Environment, Communications, Information Technology and the Arts Committee

Budget Estimates 2002-03, Supplementary Hearing, 20 November 2002
Questions on Notice


Communications, Information Technology and the Arts portfolio

	QoN No.
	Hansard ref
	Senator
	Question
	Division/Agency
	Date Rec’d

	1
	4
	Lundy
	In term’s of Foxtel’s arrangement to acquire those rights, can you provide me with any detail, to your knowledge, that involved Telstra in either of those discussions, negotiations or any in-kind or cash contribution they made to that deal?
	Telstra
	07/02/03

	2
	4
	Lundy
	Telstra has an arrangement with the NRL which is a sponsorship arrangement. How much is that sponsorship worth?
	Telstra
	28/01/03

	3
	5
	Mackay
	So the impact on Telstra’s bottom line is around $100 million, approximately? Can you get back to us with a sharper figure?
	Telstra
	28/01/03

	4
	12
	Lundy
	Can you give me an update on what is happening with respect to the Boulding family following the tragic death of Sam Boulding earlier this year – itemise the activities that have occurred in relation to that.
	Telstra
	04/02/03

	5
	13-14
	Mackay
	To what does Telstra attribute the massive increase in customer access network faults in the New South Wales country south? They increased by around 50 per cent from 1997/98 to 2000-01.
	Telstra
	04/02/03 & five attachments 

	6
	14
	Mackay
	Mr Scales says "Mr Paratz may want to give you some detail about the $187 million worth of investment". Provide it on notice; give us any document you like in writing.
	Telstra
	04/02/03

	7
	15
	Mackay
	Could you give us a list of what they (documents provided to the recent ACA Inquiry) were, rather than trying to précis the documents?
	Telstra
	28/01/03

	8
	17
	Mackay
	How is the FuturEDGE system going to address the concerns that commenced in Besley and revisited in Estens?
	Telstra
	28/01/03

	9
	18
	Mackay
	Can you get us a copy of the information (details of weather events) you provided to Estens, if we do not have it, which we may do.
	Telstra
	04/02/03 & attachment 

	10
	20
	Mackay
	Are there any similar problems experienced with this sealant in the USA? Is Telstra aware of any difficulties with this?
	Telstra
	28/01/03

	11
	19
	Mackay
	How many instances is Telstra aware of currently where plastic bags have been used?
	Telstra
	28/01/03

	12
	21
	Mackay
	So we can have a copy of the specifications that you are referring to, both in relation to the previous standard of 70 and the current standard of 40kPa, and when it was introduced. We will let you do that (provide an explanation about why it has changed).
	Telstra
	04/02/03

	13
	22
	Mackay
	How many locations are there in the cable that currently need gas bottles to maintain air pressure? 
	Telstra
	05/02/03

	14
	22
	Lundy
	In terms of the use of bottles, what is the average time that you use compressed air to maintain the pressure before a permanent fix is made on the cable that has sub-level air compression in it?
	Telstra
	05/02/03

	15
	23
	Mackay
	We want to know whether the usage of bottles has increased. Has Telstra done any analysis on the number of cables in Australia with air pressure problems
	Telstra
	04/02/03

	16
	23
	Mackay
	Can Telstra supply the Committee with copies of APCAMS reports for all cables in the New South Wales Central Coast, Sydney and Wollongong?
	Telstra
	21/02/03 & attachment

	17
	24
	Mackay
	Can you give the committee the comparative weather data for the periods concerned?
	Telstra
	04/02/03

	18
	24-25
	Mackay
	Can Telstra offer an explanation of why there has been such a dramatic increase in related faults for Tasmania, the home state of Senator Harradine and me, as reported on page 34 of the ACA Telecommunications performance report 2000-01?
	Telstra
	29/11/02

	19
	28
	Mackay
	What proportion of that $300 million decline in capex on property, plant and equipment is due to properties that have been sold and then what proportion is beyond that? - what component is selling, what component is lower prices and how the lower prices have been derived.
	Telstra
	28/01/03

	20
	28
	Mackay
	Can Telstra provide details about what types of jobs went with the further decline in Telstra staffing levels as reported in the 2002 Annual Report?
	Telstra
	29/11/02

	21
	29
	Mackay
	Can we have a state breakdown of those figures - 73,000? (Page 16 of the Telstra Customer Service Charter Performance Review 2002.)
	Telstra
	28/01/03

	22
	30
	Lundy
	Specifically identify the rural exchanges and any other exchanges that have SCADS technology, and the number of customers and lines – whatever your data provides – that those services supply. 
	Telstra
	28/01/03

	23
	30
	Lundy
	Can you tell me whether SCADS technology carries the data mode of operation and all of the enhanced digital services in those rural areas? I am probably expressing it incorrectly; my question was really about the digitisation of exchanges and the ability of exchanges to have what used to be advanced digital features, like call waiting and all those sorts of things. Does SCADS support that?
	Telstra
	28/01/03

	24
	31
	Lundy
	This comes back to my key question: are you still installing SCADS as a response to customer complaints about the reliability and speed of Internet connection through dial-up?
	Telstra
	28/01/03

	25
	31
	Lundy
	So I would like to ask you again to provide me with a map of Australia showing exactly where the 800 – soon to be 900 – ADSL enabled exchanges are, so that I know where the ones that are not enabled are.
	Telstra
	04/02/03 & 15 attachments

	26
	31
	Lundy
	Given that we know there are 1.3million lines - or is that customers? – on pair gain, does that 75 per cent figure include a calculation of customers who are prevented from accessing ADSL because they are on a pair gain.
	Telstra
	28/01/03

	27
	34
	Lundy
	Can you take it on notice to provide me with the information on where you intend to install SCADS
	Telstra
	28/01/03

	28
	34
	Lundy
	Is Telstra yet able to provide detailed information about what type of pair gain is used in relation to what specific exchange around the country?
	Telstra
	28/01/03 & attachment

	29
	34-35
	Crossin
	Are you able to provide me with information on areas where the pair gain system is used in the Northern Territory – all of the Northern Territory but specifically west of Katherine.
	Telstra
	28/01/03

	30
	37
	Lundy
	If you could take it on notice – and get back to me with the details of exactly the specifications of every RIM box in Gungahlin, how many modules that could physically fit in them if you moved everything out that you could, and how that relates to what you think demand will be in Gungahlin because they are screaming for access to broadband services.
	Telstra
	28/01/03

	31
	41
	Lundy
	Can you confirm that Telstra is no longer ordering pair gain technology - or, if necessary, break that down into what types of pair gain you are ordering or not: What are your stocks of pair gain components: Are you still installing them in the real world? (Mr Paratz - we can give you a response as to which types we are ordering and satisfy you that the older types are no longer being ordered").
	Telstra
	07/02/03

	32
	43
	Lundy
	Could you take on notice to provide me with a description of the exchange names and the locations of the DCS20 systems?
	Telstra
	28/01/03

	33
	43
	Lundy
	Could you also provide any detail you have about the program to upgrade them (DCS20 Systems)? Has Telstra allocated any funding to removing those systems and at least upgrading them to something that has some hope of providing a broadband or higher quality Internet connectivity service?
	Telstra
	28/01/03

	34
	46
	Lundy
	Could you take it on notice to provide me with the list (of customers who have assigned their contracts from Telstra to TES). Could you provide me with a list of all the government contracts that Telstra has - or TES- - in federal, state or local government, the start date, the duration of the contract and a general description of the services it is providing?
	Telstra
	28/01/03

	35
	Tabled
	Mackay
	CAN faults

In the answer to Question on Notice No 42 to Telstra, we were told that 70% of customer initiated faults are in the Customer Access Network. 

1. Can you outline the main problems with the CAN? 

2. What are the programs Telstra has at present for network rehabilitation to fix these problems? 

3. What are the most common categories of CAN faults? 

4. How many faults are there in each category?
	Telstra
	21/02/03

	36
	Tabled 
	Mackay
	187m Regional Network Taskforce

With regard to the rural telecommunications infrastructure upgrade which was announced on 1 July 2002. At last Senate Estimates, Mr Granville told the Committee that there was to be $35 million for pair gain work, $88 million for copper network rehabilitation or replacement, and $56 million for small exchanges, and $8million for power equipment in exchanges in regional areas. 

1. Can you provide an update on the work being done under this spending?

2. How many customers will benefit from this work program? Is this the 3,000 customers that you told us last time were being targeted because of their recurrent faults? 

3. Can you describe the type of work being done on pair gains? Are pair gains being replaced or upgraded? Which types are being replaced? Will all 6/16s and 5/16s be replaced under this spending program? If not, how many will still be left in the network? How many are being fully replaced? What systems are replacing them? 

4. How is the $88 million for copper network rehabilitation being spent? Is any of this spending directed to repair the “Seal the CAN” gel sealant problems? How much? What other problems will be worked on with this spending? 

5. What is the nature of the work being done for $56 million on small exchanges? How many exchanges will be affected? What will be the impact of this work on services? How is this work being targeted? What were the criteria for establishing priority areas? 

