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Question: 162

Topic: ABC Appropriation - Comparison
Senator Conroy asked:

Senator CONROY—Can you tell me what the ABC’s operational appropriation figures are for this year in real terms compared with 1985-86? You have got to produce it anyway. What is this year’s figure?

Mr Pendleton—For the current appropriation?

Senator CONROY—I am asking for the ABC’s operational appropriation figures for this year in real terms compared with 1985-86—in other words, if you actually put it on the table and add this year’s.

Mr Pendleton—I have not got that. I will have to take that on notice.

Answer: 

The ABC’s operational appropriation figure for 2006-07 is $666.1 million. In real terms, on a like-with-like basis for comparison, ABC funding for 1985-86 was $947.9 million.  

Outcome 1, Output 1.1, 1.2, 1.3





Question: 163

Topic: Complaints about The Glasshouse by Government
Senator Conroy asked:

Senator CONROY—In response to No.115, the ABC states that its records indicate it has received five written complaints about The Glasshouse by Liberal and National party politicians and that five questions have been asked on notice since 2004 by Liberal and National party senators. Who are the five Liberal and National politicians?

Mr Scott—I would have to take that on notice.

Answer: 
The five written complaints were received from:

Senator the Hon Richard Colbeck

Mr Alan Cadman MP

The Hon Dr Denis Napthine MLA 

The Hon Mal Brough MP

Senator Concetta Fierravanti-Wells

Senator Colbeck and Mr Napthine wrote in support of the program, while Mr Brough and Mr Cadman represented constituents who complained about the cancelling of the program. 

The five questions on notice were asked by:

Senator Santo Santoro

Senator Concetta Fierravanti-Wells

Outcome 1, Output 1.1, 1.2, 1.3





Question: 164

Topic: Outside Broadcast Vans
Senator Conroy asked:

Senator CONROY—What is the cost of hiring an OB van?

Mr Pendleton—I would have to take that on notice.

Answer: 

The cost of hiring an outside broadcast van will vary depending on the scope of works it is required to undertake. An ABC OB van itself is rented at $9000 per day. Each piece of additional equipment such as cameras, lights and tape is then individually priced, again depending on configuration required. 
Outcome 1, Output 1.1, 1.2, 1.3





Question: 165

Topic: Details of Unspent Funds
Senator Conroy asked:

Senator CONROY—For Outcome 1, informed, educated and entertained audiences, and output 1.1, distinctive radio programs, can you provide the unspent funds against the 2006-07 budget, including 2006-07 additional estimates and Bill Nos 5 and 6 funding requests? I would like to find out what the unspent funds were.

Mr Pendleton—Unspent funds? What are you reading from?

Senator CONROY—My question.

Mr Scott—Are you quoting from a document?

Mr Pendleton—From the PBS?

Senator CONROY—I am presuming this is from the PBS.

Mr Pendleton—Portfolio budget statement?

Senator CONROY—Yes. I am after your unspent funds against the 2006-07 budget, including the 2006-07 additional estimates and Bill Nos 5 and 6 funding requests. Does that make sense?

Mr Pendleton—I know what the PAES numbers were and what the recently announced budget is.

Senator CONROY—I am looking for the unspent funds.

Mr Pendleton—Any unspent funds within the 2006-07 appropriation are pretty minor. They are either capital in nature—

Senator CONROY—I am happy for you to take it on notice.

Mr Pendleton—I appreciate that.

Senator CONROY—I would also like the unspent funds for output 1.2, television programs of wide appeal, against the 2006-07 budget, including, again, the additional estimates and Bill Nos 5 and 6 funding requests. That is outputs 1, 1.1 and 1.2.

Mr Pendleton—Do you want them as at today, given that we are still within the current financial year?

Senator CONROY—Today or whatever day you are doing them up.

Mr Pendleton—What we are forecasting that to be?

Senator CONROY—Yes, and the same for output 1.3, outcome 2, output 2.1, outcome 3 and output 3.1.

Mr Pendleton—Outcomes 2 and 3 for the analogue and digital transmission are tied funds. Any unspent funds are just returned.

Senator CONROY—Could you indicate whether these unspent amounts will lapse at the end of the financial year or be rephased or reallocated across the forward estimates and indicate the revised funding profile?

Mr Pendleton—With outcome 2 if there is any—

Senator CONROY—I am happy for you to take that on notice.
Answer:

The net unspent funds against 2006-07 appropriation funds by Outcome/Output is as follows:

Outcome 1

Output 1.1

$3.7m

Output 1.2

$9.0m

Outcome 1.3

$0.3m

Outcome 2

$1.5m

Outcome 3

$7.7m

Appropriations to the ABC are drawn down by the ABC in full in the Budget year. Unspent appropriation funds do not lapse, but are retained by the ABC and applied to subsequent operational activities, with the exception of Outcome 3 funds, which are returned to the Government. Any unspent appropriation funds do not affect forward year appropriations.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 166

Topic: ABC Budget
Senator Conroy asked:

For Outcome 1 (informed, educated and entertained audiences), Output 1.1 (distinctive radio programs) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests.)

For Output 1.2 (television programs of wide appeal) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests.)

For Outcome 1.3 (new media services including internet and broadband) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests.)

For Outcome 2 (maintain scale and quality of satellite and analog radio and television services), Output 2.1 (ABC satellite and analog terrestrial services) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests.)

For Outcome 3 (access to ABC digital television services) Output 3.1 (implement the roll out of digital television) provide the unspent funds against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests.)

Indicate whether these unspent amounts will lapse at the end of the financial year or be rephased or be reallocated across the forward estimates. Indicate the revised funding profile.

On the basis of current projections list the ten biggest expected underspends (appropriately described) against the 2006-07 budget (including 2006-07 additional estimates and Bill 5 and 6 funding requests)
Indicate whether these amounts will lapse at the end of the financial year or be rephased or be reallocated and indicate the revised funding profile.

