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Question: 226

Topic: Telecommunications Costs

Hansard Page:  ECITA 17 

Senator Lundy asked: 
In terms of the costs of bandwidth you require as an agency to get information from agencies and departments and to maintain the electronic archive effectively, can you take on notice to provide the committee with details of those telecommunications contracts and the costs of telecommunications services to the National Archive – from whom, how much and for what?
Answer: 

There are two aspects to the National Archives’ use of telecommunications services in relation to its core business. The first is the use of the internet or other network infrastructure for transfer and maintenance of electronic records. The second is the wider use of electronic transactions with agencies. 

Electronic Transfer of Records to the Archives’ digital repository

The Archives expects to transfer records to its digital repository via magnetic media, not via telecommunications networks. There are two reasons for this: security (often records transferred will be confidential in nature and should not be transmitted on open public network [opn] lines) and to ensure that digital records are moved first to the Archives’ quarantine environment so that they can be scanned for viruses. Only after a month are the records moved to the digital repository, and again this is via magnetic media and not via any physical connections between the two environments. These arrangements may change in the future, but at the moment security considerations favour the approach the National Archives has adopted for the transfer of digital records from agencies into the Archives.
Making Records Available Electronically to Agencies

Transactions with other Australian Government Agencies are only a small subset of the National Archives’ network traffic and associated costs. The greater proportion of traffic is for dealing with the public. In 2002-2003 the Archives made 160,016 records available for public use compared with 55,083 issues to agencies.

Included below are the expected network costs incurred by the Archives in 2003-04. These are total costs and are not attributable to particular aspects of the Archives’ operations.

Inter-building connections

ICON (provided by the Department of Foreign Affairs and Trade as the Lead Agency) provides inter-office links between the national headquarters building in Parkes, the Archives’ computer room at the National Library of Australia, and the repository at Mitchell. The 2003-04 budget for the ICON levy is $25,000.

Internet connection

Australia's Academic and Research Network (aarnet), provides the Archives’ Internet connection. This costs a monthly access charge of $733, then $42 per gigabyte of traffic. The budget for aarnet for 2003-04 is $37,000.

Network configuration support

Bimberi Systems Pty Ltd, provides support on a time and materials basis for network design advice, router and virtual private network (VPN) configuration and network problem resolution. The budget for 2003-04 is $13,000.

Hardware

Business Systems are currently negotiating with tenderers for replacement of all routers, switches etc on the Archives’ network. The replacement should occur early this calendar year and the budget for the process is $618,000.

Inter-Office Links

The Archives’ Wide Area Network (WAN) links to each state office, and from Parkes to Tuggeranong, and is managed through Macquarie Corporate. Costs for 2003-04 are budgeted at $124,760.
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Question: 227

Topic:BDW Special Events consultancy
Hansard Page: ECITA 17

Senator Lundy asked:

I note the consultancy that went to BDW Special Events was worth just over $21,000 but that it did not go to tender. Is there a reason for that?

Answer: 

The Archives’ Chief Executive Instructions require tenders to be sought only for procurements costing more than $40 000.
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