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Question: 243

Topic: Number of fixed, wireless and Next G services

Senator Conroy asked:

Going back to what we discussed earlier for a moment, how many fixed, wireless and Next G service are there?  The figure 200,000 had been bandied around so I am just interested - 

Ms Holthuyzen:  I can be corrected on this but I had a feeling something like 80 per cent of the 200,000 might be fixed.

I am asking how many in numbers?

Answer: 

In terms of fixed, wireless and Next G services, an article appearing in the Australian Financial Review on 13 March 2007 stated that Telsyte, a telecommunications research consultancy, believed Telstra and other carriers had about 200,000 customers using their wireless networks for broadband internet access. 

This is reasonably consistent with the Australian Bureau of Statistics (ABS) September 2006 Internet Activity Report which found that the number of Australian broadband subscribers using wireless broadband services was in the order of 186,000 connections or approximately five percent of the total number of broadband subscribers at the time.  The Australian Bureau of Statistics report indicates this figure relates to both mobile and fixed wireless broadband services and does not separately report each.

The ABS released an update of the Internet Activity Report in March 2007 but that release did not include information about the number of wireless broadband subscribers.
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Question: 244
Topic: Broadband guarantee
Senator Birmingham asked:

How many registered broadband providers are now supplying services under the program?

Mr Bryant:  We have two parts to the program. The transitional program is operating up till 30 June this year, and that is to enable a smooth transition from the Broadband Connect program to the Australian Broadband Guarantee. We have got, I think, at last count 23 providers who have signed up under that program. We have issued draft guidelines for the final program to start from 1 July and we are expecting to release the final guidelines in the near future.

Do you have a regional or state breakdown of those 23?
Answer: 

As of 25 June 2007 there are 29 broadband providers registered under the transitional period of the Australian Broadband Guarantee.

The state based breakdown for the 29 broadband providers registered under the transitional period of the Australian Broadband Guarantee is as follows:

Satellite services:

	State
	Number of providers

	Australia wide
	12

	Tasmania only
	1

	Victoria only
	2


Terrestrial services

	State
	Number of providers

	Australian Capital Territory
	1

	New South Wales
	7

	Northern Territory
	0

	Queensland
	6

	South Australia
	3

	Tasmania
	1

	Victoria
	8

	Western Australia
	1



Note: Some providers are offering services across multiple states
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Question: 247

Topic: Metropolitan Broadband Connect

Senator Conroy asked:

Would Stirling have been included in the Metro Broadband Connect criteria?

I am just wondering whether or not it would have qualified for the Metro Broadband Connect program.

Do you think the same suburb would qualify as regional and rural and the Metro Broadband Connect? Would that be an anomaly?

Answer: 

The suburb of Stirling was not contained within the Metro Broadband Connect Area and no premises in Stirling would have been eligible to receive a Metro Broadband Connect service.

Residents of Stirling unable to receive a broadband service at their premises would have been eligible to receive a service under the Broadband Connect incentive program during its operation, provided they met other eligibility criteria.  The Australian Broadband Guarantee replaced the Broadband Connect incentive program in March 2007, with similar eligibility criteria.
No suburb or premises would have qualified for both a Broadband Connect service and a Metro Broadband Connect service because the programs did not geographically overlap. 
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Question: 248

Topic: Next Generation Networks (NGNs) Consultancy

Senator Conroy asked:

Has the department received any correspondence from industry regarding the propriety of the recent award of a contract for consultancy services relating to Next Generation Networks?

Access Economics won it.  There was a complaint about that one?

Could we get a copy of the complaint?

Could you provide a copy of the assessment methodology used in the tender process? 

Answer: 

In relation to the NGN consultancy tender the Department received eight requests from unsuccessful tenderers for debriefings on their performance. No correspondence was received regarding the propriety of awarding the contract to Access Economics. However, one of the unsuccessful tenderers in their debriefing request stated they were “deeply concerned at the award of CCR/07/46 to a company which is not known to have expertise in NGN issues.”
The Department did not receive a complaint, but there were at least two media reports relating to the announcement of Access Economics as the successful tenderer, and one of these quoted “disappointed tender participants” expressing reservations about Access Economics’ perceived lack of experience in the telecommunications sphere. However a later report in the same publication (titled “Access Economics boasts A-team for winning DCITA bid”) acknowledged the depth of experience in the consultancy team which included people with technological, legal, economic and public policy expertise.

The excerpt from the Tender Brief document, listing the selection criteria that were used to evaluate tenderers, is attached. All criteria were given equal weighting in the process. 

17. SELECTION CRITERIA

(a) Background

Australian Government policy requires the Department to obtain value for money in procuring goods and services. It is not an attribute or criterion in itself but it is a basis for comparing submissions and is the essential test against which the Department justifies any procurement.

Price alone is not a reliable indicator of value for money. Best value for money means the best available outcome when all relevant costs and benefits over the procurement cycle are considered.

(b) Preparation of submission

Tenderers should address each of the Selection Criteria listed below. Each submission will be assessed in accordance with the Selection Criteria.

Unless a weighting is indicated, Tenderers should assume that all Selection Criteria are of equal importance.

