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Question: 171

Topic: Share Option Program for Start-up Companies

Hansard Page: ECITA 224

Senator Lundy asked:  Is it the Minister's intention to pursue this matter for a solution specifically for those industry sectors involved in the start-up end?
Answer: 

The Government’s 2001 election commitment document, “Putting Australia’s Interests First: Our Future Action plan” confirmed our commitment to tax incentives to encourage employee share ownership.

The Government is considering the question of the treatment of employee share option schemes and is aware of various proposals which give favourable treatment to specific industry sectors. 
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Question: 172

Topic: Broadband Advisory Group

Hansard Page: ECITA 255

Senator Lundy asked: 

How much is it costing to provide the secretarial support, expenses and any remuneration, if there is any, to run the Broadband Advisory Group?

Answer:

NOIE is providing secretariat services for the Broadband Advisory Group. Funding for these activities comes from Departmental monies (running costs), without supplementation. 
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Question: 173

Topic: Fedlink

Hansard Page:  ECITA 232

Senator Lundy asked:

What level of encryption is it, Fedlink?

Answer:

The encryption algorithm used is Triple DES (Data Encryption Standard) which is endorsed by DSD, the National Cryptologic Authority, as appropriate for the protection of the Government information carried on Fedlink between agency Internet gateways.

The 'Fit for Purpose' assessment of Fedlink carried out by DSD evaluated all security functionality, not just the encryption component.
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Question: 174

Topic: Capturing e-commerce benefits for small business

Written Question on Notice: 

Senator Conroy asked: Capturing e-commerce benefits for small business. I understand that the National Office for the Information Economy (NOIE) is working on a programme to provide tools, skills training and information for small business operators wanting to engage in e-commerce. Can you outline the program and the involvement of the OSB in the programme?   What progress is being made to make it easier for small business to use e-commerce?
ANSWER: 

NOIE is implementing a broad strategy to increase the rate of small businesses going online and engaging in e-business, by addressing the impediments identified by small business such as the lack of access to information and skills and the lack of practical understanding of the business case for e-business. This strategy has been developed in consultation with the Office of Small Business. In developing the strategy NOIE also consulted with the Department of Employment and Workplace Relations, the Department of Industry, Tourism and Resources, State and Territory Governments, and a range of industry representatives. Consultation continues at the Ministerial, executive and working levels, including the Small Business Ministerial Council and peak industry organisations, such as the E-commerce and Telecommunications Advisory Group chaired by the Australian Chamber of Commerce and Industry.

The program in outline consists of:

1. eBusiness Pathways guide – The guide is the overarching element of the strategy. Research shows that the majority of small businesses are in the early stages of e-commerce adoption and there is confusion on how to apply it to their business. This guide will outline how to get online, the typical pathway a business might follow to integrate e-commerce into their business, and the sort of e-commerce options available depending on business size and sector. It will provide practical assistance such as checklists, available resources, questions to ask when seeking solutions and indicative expenditure guidelines. A request for Expression of Interest for the development of the Guide was released to the market in July 2002 and is generating significant interest. The first phase of the guide is anticipated for released near the end of 2002, with the final product scheduled for first half of 2003. 

2. Case studies: Tranche 2 – A second set of case studies, demonstrating the business case for deeper integration of eBusiness tools within a firm, will complement the NOIE publication ‘Advancing with E-commerce’ (September 2001), which profiled 34 firms that adopted eBusiness tools. Understanding the business case for eBusiness is still one of the fundamental issues for small businesses – These case studies examining enterprise level decision making will further increase this understanding. These case studies, which will also support other elements of the strategy, including broadband applications and e-security issues, are due for release in September 2002.

3. E-security: Trusting the Internet – Security concerns remain one of the top impediments to adoption of eBusiness. In particular, small businesses remain confused about what security controls they need to protect their business once it is online. Trusting the Internet is a simple guide to improve their confidence in e-security business applications and provide guidance on how to secure their online business activities. The guide, including “How do I …?” fact sheets and enterprise level case studies was released on 16 July 2002.

4. Broadband Benefits to Business – In general small businesses have a poor understanding of the benefits of broadband and the business case for its adoption. This project will identify and profile small business broadband adopters, emerging applications and the business case for its wider use, through the provision of broad guidance on broadband options. On 7 August NOIE released “Broadband for Small Business” - an easy to read guide explaining technical information and the commercial opportunities generated by fast, always on, broadband access. The guide was developed in cooperation with the SPAN Broadband Xchange, and is supported by 10 case studies that give small business insight into the benefits of broadband across a range of industry sectors and applications. This project complements and supports the work of the Broadband Advisory Group.

Other NOIE activities that address small business use of e-commerce include interoperability projects and the Information Technology Online  (ITOL) Program. 

Interoperability Projects – The release of B2B E-Commerce: Capturing Value Online in October 2001 highlighted the issue of interoperability as an inhibitor in the uptake of eBusiness across the economy, and in particular by small businesses. After extensive industry consultation a National Workshop was held in April 2002 to develop a range of projects aimed at addressing the difficulties for small business in transferring and using business-critical information across multiple organisations and technology systems. Projects are now underway with broad industry participation across four broad themes:

· The promotion and deployment of ebXML, as an integration standard developed with global industry participation;

· eCatalogue best practice management - to provide a proof of concept that a eCatalogue can be created once by a supplier and read by multiple buyers;

· Electronic payments reconciliation; and

· Supply chain proof of concept – to address the current lack of an end-to-end integration model through a supply chain.

These projects will address the complexity and costs to small business of participating in emerging e-business models.

Information Technology Online  (ITOL) – This program provides competitive grant assistance for the development of collaborative projects for the trial and adoption of business to business e-commerce solutions. ITOL encourages industry groups and small business to identify and adopt commercial uses of the Internet to support productivity and profitability. To date ITOL has allocated $7.5m to 81 projects across a diverse range of industry sectors and geographic regions. During 2002-03, ITOL has $2.5m available for grant funding. The first round of ITOL funding for 2002-3 will focus on projects that promote e-security and interoperability.


- 1 -

- 1 -

