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	QoN No.
	Hansard ref.
	Senator
	Question
	Agency
	Date Rec'd

	223
	4
	Marshall
	Facility doctors
I am interested to know how doctors actually get on the panel

How many doctors you have engaged:

I wouldn’t mind a breakdown by state.
	Aust Post
	08/08/05

	224
	4
	Marshall
	Facility doctors
How much is the service used by workers at Australia Post?
	Aust Post
	08/08/05

	225
	5
	Marshall
	Facility doctors
The award enables you to force people to see one of your panel doctors prior to returning to work?

(Mr McDonald – In particular circumstances. Again if you with, I could get you the specific provision in answering the other questions.)

Yes, if you could
	Aust Post
	08/08/05

	226
	6
	Marshall
	Facility doctors
How much does that service cost?

How do you actually pay the doctors?

How does the Medicare arrangement or rebate kick in in that formula?

If you can find out about that payment arrangement with the doctors, I would appreciate that.
	Aust Post
	08/08/05

	227
	6
	Marshal
	Facility doctors
Are there any requirements at all placed upon the doctors that you engage, or that you place upon your panel, to communicate with Australia Post through the process of diagnosis and treatment?
	Aust Post
	08/08/05

	228
	7
	Marshall
	Facility doctors
Have you ever received any complaints about the competence or otherwise of the doctors prescribed by Australia Post for use by Australia Post workers?

And if you have, can you find out how many, detail the nature of such complaints and tell me what you have done about those complaints if you have had any and if any of the doctors that have been complained about are still be utilised by Australia Post or on the panel?
	Aust Post
	08/08/05

	229
	7
	Marshall
	Joan Doyle
Did you engage lawyers to assist you with that process?

Can you find out because what I want to know is how much you actually spent on lawyers and I want to know how many lawyers were actually involved. My information is that there were nine lawyers from Minter Ellison working on the case over the period of time. Would that be right?
	Aust Post
	08/08/05

	230
	8
	Marshall
	Joan Doyle
How much internal resources were put into the case and how much that would have cost so you can give me a complete costing of the case against Ms Doyle for the revocation of her permit.

You cannot tell me how much of the internal resources was spent on this case ?

(Mr McDonald – I could tell you the sort of people who might be involved in issues like that, their job titles, if that is of assistance)
	Aust Post
	08/08/05

	231
	11
	Marshall
	Mr Grenfell
How much was Mr Grenfell earning at the time of his termination?
	Aust Post
	11/08/05

	232
	11
	Marshall
	Mr Grenfell
Did you engage lawyers to defend this action?

How much did that cost? 
	Aust Post
	08/08/05

	233
	13
	Marshall
	Mr Grenfell
Can you tell me how much Australia Post spent on the process for seeking costs? Someone much have instructed the lawyers to do that. There must be a cost involved with that. Can you find that out?

Can you find out who made the decision to pursue costs?
	Aust Post
	08/08/05

	234
	14
	Marshall
	Mr Grenfell
So why was the application made in the first place?

Can you find out?
	Aust Post
	08/08/05

	235
	15
	Campbell
	Mr Grenfell
Who would have made the decision in Australia Post to initiate that?

I would like you to take on notice who specifically in Australia Post gave the instructions for that letter to be written.
	Aust Post
	08/08/05

	236
	15
	Marshall
	Mr Grenfell
There were two decisions. One decision was to pursue costs. Then there was another decision taken not to pursue costs.

You are going to find out the two dates.

Between the two dates you were pursuing costs? 
	Aust Post
	08/08/05

	237
	16/20


	Marshall
	Mr Grenfell
Can you find out for me how much money you spent on lawyers pursuing costs.

Can you tell me how many lawyers were engaged? … 

You are going to find out how much you have spent, just summarising now because I am winding up, on lawyers for each part of the Grenfell case, defending the initial action, the appeal, and the prosecution of costs?
	Aust Post
	08/08/05

	238
	17
	Marshall
	Mrs Tracey Ousley
The job from which she was made redundant:  Had she filled that position on a long-term basis?

What was her previous position?

How long did she hold her previous position:

How did she transfer into the position that was ultimately made redundant?

Was the restructuring of the area officers within the delivery network under way prior to Mrs Ousley transferring into that position?
	Aust Post
	08/08/05

	239
	18-19
	Marshall
	Mrs Tracey Ousley
Has Mrs Ousley been re-engaged in any form, either as a contractor or as part time or casual employee with Australia Post?

As a consultant?

