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Question:
Senator Crossin asked in writing:

Is there a timeframe standard for time taken from the provider contract signature to the delegate
signature and if not why not?

Answer:

No. The department does not have a timeframe standard for time taken from the provider
contract signature to the delegate signature because it does not have direct control over how long
it takes a provider to return contractual documents to the department. Delegates sign contracts as
soon as practicable after they are received.



