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Outcome na, Output na 





Question: 164

Topic:  Mail Contractors
Hansard Page: ECITA 84 

Senator Conroy asked:

If a mail contractor wins a tender for a mail contract and the price of fuel increases prior to the contractor commencing work on the contract, does Post agree to an amended contract prior to the commencement of the contract, or is that just tough luck for the tenderer?

Answer: 

Once a tender price is agreed and executed as a contract, it is fixed until the relevant review periods provided for under the General Conditions of Contract.

Under clause 10 of the General Conditions of Contract, contractors are entitled to a review for fuel costs after 3 months from the commencement date of the contract. Under clause 9 of the General Conditions of Contract, contractors are entitled to a review for other operating costs after 12 months from the date tenders close.

Outcome na, Output na 





Question: 165

Topic: Mail Contractors
Hansard Page: ECITA 84-85

Senator Conroy asked:

In February, we raised the issue of the cost and complexity of the dispute resolution procedures for mail contractors. We talked about the dispute resolution procedures and I think Australia Post told the committee that there were no disputes active at that time.

Can I get an update?

I asked about lodged disputes as opposed to ones that have gone to the final resolution process.

Has there been any resolution through arbitration or other means?

Answer: 

At the February 2005 hearing Australia Post advised that there were no current disputes involving litigation, and subsequently provided written advice regarding the number and cost of disputes raised/resolved during 2004.

Since then, one contractor formally activated the dispute resolution process under section 32 of the General Conditions of Contract. Operational management reviewed the matter and resolved it directly with the contractor.

In addition, one dispute was about to commence arbitration when the contractor requested that the process be abandoned. The matter has now been referred to the Industrial Relations Commission (NSW).

Outcome na, Output na 





Question: 166

Topic: Contract Management Manual
Hansard Page: ECITA 85

Senator Conroy asked:

Is there a problem with it being available? There may be; you may say it is commercial-in-confidence from our side of it. But I am just interested in whether we could get a copy tabled here, for instance.

I am interested to know how confidential it is and if it is available publicly.

Answer: 

The Mail Contract Management Manual details the way in which tenders are to be offered, assessed, let and managed. As such, it is considered commercial-in-confidence and is not publicly available.

For their part, contractors are provided with a Mail Contractor Delivery Guide that provides operational guidance for the delivery of mail. In addition, the General Conditions of Contract outlines the review and dispute processes, including price reviews.

Outcome na, Output na 





Question: 167

Topic: Dispute Resolution Procedure
Hansard Page: ECITA 85

Senator Conroy asked:

How does the dispute resolution procedure for mail contractors compare to the dispute resolution procedures available for licensed post offices? Some people have said to me that the LPO approach is a better model. Can you explain to me what the differences are?

Formal arbitration is expensive. Has Australia Post considered reforming the dispute resolution procedure to allow a more cost-effective resolution of disputes between contractors and Australia Post?

Answer: 

The Licensed Post Office Dispute Resolution Process comprises several stages. Firstly, management attempts to resolve the matter through discussion with the licensee. If that fails, they can refer the matter for discussion with the Post Office Agents Association Limited (POAAL) and, if necessary, onto the State or National Dispute Resolution Committees, which comprise a representative from POAAL, Australia Post and an independent Chairman. Finally, if the parties cannot resolve the matter, they can agree to arbitration or take court action.

By contrast, the Mail Contract dispute resolution process is less formal with the local Delivery/Facility Managers resolving most matters through discussions with contractors. If that fails, either party can refer the matter for further discussion with the State Contract Management Office and, if necessary, to senior management in Head Office in an attempt to resolve the matter before arbitration. Finally, if the parties cannot resolve the matter, they can refer the matter to arbitration for hearing by an independent arbitrator.

Australia Post considers that the two different processes are appropriate and commensurate with the different commercial arrangements applicable to the LPO Agreement and Mail Delivery Contract.

Outcome na, Output na 





Question: 168

Topic: Occupational Health and Safety Incident Report
Hansard Page: ECITA 86

Senator Marshall asked:

Are you able to tell me how many P400s were lodged?

Would you be able to break that down by State?

Answer: 

The following table shows the numbers of Incident Reports (form P400) lodged, by State, during 2004/2005:

	State
	Incident Reports

	NSW/ACT
	4783

	VIC/TAS
	4263

	QLD
	2565

	SA/NT
	1459

	WA
	950

	Total
	14020


Outcome na, Output na 





Question: 169

Topic: Lost Time Injury FR
Hansard Page: ECITA 86

Senator Marshall asked:

Do you actually know how many lost time injuries, though?

And by state.

Answer: 

Lost Time Injuries (LTIs) and Lost Time Injury Frequency Rates (LTIFRs) are two different things. 

A LTI is a work-related injury or illness that results in an employee taking one full shift or day off work. A LTIFR is the number of LTIs per million hours worked and is used to “measure” LTIs.

The following tables show the numbers of LTIs and LTIFRs, by State, during 2004/2005:

	State
	LTIs

	NSW/ACT
	316

	VIC/TAS
	216

	QLD
	131

	SA/NT
	33

	WA
	52

	Total
	748


	State
	LTIFRs

	NSW/ACT
	10.6

	VIC/TAS
	9.8

	QLD
	11.0

	SA/NT
	10.6

	WA
	4.8

	National
	9.6


Outcome na, Output na 





Question: 170

Topic: Compensation Claims
Hansard Page: ECITA 86-87

Senator Marshall asked:

How many compensation claims were lodged with Australia Post in the last financial year: Can you break that down by State for me too?

How many of these were accepted upon first determination?

We will just assume we can do that State by State for all of these questions.

Answer: 

The following tables show the numbers of claims lodged and the number of claims accepted at the initial determination stage, by State, during 2004/2005:

	State
	Claims lodged

	NSW/ACT
	1094

	VIC/TAS
	1132

	QLD
	317

	SA/NT
	172

	WA
	166

	Total
	2881


	State
	Claims Accepted at Initial Determination

	NSW/ACT
	890

	VIC/TAS
	971

	QLD
	257

	SA/NT
	143

	WA
	149

	Total
	2410


Outcome na, Output na 





Question: 171

Topic: Compensation Claims
Hansard Page: ECITA 87

Senator Marshall asked:

How many employees with rejected compensation claims requested a review of the determination?

Could you also advise me on how many of those reviewable decisions were accepted, after the review, of course?

How many employees chose to appeal these decisions to the Administrative Appeals Tribunal?

(Mr McDonald….I can break it down by state if that helps).

Can you also find out for me how many of those cases were settled at the conciliation stage and in whose favour?

We will assume all those questions are for the last financial year.

How many went to a full hearing and in whose favour the final determinations were?

Answer: 

The information hereunder relates to injuries that occurred in 2004/2005 where a workers’ compensation claim, made under the Commonwealth Safety, Rehabilitation and Compensation Act 1988, was received in 2004/2005.

The following table shows the numbers of employees who requested a reconsideration of the initial decision, by State, during 2004/2005:

	State
	Requests for Reconsideration

	NSW/ACT
	100

	VIC/TAS
	74

	QLD
	20

	SA/NT
	13

	WA
	7

	Total
	214


The following table shows the numbers of requests for reconsideration that resulted in a change to the initial decision, by State, during 2004/2005:

	State
	Change of Initial Decision

	NSW/ACT
	34

	VIC/TAS
	23

	QLD
	2

	SA/NT
	1

	WA
	-

	Total
	60


The following table shows the numbers of employees who appealed a decision to the Administrative Decisions Tribunal (AAT), by State, during 2004/2005:

	State
	Appeals of decisions to AAT

	NSW/ACT
	35

	VIC/TAS
	29

	QLD
	2

	SA/NT
	9

	WA
	2

	Total
	77


The following table shows the numbers of cases that were finalised at the conciliation stage, prior to a full AAT hearing, by State, during 2004/2005:

	State
	 Finalised prior to full AAT hearing 

	
	Accepted
	Denied
	Withdrawn by Employee

	NSW/ACT
	5
	8
	6

	VIC/TAS
	-
	2
	2

	QLD
	2
	-
	-

	SA/NT
	2
	3
	-

	WA
	-
	1
	-

	Total
	9
	14
	8


As at 31 October 2005, no cases relating to incidents/claims that occurred during 2004/2005 had reached a full AAT hearing.

Outcome na, Output na 





Question: 172

Topic: Code of Ethics
Hansard Page: ECITA 88

Senator Marshall asked:

Can you give me the numbers of Code of Ethics breaches that led to disciplinary action being taken?

In the financial year.

Answer: 

The Australia Post Employee Counselling and Disciplinary Process has four components (a) Face to Face Feedback (b) Formal Counselling (c) Warning Counselling and (d) Disciplinary Inquiry. The Disciplinary Inquiry component can lead to disciplinary action and applies where there is a very serious alleged breach or breaches of the Australia Post Code of Ethics.

As one Disciplinary Inquiry may involve several alleged breaches of the Code of Ethics by a single employee, the following table shows the number of employees that were subject to a Disciplinary Inquiry, by State, during 2004/2005:

	State
	Disciplinary Inquiry

	NSW/ACT
	173

	VIC/TAS
	49

	QLD
	29

	SA/NT
	18

	WA
	16

	Total
	285


Outcome na, Output na 





Question: 173

Topic: Disciplinary Action
Hansard Page: ECITA 89

Senator Marshall asked:

Would you be able to give me the numbers of those that were terminated, those that were transferred and those that had their pay reduced?

And those that had their pay reduced by more than one level?

Those that got to the level of formal counselling or were cause for an inquiry to take place?

How many of that category, including those that were penalised, were authorised unions representatives, and can you break them down separately in terms of those categories we talked about?

Answer: 

The following table shows the numbers of employees who were terminated, transferred or had their pay reduced following a Disciplinary Inquiry, by State, during 2004/2005:

	State
	Terminated 
	Transferred
	Pay Reduced

	NSW/ACT
	55 
	31
	16

	VIC/TAS
	7 
	6
	6

	QLD
	4 
	7
	8

	SA/NT
	2 
	1
	1

	WA
	6 
	6
	1

	Total
	74 
	51
	32


Where a pay reduction applies, the standard penalty is a two-increment reduction in salary for 12 months (or equivalent penalty). As indicated in the above table, 32 employees had their pay reduced during 2004/2005.

