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Outcome 1, Output 1.2 






Question: 201
Topic: CDMA Audit
Senator Conroy asked:

Did the route taken by Zamro International during its CDMA testing go off the Highway? 
Answer: 

Yes. The survey route driven in January 2007 made extensive diversions from major highways, taking in minor roads and some dirt tracks.
Outcome 1, Output 1.1 






Question: 206

Topic: Costs of establishing the Do Not Call Register

Senator Wortley asked:

How much has ACMA spent in establishing the Do Not Call Register for the 3 May launch?

Answer: 

By the end of June 2007, ACMA will have spent $ 4.1 million (excluding GST) on establishing the Do Not Call Register and scheme.
Outcome 1 Output 1.2






Question: 202

Topic: CDMA Audit
Senator Conroy asked:

Did Zamro International propose any further measures to ACMA or the Minister to alleviate any concerns regarding the rigour of the coverage audit?

Answer: 

The technical procedure undertaken during surveys was discussed and agreed between ACMA and Zamro prior to undertaking surveys.

The route driven during the survey of CDMA coverage in January 2007 was specified by ACMA and was considered to be sufficiently rigorous to compare coverage provided by both networks over a representative range of terrain types in metropolitan, and primarily in rural and remote areas. Remote isolated CDMA cells were also targeted.

Outcome 1, Output 1.2






Question: 203

Topic: CDMA Audit
Senator Conroy asked:

If Zamro International proposed any changes or additions, could you tell us what they were, and were the proposals acted on and, if not, why not?
Answer: 

As ACMA’s contractor and technical expert, Zamro made certain recommendations regarding the setup of the survey equipment and the relevant parameters to be measured and analysed. Zamro’s recommendations were accepted by ACMA and acted upon.

Zamro did not make recommendations concerning the selection of the drive route, nor was it Zamro’s role to do so. During the drive survey, Zamro’s technical expert advised ACMA’s supervising engineer that certain diversions from the planned route could be made to assess the coverage provided by certain isolated CDMA and NextG cells, and to investigate unexpected variations from coverage predictions. Such diversions were made, as it was envisaged prior to the survey that diversions might be made to take advantage of opportunities to enhance the veracity of the survey. ACMA’s supervising engineer monitored all aspects in relation to the drive survey route.
Outcome 1, Output 1.2 






Question: 204

Topic: CDMA Audit
Senator Webber asked:

Going back to (Senator Macdonald’s) questions about North West Queensland, I presume it would have to be part of the [CDMA Testing] sample if you are saying it is representative of all the different terrain and issues in Australia?

Answer: 

North West Queensland was not part of the original survey route travelled in January 2007. However the survey route did encompass terrain and conditions in remote localities similar to those in North West Queensland from the point of view of mobile phone network coverage.
Following discussion of the audit methodology in May 2007, ACMA extended the originally proposed coverage audits to include all states and the Northern Territory. The audit includes city and regional centres but particularly focuses on rural, regional and remote areas. It covers a wide variety of roads from main highways to isolated unpaved roads and tracks. It also covers a wide range of terrain and vegetation. 
Outcome 1, Output 1.2 






Question: 205

Topic: CDMA Audit
Senator Eggleston asked:

To what extent is mobile telephone coverage affected by climatic changes, atmospheric temperatures?

Answer: 

Although not significantly affected by changes in air temperature, mobile phone coverage can be affected by prevailing atmospheric conditions such as heavy rain and cloud cover in the troposphere (the lowest section of the atmosphere). Atmospheric conditions can cause abnormal transmission of radio signals due to ducting effects, where radio signals are bent and reflected instead of travelling in straight lines. The effect of such anomalous propagation is that fortuitous reception can be made possible in locations significantly distant from a mobile phone base station. Conversely, heavy rain can reduce estimated mobile phone coverage in an area.
The variability of the effects which atmospheric conditions can have on mobile phone coverage is one reason why mobile phone service providers publish coverage maps which estimate coverage, generally, for 90% of the time in 90% of locations within the published coverage map area. Reception outside the published coverage areas is considered to be fortuitous and is not guaranteed.
Outcome 1, Output 1.1 






Question: 206

Topic: Costs of establishing the Do Not Call Register

Senator Wortley asked:

How much has ACMA spent in establishing the Do Not Call Register for the 3 May launch?

