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Question: 214

Topic:  NOIE Staffing
Hansard Page: ECITA 269
Senator Lundy asked:

Can you provide me with as much detail as possible on the projects that, due to ebb and flow, are likely to result in a reduction in full-time equivalents?

Answer: 

NOIE’s actual staffing level for 2003-04 will be determined in the light of overall funding and the specific staffing requirements of projects to be undertaken by NOIE in 2003-04.

Changes to three major projects or activities that may impact on NOIE’s staffing requirements in 2003-04 as compared to 2002-03:

· The Government’s decision to close the Government Bookshops Network and introduce more effective publication distribution arrangements;

· The conclusion of the specific funding which was provided to NOIE for two years as part of the September 2001 Small Business Assistance Package. The funding has provided e-commerce information and support for small business and the promotion of electronic trading and procurement by small businesses with government;

· The conclusion of the TIGERS program; under this program a range of innovative electronic services have been trialed in Tasmania.
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Question: 215
Topic: Gatekeeper 
Hansard Page: ECITA 271 
Senator Lundy asked:


How many agencies are actually using Gatekeeper accredited products?

Answer: 

The Gatekeeper strategy provides accreditation for digital certificate service providers who wish to provide digital certificate services to Commonwealth agencies. As such, Gatekeeper does not accredit products, although there is a requirement for Gatekeeper accredited Service Providers to use products that are listed on the Evaluated Products List maintained by the Defence Signals Directorate

As the agency which has administrative responsiblility for the accreditation of Service Providers NOIE does not necessarily have complete information on those Government agencies that are utilising such services. There is no requirement for either a Service Provider or the agency itself to advise NOIE that an agency is utilising digital certificates.

This said NOIE is aware of the following agencies that are (or will be) using digital certificates provided by Gatekeeper accredited service providers:

· The Australian Customs Service (ACS)

· The Health Insurance Commission (HIC) and other related Health agencies 

· The Australian Taxation Office (ATO)

· National Office for the Information Economy (NOIE)

· Department of Defence

· Department of Employment & Workplace Relations (DEWR)

· Department of Industry, Tourism and Resources (DITR)

· Defence Signals Directorate (DSD)
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Question: 216
Topic: Gatekeeper 
Hansard Page: ECITA 271 
Senator Lundy asked:


Could you provide me with details of what it has cost everyone who is using Gatekeeper accredited products.

Answer: 

Agencies if not seeking Gatekeeper accreditation in their own right would purchase certificates on an as required basis from a Gatekeeper accredited Service Provider. The cost of certificates is dependent upon the:

· Type of certificate requested; and

· Quantity of certificates being purchased. It may be possible for agencies to negotiate costs on bulk purchases. 

For agencies seeking Gatekeeper accreditation in their own right, it is not possible to provide the exact cost an agency would incur. Factors that could affect the actual cost include: 

· the costs of the infrastructure required to operate a Gatekeeper-accredited enterprise;

· fees levied by evaluating agencies (all evaluating agencies except NOIE operate on a cost recovery basis); 

· professional costs including engagement of consultants and lawyers; 

· direct outlays on production of Gatekeeper documentation required for accreditation, including operating manuals and methodologies. 
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Question: 217
Topic: Gatekeeper 
Hansard Page: ECITA 271 
Senator Lundy asked:


All costs incurred by NOIE or the Department in association with Gatekeeper

Answer: 

In the 2002-03 financial year the approximate costs incurred by NOIE in administering Gatekeeper were:

	
	($,000)

	Salary & on-costs
	455.8

	Legal Advice
	92.5

	Consultants

	43.0

	Misc Op expenses
	20.2

	
	

	TOTAL:
	611.5
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Question: 218

Topic: Information Technology Online Program

Hansard Page: ECITA 273
Senator Lundy asked:

I want you to tell me where the links to it are (ITOL)?