Mr McDonald – Not a specific consultant working directly to Post, you may work with some other organisation, perhaps, but that is a fairly distant bow).

If you could find out I would appreciate that. Do you know if she is a stakeholder in any company that is now engaged by Australia Post?

Who is the manager of southern operations?
	Aust Post
	08/08/05

	240
	19
	Marshall
	Law firms used by Australia Post
Can you tell me how much you have spent on outside lawyers in the last financial year?

How many different firms of lawyers do you use?

Who is on that? (Panel of external companies)
Could you get me a list and could you do a breakdown on how much each firm has been paid.
	Aust Post
	08/08/05

	241
	20-21
	Marshall
	Law firms on Panel
Who makes those decisions? (in the process of placing lawyers on the panel)
	Aust Post
	08/08/05

	242
	25
	Conroy
	LPO floor plans
(Mr O’Bryan – I could get some examples of an array of floor plans for you and take some photographs of the outlets-)
	Aust Post
	08/08/05 & 6 attach'ts

	243
	27
	Conroy
	LPO floor plans
You mentioned that you are updating and talking with all the 20 per cent that have not got a floor plan space plan. How are we going? Have we worked our way through them? I mean 20 per cent, as we said, is about 600.
	Aust Post
	08/08/05

	244
	30
	Conroy
	Helensvale LPO
Does your description coincide with the fact that I understand that it has been running effectively as an in conjunction for all the period that this gentleman has owned the store:

(Mr O’Bryan – Perhaps it would be better if I take on notice, get some photographs for you and show you the floor plan).
	Aust Post
	08/08/05 & 1 attach't

	245
	31
	Conroy
	Approved third party products in LPOs
Main Beach is not list as in conjunction business, I understand. But it sells handbags. Do you approve handbags?

I understand somebody’s wife happens to work in this store, and they are a senior person in your organisation in Queensland.
	Aust Post
	08/08/05

	246
	Tabled
	Conroy
	Bank@Post

1. I would like to ask about the Bank@Post rollout? How is that progressing?

2. What is the criteria for deciding which LPOs are upgraded?

3. After the roll-out of Bank@Post programme how many LPOs will be left as a “manual” operation, that is, having no Australia Post electronic services at all? 

4. Can Post confirm that there are some LPOs in tourist areas or fast growing areas, where there are no electronic banking facilities available that will not be upgraded by the bank@post program?

5. What will happen to those LPOs which are left as “manual” operations? 

6. Will they be freed up by Australia Post to accept electronic services from other sources, eg ATMs? 
	Aust Post
	08/08/05

	247
	Tabled
	Conroy
	Mail Contracts

1. How many mail contracts are abandoned before the completion of the term of the contract?

2. Of those, how many are in the first three months, the first six months, or the first year?

3. Can AP confirm that since Christmas 2004 ten contractors have resigned their contracts at Narellan in NSW?

4. How many contracts are abandoned because the Mail Contractor has to purchase a new vehicle mid-term to perform the contract?

5. In Australia Post's view why are so many mail contracts abandoned?

6. Do mail contractors ever report inaccuracies in their contracts ie the number of delivery points or the amount of parcels to be delivered? 

7. How does Australia Post handle these matters? Does Australia Post review the contracts? 
	Aust Post
	08/08/05

	248
	Tabled
	Conroy
	Paperwork when taking over a Licensed Post Office

1. I would just like to ask about the arrangements that take place when a person acquires an LPO.When does Australia Post provide a person who is buying an LPO (from another operator) with a copy of the relevant Licensed Post Office Agreement?

2. How detailed is the LPO Agreement? Would Australia Post agree that it is the sort of document that requires significant time to study and get professional advice?

3. Could Australia Post commit to giving the actual (rather than generic) LPO Agreement to incoming Licensees at least one week prior to taking over the Licensed Post Office?
	Aust Post
	08/08/05

	249
	Tabled
	Conroy
	Private Mail Box installations

1. What is Australia Post's process for dealing with applications by LPOs to install or expand private mail box installations at their post offices?

2. If there is sufficient room at individual post offices for private box installations, is the LPOs desire to offer that increased services generally accepted?

3. If the private box service is not installed at the local post office won't other businesses install private boxes? Why would Australia Post prevent the owners of LPOs  from being able to compete with other local businesses?
	Aust Post
	08/08/05

	250
	Tabled
	Conroy
	New Estates

1. What is Australia Post’s policy regarding the provision of retail postal services in rapidly growing residential or industrial areas where there is no post office outlet? 