Answer: 

By the end of June 2007, ACMA will have spent $ 4.1 million (excluding GST) on establishing the Do Not Call Register and scheme.
Outcome 1, Output 1.1 






Question: 207

Topic: Length of the Do Not Call Register contract

Senator Wortley asked:

Was ACMA’s contract with Service Stream Solutions for $12.1 million over four years with an additional three year option?

Answer: 

Yes. The contract was signed on 1 February 2007 for $12.1 million (excluding GST) over 4 years. ACMA has the option of extending the contract term by an additional 3 years if required.
Outcome 1, Output 1.1 






Question: 208

Topic: Do Not Call Register 

Senator Wortley asked:

How much of the $33 million budget for the Do Not Call Register was spent on testing the system prior to the 3 May launch? 

Answer: 

The Contract for the Provision of the Do Not Call Register Services was signed on 1 February 2007 for $12.1 million (excluding GST) over 4 years. 
The Do Not Call Register consists of a series of system modules that have each been progressively developed, tested and released over recent months. The first key module released was the Do Not Call Website for consumer registrations launched on 3 May 2007.

As of 3 May 2007, the estimated total expenditure for testing activities by the contractor and ACMA on the Register was approximately $119,000. This is 40 per cent of the approximately $297,000 total estimated expenditure on testing.
Outcome 1, Output 1.1 






Question: 209

Topic: Do Not Call Register 

Senator Wortley asked:

How long was spent on testing the Do Not Call Register?  You say it was satisfactory. Can you give us a bit more detail? What does ‘satisfactory’ mean?
Answer: 

Testing is not an isolated one off activity but occurs a number of times throughout the development and implementation cycle for each module of the Do Not Call Register (DNCR). Testing activities have been conducted over a four month period, commencing in early March 2007 and have continued throughout the project. 

The testing was considered satisfactory as it has followed a well-established methodology. The contractor has developed each module of the Register as per the contract requirements and detailed functional specifications as agreed with ACMA. Each module has been developed, then passed to the contractor’s specialist testers. 

Any issues identified during testing were recorded on a Test Incident Report, given a risk rating and then referred back to the development group for review. A revised version of the module was then submitted for re-testing. ACMA was also given access to the contractor’s test environment and conducted its own independent, user acceptance testing using staff and a contracted specialist in User Acceptance Testing. 

Both the contractor and ACMA had to agree that each of the modules was performing adequately before it was signed off and accepted into the production environment. Additional testing was then done by both the contractor and ACMA to confirm that there were no issues once each module went live. Any identified issues were evaluated and addressed in a timely manner by the contractor.

Outcome 1, Output 1.1 






Question: 210

Topic: Do Not Call Register

Senator Wortley asked:
Was compliance with laws such as the Commonwealth Disability Discrimination Act a condition of Service Solutions’ contract?

Answer: 

Yes.

Outcome 1, Output 1.1 






Question: 211

Topic: Do Not Call Register – Subscription Fees
Senator Webber asked:

Is there a schedule of fees for washing lists that you can table?

Answer: 

Yes. The schedule of fees is contained in section 4 of the Do Not Call Register (Access Fees) Determination 2007. This was released publicly on 1st May 2007. The schedule of fees is as follows:

[image: image1.png]Subscription | Maximum number of telephone Annual Excess
type numbers able to be submittedfor | subscription | usage
checking during a subscription period | fee (S) fee (3)

A 500 0 0.004
B 20000 71 0.004
c 100 000 320 0.004
D 1,000 000 2300 0.004
E 10000 000 24000 0.004
F 20 000 000 40 000 0.004
G 50000 000 60 000 0.004
H 100 000 000 80000 0.004





The schedule of fees will be reviewed after the first year of operation of the Do Not Call Register.
Outcome 1, Output 1.1 






Question: 212
Topic: Do Not Call Register and Karen Curtis PC

Senator Wortley asked:

Is it true the Federal Privacy Commissioner Karen Curtis’ phone number was given out on promotional material on the Do Not Call hotline?  Has ACMA looked into that?

Answer: 

It was reported to ACMA, by the Privacy Commission, in the early afternoon of 3 May 2007, that a south east Queensland ABC radio station had broadcast the Privacy Commissioner’s phone number in connection with the Do Not Call Register. The Privacy Commissioner’s number does not appear in any ACMA promotional material about the Register.

Outcome 1, Output 1.1 






Question: 213

Topic: Do Not Call Register
Senator Wortley asked:

How many inquiries for information about the Do Not Call Register did ACMA receive?

