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Young Workers Workplace Rights and Obligations

Special protections exist for young workers under federal workplace law FACT SHEET
that empioyers must comply with. -

It doesn't matter whether a worker is & casual, part-time or full-time worker,
ali people employed under the law are entitled to benefit from certain minimum pay, conditions of

employment and rights in the workplace.

Young people are considered a particularly vulnerable group in the workplace. Raising awareness of their
rights and obligations is a priority for the Cffice of Workplace Services {OWS).

Where to get help

OWS is the independent Commonweaith agency that ensures the workplace rights and obligations of workers
and employers are protected, understood and enforced fairty.

OWS has over 200 inspectors across Australia who can provide free advice and assistance to workers and
employers. 1t receives claims from workers, conducts investigations and enforces breaches of workplace law.

To get information about workplace rights, obligations and lodging a. claim
call the OWS Help Line on 1300 724 200.

Visit our website at www .ows.gov.au for fact sheets, gusdes tempiates and
ather information; as well as'to use our Live Help service to-ask”
questions or to lodge a claim {}nime ' -

Making Australian Workplace Agreements

Young people and employers may choose to enter into an Australian Workplace Agreement (AWA), however,
if the person is under 18 years of age the AWA must be signed by a parent or guardian (other than the
employer) on behalf of the young worker,

A separate agency, the Office of the Employment Advocate (OEA), offers free agreement-making services to
both workers and emplovers. The QEA can explain the content of AWAs and provide advice on negotiating

agreements. All AWAs must be Jodged with the OEA.

Undue Pressure {Duress)

It is unlawful for employers to force an existing employee to sign an Australian Workplace Agreement (AWA).
If a worker feels that they are being pressured to sign an AWA they should contact the OWS Heip Line on

1300 724 200 for assistance.

it is not unlawful for an employer to offer a new employee an AWA when they are starting a new job.




L manamum rate Of my, i udmg ff:)r 5unaors
Sa be pa;d for ALI hours you work :nc(udnng if vou have to

& g mﬁqai te: bie fired front a job on discriminatory
grounds, For example, youcah not be fired because ()f
YOUF 180e, colowr, sex, sexuat praference, marital status,
pregranty, felidion, or because of your ags.

= This means you can not be fired because your
arnpioyer thinks you are 100 young.

I you think you have been fired for one of these raasons you
shouid contact the Australian industrial Relations Comimission
for nelp on YR 7T 878 or visit s sire, gowas




Prohibited conduct in relation to
reform opt-in agreements

to an independent contractor. A reform opt-in agreement is an agreemer
writing, signed by the Independent Contractor and their principal, which states that they no longer want the State

or Territory laws to govern their contract for services,
Partics to an existing contract for services can choose to sign a reform opt-in agreement.

The /ndependent Contractors Act 2006 provides protections for parties in making this choice. These protections
are that a person must not:

Take (or threaten to take) any action with the intent to coerce another person into signing a reform opt-in
agreement™; and

Knowingly make a false statement in order to persuade or influence another person inte signing a reform
opt-in agreement,

The Act provides serious penalties for breaches of these provisions. Employers and Independent Contractors can
request assistance from the Office of Workplace Services if they feel their rights have been breached.

Penaities

Workpiace Inspectors can seek the imposition of penalties for breaches of sham contracting and reform opt-in
provisions. The Court may impose a maximum penalty of $33,000 per breach.

Workplace inspectors may alsc apply to the Court Lo grant an injunction if an Employer seeks to dismiss, or
threatens to dismiss, an Employee for the sole purpose of re-engaging the employee as an Independent
Contractor. The purpose of the injunction may be to prevent the dismissal from occurring, have the Employee
reinstated, compensatied or otherwise remedy the consequences.

Further information

The Workplace Infoline can provide further information on the role and activities of OWS, and advice on minimum
pay and conditions of employment. The Workplace Infoline can also send you an OWS Wages and Conditions
Claim Form, You can contact the Workplace infoline on 1300 363 264 or visit www.workchoices.gov.au.

To lodge or check the progress of a claim, or to report an alleged breach of a federal award or agreement, you
can contact the OWS directly on 1300 724 200. You can also access information on the OWS website at
whana.ows.gov.au. Fact sheets, guides and the OWS Wages and Conditions Claim Form are availabie to

dowrload from this site,

*ote this alse appiies in cases where @ person reffains from taking, or threatens fo refrain from taking any action with tfie intent {0 coerce
another person o Sigring, or Aot signirg @ reform opt-ir agreement.