6. With regard to the $8million being spent on power equipment, what is the sort of problem that this spending is to address? How does it impact on telephone services? What sort of analysis was done to decide on this work? How is the impact of power equipment problems monitored? How are faults with this equipment dealt with?
	Telstra
	28/01/03

	37
	Tabled
	Mackay
	Telstra Fault Rates and 3,000 customers targeted

1. At last Senate Estimates, Mr Granville told us about a new process within Telstra to look at so-called “trouble reports” and the targeting of 3,000 customers with fault rates well above average. Can Telstra provide the Committee with an update of what is happening with the 3,000 customers with fault rates said to be “too high”, and the “trouble reports” process? Has any progress been made on fixing these? 

2. In the Question taken on notice about these 3,000 customers [QON 43] Telstra said “trouble reports” were used to calculate those customers with highest priority – what is a “trouble report” – how is it different to a fault report and how is that information more useful as criteria? 

3. How are trouble reports measured and recorded, and how many of them are there? 

4. What percentage of total trouble reports are customer premises equipment, payphones and access network trouble reports? 

5. How many access network trouble reports are currently recorded? How quickly are they cleared, and where/how does the monitoring of these take place?

6. How many of those 3,000 targeted customers are on pair gains? What type of pair gains have you identified as being the cause of service faults? 

7. Mr Granville said that as part of this process, lists with measurements of fault rates and trouble spots and the number of times technicians have been sent out would be generated. Could the committee have an outline of how many of these locations with high fault rates have been identified? 

8. Where are these trouble spots? 

9. What is Telstra doing as a result of identifying these trouble spots? 

10. What is the timeline for fixing these faults? 

11. Mr Rix told us last time about the classification of faults into fault “clearance codes” which formed the basis of the decisions made around the 3,000 targeted customers. Can you quantify how many of these faults are in each clearance code? How many are cable outages, for example? How many in pits, and joints?
	Telstra
	25/02/03

	38
	Tabled
	Mackay
	Telstra and Mass Service Disruptions

According to evidence given by Telstra to the Estens Inquiry, in 2001-2002 Telstra issued 44 Mass Service Disruption Notices. 

1. Can you provide a list of the areas covered by each of the 44 MSDs which were declared in 2001-2002, the duration of each MSD, and the number of faults reported for each MSD for each area?

2. What is Telstra doing about the Government licence condition requiring Telstra to more clearly identify the areas covered by its MSDs, and to also ensure that they are only issued for areas affected by the cause of an outage or affected by the need to move staff or equipment from another associated area to attend the outage? 

3. What do you say to claims by the CEPU in their submission to the Estens Inquiry, that the frequent use of MSDs hides the degree to which the age of the CAN, combined with poor maintenance practices, is adversely affecting network reliability? 
	Telstra
	28/01/03 & 42 attachments

	39
	Tabled
	Mackay
	Telstra Fault Rates ACA Annual Report

1. At this Committee’s hearings on February 18 this year, Telstra was asked to account for the 13.2% national increase in Customer Service Guarantee related faults that took place between 1999-2000 and 2000-2001, as reported in the Australian Communications Authority annual telecommunications report earlier this year (Question 169).

Telstra replied that the rise was due to a “combination of factors” including changes in CSG fault reporting arrangements linked to changes in the CSG standard and adverse weather conditions between December 2000 and March 2001.

a) what were the relevant changes to the CSG standard?

b) what was the precise impact of these changes on reporting arrangements?

2. Data published in the ACA’s 1999-2000 and 2000-2001 Telecommunications Performance Reports suggests that rural fault rates (for CSG type faults) rose by around 50% between these two periods. Similarly, the ACA reported that the fault rate for Tasmania rose by 47.7%.

a) what proportion of this rise does Telstra suggest is due to the changes in reporting methods?

b) why is the reported rise in the fault rate in rural areas disproportionately high when compared to the rise in the urban rate, which appears to have been only about 3%?

c) how is the disproportionately high rise in the Tasmanian fault rate to the explained?

d) Can you provide a breakdown of the category and type of fault in Tasmania, giving the number of faults in each category and the percentage of total faults that each category represents? 

e) Can you provide similar figures to those referred to in (d), for each preceding year for the past 5 years. If no exact comparative figures are available, the nearest available fault figures for those years are requested.

f) Of the faults that are CAN related faults, what type of problems and faults are there? Please describe and provide details for the 5 most common
	Telstra
	07/02/03

	40
	Tabled
	Mackay
	Mobile phone coverage in rural Australia

The Estens report that was released in November 2002 had number of submissions from people in rural Australia that there are deficiencies with the CDMA system compared with the previous analogue system.

1. What is the coverage of the CDMA network in rural Australia?

2. How are these deficiencies being dealt with to improve the system?

3. Can Telstra rectify these problems?

4. News.com.au reported on October 7th 2002 that the CDMA that covers rural and regional Australia is less congested but does in fact suffer more dropouts than the older GSM network, What is Telstra’s response to this?

5. The Estens inquiry received 197 submissions about mobile telephone coverage in rural and regional areas; Do you agree that this shows that rural Australia’s mobile needs are not being met? If not, what evidence to the contrary can Telstra supply us with that can demonstrate the effectiveness of the system?

6 What does Telstra estimate it will cost to rectify the problems that rural Australia is experiencing? 

7. As of 3rd October 2002 Telstra had still not supplied to the ACA any network quality statistics since the launch of the CDMA network in 1999, when will these figures be supplied to the regulatory body, the ACA?

8. How much money has been spent on rural Australia’s mobile network, how much more needs to be spent to make the system operate efficiently?
	Telstra
	28/01/03

	41
	Tabled
	Mackay
	Telstra and broadband availability

1. At the last Senate Estimates Telstra did not provide data broadband availability on a regional basis as it was regarded “commercial in confidence”. Why is this information regarded “commercial in confidence”?

2. You were able to give the information that 75% of the population are able to access broadband and that there are 175,000 customers. Why, then, can you not provide a breakdown of these figures?

3. What is the current total numbers of Telstra broadband customers? Can you also provide the percentage of customers using the various broadband platforms such as cable, ADSL and satellite? 

4. Can you also give the number of Telstra wholesale broadband customers and also provide platform percentages?
	Telstra
	28/01/03

	42
	Tabled
	Mackay
	Telstra – Spending on Legal Services

1. How many in-house counsel does Telstra have? How does this compare with 5, 10 years ago?*

2. Which law firms in Australia does Telstra use ?*

3. In total, how much does Telstra spend on Legal Services currently?* 

4. Is this broken down into different categories or sub-divisions of Telstra?*

5. How much has Telstra spent on legal services associated with the access regime?*

6. Can you supply the figures for legal spending for each year for the past 10 years?*
	Telstra
	28/01/03

	43
	Tabled 
	Mackay
	TELSTRA – Advertising Budget

1. At last Senate Estimates Telstra refused to say what the advertising budget of Telstra Country Wide was, on the basis that it is “commercial in confidence” [QON 26] Why is the advertising budget of Telstra Country Wide “commercial in confidence”? Is Telstra aware that it cannot assert “commercial in confidence” without establishing the basis on which this assertion is made?*

2. Can you provide figures for each year of operation for TCW for advertising for each year of its operation?* 

3. What is Telstra’s total spend on advertising each year, per year for the past 10 years?* 

4. What is Telstra’s spend on advertising for each medium of advertising? Please provide figures for each medium, per year for the past 5 years? 

5. How much is spent on each of television/print/radio advertising? [Per division of Telstra for each if that is how it is allocated]*

6. What is Telstra hoping to achieve from its naming rights deal for Telstra Stadium and Telstra Dome?*

7. Can Telstra provide Senators with the full costs of these two deals and the length of time the deals go for?*

8. What is Telstra hoping to achieve in its deals with John Laws and Alan Jones?* 

9. What reporting does 2GB and 2UE provide to Telstra in return for their sponsorship?* 

10. Do these radio stations provide transcripts of on-air mentions of Telstra? If yes, can you provide the Committee with all copies?* 

11. What media monitoring does Telstra do? Please provide a breakdown by media type, including both qualitative and quantitative analysis.* 

12. Please supply the Committee with any internal or externally prepared reports on Telstra’s brand name and trademark, produced in the last 2 years.*

13. Please provide the Committee with any internal or external reports, market research or other work done on public perception of Telstra?
	Telstra
	04/02/03

	44
	Tabled
	Mackay
	Telstra – Pay Phones

1. How is Telstra responding to the recent ACA report into payphones which found only 82% of Telstra payphones enabled successful calls to be made by both coins and phone card?

2. We note that the number of Telstra-operated payphones declined from 35,151 to 33,778 – a 4% decrease in 2001-02. What are the criteria Telstra uses when deciding whether to remove a pay-phone from an area? 

3. Is any consultation done with the local community before a pay phone is removed? Is any notice given to a community before this happens? If not, why not? 

4. What actions are Telstra taking to increase the availability and reliability of payphones in remote indigenous communities?

5. Has Telstra done any work into the usage patterns of pay phones? What are the trends? 

6. Has Telstra had any complaints from customers about the removal of pay-phones? How many complaints? Were these complaints from metro areas or regional areas? 

7. What is the cost to Telstra of providing payphones (i) by infrastructure costs; (ii) by maintenance costs?
	Telstra
	04/02/03

	45
	Tabled
	Mackay
	Telstra – provision of interim services

1. How many interim phone services have been supplied under these obligations by Telstra since they were introduced, in each of the types of areas that they are classified into? 

2. What is the cost to Telstra of providing these interim services? 

3. How many instances have there been where Telstra didn’t provide this interim service within 30 days, and what were the reasons for this? 