Australia Post does not keep centralised records of the number of employees who have been subject to Formal Counselling. Records are kept on an individual’s personal file at the local level and are not readily accessible. The number of employees who were subject to a Disciplinary Inquiry, by State, during 2004/2005 is shown in the previous answer.

The following table shows the numbers of Authorised Union Representatives who were subject to a Disciplinary Inquiry, and subsequently terminated, transferred, or had their pay reduced following the Disciplinary Inquiry, by State, during 2004/2005:

	State
	Disciplinary Inquiry
	Terminated 
	Transferred
	Pay reduced

	NSW/ACT
	8
	1
	1
	1

	VIC/TAS
	3
	-
	-
	-

	QLD
	1
	-
	-
	-

	SA/NT
	1
	- 
	-
	-

	WA
	-
	-
	-
	-

	Total
	13
	1 
	1
	1


Outcome na, Output na 





Question: 174

Topic: Franchising
Written Question on Notice 

Senator Conroy asked:

Has AP offered a franchise to the operators/managers of the four pilot sites? Did they accept?

1. What LPOs have closed in the last 12 months?

2. What CMAs and CPAs have closed in the last 12 months?

3. What corporate post offices have been converted to LPO operations in the last 12 months?

4. Have any “greenfields” corporate post offices or LPOs opened?

Answer: 

The pilot site arrangements include a “first right of refusal” option for a franchise license based on Australia Post’s standard licence valuation methodology. Australia Post has not yet made any formal offers to the operators of the pilot sites. 

1. The following Licensed Post Offices closed in the 12 months to 31 October 2005:

· Fennel Bay (NSW)

· Stanwell Park (NSW)

· Kingston (VIC)

· Stoney Creek (VIC)
Narrung (SA/NT)

2. The following Community Mail Agencies (CMAs) and Community Postal Agencies (CPAs) closed in the 12 months to 31 October 2005:

· Lune River CMA (TAS)

· Yagga Yagga CMA (WA)

· Argyle Diamond CMA (WA)

· Breeza CPA (NSW)

· Greenways CPA (SA/NT)

· Cottonvale CPA (QLD)

· Eaton North CPA (QLD)

3. The following corporate Post Office converted to LPO operations in the 12 months to 31 October 2005:

· East Maitland (NSW)

4. The following “greenfields” outlets opened in the 12 months to 31 October 2005:

· Rhodes PostShop (NSW)

· Underwood Business Centre (NSW)

· Northgate Business Centre (NSW)

· Springfield LPO (NSW)

· Southbank PostShop (VIC)

· Caroline Springs LPO (VIC)

· Point Cook LPO (VIC)

Outcome na, Output na 





Question: 175

Topic: LPO Premises
Written Question on Notice 

Senator Conroy asked:

Can Australia Post provide the committee with an updated list of in-conjunction post offices?

The LPO Manual states that the LPO floor plan has to be agreed between the Licensee and Australia Post. Does Australia Post first ascertain from the Licensee whether a floor plan exists?

And if no floor plan exists, has Australia Post been entering into negotiations with each Licensee regarding the floor plan and, if so, please detail how that negotiation takes place?

Answer: 

A current list of Licensed Post Offices (LPOs) run in conjunction with other businesses is attached.

The same process applies in all situations. Australia Post obtains a plan of the premises from the Licensee and both parties negotiate an agreed area for the post office portion of the premises, depending on postal business volumes.

