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AGENCY/DEPARTMENT: AUSTRALIAN SKILLS QUALITY AUTHORITY (ASQA)
TOPIC: ASQA Accreditation Applications

REFERENCE: Written Question — Senator Payne

QUESTION No: Al-77

What processes are available to applicants for ASQA accreditation to ascertain the progress of
their application?

ANSWER

Applicants who wish to receive an update on the progress of their application are able to do so
via an email from one of the registered contacts of the business. This email can be sent to
enguiries@asga.gov.au ensuring that all application queries are protected by privacy protocols.
The ASQA Info Line will respond to this email with an update on which stage of the
application assessment process their application is up to.
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