Answer: 

From 3 May 2007, when the Do Not Call Register opened for registrations, until the commencement of Do Not Call legislative scheme on 31 May 2007, the Register Operator (Service Stream Solutions Pty Ltd) received approximately 8,390 inquiries.

During the same period, ACMA received approximately 2,650 inquiries by email. Additionally, ACMA received a number of short telephone inquiries that were immediately satisfied but not recorded.

Outcome 1, Output 1.1 






Question: 214
Topic: Do Not Call Register

Senator Wortley asked:

Just going back to the registering of complaints or inquiries regarding access to the Do Not Call Register since 3 May, is ACMA able to provide the nature of what those concerns were, as well, when it provides the figures?

Answer: 

From 3 May 2007, when the Do Not Call Register opened for registrations, until the commencement of Do Not Call legislative scheme on 31 May 2007, the nature of the inquires fell broadly into the categories listed below.

· Technical issues: this category relates mainly to inquiries about the registration process and the email confirmation process for people registering their numbers.

· Exempt calls: this category relates to the ‘designated telemarketing calls’ as defined in Schedule 1 to the Do Not Call Register Act. Designated telemarketing calls may still lawfully be made to numbers on the Do Not Call Register.

· Business numbers: this category relates to inquiries from people who want to register their business numbers on the Do Not Call Register.

· Calls received: this category relates to inquiries from people wishing to complain about telemarketing calls they had received before the commencement of the Do Not Call scheme.

The majority of the inquiries during the relevant period were about the first two categories listed above. 

Outcome 1, Output 1.1 






Question: 215
Topic: Queensland response to Do Not Call Register

Senator Macdonald asked:

Just in relation to Queensland, what is the response to the Do Not Call Register to date?

Answer: 

As of 18 June 2007 (46 days post the opening of registration) shows there were 195,932 Queensland fixed line numbers registered out of a total of 1,261,042 numbers registered nationally, including 436,436 mobiles. Thus, Queensland fixed number registrations represented some 23.8% of total fixed number registrations.
Outcome 1, Output 1.2 






Question: 216

Topic: CDMA Audit
Senator Macdonald asked:

I would be very interested to hear where ACMA went [in relation to the CDMA coverage audit] that was North of the Tropic of Capricorn?

Answer: 

The route travelled during the survey of CDMA coverage in January 2007 did not go North of the Tropic of Capricorn.
Following discussion of the audit methodology in May 2007, ACMA extended the originally proposed coverage audits to include all states and the Northern Territory. The audit includes city and regional centres but particularly focuses on rural, regional and remote areas. It covers a wide variety of roads from main highways to isolated unpaved roads and tracks. It also covers a wide range of terrain and vegetation. 
Outcome 1, Output 1.2 






Question: 217

Topic: Channel B coverage, especially in Gold Coast and Sunshine Coast areas

Senator Conroy asked:

Are there blackspot issues with Channel B in the Sunshine Coast as well as the Gold Coast, or just the Gold Coast?

Answer: 

In ACMA’s December 2006 Consultation paper “Allocation of spectrum for new digital television services” it was noted that, due to a number of factors, the suitability of available unassigned channels for mobile television may be restricted in some areas. In Table D-1 of Attachment D to that paper, ACMA has summarised the suitability of the proposed Channel B unassigned channels for mobile television for each of the areas covered by current high power broadcast transmitter sites around Australia.

That table indicates that the suitability of Channel B for mobile television use will be restricted in parts of both the Gold Coast and Sunshine Coast areas.

A full copy of ACMA’s December 2006 Consultation paper is available at:  http://www.acma.gov.au/webwr/_assets/main/lib100652/alloc_of_spect_for_new_tv_svces.pdf.

Outcome 1, Output 1.2 






Question: 218

Topic: Perth LAP Review
Senator Conroy asked:

Can ACMA table all documentation related to the last LAP review for Perth?
Answer: 

A significant number of documents are generated in the development of a Licence Area Plan (LAP). The following links provide access to all publicly available documents relating to the Perth LAP process:

