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Outcome 1 Output 1.2 





Question: 176

Topic: Free Trade Discussions

Hansard Page: ECITA 342
Senator Carr asked:

I would like to know what representations have been made with regard to the free trade discussions and the nature of those representations.

Answer:

The Australian Communications Authority (ACA) has had no representations with regard to the current round of free trade discussions with the United States. The ACA has participated in discussions with the Department of Foreign Affairs and Trade (DFAT) on Free Trade Agreement (FTA) issues associated with standards and technical regulations. Further meetings on standards and technical regulations are planned to take place with DFAT and other regulators as the FTA negotiations progress.

Outcome: 1 & 2, Output: 1.1, 1.2, 2.1, 2.2 



Question: 177

Topic: Staffing issues
Written Question on Notice: 

Senator Carr asked:

1. What were the numbers of Senior Executive Service staff at each SES Band level at 30 June 1996 and at 30 June for each subsequent year, including the number and level of SES staff as at 31 March 2003.

2. What were the minimum and maximum salary levels for each SES Band, whether determined by Australian Workplace Agreements or otherwise, as at 30 June 1996 and at 30 June in each subsequent year, including those at 31 March 2003.

3. What were the number of staff with salaries overlapping SES salaries as at 30 June 1996 and at 30 June in each subsequent year, including as at 31 March 2003 and what were the minimum and maximum levels of these salaries.

4. How many people are currently employed other than under the Public Service Act, including under contract arrangements, at salary levels equivalent to the SES and what are the minimum and maximum levels of the salaries paid.

Answer: 

1 & 2.

	Classification
	Date
	No. Staff
	Min Salary
	Max Salary

	SES Band 1
	30/06/1996
	*
	
	

	
	30/06/1997
	*
	
	

	
	30/06/1998
	7
	$71,434
	$80,818

	
	30/06/1999
	8
	$76,586
	$84,908

	
	30/06/2000
	8
	$88,304
	$88,304

	
	30/06/2001
	8
	$95,895
	$108,150

	
	30/06/2002
	8
	$99,885
	$112,476

	
	31/03/2003
	8
	$102,882
	$115,850


	Classification
	Date
	No. Staff
	Min Salary
	Max Salary

	
	
	
	
	

	SES Band 2
	30/06/1996
	*
	
	

	
	30/06/1997
	*
	
	

	
	30/06/1998
	2
	$99,232
	$99,232

	
	30/06/1999
	2
	$104,649
	$104,649

	
	30/06/2000
	2
	$108,835
	$108,835

	
	30/06/2001
	2
	$117,190
	$117,190

	
	30/06/2002
	2
	$121,878
	$121,878

	
	31/03/2003
	2
	$117,000
	$130,000


* Australian Communications Authority formed 1 July 1997
3.

	 Date
	No. Non-SES with Overlapping Salaries 
	Min Salary
	Max Salary

	30/06/1996
	*
	
	

	30/06/1997
	*
	
	

	30/06/1998
	0
	
	

	30/06/1999
	2
	$75,302
	$77,229

	30/06/2000
	0
	
	

	30/06/2001
	0
	
	

	30/06/2002
	0
	
	

	31/03/2003
	1
	$102,882
	$102,882


* Australian Communications Authority formed 1 July 1997
4.
Numbers of people employed with salary rates greater than $102,882pa, excluding statutory office holders (Note that there are three statutory office holders with salary rates greater than $102,882pa. These rates are set by the Remuneration Tribunal and are in the public domain.)

Nil

Number of people engaged through companies with gross charge out rate greater than $102,882. Range of annual charge out rates as at 30 May 2003

12

$123,122 to $215,959

Outcome: 2, Output: 2.1 





Question: 178

Topic: Network Reliability Framework
Written Question on Notice:
Senator Mackay asked:

On the ACA website, as referred to the Senate ECITA Committee by the ACA, under the heading “Reliability under the geographical area level” it says:

“The ACA will independently publish analysis of Telstra’s performance against NRF requirements on a quarterly basis.”

1. Where is this analysis? 

2. Why hasn’t it been published yet?

3. Is it still the intention of the ACA to do this analysis on a quarterly basis, or if not, what is the change, and what is the rationale for the changed analysis?

Answer: 

1. The ACA will publish independent analysis of Telstra’s performance against NRF requirements in the ACA’s quarterly Telecommunications Performance Monitoring Bulletin. The first such report appeared in the March 2003 issue of the bulletin, which was published on 30 June 2003.


2. As the NRF commenced in January 2003, the first available Telecommunications Performance Monitoring Bulletin issue is that for the March 2003 Quarter. The ACA had not received sufficient NRF data to conduct analysis in the previous Bulletin. This is the normal cycle for the ACA’s reporting of carrier performance on a range of issues.


3. Yes. The ACA will continue to report on Telstra’s NRF performance on a quarterly basis. In addition, consideration is being given to the publication of some NRF information on the ACA website.

Outcome: 2, Output: 2.1 





Question: 179

Topic: Network Reliability Framework
Written Question on Notice: 
Senator Mackay asked:

On the ACA website under the heading: Reliability at the local exchange level it says: 

Under the NRF, Telstra is required to report to the ACA each month about any exchange service areas where a specified number of services each had at least one fault per month for two consecutive months. The number of services varies between two and five according to the total number of services in the exchange service area.

1. Will this information be publicly available in the coming ACA Report? If not, why not.

2. What information will the ACA publish on this requirement? 

3. Has Telstra reported any exchanges to the ACA under this criteria of the NRF? 

4. If yes, how many and which exchanges? Please provide details of the location of the exchanges and the remedial action Telstra has proposed to take.

5. What percentage of the individual services reported are in each state/region of Australia? Please provide breakdown per state/region.

6. What percentage of individual services are reported in rural and non-metropolitan areas, for each state?  

7. What follow up/checking will the ACA do on this remedial action?

8. What is the timeframe the ACA gives to Telstra to complete any remedial action? 

9. Has the ACA requested Telstra take any further action on any of these local exchanges beyond what Telstra has undertaken to do?

