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Topic:  Computers (ATO) 
 
Written: 5 March 2014  
 
Senator LUDWIG asked: 
946) List the current inventory of computers owned, leased, stored, or able to be accessed by the 

department, listing the equipment cost and location 

947) Please detail the operating systems used by the departments computers, the contractual 
arrangements for operating software and the on-going cost 

Answer: 

946) Please refer to AET 945 for equipment costs. 
 

Inventory of computers owned, leased, stored, or able to be accessed by the 
department, as at 28 February 2014 

SITE Standard 
Desktop 

Standard 
Monitor 

Standard 
Notebook 

Tablet (Data 
enabled device) 

VICTORIA     
Ballarat 22 22 - - 
Bendigo 12 17 4 - 
Box Hill 1190 1868 190 10 
Box Hill Contact Centre 133 213 - - 
Dandenong 904 1303 125 4 
Geelong 181 208 20 2 
Melbourne CBD 3160 3908 408 49 
Moonee Ponds 1404 2129 167 19 
Sale 10 14 - - 
NSW     
Albury 856 1591 52 8 
Grafton 5 12 4 - 
Sydney 5241 7642 761 71 
Newcastle 822 1411 140 4 
Orange 12 12 2 - 
Port Macquarie 12 15 2 - 
Wollongong 572 854 54 1 
QLD     

Brisbane 3776 4853 633 54 
Cairns 15 19 1 - 
Mackay 7 10 - - 
Maroochydore Contact 
Centre 

126 237 - - 

Robina Contact Centre 108 176 - - 
Rockhampton 5 5 2 - 
Southport 73 106 17 - 
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Toowoomba 10 10 2 - 
Townsville 485 833 36 2 
SA     
Adelaide 2314 3329 411 30 
TAS     
Burnie 141 191 2 - 
Burnie Contact Centre 59 118 - - 
Hobart 634 970 48 3 
Launceston 26 29 10 1 
ACT     
Belconnen 210 230 1 - 
Canberra City  4560 5457 813 361 
Kingston 62 71 4 - 
NT     

Alice Springs 14 23 - 1 
Darwin 31 59 2 1 
WA     
Perth 1511 2426 251 16 
STORE     
Canberra 1549 1844 33 - 

 
947) The operating systems for the ATO’s computers in the Standard Operating Environment 

include Windows 7 and Office 2010. The contractual arrangements and the unit cost for these 
applications are based on our Whole of Government agreement with Department of Finance.  

 

CDL Product 
Annual Software 

Assurance Costs per 
Qualified Users ($) 

Windows Professional 27.57 
Office 365 Professional Plus 75.11 
Enterprise Client Access Licence (ECAL) 78.08 
Total cost per user  180.76 
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