Answer: 

The report Forging and Managing Online Collaboration: The ITOL Experience is available online at http://www.noie.gov.au/publications/NOIE/ITOL_mono/index.htm.

NOIE has also released a Guide to Successful E-Business Collaboration which draws on the above report and learning from the administration of the ITOL Program. This publication together with seven case studies of successful ITOL programs can be found at http://www.noie.gov.au/publications/NOIE/ITOL_CS/index.htm.
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Question: 219

Topic:  United States Free Trade Agreement
Hansard Page: ECITA 342
Senator Carr asked:

I would like to know what representations have been made with regard to the free trade discussions and the nature of those representations.

Answer: 

Whilst most industry associations that the National Office for the Information Economy (NOIE) has involvement with made representations directly to the Department of Foreign Affairs and Trade (DFAT), the Australian Electrical and Electronic Manufacturers' Association (AEEMA) held some discussions with the Department of Communications, Information Technology and the Arts (DCITA) and NOIE in relation to the US Free Trade Agreement. These discussions essentially centred around removal of trade barriers and enhancing opportunities for linkages particularly in the area of Electronic Commerce.
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Question: 220

Topic: DCITA Website

Hansard Page: ECITA 510
Senator Lundy asked:

Can you give me the date when you stopped being involved (in DCITA web site [Besgrove])?

Answer: 

Mr Besgrove’s involvement in the DCITA website redevelopment ceased upon his transfer to NOIE in December 2000. 
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Question: 221

Topic: Information Technology Online Program

Hansard Page: ECITA 513

Senator Lundy asked: Have you received any complaints about the way ITOL funding is allocated?

Answer: 

All applicants for any ITOL funding round are notified of the outcome of the assessment process. 

Unsuccessful applicants are invited to contact the ITOL team to seek feedback on their applications and the reasons why they were unsuccessful.  In the most recent round of ITOL, Round 9 which was announced on 15 May 2003, there were 9 successful recipients and 62 unsuccessful applicants. Eleven of the unsuccessful applicants sought and received feedback on their applications. Following round 9, one letter was received from an unsuccessful applicant regarding the ITOL assessment process. In Round 8 four projects were funded and five applicants sought feedback of the 29 unsuccessful applicants. 
Over successive rounds several unsuccessful applicants have subsequently reapplied and been awarded funding. 
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Question: 222

Topic: Budget: R&D in Security and Privacy
Hansard Page: ECITA 514  
Senator Greig asked:

I understand, though, that there was an increase in this years budget for money dedicated towards research and development in security and privacy – is that right?

Answer: 

There were no measures in the 2003-2004 Budget involving research and development expenditure on security or privacy by the National Office for the Information Economy. 

The 2003-2004 Budget commits an additional $411 million over five years for A Safer Australia, to continue the upgrade of Australia’s domestic security arrangements. Initiatives funded by this commitment include:

· $148 million to upgrade critical security infrastructure at Australian airports, ports and nuclear research facilities;

· $152 million to enhance the capacity of Australia’s security intelligence agencies to respond to security threats; and

· $111 million to upgrade protective security services.
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Question: 223

Topic: Radio Frequency Identification (RFID)

Hansard Page: ECITA 515
Senator Greig asked:

I am wondering what kind of research and/or advocacy NOIE might have done in that area (RFID), on the issue and to the government.

Answer: 

NOIE has not done any work on the use of radio frequency identification (RFID) from a security or privacy perspective. The use of RFID technology has been included in some projects that have sought funding under the ITOL Program, where the technology has been proposed for use in agricultural supply chain initiatives.

NOIE has a program to scan the horizon for industry developments; to disseminate information about them internally and externally; and to provide advice as to appropriate government responses to those developments.

The types of issues that are monitored include both architectural and conceptual issues in areas such as:

· new technology; 

· business models;

· emerging industry standards; and

· other developing information and communications technologies/services.
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Question: 224

Topic: Government response to BAG report

Hansard Page: ECITA 516
Senator Lundy asked:

When is the Minister going to respond to the Broadband Advisory Group’s report to Government?

