Senate Standing Committee on Education and Employment

QUESTIONS ON NOTICE
Additional Estimates 2013-2014

Agency - Safe Work Australia

Department of Employment Question No. EM0149_14

Senator Cameron asked on 27 February 2014, Hansard page 35
Question

SWA - Trend data for death and injury rates

Senator CAMERON: Can you provide the committee with the most accurate and up-to-date
trend data for the past 10 years on death and injury rates in all industries, including
bystander deaths and injuries, with particular reference to comparison of all industries with
the building and construction industry. Ms Grey: Yes, we can, but it only goes back to 2003.
Senator CAMERON: Obviously whatever you have available would be very helpful, thank
you. What are the factors that you see are contributing to the downward trend? Ms Grey:
Overall? Senator CAMERON: In the building and construction industry. Ms Grey: Building
and construction is recognised as a priority industry under both the national strategy, which
concluded in 2012, and the Australian strategy, which commenced in 2012. It goes until
2022. Given that is a priority industry, the jurisdictions put particular effort into working with
that industry to improve rates. That is a clear reason. Senator CAMERON: You can provide
me on notice, if you like, what you see the detailed factors are. Ms Grey: It is obviously a
multifactorial situation. It would be very difficult to pinpoint for such small numbers the
reasons why performance is improving, because performance is improving across the board.
We can certainly provide you with the information that we publish. But we do not necessarily
go into the specific factors.

Answer

Trend data on death and injury rates by industry for workers and bystanders

The tables and figures below provide the latest and most accurate published data on
injury-fatalities of workers and bystanders and serious workers’ compensation claims made

by Australian employees, split by industry.

Work-related fatalities data

These data are sourced from the Traumatic Injury Fatalities (TIF) collection. The TIF
collection only includes information on fatalities caused by a traumatic injury and it excludes
fatalities caused by disease, suicide, or those deemed to be a result of natural causes (e.g.
heart attack). A report is produced annually based on these data and more information can
be found at: http://www.safeworkaustralia.gov.au/sites/swa/statistics/work-related-
fatalities/pages/workrelatedtraumaticinjuryfatalities.

Fatality rates can be calculated for workers using labour force denominators (number of
workers) but they cannot be calculated for bystanders as there is no suitable denominator
information available.
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Figure 1 shows the trend in worker fatality rates over time by industry for a selection of
industries with high numbers and rates of fatalities in Australia. The rate for all industries is
also presented for reference.

FIGURE 1: Worker fatality rates over time by selected industries in Australia, 2003-2012
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Table 1 presents the number and rate of fatalities of workers by industry in Australia between
2003 and 2012. Preliminary data for 2013 indicate a continuing fall in the number and rate of

fatalities in the Construction industry.

TABLE 1: Number and rate of worker fatalities by industry of employer 2003 to 2013

YEAR | 2003 | 2004 | 2005 2006 2007 | 2008 | 2009 | 2010 | 2011 | 2012
Industry of employer Number of fatalities
Transport, postal & warehousing 69 67 55 60 81 70 63 44 47 65
Agriculture, forestry & fishing 58 76 61 46 52 64 60 52 59 53
Construction 44 36 34 48 51 41 40 44 42 30
Manufacturing 19 23 23 29 24 29 22 21 22 18
Public administration & safety 9 11 13 12 12 4 11 6 10 8
Mining 11 11 8 15 7 12 10 5 5 7
Retail trade 7 5 6 10 16 6 6 6 1 6
Professional, scientific & technical services 2 5 2 6 7 5 4 3 2 6
Administrative & support services 3 9 13 9 11 10 10 12 8 5
Wholesale trade 5 11 9 8 9 12 4 9 4 5
Electricity, gas, water & waste services 4 8 6 9 4 4 4 1 2 5
Arts & recreation services 3 5 6 5 9 3 1 5 6 4
Education & training 2 1 2 8 5 2 2 2 2 4
Health care & social assistance 2 3 3 2 0 2 6 4 2 2
Information media & telecommunications 2 1 1 1 3 0 1 3 3 2
Other services 4 7 9 5 4 8 4 0 4 1
Rental, hiring & real estate services 3 2 6 4 10 4 2 4 0 1
Accommodation & food services 5 4 0 8 6 1 3 2 1 1
Financial & insurance services 1 0 0 1 0 3 3 0 1 0
All industries 254 285 257 286 311 280 256 223 221 223

