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DEEWR Question No. EW0829_13 
 
Senator Back provided in writing.  
 
Refers to previous DEEWR Question No EW0459_13. 
 
Question 
 
Internet 
 
Has the Department experienced any internet problems, such as but not limited to 
slow internet or internet blackouts? If yes, what was the reason for this?  Did it impact 
the Minister’s office? 
 
 
 
Answer 
 
All Information Technology related incidents are reported to the Department’s Service 
Desk.  Between 1 July 2012 and 28 February 2013, no internet blackouts were 
recorded. Over that period some users occasionally reported issues of slow internet 
performance. These instances are investigated by Departmental technical officers as 
part of normal incident management processes. The Minister’s Office did not report 
any internet outages during that period. 
 