· Draft LAP released by the Australian Broadcasting Authority (ABA) in August 2004
http://www.acma.gov.au/webwr/aba/licplan/planning/licareas/laps/documents/perth_draftlapvariat_aug04.pdf
· the ABA explanatory paper to the ACMA draft LAP released in 2004
http://www.acma.gov.au/webwr/aba/licplan/planning/licareas/laps/documents/perth_exp_paper_aug04.pdf
· Submissions to the ABA 2004 draft LAP are available at
http://www.acma.gov.au/WEB/STANDARD//pc=PC_310416
· Revised draft LAP released in December 2005
http://www.acma.gov.au/webwr/_assets/main/lib100064/perth_revdraftlap_%20variation_dec05.pdf
· ACMA explanatory paper to the revised draft LAP all released in December 2005
http://www.acma.gov.au/webwr/_assets/main/lib100064/perth_explanpaper_revdraft_lapvariat_dec05.pdf
· the draft Licence Area Designation and Variation  http://www.acma.gov.au/webwr/_assets/main/lib100064/perth_draftdesig_variation_lic_areas_dec05.pdf
· Draft Variation to the Frequency Allotment Plan http://www.acma.gov.au/webwr/_assets/main/lib100064/perth_draftfap_variation_dec05.pdf
· Submissions to the ACMA revised 2005 draft variation http://www.acma.gov.au/WEB/STANDARD//pc=PC_100414.
· Final LAP Variation November 2006 http://www.acma.gov.au/webwr/_assets/main/lib100064/perth%20lap%20variation%20nov%2006.pdf
· Final Licence Area Designation and Variation November 2006 http://www.acma.gov.au/webwr/_assets/main/lib100064/perth%20lad%20variation%20nov%2006.pdf ; and
· Final Variation to the Frequency Allotment Plan November 2006 http://www.acma.gov.au/webwr/_assets/main/lib100064/perth%20fap%20variation%20nov%2006.pdf
Outcome 1, Output 1.2 






Question: 219

Topic: Transmitter Power for the ABC
Senator Conroy asked:

Is it correct that ACMA has specified that the ABC may transmit at strengths up to three times the international standard of 1,000 millivolts per metre in an urban area?
Answer: 

No, it is not correct. There is no such international standard.
Outcome 1, Output 1.1 






Question: 220

Topic: Expiry of ABC licences in WA
Senator Conroy asked:

Can ACMA tell me when the expiry of licence numbers 1198482 and 1198484 – that is, ABC 6WF and ABC 6RN – were gazetted?

Answer: 

ACMA records indicate that neither of these licences have expired. Both services are currently licensed until 30 November 2007. The expiry date of licences is not gazetted.

Outcome 2, Output 1.2 






Question: 221

Topic: C Band Usage
Senator Macdonald asked:

Could ACMA let me know what technical and economic evaluations have been done that might justify a change in the C band usage? Could I also inquire what the process will be? I am wondering what the process might be in terms of what oversight the Parliament might have on the conclusions you come to?

Answer: 

ACMA manages the radiofrequency spectrum in accordance with the Radiocommunications Act 1992. ACMA’s responsibilities in relation to the radiofrequency spectrum include maximising the overall public benefit from this important national resource. It seeks to achieve this by ensuring the efficient allocation and use of the spectrum. In order to meet its responsibilities, ACMA must balance competing demands for spectrum use. It must also encourage the use of efficient radiocommunications technologies so that a wide range of services can be provided.

There have been significant developments in wireless access technologies in recent years, and ACMA is aware of increasing demand for the use of these technologies in Australia, and, in particular, for the provision of wireless broadband services. The ‘C’ band (3700-4200 MHz) and the ‘Extended C Band’ (3400-3700 MHz) are two of the bands which have been identified internationally as suitable candidate bands for consideration at the World Radiocommunications Conference 2007 in Geneva.

ACMA and the former Department of Communications, Information Technology and the Arts were involved in preparation for the World Radiocommunication Conference (WRC-07) of the International Telecommunication Union (ITU) which was held from 22 October to 16 November 2007. The Conference considered, among other things, spectrum allocations for wireless broadband services. ACMA, in consultation with industry and other stakeholders developed proposed Australian positions for WRC which were submitted to the then Minister for Communications, Information Technology and the Arts for consideration and formal approval. The previous Minister cleared the Australian delegation brief. 
The overall WRC-07 outcome is that there was no agreement on a regional or global designation for wireless services in any part of the C-band (3700-4200 MHz). However, agreement was achieved in the last days of the conference that resulted in an option for national designation for mobile services in the 3400-3600 MHz portion of the so-called “extended C-band (3400-3700 MHz)”. Various multi-country footnotes were agreed to at the conference to achieve this outcome. Australia did not put its name to any footnotes relating to the C or extended C bands consistent with the views of the former Minister for Communications, Information Technology and the Arts that Australia be silent at the conference regarding these bands.

