Senate Standing Committee on the Environment, Communications, Information Technology and the Arts

Additional Estimates 2006-07—Questions on Notice

Communications, Information Technology and the Arts Portfolio

Monday, 12 February 2007

	QoN

No
	Hansard ref.
	Senator
	Question
	Division/

Agency
	Date Rec'd

	1
	ECITA 4
	Ronaldson
	Firearms Prohibition

When Post made the decision in January 2006 to do this [prohibit the carriage of firearms], what advice was sent out?  Or did you just put out a press release saying  “As of such-and-such a date, we’re going to prohibit it’?

Mr McCloskey – From memory, there was a media release posted on our website and distributed to a number of media outlets as well.

Did that make any mention of the states and territories and legislation?

McCloskey – I don’t have a copy of it with me.

Would you like to take that on notice?

Mr McCloskey – Certainly.
	Australia Post
	05/04/07 + 1 attach't

	2
	ECITA 5
	Ronaldson
	Firearms Prohibition

So you made a decision based on a false premise and you had not even bothered to inquire as to whether the 81 incidents were firearms or firearm parts related, had you?

Mr McCloskey – I would have to check on that specifically.
	Australia Post
	05/04/07

	3
	ECITA 8/9
	Conroy
	Healesville Post Office

What was the process of consultation that you went through before the decision was made to close the office?

I am happy for you to take this one on notice: will Australia Post provide the dates of publication and copies of the advertisements publicised in the decision in calling for consultation from stakeholders?
	Australia Post
	17/05/07

	4
	ECITA 9
	Conroy
	Healesville Post Office

Can you provide the dates on which you notified some of the other principal stakeholders, including the federal member, Fran Bailey, the Shire of Yarra Ranges and ward councillors, the state member, Ben Hardman, as well as the community?

Mr McCloskey – I would need to take that on notice.  
	Australia Post
	07/05/07

	5
	ECITA 9
	Conroy
	Healesville Post Office

How much are all of those changes going to cost?  Presumably you are paying to improve the accessibility?

Mr McCloskey – We are looking at it, even though some of it is not our direct responsibility.  We will certainly be contributing to the cost but I do not know what that cost will be.  I am happy to take that on notice.
	Australia Post
	05/04/07

	6
	ECITA 10
	Conroy
	Healesville Post Office

It is a fairly important commitment.  If you are closing a corporate office and you are shifting it somewhere else, I would have thought the accessibility to the alternative site is of some importance in order to continue providing access to all Australians.

Mr McCloskey - as I understand it, with respect to access to the licensed post office premises, there are no issues in terms of that at the moment under the equal opportunity legislation, but I would need to check.  
	Australia Post
	05/04/07

	7
	ECITA 11
	Conroy
	Under-performing Post Offices 

What has that meant in concrete terms?  What have you done?  What initiatives, what programs, what new products – what have you done to improve the profitability of these outlets?

Ms Button – I can give you details of specific initiatives but I will need to take that on notice.
	Australia Post
	05/04/07

	8
	ECITA 12
	Conroy
	Outcomes of Post/CEPU meeting July 2006

Do they report to you?

Ms Button – The State retail managers do not.  We work together collegiately, but certainly there are people in the national office that would report to me. I said I will get back to you with the initiatives and I can give you some detail around those meetings and what the outcomes were. 
	Australia Post
	07/05/07

	9
	ECITA 16-17
	Conroy
	Directors’ and Officers’ Liability Insurance

So there is a reasonable chance you are covered Mr McCloskey?  I am happy to take that on notice.  I do not know the answer.

Mr McCloskey – I think there is a reasonable chance, but I am happy to take it on notice and get advice as to who exactly is covered by the directors’ and officers’ liability insurance and what the coverage includes.
	Australia Post
	05/04/07

	10
	ECITA 18
	Wortley
	Post/AQIS/Customs facility in Adelaide

Isn’t there already a joint Post/AQIS/Customs facility in Adelaide?

Mr Newman – that is correct.  There is a small unit there.  Any changes there would be subject to normal consultation dealing with staff issues and making sure that people were correctly placed.  At this stage, as far as I know, it is still only under consideration. I do not have a timetable for it to proceed with me today, but I could take that on notice.
	Australia Post
	05/04/07

	11
	ECITA 18/19
	Wortley
	Post/AQIS/Customs facility in Adelaide

Have you already consulted with South Australian business on this?