Fatality rate (deaths per 100 000 workers)

Transport, postal & warehousing 14.64 13.77 10.99 11.82 14.96 12.24 10.68 7.63 8.06 11.54
Agriculture, forestry & fishing 15.85 | 21.28 | 17.17 | 13.11 | 1474 | 17.85 | 16.47 | 14.02 | 18.05 | 15.91
Construction 5.84 4.50 3.98 5.25 5.36 4.11 4.02 4.33 4.07 3.00
Manufacturing 1.82 2.19 2.23 2.84 2.31 2.74 2.17 2.11 2.28 1.87
Public administration & safety 1.42 1.70 1.96 1.77 1.73 0.57 1.51 0.80 1.29 1.05
Mining 12.35 10.82 6.67 11.32 5.07 7.25 6.10 2.66 2.25 2.64
Retail trade 0.62 0.45 0.51 0.85 1.32 0.49 0.49 0.50 0.08 0.49
Professional, scientific & technical services 0.32 0.79 0.29 0.81 0.93 0.63 0.50 0.35 0.23 0.66
Administrative & support services 0.86 2.63 3.65 2.54 3.07 2.90 2.79 3.09 1.99 1.25
Wholesale trade 1.32 2.87 2.41 2.02 2.30 2.94 0.97 2.16 0.96 1.22
Electricity, gas, water and waste services 4.34 8.72 5.96 8.41 3.77 3.22 2.97 0.70 1.32 3.29
Arts & recreation services 2.05 3.20 3.46 2.82 4.62 1.58 0.49 2.60 2.84 1.89
Education & training 0.28 0.14 0.28 1.07 0.65 0.25 0.24 0.23 0.23 0.45
Health care & social assistance 0.22 0.31 0.30 0.19 0.00 0.18 0.50 0.32 0.15 0.15
Information media & telecommunications 0.89 0.45 0.42 0.41 1.23 0.00 0.45 1.40 1.43 0.88
Other services 0.94 1.67 2.20 1.19 0.89 1.74 0.90 0.00 0.89 0.22
Rental, hiring & real estate services 1.77 1.13 3.34 2.04 4.97 1.95 1.08 2.06 0.00 0.47
Accommodation & food services 0.77 0.60 0.00 1.20 0.85 0.14 0.41 0.27 0.13 0.13
Financial & insurance services 0.29 0.00 0.00 0.26 0.00 0.74 0.75 0.00 0.24 0.00
All industries 2.67 2.95 2.57 2.78 2.93 2.57 2.33 1.99 1.94 1.93
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Bystander fatalities are presented in Table 2. Only the number of bystander fatalities can be
determined. Bystander fatalities are coded by location of death, which reflects, where

possible, the industry of the workplace in which thee bystander was fatally injured. However,
most bystander fatalities occur on public roads, so there is no relevant industry classification.

Safe Work Australia does not collect data on members of the public (bystanders) who are
non-fatally injured or made ill by someone else’s work because bystanders are not covered
by workers’ compensation schemes. As far as Safe Work Australia is aware there is no
Australian source of information on non-fatal injuries to bystanders received as a result of
someone else’s work activities.

TABLE 2: Number of Bystander fatalities by location of death, 2003 to 2012

Location of death 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | Total
Public road/area 44 40 53 43 52 34 31 34 33 53 417
Construction 2 1 4 1 1 1 10
Agriculture, forestry & fishing 7 7 2 6 8 5 5 6 2 2 50
Health care & social assistance 2 2 2 2 3 14 2 27
Arts & recreation services 1 2 4 2 4 6 1 1 1 22
Retail trade 1 3 1 2 1 2 3 13
Accommodation & food services 1 1 1 2 2 1
Transport, postal & warehousing 3 1 2

Education & training 1 1 2 1

Manufacturing 1 2 2

Public administration & safety 1 2

Electricity, gas, water & waste services 1 1 1

Mining 1 1

Other services 1

Private residence 1 1 2

Unknown 1

Grand Total 55 64 66 58 71 50 46 47 57 63 577

Work-related injuries data

These data are sourced from the National Data Set for Compensation-based Statistics (NDS)
and they relate only to those employees covered by workers’ compensation schemes.
Self-employed people are not usually covered by workers’ compensation. In 2011-12,

73 per cent of workers in the Construction industry were covered by workers’ compensation
schemes. The NDS does not contain any information relating to members of the
public/bystanders injured or made ill by someone else’s work activity.