The  outcomes of the conference resulted in treaty level agreements which will need to be considered by the Joint Standing Committee on Treaties before ratification. 
Domestically, ACMA is undertaking public consultation concerning the introduction of these new wireless access technologies. ACMA published two papers in 2006, the first in February and the second in December, as part of a continuing public consultation process intended to identify spectrum that was appropriate for wireless access services. The process invited comments from those interested in using the new technologies and those potentially affected users of the spectrum, including existing services in the ‘C’ and ‘Extended C’ bands. ACMA is expected to make announcements relating to its domestic consultations in the first half of 2008 taking into account the WRC-07 outcomes.

Outcome 1, Output 1.1 





Question: 222-223

Topic: Information / Education Campaign costs: Do Not Call Register 

Senator Conroy asked:

222.
What is the projected cost of the information and education campaign running alongside the Do Not Call Register?  Is that with or without GST?

223.
Will ACMA be undertaking any other information campaigns?

Answer: 

222.
Service Stream Solutions Pty Ltd is committed to $1 million expenditure on education and promotion over the 4 year period of the Do Not Call Register contract which began on 

1 February 2007. Additionally, ACMA has a communications budget for the Do Not Call Register of $590,000 over the 4 year period. These figures include GST.

223.
No expenditure for other Do Not Call Register information campaigns is planned.

Outcome 1, Output 1.2 






Question: 224

Topic: National Indigenous Television service
Senator Wortley asked:

Can you advise what transitional arrangements in respect of access to digital spectrum will be in place for the National Indigenous Television service and community television during the transition period?

Answer: 

ACMA sought advice on this matter from the then Department of Communications, Information Technology and the Arts (now the Department of Broadband, Communications and the Digital Economy, DBCDE), which is responsible for digital television conversion policy.

DBCDE advises that National Indigenous Television Limited (NITV) has been established as a content aggregator and in this role is able to seek carriage arrangements with a range of carriage service providers including those operating on digital platforms. Given NITV’s role as a content aggregator there are no specific digital transmission arrangements planned for NITV. 
DBCDE advises that it is examining the conversion to digital of analogue remote Indigenous television services, which includes self-help television retransmission sites and licensed remote community television services.

Outcome 1, Output 1.2 






Question: 225

Topic: CDMA Audit
Senator Nash asked:

When ACMA did the CDMA coverage audit did it note the strength of signals in each of the locations tested?
Answer: 

Yes. Received signal strength is recorded over the entire length of the survey route, wherever successful calls were capable of being made.
Outcome 1, Output 1.2 






Question: 226

Topic: CDMA Towers
Senator Nash asked:

What number of towers did ACMA test and what is the total number of towers in non metropolitan Australia?

Answer: 

ACMA conducted a CDMA benchmark survey in Victoria, NSW and Queensland over January 2007. Coverage from 121 CDMA towers was tested along the survey route. During June 2007, a similar benchmarking survey of CDMA coverage was conducted between Perth and Mackay, during which coverage from 93 towers was measured.

Between 15 October and 1 December 2007, surveys to measure coverage equivalence of CDMA and Next GTM  cells were conducted along survey routes closely mirroring ACMA’s earlier benchmarking surveys in January and June 2007. In addition a CDMA and Next G™ equivalence survey was conducted in Tasmania. During these equivalence surveys, coverage from approximately 230 cells where CDMA and Next GTM facilities are co-located was tested. 
Telstra CDMA and Next G™ transmission towers are registered under a spectrum licence held by Telstra. The registration records are reliant on information provided by Telstra. Certain lower power micro cells do not require registration.

The transmission tower records are not delineated by metropolitan area. However, using spectrum density areas defined by ACMA to set radiocommunications licence taxes, ACMA has determined that 2500 transmission sites at which CDMA and/or Next G™ transmission devices are registered lie outside the spectrum density areas of Brisbane/ Gold Coast, Newcastle, Sydney/ Wollongong, Canberra, Melbourne/ Geelong, Adelaide, Perth and Darwin. This number includes all sites in Tasmania. Spectrum density areas only approximate metropolitan areas. Definitions and maps of the density areas are available on ACMA’s website at www.acma.gov.au/WEB/STANDARD//pc=PC_1614
Outcome - All, Output - All






Question: 227

Topic: Unspent funds

Senator Conroy asked:

1. For Outcome 1(regulatory environment), Output 1.1 (regulation) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests).