Communitics where RAEs have been removed

‘Community'()ommunity Name {inciuding tat
Cutstation/Homelands) are







Contracted REMOTE Service Providers

(by Employment Service Area and Service)

(as at 15 Feb 2007)

S

i el
State ESA Organisation % E 5 ﬁ g E
NT Alice Springs Centacare Y Ly
Alice Springs ITEC Y Y Yl Y11y
Alice Springs Job Futures Ltd Y Y YiIYlyly
Alice Springs STEPS Disability Qld Inc Y
Katherine ITEC Y | Y Y Y.y
Katherine Mission Australia Y Y Ly Y
Tennant Creek ITEC Y LY Y L Y Y
Tennant Creek Job Futures Ltd Y Yy vy ly iy
Top End Darwin Skills Development Scheme | Y | Y | Y | Y | Y | Y
Top End Job Futures itd Y 1Y Y
Top End Mission Australia Y Y IY  yiry
QLD | cairns (North of Mossman only) | JobFind Centres Australia Pty Ltd Y ILY YiIYilyYyily
Mount Isa Centacare Y
Mount Isa Job Futures Ltd Y Y Y Y Y Y
Torres Strait ITEC Y 1 Y YI1Y 1y
Bama Ngappi Ngappi Aboriginal
Townsville {(Palm Island only) Corp Y 3
Townsville {Palm Isiand only) JobFind Centres Australia Pty Lid Y I Y [ Y Y Y iy
oA Ceduna Interwork Y Y Y Y | Y
‘ Port Augusta (AP Lands only) ITEC Y I Y| |y ' ¥y yly
WA Indian Ocean Group Training Ass.
Christmas and Cocos Islands (I0GTA) Y Y
East Kimberley Job Futures Lid Y Y LY i
MTM (WA) P/L atf Thain Family
East Kimberley Trust Y Y !y Y
Commonwealth Rehabilitation
East Kimbertley Services (CRS) Y _
East Pilbara Job Futures Ltd Y IY | Yy Y
Karratha Job Futures Lid Y LY Y Y Y
Mid West and Gascoyne Job Futures Ltd Y Y [ Y Y Y
Mid West and Gascoyne Mission Australia LY Y1y Y
West Kimberley Job Futures Lid | Y LY | ¥
West Kimberley Shire of Derby/ West Kimberley Ly | Y

These Remote services are in addition to services offered under the (mainstream) Employment Service Contract.
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SCHEDULE B1 - PAYMENTS AND CONTACTS

Job Network Service Fees

Table §

: Puration of

experience

| Type of Services Required Total time | Fee for all | Total fee for all
Registration by | contact for all contacts contacts in
Lenirelmk or (see Tabie 3 (Eontz?cts in |in %enfxce be:ir?flc.e period
other party _ Contacts Service period (GST incl}
notified by x s | period e {including
, : Schedule) {GST i
DEWR . supplement for
incl.) )
job seckers
identified as
- Highly
| Disadvantaged)
Job Search
support -
Registration:
1.\0.17\[ %".czsje_rra! . | i 45 .m.;.ng{es $63 $04
itervigw (-3 months (average)
H s 'v.:m--i{.‘_‘ - E 1 20 . C N ) N
R&. iufl r_n ; minutes $26 $39
interview {average)
(-3 months —
JSSO Job SR
Seckers LP Job Scc‘_ulaubc‘-,s
L o 3.4F and $160 $160
Seekers with o i
- 34Fa)
no recent work '
experience
Emolovimen 0-6 months -
E”}a;i)"u‘*zlioa.a (P ) FINE EP Job Sec clauses |
e i Seekers with 3.4E and 5160 5160
mervices : .
- no recent work - 3.4F(a) a
[ cxperience N
4-6 months —
| FINE EP Job Sec clauses
% Seckers with 3.4F and $160 $160
recent work 3.4F(b)

Emplovment Services Contract 20006 - 20019

Part B8 Specifie Condifions

Job Network Services

Schedule B~ Favments and Contacts

pstrafian Govermment

Wonkplace Relatinns

Page 61




Intensive
support:

30 hours
‘Relresher
intensive
support Job

Search Training
$EY (Za)