What transfers of more than $5m in any one year were made from administered to departmental expenses and from departmental to administered expenses over the past two complete financial years?

What is the position in 2006-07?

Answer: 

See answer to question on notice 165. 

The ABC’s overall net underspend against Outcomes/Outputs appropriations for 2006-07 is in the order of $22 million, which is due predominantly to five areas (comprising more than 94% of the net underspend), with a number of other under and overspends, which offset each other comprising the remaining balance. The largest components in the ABC’s underspend against Outcomes/Outputs appropriations are:
Appropriation funding applied to debt repayment in Outcome 1:
Output 1.1 Radio: 

$3.9m

Output 1.2 Television:  
$7.3m

Output 1.3 New Media 
$0.3m

Outcome 2 analog transmission underspend of $1.5m (tied funds) 

Outcome 3 digital transmission underspend of $7.7m (tied funds)

Any unspent amounts do not lapse, but are retained by the ABC as year end cash balances, to apply to relevant ABC activities in the following year, with the exception of Outcome 3 funds, which are returned to the Government. No adjustments are made to appropriation funding in future years.

The ABC appropriations and expenses are all departmental. The Corporation has no administered appropriations or expenses.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 167

Topic: Crosby Textor
Senator Conroy asked:

Has Crosby Textor undertaken any services for the ABC such as market research, public opinion polling, strategic counsel, campaign and communications services, or any other services? 

a.
If so, what were they? 

b.
When were they undertaken? 

c.
What was the cost? 

d.
Was a report produced? 

e.
If so, would you please table the report?

 

Is Crosby Textor undertaking any services for the ABC such as market research, public opinion polling, strategic counsel, campaign and communications services, or any other services? 

a.
If so, what are they? 

b.
When did they begin? 

c.
Is a report to be produced? 

d.
What is the agreed cost?

Is Crosby Textor in contract negotiations with the ABC to provide market research, public opinion polling, strategic counsel, campaign and communications services, or any other services? 

Answer: 

No.

No.

No.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 168

Topic: Government Advertising Campaigns

Senator Conroy asked: 
What sum, as a total figure, was spent, or will be spent, on advertising campaigns in:
a.  2006-2007; and 

b.  2007-2008?

 

Identifying each campaign by name, what sum was spent on each advertising campaign that forms the basis of the total figure given to the above question in: 

c.  2006-2007; and 

d. 2007-2008?

 

What was the purpose of the advertising campaigns?

 

What was the total estimated budget and breakdown of campaign costs, including market and other research, creative, pre-production, production and media purchasing for: 

a.  Television (TV) placements; 

b.  Radio placements; 

c.  Newspaper placements; 

d.  Mailouts; 

e.  Internet; 

f.  Websites; and 

g. Any other placements?

 

On what dates were the individual campaigns identified in the answers to the questions above referred to the Ministerial Committee on Government Communication (MCGC) for approval and on what dates were the necessary approvals granted? 

 

For campaigns that have already been completed, on what date did the campaigns start and on what date did they finish? 

Answer:

Not applicable to the ABC.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 169

Topic: Cutbacks in News Bureau Staff
Senator Campbell asked:

How many positions have been cut from international bureaus over the past 11 years?

Has the cutback reduced the ability of NC to report on world events? 

Has this been driven by a desire to change editorial direction or as a cost saving measure?

Does the ABC now rely more on other news organisations for their stories?

Answer: 

Four international bureaus were closed and a total of 14 news-gathering and production positions were cut between 1995 and 2007. Seven new positions were also created in this period, making an overall reduction in news-gathering and production staffing of seven positions. Five of the new positions created report principally for either Australia Network or Radio Australia, rather than the main domestic ABC news and current affairs programs.

The closure of ABC bureaus in Brussels, Hanoi, Singapore and Nairobi has reduced the ABC’s on-the-ground presence in these areas with a consequent impact on the ability of ABC News to report on world events. Staff numbers in other bureaus have also been reduced. The new Australia Network and Radio Australia positions provide coverage that can at times be used in the ABC’s main domestic news and current affairs programs. 

The cuts have been cost-saving measures. Some positions have been re-structured or 

re-located between bureaus in response to changing editorial needs, but these changes have not reduced the overall staffing.

The ABC does rely more heavily on news agencies and other news organisations to provide coverage or to supplement ABC reporting. But it is also now doing more in-depth international reporting than ever before, and remains the producer of far more original international coverage than any other Australian media organisation. 
Outcome 1, Output 1.1, 1.2, 1.3





Question: 170

Topic: Forms of Employment
Senator Campbell asked:

Is there a deliberate policy of casualising the ABC workforce?

How many ongoing, casual and fixed term employees have been employed in each year since 1995-96?

Answer: 

No, the ABC does not have a policy of casualising its workforce.
The number of ongoing, fixed term (including specified task contracts) and casual staff, employed as at the end of June since 1996 are set out below.

Please note the following:
· The figures are detailed as full time equivalents (FTEs);
· The ABC’s employment records for the period June 1996 and June 1997 do not allow differentiation between fixed term/specified task and ongoing employees. Consequently, the figures for these two periods only include a response based on casual and non-casual staffs.

	Period
	Non Casual
	Casual

	June 1996
	4531.58
	232.62

	June 1997
	4138.98
	190.42


	Period
	Ongoing
	Fixed Term
	Casual

	June 1998
	3259.91
	646.72
	269.95

	June 1999
	3211.18
	633.16
	289.37

	June 2000
	3219.87
	752.31
	321.25

	June 2001
	3313.18
	454.90
	347.45

	June 2002
	3588.40
	322.58
	348.55

	June 2003
	3598.01
	375.67
	347.48

	June 2004
	3631.79
	356.36
	255.34

	June 2005
	3684.33
	350.22
	263.53

	June 2006
	3687.67
	387.10
	270.53
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Question: 171

Topic: Learning
Senator Campbell asked:

What has been the expenditure on salaries and overheads for the ABC Learning Department for the past 5 years?

What performance standards have been set for the Dept against which its performance could be measured?

