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Question Number:  W055-04  
 
Question: 
Senator Carr asked in writing:  
 
Did Comcare receive allegations that Duct Cleaners Australia (DCA) had verbally informed 
NGA Deputy Director Mr Alan Froud that in their opinion the duct cleaning work carried out 
was not complete or sufficient to safely return the HVAC plant to full operation? 
 
Answer: 
 
Comcare is investigating incidents in which fibreglass insulation fibres entered galleries at the 
NGA. See response to W051-04.  This investigation is not yet complete.  Comcare will provide a 
copy of the report of this investigation to the Committee upon completion. 




