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Outcome    
 
DEST Question No. E103_08 
 
Senator Carr asked on 31 May 2007, EWRE Hansard page 69. 
 
Question: 
 
Senator CARR—So you had no contact with the former institute chief executive in June last 
year? 
 
Ms Laker—I would have to take that on notice. So far as I am aware, we did not have. 
 
Answer: 
 
Highway Education and Training Pty Ltd trading as International Business and Hospitality 
Institute (IBHI) 
 
The Department has one record of an email communication from Mr Andrew Palmer 
(Director of Studies, IBHI) on 30 May 2006, writing on behalf of Mr Robert Palmer (CEO, 
IBHI), requesting a change of access for an IBHI staff member to the Provider Registration 
and International Students Management System (PRISMS). 
 