Answer: 

The Government is still considering its full response to the BAG.

However, some recommendations of the BAG have been progressed through other policy processes. For example, the National Broadband Strategy announced in the Government’s response to the Regional Telecommunications Inquiry provides for the development of a National Broadband Strategy, which reflects a number of the recommendations of the BAG. This will include the establishment of a National Broadband Strategy Implementation Group.

Also the recent Fairer Medicare initiative provided broadband connectivity for GPs to the HIC which will assist the development of the health broadband infrastructure, as recommended by the BAG.

The Minister has acted on other BAG recommendations by asking the ACCC to investigate Internet peering arrangements and to upgrade their monitoring of the broadband market.
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Question: 225

Topic: NOIE budget to promote broadband
Hansard Page: ECITA 517
Senator Lundy asked:

Can NOIE take on notice, or tell me now, how much out of your budget you expend on promoting broadband in Australia. I am interested in the public investment in the campaign.

Answer: 

Promoting domestic broadband uptake is not a key policy focus for NOIE. NOIE’s key role is to develop and coordinate advice to the Government on broadband public policy issues.

However, a range of activities under the Government’s $142.8 million National Broadband Strategy announced in its response to the Regional Telecommunications Inquiry, will contribute to promoting broadband in Australia. In particular, the Demand Aggregation Brokers will build understanding of the benefits of broadband in order to bring together potential users as part of a demand aggregation strategy.

In addition, NOIE has initiated some projects that will assist Australian business to be more informed in considering their involvement in the information economy, in particular in taking up broadband access. For example a broadband for SMEs booklet has been produced ($80,295 across 2001/02 and 2002/03 for two versions of the booklet).
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Question: 226

Topic:  Expenditure on security-related programs

Hansard Page: ECITA 517
Senator Lundy asked:

Could you also provide me with details about your total financial commitment – your expenditure on security related programs and initiatives.

Answer: 

As the National Office for the Information Economy (NOIE) does not have specific security programs, it is not possible to provide a total expenditure figure. 
A number of areas within NOIE do undertake work that is security-related:  

(a) Co-ordination of e-security policy activities, through secretariat support for the cross-agency E-Security Co-Ordination Group. This work is based on implementation of the E-Security National Agenda announced by the Minister for Communications, Information Technology and the Arts and the Attorney-General in September 2001. 
(b) Physical and personnel security assessments associated with accreditation under the Gatekeeper standard for PKI service providers.

(c) Funding of a limited number of security-focussed projects for the SME sector.

(d) Provision of secretariat support for working groups dealing with security issues under the framework of the Information Management Strategy Committee and the Chief Information Officers Committee, particularly work concerning Fedlink and other secure communications networks.

It is estimated that these activities involve a commitment of nine full time equivalent (FTE) staff in NOIE for 2003-2004. 
It is estimated that total cost of the 9 FTE staff, together with travel and other admin costs, consultancy costs, and sponsorships and publications for 2003-2004 will be $910,000.
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Question: 227

Topic:  Breakdown of NOIE Travel

Hansard Page: ECITA 517

Senator Lundy asked:

I would like a full breakdown of the travel budget within NOIE, including all overseas and domestic travel and with whom it is associated.

Answer: 

Details of NOIE’s travel for the period 1 July 2002 to 31 March 2003 are provided below. This travel is indicative of annual travel patterns.

	
	Number of Domestic Trips
	Total Amount ($)
	Number of International Trips
	Total Amount ($)

	TOTAL
	651
	$283,731.96
	25
	$194,193.59


It would be very expensive and require diversion of significant resources to provide details of each domestic trip.

A breakdown of international travel follows.