The data presented in Table 3 show the number and incidence rate of serious workers’
compensation claims by industry from 2000-01 to 2011-12. The 2011-12 data are
preliminary (as denoted by the p) and are likely to rise as claim determinations are finalised.
The percentage change over time has been calculated between 2000-01 and 2010-11.
Serious claims include fatalities, permanent incapacities and temporary incapacities that
result in at least one working weeks’ time lost from work. The data include claims for work-
related diseases.

The data presented here for serious claims (including the percentage changes) are different

to those used to measure progress under the National OHS Strategy (2002-2012). The
National OHS Strategy is measured using NDS data that are restricted to serious injury and
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musculoskeletal disorder claims. Reports on the progress made against these targets can be

found at: http://www.safeworkaustralia.gov.au/sites/swa/statistics/ohs-target-

measurements/pages/ohs-strategy-measurement.

The main differences between the ‘serious claims’ and the National OHS Strategy measures
for the Construction industry are the inclusion of mesothelioma and deafness claims in
‘serious claims’ statistics. Because of the typically long period between exposure to asbestos
or noise and diagnosis of iliness, these claims usually represent working environments and

conditions experienced up to 30 or 40 years in the past.

TABLE 3: The numbers and incidence rates of serious claims by industry of employee, 2000-01 to

2011-12p

200001 2001-02 2002-03 200304 200405 200506 200607 2007-08 2008-09 2009-10 2010-11 2011-12p|% changen

Number of serious claims
Agriculture, forestry & fishing 5,840 5,710 5,535 5,160 4,840 4,670 4,550 4,325 4,340 4,050 3,790 3,925 -35%
Mining 2,240 2,340 2,280 2,405 2,430 2,450 2,690 2,760 2,665 2,815 2,900 3,365 29%
Manufacturing 30,920 29,390 28980 28665 28755 27,030 27,005 25665 23,100 21,115 20,160 19,000 -35%
Electricity, gas & water supply 085 840 790 785 B55 1,210 240 B10 720 745 785 675 -20%
Construction 13,575 12435 12,755 13905 14460 13,215 14,160 14,895 15035 13,865 13970 13,735 3%
Wholesale trade 6,990 6,655 6,330 6,620 6,720 6,725 6,440 6,600 6,305 6,065 6,250 5,580 -11%
Retail trade 14990 14065 13,830 13960 13,690 13,340 12710 12865 12905 12610 12770 11,560 -15%
Accommaodation, cafes & restaurants 6,840 6,655 6,695 6,585 6,605 6,270 6,265 6,370 6,175 5,795 5,910 5,980 -14%
Transport & storage 11,405 11,570 11,360 11,330 11,275 10970 10995 11,210 10,855 10,445 9,820 9,100 -14%
Communication services 1,670 1,545 1,525 1,520 1,385 1,485 1,475 1,525 1,485 1,435 1,475 1,480 -12%
Finance & insurance 1,425 1,470 1415 1,340 1,250 1,225 1,140 1,110 1,065 1,075 1,125 915 -21%
Property & business services 9830 10,030 11,100 10,320 10,435 8,920 9,015 9,810 9,700 9,555 10,825 9,480 10%
Government administration & defence 4730 5405 5,845 7,355 7,215 6,465 6190 6000 5735 6,000 5630 4,805 19%
Education 6,280  £,195 6680 5830 6100 7,065 7360 7,230 7,145 7,335 7,425 6,570 18%
Health & community services 16,050 16,165 16,345 16960 17400 16405 16610 17,205 17410 19,025 19260 19,250 20%
Cultural & recreational services 3,010 2,875 2,865 2,555 2,600 2,680 2,695 2,795 2,725 2,630 2,715 2,595 -10%
Personal & other services 5,880 5,825 5,820 5,720 5,850 6,160 6,590 6,460 6,615 7,110 7,105 7,060 21%
All industries* 142,870 139440 140,330 141610 142,615 138,235 137480 138145 134465 132125 132570 128,050 -T%
Incidence rate (serious claims per 1000 employees)