10. What was the remediation work that Telstra undertook to carry out at Berry in NSW, and Casuarina in NT? 

11. Will the ACA be taking action regarding the high fault levels, and high number of Mass Service Disruption Notices declared in NSW or will the ACA continue to wait until the day the TIO raises complaints with them? 

12. What percentage of the problem local exchanges are in non-metropolitan NSW?

Answer: 

1. The ACA’s report on Telstra’s NRF performance published in the Telecommunications Performance Monitoring Bulletin (Issue 24 – March 2003 Quarter) included information and analysis of reports under Level 2 of the NRF (ie. the Exchange Service Area (ESA) level).


2. The ACA intends to publish a range of Level 2 data in this Telecommunications Performance Monitoring Bulletin, including the number of ESAs that breach the threshold for reporting. In addition, further NRF information will be published on the ACA’s website in the near future, including Level 2 data.


3. Yes.

4. The ACA has received three ESA level reports from Telstra, covering:


· January-February 2003 (208 ESAs reached the reporting threshold);

· February-March 2003 (296 ESAs); and

· March-April 2003 (225 ESAs).

A list of all 552 ESAs that have been included in one or more Level 2 reports is at Attachment A. 

The NRF does not require Telstra to provide remediation plans for all ESAs reported under Level 2 of the NRF. Following further investigation of targeted ESAs in the Level 2 reports, the ACA has asked that Telstra provide further information on its remediation activities in two ESAs, Berry in NSW and Casuarina in NT. Further details are provided in response to Question 10.


5. The following table provides a breakdown by state and territory of the ESAs reported by Telstra in the Level 2 NRF reports.


	
	January-February
	February-March
	March-April

	ACT
	3
	2
	0

	New South Wales
	107
	160
	117

	Northern Territory
	10
	23
	4

	Queensland
	42
	61
	42

	South Australia
	9
	10
	6

	Tasmania
	0
	3
	6

	Victoria
	23
	26
	25

	Western Australia
	14
	11
	25

	TOTAL
	208
	296
	225


6. The ACA does not have data which categorises ESAs into classifications such as rural or urban. One feature of the NRF is that the same benchmarks apply throughout Australia, and are not categorised on an urban and rural basis. However, the ESAs which have exceeded the Level 2 threshold are provided at Attachment A, and from this it can be broadly determined whether it covers urban or rural localities.


7. Under its NRF licence condition, Telstra must demonstrate to the ACA’s satisfaction that all remediation work has been completed as specified in the plan and within the timeframe specified in the plan. In addition, Telstra must report to the ACA on a quarterly basis on the subsequent occurrence of faults or service difficulties in relation to each ESA or part of an ESA that is subject to a formal remediation plan for 12 months from the date the remediation was completed. This will enable the ACA to determine the effectiveness of any remediation plan that is carried out.

Telstra must also provide information to the ACA each quarter where a remediation plan proposed by Telstra has not been undertaken in accordance with the plan or within the timeframe specified. Telstra has agreed to routinely provide a status report for all remediation plans on a quarterly basis. The first of these reports will be provided by Telstra following the June 2003 quarter.

8. The NRF licence condition does not specify any set timeframes for the completion of Telstra’s remediation plans. The ACA will use its discretion in determining whether the timeframe specified for a remediation plan is appropriate. Different types of remediation activities will require a different amount of time to be completed. For example, an upgrade of a distribution area within an exchange service area would be expected to take several months, whereas remediation that consisted of replacing a faulty cable joint would be expected to be completed in a significantly shorter timeframe. 

In some cases, remediation may have been completed during the normal fault repair and escalation process, or in parallel with the report to the ACA. In these cases, further remediation may not be required.


9. To date the ACA has conducted further investigation and analysis of the underlying causes of service difficulties in 16 ESAs. Consistent with the NRF licence condition, Telstra has provided the ACA with its analysis of the cause of problems experienced in those ESAs, together with details of its service rectification and remediation activities undertaken. 

The ACA made a formal request on 23 May 2003 under section 26(4) of the Carrier Licence Conditions (Telstra Corporation Limited) Declaration 1997 (Amendment No. 4 of 2002) that Telstra provide further details of its remediation activities for Berry in NSW and Casuarina in NT. These are the first ESAs for which remediation plans have been sought by the ACA. 


10. Berry
Telstra has advised that extensive remediation for numerous faults in the Berry ESA has now been carried out. Approximately 300 services were adversely affected by copper cables which had significantly deteriorated over time by lightning damage and the ingress of water. To overcome this, Telstra created a new distribution area by installing a remote integrated multiplexer (RIM) several kilometres from the exchange and transferring the affected services on to this RIM. This project involved the installation of 8 km of optic fibre cable to feed the RIM and the replacement of affected copper cables where appropriate to rehabilitate the services. The 300 customers were then cut-over to be serviced from the new RIM. This project was completed in May 2003.

Casuarina
Telstra has identified 20 distribution areas (DAs) within Casuarina for remedial  action. The first stage includes the issue of a scoping project for the 20 DAs. As part of the scoping project, field staff will undertake detailed physical investigation and report the location and nature of network deficiencies. Based on the information obtained from field investigations, individual remediation projects (per DA) will be defined, costed and issued for completion of works. It is planned that these works will commence prior to 30 June 2003 with a final completion date subject to the extent of work to be undertaken. It is expected that each DA will require digging, trenching and hauling of new grease filled cable to replace faulty cable sections, remaking of joints and enhanced lightning protection work. A preliminary cost estimate for this project is $800,000. 


11. Under the Telecommunications (Customer Service Guarantee) Standard 2000 (No.2), (the CSG Standard) a carriage service provider (CSP) can claim an exemption where circumstances are beyond its control. In response to issues raised in the ACA’s Boulding Report, licence conditions were also introduced for Telstra in May 2002 regarding the declaration of exemptions.

The ACA will be conducting an audit of Telstra’s and Optus’ compliance with these requirements. An independent auditor has been engaged to undertake this work.

The scope of the audit is to determine whether:

· Telstra and Optus have documented systems and procedures to meet their obligations under the CSG Standard in relation to exemption declarations;

· Telstra’s and Optus’ management of their systems and procedures is consistent with obligations of the CSG Standard and licence condition in relation to:

· the determination of circumstances that are beyond the control of the CSP;

· the definition and extent of directly and indirectly affected customers to which the exemption relates; and

· the identification of the geographic area affected by the exemption; and

· Telstra and Optus are notifying their customers correctly within CSG Standard and licence condition timeframes.