Has the division met those performance standards and in which areas has it failed to meet those standards?

Did this failure result in the ABC undertakings a review of the learning function?

Who undertook the review?

What process was used to select the consultant to undertake the review?

What the cost of the Learning Review

Has this report released and if not, why not?

What were the key recommendations of that review?

Does the ABC Executive endorse the recommendations of that review? If not, why not?

Does the ABC Executive endorse the recommendations of that review? If not, why not?

Answer: 

What has been the expenditure on salaries and overheads for the ABC Learning Department for the past 5 years?

	ABC Learning Department Actuals - 2002/03 - 2006/07

	$000s
	2002/03
	2003/04
	2004/05
	2005/06
	2006/07

	
	
	
	
	
	

	ABC Learning Salaries (including on costs)
	       1,448 
	     1,459 
	     1,444 
	       1,549 
	       1,510 

	ABC Learning Expenses
	          357 
	        259 
	        260 
	          175 
	          195 

	Total
	       1,805 
	     1,718 
	     1,704 
	       1,724 
	       1,705 


What performance standards have been set for the Dept against which its performance could be measured?

The Department has goals and outcomes based targets as part of the HR Divisional Plan 2004-2007. They include: 

· Run ABC Leadership Development Program annually for minimum of 20 participants

· Coordinate regular networking events for alumni of both programs. Report annually on activities

· Provide mentoring and coaching skills training from March 2005. Report participation quarterly

· Provide clear guidelines on tracking expenditure related to training and development
· Provide monthly reports on training hours
· Maintain ABC status as Registered Training Organisation

· Advocate to ensure ABC needs are served by national qualifications

· Report on ABC consultation by vocational education authorities
· Develop and run Safety Induction training provided for all ABC staff. Report participation monthly
· Develop and run training programs in Risk Management, Manual Handling, Office Safety. Report participation monthly.
· Run at least 4 cross-divisional stimulus events by December 2005 on topics of relevance to future of media industry and future of workforce. Report participation in events.
Has the division met those performance standards and in which areas has it failed to meet those standards?

The Department has successfully achieved its goals and targets as set out in the Plan.

Did this failure result in the ABC undertakings a review of the learning function?

The ABC Executive made a decision to undertake a review of the learning function. It was not undertaken as a result of the Learning department failing to meet performance standards. 

Who undertook the review?

Peter Ivanoff Management Development. 

What process was used to select the consultant to undertake the review?

Proposals for the Review were sought from two appropriately qualified consultants. Both submitted proposals. The criteria used to select the consultancy firm included methodology and approach, level of experience and expertise in the area of learning and development, past success and the mix of professional skills of those who would conduct the Review. Cost was also part of the decision-making process. 
What was the cost of the Learning Review?

$41,782.01 

Has this report been released and if not, why not?

The report has not yet been released as the findings of this review have been incorporated into the broader review of HR currently under way.

What were the key recommendations of that review?

The Review made findings in ten key areas of HR:

Learning Strategy

Workforce Planning

Management Development

Compliance

Convergence

A Rich Development Agenda

Learning Gateway

Outcomes Responsibilities & Staffing

Professional Development

Funding 

The Report made a series of recommendations against each of these areas. They remain under consideration in the wider HR review. 
Does the ABC Executive endorse the recommendations of that review? If not, why not?

The recommendations of the review are yet to be endorsed by the Executive as the findings have now been incorporated into the wider review of HR currently under way.
Outcome 1, Output 1.1, 1.2, 1.3





Question: 172

Topic: Performance against Training Targets
Senator Campbell asked:

In answer to Question on Notice 154 in Senate Estimates May 2006, the ABC reported the monies it had spent on training activities per division. What criteria or definitions are applied to determine whether an activity is actually a training or learning activity?

Has an audit ever been conducted of the training expense to ensure that the activities described as training are in fact training?  (There are stories about managers being forced to write off downtime as a training expense).

Answer: 

The following criteria are applicable when determining the attribution of an activity’s cost to training/learning:

(1) That the activity is designed to enhance the capability and productivity of either an individual or group of individuals in the ABC workforce to provide the best possible service to our audiences and maintain our industry leadership in a time of rapid change.

(2) That the activity is a method of response to ABC business directions and to individual performance management. 
(3) That the training activity be structured and managed.

(4) That the activity falls within the scope of a Divisional Training Plan, which are based on the business goals of each division. Training projects are implemented as a direct result of these plans and reflect individual training needs, innovations and improvements in work practice and the skills needed to fully utilise ABC systems

An internal audit of the whole ABC Learning Department was undertaken under the Strategic Audit Plan for 2004/05 and reported in June 2005. 
Outcome 1, Output 1.1, 1.2, 1.3





Question: 173

Topic:  Local Radio Awards Training
Senator Campbell asked:

In answer to QON 153 in SE May 2006 the ABC reported that $69,347 had been spent on travel and accommodation for local training awards. The answer also stated that $31,677.22 had been spent on the two day training forum. Does this mean that the total cost of the forum was over $100,000?

Why was the forum treated as a training expenditure?

Was any accredited training undertaken at the forum?

Which of the sessions at the forum had an accredited trainer present?

Am I correct in assuming that the employees invited to the awards were regarded as the better broadcasters? 

Why are the better broadcasters being targeted fro training at the expense of spending the training budget on less experienced broadcasters who presumably would have a greater need for training?

What was the total expenditure on training in local radio last year?

What is the total training budget for ABC Radio?

How much of this budget was spent last year (or this year if figures are available) on training in each of the networks and how much of this expenditure has been on accredited training?

