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QUESTIONS ON NOTICE

Outcome 1: Efficient and effective labour market assistance
Output Group 1.2: Labour Market Programme Management and Delivery

Output 1.2.2: Employment Services

Question Number: W029-07

Question:
Senator Wong asked at Hansard page 72:

Does the IT system enable the department to determine which questions were altered
in a JSCI reclassification by Centrelink or by a Job Network member?

Answer:

Yes, a complete history of each JSCI record is kept in the IT system. Each historical
record includes the answers to each JSCI question, the JSCI result and the JSCI score
as well as the unique UserID of the user who updated each JSCI record. Comparison
of sequential records for individual job seekers indicates which questions have been
changed and by which user.