2. For Output 1.2 (planning and licensing), provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests).

3. For Outcome 2 (effective information standards and safeguards) Output 2.1 provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests).

4. For Output 2.2 (information about products and services) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests).

5. Indicate whether these unspent amounts will lapse at the end of the financial year or be rephased or be reallocated across the forward estimates. Indicate the revised funding profile.
6. On the basis of current projections, list the ten biggest expected underspends (appropriately described) against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests).

7. Indicate whether these amounts will lapse at the end of the financial year or be rephased or be reallocated and indicate the revised funding profile.

8. What transfers of more than $5m in any one year were made from administered to departmental expenses and from departmental to administered expenses over the past two complete financial years?

9. What is the position in 2006-07?

Answer: 

The responses provided below are based upon ACMA’s year end position for 2006/07 

1. The unspent funds at year end against Outcome 1, Output 1.1 is nil.

2. The unspent funds at year end against Outcome 1, Output 1.2 is nil.

3. The unspent funds at year end against Outcome 2, Output 2.1 is nil.

4. The unspent funds at year end against Outcome 2, Output 2.2 is nil.

5. n/a.

6. Nil.

7. n/a.

8. Nil.

9. The 2006/07 year end position was a deficit of $1.940m. Prior approval was granted to operate at a loss for 2006/07. 

Outcome 2, Output 2.2 






Question: 228

Topic: Crosby Textor

Senator Conroy asked:

1.
Has Crosby Textor undertaken any services for ACMA such as market research, public opinion polling, strategic counsel, campaign and communications services, or any other services? 
a.
 If so, what were they? 

b.
When were they undertaken? 

c.
What was the cost? 

d.
Was a report produced? 

e.
If so, would you please table the report?

2.
Is Crosby Textor undertaking any services for ACMA such as market research, public opinion polling, strategic counsel, campaign and communications services, or any other services? 
a.
If so, what are they? 

b.
When did they begin? 

c.
Is a report to be produced? 

d.
What is the agreed cost?

3.
Is Crosby Textor in contract negotiations with ACMA to provide market research, public opinion polling, strategic counsel, campaign and communications services, or any other services?
Answer: 

1.
Crosby Textor has not been engaged by ACMA to provide services.

2.
Crosby Textor is not undertaking any services for ACMA.

3.
Crosby Textor is not engaged in contract negotiations with ACMA to provide future services.
Outcome 2, Output 2.2 






Question: 229

Topic: Advertising Campaigns
Senator Conroy asked:
1.
What sum, as a total figure, was spent, or will be spent, on advertising campaigns in:

a.
2006-2007; and 

b.
2007-2008.

2.
Identifying each campaign by name, what sum was spent on each advertising campaign that forms the basis of the total figure given to the above question in: 

a.
2006-2007; and 

b.
2007-2008.

3.
What was the purpose of the advertising campaigns?

4.
What was the total estimated budget and breakdown of campaign costs, including market and other research, creative, pre-production, production and media purchasing for: 

a.
Television (TV) placements;

b.
Radio placements;

c.
Newspaper placements;

d.
Mailouts;

e.
Internet;

f.
Websites; and

g.
Any other placements 

5.
On what dates were the individual campaigns identified in the answers to the questions above referred to the Ministerial Committee on Government Communication (MCGC) for approval and on what dates were the necessary approvals granted? 

6.
For campaigns that have already been completed, on what date did the campaigns start and on what date did they finish? 

7.
For campaigns that are currently in progress, on what date did the campaigns start and on what date did they finish?

8.
For campaigns that are yet to commence, what is the projected date of commencement and anticipated duration of the campaigns?

9.
For each campaign identified in the answers to questions above, what market research, including opinion polling and evaluation following the conclusion of the campaign (if applicable) was undertaken?

a.
Have any cost-benefit assessments been done to assess the returns from opinion polls, focus groups or other market research?

10.
For each campaign identified in the answers to the questions above, who was the successful tenderer for:

a.
The advertising; and

b.
The market research?

11.
Please outline the tender process for each campaign identified in the answers to the questions above including:

a.
The number of tenders received;

b.
The timeline from when invitations to tender were issued through to the issue of the tender, including the date on which submissions closed and the date on which the decision on the successful tenderer was made; and

c.
On what basis was the tender given?