The audit will also assess the effects of the exemption claims on customers in terms of potential compensation forgone and the effects on Telstra’s and Optus’ performance.

The audit will commence in early July 2003.


12. The question refers to “problem exchanges”. ESAs that exceed the Level 2 threshold are not necessarily “problem exchanges”. This threshold is intended to act as a filter to enable the ACA to monitor performance and determine whether remediation is needed. It does not necessarily indicate poor overall performance or that an ESA is in need of wide remediation. Faults due to circumstances beyond the control of Telstra (eg. floods, fires and cable cuts) contribute to the number of faults but do not necessarily indicate a reliability problem with an ESA.

The following statistics refer to all ESAs reported under Level 2. 27.5 per cent of ESAs in Telstra’s network are located in NSW, outside of Sydney. In the Level 2 reports to date, non-Sydney NSW ESAs have comprised 39.5 per cent of ESAs reported. 
	ESA
	State
	ESA
	State
	ESA
	State

	ABERFOYLE
	NSW
	BITHRAMERE
	NSW
	CATTAI
	NSW

	ADELONG
	NSW
	BLACKBURN
	VIC
	CAVAN
	NSW

	ALBION PARK
	NSW
	BLACKTOWN
	NSW
	CESSNOCK
	NSW

	ALICE SPRINGS
	NT
	BLACKWOOD
	SA
	CHAPEL HILL
	QLD

	ALSTONVILLE
	NSW
	BLAXLANDS RIDGE
	NSW
	CHARLESTOWN
	NSW

	ALTON DOWNS
	QLD
	BLAYNEY
	NSW
	CHARTERS TOWERS
	QLD

	APPLECROSS
	WA
	BOLGART
	WA
	CHERMSIDE
	QLD

	ARGENTS HILL
	NSW
	BOOKHAM
	NSW
	CLARENCE TOWN
	NSW

	ARMADALE
	WA
	BOOLAROO
	NSW
	CLAYTON
	VIC

	ARMIDALE
	NSW
	BOOYAL
	QLD
	CLEVELAND
	QLD

	ASCOT
	QLD
	BOWNING
	NSW
	CLIFTON
	QLD

	ASCOT
	WA
	BOWRAVILLE
	NSW
	CLUNES
	NSW

	ASHFIELD
	NSW
	BRAIDWOOD
	NSW
	CLYDE
	VIC

	ASPLEY
	QLD
	BREELONG
	NSW
	COCKATOO
	QLD

	ATHOLWOOD
	QLD
	BRIBBAREE
	NSW
	COFFS HARBOUR
	NSW

	AVENEL
	VIC
	BRIDGETOWN
	WA
	COLLINGWOOD
	VIC

	BALACLAVA
	VIC
	BRIGHTON
	SA
	COOGEE
	NSW

	BALALA
	NSW
	BRIGHTON
	VIC
	COOLATAI
	NSW

	BALDIVIS
	WA
	BRIGHTON
	VIC
	COOMBABAH
	QLD

	BALGOWLAH
	NSW
	BROKE
	NSW
	COORANBONG
	NSW

	BALLALABA
	NSW
	BROOKDALE
	NSW
	COORPAROO
	QLD

	BALMAIN
	NSW
	BROWNS PLAINS
	QLD
	COOYAR
	QLD

	BAMAGA
	QLD
	BUFF POINT
	NSW
	CORRIMAL
	NSW

	BANKSTOWN
	NSW
	BULGANDRAMINE
	NSW
	CORROWIDGIN
	NSW

	BARALABA
	QLD
	BULIMBA
	QLD
	COTTONVALE
	QLD

	BARHAM
	VIC
	BULLARTO
	VIC
	COULSONS CREEK
	NSW

	BARONGAROOK
	VIC
	BULLEEN
	VIC
	COUTTS CROSSING
	NSW

	BARYULGIL
	NSW
	BULLYARD
	QLD
	COWES
	VIC

	BASSENDEAN
	WA
	BUNBURY
	WA
	COWPASTURES
	NSW

	BATHURST
	NSW
	BUNDAMBA
	QLD
	CRAIGLEIGH
	NSW

	BAULKHAM HILLS
	NSW
	BUNDARRA
	NSW
	CRANBOURNE
	VIC

	BEACHMERE
	QLD
	BUNGONIA
	NSW
	CRANEBROOK
	NSW

	BEECHWORTH
	VIC
	BUNGUNYA NORTH
	QLD
	CROOBLE
	NSW

	BEERWAH
	QLD
	BUNGWAHL
	NSW
	CROOKED CORNER
	NSW

	BEGA
	NSW
	BURRAGA
	NSW
	CROWNTHORPE
	QLD

	BELLANGRY
	NSW
	BYLONG
	NSW
	CUDAL
	NSW

	BELLINGEN
	NSW
	CABOOLTURE
	QLD
	CULBURRA
	NSW

	BELMONT
	VIC
	CALGA
	NSW
	CULCAIRN
	NSW

	BENDIGO
	VIC
	CAMBERWELL
	VIC
	CUNDERDIN NORTH
	WA

	BENNETT
	QLD
	CAMP HILL
	QLD
	CUNNINGHAM
	QLD

	BENWERRIN
	NSW
	CAMPBELLTOWN
	NSW
	DAINTREE
	QLD

	BERKELEY VALE
	NSW
	CANYONLEIGH
	NSW
	DALE HALL
	WA

	BERMAGUI SOUTH
	NSW
	CAPALABA
	QLD
	DALMA
	QLD

	BEROWRA
	NSW
	CARDIFF
	NSW
	DALY
	NT

	BERREMANGRA
	NSW
	CARLINGFORD
	NSW
	DARADGEE
	QLD

	BERRICO
	NSW
	CARODA
	NSW
	DARLINGTON
	WA

	BERRY
	NSW
	CARRAMAR
	NSW
	DARWIN
	NT

	BERRY SPRINGS
	NT
	CARROLL
	NSW
	DAWSONS HILL
	NSW

	BEVERLEY
	WA
	CASTLE HILL
	NSW
	DEAKIN
	ACT

	BIBOOHRA
	QLD
	CASUARINA
	NT
	DEE WHY
	NSW

	BILOELA
	QLD
	CATANI
	VIC
	DEEPWATER
	NSW

	DENMAN
	NSW
	GUNDAGAI
	NSW
	KINGSCLIFF
	NSW

	DENMARK
	WA
	GUNDAROO
	NSW
	KINGSGROVE
	NSW

	DRY PLAINS
	NSW
	GUNDILLION
	NSW
	KINGSLEY
	WA

	DUARINGA
	QLD
	GUNDY
	NSW
	KINGSTON
	TAS

	DUMARESQ
	NSW
	GUNPOWDER
	QLD
	KINGSVALE
	NSW

	DUNALLEY
	TAS
	GUYRA
	NSW
	KIRWAN
	QLD

	DUNGOG
	NSW
	GYMPIE
	QLD
	KODJ KODJIN
	WA

	EARLVILLE
	QLD
	HALLIDAYS POINT
	NSW
