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QUESTIONS ON NOTICE 

 
 
Outcome 1:    Efficient and effective labour market assistance 
 
Output Group 1.2:  Labour market programme management and delivery 
 
Output 1.2.2:   Employment Services 
 
Question Number:   W030-07 
 
Question: 
Senator Wong asked at Hansard page 79: In relation to customer focus groups 
conducted by Open Mind Research Group, did the department give any instructions or 
does the contract outline any restrictions on what information can be provided as to 
the purpose of the morning or afternoon tea? 
 
 
Answer: 
Information regarding instructions provided to the research company in regard to 
customer focus groups was provided at page 83 of the Hansard and tabled by Malisa 
Golightly on 30 May 2006. The department has no further information to add. 
 