4. What is Telstra Country Wide doing about those situations where the request is for a second line for Internet access?
	Telstra
	07/02/03

	46
	Tabled
	Mackay
	Telstra Priority Service

1. What is the annual budget for administering the Priority Service Program? 

2. How many staff are allocated to work on this program, and what are their roles? 

3. How many customers are currently registered on this program? 

4. How many of these customers have registered with a medical practitioner certification; and how many with a statutory declaration?

5. Is the statutory declaration only to be used if the customer cannot get a medical practitioner certification, or can it be used as a straight substitute for that certification? 

6. Have all the 9,000 customers who had previously self-nominated to be on the program been transferred to the new program? Or if not, how was the transition to the new program handled? 

7. Can you provide any further information on why the AMA did not support this program? Are you still in negotiations with the AMA on this? 

8. Isn’t it true that the AMA told Telstra that most medical conditions can be life threatening under certain circumstances, and so they could not limit their criteria in the way that Telstra demanded?
	Telstra
	07/02/03

	
	
	
	9. Isn’t there a big chance that a customer might sincerely believe they have a life-threatening illness and fill out the statutory declaration to say so, but not fall within Telstra’s criteria for eligibility for the program? 

10. With regard to the “Privacy Consent by patients” on the application form, what steps would Telstra envisage taking to collect information relating to a customer’s medical condition? 

11. Has Telstra had any complaints or correspondence from any doctors or medical staff about this program? 

12. Why isn’t the Priority Service guaranteed under the Customer Service Guarantee arrangements? Would there be any difficulties for Telstra if it was? 

13. Why can’t Telstra guarantee the service levels in the Telstra Priority Assistance brochure?
	
	

	47
	Tabled
	Mackay
	Integrity of the Telstra system Bendigo, Gippsland and Sthn Gippsland-Telstra

1) Apparently, there are reported continual failures in the Southern Gippsland and Bendigo regions, can you explain to us what the problems are in these areas? How many faults/outages have been experienced in each exchange in this area for each month for the past year? 

2) How does Telstra intend to rectify the continual breakdowns in these regions from occurring?

3) What is the cost of rectifying these problems?

4) How long does Telstra estimate it will take to rectify these problems?

5) What is the amount of money that Telstra has to pay to ensure these failures are fixed?

6) Is any of the $187million program announced in July being allocated to fixing faults in this area? If so, how much, and what is the nature of the work that will be done. 

7) Are any of the problems which have been experienced there related to the Seal the CAN problems? 
	Telstra
	07/02/03

	48
	Tabled
	Mackay
	Customer Service

1. What does Telstra consider the cause of complaints about Telstra to the Telecommunications Industry Ombudsman increasing by 12% during 2001/02? 

2. To what extent is Telstra complying with the ACA complaints handling code?

3. Does Telstra have any strategies to minimise the level of complaints?
	Telstra
	04/02/03

	49
	Tabled
	Mackay
	Telstra and City Fringe

1. Has Telstra done any work on establishing a unit specifically to deal with outer-metropolitan or city fringe areas?

2. What is Telstra’s view of problems in these areas? Does Telstra believe they need to be dealt with by a separate section of Telstra?

3. Has Telstra done any analysis or internal reports on the problems experienced by customers in the outer-metropolitan areas of the capital cities? [If yes, what are the problems, and can the Committee have copies of any available material?]
	Telstra
	06/02/03

	50
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; if so:

(j) provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	Telstra
	04/02/03

	51
	47
	Harradine
	I am wondering whether they [more accurate and effective filter products] have come to light, and whether you can expand on that [previous Senate Estimates] answer?
	ABA
	14/01/03

	52
	47
	Harradine
	Can you provide information as to how many complaints relating to online content had been received since the end of the period [December 2001 (the publication date of the six monthly report Online content co-regulatory scheme)]. Do you have those?
	ABA
	14/01/03

	53
	48
	Harradine
	Once that [a draft FACTS code] is lodged with you for registration, then that is made public, is it not?
	ABA
	07/02/03

	54
	48
	Harradine
	What is your budget for advertising the hotline and advertising that the ABA would welcome responses, complaints and suggestions?
	ABA
	14/01/03

	55
	49
	Harradine
	How many reports of children being approached online by paedophiles have been received by the ABA?
	ABA
	14/01/03

	56
	49
	Harradine
	But this [illegal] material [on the Internet] that is coming from overseas would have to be somehow hosted along the line by an Australian ISP, wouldn’t it?
	ABA
	14/01/03

	57
	80
	Lundy
	How many FOI requests did the ABA receive in 2000-01 and 2001-02 relating to its administration of offensive Internet content? From how many different applicants? How many of the requests were granted, in full, in part, or refused?
	ABA
	14/01/03

	58
	Tabled
	Mackay
	Final draft of Australian content standard for television

1. Can the ABA give a broad outline of the final draft of Australian content standard for television released last week.

2. When does the standard become active and through what regulatory mechanism?

3. Why has the ABA introduced an incentive for expensive series produced by the independent production sector? Shouldn’t networks be left to decide whether to produce local programs inhouse or outhouse depending on the economics of each individual project? What are the objective benefits of independent production?

4. I note the decision to maintain current levels of quality Australian children's drama. Was any analysis done by the ABA on the actual ratings of Australian Children’s drama? If so what did this analysis find?
	ABA
	07/02/03

	59
	Tabled
	Mackay
	ABA Investigation Into the Adequacy of News on TV in Regional Australia

1. How is the ABA progressing with its investigation into the adequacy of news on TV in regional Australia?

2. When does the ABA plan to report on the adequacy of regional TV news in remote and regional areas outside of the four aggregated markets?

3. Has the ABA considered responses to the initial proposed licence condition and if so what was the nature of those responses? Does the ABA envisage any major changes to this license condition as a result of these submissions?
	ABA
	07/02/03

	60
	Tabled
	Mackay
	Regulation of internet content and FOI

1. How many FOI requests did the ABA receive in each of 2000-01 and 2001-02 for documents relating to its administration of offensive Internet content?

2. From how many different applicants? Can they name the applicants?*

3. How many were granted in full, in part or refused?

4. Does the ABA support the Government’s legislation exempting the ABA from FOI provisions in regards to Internet sites relating to offensive Internet content?

5. Does the ABA have any evidence of people misusing FOI provisions to obtain access to and disseminate offensive Internet content, other than for legal and administrative oversight purposes?
	ABA
	14/01/03

	61
	Tabled
	Harradine
	1. a) At the Additional Estimates hearings 18 February 2002 I asked a question (Question 83) about how many complaints about Internet content had been received and how many take-down notices had been issues. The answer received stated that between 1 January 2000 and 31 January 2002, 1,012 complaints about Internet content were received by the ABA and that prohibited content hosted in Australia was located in 56 investigations. Please provide a list of the Internet providers identified in the 56 investigations. Were any financial penalties imposed on the offending providers hosting prohibited content? If so, what was the amount?
b) Has the ABA noted any rise in the targeting of children through the Internet?
	ABA
	14/01/03

	62
	Tabled
	Harradine
	What is the current annual budget for NetAlert? Please provide a breakdown of administrative costs including salaries, office rental, travel and accommodation etc. 
	BIP
	05/12/02

	63
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	ABA
	28/01/03 & one attachment

	64
	57
	Mackay
	Referring to a quote by Graeme John on the regulatory regime. What was he referring to? Could you take on notice and check with him?
	Aust Post
	24/01/03

	65
	59
	Mackay
	Franchising
The Ernst and Young report made some criticisms and suggested some remedial action. Can I have a bit of paper that tells me what Australia Post has done with respect to that?
	Aust Post
	22/01/03

	66
	59
	Mackay
	Sale of licences 

What type of financial return is Australia Post expecting out of this investment? You are revising your original estimates. Can you take that on notice in terms of the revised figures?
	Aust Post
	22/01/03

	67
	Tabled 
	Mackay
	Franchising - Australia Post – Affect on LPOs

1. At Melbourne hearings in August, Mr Jackson stated “there is no real impact on licensees in terms of establishing a franchise outlet”. On what basis do you make that claim?

2. Will AP compensate existing licensees for any loss in value of licensees?

3. Many of these licensees have put their life savings into these licences and now that may be put at risk by an ill conceived program that is going to cost millions to implement and whose results are uncertain. What do you say to them?

4. What are the funds needed per LPO to convert to the new model and to meet the program needs?

5. How will the corporate office model work in country towns that have had LPOs alongside roadhouses or newsagents? Will they be able to still sell other products of their choosing that meet the needs of the town?

6. Do you anticipate any closures of LPOs as a result of introducing this new franchise system?
	Aust Post
	22/01/03

	68
	Tabled
	Mackay
	Acquisitions & Profit

1. I am aware that AP is intending on expanding it business through acquisitions. Has it purchased any other business yet? (ie Mayne Logistics?)

2. If yes, on shore or off shore?

3. Can the committee be provided with a list of what AP has already acquired and for how much?

4. The Government is continually diminishing AP’s cash reserves. Why did the Government demand ALL of AP’s operating profit as a dividend?
	Aust Post
	22/01/03

	69
	Tabled
	Mackay
	Basic postage price increase & ACCC review-

1. Considering AP’s increased record profit this year, how can you justify an increase on the standard letter to 50c?

2. Will the exemption granted by the ACCC for bulk mail have an impact on the need to further increase the ordinary full rate letter?