	KOGARAH
	NSW

	EAST
	NSW
	HAMERSLEY
	WA
	KOROIT
	VIC

	EAST KEW
	VIC
	HARSTON
	VIC
	KORORO
	NSW

	EDENSOR PARK
	NSW
	HARWOOD
	NSW
	KRONKUP
	WA

	EDGE HILL
	QLD
	HASTINGS POINT
	NSW
	KROWERA
	VIC

	EDWARDSTOWN
	SA
	HAWTHORN
	VIC
	KULNURA
	NSW

	EIGHT MILE PLAINS
	QLD
	HELENSBURGH
	NSW
	KUNGHUR
	NSW

	ELCOMBE
	NSW
	HENLEY BEACH
	SA
	KURRI KURRI
	NSW

	ELIZABETH
	SA
	HIGH RANGE
	NSW
	LAGUNA
	NSW

	ELWOOD
	VIC
	HIGHETT
	VIC
	LAKE CATHIE
	NSW

	EMITA
	TAS
	HILL END
	NSW
	LAKESLAND
	NSW

	EMMAVILLE
	NSW
	HILLTOP
	NSW
	LANDSBOROUGH
	QLD

	ERSKINE PARK
	NSW
	HILTON
	WA
	LANE COVE
	NSW

	EVELYN CENTRAL
	QLD
	HODDLES CREEK
	VIC
	LANSDOWNE
	NSW

	FERGUSON
	WA
	HOMEBUSH
	NSW
	LARRAS LEE
	NSW

	FITZGERALDS VALLEY
	NSW
	HORDERN VALE
	VIC
	LAURIETON
	NSW

	FITZROY FALLS
	NSW
	HOWARD
	QLD
	LAWSON
	NSW

	FIVE DOCK
	NSW
	HOWARD SPRINGS
	NT
	LESMURDIE
	WA

	FRENCHS FOREST
	NSW
	INALA
	QLD
	LIDCOMBE
	NSW

	FRENCHVILLE
	QLD
	INGLEBURN
	NSW
	LINDENOW
	VIC

	GAWLER
	SA
	INGLEWOOD
	QLD
	LINDFIELD
	NSW

	GEEVESTON
	TAS
	INNISFAIL
	QLD
	LIVERPOOL
	NSW

	GELANTIPY
	VIC
	INVERELL
	NSW
	LONG JETTY
	NSW

	GEMBROOK
	VIC
	INVERLAW
	QLD
	LONGWOOD
	VIC

	GERRINGONG
	NSW
	IPSWICH
	QLD
	LONSDALE
	SA

	GILMORE
	NSW
	JAMBOREE HEIGHTS
	QLD
	LORQUON
	VIC

	GILSTON
	QLD
	JARDINE
	QLD
	LOWDEN
	WA

	GINGIN WEST
	WA
	JINDABYNE
	NSW
	LOWMEAD
	QLD

	GINGKIN
	NSW
	JOCELYN
	NSW
	LUCINDALE SOUTH
	SA

	GIRRAWHEEN
	WA
	JORDANVILLE
	VIC
	MACKAY
	QLD

	GLEBE
	NSW
	KAMBAH
	ACT
	MAGNETIC ISLAND
	QLD

	GLENORIE
	NSW
	KANGAROO GROUND
	VIC
	MAIN ARM
	NSW

	GLENQUARRY
	NSW
	KANGAROO VALLEY
	NSW
	MAITLAND
	NSW

	GODFREYS CREEK
	NSW
	KANGIARA
	NSW
	MALUA BAY
	NSW

	GOLDEN HILL
	WA
	KARARA
	QLD
	MALVERN
	VIC

	GORDONVALE
	QLD
	KARINGAL
	VIC
	MANGROVE MOUNTAIN
	NSW

	GOROKAN
	NSW
	KARUAH
	NSW
	MANNING
	WA

	GOSFORD
	NSW
	KATHERINE
	NT
	MARDALE
	QLD

	GOSNELLS
	WA
	KELLYVILLE
	NSW
	MARLEE
	NSW

	GOULBURN
	NSW
	KEMPSEY
	NSW
	MAROOCHY RIVER
	QLD

	GRANVILLE
	NSW
	KENDALL
	NSW
	MARPLE
	NSW

	GREENMOUNT
	WA
	KENTVILLE
	QLD
	MARYBOROUGH
	QLD

	GREENSBOROUGH
	VIC
	KIAMA
	NSW
	MAUDSLAND
	QLD

	GULGONG
	NSW
	KICKABIL
	NSW
	MAYLANDS
	WA

	GULLIVER
	QLD
	KIDSTON
	QLD
	MEADOW FLAT
	NSW

	GULUGUBA
	QLD
	KILLABAKH CREEK
	NSW
	MEDINA
	WA

	GUNALDA
	QLD
	KILLONGBUTTA
	NSW
	MEGAN
	NSW

	MENAI
	NSW
	NEWMARKET
	QLD
	ROCKDALE
	NSW

	MEREWETHER
	NSW
	NIGHTCLIFF
	NT
	ROCKHAMPTON
	QLD

	MEROO MEADOW
	NSW
	NOONAMAH
	NT
	ROCKLEY
	NSW

	MILLER
	NSW
	NORTH MACKAY
	QLD
	ROLEYSTONE
	WA

	MILLMERRAN
	QLD
	NORTHCOTE
	VIC
	ROLLANDS PLAINS
	NSW

	MILLTHORPE
	NSW
	NUNDLE
	NSW
	ROLLING GREEN
	WA

	MIRANDA
	NSW
	NYMBOIDA
	NSW
	ROOKHURST
	NSW

	MIRIAM VALE
	QLD
	OAKDALE
	NSW
	ROOTY HILL
	NSW

	MITCHELTON
	QLD
	OBAN
	NSW
	ROSE BAY
	NSW

	MITTA MITTA
	NSW
	OBERON
	NSW
	ROSEDALE
	QLD

	MITTAGONG
	NSW
	OCONNELL
	NSW
	ROSEVALE
	QLD

	MODBURY
	SA
	OGUNBIL
	NSW
	ROUCHEL
	NSW

	MOE
	VIC
	OMEO
	VIC
	RUTHERFORD
	NSW

	MOLE RIVER
	NSW
	ORANGE
	NSW
	RYDAL
	NSW

	MONA VALE
	NSW
	ORMESBY
	QLD
	RYDE
	NSW

	MOOR CREEK
	NSW
	OURIMBAH
	NSW
	SALISBURY
	SA

	MOREE
	NSW
	OXENFORD
	QLD
	SAMFORD
	QLD

	MORIAC
	VIC
	PALMERSTON
	NT
	SANCTUARY POINT
	NSW

	MOSS VALE
	NSW
	PAMBULA
	NSW
	SANDRINGHAM
	VIC

	MOUNT ELIZA
	VIC
	PARADISE
	SA
	SANDY CREEK
	NSW

	MOUNT ELLIOTT
	QLD
	PARKERVILLE
	WA
	SARATOGA
	NSW

	MOUNT EVELYN
	VIC
	PAXTON
	NSW
	SEFTON
	NSW

	MOUNT GARNET
	QLD
	PEACHESTER
	QLD
	SEMAPHORE
	SA

	MOUNT GRAVATT
	QLD
	PEAKHURST
	NSW
	SERPENTINE
	WA

	MOUNT HAWTHORN
	WA
	PEEL
	NSW
	SEVEN HILLS
	NSW

	MOUNT HUTTON
	NSW
	PEMBROOKE
	NSW
	SEVERNLEA
	QLD

	MOUNT LARCOM
	QLD
	PENDLE HILL
	NSW
	SHALVEY
	NSW

	MOUNT TASSIE
	VIC
	PENRITH
	NSW
	SHARON
	QLD

	MOUNT WALLACE
	VIC
	PERTHVILLE
	NSW
	SHEPPARTON
	VIC

	MOURA
	QLD
	PETERSHAM
	NSW
	SHERWOOD
	QLD

	MOURILYAN
	QLD
	PICKERING BROOK
	WA
	SHORT
	SA

	MUCHEA
	WA
	PICTON
	NSW
	SILVAN
	VIC

	MUDGEERABA
	QLD
	PIKEDALE
	QLD
	SINGLETON
	NSW

	MULBRING
	NSW
	PILLIGA
	NSW
	SLACKS CREEK