100 hours Full
Intensive
sSupport Job

Scarch Training
{23, (2a)

Intensive
Support
agsessment
interview

- pavment for

those FINE Job
- Seckers not

- commenced in
Intensive

S upport Job

Search Training

4-6 months in
accordance
with clause
4.2(a)

OR

in accordance
with clause
4.2(c).*

5 Business
Days (or
equivalent)

30 hours

5229
OR

$688 for
FINE EP
Job
Scekers

$229

OR

$688 for FINE
EP Job Seekers

(if applicable)*

15
Business
Days (or
equivalent}

100 hours

$o88

$688 (if
applicable)®

30 minutes
(average)

$42 (if
applicable)®

intensive
Support reviews
7 months & 10

months

7-12 months

-2

70 minutes
{average)

o4

§94 (if
applicable)*

Ernplovment Services Comtract 2006 2009

Part B Specific Conditions

Job Nenvork Services
Schedude BT -

Pevments and Cortacts

Austruiina Goveronsent

Departipent of Tinpleyowont and

Wirrkplace Relations

Page 6.2




Intensive
support

- Customised
| Assistance

(First period)

Ha FINE fob
Seeker
COMMERnces
intensive Suppori
Customised
Assistance

immediately after

registering wirh
- Centrelink, then
a new referral
{or if applicable
re-referral)
interview fee is
alsa payable

UIntensive
support — Job

~earch reviews
(3

20 months & 22
monihs

13-18 months

in accordance
with clause
4.19(a)

OR

from the date
of
comumencemen
t of latensive
sSupport
Customised
Assistance
{first pertod) in
accordance
with clause
4.19¢(b), (c) and
(d).

12

(Fortnightl
v)

1.5 hours
(average)

19-24 months

4]

60 minutes
{average)

$109

Lnpleyaent Services Contract 2006 - 2009

Part B Specific Conditions

Joh Netwark Services

Schedide BT - Pavments and Confacts

i Austyatiar Covernment

Pepartment of Employment and

Warhpli Refaticns

Page 63




R

8 on
average
(with a
minimum
of 3
contacts
over the
perioed).
_ [ndividuat
Eﬂl?tmm?c 25-30 months job
i”a}!.ppm-l.. ) in accordance prospects
G USFUI}'HM% with clause and local 6.25 hours | $495 $742
Assistance 4.20(2) iabour (average)
(Second Period): | n markel
conditions
in accordance ay
with clause mfluence
4.20(b) the number
of contacts
for a FINE
Job Secker
within this
range.
Intensive
support - Job _
Scarch reviews . 1.5 hours $104 per
3 1= months Ievery two | (average) hre pet $156 per three
ey months per three t U": s contacts
32 months and contacts contacts
LVEry 1wo
months thereafler

* Note: Highly Disadvantaged job seckers go directly into Intensive Support Customised

Assistance.

(1) For FINLE Job Seckers to whom clause 4.15 applies.

{2) For FINE Job Seekers to whom clause 4.14 applies.

{Za)  The Provider is required to continue to provide the Services described in clause 3.4F to an
EP Job Seeker whilst providing Intensive Support Job Search Training to the EP Job Seeker.

(3) FINE Job Scekers identitied as Highly Disadvantaged would begin to receive these reviews
approximately 2 months after the end of the first period of Intensive Support Customised
Assistance.

{4} FINE Job Seekers identified as Highly Disadvantaged would begin to reccive these and
subsequent reviews approximately 2 months after the end of the second period of Intensive
Support Customised Assistance.

Emplovment Services Contrac: 2006 - 2009
Pare B Specific Conditions

Job Nehvopk Services

Sehedule BE - Pavimenis and Contacts

Aostrabian Guversment

Page 04

Deprartment of Emprleyient and
Wirkplawe Relatiaay
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Intensive Support Outcome Payments

