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Senator Cormann asked:

Senator CORMANN: Would Centrelink be a comparable organisation shauld be equally
decentralised—

MsGranger: We do look at Centrelink. There are some aspeatddithhcompare, but, at the other
end of the scale, we also have in this area, akyow, large numbers of auditors and large
numbers of law professionals. We have a very motgdnisation compared to others.

Senator CORMANN: Are you saying that auditors and lawyers are m@guently absent
than—

MsGranger: No, in fact | am not; it is the opposite.
Senator CORMANN: So you should be doing better than Centrelink.

MsGranger: What | am saying is that it is difficult to benchrkahe entire organisation against
another one, because we have a range of functtomsuld be more typical for us to, for

example, look at the call centre industry and camiao our call centre in some ways. We do try
to measure ourselves against others but, becaulatofery diverse range of functionalities, iais
bit difficult.

Senator CORMANN: So you try, but do you know where you sit compadce@entrelink in
terms of workplace absences?

Ms Granger: | think Centrelink's figures were slightly bettéah ours the last time | looked, but,
again, | can take that on notice and get back to yo

Answer:

Centrelink has a lower rate of workplace absence than the ATO. The 2009-10 State
of the Service Report shows Centrelink sitting in the 12.0 to <14.0 days median
bracket, while the ATO falls within the 14.0 to 23.5 bracket.!

Comparing the ATO’s workplace absences to the APS generally is difficult as absence
behaviour is variable and complex. The ATO undertakes a range of functions, some
similar to Centrelink and some unlike other Australian Public Services agencies.

! Source: Australian Public Service Commission, 2009-10 State of the Service Report
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These include:
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accounting and finance

analytics and intelligence

auditing

communications and marketing
customer service

registrations and accounts processing
debt collection

human resource management
information and communications technology
law interpretation and advice, and
valuations.



