Senate Standing Committee on Education Employment and Workplace
Relations

QUESTIONS ON NOTICE
Additional Estimates 2010-2011
Outcome 4 - Employment & Participation Policy
DEEWR Question No.EW1009 11

Senator Siewert provided in writing.

Question
COMPLIANCE DATA - COMPREHENSIVE COMPLIANCE ASSESSMENTS
Can you please provide the number of Comprehensive Compliance Assessments

undertaken for the period 1 July 2010 to 31 December 2010 (detailing outcomes,
review of activity requirements, referrals, eight week penalty, etc)?

Answer

Between 1 July 2010 and 31 December 2010, 12 127 Comprehensive Compliance
Assessments (CCAs) were undertaken. The CCA outcomes were as follows:

CCAOutcomes 1 July — 31 December 2010 Total

Referral to a higher Job Services Australia stream 469
Referral for Job Capacity Assessment 2177
8 week non payment penalty applied 2 467
Employment Pathway Plan updated 3440
No change to servicing arrangements 3574
Total 12 127

*Data Source: DEEWR administrative data.
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