International Flight Details

	Month
	Flight Destinations
	Departure Date
	Return Date
	Name
	Total Trip Amount ($)

	July 2002
	
	
	
	
	

	August 2002
	London to Australia (one way)
	08/08/02
	09/08/02
	STEWARD/ Ann
	 7,960.60

	September 2002
	London

Paris

Amsterdam
	20/09/02 


	29/09/02
	STEWART/ Brian
	8,370.03

	
	Los Angeles

Seattle

London

Casablanca

Marrakesh
	15/09/02
	02/10/02
	DALE/ Tom
	7,793.83


	October 2002
	Hong Kong

Shanghai
	24/10/02
	02/11/02
	SZYNDLER/ Paul
	1,755.33

	
	Singapore
	19/10/02
	26/10/02
	ALLEN/ Stephen
	4520.03

	
	Singapore
	19/10/02
	25/10/02
	ALFORD/ Steve
	4,219.79

	
	Los Angeles

Washington

Paris

Singapore
	13/10/02
	27/10/02
	BESGROVE/ Keith
	11,758.63

	
	Los Angeles

Washington
	13/10/02
	24/10/02
	BROWN/ Ian
	8,963.53

	
	Paris
	21/10/02
	28/10/02
	CALLIONI/ Patrick
	8,062.93

	
	Hong Kong

Shanghai
	24/10/02
	03/11/02
	DALE/ Tom
	5,728.53

	
	Hong Kong

Shanghai
	24/10/02
	03/11/02
	LEBUSQUE/ Allan
	5,728.53

	November 2002
	Paris to

Australia (one way)
	28/11/02
	29/11/02
	FIELD/ Tim  


	14,823.09

	
	London

Brussels
	09/11/02
	17/11/02
	GURR/ Gregory
	7,879.63

	
	London
	16/11/02
	23/11/02
	BADGER/ Rodney
	8,591.33

	
	London
	16/11/02
	24/11/02
	KENNEDY/ David
	7,784.15

	
	Hong Kong
	26/11/02
	01/12/02
	MALONE/ Phillip
	4,727.53

	December 2002
	London

Paris

Bangkok
	03/12/02
	13/12/02
	BOLDEMAN/ Lee
	8,995.51

	January 2003
	Tokyo

Honolulu
	10/01/03
	25/01/03
	LANSDOWN/ Ann Marie
	9,499.35

	February 2003
	France

Geneva
	14/02/03
	02/03/03
	LANSDOWN/ Ann Marie
	7,996.21

	March 2003
	London

Paris

Geneva

France

Singapore
	01/03/03
	08/03/03
	KENNEDY/ David
	7,703.87

	
	London

Hannover
	14/03/03
	24/03/03
	STEWART/ Anne
	8,896.71

	
	San Diego

Rio De Janeiro
	21/03/03
	29/03/03
	DALE/ Tom
	6,484.86

	
	San Diego

Rio De Janeiro
	21/03/03
	29/03/03
	SZYNDLER/ Paul
	6,484.86

	
	Kuala Lumpa
	21/03/03
	30/03/03
	HICKMAN/ David
	3,752.66

	
	France

Rome
	30/03/03
	04/04/03
	SAVAGE/ Robert
	7,720.66

	
	France

Rome
	30/03/03
	06/04/03
	CALLIONI/ Patrick
	7,991.41

	
	
	
	TOTAL AMOUNT ($)
	194,193.59
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Question: 228

Topic: NOIE Programs – Spending on Telecommunications Services 
Hansard Page: ECITA 535
Senator Lundy asked:

Provide a breakdown of how much the Federal Government spends on telecommunications and related communications services on a State by State basis for programs managed by NOIE.

Answer: 

In 2002-03 NOIE managed two programs – the Information Technology Online (ITOL) Program and the Trials of Innovative Government Electronic Regional Services (TIGERS) Program. These programs do not involve spending on telecommunications and related communications services.
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Question: 229

Topic: Government Bookshop Network
Written Question on Notice
Senator Lundy asked:

1. How many Government Bookshops were there before the decision was made to cut the program?

2. How much money was allocated to each Bookshop?

3. Please provide a list of all content that was available through the Bookshops, and indicate from where this content can be obtained following the closure of the Bookshops?