ATTACHMENT

	ABERDEEN LPO
	NSW

	ABERMAIN LPO
	NSW

	ADAMINABY LPO
	NSW

	AINSLIE LPO
	NSW

	AIRDS LPO
	NSW

	ALBION PARK RAIL LPO
	NSW

	ALBURY EAST LPO
	NSW

	ALBURY NORTH LPO
	NSW

	ALLAMBIE HEIGHTS LPO
	NSW

	ALLAWAH LPO
	NSW

	ANNA BAY LPO
	NSW

	APPIN LPO
	NSW

	ARIAH PARK LPO
	NSW

	ARMIDALE EAST LPO
	NSW

	ARMIDALE WEST LPO
	NSW

	ASHFORD LPO
	NSW

	ATTUNGA LPO
	NSW

	AUSTINMER LPO
	NSW

	AUSTRALIAN NATIONAL UNI LPO
	NSW

	BALGOWLAH HEIGHTS LPO
	NSW

	BALGOWNIE LPO
	NSW

	BALLDALE LPO
	NSW

	BARDWELL PARK LPO
	NSW

	BARRACK HEIGHTS LPO
	NSW

	BARRENGARRY LPO
	NSW

	BARRINGTON LPO
	NSW

	BATEHAVEN LPO
	NSW

	BATHURST WEST LPO
	NSW

	BEECHWOOD LPO
	NSW

	BEELBANGERA LPO
	NSW

	BELROSE WEST LPO
	NSW

	BENDEMEER LPO
	NSW

	BEROWRA LPO
	NSW

	BERRIDALE LPO
	NSW

	BEXHILL LPO
	NSW

	BILAMBIL LPO
	NSW

	BILLINUDGEL LPO
	NSW

	BILLINUDGEL LPO 
	NSW

	BINNAWAY LPO
	NSW

	BINYA LPO
	NSW

	BIRRONG LPO
	NSW

	BLACKALLS PARK LPO
	NSW

	BLAKEHURST LPO
	NSW

	BLAXLAND EAST LPO
	NSW

	BLENHEIM ROAD LPO
	NSW

	BOGANGAR LPO
	NSW

	BONALBO LPO
	NSW

	BONNY HILLS LPO
	NSW

	BOOLIGAL LPO
	NSW

	BORONIA PARK LPO
	NSW

	BOWENFELS LPO
	NSW

	BOWNING LPO
	NSW

	BRADBURY LPO
	NSW

	BRADDON LPO
	NSW

	BRAIDWOOD LPO
	NSW

	BRINGELLY LPO
	NSW

	BROADMEADOW LPO
	NSW

	BROADWATER LPO
	NSW

	BROCKLESBY LPO
	NSW

	BROKE LPO
	NSW

	BROKEN HILL SOUTH LPO
	NSW

	BROKEN HILL WEST LPO
	NSW

	BROOMS HEAD LPO
	NSW

	BROULEE LPO
	NSW

	BROWNSVILLE LPO
	NSW

	BULLI LPO
	NSW

	BURCHER LPO
	NSW

	BURREN JUNCTION LPO
	NSW

	BURRILL LAKE LPO
	NSW

	BURRUMBUTTOCK LPO
	NSW

	BYROCK LPO
	NSW

	CABRAMURRA LPO
	NSW

	CALLALA BEACH LPO
	NSW

	CALWELL LPO
	NSW

	CAMBEWARRA LPO
	NSW

	CAMPBELL LPO
	NSW

	CANDELO LPO
	NSW

	CANOWINDRA LPO
	NSW

	CAPERTEE LPO
	NSW

	CAPTAINS FLAT LPO
	NSW

	CARINDA LPO
	NSW

	CARLINGFORD NORTH LPO
	NSW

	CARLTON LPO
	NSW

	CAROONA LPO
	NSW

	CARRAMAR LPO
	NSW

	CARRATHOOL LPO
	NSW

	CASINO WEST LPO
	NSW

	CASTLECRAG LPO
	NSW

	CENTRAL TILBA LPO
	NSW

	CHARLES STURT UNI BATHURST LPO
	NSW

	CHARLES STURT UNI WAGGA LPO
	NSW

	CHARNWOOD LPO
	NSW

	CHATHAM LPO
	NSW

	CHATSWORTH ISLAND LPO
	NSW

	CHILLINGHAM LPO
	NSW

	CHISHOLM LPO
	NSW

	CHURCH POINT LPO
	NSW

	CLAYMORE LPO
	NSW

	CLUNES LPO
	NSW

	COLLARENEBRI LPO
	NSW

	COLLAROY BEACH LPO
	NSW

	COLLAROY PLATEAU WEST LPO
	NSW

	COMBOYNE LPO
	NSW

	CONDONG LPO
	NSW

	COORANBONG LPO
	NSW

	COPMANHURST LPO
	NSW

	COUTTS CROSSING LPO
	NSW

	CRABBES CREEK LPO
	NSW

	CRESCENT HEAD LPO
	NSW

	CROPPA CREEK LPO
	NSW

	CROYDON LPO
	NSW

	CUDMIRRAH LPO
	NSW

	CUMNOCK LPO
	NSW

	CURLEWIS LPO
	NSW

	CURRARONG LPO
	NSW

	CURTIN LPO
	NSW

	DALTON LPO
	NSW

	DENISTONE EAST LPO
	NSW

	DOONSIDE LPO
	NSW

	DOUGLAS PARK LPO
	NSW

	DUFFY LPO
	NSW

	DUNDAS LPO
	NSW

	DUNEDOO LPO
	NSW

	DUNGOWAN LPO
	NSW

	DYERS CROSSING LPO
	NSW

	EDENSOR PARK LPO
	NSW

	ELANDS LPO
	NSW

	ELANORA HEIGHTS LPO
	NSW

	ERINA LPO
	NSW

	ERINDALE CENTRE LPO
	NSW

	EROWAL BAY LPO
	NSW

	EUNGAI CREEK LPO
	NSW

	EUNGAI RAIL LPO
	NSW

	FARRER LPO
	NSW

	FAULCONBRIDGE LPO
	NSW

	FEDERAL LPO
	NSW

	FINGAL BAY LPO
	NSW

	FINGAL HEAD LPO
	NSW

	FISHER LPO
	NSW

	FLYNNS BEACH LPO
	NSW

	FREDERICKTON LPO
	NSW

	FREEMANS REACH LPO
	NSW

	FRENCHS FOREST EAST LPO
	NSW

	GALONG LPO
	NSW

	GARRAN LPO
	NSW

	GEORGETOWN LPO
	NSW

	GERRINGONG LPO
	NSW

	GERROA LPO
	NSW

	GILGAI  LPO
	NSW

	GIRILAMBONE LPO
	NSW

	GLADSTONE LPO
	NSW

	GLENBROOK LPO
	NSW

	GLENCOE LPO
	NSW

	GLENQUARIE LPO
	NSW

	GOODOOGA LPO
	NSW

	GOOLGOWI LPO
	NSW

	GOOLOOGONG LPO
	NSW

	GOSFORD EAST LPO
	NSW

	GRAFTON WEST LPO
	NSW

	GRAYS POINT LPO
	NSW

	GREENFIELD PARK LPO
	NSW

	GREENWELL POINT LPO
	NSW

	GRESFORD LPO
	NSW

	GRETA LPO
	NSW

	GREVILLIA LPO
	NSW

	GREYSTANES LPO
	NSW

	GRIFFITH EAST LPO
	NSW

	GRIFFITH LPO
	NSW

	GRONG GRONG LPO
	NSW

	GUILDFORD WEST LPO
	NSW

	GUMLY GUMLY LPO
	NSW

	GUNDAROO LPO
	NSW

	GURLEY LPO
	NSW

	GWANDALAN LPO
	NSW

	GWYNEVILLE LPO
	NSW

	HALL LPO
	NSW

	HAMMONDVILLE LPO
	NSW

	HARBORD WEST LPO
	NSW

	HASTINGS POINT LPO
	NSW

	HAT HEAD LPO
	NSW

	HAWKS NEST LPO
	NSW

	HIGGINS LPO
	NSW

	HILLSTON LPO
	NSW

	HORSLEY PARK LPO
	NSW

	HOWLONG LPO
	NSW

	HOXTON PARK LPO
	NSW

	HUGHES LPO
	NSW

	HUMULA LPO
	NSW

	ILLABO LPO
	NSW

	ILLAWONG LPO
	NSW

	ISLINGTON LPO
	NSW

	JAMBEROO LPO
	NSW

	JERILDERIE LPO
	NSW

	JERVIS BAY LPO
	NSW

	JINGELLIC LPO
	NSW

	KAMBAH VILLAGE LPO
	NSW

	KARANGI LPO
	NSW

	KARIONG LPO
	NSW

	KINGSDENE LPO
	NSW

	KIRRAWEE LPO
	NSW

	KOGARAH BAY LPO
	NSW

	KORALEIGH LPO
	NSW

	KOTARA EAST LPO
	NSW

	KULNURA LPO
	NSW

	KUNDABUNG LPO
	NSW

	KURMOND LPO
	NSW

	KURNELL LPO
	NSW

	LADYSMITH LPO
	NSW

	LAKE CONJOLA LPO
	NSW

	LAKE MUNMORAH LPO
	NSW

	LAKE WYANGAN LPO
	NSW

	LAMBTON LPO
	NSW

	LATHAM LPO
	NSW

	LAWSON LPO
	NSW

	LEGUME LPO
	NSW

	LEPPINGTON LPO
	NSW

	LINDFIELD WEST LPO
	NSW

	LIVERPOOL SOUTH LPO
	NSW

	LLANDILO LPO
	NSW

	LLANGOTHLIN LPO
	NSW

	LOCHINVAR LPO
	NSW

	LONDONDERRY LPO
	NSW

	LORD HOWE ISLAND LPO
	NSW

	LUGARNO LPO
	NSW

	LURNEA LPO
	NSW

	LYNEHAM LPO
	NSW

	LYONS LPO
	NSW

	MACQUARIE FIELDS LPO
	NSW

	MAITLAND NORTH LPO
	NSW

	MALLANGANEE LPO
	NSW

	MALUA BAY LPO
	NSW

	MANAHAN LPO
	NSW

	MANDURAMA LPO
	NSW

	MANGOPLAH LPO
	NSW

	MANGROVE MOUNTAIN LPO
	NSW

	MANLY EAST LPO
	NSW

	MARKS POINT LPO
	NSW

	MAROUBRA SOUTH LPO
	NSW

	MAUDE LPO
	NSW

	MCMAHONS POINT LPO
	NSW

	MEDOWIE LPO
	NSW

	MENANGLE PARK LPO
	NSW

	MENDOORAN LPO
	NSW

	MONASH PARK LPO
	NSW

	MOONEE BEACH LPO
	NSW

	MOORLAND LPO
	NSW

	MOUNT COLAH LPO
	NSW

	MOUNT LEWIS LPO
	NSW

	MOUNT VICTORIA LPO
	NSW

	MULBRING LPO
	NSW

	MULGOA LPO
	NSW

	MULLALEY LPO
	NSW

	MURRURUNDI LPO
	NSW

	MYLESTOM LPO
	NSW

	NANA GLEN LPO
	NSW

	NANGUS LPO
	NSW

	NARRABUNDAH LPO
	NSW

	NARRAWEENA LPO
	NSW

	NEMINGHA LPO
	NSW

	NEVILLE LPO
	NSW

	NEW BERRIMA LPO
	NSW

	NEW BRIGHTON LPO
	NSW

	NEWPORT LPO
	NSW

	NIMMITABEL LPO
	NSW

	NORDS WHARF LPO
	NSW

	NORTH HAVEN LPO
	NSW

	NORTH STAR LPO
	NSW

	NORTHMEAD LPO
	NSW

	NOWRA EAST LPO
	NSW

	OATLEY WEST LPO
	NSW

	OCEAN SHORES LPO
	NSW

	OLD BONALBO LPO
	NSW

	ORIENT POINT LPO
	NSW

	PACIFIC PALMS LPO
	NSW

	PALMERS ISLAND LPO