Table 2

Duration of Registration

Pavment Type

is Interim

I Final

by Centrelink or other Payment (GST Pavment (GST
party notified by DEWR'" inclusive) inclusive)
13 weeks 26 weeks
] ) [ntensive Support
I'rom #:J(Hl‘.llﬁl’ll}ﬂ()ﬁﬂ"ikﬁ'lﬂ i Uinder 12 Month $550 N/A
Inte sive E‘sup;}.oﬂ o }2 Outcome
months (if not identified as - )
Highly Disadvantaged) NLI5 Intensive 55 T/
ghiy g . _ $550 N/A
Support Outcome
13 - 24 months Intensive Support -
Outame s PP $1.650 3825
OR e
up o 24 months if the FINE inte.ntﬂ \fg'Support 5550) e
Job Sceker is not Highly .mt,rmc late 5351 5550
. , . Pavment
Disadvantaged and has <
commenced in Intensive . .
oo S NEIS Intensive o y
Support Customised 550 N/A
e Support Outcome
Agsistance
Intensive Support . e
25 - 36 months Outcome §3.300 51,650
OR Intensive Support
identified as Highly Intermediate $550 $550
Disadvantaged Payment
NIEIS Intensive -z ,
) o $550 N/A
Support Outcome
Lmprlovment Services Contracr 2006 . 26009 , Anstatiim Giverniment Fage 63

Fart B Specific Conditions
Job Nenwork Services
Sefwdle Bl - Pavments and Conrccts

Departe

n[l umlmm ut m(i

Wrkplace Relations




Australian Government

Department of Employment and Workplace Relations

PART D

SPECIFIC CONDITIONS

REMOTE SERVICES DEED
2006-2009

JOB NETWORK SERVICES
PROGRAMME

Remete Services Deed 2006 20600
Jonditions Job Network




Remote Services Deed 2006-2009
Part D—Job Network Services Programme

Schedule A - RESERVED

Schedule DI: Payments and Contacts

Job Network Services Programme Fees
Table 1
JN Services Programme fees

Job Search Support-—registration.

eligible JSS0 job

scekers with no

for non-Fully IN eligible job seckers

recent work
experience and
who are JSSO

Locontacts

New referral interview 0--3 months | 435 minutes £04
{average)

Re-referral interview 20 minutes | $39
{average)

Employment Preparation 0—3 menths A minimum ot 2 160

IN Remote Intensive Support Customised | FINE job seckers

3 hours

Paid as upfront

services—customised assistance months after

face-to-face

average

Assistance At minimum of 3 face! average management
{first periad) including Employment i - 6 months {0 Face contacts  total | fee
Preparation {(if applicable), job search

training {as appropriate o job secker

necds and labour market)

[ntensive Support Reviews 2months and 4 {2 (one of which must ¢ 60 minutes $109
months after be face-to-face) (average)
completion of IN
Remote Intensive
Support
Customised
Assistance

IN Remote Long Term Unemploved At least 12 a minimum of 2 2 hours $742

Remmene Services Deed 2006 2006 »
ard £ Spe - Conditions Job Nebvor
Services Programme

2 Anstradian Gover

nnent

Departiment of Ereploy ment amd
Varkpioes Relatioos

Page 61




l

(second period) commencement contacts ¢ total

in JN Remote

Services and

afier completion

ot /N Remote

Intensive Support

| services

(including EP

and JST as

applicable)
IN Remeote Long Term Unemployed 16 - 24 months a minimum of 2 I hours 136
SETVICES - face-to-face {average)
Job Search Reviews' i contacts
IN Remote Long Term Unemployed 25-30 months aminimum of 2 1 hours $156
services —-Job Search Reviews face-to-face {average)

icontacls

o8

Remaore Services Deed 2006 2009
Part £ Specific Conditions Job Network
Services Programme

Deparement of Emplovaent and,
Workplace Refatisns

Page 62




Intensive Support OQutcome Payments

Table 2

Intensive Support outcome payments per job seeker under JN

All job seekers in JN less than 3 years Intensive Support Oulcome $3.300
registration - s
JN Remote Intensive Support 5350 $5350
Intermediaie Payment
INEIS Intensive Support Outcome §550 NA
All job seeleers in N with registration [ntenstve Support Qutcome $4.400 $2,200
of 3 vears or longer and all job seekers  —-
on Disability Support Pension JN Remote Intensive Support $1.,100 $L.100
Intermediate Payment
INEIS Intensive Support Cutcome 51,100 N/A

aj

Nate: The duration of the job secker s regisiration will be caleulared at the time of placement into emplovawent or qudlifving educaion, i af the

tivee of the owicome olaim.