Answer: 

The total cost of the two day Forum, including staff travel and accommodation, was $101,024.22. Of this, the cost of the specific training forum component was $31,677.22. 
The ABC Local Radio Forum is part of Local Radio’s ongoing commitment to training and development. It is an opportunity to deliver training in various aspects of broadcasting and online production to staff working in disparate locations across the country. Training included emergency coverage techniques, broadcasting in the field, editorial policies, changing media consumption trends, effective research methods, and working in teams to develop ideas.
There were no accredited training workshops at the Forum. 
Accredited trainers presented sessions on Research Methods, Working in Teams to Develop Ideas and a session on the ABC's Emergency Broadcasting. 
The majority of broadcasters invited to attend the two-day Forum are finalists in the Awards. Attendees represent a wide cross-section of experience and ability across Local Radio. The training forum associated with the Local Radio Awards is only one part of the overall training provided by ABC Radio to staff throughout the year.
Total expenditure on training in Local Radio in 2005-2006 was $734,132 (including salaries and expenses). 

The total training budget for ABC Radio in 2005-2006 was $1,114,132 (including salaries and expenses). 
	Training in ABC Radio 2005-2006

	Network
	Amount spent

	ABC Classic FM
	$36,779

	dig
	$1,552

	ABC Local Radio
	$734,132

	ABC NewsRadio
	$17,803

	ABC Radio National
	$33,209

	triple j
	$21,906

	Other
	$312,091

	Total
	$1,157,472


A breakdown of accredited training is not available.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 174

Topic: Newsroom Staff
Senator Campbell asked:

Cadets/trainees: How many journalist cadets/trainees have been employed by the ABC for each year since 1995/96?

Has the ABC been dumbing down its newsrooms?  Has the ABC decided to change the mix of its journalists by employing more junior journalists?  

What was the number of journalists employed by each classification band in 1995/6 and for each year since then?  (By either financial year or calendar year, whichever form the ABC maintains its records).

Answer: 

From 1995 to 2007 there have been a total of 101 cadets.

1995 -   5

1996 - 13

1997 - 12

1998 - 11

1999 -   6

2000 -   0 

2001 -   7

2002 - 12

2003 - 11

2004 -   0

2005 -   8

2006 -   8

2007 -   8
         101

The cadet program was suspended in 2000 for budget reasons.

There has been no dumbing down of ABC newsrooms. The News Division, like all areas of the ABC, is expected to carefully manage finite resources. When a vacancy arises a decision is made as to whether it needs to be filled at the same level. In some cases people leaving the ABC after some years of employment may have reached a higher salary level than is required for a particular position, meaning the position may be filled at a lower salary level. In other cases a departure may provide an opportunity to promote an existing staff member into a higher position, with the lower level position then advertised. This is part of normal management. 

The attached table shows the number of journalists employed by each classification band in 1995/6 and for each year since then. 
Outcome 1, Output 1.1, 1.2, 1.3





Question: 175

Topic: Bullying Policy
Senator Campbell asked:

How many complaints have been dealt with through the anti-bullying policy in the last year?

How many cases were referred to mediators?

What was the total cost of these referrals?

How many cases were formally investigated?

What was the total cost of these investigations?

Which firm does the ABC use to conduct its formal investigations?

Was there a tender process undertaken to select the provider?

Answer: 

In the last twelve months, 16 complaints have been dealt with under the ABC Bullying Policy. Of the 16 complaints, three were withdrawn by the employee or no prima facie case of bullying could be established. 
Three cases were dealt with by external mediation. Two cases were mediated internally.

The total cost of the external mediations referred to in b) above was $11,039. On one matter, this cost included the cost of a team building process undertaken as part of the settlement.

Four cases were formally investigated by external investigators. One case was formally investigated internally.

The total cost of external investigation was $165,866.49. There was no direct cost above usual salary and wages to the ABC for the internal investigation.

When a matter is investigated by an outside party the ABC utilises lawyers from its HR Legal panel. In the two matters investigated externally in the last year, the investigations were conducted by Blake Dawson Waldron and Australian Business Lawyers.

Firms on the ABC HR Legal Panel went through a tender process in January 2006.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 176

Topic:  WA Regional Weather Reports
Senator Campbell asked:

When was the decision made to cut the time of the Western Australian Sunday morning Statewide weather report?

Who was directly involved in making this decision?

In reference to Mr Alan Sunderland's letter to me of 15 May 2007, why did it become necessary to review the workloads of the journalists who prepare and provide the weather report?  Had the journalists concerned complained directly about their workloads?

In reference to the same letter, how did the ABC determine that it was "no longer sensible or feasible" for journalists to compile the local weather report?

Did the ABC determine the amount of time it took the journalists to compile and provide the local weather report?  If so, can this information be made available to the Committee?

Did the ABC determine that the amount of time it took journalists to compile and provide the local weather report was negatively impacting on their other work?  If so, could details please be provided to the Committee?

How did ABC management consult with their staff when making this decision?  How many times did management meet with the staff directly responsible for the weather reports and when did these meetings take place?

Did the staff support this decision taken by management?

What measures are being taken by the ABC to ensure that this decision does not reduce the amount of information provided to ABC listeners in regional Western Australia?

Answer: 

See answer to Question on Notice 145. 

In terms of the amount of information provided to listeners in regional Western Australia, there is a two minute weather report at 6.30 am and another two minutes at 8.30 am. As well as these special weather bulletins, there is also a weather report at the end of every local news bulletin in Western Australia.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 177

Topic: ALP Candidates
Senator Fierravanti-Wells asked:

What date did Ms McKew resign from the ABC?  What entitlements was she paid when she left the ABC?  Did she have leave and was she paid out any leave when she left?  

What date did Mr Bailey resign from the ABC?  What entitlements was he paid when he left the ABC?  Did he have leave and was he paid out any leave when he left?