	QLD

	MULLALOO
	WA
	PLUMTHORPE
	NSW
	SMITHTOWN
	NSW

	MUNDARLO
	NSW
	POINT COOK
	VIC
	SOMERSBY
	NSW

	MUNDUBBERA
	QLD
	POOWONG NORTH
	VIC
	SORELL
	TAS

	MUNGLINUP
	WA
	PORT KEMBLA
	NSW
	SOUTH BRISBANE
	QLD

	MURRUMBATEMAN
	NSW
	PORT MACQUARIE
	NSW
	SOUTH HEDLAND
	WA

	MUSWELLBROOK
	NSW
	PYMBLE
	NSW
	SOUTH STRATHFIELD
	NSW

	MUTARNEE
	QLD
	QUAKERS HILL
	NSW
	SOUTHPORT
	QLD

	MYALL CREEK
	NSW
	RANGA
	TAS
	ST MARYS
	NSW

	MYRNIONG
	VIC
	RAZORBACK
	NSW
	ST MARYS
	NSW

	NAMBUCCA HEADS
	NSW
	RED CLIFFS
	VIC
	ST MARYS
	SA

	NANA GLEN
	NSW
	REID RIVER
	QLD
	ST MARYS
	TAS

	NAR NAR GOON NORTH
	VIC
	REIDS FLAT
	NSW
	STIRLING
	SA

	NARARA
	NSW
	REIDSDALE
	NSW
	STRATHFIELDSAYE
	VIC

	NAROOMA
	NSW
	RENNIE
	NSW
	SUBIACO
	WA

	NARRABRI
	NSW
	RESERVOIR
	VIC
	SUNNYBANK
	QLD

	NARRE WARREN NORTH
	VIC
	REVESBY
	NSW
	SURFERS PARADISE
	QLD

	NATONE
	TAS
	REYNELLA
	SA
	SUSSEX INLET
	NSW

	NELLIGEN
	NSW
	RICHMOND
	VIC
	SUTTON
	NSW

	NERIMBERA
	QLD
	ROB ROY
	NSW
	SWAN HILL
	VIC

	NEW LAMBTON
	NSW
	ROCK FOREST
	NSW
	SWANSEA
	NSW

	TABULAM
	NSW
	TRUNKEY CREEK
	NSW
	WILLALA
	NSW

	TAMBORINE MOUNTAIN
	QLD
	TUART HILL
	WA
	WIRRIMAH
	NSW

	TANJA
	NSW
	TUMORRAMA
	NSW
	WITHCOTT
	QLD

	TAREE
	NSW
	TURNBULL
	NSW
	WODONGA WEST
	NSW

	TARRO
	NSW
	TYCANNAH
	NSW
	WOLLONGONG
	NSW

	TEELBA
	QLD
	UKI
	NSW
	WOLUMLA
	NSW

	TELEGRAPH POINT
	NSW
	ULLADULLA
	NSW
	WONDALLI
	QLD

	TENTERFIELD
	NSW
	UNLEY
	SA
	WOODVILLE
	SA

	TERRIGAL
	NSW
	VALENTINE
	NSW
	WOOLLOONGABBA
	QLD

	THANGOOL
	QLD
	WAGSTAFF POINT
	NSW
	WOOROLOO
	WA

	THARWA
	ACT
	WALCHA
	NSW
	WOWAN
	QLD

	THE MULLION
	NSW
	WALLAVILLE
	QLD
	WOY WOY
	NSW

	THE OAKS
	NSW
	WALLSEND
	NSW
	WUNDOWIE
	WA

	THOONA
	VIC
	WALPOLE
	WA
	WYNDHAM
	WA

	THURSDAY ISLAND
	QLD
	WAMBOIN
	NSW
	WYNNUM
	QLD

	TIMMERING
	VIC
	WARILLA
	NSW
	YAMBA
	NSW

	TIMOR
	NSW
	WATSONS CREEK
	NSW
	YANDARAN
	QLD

	TINGALPA
	QLD
	WAUCHOPE
	NSW
	YANDINA
	QLD

	TOLGA
	QLD
	WAVERLEY
	NSW
	YARRA GLEN
	VIC

	TOODYAY
	WA
	WEROMBI
	NSW
	YARWUN
	QLD

	TOORADIN
	VIC
	WEST ADELAIDE
	SA
	YATTEYATTAH
	NSW

	TOOWONG
	QLD
	WESTON CREEK
	ACT
	YAVEN CREEK
	NSW

	TORONTO
	NSW
	WETHERILL PARK
	NSW
	YORK
	WA

	TORRES
	QLD
	WIDGELLI
	NSW
	YORKRAKINE
	WA

	TOWRANG
	NSW
	WILKUR
	VIC
	YOUNDEGIN
	WA


Outcome: 2, Output: 2.1 





Question: 180

Topic: Network Reliability Framework
Written Question on Notice:
Senator Mackay asked:

Regarding “reliability at the individual service level”, 

1. Has Telstra reported any individual services to the ACA under this criteria of the NRF? 

2. If yes, how many and which individual services? Please provide details of the location of the individual services and the remedial action Telstra has proposed to take.

3. What percentage of the individual services reported are in each state/region of Australia?

4. What percentage of individual services are reported in rural and non-metropolitan areas, for each state?  

5. What follow up/checking will the ACA do on this remedial action?

6. What is the timeframe the ACA gives to Telstra to complete any remedial action? 

7. Has the ACA requested Telstra take any further action on any of these individual service beyond what Telstra has undertaken to do?

Answer: 

1. Yes.

2. Telstra has made 75 reports to the ACA where services exceeded the Level 3 threshold during the period 1 January 2003 to 14 May 2003. 

The remediation required to prevent any recurrence of faults varies widely depending on the result of the investigation into the fault. Generally, remediation falls into three main categories:

·   Procedural issues
In a small number of cases, Telstra procedures may not have been followed correctly. Remediation in these cases may involve staff training to ensure that procedures are implemented correctly. As a result of questions from the ACA, Telstra has held an operational workshop to streamline and improve fault escalation. The ACA will continue to be kept informed of the outcomes.

