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Question Number:  W174-05   
 
Question: 
 
Senator Jacinta Collins asked at Hansard page 32: 
 
What were the printing arrangements for the department’s 2003-04 Annual Report?  
 
 
Answer: 
 
The department engaged the services of a graphic design company to design, layout 
and print the report.  The report was perfect bound, that is, sections of text are  
hot-glued to the cover.  Unfortunately, the glue did not adhere properly on a number 
of copies and these were replaced by the printer.  As compensation, the department 
negotiated a discount on the printing costs. 