Answer: 

Ms McKew resigned from the Corporation on 31 December 2006. Ms McKew had accrued annual leave entitlements at the time of termination, and was paid out the balance of these entitlements as a lump sum in accordance with the ABC Employment Agreement 2006-2009 and the Workplace Relations Act 1996. 
Mr Bailey resigned from the ABC on 22 May 2007. Mr Bailey received no entitlements. Mr Bailey had no accrued annual leave.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 178

Topic: ABC Staff and Politics
Senator Fierravanti-Wells asked:

In evidence Mr Scott made reference to a series of persons who entered politics but had previously or subsequently worked at the ABC. Please provide details regarding the following persons’ employment, consultancy or other engagement/arrangement at the ABC:

Mike Bailey

Ian Baker

Jim Bonner

John Bowler

Alan Carpenter

Bob Carr

Peter Collins

Bob Debus

Mary Delahunty

Pru Goward

Gary Hardgrave

Clare Martin

Barbara McCarthy

Maxine McKew

Neville Oliver

Diana Warnock

Please advise the period/s of time that they worked at the ABC, the section/s in which they worked and their responsibilities at the ABC.

Answer:

Mike Bailey:

Weather Presenter in the News and Current Affairs Division from March 1985 to June 1989, and since then, provided his services through his company, Mike Bailey Enterprises Pty Ltd.

Ian Baker: 

Journalist in the News and Current Affairs Division from February 1982 to January 1992.

James Bonner:

Broadcaster and Producer in Radio and TV Current Affairs from 1984 to October 1991.

John Bowler:

Journalist in the News and Current Affairs Division from May 1980 to September 1997.

Alan Carpenter:

Journalist in the News and Current Affairs Division from July 1990 to July 1996.

Bob Carr: 

Current Affairs Journalist for Radio from 1969 to 1972.

Peter Collins:

Researcher/Journalist for ABC TV. No dates are available.

Bob Debus:

Radio Producer from 1974 to 1981.

Mary Delahunty:

Journalist/Presenter/ Interviewer for ABC TV from 1986 to 1994.

Pru Goward:

Radio Presenter and Senior Reporter in the News and Current Affairs Division from January 1983 to April 1997

Gary Hardgrave:

Journalist from February 1987 to December 1997.

Clare Martin:

Radio Presenter and Journalist in the News and Current Affairs Division from March 1978 to December 1998.

Barbara McCarthy:

Journalist in the News and Current Affairs Division from January 1989 to June 2005.

Maxine McKew:

Journalist/Reporter/Overseas Correspondent in the News and Current Affairs Division from December 1979 to April 1988, January 1991 to June 1993, and March 2001 to December 2006.

Neville Oliver:

Broadcaster/Sports Editor from July 1975 to March 1998

Diana Warnock.

Journalist/Presenter for Radio. No dates are available.

In accordance with legislation, the ABC is only required to maintain its employment records for a period of seven years. Accordingly, information relating to employment and/or consultancy arrangements that pre-date 1999 may be incomplete or no longer held. 
Outcome 1, Output 1.1, 1.2, 1.3





Question: 179

Topic: ‘Cooling Off’ Period
Senator Fierravanti-Wells asked:

During the hearing I made reference to a “cooling-off” period. Has the ABC given consideration to some cooling off period for its staff before they go into politics?  Say of at least 2 years?

Given the importance of the need for balance and the perception of no bias at the ABC, and in light of recent controversy on this issue, surely this is now a necessary amendment to your legislation?  What action, if any, has the ABC given to this consideration. If not, why not?

Answer: 

The ABC has not given consideration to establishing a “cooling off” period for staff entering politics or working for other media organisations.

Amendments to the Australian Broadcasting Corporation Act 1983 are a matter for the Parliament.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 180

Topic: ABC - Anti IR Campaign
Senator Fierravanti-Wells asked:

Since the introduction of Workchoices, the 7.30 Report has run almost 50 stories covering industrial relations issues, mostly with an anti-Howard Government slant. This has also been the case with other programs such as Lateline, AM and PM. How can the ABC maintain that it is not running an active campaign?

Answer: 

The 7.30 Report, Lateline, PM and AM have had extensive coverage of the industrial relations changes. This coverage has included all principal relevant views, including multiple interviews with some of the key players. Interviews have been conducted with Government Ministers, Opposition spokespeople, business leaders, union officials, employers and employees. The ABC is not running a campaign; it is covering an issue of considerable interest and debate in the community, as is appropriate.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 181

Topic: Employment Conditions – Mr Kerry O’Brien
Senator Fierravanti-Wells asked:

In relation to Mr Kerry O'Brien on the 7.30 Report, please provide an outline of the conditions of his workplace agreement including the periods of time he is required to work or be on air and his salary level.

Answer: 

Mr O’Brien is employed in accordance with the ABC Employment Agreement. The ABC operates in a highly competitive commercial market for on-air talent and programs and prefers not to disclose specific information about the terms and conditions of Mr O’Brien’s employment contract. 

Outcome 1, Output 1.1, 1.2, 1.3





Question: 182

Topic: Workplace Relations at the ABC
Senator Fierravanti-Wells asked:

I envisage that many people at the ABC have been on packages involving workplace agreements with ABC management before Workchoices was introduced. Surely there is an anomaly in the ABC preaching to the public over the possible negative impacts of Workchoices when the ABC's own staff is free to negotiate their own workplace agreements?

How many people are on workplace agreements at the ABC?

Your 2005-06 Annual Report refers to fixed-term contracts (p.51). How many fixed term contracts are there at the ABC?  Please provide a full breakdown of all staff and an outline of the nature and category of its employees incl. the nature of the agreement, salary levels, pay rates, conditions attached to those agreements.

Answer: 

As at 15 June 2007, there were 192 ABC employees on Australian Workplace Agreements. 
As at June 2007, there were 438 employees (by headcount) employed on a fixed term-specified task basis (as defined in the ABC Employment Agreement 2006-2009). 
Attached is a spreadsheet with a breakdown of fixed term employees detailing:

State or Territory of employment;

ABC Divisions;

Job Title;

Scale Group; and

Scale Level.

Conditions of employment for fixed term employees are governed by the relevant industrial agreement (be that an AWA or ABC collective agreement).
Outcome 1, Output 1.1, 1.2, 1.3





Question: 183

Topic: Use of Recruitment Companies
Senator Fierravanti-Wells asked:

The 2005/06 annual report refers to the use of recruitment services companies of over $500,000. Please provide details of the nature of the services provided.