4. Specifically which material can not be obtained online?

Answer: 

1. The Government Bookshop Network comprises nine bookshops together with a telesales/mail order centre, a warehouse and an online facility. 

2. Money is not allocated to each Bookshop.  The projected total operating cost for the Network in 2002/03 is $8.708m. Projected revenue is $4.206m, resulting in an operating loss of $4.502m. The operating loss is funded from appropriations.
	3. 
	4. 

	5. 
	6. 

	7. 
	8. 

	9. 
	10. 

	11. 
	12. 

	13. 
	14. 

	15. 
	16. 

	17. 
	18. 

	19. 
	20. 


21. The inventory for the Government Bookshop Network contains approximately 16,000 separate publications (predominantly Government publications), including over 6,000 items of Commonwealth legislation. The following list identifies, by agency, some of the major categories of publications carried by the Bookshop Network, together with some individual titles.
	Attorney-General’s Department
	· Legislation

· Marriage Stationery

· Government Notices Gazettes

· Royal Commission reports

	Senate and House of Representatives 
	· Hansards

· Bills and Explanatory Memoranda

· Committee reports
· Images of the House

	Treasury
	· Budget Papers

· Centenary of Treasury

	Australian Bureau of Statistics
	· Australian Year Book

· Various other titles

	Australian Maritime Safety Authority
	· Marine Orders

· Survival At Sea

	Australian Transport Advisory Council
	· Uniform Shipping Laws

	Australian Quarantine and Inspection Service
	· Export Control Orders

	Foreign Affairs and Trade
	· Consular and Diplomatic Lists

	Immigration and Multicultural and Indigenous Affairs
	· Procedure Advice Manuals and Migration Series Instructions

	Parliamentary Library
	· Parliamentary Handbook

	Department of the Parliamentary Reporting Staff
	· Hansard Reports and Bound Volumes

	Department of Health and Ageing
	· Staying Healthy in Childcare (100 titles)

· Medicare Benefits Schedule 

· Standard Uniform Schedule of Drugs & Poisons

· Social Health Atlas Australia (15 titles) 

· Putting Life Into Years

· Various other titles

	Australian Institute of Health and Welfare
	· Australia's Health; Australia's Welfare (330 titles)

	Australia New Zealand Food Authority (now Food Standards Australia New Zealand)
	· Food For Growth (6 titles)



	Australian Radiation Protection & Nuclear Safety Agency
	· 4 titles

	Department of Industry, Tourism and Resources
	· Cultivating Rural Tourism Kit Book & Video 1996

· Annual Review of Small Business 1996

· Leader Or Also Ran - Australian Competitive Position In Asia Pacific Region Financial Markets 1996

· Going For Growth Business Programs For Investment Innovation & Export Mortimer Report Jun 1997

· Working With Contracts Practical Assist For Small Business Managers

	Bureau Tourism Research
	· Travel By Australians March 2000 - Quarterly Results Of The National Visitors Survey

	ANAO
	· Centenary History of the ANAO

	Productivity Commission
	· Productivity Commission reports

	NOIE
	· Commonwealth Government Directory

	ABC 
	· Various ABC products (through Townsville Bookshop only)

	Queensland Government 
	· State legislation (through Townsville Bookshop only)


NOIE is working with relevant agencies to assist the transition to new distribution arrangements. The choice of arrangement rests with the agency and, in most cases, these are yet to be determined. New arrangements will be in place prior to the end of October 2003 when the Network is scheduled for closure. In some cases alternative distribution mechanisms may already be in place as the Bookshop Network may have been used as a supplementary rather than the primary distribution mechanism. 

To further support the transition process a panel of distribution service providers will be established to assist agencies. A central, searchable register that identifies government publications and how each publication can be accessed is also being developed.