·   Simple remediation
In some instances, the appropriate remediation is undertaken at the time of rectifying the most recent occurrence of a fault. For many cases, a relatively straightforward remediation process will prevent recurrence of the fault. An example of this type of remediation might be the replacement of a faulty cable connector.

·   Complex remediation
In circumstances where a fault is intermittent or cannot be isolated, the root cause may be unclear and a thorough investigation is needed before remediation can be carried out. In these cases the ACA allows Telstra an extra 15 days to perform this testing and to develop a remediation plan. The ACA considers that this is the most appropriate way of ensuring that the service is provided with a lasting, quality remediation. 

Attachment A provides the Exchange Service Areas (ESAs) where services were reported under Level 3 of the NRF up to 14 May 2003. The Full National Numbers identifying the individual services are not included for privacy reasons.

3. What percentage of the individual services reported are in each state/region of Australia?

	State
	Number of services reported under Level 3 
	Percentage of total services reported under Level 3 

	ACT
	1
	1 %

	New South Wales 
	40
	53 %

	Northern Territory
	0
	0 %

	Queensland
	19
	25 %

	South Australia
	2
	3 %

	Tasmania
	2
	3 %

	Victoria
	9
	12 %

	Western Australia
	2
	3 %

	Total
	75
	100%


4. The ACA does not have data which categorises individual services into classifications such as rural or urban. One feature of the NRF is that the same benchmarks apply throughout Australia, and are not categorised on an urban and rural basis. However, the ESAs in which the services reported under Level 3 are located is provided at Attachment A, and from this it can be broadly determined whether a service is in an urban or rural locality.


5. Under its NRF licence condition, Telstra must demonstrate to the ACA’s satisfaction that all remediation work has been completed as specified in the plan and within the timeframe specified in the plan or such other timeframe as the ACA agrees in writing. In addition, Telstra must report to the ACA on a quarterly basis on the subsequent occurrence of faults or service difficulties in relation to each service reported at Level 3 for a period of 12 months. This will enable the ACA to determine the effectiveness of any remediation plan that is carried out.

Telstra must also provide information to the ACA each quarter where a remediation plan proposed by Telstra has not been undertaken in accordance with the plan or within the timeframe specified. The ACA will receive Telstra’s first quarterly report following the June 2003 quarter.


6. The NRF licence condition does not specify any set timeframes for the completion of Telstra’s remediation plans. The ACA will use its discretion in determining whether the timeframe specified for a remediation plan is appropriate. Different types of remediation activities will require a different amount of time to be completed. For example, an upgrade of a distribution area within an exchange service area would be expected to take several months, whereas remediation that consisted of replacing a faulty cable joint would be expected to be completed in a significantly shorter timeframe. 

In some cases, remediation may have been completed during the normal fault repair and escalation process. In these cases, further remediation may not be required.

7. Under section 27(5) of the Carrier Licence Conditions (Telstra Corporation Limited) Declaration 1997 (Amendment No. 4 of 2002), the ACA may ask Telstra to provide further details regarding the information contained in the initial Level 3 report. To date, the ACA has requested that Telstra provide such information in regard to 19 services.

