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Outcome 2:  Higher productivity, higher pay workplace 
 
Output Group 2.1:  Workplace relations policy and analysis 
 
Output 2.1.1:  Workplace relations policy advice 
 
Question Number:   W122-07 
 
Question: 
 
Senator Wong asked in writing: 
 
What was the role of the National Retailers' Association (NRA) in developing this 
website or providing material for it? 
 
Answer: 
 
The National Retail Association (NRA) provided advice on the operation of retail 
businesses and key issues for retailers in implementing workplace flexibility. 
The NRA facilitated two focus groups with human resources managers from the retail 
industry to consider website content, tools and design. The NRA did not draft or clear 
website content. 