22. The decision to make a publication or other material available in printed and/or online format is the responsibility of the relevant agency. Except for its own publications, NOIE does not hold information regarding which publications or other material are not available online.
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Question: 230

Topic: SES Remuneration

Written Question on Notice

Senator Carr asked:

1. What were the numbers of SES staff at each SES Band level at 30 June 1996 and at 30 June for each subsequent year, including the number and level of SES staff as at 31 March 2003.

2. What were the minimum and maximum salary levels for each SES Band, whether determined by Australian Workplace Agreements or otherwise, as at 30 June 1996 and at 30 June in each subsequent year, including those at 31 March 2003.

3. What were the number of staff with salaries overlapping SES salaries as at 30 June 1996 and at 30 June in each subsequent year, including as at 31 March 2003 and what were the minimum and maximum levels of these salaries.

4. How many people are currently employed other than under the Public Service Act, including under contract arrangements, at salary levels equivalent to the SES and what are the minimum and maximum levels of the salaries paid.

Answer: 

1and 2

The table below shows data for the National Office for the Information Economy (NOIE) dating back to 18 October 2000 when NOIE became an Executive Agency. Data relating to NOIE prior to 18 October 2000 has been included in the response by the Department of Communications, Information Technology and the Arts.

	Table 1: No.1 of SES officers by Band and Minimum2 and Maximum3 Salary Levels
	
	
	

	
	SES B1
	SES B2
	SES B3

	
	Minimum
	Maximum
	No. of Staff
	Minimum
	Maximum
	No. of Staff
	Minimum
	Maximum
	No. of Staff

	18-Oct-00
	75,073
	110,000
	11
	89,334
	122,579
	1
	103,606
	135,265
	1

	30-Jun-01
	75,073
	114,400
	10
	89,334
	122,579
	2
	103,606
	135,265
	1

	30-Jun-02
	75,073
	118,690
	10
	89,334
	122,631
	3
	103,606
	160,812
	1

	31-Mar-03
	91,500
	119,600
	10
	120,000
	140,000
	3
	145000
	175,000
	1

	
	
	
	
	
	

	1 Does not include employees on higher duties or inoperatives
	
	
	
	
	

	2 Minimum salary determined by AWA or otherwise
	
	
	
	
	
	

	3 Maximum actual payment or as set by AWA or otherwise, whichever is the highest
	
	
	


3.

	Table 2: No. of non SES staff overlapping SES salaries

	
	
	
	
	

	 
	No. of Staff
	Minimum
	Maximum
	

	18-Oct-2000
	1
	88400
	88400
	

	30-Jun-2001
	2
	87000
	88400
	

	30-Jun-2002
	0
	- 
	 -
	

	31-Mar-2003
	0
	- 
	 -
	


4.
As at 11 July 2003 there were six contractors not employed under the Public Service Act whose employment agencies were receiving payments equivalent to SES, based on standard working hours and standard working weeks a year. In practice these contractors may not be employed for standard working hours or standard working weeks a year.

	No of Contractors
	Minimum
	Maximum

	6
	$119,952
	$156,996
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Question: 231

Topic: The Trials in Innovative Government Electronic Regional Services (TIGERS)

Written Question on Notice

Senator Harradine asked: 

1. The Trials in Innovative Government Electronic Regional Services, or TIGERS program, is administered by the National Office for the Information Economy. Could you indicate how many jobs have been created in the Tasmanian IT industry as a result of TIGERS funding?

2. Has NOIE considered how programs such as TIGERS could be integrated with other programs such as Intelligent Island to develop a strategic approach in Tasmania to ICT industry development using all sources of Commonwealth money?  If not, wouldn’t that be a sensible approach to maximising the value of the funds?

3. Could the Department supply documentation to show how the industry development components of TIGERS were set and measured from its outset?

