EDUCATION, SCIENCE AND TRAINING

SENATE LEGISLATION COMMITTEE - QUESTIONS ON NOTICE
2004-2005 ADDITIONAL ESTIMATES HEARING

Outcome 3

Output Group: 3.3 — Support for the Australian education and training export industry
and international relationships.

DEST Question No. E777_05

Senator Carr provided in writing.

Refers to DEST Question No. E150 05

Question:

International Management Centres Association Ltd

Your answer says that this provider failed to refund course fees to 32 students who were
entitled to a refund.

Did the students receive their refund?

Who provided the money?

Answer:

Cancellation and suspension of registrations

International Management Centres Association Ltd

These students claimed refunds from the Fund Manager under the provisions of section 76
of the Education Services for Overseas Students Act 2000 (the Act). The Fund Manager

determined their eligibility and paid a refund of their course money under subsection 77(1)(b)
in accordance with their entitlements under the provisions of Division 2 of Part 3 of the Act.
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