	NSW

	PAXTON LPO
	NSW

	PEAKHURST LPO
	NSW

	PENRITH SOUTH LPO
	NSW

	PERTHVILLE LPO
	NSW

	PETERSHAM NORTH LPO
	NSW

	PLEASANT HILLS LPO
	NSW

	PORT KEMBLA LPO
	NSW

	PREMER LPO
	NSW

	PRIMBEE LPO
	NSW

	PYMBLE LPO
	NSW

	QUAAMA LPO
	NSW

	QUAKERS HILL LPO
	NSW

	QUAMBONE LPO
	NSW

	RAAF WILLIAMTOWN LPO
	NSW

	RAMSGATE BEACH LPO
	NSW

	RANKINS SPRINGS LPO
	NSW

	RAYMOND TERRACE EAST LPO
	NSW

	RED HILL LPO
	NSW

	RED ROCK LPO
	NSW

	REGENTS PARK LPO
	NSW

	REPTON LPO
	NSW

	RIVETT LPO
	NSW

	ROSEBANK LPO
	NSW

	ROSEMEADOW LPO
	NSW

	ROSSMORE LPO
	NSW

	SALAMANDER BAY LPO
	NSW

	SANDY HOLLOW LPO
	NSW

	SCHOFIELDS LPO
	NSW

	SCOTTS HEAD LPO
	NSW

	SEAFORTH LPO
	NSW

	SEAL ROCKS LPO
	NSW

	SETTLEMENT CITY LPO
	NSW

	SEVEN HILLS WEST LPO
	NSW

	SHORTLAND LPO
	NSW

	SILVERDALE LPO
	NSW

	SINGLETON MILPO LPO
	NSW

	SMITHTOWN LPO
	NSW

	SOMERTON LPO
	NSW

	SPRING HILL LPO
	NSW

	SPRING RIDGE LPO
	NSW

	ST CLAIR LPO
	NSW

	ST GEORGES BASIN LPO
	NSW

	ST MARYS EAST LPO
	NSW

	STOCKTON LPO
	NSW

	STOKERS SIDING LPO
	NSW

	STUARTS POINT LPO
	NSW

	SUMMERLAND POINT LPO
	NSW

	SUTTON LPO
	NSW

	SYD INTERNATIONAL AIRPORT LPO
	NSW

	TALBINGO LPO
	NSW

	TAMBAR SPRINGS LPO
	NSW

	TAREE WEST LPO
	NSW

	TARRAWANNA LPO
	NSW

	TELARAH LPO
	NSW

	TELEGRAPH POINT LPO
	NSW

	TENAMBIT LPO
	NSW

	TERMEIL LPO
	NSW

	TERRANORA LPO
	NSW

	THARWA LPO
	NSW

	THE CHANNON LPO
	NSW

	THORA LPO
	NSW

	THREDBO VILLAGE LPO
	NSW

	TIBOOBURRA LPO
	NSW

	TINGHA LPO
	NSW

	TINTENBAR LPO
	NSW

	TOMERONG LPO
	NSW

	TOOLEYBUC LPO
	NSW

	TOONGABBIE EAST LPO
	NSW

	TOONGABBIE OLD LPO
	NSW

	TOORAWEENAH LPO
	NSW

	TOOWOON BAY LPO
	NSW

	TOWRADGI LPO
	NSW

	TRANGIE LPO
	NSW

	TULLIBIGEAL LPO
	NSW

	TUMBI UMBI LPO
	NSW

	TURRAMURRA NORTH LPO
	NSW

	TURRAMURRA SOUTH LPO
	NSW

	TYALGUM LPO
	NSW

	UKI  LPO
	NSW

	ULMARRA LPO
	NSW

	ULONG LPO
	NSW

	UMINA BEACH LPO
	NSW

	UNIVERSITY OF NEW ENGLAND LPO
	NSW

	URANA LPO
	NSW

	URANQUINTY LPO
	NSW

	VACY LPO
	NSW

	WAGSTAFFE LPO
	NSW

	WAKOOL LPO
	NSW

	WALBUNDRIE LPO
	NSW

	WALLA WALLA LPO
	NSW

	WALLABADAH LPO
	NSW

	WALLENDBEEN LPO
	NSW

	WALLSEND SOUTH LPO
	NSW

	WANAARING LPO
	NSW

	WANGANELLA LPO
	NSW

	WANNIASSA LPO
	NSW

	WARAMANGA LPO
	NSW

	WARATAH LPO
	NSW

	WARDS RIVER LPO
	NSW

	WARRAGAMBA LPO
	NSW

	WARRIMOO LPO
	NSW

	WARRIWILLAH LPO
	NSW

	WATSON LPO
	NSW

	WEILMORINGLE LPO
	NSW

	WENTWORTH FALLS LPO
	NSW

	WEST ALBURY LPO
	NSW

	WESTDALE LPO
	NSW

	WESTON LPO
	NSW

	WHEELER HEIGHTS LPO
	NSW

	WIANGAREE LPO
	NSW

	WICKHAM LPO
	NSW

	WILCANNIA LPO
	NSW

	WILLAWARRIN LPO
	NSW

	WILLOUGHBY NORTH LPO
	NSW

	WILLOW TREE LPO
	NSW

	WINGELLO LPO
	NSW

	WINMALEE LPO
	NSW

	WOLLOMOMBI LPO
	NSW

	WOLLONGONG NORTH LPO
	NSW

	WOLLONGONG WEST LPO
	NSW

	WOLUMLA LPO
	NSW

	WONGARBON LPO
	NSW

	WOODFORD LPO
	NSW

	WOODRISING LPO
	NSW

	WOODVILLE LPO
	NSW

	WOOLOOWARE LPO
	NSW

	WOOMARGAMA LPO
	NSW

	WYNDHAM LPO
	NSW

	WYOMING LPO
	NSW

	WYONGAH LPO
	NSW

	YARRALUMLA LPO
	NSW

	YENDA LPO
	NSW

	YEOVAL LPO
	NSW

	YERONG CREEK LPO
	NSW

	YETMAN LPO
	NSW

	ALLINGHAM LPO
	QLD

	ALOOMBA LPO
	QLD

	AMAMOOR LPO
	QLD

	ARAMAC LPO
	QLD

	AURUKUN LPO
	QLD

	BARALABA LPO
	QLD

	BEERBURRUM LPO
	QLD

	BELL LPO
	QLD

	BELLBOWRIE LPO
	QLD

	BIGGERA WATERS LPO
	QLD

	BLI BLI LPO
	QLD

	BLUEWATER LPO
	QLD

	BOROREN LPO
	QLD

	BRENDALE LPO
	QLD

	BROOKSTEAD LPO
	QLD

	BURANDA LPO
	QLD

	BURLEIGH TOWN LPO
	QLD

	BURNETT HEADS LPO
	QLD

	CAMOOWEAL LPO
	QLD

	CARINA LPO
	QLD

	CARMILA LPO
	QLD

	CHEVRON ISLAND LPO
	QLD

	CHILLAGOE LPO
	QLD

	CLAREDALE LPO
	QLD

	COEN LPO
	QLD

	COORAN LPO
	QLD

	CORINDA LPO
	QLD

	CROYDON LPO
	QLD

	DINGO LPO
	QLD

	DONNYBROOK LPO
	QLD

	DUARINGA LPO
	QLD

	DULACCA LPO
	QLD

	DYSART LPO
	QLD

	EL ARISH LPO
	QLD

	ETON LPO
	QLD

	EURAMO LPO
	QLD

	FLYING FISH POINT LPO
	QLD

	FOREST HILL LPO
	QLD

	GARBUTT EAST LPO
	QLD

	GARGETT LPO
	QLD

	GIRU LPO
	QLD

	GRACEMERE LPO
	QLD

	GUNALDA LPO
	QLD

	HALIFAX LPO
	QLD

	HARLAXTON LPO
	QLD

	HENDRA LPO
	QLD

	HIGHFIELDS LPO
	QLD

	HOLLAND PARK LPO
	QLD

	INALA HEIGHTS LPO
	QLD

	JERICHO LPO
	QLD

	JONDARYAN LPO
	QLD

	JUNDAH LPO
	QLD

	KAIRI LPO
	QLD

	KARUMBA LPO
	QLD

	KELVIN GROVE LPO
	QLD

	KEPPEL SANDS LPO
	QLD

	KINGSTHORPE LPO
	QLD

	KOWANYAMA LPO
	QLD

	KURRIMINE BEACH LPO
	QLD

	KUTTABUL LPO
	QLD

	LAURA LPO
	QLD

	MARBURG LPO
	QLD

	MENA CREEK LPO
	QLD

	MIRIWINNI LPO
	QLD

	MOUNT CROSBY LPO
	QLD

	MOUNT LARCOM LPO
	QLD

	MOUNT NEBO LPO
	QLD

	MOUNT SURPRISE LPO
	QLD

	MOURILYAN LPO
	QLD

	MUTCHILBA LPO
	QLD

	NATHAN LPO
	QLD

	NEBO LPO
	QLD

	NEWMARKET LPO
	QLD

	NEWSTEAD LPO
	QLD

	NORTH TAMBORINE LPO
	QLD

	OONOONBA LPO
	QLD

	ORMEAU LPO
	QLD

	PALM ISLAND LPO
	QLD

	PENTLAND LPO
	QLD

	PINKENBA LPO
	QLD

	PRAIRIE LPO
	QLD

	RASMUSSEN LPO
	QLD

	RAVENSWOOD LPO
	QLD

	REDLYNCH LPO
	QLD

	ROLLESTON LPO
	QLD

	ROLLINGSTONE LPO
	QLD

	SANCTUARY COVE LPO
	QLD

	SEAFORTH LPO
	QLD

	SPRINGSURE LPO
	QLD

	SURAT LPO
	QLD

	TALWOOD LPO
	QLD

	TAMBORINE LPO
	QLD

	TARRAGINDI LPO
	QLD

	THE SUMMIT LPO
	QLD

	TIARO LPO
	QLD

	TORBANLEA LPO
	QLD

	VINCENT LPO
	QLD

	WALKAMIN LPO
	QLD

	WANGAN LPO
	QLD

	WARNER LPO
	QLD

	WEST BURLEIGH LPO
	QLD

	WILSTON LPO
	QLD

	WINDSOR LPO
	QLD

	WOODGATE LPO
	QLD

	WOWAN LPO
	QLD

	YARWUN LPO
	QLD

	ABERFOYLE PARK LPO
	SA

	ADELAIDE AIRPORT LPO
	SA

	ADELAIDE RIVER LPO
	SA

	ALBERTON LPO
	SA

	ALDINGA BEACH LPO
	SA

	ALYANGULA LPO
	SA

	AMERICAN RIVER LPO
	SA

	ANDAMOOKA LPO
	SA

	ASHTON LPO
	SA

	BALAKLAVA LPO
	SA

	BALHANNAH LPO
	SA

	BATCHELOR LPO
	SA

	BEACHPORT LPO
	SA

	BLACK FOREST LPO
	SA

	BOOBOROWIE LPO
	SA

	BOOLEROO CENTRE LPO
	SA

	BRAHMA LODGE LPO
	SA

	BRIDGEWATER LPO
	SA

	BRINKWORTH LPO
	SA

	BUTE LPO
	SA

	CAMBRAI LPO
	SA

	CHRISTIES BEACH NORTH LPO
	SA

	CLARENDON LPO
	SA

	CLEARVIEW LPO
	SA

	COBDOGLA LPO
	SA

	COFFIN BAY LPO
	SA

	COLLINSWOOD LPO
	SA

	COOBOWIE LPO
	SA

	COOMANDOOK LPO
	SA

	COONALPYN LPO
	SA

	COONAWARRA LPO
	SA

	COPLEY LPO
	SA

	CUMBERLAND PARK LPO
	SA

	DAVOREN PARK SOUTH LPO
	SA

	DELAMERE LPO
	SA

	DERNANCOURT LPO
	SA

	EDEN VALLEY LPO
	SA

	EDITHBURGH LPO
	SA

	ELIZABETH SOUTH LPO
	SA

	ELLIOTT LPO
	SA

	ELLISTON LPO