4. Is the Department satisfied with the return on industry development with TIGERS and the B-eLab?

Answer:

1. Up to 19 Tasmanian ICT companies undertook contracted development work for TIGERS. These are listed below. 
	TRIAL
	CONTRACTOR

	Develop a “Trial online government service pack” for starting school.
	Verdant

	Government Receipting and Payments Service Project
	Deloitte Touche Tohmatsu

	Development and Implementation of a Trial Recreational Fishing “On-line Service Pack” for Tasmania
	Dytech Solutions, Leigh Carmichael Design

	Provision of a trial online service pack for housing services
	Geometry, Digital Ink

	Development of a trial online government service pack for retirement
	Crank Media, 3 Tier Technology, AS Consulting, Latitude Technologies

	Development of a trial online government ‘pre-lodgement’ service pack for land development applications
	Verdant, Stenning and Associates, Pitt and Sherry, G3 Multimedia

	Development and implementation of enhanced functionality for Phase 2 of the Recreational Fishing Service Pack, now known as fishOnline
	Dytech Solutions

	Videoconferencing trial
	Electroboard, Human Solutions

	Develop & assist the implementation of Electronic Integration
	Alpha West

	Development of a systems documentation guide
	Croger & Associates

	Development and integration of the Integrated Services Information System (ISIS)
	Synateq

	Build, test and prove the concept of Electronic Integration middleware using Candidate Service – Recreational Sea Fishing Licensing
	Alpha West

	Provide a Trial Online Government Service Pack for Retirement
	Crank Media

	Trial of Online Application Delivery System (TOADS)
	Logica


Work undertaken in the preparation of an evaluation of the TIGERS Program indicates that a gross annual employment impact of approximately 7 FTE employees in the IT sector could be attributed to the Program. This is based on current turnover to employment ratios in the ‘Scientific research, technical and computer services’ sector. However, the level of net impact is uncertain. 

Contracted IT firms have reported benefits through the generation of intellectual property and increasing employee skills. It was also reported that common practice of forming consortia to bid for TIGERS projects may deliver longer term benefits through increasing the links within the Tasmanian IT sector, and with firms interstate.

As well as the partnerships developed with industry the TIGERS trials were by nature dependant on collaborative partnerships with Commonwealth, state and local governments. A list of participating Commonwealth, state and local government agencies follows. 
	Project
	Participating agencies

	Over the Counter service delivery
	Centrelink

	
	Australian Taxation Office (ATO)

	
	Health Insurance Commission (HIC)

	
	Family Law Court

	
	Insolvency Trustee Services Australia (ITSA)

	
	Health and Aged Care (HAC)

	Recreational Fishing - Fishonline
	Dept of Primary Industry, Water & Environment (DPIWE)

	
	Inland Fisheries Service

	
	Marine & Safety Tasmania

	
	Bureau of Meteorology

	
	Parks & Wildlife Service

	Buying a Home - Homeinsite
	DPIWE

	
	Treasury & Finance

	
	Local Government

	
	Health & Human Services

	
	Department of Justice

	Export Services
	Customs

	
	AusIndustry

	
	Australian Quarantine Inspection Services

	
	Foreign Affairs & Trade

	
	Tasmanian Department of State Development

	Starting School
	Department of Education (DoE)

	
	Centrelink

	
	Health Insurance Commission

	
	Family & Community Services (FACS)

	
	Women Tasmania

	
	Department of Justice

	
	Department of Infrastructure Energy and Resources

	
	Health and Human Services

	
	Glenorchy City Council

	Land Development Applications - LanDA
	Local Government – including three individual councils

	
	DPIWE

	
	Resource Planning and Development Commission

	
	South Australia Planning

	
	Salisbury Council (SA)

	Retirement Services - myRetirement
	Health & Human Services 

	
	Centrelink

	
	Department of Veterans’ Affairs

	
	Department of Premier & Cabinet

	
	Treasury & Finance

	
	DIER

	
	State Library

	
	ATO

	Birth of a Child
	Department of Justice

	
	Centrelink

	
	Health & Human Services

	
	ATO

	
	FACS

	
	Department of Education

	Transport Online Application Delivery
	DIER

	
	Centrelink

	DVA pilot 
	DVA

	
	DPIWE (Service Tasmania shops)

	Information Discovery and Enhancement – local government
	Municipal Associations of Victoria, Tasmania and Queensland

	
	Melbourne City Council


The Service Tasmania Unit (Department of Premier & Cabinet) was involved in most of the individual projects but has not been listed. 