2. How do you determine whether new Licensed Post Offices are provided in these areas?

3. How are these LPOs offered to prospective buyers?

4. Are existing LPOs advised of plans for a new LPO? Do they get the opportunity to either move their LPO or purchase the Licence for the new outlet?
	Aust Post
	08/08/05

	251
	Tabled
	Conroy
	Orange East

I have a few questions about arrangements at the Orange East Post office.

1. Can Australia Post confirm that the daily closing time for outward mail from the East Orange post office is 4.15pm? Is it the case that closing time for the rest of orange is 5.00pm?

2. What is the explanation for the difference?

3. Is Australia Post aware that more than 4500 East Orange residents have  petitioned for an after 5.00pm outward mail time. Will Australia Post address this concern?

4. Why couldn’t simple arrangements be put in place to collect outward mail at the Orange East street posting box and post office in line with the 6.00pm pickup elsewhere?
	Aust Post
	08/08/05

	252
	Tabled
	Conroy
	Community Postal Agents

Is there a dispute resolution process for Community Postal Agents in their relationship with Australia Post? Can you outline that process?
	Aust Post
	08/08/05

	253
	37
	Conroy
	Media Monitoring

For the last five years, how much has been spent on media monitoring – and can that be broken down into each year over those five years.
	Telstra
	24/08/05

	254
	45
	Conroy
	Mr Short

Is it possible for the Committee to have a copy of that contract?
	Telstra
	24/08/05

	255
	47
	Conroy
	Mr Short

Could I put it a different way:  would he be the highest paid consultant in Telstra?
	Telstra
	24/08/05

	256
	49
	Eggleston
	CDMA Western Australia.

I wondered what the criteria may be in terms of Telstra CountryWide’s services for establishing a CDMA service in the eastern Pilbara based on Newman, which is a town of several thousand people, and in the smaller centres of Nullagine, which has a population of 220, the Telfer goldmine with a population of 700, Marble Bar with a population of 350 and the Woody Woody Mine, which is a big operation with a population of some 200.
Is it possible that all these populations can be aggregated and a mobile phone service provided to these centres which do contribute so substantially to the economy of Western Australia and Australia in general?
	Telstra
	31/08/05

	257
	50-51
	Eggleston
	CDMA Coverage - Highways

I just wondered what plans you have to implement a program to put mobile phone coverage along the great Eastern Highway and the Great Northern Highways – if you have one at all - as part of the general plan to provide mobile phone services along the highways of Australia.
And there has been a discussion about a Wireless North project which would cover those long highways. I would be very interested to know how that is progressing if you have any information about that.

And what any hold-ups may be?
	Telstra
	31/08/05

	258
	55
	Allison
	Acceptable Use Policy

(Mullane - We then adjusted the limit down to prevent that happening and we had a small number of complaints from companies).
How many?
	Telstra
	24/08/05

	259
	55
	Allison
	Acceptable Use Policy

On the matter of exemptions, you cannot see any scope for small business or community organisations being exempted from this policy?

So small business and community groups should be encouraged to write to you or send you a message somehow?

(Mullane – We can provide the right contacts for that).
	Telstra
	24/08/05

	260
	57
	Lundy
	Telstra Dividend Payments

How much money do you save by direct debiting these payments rather than send out a cheque?
	Telstra
	24/08/05

	261
	57-58
	Lundy
	Telstra Dividend

Who does this management of your share registry? Are they contractors?

I am also interested in understanding precisely the way that these people who do not opt for direct debit are treated by the contractors  Could you provide the committee with a copy of the correspondence that is sent out.
Could you provide the committee with Telstra’s formal policies and practices of your shareholder registry contractors so we can get more information about it.
	Telstra
	24/08/05 + 2 attach'ts

	262
	59
	Conroy
	UK Visit

Who did you meet in Ofcom and BT?
	Telstra
	24/08/05

	263
	70-71
	Conroy
	Optical Fibre Backhaul routes.

Could you provide us with the individual

prices quoted by Telstra for all optical fibre back haul routes over 100 kilometres in New South Wales.  For each of these routes, information as to whether there is a competitive infrastructure on these routes, and details of any lower negotiated prices for back haul services on these routes.  I realise you do not want to disclose who the customers are. I am only interested in prices. Could you also provide details of any complaints about the quoted prices offered by Telstra on these routes.

For the last 12 months.

