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Service provider Description of service Tender process

2ND Road Design and strategy services on ATO products including 
main website Open Tender

Allens Arthur Robinson Provision of advice for Tax Technical Advice Panel Direct Source

Ally Group Pty. Limited Provision of advise regarding management of litigation 
expexnses Direct Source

AMP Services  Ltd Provision of advice for Tax Technical Advice Panel Direct Source

Andrea Bateman of Bateman & 
Giles Pty Ltd as the Trustee for 
Bateman Giles Family Trust

Provision of advice for an audit of a Registered Training 
Organisation Direct Source

Consultancies - 2008-2009 Financial Year

Andrews Group Conduct forums to gain feedback on the relationship of 
large business to the ATO Open Tender

Antonio Pane Provision of advice for Tax Technical Advice Panel Direct Source

Aquitaine Consulting Pty Ltd Provision of advice on ICT structure and Change 
Program benefits Direct Source

Aquitaine Consulting Pty Ltd Provision of advice on ICT structure and Change 
Program benefits Direct Source

Aquitaine Consulting Pty Ltd Independent assurance services for the Change 
Program Direct Source

Aquitaine Consulting Pty Ltd Vision and strategy for merging subplans Direct Source

Australian Government Actuary Actuarial review services Direct Source

Australian Government Actuary Actuarial review services Direct Source

Australian Government Solicitors Provision of advice for Tax Public Rulings Panel Direct Source

Australian Government Solicitors Independent & objective advice on Tax Technical Advice 
Panel Direct Source
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Australian Government Solicitors Independent & objective advice on Tax Technical Advice 
Panel Direct Source

Australian Valuation Office Provision of valuation services Direct Source

Blake Dawson Waldron Administrative Investigation and Review Services Open Tender

Blue Moon Research & Planning 
Pty Ltd Market research - E-Tax CD Mailer Pilot Evaluation Open Tender

Blue Moon Research & Planning 
Pty Ltd

Research - preventative, facilitative & punitive payment 
measures Open Tender

Blue Moon Research & Planning 
Pty Ltd Research - education tax refund campaign Open TenderPty Ltd

Booz & Company (Australia) Pty 
Ltd

Procurement Best Practice Review, Stage 2 – 
Implementation Planning Direct Source

Booz and Company (Australia) 
Ltd Procurement best practice review Direct Source

Booz and Company (Australia) 
Ltd Review performance reporting across the ATO Open Tender

Booz and Company (Australia) 
Ltd Provision of advice - project costing Open Tender

Booz and Company (Australia) 
Ltd Procurement best practice review Direct Source

Booz and Company (Australia) 
Ltd Provision of advice - business continuity Open Tender

Booz and Company (Australia) 
Ltd

Quantatative assessment of the strategic capability & 
performance of dialler technologies Open Tender

Brand Finance (Australia) Pty Ltd Provision of valuation services Select Source

Brand Finance (Australia) Pty Ltd Provision of valuation services Select Source

Brand Finance (Australia) Pty Ltd Provision of valuation services Select
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Burges, Kevin James Provision of advice for Tax Technical Advice Panel Direct Source

C.G Holland & M.T Holland Technical quality review of decisions by community 
representative Direct Source

Capgemini Australia Pty Limited Independent assurance services for the Change 
Program Select Source

Capgemini Australia Pty Ltd Provision of assistance with Business Systems 
investment planning Open Tender

Carlton/Fitzroy Financial 
Counselling Service 
Incorporated Trading as Carlton 
Fitzroy Financial Counselling 
Service Incorporated

Community representative for Technical Quality Review - 
DEBT Direct Source

Cashmere, Maurice J t/a MJ 
Cashmere

Technical quality review of decisions by community 
representative Direct Source

Cashmere, Maurice J t/a MJ 
Cashmere

Community representative for Technical Quality Review - 
L&P Direct Source

CB Richard Ellis Pty Ltd Provision of valuation services Open Tender

Cedric George & Mary Holland 
T/A C.G Holland & M.T Holland

Technical quality review of decisions by community 
representative Direct Source

Ceteris Inc. Economic advice - complex transfer pricing issues Direct Source
CGI Information 
Systems and Management 
Consultants 
(Australia) Pty Ltd

Enterprise Architecture Development Methodology and 
Implementation Direct Source

Chant Link & Associates Pty Ltd Research into attiutudes, perceptions and behaviours 
towards Capital Gains Tax Open Tender