The TIGERS Program also employed an average of ten staff per year on project management functions for the duration of the Program.

2. As the TIGERS program concluded on 30 June 2003 no response is able to be provided to this question. 

3. An objective for the TIGERS Program set down at the beginning of the program was the measure of Tasmanian Information Technology industry development and employment creation. Industry development was established as a measurable objective in the TIGERS program annual business plan. A review of achievements against program objectives and the lessons learned is being undertaken. 

4. TIGERS

The TIGERS program sought to achieve its industry development objectives through the local firms’ relationships with the TIGERS Program having one or more of the following impacts: 

•
direct funds spent supporting the industry resulting in net employment growth; 

•
enabling firms to recruit or retain high quality staff; 

•
enabling firms to enhance and expand their skills base; and

•
allowing them to demonstrate their capabilities (or to form ongoing relationships with interstate IT firms) helping them to win future work.

A significant number of local IT firms worked on projects for the TIGERS Program, and local IT firms undertaking TIGERS contracts reported non-quantifiable benefits through the formation of consortia, access to new business, and through the development of intellectual property and employee skills.

The TIGERS Program provided an opportunity for local IT firms to potentially build their existing businesses and to collaborate with related industries to deliver innovative solutions. 
A review of achievements against program objectives and the lessons learned is being undertaken.

B-eLab

The presence of the B-eLab in Launceston, as originally intended, is a significant development for the Tasmanian IT sector in its own right. The B-eLab is an important facility for online and broadband applications research and development. It is helping to make Launceston as a centre of broadband applications development and is providing Australia with a top class ADSL-based test-bed for new broadband applications. The B-eLab alone provides 25 positions in Launceston, the majority of which are for highly skilled IT professionals. Telstra has advised the B-eLab has developed particular expertise in pervasive computing, broadband applications development and trialing, voice-data cross-over and community portals.

As such the B-eLab builds on the Australian Government’s other significant contributions to the development of the IT sector in Tasmania such as its support for the Tasmanian Electronic Commerce Centre (TECC) through Networking the Nation, the $40 million Intelligent Island program as well as TIGERS.

Telstra’s stated goal in establishing the B-eLab in Launceston is for it to become commercially self-sustaining, undertaking work for Telstra and others clients on a commercial basis. Achievement of this goal will be a significant industry development outcome for the Launceston region, consistent with the original scope of the Launceston Broadband Project.

The B-eLab is further assisting with the development of the IT sector in Tasmania through its linkages with the Commonwealth’s $5 million Business Development Fund (BDF). The BDF provides grants on a competitive basis for the development of broadband applications. Grantees must have a link to the Launceston region. Grantees have access to the B-eLab and Launceston ADSL test-bed for trialing and testing their applications. To date four of the 13 BDF grantees
 have trialed their applications, with trial arrangements for other grantees being finalised.

Less formally the B-eLab has undertaken a range of initiatives to contribute to development of the IT sector in Tasmania, including liaison with the Tasmanian IT Council and the Tasmanian Electronic Commerce Centre (TECC), participation in the Launceston Digital Development Forum (LDDF), the Australian Innovations Festival and Inventors and Innovation Expo; and supervision of activities under the University of Tasmanian Software Engineering Project.

Following a mid-term review of the Telstra component of the LBP, the Australian Government is currently examining with Telstra options for leveraging further local industry development benefits from the B-eLab’s presence
� Fifteen BDF grants have actually been made but two were terminated.
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