To date, the ACA has not used its powers under section 27(8) of the licence condition to reject outright any of Telstra’s remediation plans. Telstra’s Level 3 reports have included analysis of service difficulties and, where appropriate, remedial action. Regular meetings have been held between ACA and Telstra staff to discuss Level 3 reports. 
ATTACHMENT A

Services that have exceeded the Level 3 threshold during the period 1 January 2003 to 14 May 2003.
	State
	Field Service Area
	Exchange Service Area

	QLD
	QLD CENTRAL
	ALPHA

	QLD
	QLD CENTRAL
	ALTONA DOWNS

	QLD
	QLD CENTRAL
	ALTONA DOWNS

	QLD
	QLD FAR NORTH
	ATHERTON

	NSW
	NSW NEW ENGLAND
	ATTUNGA

	VIC
	VIC WESTERN
	BANNERTON

	VIC
	VIC WESTERN
	BARWON DOWNS

	VIC
	MELBOURNE SOUTHERN
	BAXTER

	VIC
	VIC CENTRAL
	BENDIGO

	NSW
	NSW SOUTH EAST
	BERRY

	NSW
	NSW SOUTH EAST
	BERRY

	NSW
	NSW SOUTH EAST
	BERRY

	WA
	WA MIDLANDS
	BEVERLEY

	NSW
	NSW SOUTH EAST
	BOMBALA

	VIC
	VIC WESTERN
	BUNNINYOUNG

	NSW
	NSW SOUTH EAST
	BURRA CREEK

	NSW
	NSW MID COAST
	CASTLE ROCK

	QLD
	QLD SOUTH WEST
	CECIL PLAINS

	ACT
	SYDNEY CANBERRA
	CIVIC

	QLD
	BRISBANE NORTHERN
	COOLUM BEACH

	NSW
	SYDNEY SOUTHERN
	CORRIMAL

	NSW
	NSW MID COAST
	DENMAN

	NSW
	NSW NEW ENGLAND
	DIAMOND SWAMP

	NSW
	NSW MID COAST
	DUNGOG

	NSW
	NSW MID COAST
	DUNGOG

	NSW
	NSW CENTRAL COAST
	ERINA

	NSW
	NSW SOUTH EAST
	FALLS CREEK

	NSW
	NSW RIVERINA MURRAY
	FINLEY

	QLD
	QLD CENTRAL
	FRENCHVILLE

	QLD
	QLD CENTRAL
	FRENCHVILLE

	SA
	ADELAIDE GREATER METRO
	GAWLER

	QLD
	QLD SOUTH WEST
	GLAMORGEN VALE

	TAS
	TASMANIA
	GLENORCHY

	NSW
	SYDNEY WEST
	GLENORIE

	NSW
	NSW RIVERINA MURRAY
	HANWOOD

	VIC
	MELBOURNE BAYSIDE
	HIGHETT

	NSW
	NSW GREATER WESTERN
	HILL END

	QLD
	QLD WIDE BAY
	INVERLAW

	VIC
	VIC CENTRAL
	JARKLIN

	NSW
	NSW RIVERINA MURRAY
	JUNEE

	NSW
	NSW SOUTH EAST
	KANGAROO VALLEY

	NSW
	NSW MID COAST
	KARUAH

	NSW
	NSW MID COAST
	KENDAL

	QLD
	BRISBANE NORTHERN
	LANDSBOROUGH

	VIC
	VIC CENTRAL
	LOCKINGTON

	WA
	PERTH SOUTH
	MAIDA VALE

	NSW
	NSW RIVERINA MURRAY
	MITTA MITTA

	NSW
	NSW NEW ENGLAND
	MOREE

	NSW
	NSW SOUTH EAST
	MURRUMBATEMAN

	NSW
	NSW NORTH COAST
	NANA GLEN

	NSW
	NSW NEW ENGLAND
	NARRABRI

	NSW
	NSW NEWCASTLE
	NEW LAMBTON

	QLD
	QLD SOUTH WEST
	OMANAMA

	SA
	ADELAIDE GREATER METRO
	PARADISE

	NSW
	NSW MID COAST
	PATERSON

	NSW
	SYDNEY EASTERN
	PETERSHAM

	QLD
	QLD SOUTH WEST
	PIKEDALE

	NSW
	SYDNEY WEST
	QUAKERS HILL

	NSW
	NSW SOUTH EAST
	REIDSDALE

	NSW
	NSW SOUTH EAST
	REIDSDALE

	NSW
	NSW NEW ENGLAND
	ROB ROY

	QLD
	QLD SOUTH WEST
	ROSEWOOD

	QLD
	QLD WIDE BAY
	SHARON

	NSW
	NSW MID COAST
	SINGLETON

	TAS
	TASMANIA
	SORELL

	VIC
	VIC CENTRAL
	STRATHFIELDSAYE

	QLD
	BRISBANE CITY
	TINGALPA

	NSW
	NSW RIVERINA MURRAY
	TUMORRAMA

	QLD
	QLD WIDE BAY
	WALLAVILLE

	NSW
	NSW NEWCASTLE
	WALLSEND

	NSW
	SYDNEY WEST
	WILBERFORCE

	QLD
	QLD SOUTH WEST
	WONDALLI

	QLD
	QLD SOUTH WEST
	WONDALLI

	NSW
	NSW NEW ENGLAND
	YATTA

	NSW
	NSW SOUTH EAST
	YATTEYATTAH


Outcome: 2, Output: 2.1 





Question: 181

Topic: Telstra Advertisements

Written Question on Notice

Senator Mackay asked:

1. Is the ACA able to provide information concerning the amount of times the ACA has warned Telstra regarding its use of misleading advertising?

2. Is the ACA satisfied that Telstra is endeavouring to improve their compliance with the Prices, Terms and Conditions Code after the warning given concerning mobile phone contracts on 28th March?

3. In an article in the Australian on 29th April 2003 it was stated that the ACA “wants a third party to monitor telecoms industry advertising campaigns”

· when will this project be completed and reported?  Will the findings be publicly available?