	SA

	FIRLE LPO
	SA

	FLAGSTAFF HILL LPO
	SA

	FRANCES LPO
	SA

	FULHAM GARDENS LPO
	SA

	GERANIUM LPO
	SA

	GILLES PLAINS LPO
	SA

	GLENCOE LPO
	SA

	GLOSSOP LPO
	SA

	GLYNDE PLAZA LPO
	SA

	GOLDEN GROVE VILLAGE LPO
	SA

	GRANGE LPO
	SA

	HACKHAM LPO
	SA

	HALLETT COVE LPO
	SA

	HAMLEY BRIDGE LPO
	SA

	HENLEY BEACH LPO
	SA

	HENLEY BEACH SOUTH LPO
	SA

	HILTON PLAZA LPO
	SA

	HOLDEN HILL LPO
	SA

	HOPE VALLEY LPO
	SA

	INGLEWOOD LPO
	SA

	JABIRU LPO
	SA

	KALANGADOO LPO
	SA

	KANGARILLA LPO
	SA

	KENSINGTON GARDENS LPO
	SA

	KILBURN NORTH LPO
	SA

	KLEMZIG LPO
	SA

	LAMEROO LPO
	SA

	LARGS NORTH LPO
	SA

	LEIGH CREEK LPO
	SA

	LENSWOOD LPO
	SA

	LINDEN PARK LPO
	SA

	LITTLEHAMPTON LPO
	SA

	LOCK LPO
	SA

	LOXTON NORTH LPO
	SA

	LUCINDALE LPO
	SA

	LYNDOCH LPO
	SA

	LYRUP LPO
	SA

	MAGILL NORTH LPO
	SA

	MANINGRIDA LPO
	SA

	MANOORA LPO
	SA

	MARLA LPO
	SA

	MARREE LPO
	SA

	MCLAREN FLAT LPO
	SA

	MINTABIE LPO
	SA

	MONASH LPO
	SA

	MOOROOK LPO
	SA

	MORPHETTVILLE LPO
	SA

	MOUNT BURR LPO
	SA

	MOUNT TORRENS LPO
	SA

	MUNDULLA LPO
	SA

	MURRAY BRIDGE SOUTH LPO
	SA

	MYPOLONGA LPO
	SA

	MYPONGA LPO
	SA

	NEWTON LPO
	SA

	NGUIU (BATHURST ISLAND) LPO
	SA

	NILDOTTIE LPO
	SA

	NORMANVILLE LPO
	SA

	NORTON SUMMIT LPO
	SA

	NOVAR GARDENS LPO
	SA

	O'HALLORAN HILL LPO
	SA

	ONE TREE HILL LPO
	SA

	OODNADATTA LPO
	SA

	O'SULLIVAN BEACH LPO
	SA

	OWEN LPO
	SA

	PADTHAWAY LPO
	SA

	PALMER LPO
	SA

	PARALOWIE LPO
	SA

	PARINGA LPO
	SA

	PARNDANA LPO
	SA

	PASADENA LPO
	SA

	PENNESHAW LPO
	SA

	PENONG LPO
	SA

	PLYMPTON LPO
	SA

	PORT AUGUSTA NORTH LPO
	SA

	PORT AUGUSTA WEST LPO
	SA

	PORT GERMEIN LPO
	SA

	PORT HUGHES LPO
	SA

	PORT KENNY LPO
	SA

	PORT MACDONNELL LPO
	SA

	PORT NEILL LPO
	SA

	PORT NOARLUNGA LPO
	SA

	PORT VICTORIA LPO
	SA

	PRICE LPO
	SA

	PROSPECT LPO
	SA

	RENMARK SOUTH LPO
	SA

	REYNELLA LPO
	SA

	RIVERTON LPO
	SA

	ROYAL PARK LPO
	SA

	SADDLEWORTH LPO
	SA

	SALISBURY NORTH LPO
	SA

	SEDAN LPO
	SA

	SMITHFIELD LPO
	SA

	SMOKY BAY LPO
	SA

	SNOWTOWN LPO
	SA

	SOUTHEND LPO
	SA

	STIRLING NORTH LPO
	SA

	STREAKY BAY LPO
	SA

	SUMMERTOWN LPO
	SA

	SWAN REACH LPO
	SA

	TANTANOOLA LPO
	SA

	TARPEENA LPO
	SA

	TEROWIE LPO
	SA

	THEVENARD LPO
	SA

	TINTINARA LPO
	SA

	TUMBY BAY LPO
	SA

	UPPER STURT LPO
	SA

	URAIDLA LPO
	SA

	WARRADALE NORTH LPO
	SA

	WASLEYS LPO
	SA

	WATERVALE LPO
	SA

	WEST BEACH LPO
	SA

	WEST LAKES SHORE LPO
	SA

	WHYALLA NORRIE EAST LPO
	SA

	WHYALLA NORRIE NORTH LPO
	SA

	WHYALLA PLAYFORD LPO
	SA

	WIRRULLA LPO
	SA

	WOOMERA LPO
	SA

	YUNTA LPO
	SA

	ALONNAH LPO
	TAS

	AVOCA LPO
	TAS

	BAGDAD LPO
	TAS

	BARRINGTON LPO
	TAS

	BATTERY POINT LPO
	TAS

	BEAUTY POINT LPO
	TAS

	BELLERIVE LPO
	TAS

	BICHENO LPO
	TAS

	BLACKMANS BAY LPO
	TAS

	BOAT HARBOUR LPO
	TAS

	BOTHWELL LPO
	TAS

	BRACKNELL LPO
	TAS

	BRANXHOLM LPO
	TAS

	BRIDGEWATER LPO
	TAS

	BRIDPORT LPO
	TAS

	BRIGHTON LPO
	TAS

	BURNIE UPPER LPO
	TAS

	CAMPANIA LPO
	TAS

	CAMPBELL TOWN LPO
	TAS

	CAPE BARRON ISLAND LPO
	TAS

	CARRICK LPO
	TAS

	CHIGWELL LPO
	TAS

	CLAREMONT LPO
	TAS

	COLES BAY LPO
	TAS

	COOEE LPO
	TAS

	CREMORNE LPO
	TAS

	CRESSY LPO
	TAS

	CURRIE LPO
	TAS

	CYGNET LPO
	TAS

	DERBY LPO
	TAS

	DEVONPORT EAST LPO
	TAS

	DEVONPORT WEST LPO
	TAS

	DODGES FERRY LPO
	TAS

	DON LPO
	TAS

	DOVER LPO
	TAS

	DUNALLEY LPO
	TAS

	ELLENDALE LPO
	TAS

	ELWICK LPO
	TAS

	EVANDALE LPO
	TAS

	EXETER LPO
	TAS

	FINGAL LPO
	TAS

	FOREST LPO
	TAS

	FORTH LPO
	TAS

	FRANKFORD LPO
	TAS

	FRANKLIN LPO
	TAS

	GAWLER LPO
	TAS

	GEEVESTON LPO
	TAS

	GLADSTONE LPO
	TAS

	GLEN HUON LPO
	TAS

	GLENGARRY LPO
	TAS

	GRAVELLY BEACH LPO
	TAS

	GRETNA LPO
	TAS

	GROVE LPO
	TAS

	HADSPEN LPO
	TAS

	HAGLEY LPO
	TAS

	HAMILTON LPO
	TAS

	HIGHCLERE LPO
	TAS

	HILLWOOD LPO
	TAS

	HOBART SOUTH LPO
	TAS

	HOBART WEST LPO
	TAS

	HOWRAH LPO
	TAS

	INVERMAY LPO
	TAS

	IRISHTOWN LPO
	TAS

	KEMPTON LPO
	TAS

	KETTERING LPO
	TAS

	KINGSTON BEACH LPO
	TAS

	LADY BARRON LPO
	TAS

	LATROBE LPO
	TAS

	LAUDERDALE LPO
	TAS

	LEBRINA LPO
	TAS

	LEGANA LPO
	TAS

	LENAH VALLEY LPO
	TAS

	LILYDALE LPO
	TAS

	LOWER SANDY BAY LPO
	TAS

	MARGATE LPO
	TAS

	MARRAWAH LPO
	TAS

	MATHINNA LPO
	TAS

	MAYDENA LPO
	TAS

	MEANDER LPO
	TAS

	MIDDLETON LPO
	TAS

	MOLE CREEK LPO
	TAS

	MONTELLO LPO
	TAS

	NEW TOWN LPO
	TAS

	NEWNHAM LPO
	TAS

	NEWSTEAD LPO
	TAS

	NORWOOD AVENUE LPO
	TAS

	NUBEENA LPO
	TAS

	NUNAMARA LPO
	TAS

	OATLANDS LPO
	TAS

	ORFORD LPO
	TAS

	OUSE LPO
	TAS

	PENGUIN LPO
	TAS

	PERTH LPO
	TAS

	PIPERS RIVER LPO
	TAS

	PORT ARTHUR LPO
	TAS

	PORT HUON LPO
	TAS

	PORT SORELL LPO
	TAS

	PROSPECT LPO
	TAS

	QUOIBA LPO
	TAS

	RAILTON LPO
	TAS

	RAVENSWOOD LPO
	TAS

	RIANA LPO
	TAS

	RIANA SOUTH LPO
	TAS

	RICHMOND LPO
	TAS

	RIDGLEY LPO
	TAS

	RINGAROOMA LPO
	TAS

	RISDON VALE LPO
	TAS

	RIVERSIDE LPO
	TAS

	ROCKEY CAPE LPO
	TAS

	ROKEBY LPO
	TAS

	ROSEBERY LPO
	TAS

	ROSS LPO
	TAS

	SCAMANDER LPO
	TAS

	SIDMOUTH STORE LPO
	TAS

	SNUG LPO
	TAS

	SOMERSET LPO
	TAS

	SOUTH ARM LPO
	TAS

	SPREYTON LPO
	TAS

	ST LEONARDS LPO
	TAS

	ST MARYS LPO
	TAS

	STANLEY LPO
	TAS

	STOWPORT LPO
	TAS

	STRAHAN LPO
	TAS

	SWANSEA LPO
	TAS

	TREVALLYN LPO
	TAS

	TRIABUNNA LPO
	TAS

	TULLAH LPO
	TAS

	TURNERS BEACH LPO
	TAS

	ULVERSTONE WEST LPO
	TAS

	UNIVERSITY OF TAS. LPO
	TAS

	WARATAH LPO
	TAS

	WARRANE LPO
	TAS

	WELLINGTON STREET LPO
	TAS

	WESLEY VALE LPO
	TAS

	WESTBURY LPO
	TAS

	WESTERWAY LPO
	TAS

	WHITEMARK LPO
	TAS

	WILMOT LPO
	TAS

	WINDMILL HILL LPO
	TAS

	WINNALEAH LPO
	TAS

	WIVENHOE LPO
	TAS

	WOODBRIDGE LPO
	TAS

	YOLLA LPO
	TAS

	ZEEHAN LPO
	TAS

	ABBOTSFORD LPO
	VIC

	AIREYS INLET LPO
	VIC

	ALBERTON LPO
	VIC

	ALFRED HOSPITAL LPO
	VIC

	ALFREDTON LPO
	VIC

	ALLANSFORD LPO
	VIC

	ALTONA EAST LPO
	VIC

	ALTONA GATE LPO
	VIC

	ALTONA MEADOWS LPO
	VIC

	AMPHITHEATRE LPO
	VIC

	ANAKIE LPO
	VIC

	APPIN PARK LPO
	VIC

	ARDMONA LPO
	VIC

	ARMADALE NORTH LPO
	VIC

	ASCOT VALE CENTRAL LPO
	VIC

	ASHWOOD LPO
	VIC

	ASPENDALE LPO
	VIC

	AUBURN LPO
	VIC

	AUBURN SOUTH LPO
	VIC

	AVENEL LPO
	VIC

	AXEDALE LPO
	VIC

	BANYULE LPO
	VIC

	BAREENA LPO
	VIC

	BARMAH TOWNSHIP LPO
	VIC

	BASS LPO
	VIC

	BATMAN LPO