I understand that there are hundreds of businesses that clear imported goods in the Adelaide centre.  Would they be faced with delays if the goods had to be transported back to South Australia from Victoria?

Can you suggest perhaps the number of jobs that would be lost in relation to closing the centre?

Are you aware whether there has been any consultation with the State government in relation to this?

When will the results of the feasibility study be available?

Will the results of the feasibility study be made available to us?  Will we be able to access those?
	Australia Post
	05/04/07

	12
	ECITA 21
	Macdonald
	Complaints about Unaddressed Delivery Service in lead-up to the Queensland State election

Could you find out for me how many complaints you have received from the ALP?

Mr Walter – yes, certainly.
	Australia Post
	05/04/07

	13
	ECITA 21
	Macdonald
	Complaints about Unaddressed Delivery Service in lead-up to the Queensland State election

Could you get for me on notice what complaints were made to your Queensland office and what responses they got?  
	Australia Post
	05/04/07

	14
	ECITA 21
	Macdonald
	Complaints about Unaddressed Delivery Service in lead-up to the Queensland State election

I understand that complaints were made to your Queensland organisation during the election and immediately post the election with absolutely a blank wall of silence in response.  In fact, people are still waiting for responses from complaints – individual candidates lodged complaints with members of the Australia Post staff and they are still waiting for responses.

Mr Walter – I would have to check this but my understanding is that in view of the fact that we could not arrange a meeting with Mr Greene, I am as sure as I can be that the report has been forwarded on under a covering letter.  I do not want to mislead anybody here, so I would need to check that.  As I say, the report is substantive.
	Australia Post
	05/04/07

	15
	ECITA 22
	Macdonald
	Counselling of delivery officers before elections

Can you find out for me what counselling is given to your field staff on deliveries before an election?

Do you know if that includes a warning that non-delivery or defacing of mail is a criminal offence?

Mr Walter – I will check that for you but I think it goes through chapter and verse of the requirements.  It is basically around the service and the service standard - that is, not interfering in any way with the mail – but I will check that particular point for you.
	Australia Post
	05/04/07

	16
	ECITA 23
	Macdonald
	Complaints about Unaddressed Delivery Service in lead-up to the Queensland State election

I have not heard of any case where Australia Post did more deliveries during a campaign.  In fact, my experience has been that it is very difficult to get any response during a campaign.

Mr Walter – I would be happy to provide some examples.
	Australia Post
	05/04/07

	17
	ECITA 23
	Macdonald
	Complaints about non-delivery of ordinary Liberal Party mail

There are further complaints you will see in this report on non-election material simply never reaching the addressee.  Are you aware of those complaints?  This is post-election.  This is ordinary Liberal Party mail.

Mr Walter – I am not specifically aware of that but I will check it for you.
	Australia Post
	05/04/07

	18
	ECITA 25
	Macdonald
	Complaints about Unaddressed Delivery Service in lead-up to the Queensland State election

Can you provide on notice some more details of the spot checks that you have?

Mr Walter – yes, certainly.

Any other systems you put in place to be able to ensure the quality of your service. I would be interested in what you have there.  Do you put on additional people at election time – additional deliverers?

Perhaps check that for Queensland, would you?  If you do put on temporary deliverers, could you give me some details – how many, which towns the temporary ones are put in?

Mr Walter – My understanding is that it is pretty much done within the resources we have, but I will certainly do that for you.
	Australia Post
	05/04/07

	19
	ECITA 26
	Ronaldson
	Spot-checks of Unaddressed Delivery Service during last federal election

Do you know how many spot-checks there were during the last federal election?

Mr Walter – I do not have that information.

Will you take that on notice?

Mr Walter – certainly.

Also the electorates and numbers involved and the method of checking.
	Australia Post
	05/04/07

	20
	ECITA 26
	Macdonald
	Spot-checks of Unaddressed Delivery Service during elections

Could you identify the type of person that does the spot-checking – not by name.

Mr Walter – certainly.
	Australia Post
	05/04/07

	21
	ECITA 27
	Wortley
	Harassment, Discrimination and Bullying Policy

Who was the contractor?

Ms Walsh – I would have to take that on notice.