Answer: 

1. The ACA issued a formal warning to Telstra to comply with the Customer Information on Prices, Terms and Conditions Code on 27 March 2003. There have been no previous formal warnings issued to Telstra regarding this Code. The Code sets out standards for advertising and point-of-sale information, and a warning in relation to the Code means the ACA judges that a provider has not met those standards, rather than that the advertisement is ‘misleading’ in the sense that the term is used in the Trade Practices Act 1974. However the ACA has on a number of occasions written to Telstra expressing concern regarding the use of disclaimers in its advertisements. On these occasions Telstra has provided the ACA with reasonable explanations and assurances of its intention to fully comply with the code. A formal warning was provided on this occasion as Telstra’s response and assurances were not considered to be adequate by the ACA.

2. The ACA has entered into further correspondence and discussion with Telstra and is satisfied that Telstra is endeavouring to improve their compliance with the Customer Information on Prices, Terms and Conditions Industry Code. The Code specifies a minimum set of standards for suppliers to meet when providing information to customers about the prices, terms, and conditions of their products, but does not specify any requirements specific to mobile phone contracts.

The warning, issued under section 122 of the Telecommunications Act 1997 related to print advertisements promoting mobile call rates of ‘18 cents for five minutes’. The advertisements contravened the Code by

· not sufficiently notifying customers that the offer only applied to the first five minutes of each call;

· inadequately linking the offer to a disclaimer;

· the placement of the disclaimer was not in sufficient proximity to the offer; and

· the disclaimers significantly diluted the key message of the advertisement.

3. The media monitoring project is completed. Analysis of results is in train. The project involved a short term contract to monitor advertising by telecommunications service providers for a period not exceeding one month. The outcomes will be reported in the Telecommunications Performance Report 2002-03, in the section dealing with the Customer Information on Prices, Terms and Conditions Code. The ACA’s Telecommunications Performance Report is normally tabled in Parliament during October or November of each year.

Outcome 1, Output 1.2 




Question: 182

Topic: Further regulation of Premium Services

Written Question on Notice:
Senator Harradine asked:

1 I note that in a report in the Australian newspaper dated 27 May 2003, that the ACA is considering tightening restrictions on 1900 Premium Services numbers.

2 Could you explain to me how international sex chat lines can use the Australian 1900 Premium Services numbers?  Do these operate without regulation?  What restrictions would apply to similar Australian services?

3 What steps are you considering to safe-guard children from accessing sex chat lines?  Is protecting children a priority of the ACA?

4 Has the ACA considered the issue of the new 3G mobile phones and their potential for transmission or receipt of pornographic content to anyone who has such a phone?  How is the ACA proposing to address this issue?

Answer: 

1. On 13 March 2003, the Minister for Communications, Information Technology and the Arts made the Australian Communications Authority (Service Provider Determination) Direction 2003 (No.1) (the Direction). The Direction requires the Australian Communications Authority (ACA) to:

· make a service provider determination setting out rules that will help protect consumers from the potential risks associated with ‘190 premium services’ and services accessed via an international access code; and

· investigate and report to the Minister by 31 July 2003 on whether there is a need for additional regulatory measures for these services.

The ACA has issued discussion papers and consulted on both aspects of the Direction. It is expected that the service provider determination will be made shortly.

2. The ACA’s enquiries to Telstra (the network provider of Australia’s 190 services) revealed that currently there are no sex chat line or telephone sex services provided from overseas but accessed via 190 numbers. However, it should be noted that other forms of 190 premium voice services such as psychic services are provided from overseas. These are accessed by Australian callers dialling domestic 190 premium rate numbers, which are then switched to an international path taking the caller to the service in question. Since they are accessed via domestic 190 numbers, these services are subject to the Telephone Information Service Standards Council (TISSC) Code of Practice, which regulates the supply, content and advertising of premium rate services. The Code of Practice applies similarly to domestically-sourced 190 premium rate services.

By contrast, there are numerous internationally-located chat services and some telephone sex services which are accessed by normal international direct dialling (IDD), but these are not discriminated from other IDD calls by special numbering, and they do not involve premium rate charging for content. Being totally resourced off-shore, they are not subject to Australian regulation.

3. The ACA takes its responsibilities regarding restricting access to adult services very seriously and places a high priority on its investigation of the need for further regulation of premium services.

Where payment for telephone sex services is made through the telephone account, the current regulatory regime under Part 9A of the Telecommunications (Consumer Protection and Service Standards) Act 1999 provides a restricted access regime to prevent children from gaining access to adult services i.e. telephone sex services. It requires that a customer provide written authorisation and be issued with a personal identification number (PIN). Additionally, these services can only be accessed on the special number range (‘1901’) which provides closed user group access to restricted content. All service providers are required to comply with the Telephone Information Service Standards Council (TISSC) Code of Practice which regulates the supply, content and advertising of premium rate services in Australia. The ACA monitors compliance with Part 9A to ensure that children are protected from telephone sex services and the ACA investigates all complaints received about possible breaches of Part 9A. Content service providers and carriage service providers providing access to telephone sex services in breach of Part 9A may be subject to civil penalties under the Telecommunications Act 1997.

Responding to the Minister’s Direction, the ACA has been investigating the need for further regulation of premium services. In the first phase, the ACA is examining various means of assisting consumers in the avoidance of unexpected high bills arising from the use of 190 premium rate services and services accessed via an international access code. The period for receipt of public and industry submissions has recently closed and the ACA is currently working through the submissions. In the second phase, the ACA is required to investigate the matters identified in the Direction and report its findings and recommendations to the Minister by 31 July 2003. 
4. The ACA as part of its investigation into the further regulation of premium services has been requested by the Minister to have regard to the implications of the potential growth in premium services using short message service (SMS) or 3G multimedia message service (MMS) technology. The ACA has issued a discussion paper in January 2003 and has consulted content and carriage service providers in relation to possible new number ranges including 193, 194, 195 and 196 for these new premium rate services. Once these number ranges are specified in the Telecommunications Numbering Plan 1997, for premium rate services, the new service provider rules and the TISSC Code of Practice could be amended to apply to these numbers. The ACA will be considering this issue in reporting to the Minister by 31 July 2003.
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