Cheryl Cook and Associates Participation, research and advice in an Integrated 
Quality Framework workshop Direct Source

Clarke, Matthew J Provision of advice for Tax Technical Advice Panel Direct Source
Coleman, Cynthia Frances Provision of advice for Tax Technical Advice Panel Direct Source

3 14/08/2009



Attachment A

Service provider Description of service Tender process

Coleman, Cynthia Frances Technical quality review of decisions by community 
representative Direct Source

Coleman, Cynthia Frances Technical quality review of decisions by community 
representative Direct Source

Coleman, Cynthia Frances Technical quality review of decisions by community 
representative Direct Source

Coleman, Cynthia Frances Technical quality review of decisions by community 
representative Direct Source

Colmar Brunton Pty Limited Research trial online communications forum with small to 
medium enterprises (360 initiative) Open Tender

Colmar Brunton Pty Limited Individual tax segment research Open Tender

Colmar Brunton Pty Limited Tracking Research and Product Testing for the Tax Open TenderColmar Brunton Pty Limited Bonus Payment Communication Campaign Open Tender

Colmar Brunton Social Research 
Pty Ltd

Tracking First Home Save Account communication 
activities Open Tender

Conwell, Raymond Leslie Provision of advice for Tax Technical Advice Panel Direct Source
Corrs Chambers Westgarth Provision of advice for Tax Technical Advice Panel Direct Source
D.J Pluta & M.J Pluta, Trading 
as Pluta Accountants

Technical quality review of decisions by community 
representative Direct Source

Dale Boucher Serious non-compliance procedures review Direct Source
David Williams Provision of advice for Tax Technical Advice Panel Direct Source
Davidson Viticulture Independent viticultural advice for taxation ruling Direct Source
DBM Consultants Conduct Community Perceptions Survey Open Tender

DBM Consultants Pty. Ltd. Research into attiutudes, perceptions and behaviours 
towards income tax return lodgement obligations Open Tender

Deutsch, Robert Leslie Independent & objective advice on Tax Technical Advice 
Panel Direct Source

Diacher Pty. Limited Implementation of software for ELIM project Direct Source
Enpris Pty Ltd Provision of valuation services Select Source

Ernst & Young Expert accounting advice regarding issues that impact 
taxation law Open Tender
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Financial Trends Australia Pty 
Ltd

Expert accounting advice on the application of the formal 
accounting framework Direct Source

Firmstone & Feil Trade Pty Ltd Provision of advice on a complex transfer pricing issue Direct Source

Freebody Cogent Pty Ltd Financial viability assessement Direct Source

Freebody Cogent Pty Ltd Financial Viability Assessment Open Tender

Freebody Cogent Pty Ltd Financial viability assessements Open Tender
Freebody Cogent Pty Ltd Financial viability assessements Direct Source
Fyusion Asia Pacific Pty Ltd Build and draft People strategy Open Tender
Fyusion Asia Pacific Pty Ltd Build and draft People strategy Direct Source

Advice on complex reporting issues for the StandardGalexy Pty. Limited Advice on complex reporting issues for the Standard 
Business Reporting project Direct Source

Garfield Wade Mayall Independent & objective advice on Tax Technical Advice 
Panel Direct Source

Garfield Wade Mayall Pty Ltd Advice on test case litigation program Open Tender

GIBSON QUAI-AAS PTY LTD Pricing benchmarks of data and voice carriage services Open Tender

Greenwoods & Freehills Provision of advice for Tax Public Rulings Panel Direct Source

Greenwoods & Freehills Pty Ltd Provision of advice for Tax Technical Advice Panel Direct Source

Grosvenor Management 
Consulting Pty Ltd Probity advisory services Open Tender

Health Services Australia Review of Early Intervention Activity and the containmnet 
of the Tax Office's Comcare Compensation Premium Open Tender

Holland & Hall Technical quality review of decisions by community 
representative Direct Source
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I.F Bult & J.M Corcoran & K.W 
Davey & K.A Ellenman & R.A 
Ewing & P.G Gleeson & M.W 
Gorton & V.A Harcourt & R.D 
Harris & R.F Hodgens & M.J 
Hubble-Marriott & B.W Kent & 
W.H Low & M.D Main & others 
Trading as Russell Kennedy Pty 
Ltd