3. Will this exemption also have an affect on revenue, causing the standard letter price to go up?

4. How do you see the ACCC has defended the interest of ordinary consumers in this decision?

5. Will AP or the Minister be approving an increase to Licensees for their fees and commissions that are linked to the basic postage rate?
	Aust Post
	22/01/03

	70
	Tabled
	Mackay
	30% decrease in mail volume over the next 1-5 years

1. Apparently, Australia Post is in the process of factoring in a 30% decrease in mail volume over the next 1-5 years, most of which will be implemented within the next 1-3 years. What impact will this have on the reduction of staff numbers?

2. Can you supply us with the exact figures of how many staff will lose their jobs or have their jobs reclassified Australia wide?

3. Why is the decrease being implemented, can you supply us with the facts and or figures that support the reason for this decrease?

4. Can you supply us with a breakdown of these figures on a State-by-State basis? Eg, how many jobs will be cut in each State?

5. How will these decreases affect mail contractors?
	Aust Post
	22/01/03

	71
	Tabled
	Mackay
	GEOSPEND

1. How much is Australia Post being paid to supply the marketing research to the private sector?

2. What data is sold to the private companies that has been supplied by Geospend market research?

3. How is this data sold to private companies?

4. Are the questions formulated on topics paid for by the companies requesting the marketing?

5. If Australia Post supplies the question, how are the questions chosen? Are they chosen because that is a saleable area to the private sector?

6. What services, if any, is Australia Post being paid for that involves the supply and or use of information about private citizens being supplied to the private sector that Australia Post is privy to?

7. Does Australia Post supply the contact details to the private sector of the people responding to the survey? Eg. who issues the prizes, Australia Post or the private sector?

8. If they are supplied with the contact details, How are the companies supplied with the information?
	Aust Post
	22/01/03

	72
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	Aust Post
	22/01/03

	73
	60
	Tchen
	Regarding the ABC's new complaints resolution procedures, I have a specific case I would like to refer to you. I wrote to Mr John Tulloh, the ABC's Head of International Operations on 7 November 2002 (copy to Mr Murray Green) on behalf of two constituents and have not yet received a reply. Can the ABC advise, in view of the new arrangements, when I will receive a response? Is the process working?
	ABC
	07/02/03

	74
	62
	Lundy
	Can the ABC provide a comparison between the number of hours normally broadcast by Radio Australia to Indonesia and the number broadcast in the weeks following the Bali bombing?
	ABC
	20/01/03

	75
	63
	Lundy
	Can the ABC give an outline of transmissions to Indonesia in 1996 compared with today, that is, not the temporary circumstances
	ABC
	20/01/03

	76
	63
	Lundy
	What would be the cost to the budget of restoring Radio Australia’s output to its level prior to the 1996-97 funding cuts?
	ABC
	20/01/03

	77
	65
	Lundy
	Would the ABC confirm that when Foxtel digitises its cable, the ABC’s multichannels will be carried immediately?
	ABC
	20/01/03

	78
	67
	Lundy
	What is the ABC’s formal response to the recommendations of a government report titled An illusory image: a report on the media coverage and portrayal of women’s sport in Australia?
	ABC
	20/01/03

	79
	Tabled
	Tchen
	Who was responsible for ensuring that the 55 minute ABC/FFC Accord Television documentary “Victims” / “Seasons of Revenge” which the ABC commissioned from Ms Janet Bell, the long-time de-facto partner of the barrister representing Mr Tibor Vajda in his various defamation actions against Mrs Magda Bardy, OAM and the Nine Network - decided this year in the NSW Supreme Court in favour of the Defendants - complied with the ABC’s code of practice and editorial policies, including the requirements as to accuracy and balance?
	ABC
	20/01/03

	80
	Tabled
	Tchen
	Why did the ABC accept the program, in March 1999, in a form which failed to refer to the correspondence dated 26 July 1996 from the Hungarian Interior Minister’s Office to Mr Vajda’s lawyers refuting the central claims made by Ms Bell in the program that: (a) a person other than Mr Vajda had signed Mrs Bardy’s interrogation papers; and (b) that, as an officer in the Hungarian communist secret police, Mr Vajda had not maltreated political prisoners? In December 1998 Mrs Bardy had provided copies of the relevant Ministerial correspondence with a certified English translation to both Ms Bell and ABC management.
	ABC
	20/01/03

	81
	Tabled
	Tchen
	As the ABC told the Senate in 1998, the ABC’s acceptance of Ms Bell’s film project guaranteed it financial support by the Australian Film Finance Corporation. The ABC paid Ms Bell a licence fee of $82,093 while the FFC’s final contribution was $195,282. In all, Ms Bell received $277,375 from the ABC and the FFC for a television program which the ABC did not see fit to broadcast. How can the ABC justify the amount spent on the program? Where is the public benefit for the money spent?
	ABC
	20/01/03

	82
	Tabled
	Tchen
	Given several major inaccuracies in the program as delivered by Ms Bell and the fact that it could not be broadcast, has the ABC given consideration to the possibility of recovering the amounts spent by it and the FFC? If not, why not?
	ABC
	20/01/03

	83
	Tabled
	Tchen
	Has the ABC commissioned any other work from Ms Bell since the “Victims” / “Seasons of Revenge” production? If so, please provide details, including the amounts paid by the ABC.
	ABC
	20/01/03

	84
	 Tabled
	Mackay
	Appointment of the new managing director

1. What was the total fee paid to Rochford International, the company engaged to find a new managing director for the ABC?

2. How many applicants did Rochford International recommend to the ABC?

3. Were interviews conducted?

4. How many applicants were interviewed?
	ABC
	20/01/03

	85
	Tabled
	Mackay
	ABC complaints handling process 

1. On 5 November 2002 I received an e-mail from Russell Balding, the Managing Director, announcing the recently reviewed and improved complaints handling process for the ABC. What prompted this review?

2. On 3 October 2002 Russell Balding wrote an article for the SMH defended the then current complaint handling process as being far superior to the BBC following an attack by Minister Alston in the press. What prompted the ABC to review and improve its complaints handling processes when it was so staunchly defended 1 month previously with no mention of a current review?

3. Did Minister Alston contact anyone in the ABC prior to his attack on the complaints handling processes through the press in early October 2002 to actually ask how the current processes operated? 

4. Did Minister Alston receive a copy of the reviewed and improved complaints handling processes for comment or input prior to its release?

5. Did Minister Alston provide input, ‘sign off’ or approve the reviewed and improved complaints processes?
	ABC
	20/01/03

	86
	Tabled
	Mackay
	ABC ASIA PACIFIC 

1. Does the ABC have a view as to whether Asia Pacific funding should be rolled into general ABC funding rather than being subject to DFAT tender?

2. Has the ABC undertaken research to ascertain audience reaction and audience numbers to ABC Asia Pacific? 

3. Can you provide details of the research findings? 

4. Do you have any other supporting information on audience numbers?

5. Has the ABC sourced any commercial revenue to support the DFAT funding? 

6. Can you provide details of the commercial revenue?

7. How much funding is allocated from the ABC’s own budget to ABC Asia Pacific?

8. How many ‘hits’ has the Asia Pacific Online received since its launch?
	ABC
	20/01/03

	87
	Tabled
	Mackay
	Funding 

1. Can the ABC give a broadbrush stroke outline of the current state of negotiations between the ABC and the Government in regards to the ABC’s triennial funding commencing 1 July 2003?
	ABC
	20/01/03

	88
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	ABC
	20/01/03 & one attachment

	89
	69
	Mackay
	Network performance connection rates

How many carriers has the ACA asked this information of, and who are they?

We are trying to get answers to questions on notice in quickly - by the end of the week. Is that feasible?
	ACA
	12/12/02

	90
	70
	Mackay
	Referring to the code created by industry, and registered by the ACA.

Can you get me a copy of that?
	ACA
	12/12/02 

& 3 attachments

	91
	70
	Mackay
	Can you provide the committee with the eight carriers' performance that you get with regard to network loss over the last four quarters? (If it is eight) And who they are?
	ACA
	12/12/02

	92
	Tabled
	Mackay
	Fortitude Valley Exchange Inquiry

1. In regards to the ACA inquiry into the Design Pack Distribution document, the so-called Eureka document, did the ACA conclude that document relates to the Fortitude Valley exchange, leaving aside the issue of whether it represented evidence of an upgrade to that exchange?

2. If the ACA were ordered by a court to hand over all documents in its possession relating to the Fortitude Valley exchange and it had that document in its possession would it hand the document over?

3. In the ACA’s view was there any upgrade of the Fortitude Valley exchange in or around September 1993 period? If so on what criteria did the ACA determine this was not a ‘major’ upgrade?

4. The ACA states that ‘Mitchelton AXE RS was connected to the Fortitude Valley AXE LGS on 12 September 1993’. Could this action have enhanced to any extent the performance of the Fortitude Valley exchange, yes or no?

5. Did the ACA receive new documents from Telstra that Mrs Ann Garms had not had the opportunity to view before and if so will they be providing those documents to Mrs Garms and her legal team?