Answer: 

These relate to placement fees relating to the engagement of personnel by the ABC, including the State Director (Victoria), Head Group Audit, Creative Director New Media, Manager Business Operations Enterprises, General Manager Consumer Publishing and Content Sales, Manager Product and Content Sales Enterprises, Director Television and the Managing Director.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 184

Topic: Use of Consultants
Senator Fierravanti-Wells asked:

The 2005/06 Annual Report refers to $2.4 million spent in the usage of consultants. Please provide details of each of these consultancies.

The expenditure on consultants is in addition to the almost $287 million in wages and salaries. What do these consultants do that your ABC employees cannot do?

Answer: 

See attached table.
The consultancies listed are inclusive of the recruitment costs mentioned in response to Question on Notice 183. 
Consultants are engaged to provide specialist expert advice not available internally, or where the Corporation believes an independent view to be appropriate . 
Activities for which the Corporation engages consultants include :
· advice on policy, technical and professional matters;

· specialist research projects, strategic reviews, probity audits, surveys, investigations and management reviews;

· specialist or professional advice excluding legal practitioners;

· management professionals and accountancy practitioners;

· recruitment services.

	Consultant
	Purpose of Consultancy
	Total $

	Below $10,000
	
	

	Various Total (below $10,000)  
	Various
	168,687

	
	
	

	$10,000-$50,000
	
	

	Materne Pennino Hoare 
	Architectural concept plans and drawings
	10,138

	Gen-i Australia Pty Limited
	DNS Architecture review
	11,200

	Business Benefits International Pty Ltd
	Strategy paper for the future of ABC TV Asia
	12,000

	Ambit Group Pty Ltd
	Recruitment services – IT Security Manager 
	12,607

	Height Dynamics Pty Ltd 
	Rope access and height safety inspection report
	13,255

	Tardis Services Pty Ltd
	Delivery and implementation of a solution to Media Archiving System (MAS)
	13,300

	J. Cornish & Associates Pty Ltd
	Tender advice and preparation for media helicopter operations
	13,320

	Grant Brecht & Associates Pty Ltd
	Meetings with Managing Director and advice on management development initiative, recruitment services Head of Capital Works
	14,075

	Phillips Fox
	Business process review for Consumer Publishing and Contents Sales
	14,250

	Jones & Koller Pty Ltd
	Recruitment services - PA  Head Local Radio and EA Director National Networks
	14,668

	Blue Visions Management Pty Ltd
	Review of Project management capability of ABC and development of a framework/ roadmap to enhance its potential
	18,560

	J-Curve 
	Recruitment services – Senior Data Network Officer and ABC Technologist role
	19,620

	David Ransom
	Advice on the implementation of changes to Asia Pacific news output and management of interdivisional relationship changes
	19,835

	HubNet Global Resources P/L
	Recruitment services for ABC Technologist role
	19,966

	PricewaterhouseCoopers
	Transmission agreements advice; Strategic planning and media sector outlook briefing and session Rise of Lifestyle Media /Digital Convergence
	20,589

	Dimension Data Australia Pty Ltd
	Audit of SQL servers and performance review
	22,250

	Moneypenny Production Accounting Services Pty Ltd
	Production research paper for production levels in Australia
	30,000

	Dan Brush 
	Business process review for Consumer Publishing and Content Sales
	31,000

	Noel Bell , Ridley Smith & Partners Pty Limited
	ABC Heritage Strategy
	31,500

	Documentation International, Inc
	Software architecture and design for  proof of concept implementation/design and development of pilot solution for Content Management
	35,220

	Fulcrum Risk Services Pty Limited
	Preparation of Operation Command team plan and preparation and delivery of Crisis Management Plan walkthrough; Preparation of Avian Influenza Pandemic Management Plan
	36,425

	Brewster Murray Pty Limited
	ABC Heritage Strategy; Lettable floor calculations for 700 Harris Road Ultimo; Tamworth and Lismore advice on refurbishment
	36,719

	The Insight Group
	Recruitment services State Director Victoria and Head Group Audit
	39,336

	CRS Australia
	Occupational Health and Safety risk management assessments of equipment and studios/ergonomic assessments
	40,098

	Kortlang Pty Ltd
	Strategic Counsel
	41,250

	John Peebles Associates Ltd
	Recruitment services for position of Creative Director for New Media
	47,438

	Sub total 

($10,000-$50,000)
	
	618,619

	
	
	

	Above $50,000
	
	

	Trident Media Partners
	Consulting on broad range of strategic projects for CFO; Infrastructure Review; On Demand Strategy Research Project
	50,074

	Interbrand Australia Pty Ltd
	Development of new brand name, logo and artwork for Asia Pacific
	51,033

	Q Executive Pty Ltd
	Recruitment services for position of Manager, Business Operations, Enterprises and placement fee Business Coordinator, Enterprises
	51,152

	ISDE Pty Ltd 
	Integrated Capital Strategy Project
	63,520

	Riverview Consulting Pty Ltd
	Consultancy Agreement to lay the base for ABC Asia Pacific Broadcasting into India and China
	71,221

	Protiviti Pty Ltd
	Funding Adequacy and Efficiency Review preparation project
	79,258

	KPMG
	Advice on employer social security responsibilities in overseas countries; Risk Management Services; Tax advice
	98,319

	Deloitte Touche Tohmatsu 
	Probity audit services; IT Strategy Review
	117,605

	Braithwaite Steiner & Pretty
	Recruitment services for  positions - Director Television and General Manager Consumer Publishing and Content Sales and Manager Product and Content Sales
	120,052

	Australasian Commercial Projects Group (ACPG) Pty Limited
	Feasibility study into ABC Commercial broadband initiatives, research into on demand  content distribution, Learning Gateway project and consulting on a broad range of strategic projects
	133,361

	IHR Australia 
	Bullying Policy and Processes Review
	154,408

	Egon Zehnder International Pty Ltd
	Recruitment Services
	206,426

	Hitachi Data Systems Australia Pty Ltd
	Business Continuity and Disaster Recovery Project
	445,375

	Sub total 

(Above $50,000)
	
	1,641,804

	Grand total 
	
	2,429,110


Outcome 1, Output 1.1, 1.2, 1.3





Question: 185

Topic: TV Production
Senator Fierravanti-Wells asked:

A major concern is that in 2006 the Federal Government made $30m available over three (3) years for Australian production. Will this money be wasted on the ABC's bloated bureaucracy, high production overheads and low productivity in house production? 