	VIC

	BAYLES LPO
	VIC

	BEALIBA LPO
	VIC

	BEDFORD ROAD LPO
	VIC

	BELGRAVE LPO
	VIC

	BELL PARK LPO
	VIC

	BELVEDERE PARK LPO
	VIC

	BENALLA WEST LPO
	VIC

	BENAMBRA LPO
	VIC

	BENDIGO SOUTH LPO
	VIC

	BENDOC LPO
	VIC

	BENNETTSWOOD LPO
	VIC

	BERRIWILLOCK LPO
	VIC

	BEULAH LPO
	VIC

	BEVERFORD LPO
	VIC

	BEVERIDGE LPO
	VIC

	BIRALLEE PARK LPO
	VIC

	BIRCHIP LPO
	VIC

	BITTERN LPO
	VIC

	BLACK HILL LPO
	VIC

	BLACK ROCK NORTH LPO
	VIC

	BLACKBURN NORTH LPO
	VIC

	BLACKBURN SOUTH LPO
	VIC

	BLACKWOOD LPO
	VIC

	BLAIRGOWRIE LPO
	VIC

	BLIND BIGHT LPO
	VIC

	BOISDALE LPO
	VIC

	BONNIE DOON LPO
	VIC

	BOOLARRA LPO
	VIC

	BOORAN ROAD LPO
	VIC

	BOORT LPO
	VIC

	BOX HILL NORTH LPO
	VIC

	BOX HILL SOUTH LPO
	VIC

	BRANDITT LPO
	VIC

	BRANXHOLME LPO
	VIC

	BRAYBROOK LPO
	VIC

	BRAYBROOK NORTH LPO
	VIC

	BREAMLEA LPO
	VIC

	BRENTFORD SQUARE LPO
	VIC

	BRIAGOLONG LPO
	VIC

	BRIAR HILL LPO
	VIC

	BRIGHT LPO
	VIC

	BRIGHTON ROAD LPO
	VIC

	BRIM LPO
	VIC

	BROADMEADOWS SOUTH LPO
	VIC

	BROWN HILL LPO
	VIC

	BRUNSWICK EAST LPO
	VIC

	BRUNSWICK LOWER LPO
	VIC

	BRUNSWICK NORTH LPO
	VIC

	BRUNSWICK SOUTH LPO
	VIC

	BRUNSWICK WEST LPO
	VIC

	BUFFALO LPO
	VIC

	BULLA LPO
	VIC

	BULLEEN SOUTH LPO
	VIC

	BUNGAREE LPO
	VIC

	BURNLEY NORTH LPO
	VIC

	BURNT BRIDGE LPO
	VIC

	BURWOOD EAST LPO
	VIC

	BURWOOD HEIGHTS LPO
	VIC

	BUXTON LPO
	VIC

	BYRNESIDE LPO
	VIC

	CABARITA LPO
	VIC

	CAMBERWELL EAST LPO
	VIC

	CAMBERWELL SOUTH LPO
	VIC

	CAMBERWELL WEST LPO
	VIC

	CANTERBURY LPO
	VIC

	CAPE CLEAR LPO
	VIC

	CARDROSS LPO
	VIC

	CARRUM LPO
	VIC

	CAULFIELD NORTH LPO
	VIC

	CENTRAL PARK LPO
	VIC

	CHAPEL STREET NORTH LPO
	VIC

	CHELSEA HEIGHTS LPO
	VIC

	CHELTENHAM EAST LPO
	VIC

	CHELTENHAM NORTH LPO
	VIC

	CHESHUNT LPO
	VIC

	CHEWTON LPO
	VIC

	CLARINDA LPO
	VIC

	CLONARD LPO
	VIC

	CLUNES LPO
	VIC

	CLYDE LPO
	VIC

	COATESVILLE LPO
	VIC

	COLAC WEST LPO
	VIC

	COLBINABBIN LPO
	VIC

	COLDSTREAM LPO
	VIC

	COLERAINE LPO
	VIC

	COLLINGWOOD NORTH LPO
	VIC

	COLLIVER LPO
	VIC

	CONGUPNA LPO
	VIC

	COONANS HILL LPO
	VIC

	CORINELLA LPO
	VIC

	COROP LPO
	VIC

	COROROOKE LPO
	VIC

	COTHAM LPO
	VIC

	COWWARR LPO
	VIC

	CRANBOURNE NORTH LPO
	VIC

	CROMER LPO
	VIC

	CROSS KEYS LPO
	VIC

	CROYDON HILLS LPO
	VIC

	CROYDON NORTH LPO
	VIC

	CROYDON SOUTH LPO
	VIC

	CULLULLERAINE LPO
	VIC

	DADSWELLS BRIDGE LPO
	VIC

	DALYSTON LPO
	VIC

	DANDENONG EAST LPO
	VIC

	DANDENONG NORTH LPO
	VIC

	DARGO LPO
	VIC

	DARLING LPO
	VIC

	DARLING SOUTH LPO
	VIC

	DARNUM LPO
	VIC

	DARTMOUTH LPO
	VIC

	DEANS MARSH LPO
	VIC

	DEER PARK EAST LPO
	VIC

	DEER PARK LPO
	VIC

	DENDY LPO
	VIC

	DENNINGTON LPO
	VIC

	DERGHOLM LPO
	VIC

	DEVENISH LPO
	VIC

	DIGBY LPO
	VIC

	DIGGERS REST LPO
	VIC

	DINGEE LPO
	VIC

	DOMAIN ROAD LPO
	VIC

	DONNYBROOK LPO
	VIC

	DOOKIE LPO
	VIC

	DOREEN LPO
	VIC

	DUMBALK LPO
	VIC

	DUNEARN LPO
	VIC

	DUNKIRK LPO
	VIC

	EAGLEMONT LPO
	VIC

	EBDEN LPO
	VIC

	ECHUCA SOUTH LPO
	VIC

	EDENHOPE LPO
	VIC

	EDITHVALE LPO
	VIC

	ELAINE LPO
	VIC

	ELDORADO LPO
	VIC

	ELMHURST LPO
	VIC

	ELPHINSTONE LPO
	VIC

	ENSAY LPO
	VIC

	ERICA LPO
	VIC

	ESKDALE LPO
	VIC

	ESSENDON NORTH LPO
	VIC

	ESSENDON WEST LPO
	VIC

	EUSTON LPO
	VIC

	FALLS CREEK LPO
	VIC

	FAWKNER EAST LPO
	VIC

	FAWKNER NORTH LPO
	VIC

	FERNTREE GULLY LPO
	VIC

	FITZROY SOUTH LPO
	VIC

	FORREST LPO
	VIC

	FRANKSTON EAST LPO
	VIC

	FRANKSTON HEIGHTS LPO
	VIC

	FRANKSTON SOUTH LPO
	VIC

	FRENCH ISLAND LPO
	VIC

	GARDEN CITY LPO
	VIC

	GARDENVALE LPO
	VIC

	GARFIELD LPO
	VIC

	GARVOC LPO
	VIC

	GEELONG SOUTH LPO
	VIC

	GELLIBRAND RIVER LPO
	VIC

	GEMBROOK LPO
	VIC

	GENOA LPO
	VIC

	GILBERTON LPO
	VIC

	GIRGARRE LPO
	VIC

	GLEN HUNTLY LPO
	VIC

	GLEN IRIS LPO
	VIC

	GLENFERRIE SOUTH LPO
	VIC

	GLENGALA LPO
	VIC

	GLENROWAN LPO
	VIC

	GOL GOL LPO
	VIC

	GOORNONG LPO
	VIC

	GORMANDALE LPO
	VIC

	GOUGHS BAY LPO
	VIC

	GREENVALE LPO
	VIC

	GREYTHORN LPO
	VIC

	GROVEDALE EAST LPO
	VIC

	GUTHRIDGE LPO
	VIC

	HADFIELD LPO
	VIC

	HALLS GAP LPO
	VIC

	HAMPTON NORTH LPO
	VIC

	HAMPTON PARK LPO
	VIC

	HARCOURT LPO
	VIC

	HARKAWAY LPO
	VIC

	HARRIETVILLE LPO
	VIC

	HARROW LPO
	VIC

	HARTWELL LPO
	VIC

	HAWTHORN NORTH LPO
	VIC

	HAWTHORN WEST LPO
	VIC

	HEALESVILLE MAIN STREET LPO
	VIC

	HEATHWOOD LPO
	VIC

	HEIDELBERG RGH LPO
	VIC

	HEPBURN SPRINGS LPO
	VIC

	HIGHTON LPO
	VIC

	HIGHTON SOUTH LPO
	VIC

	HOLMESGLEN LPO
	VIC

	HOPETOUN GARDENS LPO
	VIC

	HOPPERS CROSSING LPO
	VIC

	HORSHAM WEST LPO
	VIC

	HOTHAM HILL LPO
	VIC

	HOUSTON LPO
	VIC

	HUGHESDALE LPO
	VIC

	HURSTBRIDGE LPO
	VIC

	INDENTED HEAD LPO
	VIC

	INGLEWOOD LPO
	VIC

	INVERLEIGH LPO
	VIC

	IVANHOE EAST LPO
	VIC

	IVANHOE NORTH LPO
	VIC

	JAMIESON LPO
	VIC

	JOHNSONVILLE LPO
	VIC

	JORDANVILLE LPO
	VIC

	JUNORTOUN LPO
	VIC

	KALLISTA LPO
	VIC

	KALORAMA LPO
	VIC

	KANGAROO GROUND LPO
	VIC

	KARINGAL LPO
	VIC

	KATANDRA WEST LPO
	VIC

	KATUNGA LPO
	VIC

	KEILOR EAST LPO
	VIC

	KEILOR LPO
	VIC

	KEON PARK LPO
	VIC

	KERGUNYAH LPO
	VIC

	KERNOT LPO
	VIC

	KEW EAST LPO
	VIC

	KEW NORTH LPO
	VIC

	KIEWA LPO
	VIC

	KILCUNDA LPO
	VIC

	KINGLAKE LPO
	VIC

	KINGLAKE WEST LPO
	VIC

	KINGSBURY LPO
	VIC

	KINGSVILLE WEST LPO
	VIC

	KNOXFIELD LPO
	VIC

	KOO WEE RUP LPO
	VIC

	KOONWARRA LPO
	VIC

	KOOYONG LPO
	VIC

	KUNYUNG LPO
	VIC

	LABURNUM LPO
	VIC

	LAKE CHARM LPO
	VIC

	LALOR PLAZA LPO
	VIC

	LANDSBOROUGH LPO
	VIC

	LAVERS HILL LPO
	VIC

	LAVERTON LPO
	VIC

	LEARMONTH LPO
	VIC

	LEMNOS LPO
	VIC

	LEXTON LPO
	VIC

	LINDENOW LPO
	VIC

	LISMORE LPO
	VIC

	LITTLE RIVER LPO
	VIC

	LOCH SPORT LPO
	VIC

	LOCKWOOD SOUTH LPO
	VIC

	LONGWOOD LPO
	VIC

	LOWER PLENTY LPO
	VIC

	LYGON STREET NORTH LPO
	VIC

	MACEDON LPO
	VIC

	MACLEOD WEST LPO
	VIC

	MAIDEN GULLY LPO
	VIC

	MAILORS FLAT LPO
	VIC

	MALMSBURY LPO
	VIC

	MALVERN NORTH LPO
	VIC

	MANANGATANG LPO
	VIC

	MANDURANG LPO
	VIC

	MARLO LPO
	VIC

	MARNOO LPO
	VIC

	MARYSVILLE LPO
	VIC

	MCCRAE LPO
	VIC

	MCKINNON LPO
	VIC

	MEADOW HEIGHTS LPO
	VIC

	MELTON SOUTH LPO
	VIC

	MELTON WEST LPO
	VIC

	MENTONE EAST LPO
	VIC

	MERBEIN  LPO
	VIC

	MERBEIN SOUTH LPO
	VIC

	MEREDITH LPO
	VIC

	MERLYNSTON LPO
	VIC

	MERNDA LPO
	VIC

	MERRIGUM LPO