Provision of advice for Tax Technical Advice Panel Direct Source

IBM Australia Pty Ltd Design and implementation advice for software Direct Source
ING Australia Limited Provision of advice for Tax Technical Advice Panel Direct Source

Interactive Consultants Pty Ltd Development of communication business processes, tool 
and templates Open Tenderand templates

Interactive Consultants Pty Ltd Development of Business Performance Benchmark 
Guide and related communication strategy Open Tender

IPSOS Public Affairs Pty Ltd Survey of business peceptions of and attitudes to the 
ATO and taxation system administration Open Tender

Katsambanis, Peter Argyris t/a 
Katsambanis & Associates

Technical quality review of decisions by community 
representative Direct Source

Ken Fehily Provision of independent & objective advice on the Tax 
Technical Advice Panels Direct Source

KPMG Development of a costing and decision model for 
effective collections Open Tender

Krever, Richard Edward Independent & objective advice on Tax Technical Advice 
Panel Direct Source

Leadenhall VRG Pty Ltd Provision of valuation services Select Source
LEGG Limited (services of 
Robert Kus) Forensic accounting advice Select

Leo Burnett Pty Ltd Provision of advertising services Open Tender

LKA Group Pty Ltd Administrative Investigation and Review Open Tender
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Lonergan Edwards & Associates 
Ltd Valuation and related services Direct Source

M Andrew & G Wilson t/a KPMG Technical quality review of decisions by community 
representative Direct Source

M Andrew & G Wilson t/a KPMG Assist with a Review of Provisioning Process Open Tender

M Andrew & G Wilson t/a KPMG, 
a partnership (Evans)

Independent & objective advice on Tax Technical Advice 
Panel Open Tender

M Andrew & G Wilson t/a KPMG, 
a partnership (Farrow)

Independent & objective advice on Tax Technical Advice 
Panel Open Tender

Maddocks Lawyers Provision of advice for Tax Technical Advice Panel Direct Source
Managing Values Pty Ltd Provide strategic advice to ATO People Committee Direct Source

Mark Anthony Sullivan Provide services as an external member of the ATO 
audit committee Direct Source

Market Solutions Pty Ltd Survey of legal practitioners who act as intermediaries in 
the Tax & Superannuation System Open Tender

Marketing Systems Pty Ltd Provision of advice on a complex transfer pricing issue Direct Source

McLeod Marketing Web refresh project Open Tender
McLeod Marketing Web refresh project Open Tender

McPherson Consulting Pty Ltd Administrative Investigation and Review Open Tender

Mental Health Association NSW 
Inc. Evaluation of employee wellbeing eLearning program Select Source

Mercer (Australia) Pty Ltd Work value review Open Tender
Merry Beach Conferences Pty 
Ltd Administrative investigation and review Open Tender

Merry Beach Conferences Pty 
Ltd Administrative investigation and review Open Tender
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Millward Brown Australia Test Integrated Services Offer concept for a specific 
business segment Open Tender

Minogue, Desmond Patrick 
trading as Desmond P Minogue

Technical quality review of decisions by community 
representative Direct Source

Mr Michael Granfield Provision of advice on a complex transfer pricing issue Direct Source

Oakton Services Pty Ltd Advice on Standard Business Reporting authentication 
process Open Tender

ORC Aus Pty Ltd t/a NWC 
Research Client contact call centre satisfaction survey Direct Source

Orc Aus Pty Ltd trading as NWC 
Research

Market profile of certain segments that have international 
tax obligations Open TenderResearch tax obligations

Orima Research Pty. Ltd Analysis of health and productivity diagnostic tool Open Tender
Peter C  Haggstrom Provision of advice for Tax Technical Advice Panel Direct Source
Pinto, Dale Anthony Mark t/a 
Dale Anthony Mark Pinto

Technical quality review of decisions by community 
representative Direct Source

PINTO, Dale Anthony Mark t/a 
Dale Anthony Mark Pinto

Technical quality review of decisions by community 
representative Direct Source

Pitts, Blayne Martin Technical quality review of decisions by community 
representative Direct Source

Pluta Accountants Technical quality review of decisions by community 
representative Direct Source

Pose, Kevin S Provision of advice for Tax Technical Advice Panel Direct Source

Pricewaterhouse Coopers Provide advice on the development of financial reporting 
for the Standard Business Reporting project Open Tender