Answer: 
1&2.
Do Not Call Register (DNCR)

ACMA has planned for expenditure of approximately $1.6 million over 4 years


a. 2006/2007 (approximately $1 million); and

b. 2007/2008– $245,000 in total has been allocated for targeted communications activities in 2007-08. $590,000 in total has been allocated over the 2007-08, 2008-09 and 2009-10 financial years.

000 Awareness

a. 2006/2007 – $200,000

b. 2007/2008 - $300,000

ACMA provided $500,000 towards the total cost of $800,000 for the 000 Awareness campaign, with the remainder provided by state-based Emergency Service Organisations. 

3.
DNCR campaign to:
· inform consumers about the DNCR registration process and aspects of the Do Not Call legislation; and

· inform industry about the register, how to set up an account and check their calling lists against the register as well as their obligations under the Do Not Call legislation.

000 Awareness campaign to raise public awareness of:

· the process of a 000 call for children;

· the role of the various players in the 000 call process;

· call information required by 000 call takers for both fixed and mobile calls;

· the level of inappropriate calls; and

· to place focus of 000 on Emergency Service Organisations.

The key messages will be:

· Stay focused – just answer the prompted questions;

· Stay relevant – use 000 for urgent assistance only; and

· Stay on the line – until you are connected to your nearest emergency service.

4.
DNCR  Total costs (for research, creative, pre-production, production, project management, printing and placement) were approximately $1 million.


a.
Nil


b.
Nil


c.
Approximately $379,000 - (comprising approximately $322,000 metropolitan press; $17,000 print media for non-English speakers; and $40,000 creative, production and material supply).


d.
Approximately $123,000 - (comprising $88,000 Australia Post distribution costs and approximately $35,000 drafting, design and production of consumer brochures).


e.
Approximately $170,000 - (comprising $147,000 consumer media buy; $4,000 industry media buy and $19,000 creative and production costs).


f.
Two sites were developed—one for Do Not Call Register where consumers register their phone numbers and a second site for industry which hosts access to the list-washing process. These sites form the core of the Register. Therefore, campaign costs identified in 4c-e included the promotion of these sites.


g.
Approximately $16,000 for industry print media and $10,000 for electronic industry newsletters.


000 Awareness 


a.
$330,000


b.
$100,000


c.
$70,000


d.
NA


e.
NA


f.
NA; and


g.
Community Service Announcements (Free of Charge) also expected


(Note ACMA has committed $500,000 towards the total cost of $800,000 for the 000 Awareness campaign, with the remainder provided by Emergency Service Organisations. The above figures reflect ACMA’s contribution).

5.
DNCR - 16 April 2007 and 18 April 2007.

000 Awareness - Advice was sought from Government Communications Unit (GCU), which advised on 15 May 2007 that no authorisation was necessary in the circumstances (e.g. a jointly funded campaign). A copy of the television advertisements has been provided to the Ministerial Committee on Government Communication for its information.

6.
DNCR – Advertising for 2006-07 commenced on 4 May 2007 and finished at the end of June 2007. 

000 Awareness –Campaign commenced 20 August 2007 and was completed 14 September 2007. 

7.
DNCR - Nil Campaigns currently in progress.


000 Awareness – Nil Campaigns currently in progress

8.
DNCR – Campaign with duration of approximately one month due to commence in February 2008. 

000 Awareness – There are currently no campaigns scheduled.

9.
DNCR - In April 2007, market research comprising two focus group sessions was undertaken to test creative concepts. Given the small scale of the exercise, no cost benefit analysis was undertaken. Following the conclusion of the campaign, no evaluation was undertaken. A survey to measure the level of consumer awareness of the DNCR is planned for early 2008. A follow-up survey is intended to be held in early to mid 2008. This follow up survey will help gauge the impact the communications activities planned for early 2008 have on raising awareness of the DNCR.

000 Awareness - Market research conducted in March 2006 by ACMA but not as part of this campaign. Following the conclusion of the campaign, a survey was conducted which looked at awareness levels of the Triple Zero and other emergency services numbers.

10.
DNCR

a.
Haystac Public Affairs, was appointed by the Register operator, Service Stream. 

b.
Sweeney Research.