What steps has the ABC taken to consolidate and maximise its effectiveness?

What percentage of the ABC's TV Budget is taken up with costs for maintaining its internal production and human resources costs?

Are Television Producers and production staff maintained on the ABC payroll whilst not fully engaged in production activity?  

Why aren't such personnel engaged on more flexible arrangements such as a fixed term contracts for the duration of the program?

Is this group referred to as the Producers Pool?

Is the Producer’s Pool an agreed industrial arrangement with the CPSU and prior to that the ABC Staff Association?

The Government has provided the ABC with $10M for three (3) years for first release Australian production. Are Producers not currently directly engaged in making television product being funded from the $30M?

Why have ABC Television and Human Resources managements areas allowed such unproductive work practices to exist? 

Is it true that the Producers Pool has existed since the early 1980s?  Did it exist as far back as the 1970s?

What does the ABC intend to do to reduce this surplus and increase the level of Australian first release programming?

Does the ABC need additional support from Government for redundancy if the ABC if there is surplus personnel?

Could you guarantee that such additional support would lead to more Australian made programmes being commissioned by the ABC?

Answer: 

The total $30m in additional funds over the 2006/07 – 2009/10 triennium will be spent on independent Australian production.

ABC TV has briefed the independent production sector and issued guidelines for the funding which aims to maximise its output. 

Approximately 55 per cent of ABC TV budget is spent on maintaining internal production.

While never achieving 100 per cent utilisation rates for internal/casual staff, the ABC seeks to optimise the usage of production staff throughout the year to ensure efficient use of these resources.

The ABC employs personnel on both an ongoing and fixed term basis, which is adjusted across the year as necessary to maximise the use of production resources.

This group is referred to as the production pool.

The ongoing personnel employed by the ABC who form the production pool are covered by the Employment Agreement between the CPSU and the ABC dated 6 December 2006.

The ABC at all times seeks to optimise the usage of production staff throughout the year to ensure efficient use of these resources.

The production pool existed in the 1980s. There was no formal producers’ pool in the 1970s.

The ABC continuously monitors and manages the usage of the production pool to ensure that these resources are at optimal usage across the year.

The ABC will increase the amount of quality Australian drama, documentaries and children’s drama it broadcasts over the next three years, through the expenditure of the additional $10m per year on Australian independent production.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 186

Topic:  Rippon Lea
Senator Fierravanti-Wells asked:

What progress has been made on the sale of the Rippon Lea site in Melbourne? 

Do you intend the replace the Rippon Lea Television production facilities at Southbank?  If so, why is the ABC making a capital investment in what will be under utilised production facilities?  Would the money not be better spent by engaging the market and contracting independent production facilities which can compete to provide the ABC with studios and personnel?

Answer: 

The ABC is currently assessing its options regarding future property and facility requirements in Melbourne and has yet to complete detailed planning. 

Outcome 1, Output 1.1, 1.2, 1.3





Question: 187

Topic: Legal Costs
Senator Fierravanti-Wells asked:

Further to the question regarding the 24-hour legal services provided within the ABC, please provide details of the nature of the “comprehensive range of legal support to the Corporation, including pre-publication advice on a 24-hours, Australia-wide basis to all divisions …” incl. details of the sort of legal support given.

I note the legal costs of $2.6 million in the 2005/06 annual report. Please provide a breakdown of these costs including details of any litigation, etc.

Given the “comprehensive range of legal support to the Corporation, including pre-publication advice on a 24-hours, Australia-wide basis to all divisions …” why then does the ABC have such a high legal costs bill?

Answer: 

ABC lawyers provide 24 hour advice to content makers across the Corporation (radio, television and online) in relation to all aspects of pre-publication: defamation, contempt, copyright, privacy, confidentiality, the impact of statutes and suppression orders and many other topics. 

The ABC broadcasts thousands of hours of content each year and produces a myriad of material through ABC Commercial. Each day five lawyers provide advice to program makers; one lawyer is on call each night and the ABC General Counsel is always on call. 

Less than 10 new litigation actions were commenced against the ABC in the 2005/2006 year.

Lawyers in the team provide advice about the following matters:

· Telecommunications - technology contracts, outsource tendering, regulatory issues, software and hardware acquisitions and licensing, new technology distribution  

· Agreements for the acquisition and creation of content 

· Employment agreements for talent  

· Consultancy and co-production agreements 

· Supply contracts with international broadcasters and worldwide distribution agreements  

· Content sales, agency, representation, magazine publishing, book writing, music publishing and commissioning, and royalty agreements 

· Taxation advice and franchise matters 

· Leasing and property acquisition and sale matters

· FOI and Judicial Review applications and advice about ABC Act and statutory interpretation questions 

· Advice about Service Level Agreements with external entities eg Orchestras  

· Litigation 

· Subpoenas, warrants and other Court processes served on the ABC Section 79B notices  

· Advice concerning Trade Practices Act issues 

· Resisting or applying to lift suppression orders and appeals in relation to such orders

Additionally, Legal Services is responsible for delivering training on pre-publication issues to ABC content makers across Australia. 

See also answer to Question on Notice 135, in relation to the Corporation’s external legal costs.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 188

Topic: Independent Australian Jewish Voices
Written Question on Notice

Senator Fierravanti-Wells asked:

I refer to correspondence forwarded to the ABC on this issue, including from Mr Michael Danby MP and Professor Kirsner questioning the professionalism of Ms Emma Alberici and Tony Eastley and the ABC regarding the reporting of a petition launched by the Independent Australian Jewish Voices. 
Why did the ABC fail to provide balanced coverage of a counter-petition co-launched by Prof Kirsner and which had been given other media coverage?  

