SCREENSOUND AUSTRALIA

 ANNUAL ACCESS AND EQUITY REPORT 2002-03

Introduction

The role undertaken by ScreenSound Australia, the National Screen and Sound Archive, covers the provider and purchaser criteria, and the organisation is reporting against the performance indicators for these roles for 2002-03.  The Regulator and Policy Advisor role does not apply to the Archive. ScreenSound Australia’s role as an Employer is covered by the Equal Employment Opportunity (Commonwealth Authorities) Act.

The Archive is committed to the principles in “The Charter of Public Service in a Culturally Diverse Society”, and is working to incorporate these principles within its broad framework of policies and programs. In May 2003, the Government announced ScreenSound Australia would be merged with the Australian Film Commission, effective 1 July 2003.

Role of ScreenSound Australia

ScreenSound Australia is the national audiovisual archive, playing a key role in documenting and interpreting the Australian experience and actively contributing to the development of Australia's audiovisual industry. We play a key role in the preservation and promotion of screen and sound culture and history by collecting, storing, preserving and providing access to Australia’s audiovisual collection.

Our objectives are to: 

· Assemble a high quality national collection and ensure its long-term survival. 

· Research, interpret and explain the collection. 

· Make our collection available to as many people and organisations as possible. 

· Explore new technologies to preserve our collection and to improve our range of services and modes of access. 

· Provide efficient quality client services. 

Services that we provide to our clients include:

· Access to the collection, including responses to general, research or production enquiries. 

· Presentations, education programs, screenings and interactive activities. 

· Direct access to the online collection database through our website. 

· Exhibitions including travelling exhibitions. 

· Advice and training relating to audiovisual archiving. 

ScreenSound Australia aims to ensure that the collection and associated services are made readily available to as many people as possible, including Aboriginal and Torres Strait Islanders and people from non-English speaking backgrounds, by following general principles of access and equity in delivering our services. Access to our Collection is available through our headquarters in Canberra, our State Offices in Melbourne and Sydney, and Access Centres in other capital cities, and is greatly increased in regional and remote areas of Australia, as well as internationally, through the availability of our Online Collection Database and Outreach programs.

The Archive endeavours to work with peak bodies to provide programs that target special-needs groups in the community and to train staff with the necessary skills to serve these groups. Wheelchair access is available at the Archive’s premises in Canberra, Sydney and Melbourne, super-text videos are available from the Archive’s shop and mail order service, and plans are underway to develop tools for people with disabilities, including the installation of hearing loops, etc.

Performance Indicators

PURCHASER ROLE

PI1: Purchasing processes that impact in different ways on the lives of people from different cultural and linguistic backgrounds are developed in consultation with people from those backgrounds.
ScreenSound Australia seeks to acquire representative examples of Australian programs from SBS TV and Radio, and from a range of community (including ethnic and indigenous) radio stations, as well as a broad range of published Australian recordings sourced from indigenous and migrant performers and/or composers.

Community representatives, focus groups and/or reference groups are consulted regarding the acquisition of relevant material for the national collection.

An information and awareness program targeting ethnic community media and associations continued in 2002-03. The program encourages members of ethnic communities to donate or loan to the Archive copies of home movies that reflect their experiences in Australia. 

The Archive has an established an Indigenous Reference Group, comprising expert external representatives. They provided advice on the development of an Indigenous Materials Policy. Consultation was also undertaken with other relevant organisations, including DIMIA. The policy was developed in relation to the Archive’s goals, responsibilities, staffing, collections and client community.
PI2: Tendering specifications and contract requirements for the purchase of goods or services are consistent with the requirements of the Charter.

ScreenSound Australia’s standard ‘long form’ contracts specify that contractors must comply with relevant legislation and policy guidelines, and that contractors shall use their best endeavours to provide employment opportunities to Indigenous Australians.
PI3: Complaints mechanisms enable people (regardless of cultural and linguistic backgrounds) to address issues and raise concerns about the performance of service providers (contracted or other), and the purchasing agency.

Please refer to information for Performance Indicator 4 under The Provider.

PROVIDER ROLE

PI1: Providers have established mechanisms for planning for implementation, implementation, monitoring and review that incorporate the principles underpinning the Charter.

ScreenSound Australia has an established Indigenous Reference Group, comprising expert external representatives. They provided advice on development of the Archive’s Indigenous Policy (endorsed in 2002-03), including the collection and presentation of indigenous material, indigenous employment and community representation matters.

Multicultural issues, such as long-term representation in the Archive’s holdings, are being addressed through ScreenSound Australia’s Collection Policy (finalised in 2002-03).

The Archive is committed to the provision of equitable access to the national audiovisual collection. Access is provided through presentations, exhibitions, education programs, screenings, interactive activities and products developed from the collection. 