000 Awareness

a.
The campaign concept was developed by a sub-committee of ACMA’s Emergency Call Service Advisory Committee, but implementation was managed by the National Emergency Communications Working Group (NECWG), which consists of emergency service organisations and other involved parties. Administration of the campaign was undertaken by NSW Fire Brigades, on behalf of NECWG. NSW Fire Brigades arranged the engagement of MediaCom to undertake the advertising program (MediaCom is the contracted NSW Government media management agency).

b.
In March 2006, ACMA commissioned Newspoll Market Research to investigate awareness of the triple zero emergency number and related aspects. 

11.
DNCR 

a,b&c)
The engagement of Haystac Public Affairs was managed by the register operator. Given the low value of the research being commissioned, and the urgency with which results were required, quotes were sought from two Australian Government approved market researchers—Sweeney Research and Quantum Market Research. Sweeney Research was engaged on the basis of written confirmation of costs and availability to undertake the task in the required time frame. 


000Awareness 

(a,b&c) The engagement of MediaCom was managed by NSW Fire Brigades.
Outcome 1, Output 1.1 






Question: 230

Topic: Hobart Radio 7XXX and Radio 2UE
Senator Brown asked:

Regarding the Australian Communications and Media Authority findings;

MR 158/2006; - ACMA finds 7XXX Hobart breached code by failing to represent factual material accurately in the 'John Laws Morning Show';

1. What assurances can the Minister provide, that Hobart Radio 7XXX or Radio 2UE do not make further breaches in factual accuracy, such as the one stated in the document above?

2. Is the Minister aware of any attempt by Hobart's Radio 7XXX or Radio 2UE to publicly correct their breaches in factual accuracy?

3. If not, why were they not asked to do so by ACMA?

4. Could the Minister please advise what action is required of the licensee, when it was acknowledged in the above document that; "the licensee has subsequently stated that it intends to take full and proper account of ACMA's decision".

5. Is the Minister aware if the complainant has ever received a substantive response to their initial complaint in 2004?

6. Will the Minister explain why it has taken from September 2004 till December 2006 for the matter to be resolved?

Answer: 

1. In November 2006 ACMA found that 7XXX Hobart breached the industry’s Commercial Radio Code of Practice 2004, by failing to represent factual material accurately in the John Laws Morning Show. In response, 7XXX ceased to broadcast the program on relay from 2UE. Following this action ACMA has not received further complaints against 7XXX or 2UE in relation to factual accuracy.

2. No. ACMA is not aware of a public correction by 7XXX on this matter.

3. In response to ACMA’s investigation, the licensee of 7XXX took action to minimise the potential for further code breaches by replacing the relayed program with one produced by its own network to ensure editorial control. This action was considered appropriate, provided that no further breaches by 7XXX of the accuracy provision occur.

4. In that 7XXX has not breached the accuracy provision since that time, 7XXX may be considered to have taken full and proper account of ACMA’s decision.

5. The complainant’s letter to the licensee was acknowledged by the licensee within 10 days of receipt. However, ACMA subsequently found upon formal investigation that the complainant did not receive a substantive response.

6. Under the co-regulatory arrangements set out at section 148 of the Broadcasting Services Act 1992 (the Act), complaints about matters that are covered by a code of practice must, by law, be made directly to the licensee in the first instance. If the person has not received a response within 60 days, or the person has received a response but considers it to be inadequate, the person may then make a complaint to ACMA about the code matter.

The complaint was first lodged with 7XXX in September 2004.

When the matter was brought to the Authority the following year on 27 March 2005, the period of time that a licensee is legally required to retain recordings of the relevant broadcasts had expired. ACMA was advised by the licensee that it no longer had recordings of the broadcasts. Consequently, it was necessary for the Authority to source these from elsewhere and copies of only two of the three broadcasts were able to be obtained from an independent source but not until mid year.

The time then taken to investigate the unresolved complaint resulted from the amount of material for consideration, the complexity of the issues under investigation and the need to meet natural justice requirements and administrative law considerations.

ACMA aims to complete investigations within six months and the overwhelming majority of investigations are completed within the six months. Notwithstanding this fact, ACMA is determined to improve its processes to reduce its response timings. Further, this intention has been stated publicly on a number of occasions by ACMA’s Chairman and the progress on this action since July 2006 has been very positive. The average time taken to complete the investigations has been approximately 4 months.

From the time ACMA was established on 1 July 2005 and up to 30 April 2007, 230 investigations into licensees’ compliance with licence conditions and codes of practice have been completed. These relate to complaints about alleged breaches of the Act, regulations, licence conditions and codes of practice.
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