	VIC

	MERTON LPO
	VIC

	METCALFE LPO
	VIC

	METUNG LPO
	VIC

	MID VALLEY LPO
	VIC

	MIDDLE CAMBERWELL LPO
	VIC

	MILAWA LPO
	VIC

	MILDURA CENTRE PLAZA LPO
	VIC

	MILDURA EAST LPO
	VIC

	MILDURA SOUTH LPO
	VIC

	MILDURA THIRTEENTH STREET LPO
	VIC

	MILDURA WEST LPO
	VIC

	MILL PARK LPO
	VIC

	MINERS REST LPO
	VIC

	MINERVA LPO
	VIC

	MINIMAY LPO
	VIC

	MININERA LPO
	VIC

	MITCHAM NORTH LPO
	VIC

	MITIAMO LPO
	VIC

	MITTA MITTA LPO
	VIC

	MONTMORENCY LPO
	VIC

	MOONEE VALE LPO
	VIC

	MORANG SOUTH LPO
	VIC

	MORDIALLOC NORTH LPO
	VIC

	MORELAND LPO
	VIC

	MORELAND WEST LPO
	VIC

	MORIAC LPO
	VIC

	MORWELL EAST LPO
	VIC

	MORWELL UPPER LPO
	VIC

	MOUNT BULLER LPO
	VIC

	MOUNT CLEAR LPO
	VIC

	MOUNT EVELYN LPO
	VIC

	MOUNT MACEDON LPO
	VIC

	MOUNTAIN GATE LPO
	VIC

	MURRABIT LPO
	VIC

	NANGILOC LPO
	VIC

	NANNEELLA LPO
	VIC

	NARRAWONG LPO
	VIC

	NARRE WARREN NORTH LPO
	VIC

	NAVARRE LPO
	VIC

	NEERIM JUNCTION LPO
	VIC

	NELSON LPO
	VIC

	NEWBOROUGH EAST LPO
	VIC

	NEWBRIDGE LPO
	VIC

	NEWLANDS ESTATE LPO
	VIC

	NEWLYN NORTH LPO
	VIC

	NEWMERELLA LPO
	VIC

	NEWPORT LPO
	VIC

	NEWPORT WEST LPO
	VIC

	NEWRY LPO
	VIC

	NEWTOWN LPO
	VIC

	NICHOLS POINT LPO
	VIC

	NICHOLSON LPO
	VIC

	NIDDRIE NORTH LPO
	VIC

	NOBLE PARK EAST LPO
	VIC

	NOOJEE LPO
	VIC

	NORLANE LPO
	VIC

	NORLANE WEST LPO
	VIC

	NORTH ROAD LPO
	VIC

	NORTHCOTE SOUTH LPO
	VIC

	NOWA NOWA LPO
	VIC

	NULLAWIL LPO
	VIC

	NYAH LPO
	VIC

	OAK PARK LPO
	VIC

	OAKLEIGH EAST LPO
	VIC

	OFFICER LPO
	VIC

	OVENS LPO
	VIC

	OXLEY LPO
	VIC

	PAKENHAM UPPER LPO
	VIC

	PANMURE LPO
	VIC

	PANTON HILL LPO
	VIC

	PARK ORCHARDS LPO
	VIC

	PARKDALE LPO
	VIC

	PASCOE VALE SOUTH LPO
	VIC

	PATCHEWOLLOCK LPO
	VIC

	PATTERSON LPO
	VIC

	PENSHURST LPO
	VIC

	PETERBOROUGH LPO
	VIC

	PHEASANT CREEK LPO
	VIC

	PINEWOOD LPO
	VIC

	POINT LONSDALE LPO
	VIC

	POMONAL LPO
	VIC

	POREPUNKAH LPO
	VIC

	PORT ALBERT LPO
	VIC

	PORT CAMPBELL LPO
	VIC

	PORTARLINGTON LPO
	VIC

	POWELLTOWN LPO
	VIC

	PRAHRAN EAST LPO
	VIC

	PRESTON LOWER LPO
	VIC

	PRESTON WEST LPO
	VIC

	PRINCETOWN LPO
	VIC

	PURNIM LPO
	VIC

	PYALONG LPO
	VIC

	QUAMBATOOK LPO
	VIC

	RAAF LAVERTON LPO
	VIC

	RANGEVIEW LPO
	VIC

	RAWSON LPO
	VIC

	RED HILL SOUTH LPO
	VIC

	REDAN LPO
	VIC

	REDESDALE LPO
	VIC

	REGENT WEST LPO
	VIC

	RESERVOIR EAST LPO
	VIC

	RESERVOIR NORTH LPO
	VIC

	RESERVOIR SOUTH LPO
	VIC

	RHYLL LPO
	VIC

	RICHMOND EAST LPO
	VIC

	RIDDELLS CREEK LPO
	VIC

	RINGWOOD NORTH LPO
	VIC

	RIPPLESIDE LPO
	VIC

	RIPPONLEA LPO
	VIC

	ROBINSON LPO
	VIC

	ROKEWOOD LPO
	VIC

	ROSEBUD LPO
	VIC

	ROSEDALE LPO
	VIC

	SALE NORTH LPO
	VIC

	SAN REMO LPO
	VIC

	SANDHURST EAST LPO
	VIC

	SANDOWN VILLAGE LPO
	VIC

	SCARSDALE LPO
	VIC

	SCORESBY LPO
	VIC

	SEA LAKE LPO
	VIC

	SEASPRAY LPO
	VIC

	SERPENTINE LPO
	VIC

	SERVICETON LPO
	VIC

	SEYMOUR SOUTH LPO
	VIC

	SHANDEEN LPO
	VIC

	SHEPPARTON EAST LPO
	VIC

	SHEPPARTON SOUTH LPO
	VIC

	SHOREHAM LPO
	VIC

	SILVAN LPO
	VIC

	SIMPSON LPO
	VIC

	SMITHS GULLY LPO
	VIC

	SMYTHESDALE LPO
	VIC

	SNAKE VALLEY LPO
	VIC

	SOVEREIGN HILL LPO
	VIC

	SPEED LPO
	VIC

	SPOTSWOOD LPO
	VIC

	ST ALBANS PARK LPO
	VIC

	ST ANDREWS LPO
	VIC

	ST KILDA WEST LPO
	VIC

	ST LEONARDS LPO
	VIC

	STANLEY LPO
	VIC

	STONY CREEK LPO
	VIC

	STRADBROKE PARK LPO
	VIC

	STRATH CREEK LPO
	VIC

	STRATHBOGIE LPO
	VIC

	STRATHDALE LPO
	VIC

	STRATHMORE LPO
	VIC

	STREATHAM LPO
	VIC

	STUDFIELD LPO
	VIC

	SUMNER LPO
	VIC

	SUNNYCLIFFS LPO
	VIC

	SUNSHINE NORTH LPO
	VIC

	SURREY HILLS SOUTH LPO
	VIC

	SWAN REACH LPO
	VIC

	SYLVESTER LPO
	VIC

	SYNDAL LPO
	VIC

	TAGGERTY LPO
	VIC

	TALLAROOK LPO
	VIC

	TALLYGAROOPNA LPO
	VIC

	TANGAMBALANGA LPO
	VIC

	TARADALE LPO
	VIC

	TARNAGULLA LPO
	VIC

	TAWONGA LPO
	VIC

	TAWONGA SOUTH LPO
	VIC

	TEESDALE LPO
	VIC

	TEMPY LPO
	VIC

	TENNYSON LPO
	VIC

	THE BASIN LPO
	VIC

	THE PATCH LPO
	VIC

	THOONA LPO
	VIC

	THORNBURY LPO
	VIC

	THORNBURY NORTH LPO
	VIC

	TINAMBA LPO
	VIC

	TINTALDRA LPO
	VIC

	TOOBORAC LPO
	VIC

	TOOLAMBA LPO
	VIC

	TOOLLEEN LPO
	VIC

	TOONGABBIE LPO
	VIC

	TOORADIN LPO
	VIC

	TORRUMBARRY LPO
	VIC

	TOTTENHAM CENTRAL LPO
	VIC

	TRENTHAM LPO
	VIC

	TYERS LPO
	VIC

	TYNONG LPO
	VIC

	UNDERA LPO
	VIC

	UPFIELD LPO
	VIC

	UPWEY LPO
	VIC

	VINES ROAD LPO
	VIC

	WALHALLA LPO
	VIC

	WALPEUP LPO
	VIC

	WANDONG LPO
	VIC

	WANGARATTA WEST LPO
	VIC

	WANGOOM LPO
	VIC

	WANTIRNA LPO
	VIC

	WARRNAMBOOL EAST LPO
	VIC

	WARRNAMBOOL WEST LPO
	VIC

	WATCHEM LPO
	VIC

	WATSONIA LPO
	VIC

	WATTLE PARK LPO
	VIC

	WATTLETREE ROAD LPO
	VIC

	WAUBRA LPO
	VIC

	WEDDERBURN LPO
	VIC

	WENDOUREE VILLAGE LPO
	VIC

	WERE STREET LPO
	VIC

	WHEELERS HILL LPO
	VIC

	WHITBURN LPO
	VIC

	WHITE HILLS LPO
	VIC

	WHITFIELD LPO
	VIC

	WHOROULY LPO
	VIC

	WILLOW GROVE LPO
	VIC

	WINDSOR LPO
	VIC

	WODONGA PLAZA LPO
	VIC

	WOLLERT LPO
	VIC

	WOODS POINT LPO
	VIC

	WOODSIDE LPO
	VIC

	WOOLSTHORPE LPO
	VIC

	WOORINEN SOUTH LPO
	VIC

	WUNGHNU LPO
	VIC

	WYE RIVER LPO
	VIC

	YAAPEET LPO
	VIC

	YALLOURN NORTH LPO
	VIC

	YAMBUK LPO
	VIC

	YARCK LPO
	VIC

	YARRAVILLE LPO
	VIC

	YARRAVILLE WEST LPO
	VIC

	YARRUNGA LPO
	VIC

	YOORALLA LPO
	VIC

	WARRANDYTE LPO
	VIC

	APPLECROSS NORTH LPO
	WA

	AUSTRALIND LPO
	WA

	BADGINGARRA LPO
	WA

	BAKERS HILL LPO
	WA

	BALCATTA LPO
	WA

	BALLAJURA LPO
	WA

	BALLIDU LPO
	WA

	BEACON LPO
	WA

	BECKENHAM LPO
	WA

	BEDFORD LPO
	WA

	BEDFORD WEST LPO
	WA

	BELDON LPO
	WA

	BELMONT LPO
	WA

	BENCUBBIN LPO
	WA

	BINDOON LPO
	WA

	BLUFF POINT LPO
	WA

	BODDINGTON LPO
	WA

	BOLGART LPO
	WA

	BORDEN LPO
	WA

	BREMER BAY LPO
	WA

	BRENTWOOD LPO
	WA

	BRUCE ROCK LPO
	WA

	BULL CREEK LPO
	WA

	BULLARING LPO
	WA

	BUNBURY EAST LPO
	WA

	BUREKUP LPO
	WA

	BURSWOOD LPO
	WA

	BUSSELTON WEST LPO
	WA

	BYFORD LPO
	WA

	CALINGIRI LPO
	WA

	CAREY PARK LPO
	WA

	CARLISLE SOUTH LPO
	WA

	CARNAMAH LPO
	WA

	CERVANTES LPO
	WA

	CHIDLOW LPO
	WA

	CHRISTMAS ISLAND LPO
	WA

	CHURCHLANDS LPO
	WA

	CITY BEACH LPO
	WA

	CLAREMONT NORTH LPO
	WA

	CLOVERDALE EAST LPO
	WA

	COMO LPO
	WA

	COOLBELLUP LPO
	WA

	COOLUP LPO
	WA

	COOROW LPO
	WA

	COWARAMUP LPO
	WA

	CRAIGIE LPO
	WA

	CRANBROOK LPO
	WA

	CUBALLING LPO
	WA

	CUNDERDIN LPO