6. What witnesses did the ACA call for their inquiry? Did the ACA have discussions with any technicians who worked on the exchange for Telstra at that time? If not why not?
	ACA
	12/12/02

	93
	Tabled
	Mackay
	ACA Investigation of Carrier compliance with Complaint Handling Code

1. I note that the ACA found earlier this year that six of the eight carriage service providers breached the complaints handling code. What remedies are available to the ACA to pursue carriers who breach industry codes?

2. Given the ACA found there were quote, “numerous instances in which the code is not in practice adhered to” why did the ACA choose not to take tough action such as a formal warning or direction against the carriers in breach of the code?

3. The ACA says it investigated the complaint handling processes of eight providers referred to it by the Telecommunications Industry Ombudsman.

- What form did this investigation take? 

- Can the ACA provide any reports regarding this investigation to the Committee?

- Did the ACA undertake any independent analysis or audit of these carriage service providers complaint handling processes and what was the outcome of such inquiries? If not, why not?

4. Has the ACA ever taken serious action against major carriage service providers in breach of industry consumer codes? If so can it provide an outline of such actions?
	ACA
	12/12/02

& one attachment

	94
	Tabled
	Mackay
	SMS

I note the ACA continues to advise that SMS should not be used in emergencies. Has the ACA considered developing basic SMS delivery standards given that many Australians with disabilities may have no alternatives to SMS?
	ACA
	12/12/02

	95
	Tabled
	Mackay
	Network Reliability Framework

1. How is the ACA’s development of the Network Reliability Framework going? Is the planned implementation date of December 2002 still on track?

2. Will the ACA be releasing date of field service and exchange service area performance under the NRF on a regular basis?
	ACA
	12/12/02

	96
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	ACA
	28/01/03 & one attachment

	97
	71
	Lundy
	Referring to the TSI Inquiry
How much did that one cost again?
	TEL
	14/01/03

	98
	Tabled
	Harradine
	What does it cost a school to connect to the "Connecting Tasmanian Schools" programme established from Telstra Social Bonus funds?

Does the programme cover all Government and non-Government primary and secondary schools?
	TEL
	11/12/02

	99
	Tabled
	Mackay
	Deregulation - Australia Post

Can you guarantee this Committee that this Government will never deregulate Australia Post?
	TEL
	29/01/03

	100
	78
	Lundy
	When did the review [of the Online Content Scheme] commence?
	B&IP
	05/12/02

	101
	78
	Lundy
	Who did you advise [of the review of the Online Content Scheme], specifically?
	B&IP
	05/12/02

	102
	81
	Lundy
	Framework for the Future Committee – Can you give me a list of the work that AIIA is doing? [an answer supplied on the day of hearing]
	ICT
	20/11/02 & 28/01/03

	103
	85
	Lundy
	IT Out sourcing – IT outsourcing contracts specifically. In particular, I would like to know whether the ID reports for each contract have been provided to the department within the provided time frame. I would like the due dates of each of those reports for each of those contracts and the date upon which the department received those individual ID reports.
	ICT
	04/02/03

	104
	85
	Lundy
	Audit Office health bid – With respect to an Audit Office report released a few weeks ago into the health bid, some mention was made of the out of scope ID components of the health tender. I would like to know what the out of scope ID component was of the IBM GSA bid – in particular, the out of scope ID component that was nominated just prior to IBM GSA’s final bid having been received?
	ICT
	28/01/03

	105
	88
	Lundy
	SMEAVA - Can you provide the committee with the full extrapolation of that formula for SME participation in contracts over $20 million dollars and explain how you arrive at SMEAVA as a measurement for SME involvement in this context. 

Can you please also provide me with a list of the fields of data that you will be requesting from agencies and departments in relation to ICT contracts over $20million?
	ICT
	04/02/03

	106
	92
	Lundy
	ID Requirements under IT outsourcing program –Take it in notice to provide me with all documentation held by the department in relation to this dispute and the IBM GSA ID commitments. 
	ICT
	07/02/03 & one attachment (hard copy)

	107
	92
	Lundy
	ID Requirements under IT outsourcing program – If you could take on notice to provide all documentation that the department has in relation to the IPEX ID – requirements, commitments – and while you are at it, can you provide all the documentation in relation to all the ID commitments for the other contracts as well. 
	ICT
	07/02/03 & see attachment to QON106

	108
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

f so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	Corporate
	28/01/03

	109
	Tabled 
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	NOIE
	28/01/03 & one attachment

	110
	96
	Lundy
	Can you provide a complete breakdown – take this on notice, please – of the allocations of the sports development grants program?
	ASC
	17/12/02

	111
	98
	Lundy
	In relation to the Sports Commission press clips:

A) Is there a reason why that press clip service no longer includes government and opposition media releases?

B) Do you put a link to the minister’s press releases with that email of your electronic clips when you send it?
	ASC
	17/12/02

	112
	99
	Lundy
	How much in kind or cash did they put in? (Mr Peters responds: Reebok have put in around $1 million in apparel and in kind, but I can clarify that for you.)
	ASC
	17/12/02

	113
	100
	Lundy
	Is it an Australian SME, by any chance? (Referring to ASI, a national software company.)
	ASC
	17/12/02

	114
	100
	Lundy
	You said it would be completed in June. Did that happen? (Referring to the delay in the transition from Telstra to this new ASI based service. Mr Espeland responds: I would have to check the date, but I think we completed in August.)
	ASC
	17/12/02

	115
	100
	Lundy
	What are the cost implications for the Sports Commission for providing financial assistance to existing SportNet customers and that transition process?
	ASC
	17/12/02

	116
	Tabled
	Lundy
	1. On page 39 of the 2001-02 ASC Annual Report, it says that the Active Australia Provider Club Network decided on a presentation to the 2000th member – which coincidently just happened to be in Alexander Downer’s electorate. When was it decided to make a presentation to the 2000th member? What was the total cost of the presentation? In what seat was the 1000th member, and was a presentation made there? 
	ASC
	04/02/03

	117
	Tabled
	Lundy
	2. Can you provide a complete breakdown of allocations of the Sports Development Grants Program? 
	ASC
	17/12/02

	118
	Tabled
	Lundy
	3. Is there a reason why the ASC’s Press Clips service no longer includes government and opposition party’s media releases? 
	ASC
	17/12/02

	119
	Tabled
	Lundy
	4. When was this decision made to stop including media releases from the federal parliament?
	ASC
	17/12/02

	120
	Tabled
	Lundy
	5. Have you had any feedback about the difficulty in reading some of the clips that are scanned electronically? 
	ASC
	04/02/03

	121
	Tabled
	Lundy
	6. There are four senior positions being advertised in newspapers – including a) Manager Sport Services, b) Manager Sport Programs, 

c) Manager Innovation and Best Practice and d) Manager Group Planning and Reporting - are these new positions?
	ASC
	17/12/02

	122
	Tabled
	Lundy
	7. Can you detail staff and administrative changes that have resulted in these four positions being offered, including who has left and also any salary adjustments to these positions?
	ASC
	17/12/02

	123
	Tabled
	Lundy
	8. The Manager Sport Service position and the Manager Sport Programs list in their job criteria such things as boosting “membership growth” and achieving “higher organisational membership” – is this part of fulfilling the Coalition’s policy of achieving 1 million new club members?
	ASC
	17/12/02

	124
	Tabled
	Lundy
	9. Is the Commission specifically looking for people who can fulfil the Government’s agenda to increase organised club membership?
	ASC
	17/12/02

	125
	Tabled
	Lundy
	10. Did the Sports Commission send a delegate or representative to Play The Game 2002, the world conference held in Denmark for sport journalists and sport experts which focused on doping, corruption, sport and human rights and women in sport?
	ASC
	04/02/03

	126
	Tabled
	Lundy
	11. If a delegate or representative was sent, how much did it cost to send them?
	ASC
	04/02/03

	127
	Tabled
	Lundy
	12. Did the ASC’s representative attend all of the presentations and will a paper or report of the conference be made available? 
	ASC
	04/02/03

	128
	Tabled
	Lundy
	13. In the just released Annual Report, the Sports Commission has a stated objective of “greater grass-roots sports participation, particularly by youth, indigenous Australians and people with disabilities…[and those] in rural and regional communities.” Can you detail exactly what initiatives are currently being undertaking to increase participation in physical activities in rural and regional Australia and among young Australians and Indigenous Australians?
	ASC
	07/02/03

	129
	Tabled
	Lundy
	14. Can you detail exactly how you are measuring participation for these three groups? What measurement tools are used besides membership of registered sporting clubs or organisations or Bureau of statistics data?
	ASC
	04/02/03

	130
	Tabled
	Lundy
	15. Do you have accurate figures for participation rates for Australians in rural and regional areas: by age, region and activity?
	ASC
	04/02/03

	131
	Tabled
	Lundy
	16. Do you have accurate figures for participation rates for Indigenous Australians by age, region and activity?
	ASC
	04/02/03

	132
	Tabled
	Lundy
	17. Who takes the leadership role in increasing participation rates across Australia; is the responsibility of Active Australia, or are State and Territory governments by and large responsible for participation programs? 
	ASC
	04/02/03

	133
	Tabled
	Lundy
	18. The ASC’s Strategic Plan 2002-05 (page 5), notes that there is “some evidence to suggest that Australians are moving away from organised sport, citing a lack of time, increased costs, risk management and loss of interest.” Given that the ASC acknowledges a decline in organised sport, do you agree that the aim of increasing club membership by 1 million over four years is neither a realistic reflection of participation in physical activity nor an accurate measure of active participation?
	ASC
	04/02/03