Reprote Services Deed 2006-- 2009
Fart 1Y Specific Conditions Joh Nepverk
Services Frogroamme

Aastratian Government

Department of Knaployment and
Workplues Refations

Page 63




Intensive Support . .
3 vears or longer Outcome 54.400 $2,200

{ a}so payable for .Highly Intensive Support
Disadvantaged Registered 3 | yiarmediate $1,100 $1.100
vears or longer and all
FINE Job Seckers on - .
Disability Support Pension) | NEIS Intensive $1.100 N/A
support Outcome ’ '

Payment

{1y Duration of Registration 15 as at the time of the beginning of the activity that gives rise to the
payment.

Drptenme Payments

Erplayment Services Contract 2006 20609
Part B Specific Conditions

Job Network Services

Schedule Bi - Payments and Coniacts

i Australian Goversment Poage 66

" Department of Ermplovoent and
Winkplace Relstions




Australian Government

Department of Employment and Workplace Relations

PART D

SPECIFIC CONDITIONS

REMOTE SERVICES DEED
2006-2009

JOB NETWORK SERVICES
PROGRAMME

Remote Services Deed 20fi6— 2000
P [3 Specific Conditions Job Nepeork
S

Services Progreamen




Remote Services Deed 2006-2009
Part D—Job Network Services Programme

Schedule A - RESERVED

Schedule D1: Payments and Contacts

Job Network Services Programme Fees
Table 1
JN Services Programme fees

Job Search Support— registration:
New referral interview (-3 months | 45 mimses 594
(average)
Re-referral interview ; 20 minuies | 539
{average) |
Employment Preparation (-3 months-— A minimum of 2 5160
for non-Fully IN eligible job seekers cligible ISSO job | contacts
seckers with no

recent work
experience and
who are ISSO

IN Remote Intensive Support Customised © FINE job seckers 3 houwrs Paid as upfront

Assistance At minimum, of 3 face! average management
(Tirst period) including Employment 0 — 6 months to face contacts total fee

Preparation (if applicable). job search

training (as appropriate to job seeker
needs and labour market)

Intensive Support Reviews 2months and 4 2 (one of which must | 60 minutes 5109
months after be face-to-face) (average)

completion of IN
Remote Intensive |

Support
Customised
Assistance
¢ JN Remote Long Term Unemployed Atleast 12 a minimum of 2 2 hours §742
services —-customised assistance months after face-to-face ! average :
| s |
Reraote Services Deed 2006- 2009 L, Page 61

Fart D Speeific Conditions Jok Nenwork
(‘;_1 i e th' . - purfraent of Finglny ment and
Services Programme Werkyiace Relations




Intensive Suppert Qutcome Payments

Table 2

Intensive Support outcome payments

per job seeker under JN

Al Job seekers in IN less than 3 years Intensive Support Outcome £3.300 $1.650
registrafion ——

UN Remaote Intensive Suppert $556 5550

Intermediate Payment

NEIS Intensive Support Gulcome $550 N/A
All job seekers in JN with registration fntensive Support Ouicome 54.400 $2.200
of 3 vears or longer and all joh seekers =
on Disability Support Pension IN Remote Intensive Support 51,100 $1,100

Intermediate Payment

NEIS Intensive Support Ouicome $1.160 NA

i}

Notg: The duranon of the job seeker s registration will be calodaied i the time of placement inta employment or qualifving eduearion. not af the

time of the oudcome claim.

Age Pepsioner Outcome Payments
Tabde ZA

s inchusive!

Ramots Services Deed 3006 2009
Part £ Specific Conditions Job Network
Services Progeoamme

Austrofian Govirnament

Department of Employracnt and
Workptace Relations

Page &3




: i B !
Intensive Support | .. ..~
| 3 vears or longer Outcome $4.400 $2.200

| {__a?sm payable for I.Ii‘ghiy Intensive Support
| Disadvantaged Registered 3 ¢ 100 adinte $1.100 $1.100
I vears or longer and all Payment
j! FJINE Job Seekers on
[

(M - 15
NEIS Intensive $1.100 /A

[Hsability Support Pension} _
Suppert Outcome

{1y Duration of Registration is as at the time of the beginning of the activity that gives rise to the

pavment.

Age Pensioner Outeome Pavments

Tabie 24

§330 {GST inclusive)

| Paviment

Page 66

Emplayment Services Contract 2006 - 2009 );
Fart B Specific (Conditions ‘ " Depattment of Erglos rient wnd
N Wirrkplzer Reliions

Jorh Nenwork Services
Schedule B - Pavniernis and Contacts