Agriculture, forestry & fishing 29.0 26.6 30.4 277 26.8 26.0 25.3 247 256 22.1 216 219 -25%
Mining 298 30.6 275 26.4 249 189 209 189 164 16.4 146 142 -51%
Manufacturing 295 296 285 292 290 78 276 254 240 224 217 209 -26%
Electricity, gas & water supply 148 144 11.0 107 115 145 10.3 9.3 71 77 70 6.1 -53%
Construction 310 284 282 275 263 230 220 224 222 199 191 187 -38%
Wholesale trade 17.5 17.0 15.8 lg.4 16.8 16.7 148 157 15.0 13.7 144 129 -17%
Retail trade 121 110 10.3 10.3 97 97 89 8.6 8.5 84 8.1 75 -33%
Accommodation, cafes & restaurants 143 141 143 15.7 126 125 117 120 116 10.2 103 107 -28%
Transport & storage 315 319 32.3 296 282 26.8 26.3 48 250 241 224 208 -29%
Communication services 104 111 109 103 9.3 g1 B6 BB 6.4 6.5 6.5 7.1 -37%
Finance & insurance 44 44 42 40 3.7 34 3.0 29 28 28 29 2.2 -34%
Property & business services 10.2 103 111 99 100 80 78 82 83 79 86 73 -16%
Government administration & defence 117 124 13.0 16.0 153 137 124 121 108 109 10.1 82 -14%
Education 96 92 54 B1 B6 54 98 90 B9 B7 B6 77 -11%
Health & community services 183 179 175 17.8 177 158 153 155 15.1 15.5 147 141 -20%
Cultural & recreational services 13.6 126 12.2 10.8 100 100 9.6 103 9.3 9.2 2.1 g4 -33%
Personal & other services 210 197 187 188 186 19.0 201 184 181 198 19.2 154 -9%
All industries 175 169 16.5 16.4 16.0 151 145 142 13.6 13.1 127 122 -27%

*Total contains claims where industry was not stated
A Percentage change is between 2000-01 and 2010-11
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Figure 2 shows the trend in serious claim rates over time by industry for the five industries
with the highest rates of serious claims in Australia. The rate for all industries is also
presented for reference.

FIGURE 2: Rates of serious claims over time for the industries with the five highest serious claim rates
in Australia, 2000-01 to 2010-11

35.0

25.0

20.0

15.0

10.0

5.0

0.0 T T T T T T T T T T 1
2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11

Incidence rate [serious claims per 1000 workers)

— = Apriculture, forestry & fishing Manufacturing
Transport & storage —f— Construction
= = = = Personal & other services All industries

SQ14-000110



Factors contributing to the downward trend in work-related fatalities and serious
workers’ compensation claims in the Construction industry

The fall in work-related fatalities and serious injuries in the Construction industry is greater
than the fall observed across Australian industries as a whole. This suggests that initiatives
undertaken within this industry have had an impact on work health and safety outcomes.

The Construction industry was identified as a priority industry under the National OHS
Strategy (2002-2012) and was the target of considerable work at a national and jurisdiction
level. Industry and worker groups also embraced the strategy and worked hard to reduce the
high rates of death and injury in this industry.

The improvement in fatality and injury rates is likely due to a wide range of factors. It is (and
would be from a research and statistical sense) almost impossible to pin down the precise
cause(s) of improvement. Factors that are likely to have made a contribution over the last
decade include improvements at the workplace level such as the level of consultation with
workers and the use of new technology as well as increased attention from regulators, the
introduction of new laws, regulations or codes and wider economic and societal factors such
as economic downturns or the skill level of workers.

Examples of some specific high level initiatives undertaken relating to the Construction
industry over the last decade include the introduction of new national standards for
construction work, plant and licensing of people performing high risk work, new national
codes of practice for prevention of falls in general construction and in housing, induction for
construction work, tilt up and pre-cast concrete and the management and control of asbestos
in the workplace. There has also been a campaign by regulators on the prevention of falls in
Construction.

A review of the National OHS Strategy can be found at
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/triennial-review-ohs-
strategy. This report includes a summary of activity under the areas requiring national action
and the national priorities, including work done in the Construction industry.
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