	134
	Tabled
	Lundy
	19. The ASC’s Strategic Plan 2002-05 (page 5) states that one challenge is “attracting and retaining volunteers as an essential part of the national sport system.” Can you outline what strategies are in place to increase volunteers in sport given that there has been an overall decline in volunteerism in Australia?
	ASC
	04/02/03

	135
	Tabled
	Lundy
	20. At any time over the past 5 years, has the ASC or AIS commissioned or undertaken any studies or analysis about devolving any residential camps or programs from the Bruce campus to the States? 
	ASC
	04/02/03

	136
	Tabled
	Lundy
	21. Has the number of athletes attending camps or training programs at the AIS in Canberra declined since the Sydney Olympics?
	ASC
	04/02/03

	137
	Tabled
	Lundy
	22. Can you provide a breakdown of the total number of athletes involved in residential sporting programs at the AIS Bruce campus over the past 5 years, specifically:

a. The numbers of athletes accommodated at the AIS each year; and

b. The numbers of athletes accommodated outside the AIS when in Canberra, and the costs of this accommodation.
	ASC
	07/02/03

	138
	Tabled
	Lundy
	23. At the May estimates, Mr Peters said that it is important for athletes to train in the best environment and that the AIS site is of a “pristine nature” and “recognised for its training environment” (ECITA, May 2002, p 304). Given that, is the AIS increasing the number of training programs and camps in Canberra in the lead-up to the Athens Olympics?
	ASC
	07/02/03

	139
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement;

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	ASC
	28/01/03 & one attachment

	140
	104
	Lundy
	Are you able to nominate in itemised form what you have spent $6.821 million on? It would be good if you could make that really clear in the information you provide.
	NGA
	29/01/03

	141
	105
	Lundy
	What has $146,818 in legal fees been spent on? You can take that on notice.
	NGA
	03/02/03

	142
	Tabled
	Lundy
	Is there an outcome to the ACCC investigation into the purchase of the John Glover painting? If yes, please provide an outline of the outcome? If not, when is an outcome expected?
	NGA
	07/02/03

	143
	Tabled
	Lundy
	Have attendance numbers at the Gallery decreased? If yes – by how much? Why is this the case?
	NGA
	03/02/03

	144
	Tabled
	Lundy
	Please provide attendance numbers for each of the exhibitions held during the last financial year. 
	NGA
	07/02/03

	145
	Tabled
	Lundy
	Regarding the airconditioning, I seek the following from the Director: 

Records of all non-averaged electronic and/or recording thermohydrograph relative humidity and temperature - from January 2002 until the present for galleries and art storage areas, including the conservation department, served by HVAC plants which have been upgraded to ultrasonic humidification. Include readings taken by the Conservation Department as well as those recorded on the air conditioning control computer maintained by Facilities Management.
	NGA
	07/02/03

	146
	Tabled
	Lundy
	A detailed breakdown of expenditure on capital improvement (as per the Capital Improvement category or its equivalent on page 73 of 2001-2002 Annual Report) from financial year 1999-2000 until the present, including projected budget for each year, actual expenditure, what the funds were spent on and their source (cash savings, plant depreciation, special grant etc).
	NGA
	31/01/03 & one attachment

	147
	Tabled
	Lundy
	A projected and actual expenditure per exhibition for the 2001-2002 financial year showing where the expenditure of $18 million occurred against a target of $12.6 million (page 8, 2001-2002 Annual Report).
	NGA
	03/02/03

	148
	Tabled
	Lundy
	What is the source(s) of the "Other Operating Income" of $4.689 million for 2002 and $2.325 million for 2001 in table 33c of the 2001-2002 Annual Report.
	NGA
	03/02/03

	149
	Tabled
	Lundy
	Regarding the exhibition, “The Italians, please provide details of: 

The projected budget and final expenditure on the exhibition - including a detailed breakdown of costs (travel, accommodation, conservation, publishing etc) and reasons for variations from projected budget where applicable. Please include any expenditure not attributed to the exhibition cost centre and funds, services or goods payed for directly by sponsors or other parties or received free of charge.
	NGA
	29/01/03

	150
	Tabled
	Lundy
	Provide the following information for each contract entered into by the agency which has not been fully performed or which has been entered into during the previous 12 months (financial year 2001-2002) that are all or in part information and communications technology related with a consideration to the value of $20, 000 or more, including the following details for each contract:

(a) a unique identifier for the contract (eg contract number)

(b) the contractor name and ABN or ACN;

(c) the domicile (country) of the parent company;

(d) the subject matter of the contract, including whether the contract is substantially hardware, software, services or a mixture, with estimated percentages.

(e) the starting date of the contract;

(f) the term (duration) of the contract, expressed as an ending date;

(g) the amount of the consideration (AU$);

(h) the amount applicable to the current budget year (AU$);

(i) whether or not there is an industry development requirement; 

if so: provide details of the Industry Development requirements (in scope and out of scope). full list of sub-contracts valued at over $5,000, including the all the information described in (a) to (h).

The data should be in both hard copy and electronically as a spreadsheet.
	NGA
	03/02/03 & one attachment

	151
	Tabled
	Lundy
	In relation to the National Museum, would the Minister please advise:

When does Dawn Casey’s term expire?

Will her contract be renewed? 
	Arts & Sport
	29/01/03

	152
	Tabled
	Lundy
	In relation to the National Archives of Australia: 

Has a Director General been appointed? If not, why not? 
	Arts & Sport
	03/02/03

	153
	Tabled
	Lundy
	Was the Acting Director General recommended by the Board for the position? 
	Arts & Sport
	03/02/03

	154
	Tabled
	Lundy
	How much has been spent on advertising this position?
	Arts & Sport
	07/02/03

	155
	Tabled
	Lundy
	In relation to each of the other National Cultural Institutions, where are they at in terms of their directorships? 
	Arts & Sport
	29/01/03

	156
	Tabled
	Lundy
	In relation to Opera Australia: 

Has anyone been approached to take the place of Simone Young as Music Director? If so, who? 
	Arts & Sport
	29/01/03

	157
	Tabled
	Lundy
	Have you publicly commented on this issue? If not, why not given the sudden nature of this decision and the subsequent controversy?
	Arts & Sport
	29/01/03

	158
	Tabled
	Lundy
	In relation to the National Cultural Institutions: 

Are the premises of the National Cultural Institutions owned by the Commonwealth? 
	Arts & Sport
	07/02/03

	159
	Tabled
	Lundy
	If not, how many years are the leaseback arrangements for and at what cost per year?
	Arts & Sport
	03/02/03

	160
	Tabled
	Lundy
	What are the financial penalties for breaking these leases? Please provide a breakdown of the costs of these leasing arrangements?
	Arts & Sport
	29/01/03

	161
	Tabled
	Lundy
	Is a review taking place of the National Cultural Institutions?
	Arts & Sport
	04/02/03

	162
	Tabled
	Lundy
	Which institutions are being reviewed?
	Arts & Sport
	04/02/03

	163
	Tabled
	Lundy
	What are the terms of reference of the review?
	Arts & Sport
	04/02/03

	164
	Tabled
	Lundy
	Who is undertaking the review?
	Arts & Sport
	04/02/03

	165
	Tabled
	Lundy
	What Departments are involved in the review?
	Arts & Sport
	04/02/03

	166
	Tabled
	Lundy
	Who is chairing the review committee?
	Arts & Sport
	04/02/03

	167
	Tabled
	Lundy
	Have the institutions been asked to make submissions to the review?
	Arts & Sport
	04/02/03

	168
	Tabled
	Lundy
	Will those submissions be published?
	Arts & Sport
	04/02/03

	169
	Tabled
	Lundy
	Is the reimposition of entry charges an issue being considered by the review?
	Arts & Sport
	04/02/03

	170
	Tabled
	Lundy
	What analysis has been done on the likely impact of such a decision vis a vis free entry at the War Memorial, which is outside this reviews terms of reference? In other words, why disadvantage cultural institutions?
	Arts & Sport
	04/02/03

	171
	Tabled
	Lundy
	Have existing storage facilities at the relevant National Cultural Institutions been sold and leased back? 
	Arts & Sport
	03/02/03

	172
	Tabled
	Lundy
	Having imposed depreciation of collections on the institutions as part of accrual accounting, is the Department of Finance now seeking to return to a form of cash accounting? If so, please provide an outline of the reasons for this decision. 