Can I also get Western Australia as well. We want the rack rate, the quoted rate, New South Wales, Western Australia, 100 kilometres.
	Telstra
	26/09/05

	264
	74
	Conroy
	Telstra subsidiaries

I just have a couple of questions about some Telstra subsidiaries that I noted from a report released by the Department of Finance and Administration. It shows that Telstra have a number of foreign subsidiaries, including three in Bermuda. 

a. I am just wondering what they do  - The three you have in Bermuda
b. How many foreign subsidiaries does Telstra have?
c. How many people are employed by Telstra’s foreign subsidiaries? 

d. What proportion of Telstra’s business is accounted for by these foreign subsidiaries? 

e. How much of Telstra’s capital investment budget will go into these entities. 

f. Are these entities net contributors to Telstra’s bottom lines? 

g. Why do you need three subsidiaries in Bermuda;and 
h. why did PCCW require you to open three companies in Bermuda?
	Telstra
	24/08/05

	265
	75-76
	Conroy
	Casey Donovan

Could I get an outline of Telstra’s actions in redirecting Telstra BigPond customers from www.caseydonovan.com to www.caseydonovan.com.au? 
I am actually interested in the technical procedure that you underwent to reassign-so I am interested in the sequence and what happened.

a. Did Telstra consult with anyone outside the organisation before taking this action.
b. Did they consult with any government departments?

c. Did Telstra consult with any ministers’ offices?

d. The other regulators that I am interested in – if you spoke to them, Mr Mullane. What about the ACA. You mentioned the ABA. What about ICAN?

e. Did Telstra receive any complaints about its tampering with the domain name system in this way?
f. Could you please provide details of each occasion on which Telstra returned false IP addresses in response to domain name system information requested by Big Pond customers?
	Telstra
	31/08/05

	266
	77-78
	Conroy
	White Pages distribution

Has Telstra been able to satisfy customer requests for White Pages directories in Sydney and Melbourne? 

If you have not been able to satisfy customer requests – 
a. what is the extent of the shortfall in directories? 

b. Has Telstra run out of White Pages directories in any other areas of Australia? 

c. When will Telstra be able to provide these customers with the White Pages directories they have requested? 

d. Has Telstra received any correspondence from regulators regarding its failure to satisfy its obligation to provide these directories? In fact, it is a licence condition. I am sure that other dynamic regulator you deal with—the ACA—will have been right onto this one with you. Could you provide details of this correspondence? 

e. Has Telstra experienced any increase in revenues from its 1234 and 12245 service during this period of shortfall? 
	Telstra
	31/08/05

	267
	79
	Conroy
	Call Centres

What is the breakdown of staff in call centres supplying services to Telstra? 

a. How many are staffed by Telstra employees in Australia; and, accepting Mr Scales answer, how many are staffed by Telstra employees outside Telstra? 

b. How many people are employed in call centres providing services to Telstra under outsourcing contracts? 

c. How many people are employed in call centres located outside Australia and providing services to Telstra under outsourcing contracts? 

d. Can you please outline the level of training provided to people working in call centres supplying services to Telstra. Do they receive trade practices compliance training—for example, with respect to misleading and deceptive conduct? 

e. Are they made aware of their obligation to inform unsatisfied complainants of their right to take their complaint to the Telecommunications Industry Ombudsman? How often is this training updated? 

f. Can you please outline the steps Telstra takes to monitor the performance of call centre staff. 

g. What steps does Telstra take to ensure that call centre staff are not engaging in misleading and deceptive conduct? 

h. What steps does Telstra take to ensure that staff adequately follow through on customer complaints? 

i. Can you provide details of the number of complaints made by customers concerning the performance of call centre staff. 

j. Does Telstra have the ability to track through complaints made by Telstra customers about Telstra call centres and address these issues with the relevant call centre employee?

If you have already supplied answers, can you just give me the question number.
	Telstra
	31/08/05

	268
	80
	Lundy
	ADSL Complaints – Wilton
The questions this particular constituent has are these:  Why on earth did Telstra CountryWide so heavily promote this service specifically targeting this customer when they had not first checked the capability of their line to support ADSL, and is this common practice?
Can you take on notice to provide the committee with perhaps a time line of what marketing efforts - direct and broader- were made in Wilton so the committee can get a picture of Telstra’s strategy in towns like this?

Are you also able to provide the committee with some information about the extent to which pair gains are used in this particular town?
	Telstra
	31/08/05

	269
	81
	Lundy
	Constituent Issue:  South Guilford WA

The exchange is the Bassendean Exchange. Can you take on notice whether or not this exchange does in fact have RIMs going to it? 
	Telstra
	31/08/05

	270
	87-88
	Lundy
	Constituent Issue:  Subdivided block

My question relates to what Telstra’s practice is for provision of new services to blocks which are subdivided. 

