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Outcome 2:    Higher productivity, higher pay workplace  
 
Output Group 2.2: Workplace relations implementation 
 
Output 2.2.3:  Workplace relations services 
 
 
Question Number: W1214-07 
 
Question: 
Senator Wong asked in writing: 
 
Pay and conditions scales  How are employers and employees who are covered by 
APCSs that are currently not published on DEWR's website expected to locate 
information on the wages that they must legally be providing? Where is this 
information located? What organisation should such employers and employees 
contact for authoritative advice as to pay rates? 
 
Answer: 
 
Employers and employees contact the WorkChoices Infoline for all information 
associated with pay and conditions.  The WorkChoices and WageNet websites direct 
clients to contact this information service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Estimated cost: Based on the FOI calculator it has taken approximately 11 hours at 
an estimated cost of $220 to prepare this answer. 
 