(c) Selection Criteria

The selection criteria are as follows:

(1) the Tenderer’s demonstrated knowledge and understanding of the consultancy’s objectives and requirements;

(2) the extent to which the submission demonstrates the capabilities of the Tenderer to meet the Department’s requirements;

(3) expertise, qualifications and experience of the personnel undertaking the task, particularly in relevant technical, policy and legal areas, and including as demonstrated by past work and publications relating to NGNs;

(4) innovative suggestions that add value to the project and/or demonstrated ability and willingness to add value to the project throughout the course of its conduct;

(5) the ability to complete the consultancy services within the time frame required and a workplan that demonstrates how this will be achieved;

(6) Tenderer’s rapport and demonstrated ability to engage with stakeholders;

(7) referees' comments;

(8) total cost;

(9) any conflict or potential for conflict of interest;

(10) submission of a completed Organisational Information document;

(11) the extent to which the Tenderer complies with the Department's "Standard Form Agreement" as indicated in the submission of a signed Statutory Declaration;

(12) adherence to all standards of conduct required by any relevant professional association (if applicable);

(13) compliance with competitive neutrality (government businesses only); and

(14) overall compliance with the brief, tender conditions and any attachments.
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Question: 251

Topic: FTTN Meetings with Telstra
Senator Conroy asked:

How many times has the department met with Telstra to discuss FTTN and with the minister also present?

Answer: 

In 2007 officers of the Department met with Telstra thirteen times to discuss FTTN.  Neither the former Minister for Communications, Information Technology and the Arts nor the Minister for Broadband, Communications and the Digital Economy were present on any of these occasions.
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Question: 252

Topic: ANAO Report – HiBIS and Broadband Connect Stage 1 – Invalid claims 
Senator Conroy asked:

How much did BushCom get?

Answer: 

BushCom received $5.786 million in funding under the Higher Bandwidth Incentive Scheme.
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Question: 253

Topic: Valid payments made under HiBIS and Broadband Connect Stage 1
Senator Conroy asked:

Can you tell me the total valid payment made under both HiBIS and Broadband Connect Stage 1?

Answer: 

Total incentive payments made under the HiBIS and Broadband Connect Stage 1 programs were $272.5 million. Of this amount, $12.4 million has been identified in the Australian National Audit Office Report as having been paid for claims subsequently identified as potentially invalid.  The Department is taking action to investigate and where appropriate seek repayment of claims found to be invalid. 
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Question: 254

Topic: Broadband Connect Infrastructure Program – tender process
Senator Conroy asked:

Can I get an update on where the tender process for the Broadband Connect Infrastructure Program is up to?

Mr Lyons:  that is a decision for the government.
Have you reached the short-listing process yet?

Answer: 

Applications for the Broadband Connect Infrastructure Program closed on 18 December 2006.  All applications were assessed in accordance with the process outlined in the program Guidelines. 
An independent panel within the Department assessed all applications in strict accordance with the assessment strategy specified in the Guidelines.  The Department engaged expert advisors to ensure the assessment process was conducted with probity, security and integrity.  

On 18 June 2007, OPEL was announced as the successful applicant under program. The proposal, a joint venture wholesale company between Optus and Elders, was considered to be the project which best met the former Government’s objectives under the Guidelines and offered the best value for money. 

All applicants were advised of the outcome once the assessment process was completed and the former Government had made a decision.  On 18 June 2007, the Department notified all unsuccessful applicants outlining the reasons why their application was unsuccessful.  The Department also provided all unsuccessful applicants the opportunity for further debriefing if requested.  
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Question: 255

Topic: T3 Prospectus
Senator Conroy asked:

I have a small number of questions about the impact of the representations made by the government on its policy-making flexibility.  What is the impact of Commonwealth representations made in the T3 prospectus?  Is the government constrained from acting contrary to these representations?

Senator Coonan – That is a legal opinion and we will take it on notice
Answer: 

The T3 prospectus contains all information that investors and their professional advisers would reasonably have required to make an informed assessment about the T3 share offer. 

This information was current at the time of the T3 sale, and the representations by the former Government in the T3 prospectus provided an accurate picture at the time of publication.  The former Minister and the Department undertook a rigorous due diligence process to that effect, disclosing all matters material to the sale including current and future policy considerations at that time.

However, the Government cannot validly fetter the right of Parliament to legislate as it sees fit or the future exercise of a statutory discretion.
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Question: 256

Topic: Regulatory Reforms
Senator Conroy asked:

In the government’s view does this statement create the impression that the government will not be undertaking any major regulatory reforms in the telco sector before 2009?

Senator Coonan – That required us to made a subjective judgement and we are not going to do that.

Take that on notice.

Answer: 

The statement outlines the policy and regulatory position at the time of the T3 sale.  It would not be appropriate to pre-empt future decision making and in any case the Government cannot validly fetter the right of Parliament to legislate as it sees fit or the future exercise of a statutory discretion.

This position is supported by Telstra’s statements in the prospectus, including on page 42 where Telstra states that “There can be no assurance as to future policies and regulatory outcomes.”
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