So, even now, if someone were to subdivide, build a new house and apply to have a phone line connected, they would conceivably get a pair gain?
(Mr Pinel:… I understand the process is to prompt the customer)

If you have any guidelines or handy hints on dealing with new customers for your sales reps so that you can demonstrate to the committee what the code or formula is for prompting them, that would be helpful.
	Telstra
	31/08/05

	271
	90
	Lundy
	Constituent Issue: Oakdale

Why would Dot Communications be told by Telstra that they cannot access it?
	Telstra
	31/08/05

	272
	91-92
	Lundy
	Constituent Issue: Worrigee

My constituent ‘s neighbour had ADSL connected but he was told that he could not be connected.

I will provide you with the details of that particular constituent.
	Telstra
	31/08/05

	273
	92
	Lundy
	Constituent Issue: Forest Lake

Have you published anywhere a program for your upgrading of RIMs with the CMUX or MiniMux units to facilitate ADSL?
	Telstra
	31/08/05

	274
	92
	Lundy
	Constituent Issue: Wadalba near Wyong

The Wadalba community school apparently has ADSL, but the wider community cannot get it?
	Telstra
	31/08/05

	275
	92
	Lundy
	Constituent Issue: Fitzgibbon – northern Brisbane

They have been wanting to get ADSL, or any other type of broadband service, for the past couple of years but have not because it is not on Telstra’s agenda to upgrade the infrastructure in this suburb … Can you tell me what exchange that is?
	Telstra
	31/08/05

	276
	Tabled
	Conroy
	Use of debt collectors
How many accounts for an amount of less than one dollar did Telstra send to customers in 2003-04 and 2004-05 to date, by month?

On how many occasions did Telstra engage debt collectors to recover outstanding accounts in 2004?

In each case what was the cost of engaging a debt collector, what was the size of the related debt and what was the rate of recovery?

What are the terms of Telstra’s debt collection policy? Can a full copy of this policy be provided? Who approved this policy? On what date was this policy adopted?
	Telstra
	31/08/05

	277
	Tabled
	Stephens
	Fault - Goulburn
Can Telstra inform the Committee about the nature of the fault that caused phone lines to go down in Goulburn from around 20 May 2005?

What circumstances caused this particular fault?

How many customers were affected by the disruption to services?  

How long were telephones out of service?

What steps is Telstra taking to prevent the re-occurrence of these problems in Goulburn?

Has Telstra compensated consumers for the loss of service? If yes, can you outline the compensation arrangements?
	Telstra
	31/08/05

	278
	97
	Conroy
	ACA Spectrum Planning Budget
Is it true that the ACA spectrum planning budget was cut by 12 per cent last year?

Was it cut at all?

In what terms was it cut?
	ACA
	29/07/05

	279
	22
	Conroy
	What is the enforcement mechanism for the Distribution Standards Board?
	Tel
	20/07/05

	280
	105-106
	Conroy
	HiBIS

… does the department have any information on the average amount of time that it takes a provider to obtain accreditation under the program and how long it took Telstra to obtain accreditation. You can take that on notice.
	Tel
	03/08/05

	281
	114
	Lundy
	HiBIS Demand Register – Maps

With respect to the demand register on the department’s web site, my reading of the map shows that it is currently updated to January this year, 21 January 2005.

So with respect to the map, shouldn’t you be updating it more than every five months?
	Tel
	03/08/05

	282
	117 and 130
	Lundy
	HiBIS
In the answer to question 141, which you have kindly provided the upgraded percentages on as a proportion between the different technologies, were you able to break down those percentages into dollar figures. If you could break them down into the higher subsidy and the lower subsidy within each of the categories, that would be good.
	Tel
	03/08/05

	283
	124
	Lundy
	Outback Digital Network
So can you tell me which communities thought they were going to get that service and now are not?
	Tel
	03/08/05

	284
	118
	Lundy
	How do you select the brokers under the demand aggregation program?
	IE
	04/08/05

	285
	122-123
	Lundy
	So whose asset does the infrastructure become?

Can you take on notice and indicate who the legal owner of the infrastructure that has been built under all of the CCIF projects is.

And the ownership and management, liabilities, all of the issues of that infrastructure. Because we do not know what the answer is, I am particularly interested if that asset become the property of the carriers that build it and what the return to the taxpayer, if you like, or the government is from helping those commercial entities crate new assets on the public purse.
	IE
	04/08/05
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