[Forwarded to Department of Finance & F&PA Committee for response]
	Arts & Sport
	29/01/03

	173
	Tabled
	Lundy
	Is the statutory authority status of some institutions being considered as part of the review? If yes, which institutions?
	Arts & Sport
	29/01/03

	174
	Tabled
	Lundy
	Are mergers or other forms of closer arrangements between certain institutions being considered?
	Arts & Sport
	29/01/03

	175
	Tabled
	Lundy
	Will public comments be sought?
	Arts & Sport
	29/01/03

	176
	Tabled
	Lundy
	When will the review conclude?
	Arts & Sport
	29/01/03

	177
	Tabled
	Lundy
	Will the report of the review be published? If yes, when?
	Arts & Sport
	29/01/03

	178
	Tabled
	Lundy
	Is the centralisation of all non-curatorial functions of the National Cultural Institutions - such as human resources/collection and storage – being considered? What steps have been taken in this direction?
	Arts & Sport
	29/01/03

	179
	Tabled
	Lundy
	Are cultural and collection management issues also being considered? If yes, please provide an outline of this plan.
	Arts & Sport
	29/01/03

	180
	Tabled
	Lundy
	Is centralised collection storage under consideration?
	Arts & Sport
	29/01/03

	181
	Tabled
	Lundy
	The following questions relate to the Bundanon Trust: 

Who is the Chair of the Bundanon Trust?
	Arts & Sport
	03/02/03

	182
	Tabled
	Lundy
	How much remuneration does receive for this role? 
	Arts & Sport
	03/02/03

	183
	Tabled
	Lundy
	What has been done regarding the reported lack of funds currently facing the Trust? 
	Arts & Sport
	29/01/03

	184
	Tabled
	Lundy
	How has the lack of funds affected the services and programs currently offered –such as the Education and Artist in residence program? 
	Arts & Sport
	04/02/03

	185
	Tabled
	Lundy
	When is current funding for the Trust due to run out?
	Arts & Sport
	29/01/03

	186
	Tabled
	Lundy
	Will the Government heed the Chair’s advice that action needs to be taken immediately? 
	Arts & Sport
	29/01/03

	187
	Tabled
	Lundy
	Is the government considering demoting the Trust from a statutory authority to an agency of the Department? 
	Arts & Sport
	03/02/03

	188
	Tabled
	Lundy
	What effects would a change from the status of “statutory authority” to an agency of the Department have on funding levels for the Trust? 
	Arts & Sport
	03/02/03

	189
	Tabled
	Lundy
	The following questions relate to the proposed trade agreement with the United States:

Have projections been done on the possible affects of a trade agreement with the United States on the relevant Australian arts industries? 
	Arts & Sport
	07/02/03

	190
	Tabled
	Lundy
	What are the anticipated effects of such an agreement on local content rules? 
	Arts & Sport
	28/01/03

	191
	Tabled
	Lundy
	How does the Government plan to counteract these effects?
	Arts & Sport
	03/02/03

	192
	Tabled
	Lundy
	Will extra funding be provided to the affected industries?
	Arts & Sport
	03/02/03

	193
	Tabled
	Lundy
	What is the expected effect on employment for Australian actors and artists? 
	Arts & Sport
	03/02/03

	194
	Tabled
	Lundy
	Will this agreement lead to an increase in the “talent drain”? That is, will Australian actors and artist be forced to move overseas to find work? 
	Arts & Sport
	03/02/03

	195
	Tabled
	Lundy
	The following questions relate to Playing Australia: 

Has funding for Playing Australia decreased? 
	Arts & Sport
	03/02/03

	196
	Tabled
	Lundy
	If so, by how much? 
	Arts & Sport
	03/02/03

	197
	Tabled
	Lundy
	Why did the Program assist only 36 out of a total of 84 applications during the last financial year, as opposed to the 43 out of 85 application which were funded in 2000-001? (refer to p. 41 – Annual Report ) 
	Arts & Sport
	03/02/03

	198
	Tabled
	Lundy
	How will this lack of funding affect the more remote states such as Western Australia? (ie. greater costs involved in travelling to more remote areas) 
	Arts & Sport
	03/02/03

	199
	Tabled
	Lundy
	How does the Government plan to counteract the effect of decreased touring on aspiring actors, including school children who now have limited or no – access to mentors in the industry? 
	Arts & Sport
	03/02/03

	200
	Tabled
	Lundy
	Has the increase in the cost of air travel due to the collapse of Ansett been factored into funding for this program? 
	Arts & Sport
	03/02/03

	201
	Tabled
	Lundy
	The following questions relate to the Film Finance Corporation: 

Was Ms Linda Tizard forced to withdraw her application for the position of Chief Executive Officer? 
	Arts & Sport
	29/01/03

	202
	Tabled
	Lundy
	What are the qualifications and skills of those short-listed for the position of Chief Executive Officer? Do these qualifications and skills equal or better those of Ms Tizard? 
	Arts & Sport
	29/01/03

	203
	Tabled
	Lundy
	Why has the Board’s recommendation (ie of Ms Tizard) not been taken on? 
	Arts & Sport
	29/01/03

	204
	Tabled
	Lundy
	Why was Ms Tizard deemed inappropriate for the position?
	Arts & Sport
	29/01/03

	205
	Tabled
	Lundy
	When will a new CEO be appointed? 
	Arts & Sport
	29/01/03

	206
	Tabled
	Lundy
	How many people are now being considered for this role?
	Arts & Sport
	29/01/03

	207
	Tabled
	Lundy
	The following questions relate to the Australian Film Institute: 

Can you advise what action you have taken as a result of claims of financial mismanagement by the Australian Film Institute (ie claims made by head of Australian Film Commission) 
	Arts & Sport
	03/02/03

	208
	Tabled
	Lundy
	Has the matter been referred to the Australian Federal Police? 
	Arts & Sport
	03/02/03

	209
	Tabled
	Lundy
	If not, why not?
	Arts & Sport
	03/02/03

	210
	Tabled
	Lundy
	When did you become aware of this issue?
	Arts & Sport
	29/01/03

	211
	Tabled
	Lundy
	The following questions relate to the National Film and Sound Archive / Screensound Australia: 

What is the exact name of the organisation now?
	Arts & Sport
	03/02/03

	212
	Tabled
	Lundy
	Who authorised the 1999 name change and subsequent changes?
	Arts & Sport
	29/01/03

	213
	Tabled
	Lundy
	Were all these changes also authorised by Cabinet? 
	Arts & Sport
	29/01/03

	214
	Tabled
	Lundy
	What is the legal status of these names? 
	Arts & Sport
	03/02/03

	215
	Tabled
	Lundy
	Can they be altered at will by the Secretary or by you? 
	Arts & Sport
	03/02/03

	216
	Tabled
	Lundy
	Are you aware of a complaint made by Screensound Pty Ltd, a post-production company based in Sydney, objecting to the usurpation of its business name by the Commonwealth? 
	Arts & Sport
	03/02/03

	217
	Tabled
	Lundy
	When did you discover that you had adopted the same name and virtually the same internet address as this company? 
	Arts & Sport
	03/02/03

	218
	Tabled
	Lundy
	Did you take action did you take to resolve this conflict? 
	Arts & Sport
	03/02/03

	219
	Tabled
	Lundy
	When was this action taken? Please provide an outline of the action taken. 
	Arts & Sport
	29/01/03

	220
	Tabled
	Lundy
	How would you propose to resolve the matter? What would or could be the cost to the taxpayer?
	Arts & Sport
	03/02/03

	221
	Tabled
	Lundy
	Has Screensound Pty Ltd indicated it will be taking legal action?
	Arts & Sport
	03/02/03

	222
	Tabled
	Lundy
	I understand there were 2 submissions to the Minister on March and May 1999 to change the name. Do they comprise the entire official rationale for the name change? If not, what are the other contemporary documents? Can they be provided to this Committee?
	Arts & Sport
	07/02/03 & one attachment (hard copy)

	223
	Tabled
	Lundy
	Do the two submissions presented to the Arts Minister in March and May, 1999, comprise the entire official rationale for the name change? 
	Arts & Sport
	03/02/03

	224
	Tabled
	Lundy
	If not, what are the other contemporary documents? Can they be provided to the Committee?
	Arts & Sport
	04/02/03

	225
	Tabled
	Lundy
	All the national collecting institutions in recent years have progressively standardised their self-explanatory names to start with “National” – National Film and Sound Archive, National Museum of Australia, National Gallery of Australia etc – and this also conforms to international practice. Why was it decided to suddenly adopt a non-standard, non-self-explanatory name? Why isn’t this issue covered in your submissions – was it overlooked? Were the other institutions consulted?
	Arts & Sport
	29/01/03

	226
	Tabled
	Lundy
	What research was done on the professional implications of the name change, and how this might affect perceptions of the Archive’s role and standing in the eyes of its peers and stakeholders?
	Arts & Sport
	03/02/03

	227
	Tabled
	Lundy
	Was the actual proposed name pre-tested with your opposite numbers overseas and main stakeholders in Australia? 
	Arts & Sport
	03/02/03

	228
	Tabled
	Lundy
	What was their purpose of the stakeholder focus groups and interviews which were held as part of market research? 
	Arts & Sport
	03/02/03

	229
	Tabled
	Lundy
	Did you receive the transcripts or recordings? If not, in what form was feedback delivered, and what notice did you take of it? Can a copy be provided?
	Arts & Sport
	31/01/03 & one attachment (hard copy)

	230
	Tabled
	Lundy
	Why was the crucial word “archive” dropped altogether in June 1999? 
	Arts & Sport
	03/02/03

	231
	Tabled
	Lundy
	Why has it not been restored to the public identity? 
	Arts & Sport
	03/02/03

	232
	Tabled
	Lundy
	Is it possible there will be another name change?
	Arts & Sport
	03/02/03

	233
	Tabled
	Lundy
	In submissions to the Arts Minister in 1999 regarding the name change it asserts that the name National Film and Sound Archive is misleading to external stakeholders and that there is a confusion of identity with the National Archives of Australia. The Annual Review 1999/2000 states there was a flood of complaints after the change. Was there any documentary evidence to say that the name was confusing? Can a copy be provided?
	Arts & Sport
	03/02/03 & one attachment (hard copy)

