

Ph (02) 6121 6885

Work Experience Branch
Derek Stiller A/g

Ph (02) 6121 5901

NT Emergency Response
Julie Polsen

Ph (02) 6121 6665

Vocational Rehabilitation 
Taskforce

Jennifer Chadwick
Ph (02) 6121 3341

Job Network  
Capability Branch

Joan Ten Brummelaar
Ph (02) 6121 6604

Nicole Pietrucha
(on leave)

John Kovacic A/g
Ph (02) 6121 7350

Malisa Golightly
Ph (02) 6121 7751

IMPLEMENTATION  
AND DELIVERY GROUP

Robyn Kingston
Ph (02) 6121 5002

WORKPLACE RELATIONS  
POLICY GROUP
Sandra Parker 

Ph (02) 6121 9166

Industries Branch
Jody Anderson

Ph (02) 6121 5470

Public Sector Branch
Tulip Chaudhury

Ph (02) 6121 7804

Building Industry Branch
Wayne Artuso

Ph (02) 6121 9180

Assistant Secretary
Helen Marshall

Ph (02) 6218 3182

Internal Audit Branch
Brien Armstrong

Ph (02) 6121 7144

OFFICE OF THE FEDERAL SAFETY 
COMMISSIONER

Tom Fisher 
Ph (02) 6121 9119

AUDIT

Information Services Branch
Amanda Grey

Ph (02) 6121 7081

National Occupational 
Health & Safety & Workers’ 

Compensation Policy Branch
Flora Carapellucci

Ph (02) 6121 9149

OFFICE OF THE AUSTRALIAN SAFETY 
& COMPENSATION COUNCIL

Tom Fisher
Ph (02) 6121 9119

WORKPLACE RELATIONS  
LEGAL GROUP
Natalie James

Ph (02) 6121 7566

WORKPLACE RELATIONS 
IMPLEMENTATION GROUP

Michael Maynard
Ph (02) 6121 7922

Institutions, OH&S and 
Workers’ Compensation Branch

Henry Lis A/g
Ph (02) 6121 7728

Termination, Building, 
Organisations and

Dispute Settlement Branch

Peter Cully
Ph (02) 6121 7237

Coordination Branch
David De Silva

Ph (02) 6121 7745
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International Relations Branch
Scott Evans

Ph (02) 6121 6640

Strategic Coordination Branch
Stewart Thomas

Ph (02) 6121 6229

Strategic Policy Branch 1
Sue Sadauskas

Ph (02) 6121 7459

Strategic Policy Branch 2
Colette Shelley

Ph (02) 6121 7765

Awards & Conditions  
Policy Branch

Malcolm Greening 
Ph (02) 6121 7413

Wages Policy &  
Economic Analysis

Mark Roddam
Ph (02) 6121 6871

Commonwealth Safety & 
Compensation Policy Branch

Melissa Ryan
Ph (02) 6121 9242

Special Labour Adviser  
ILO (Geneva)
James Smythe

Ph (0011 41 2) 2799 9160

Principal Adviser
Ted Cole

Ph (02) 6121 7363

Employee Entitlements Branch
James Hart

Ph (02) 6121 9161 

Workplace Programmes Branch
Jeff Willing

Ph (02) 6218 4435

Defence Force Remuneration 
Tribunal Secretariat

Chris J Wallace     
Ph (02) 6257 3855

Remuneration Tribunal 
Secretariat

Derren Gillespie
Ph (02) 6218 3284

Standards & International 
Branch

Drew Wagner
Ph (02) 6121 9134

Standards & Research Branch 
Wayne Creaser

Ph (02) 6121 9190

Safety Net Branch
David Bohn

Ph (02) 6121 7871

Bargaining and  
Coverage Branch
Elen Perdikogiannis
Ph (02) 6121 5263

Commonwealth/State  
Relations Unit

Ted Cole
Ph (02) 6121 7363
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Child Care Policy, Payments and 
CCMS Taskforce
Allyson Essex

Ph (02) 6209 8823

Performance &  
Analysis Branch
Gabrielle Phillips

Ph (02) 6212 9078

Child Care Programs
Lois Sparkes 

Ph (02) 6212 9114

Group Executive Officer
Bridget Anyon

Ph (02) 6212 9196

Child care Quality and 
compliance branch

Philip Brown
Ph (02) 6212 9134

New Child Care  
Services BRanCH
Kathryn Shugg 

Ph (02) 6212 9041

Early Childhood Education 
Reforms

Russell Ayres
Ph (02) 6240 8501

INTERNATIONAL EDUCATION  
GROUP

Fiona Buffinton
Ph (02) 6240 8140

EARLY CHILDHOOD  
EDUCATION & COAG

Trish Mercer
Ph (02) 6209 8497

EARLY CHILDHOOD  
QUALITY & CARE GROUP

Vicki Rundle
Ph (02) 6212 9333

International Cooperation & 
Recognition Branch

Susan Bennett 
Ph (02) 6240 8673

International Quality Branch
Mary Johnston 

Ph (02) 6240 5119

International Strategy & 
Communication Branch

Anthony Fernando
Ph (02) 6240 7388
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International Cooperation & 
Scholarships Branch

Di Weddell
Ph (02) 6240 7970

Minister Counsellor 
(Education), Beijing 

Iain Watt 
Ph + 86 10 5140 4241

Minister Counsellor 
(Education), New Dehli 

Linda Laker 
Ph + 91 11 4149 4356                              

Office Secretariat
Justin Mein

Ph (02) 6212 9140

BRANCH MANAGERS
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