In 2002-03 the Archive hosted the Multicultural Film Festival, which included the screening of 10 feature films provided by Embassies, and attracted full house audiences.

A series of educational programs include interactive presentations exploring issues such as struggles for equality by Indigenous Australians, women and immigrants, and the history of migration and Australia’s journey to a multicultural society. In 2004 a new program, Deadly Movin’ Pitchas – Indigenous Australians on film and television, will explore the changing nature of representation of and participation by Indigenous Australians in the film and television industry.

Products highlighting cultural and linguistic diversity include the 2002 re-release of Mike and Stefani (a 1952 documentary-style narrative feature on the transition of a family of displaced persons from their refugee camps in post-war Europe to their new homeland in Australia). 

Access to the collection is also assisted through the development of collection guides. One of these guides focuses on commercially issued sound recordings in the collection by Aboriginal and Torres Strait Islanders from 1899 to 1998.  

PI2: Provider data collection systems incorporate the requirements of the Standards for Statistics on Cultural and Language Diversity (the Standards) for statistics on cultural and language diversity.

As part of its Client Access area, ScreenSound Australia collects information identifying indigenous clients, or clients requesting indigenous collection material, for service purposes. Clients provide this information on a voluntary basis.

ScreenSound Australia has a formal induction process that includes obtaining and collecting data on cultural and linguistic diversity of employees. Employees are encouraged to provide this information but it is purely voluntary. The data is collated and analysed for publication in our Annual Report.

PI3: Providers have established service standards that utilise the cultural and linguistic diversity of their staff, or their staff’s cross-cultural awareness to facilitate and enhance service delivery.

ScreenSound Australia’s website has been designed to ensure compliance with government requirements relating to access and privacy. The Archive has strategically placed e-mail links to the Web Manager address to elicit feedback from users. The Archive endeavours to make information available through its web site accessible to all users. However, if clients are having difficulty accessing or reading information, they are encouraged to contact the Archive through the ‘Information Accessibility’ function so that they can be assisted with accessing information in another form.

ScreenSound Australia has endorsed a Workplace Diversity Program, which contains a range of specific measures to implement the principles of the Charter and workplace diversity. The Archive’s HRD and Diversity Committee oversees the implementation of the program. A Language and Cultural Register is in place, listing employees who have volunteered their services to assist with cultural issues wherever possible. This has proven useful for visiting client groups from non-English speaking backgrounds.

ScreenSound Australia’s Training Development Strategy includes cross-cultural awareness training for staff as part of an in-house professional training program. Due to resource restrictions, this training was deferred in 2002-03 to 2003-04. In addition, ScreenSound Australia’s international participation, which includes overseas visits by staff and hosting individual visitors and delegations, has provided opportunities for many staff to engage in professional contact with peers and clients from a wide range of cultural backgrounds.

As part of its Indigenous Employment Strategy, endorsed by the Indigenous Reference Group, ScreenSound Australia has employed a cadet under the Department of Employment, Workplace Relations and Small Business’s Indigenous Cadet Program, and has also taken on an indigenous trainee under a joint program with other cultural organisations in the ACT, coordinated by the local Ngunnawal Community Association.

PI4: Complaints mechanisms enable people (regardless of cultural and linguistic background) to address issues and raise concerns about the performance of Providers.

ScreenSound Australia has an established Service Charter which describes the range of services and service standards that clients can expect. It is available on the Archive’s website or through a phone call to the enquiry service.  It is written in plain English and provides an outline of the complaints handling process.

The Archive maintains a register of employees who are proficient in languages other than English. This register is one of the resources used to assist clients from a range of cultural and linguistic backgrounds who may require assistance with accessing information or providing feedback.

Our performance is monitored against the standards set out in our Service Charter. This is achieved through regular customer surveys that are reported in Annual Reviews and evaluated annually. We also have procedures in place to monitor client feedback and ensure appropriate action. The Archive’s complaints mechanism ensures that the staff member who was providing the service firstly deals with the complaint. If unresolved it is passed to their supervisor, and if the complaint remains unresolved it is referred to the Director.

During the last year, the Archive received 71 pieces of solicited written feedback, regarding collection access services, and 56 pieces of unsolicited written feedback. Of the 127 items of feedback only five were negative. These five complaints related to issues such as the lack of digitised moving image on its website, the condition of an Access print, the Schedule of Fees, access to documentation stored at Mitchell and clearing copyright. Collection Access staff dealt promptly with these complaints, offering explanations where appropriate. To date there have been no requests for interpreters of information in other languages.
ScreenSound Australia’s website has been available more than 99 per cent of the time during the reporting period.  Policy documents and other documents for visitor information and orientation are available on the website, which also includes a facility for users to provide feedback.  
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