	234
	Tabled
	Lundy
	Prior to the change, was there any cost benefit analysis to assess the opportunity cost of abandoning equity in the NFSA brand? If so, what was the outcome?
	Arts & Sport
	03/02/03

	235
	Tabled
	Lundy
	Was a business case also developed, with a budget and success/failure standards?
	Arts & Sport
	03/02/03

	236
	Tabled
	Lundy
	An audit of the re-branding process was done by KPMG late in 1999, but the report was not made public. What were the principal findings? 
	Arts & Sport
	03/02/03

	237
	Tabled
	Lundy
	Had there been any financial mismanagement? Were all the documents and contracts in order? Can a copy be provided to this Committee?
	Arts & Sport
	04/02/03

	238
	Tabled
	Lundy
	What was the full cost of the rebranding, including consultants’ fees, staff time, opportunity cost of lost sales and lost recognition, flow on effects on practicalities like stationery and signage etc.?
	Arts & Sport
	29/01/03

	239
	Tabled
	Lundy
	Can you provide me with an annual breakdown of product sales figures from 1998 to now?
	Arts & Sport
	03/02/03

	240
	Tabled
	Lundy
	What follow-up assessment and evaluation has been done? Has your original rationale been tested? For eg. a study into the general public preference and awareness of these names to see what each communicates now?
	Arts & Sport
	03/02/03

	241
	Tabled
	Lundy
	Apart from the cabinet decision, what governance documents or charter does the Archive have? Are there any binding professional philosophies, ethics, standards or guidelines which cannot be overruled by the Minister or the Secretary? 
	Arts & Sport
	29/01/03

	242
	Tabled
	Lundy
	 Would the Secretary or the Minister have power to change, dismember, or abolish the Archive without parliamentary approval?
	Arts & Sport
	03/02/03

	243
	Tabled
	Lundy
	Despite the designation of the name “National Screen and Sound Archive” as a formal title and the limiting of the title “ScreenSound Australia” to a “trading name”, is it the case that for all practical purposes ScreenSound is used and promoted as the de facto institutional name?
	Arts & Sport
	03/02/03

	244
	Tabled
	Lundy
	Do you believe that ScreenSound is an adequate and proud permanent name for Australia’s National Film and Sound Archive? 
	Arts & Sport
	05/02/03

	245
	Tabled
	Lundy
	The following questions relate to the Australian Film Commission: 

What does the Minister plan to do regarding the recently reported decrease in locally made television drama? 
	Arts & Sport
	03/02/03

	246
	Tabled
	Lundy
	Why has this decrease occurred despite the markedly increased spending on production funding in the last financial year? 
	Arts & Sport
	29/01/03

	247
	Tabled
	Lundy
	What effect will this decrease have on employment for local actors?
	Arts & Sport
	03/02/03

	248
	Tabled
	Lundy
	Was an adult mini-series made in Australia this financial year? 
	Arts & Sport
	29/01/03

	249
	Tabled
	Lundy
	Does the Minister anticipate that more of Australia’s young actors will be forced to move to the United States and the United Kingdom to find work? 
	Arts & Sport
	28/01/03

	250
	Tabled
	Lundy
	What is the Government doing to support Australian actors, many of whom are now relying on work from overseas-financed productions, such as The Crocodile Hunter?
	Arts & Sport
	28/01/03

	251
	Tabled
	Lundy
	What is Film Licensed Investment Companies Scheme? 
	Arts & Sport
	29/01/03

	252
	Tabled
	Lundy
	What is the Government’s time frame for a response to the Myer Report? 
	Arts & Sport
	03/02/03

	253
	Tabled
	Lundy
	What is the Government’s timetable for implementation of each of the Report’s recommendations?
	Arts & Sport
	03/02/03

	254
	Tabled
	Lundy
	Which recommendations does the Government support?
	Arts & Sport
	03/02/03

	255
	Tabled
	Lundy
	Which recommendations does it not support? Why? 
	Arts & Sport
	03/02/03

	256
	Tabled
	Lundy
	Some State Governments, such as the Victorian Govt, have already announced funding. What has been the delay at the Federal level?
	Arts & Sport
	03/02/03

	257
	Tabled
	Lundy
	In relation to the Cultural Gifts Program, I seek: 

An outline of the program. 
	Arts & Sport
	03/02/03

	258
	Tabled
	Lundy
	Has action has been taken to simplify the program? Please outline this action. 
	Arts & Sport
	29/01/03

	259
	Tabled
	Lundy
	Why was it deemed necessary for the Taxation Incentives for the Arts Committee to write to all public collecting institutions who received donations from artists in the latest round? 
	Arts & Sport
	29/01/03

	260
	Tabled
	Lundy
	How many artist donors have withdrawn their donations since learning of the actual requirements? 
	Arts & Sport
	29/01/03

	261
	Tabled
	Lundy
	Why were these facts not made clear beforehand?
	Arts & Sport
	03/02/03

	262
	Tabled
	Lundy
	Do you expect that this confusion will lead to prospective donors avoiding future donations given the program is too complicated? 
	Arts & Sport
	03/02/03

	263
	Tabled
	Lundy
	What does the Department’s new communication strategy noted in the Annual Report (page 30) entail? Please provide a copy of this strategy.
	Arts & Sport
	05/02/03

	264
	Tabled
	Lundy
	When will implementation of the strategy commence? 
	Arts & Sport
	03/02/03

	265
	Tabled
	Lundy
	National Instruments Collection
What is the National Instrument Collection?
	Arts & Sport
	03/02/03

	266
	Tabled
	Lundy
	Isn’t this something that was instigated by the Whitlam Government? 
	Arts & Sport
	03/02/03

	267
	Tabled
	Lundy
	What is the status of the collection to date? 
	Arts & Sport
	03/02/03

	268
	Tabled
	Lundy
	Are there other options for would be musicians who simply cannot afford to purchase expensive musical instruments? If so, what are these options? 
	Arts & Sport
	03/02/03

	269
	Tabled
	Lundy
	If not, will the Government take action to ensure that young artists are able to borrow instruments? 
	Arts & Sport
	03/02/03

	270
	Tabled
	Lundy
	 Have any of the instruments which were to be part of the collection been sold? If so, which ones and for how much? 
	Arts & Sport
	03/02/03

	271
	Tabled
	Lundy
	To what use have the funds from the sale proceeds been put?
	Arts & Sport
	03/02/03

	272
	Tabled
	Lundy
	What does the Government plan to do to counteract the detrimental effects the cessation of new enrolments for the Conservation of Cultural Materials Course (Canberra University) will have on local conservators? 
	Arts & Sport
	29/01/03

	273
	Tabled
	Lundy
	Where will aspiring conservators go for training?
	Arts & Sport
	29/01/03

	274
	Tabled
	Lundy
	Will they be forced overseas?
	Arts & Sport
	29/01/03

	275
	Tabled
	Lundy
	What effect will the closure have on our National Cultural Institutions? 
	Arts & Sport
	29/01/03

	276
	Tabled
	Lundy
	Will conservation experts need to be brought in from overseas to ensure that Australia's extensive collection is maintained properly?
	Arts & Sport
	29/01/03

	277
	Tabled
	Mackay
	Can the Department provide a general update on progress in the transition to digital television in Australia?
	BIP
	11/12/02

	278
	Tabled
	Mackay
	Can the Department provide an update on the number of Australian currently accessing digital free to air television in Australia?
	BIP
	11/12/02

	279
	Tabled
	Mackay
	How many digital set top boxes and how many digital television sets are there in the community at present?
	BIP
	11/12/02

	280
	Tabled
	Mackay
	Does the Department have any information on the number of high definition digital television sets purchased by Australian consumers?
	BIP
	11/12/02

	281
	Tabled
	Mackay
	What is the Government’s current policy on commercial television multi-channelling?
	BIP
	11/12/02

	282
	Tabled
	Mackay
	Is the Department aware of and can the Department provide any information on digital compression techniques that may allow broadcasters to provide high definition signals and also multi-channel with their existing spectrum?
	BIP
	11/12/02

	283
	Tabled
	Mackay
	How is the Department progressing with television black spots, alternative technical solutions program? Have all the candidates for this program been identified yet?
	BIP
	05/12/02

	284
	Tabled
	Mackay
	What households have been identified as candidates thus far and in which areas?
	BIP
	05/12/02

	285
	Tabled
	Mackay
	The Guidelines for TBS – ATS refers to a “panel of expert broadcast engineers” on page 3. Will this “panel of expert engineers” come from within the department or will they be independent of the department?
	BIP
	05/12/02

	286
	Tabled
	Mackay
	The guidelines for TBS – ATS state that $1200 per household will be available for direct-to-home (DTH) satellite equipment where this has been offered as a solution, but the maximum available to any blackspot community is $300,000. How much does direct-to-home satellite equipment cost per household?
	BIP
	05/12/02

	287
	Tabled
	Mackay
	Roughly how large do blackspot communities have to be, in terms of numbers of households, before households have to start partly paying for such equipment themselves?
	BIP
	05/12/02

	288
	Tabled
	Mackay
	Will the Government consider extending the funding to blackspots where the number of households requiring an alternative technical solution is such that $300,000 will be insufficient to properly assist these households?
	BIP
	05/12/02
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