Pricewaterhouse Coopers Pty 
Ltd, Trading as 
PricewaterhouseCoopers Legal

Technical quality review of decisions by community 
representative Direct Source

PricewaterhouseCoopers External assurance of insolvency and 
release decisions Open Tender

PriceWaterhouseCoopers Threat, risk and privacy impact assessments on the 
design of an authentication solution Open Tender

Priestley, Lancelot J Legal consultancy services Direct Source
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Principals Pty Ltd Packaging a service order for the micro-business 
segment. Select Source

Providence Consulting Group 
Pty Ltd

Program monitoring and assurance of the ICT Sourcing 
program Open Tender

Richard J Vann Provision of advice for Tax Public Rulings Panel Select Source
Robert McEntyre & Associates 
Pty Limited Review of Library Information Services Select Souce

Roderick Charles Cordara Independent & objective advice on Tax Technical Advice 
Panel Direct Source

Romar Valuation Services Pty 
Ltd Provision of valuation services Direct Source

Russell Kennedy Pty Ltd Provision of advice for Tax Technical Advice Panel Direct SourceRussell Kennedy Pty Ltd Provision of advice for Tax Technical Advice Panel Direct Source
Russell Kennedy Solicitors Provision of advice for Tax Public Rulings Panel Open Tender

Shellis, Christopher Leslie Advice on the engineering life of motor vehicle 
manufacting assets for depreciation purposes Direct Source

SMS Consulting Group Implementation and Governance Requirements for SAP 
Enterprise Learning Solutions Open Tender

SMS Consulting Group Development of the Learning Management System Direct Source
Sweeny Research Pty Ltd Product and user testing of Income Test products Open Tender
T.C Eddy & B.J Long & J.M 
Millar t/a Ernst & Young Review of accommodation management Open Tender

T.C Eddy & B.J Long & J.M 
Millar t/a Ernst & Young Review of service delivery models Open Tender

Tanner James Define elements of channel program Direct Source
Taylor Nelson Sofres Australia 
Pty Limited

Market research to support tax evasion, avoidance and 
crime marketing communications strategy Open Tender

The Boston Consulting Group 
Pty Ltd

Strategic Advisor role, support Centralised Computing 
bundle, provide support to addressing Stakeholder 
Engagement and provide additional support across all 
projects

Open Tender

Think Smart Consulting Developing enterprise wide learning and development 
system Open Tender
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ThinkSmart Consulting Pty Ltd Delivery of Specialist HR Services.  Analyse the current 
workplace enviroment internally and externally Open Tender

ThinkSmart Consulting Pty Ltd Undertake Tax Office Enterprise-Wide Recruitment 
Design & Delivery project Select Source

ThinkSmart Consulting Pty Ltd Provision of consultancy services to review the current 
workplace learning and development environment Open Tender

Torque Holdings Pty Ltd Review of vocational graduate diploma accreditation Direct Source

Toto Business Solutions Pty Ltd Advice regarding state and integration of AVO business 
systems Select Source

TOTO BUSINESS SOLUTIONS 
PTY LTD

Advice regarding state and integration of AVO business 
systems Direct SourcePTY LTD systems

Toto Business Solutions Pty Ltd Advice regarding state and integration of AVO business 
systems Select Source

TTL Corporate Pty Ltd Provision of advice for Tax Technical Advice Panel Direct Source
Valuation Services (NSW) Pty 
Ltd Provision of valuation services Direct Source

Value Adviser Associates Pty Ltd Provision of valuation services Direct Source

Value Adviser Associates Pty Ltd Provision of valuation services Direct Source

Verifact Pty Ltd Adninistrative Investigation and Review Open Tender

W. E. Bassett and Partners Pty 
Ltd t/a Bassett Consulting 
Engineers

Technical assessment of simulation centre audio visual 
equipment and future needs Direct Source

Walter Turnball Specalist business services Direct Source
WalterTurnbull Probity advisory services Open Tender
Wilson & Atkinson Pty Ltd Independent review Open Tender
Work Solutions Group Pty Ltd Task analysis for specific positions Direct Source
Workplace Research Associates 
Pty Ltd Strategic human resources advice on a specific issue Open Tender
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Workplace Research Associates 
Pty Ltd

Undertake Tax Office Enterprise-Wide Recruitment 
Design & Delivery project Open Tender

Workplace Research Associates 
Pty Ltd Provide strategic advice to ATO People Committee Direct Source
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