Answer: 

Following Mr Danby’s complaint, the ABC’s Audience and Consumer Affairs unit examined the story and was satisfied that it met the requirements for balance as it contained a range of relevant viewpoints. ABC News did not believe that the petition promoted by Mr Danby warranted additional coverage, given the range of viewpoints already presented.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 189

Topic: Usage of language such as “It is understood”, “It’s understood” etc
Senator Fierravanti-Wells asked:

A search of News on the ABC site reveals the phrase, “It is understood” or “It’s understood”, and “It is believed” or “It’s believed” to have been used thousands of times. Who “understood” and who “believed”?

What section of the ABC News charter allows the use of anonymous sources with hide-all passive verbs?

The ABC's responsibility is to deliver sourced, factual news to us in clear, simple English, not sloppy, lazy, make-it-up “journalism” full of cliches and meaningless adjectives. The credibility of ABC News demands it.

Answer: 

The ABC prefers reporters and presenters to source facts or quotes directly, however this is not always possible. Expressions such as ‘it is understood’ or ‘it’s believed’ are acceptable where they fairly reflect a reporter or presenter’s sources or general understanding of an issue. They are not encouraged. Without specific examples the ABC is unable to comment further.
Outcome 1, Output 1.1, 1.2, 1.3





Question: 190

Topic: NSW Election Coverage – ABC Illawarra
Senator Fierravanti-Wells asked:

Please provide details of coverage given to local candidates in Illawarra seats, including Independents. Please include details and times that candidates were afforded air-time on ABC Illawarra.

Answer: 

The ABC monitors election campaign coverage across radio programs, as well as news bulletins. During the NSW election campaign, ABC Illawarra gave significant time to local candidates in both radio and news bulletins. 
The total time devoted to local candidates in Illawarra seats during the campaign across ABC Illawarra radio programs (excluding news bulletins) was: 

ALP:




1:00:26

Coalition:



0:55:45

Greens:



0:16:07
Other:




0:29:43

Overall the time devoted to each of the parties across ABC Illawarra radio programs (excluding news bulletins) was: 

ALP:




1:11:05

Coalition:



1:12:23

Greens:


0:21:44

Democrats:


0:13:38

Other (including independents)
0:37:50

In addition, ABC Illawarra News reported daily on local issues and candidates. The total time recorded in Illawarra news bulletins for each of the parties was:

ALP: 




0:16:09

Coalition:



0:16:43

Greens:



0:02:53

Other (including independents):
0:02:24

These news times record audio grabs of candidates and party officials used in bulletins produced by Illawarra News. As well as this content, audiences in the Illawarra receive election coverage in the hourly state-based bulletins (from Sydney) across the day, which might also include some Illawarra issues and candidates.

Outcome 1, Output 1.1, 1.2, 1.3





Question: 191

Topic: Occasional Breaches
Senator Fierravanti-Wells asked:

In answer to Question 121, the answer is farcical regarding adherence to the style guide. “Our troops” in Iraq resulted in three memos from Mr Cameron and threatening consequences to people. So why have the 1,200 other examples of breaches been dismissed as “occasional”?

At an earlier Estimates, Mr Green said 150 breaches over 6 months would constitute a matter for concern. Why is 1,200 over 3 years not equally a matter for concern?

And your contention that this is just a matter of “occasional lapses” is wrong. For instance, Ali Moore on Lateline Business consistently refers to “our market”, with the latest example being as recently as this week, on 23 May 2007. Given the large number of similar examples of this breach by Ms Moore tendered at previous Estimates, has she been reminded of the style guide requirements?"

In relation to your answer to Question 127, I note that the ABC observed that many Cubans were fearful he wouldn't return, thus taking the left-wing view, rather than saying “many Cubans are hoping he doesn't return”. Is this another example of the pro-left culture at the ABC?

In relation to your answer to Question 131, is the usual practice to patch up mistakes?  Is this common?  Please advise of other instances where the ABC has done this.

Answer: 

The ABC repeats what it has said on a number of occasions: in the context of the amount of material the ABC puts to air across all of its platforms, across Australia, every day of the year, the lapses referred to are occasional and most of them are minor.

Like all News staff, Ms Moore is aware of the Style Guide and is sent copies of general reminders about various aspects of the Guide. 

In relation to Question 127, as stated previously, the reference “many Cubans fearing he won’t be back” referred to the images of the people attending the rally in support of, not against, Fidel Castro and the ABC believes the reference was therefore appropriate. 

In relation to Question 131, Editor’s notes or clarifications are occasionally added to transcripts of programs. Other instances where this may have been done might include factual errors, mis-spelling of names, or typographical errors that might be potentially confusing to the audience.
Outcome 1, Output 1.1, 1.2, 1.3





Question: 192

Topic: Incorrect Coverage
Senator Fierravanti-Wells asked:

I refer to the transcript below. Which figure is correct 7,000 or 700,000?  How did the programme get something so important, so wrong. As previously asked, what is going wrong with the process of checking on radio current affairs?

ELEANOR HALL: There are calls today for stronger public warnings to be made about the risks of investing in property development companies. 

The Estate Property Group and its fundraising arm Australian Capital Reserve have been placed into voluntary administration, owing about 7,000 investors more than $300 million. 

Most of the investors are believed to be older Australians who were lured by the promise of high interest payments and reassured that their investments were backed by real estate. 

But Ashley Hall reports, that they should have read the fine print.

ASHLEY HALL: Investment market watchers say it was just a matter of time before the Estate Property Group and Australian Capital Reserve collapsed, owing more than $330 million to about 700,000 investors. 

Answer: 

The figure of 7,000, as stated in the story introduction, is correct. The incorrect figure was an error made by the reporter under deadline pressure. The website transcript has been corrected.
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