	WA

	DALKEITH LPO
	WA

	DALWALLINU LPO
	WA

	DANDARAGAN LPO
	WA

	DARLINGTON LPO
	WA

	DENHAM LPO
	WA

	DUMBLEYUNG LPO
	WA

	DUNCRAIG LPO
	WA

	DURANILLIN LPO
	WA

	EATON LPO
	WA

	EDEN HILL LPO
	WA

	ENEABBA LPO
	WA

	FALCON LPO
	WA

	FRANKLAND LPO
	WA

	FREMANTLE HIGH ST LPO
	WA

	GELORUP LPO
	WA

	GOOMALLING LPO
	WA

	GREENBUSHES LPO
	WA

	GUILDERTON LPO
	WA

	HEATHRIDGE LPO
	WA

	HERNE HILL LPO
	WA

	HIGH WYCOMBE LPO
	WA

	HILTON LPO
	WA

	HOPETOUN LPO
	WA

	HYDEN LPO
	WA

	INNALOO LPO
	WA

	JARRAHDALE LPO
	WA

	JERRAMUNGUP LPO
	WA

	KALANNIE LPO
	WA

	KALBARRI LPO
	WA

	KARAWARA LPO
	WA

	KARLGARIN LPO
	WA

	KARRIDALE LPO
	WA

	KENDENUP LPO
	WA

	KENWICK LPO
	WA

	KEYSBROOK LPO
	WA

	KINGSLEY LPO
	WA

	KOORDA LPO
	WA

	KUKERIN LPO
	WA

	LAKE KING LPO
	WA

	LANCELIN LPO
	WA

	LANGFORD LPO
	WA

	LEDGE POINT LPO
	WA

	LEEMAN LPO
	WA

	LEONORA LPO
	WA

	LESMURDIE LPO
	WA

	LOCKYER LPO
	WA

	LOWER KING LPO
	WA

	LYNWOOD LPO
	WA

	MALAGA LPO
	WA

	MANDURAH NORTH LPO
	WA

	MANNING LPO
	WA

	MANYPEAKS LPO
	WA

	MARBLE BAR LPO
	WA

	MARMION LPO
	WA

	MARVEL LOCH LPO
	WA

	MAYLANDS LPO
	WA

	MECKERING LPO
	WA

	MILING LPO
	WA

	MOSMAN PARK SOUTH LPO
	WA

	MOUNT CLAREMONT LPO
	WA

	MOUNT MAGNET LPO
	WA

	MUCHEA LPO
	WA

	MUKINBUDIN LPO
	WA

	MULLEWA LPO
	WA

	MUNDIJONG LPO
	WA

	NANNUP LPO
	WA

	NAREMBEEN LPO
	WA

	NEW NORCIA LPO
	WA

	NEWDEGATE LPO
	WA

	NOLLAMARA LPO
	WA

	NORANDA LPO
	WA

	NORTH DANDALUP LPO
	WA

	NORTHCLIFFE LPO
	WA

	NULLAGINE LPO
	WA

	NYABING LPO
	WA

	OCEAN REEF LPO
	WA

	ONGERUP LPO
	WA

	ONSLOW LPO
	WA

	PADBURY LPO
	WA

	PERENJORI LPO
	WA

	PICKERING BROOK LPO
	WA

	PICTON LPO
	WA

	PINGARING LPO
	WA

	PINGRUP LPO
	WA

	POPANYINNING LPO
	WA

	QE11 MED CENTRE NEDLANDS LPO
	WA

	QUAIRADING LPO
	WA

	QUEENS PARK EAST LPO
	WA

	QUEENS PARK LPO
	WA

	QUINNS ROCKS LPO
	WA

	RANGEWAY LPO
	WA

	RAVENSTHORPE LPO
	WA

	RIVERVALE EAST LPO
	WA

	ROELANDS LPO
	WA

	ROLEYSTONE LPO
	WA

	ROSSMOYNE LPO
	WA

	SALMON GUMS LPO
	WA

	SCARBOROUGH EAST LPO
	WA

	SCARBOROUGH SOUTH LPO
	WA

	SERPENTINE LPO
	WA

	SHELLEY LPO
	WA

	SHENTON PARK LPO
	WA

	SPENCER PARK LPO
	WA

	STONEVILLE LPO
	WA

	SUBIACO EAST LPO
	WA

	SUBIACO NICHOLSON RD LPO
	WA

	SWAN VIEW LPO
	WA

	TAMBELLUP LPO
	WA

	TENTERDEN  LPO
	WA

	THREE SPRINGS LPO
	WA

	TINCURRIN LPO
	WA

	TRAYNING LPO
	WA

	VASSE LPO
	WA

	WALKAWAY LPO
	WA

	WALPOLE LPO
	WA

	WANDERING LPO
	WA

	WAROONA LPO
	WA

	WATTLEUP LPO
	WA

	WEMBLEY LPO
	WA

	WILUNA LPO
	WA

	WITCHCLIFFE LPO
	WA

	WITHERS LPO
	WA

	WONTHELLA LPO
	WA

	WOODANILLING LPO
	WA

	WOODLANDS LPO
	WA

	WOODVALE LPO
	WA

	WUBIN LPO
	WA

	WUNDOWIE LPO
	WA

	WYALKATCHEM LPO
	WA

	WYNDHAM LPO
	WA

	YALLINGUP LPO
	WA

	YARLOOP LPO
	WA

	YEALERING LPO
	WA

	YOKINE LPO
	WA

	
	


Outcome na, Output na 





Question: 176

Topic: Performance of Information Technology outsourcing arrangements

Written Question on Notice 

Senator Conroy asked:

1. Please provide details of total departmental/organisational spending on Information and Communications Technology products and services during the last 12 months.

2. Please break down this spending by ICT function (eg communications, security, private network, websites).

3. Was this spending in line with budget forecasts for this 12-month period?

a. If not, please provide details of:

i. The extent that ICT spending exceeded budget forecasts for this 12 month period;

ii. Specific ICT contracts which resulted in departmental/organisational spending in excess of budget forecasts for this 12 month period;

iii. The reasons ICT spending exceeded budget forecasts for this 12 month period.

4. Please provide details of any ICT projects that have been commissioned by the Department/organisation during the past 12 months that have failed to meet designated project time frames (ie have failed to satisfy agreed milestones by agreed dates).

a. For such projects that were not completed on schedule, please provide details of:

i. The extent of any delay;

ii. The reasons these projects were not completed on time; 

iii. Any contractual remedies sought by the Department/organisation as a result of these delays (eg penalty payments).

5. Please provide details of any ICT projects delivered in these past 12 months that have materially failed to satisfy project specifications.

6. Please provide details of any ICT projects that were abandoned by the Department/organisation within the last 12 months before the delivery of all project specifications outlined at the time the project was commissioned.

a. For such abandoned projects, please provide details of:

i. Any contractual remedies sought by the Department/organisation as a result of the abandonment of these projects.

ii. Any costs of re-tendering the ICT 

Answer:

1. Australia Post spent $106.5m on Information and Communications Technology (ICT) products and services operating expenditure and $42m on capital expenditure during 2004/2005.

2. Australia Post’s systems can only provide a breakdown of ICT costs by individual project and type (eg service provider, hardware, software etc), not by function. Total costs incurred during 2004/2005 were as follows:

· Service providers  $56.1m

· Internal labour      $46.3m

· Hardware              $13.9m

· Software               $  1.4m

· Licences               $ 16.7m

· Communications  $  6.7m

· Other                    $  7.4m

3. Spending was in line with budget forecasts for all ICT projects during 2004/2005. One project was reforecast (see Answer 4).

4. The Electronic Lodgement of Mail System, which is intended to improve bulk mail lodgement processes, failed to meet designated project timeframes during 2004/2005:

i. The project has been extended by six months;

ii. The service provider did not have the full capability to deliver the project within the designated timeframe;

iii. Australia Post has sought the return of monies paid to the provider.

5. No ICT projects materially failed to satisfy project specifications during 2004/2005.

6. No ICT projects were abandoned during 2004/2005. 


- 1 -

- 32 -