Do you know what the cost was?

Ms Walsh – No.  I would have to take that on notice.

What has been the cost of implementing the policy?

Ms Walsh – Again, I would have to take that on notice
	Australia Post
	05/04/07

	22
	ECITA 27
	Wortley
	Harassment, Discrimination and Bullying Policy

You said that by October 2006 all of your people would have received training in that area.  

Have you met that goal?

If you could take that on notice and just let me know, if you have not reached that goal, when you are likely to reach that goal, to ensure that all of your staff have been trained in those areas.

Ms Walsh – Yes, I will take that on notice.
	Australia Post
	07/05/07

	23
	Tabled
	Conroy
	Bank @ Post

How many LPOs have the Bank@Post service?  Please provide a list.

Did any post offices scheduled to have the Bank@Post service refuse to take it on?

Now that the Bank@Post programme is complete, how many LPOs remain without EPOS facilities?

Will AP allow those remaining LPOs to have ATMs or EFTPOS facilities installed in their associated business?  This would assist in giving banking services to rural and remote Australian communities.
	Australia Post
	11/05/07

	 24
	Tabled 
	Conroy
	Staffing in mining areas

What is Australia Post doing to assist its Licensees, Community Agents and Mail Contractors in mining areas where those small business people are affected adversely by loss of staff to mining companies and savage increases in commercial rents?
	Australia Post
	05/04/07

	25
	Tabled
	Conroy
	Franchised PostShops

Did the Franchisees who have taken over the franchised PostShops pay a full franchise fee (+ any costs as listed) to AP or were they subsidised in some way by AP?  Was a consideration given to any franchisee as an incentive to take on a Franchised PostShop?
	Australia Post
	07/05/07

	26
	Tabled
	Conroy
	Official mail

AP provided a mail out to all LPOs on behalf of an insurance broker.  The Official mail service was used.

1. Has this promotional service been offered to any other commercial companies?

2. Will AP allow all companies to utilise this promotional service?
	Australia Post
	10/05/07

	27
	Tabled 
	Conroy
	Mail contractor fuel reviews

1. What data does AP use for the purposes of performing mail contract reviews?

2. Is this date freely available to contractors?

3. Will AP advise all contractors in writing of the availability of this date?
	Australia Post
	07/05/07

	28
	Tabled
	Conroy
	Private mail boxes

1. Why has Australia Post imposed a 42% increase on private box rental at post offices where no street delivery exists?

2. Will Australia Post listen to these doubly disadvantaged customers and arrange a street or roadside delivery for them?
	Australia Post
	18/05/07

	29
	Tabled
	Conroy
	AP Board – relationships with associated bodies

Does the Australia Post Board, or delegated Directors, meet or have briefing sessions by employee/contractor bodies ie CEPU and POAAL?
	Australia Post
	07/05/07

	30
	Tabled
	Conroy
	Mail Contractor Insurance

1. Prospective tenderers for mail contracts are given the details of four insurance brokers by AP.  Whilst there may be a very small print disclaimer, AP is in effect giving these Insurance Brokers preferred status and free advertising.  What relationship exists between these companies and Australia Post?
2. Why is Australia Post giving these companies a preferred status and free advertising?
3. Is there a commercial or business agreement or understanding between these Brokers and Australia Post?
4. Why were these Brokers selected by Australia Post over others who have satisfactorily and professionally provided insurance for mail contractors over many years?
5. Will Australia Post extend this list to other providers of insurance for mail contractors?
6. Will Australia Post give a written assurance that no staff or managers of Australia Post have ever benefited from any of these four insurance brokers?
	Australia Post
	17/05/07

	31
	Tabled
	Conroy
	Australia Post – Nelson Bay DC

1. Can Australia Post confirm that it plans to close down the Nelson Bay Delivery Centre and relocate postal delivery workers to Heatherbrea?

2. Can Post explain the rationale for this policy?

3. What impact will this decision have on the timeliness of mail deliveries?
	Australia Post
	16/05/07

	32
	Tabled
	Conroy
	FNDs

In the period 1 July 2006 to 14 February 2007:

A. How many employees, state-by-state, have been directed to attend a FND under your principal determination?

B. How many of these employees have made a workers’ compensation claim for lost time, injury treatment or medical consultation/examination?

C. How many of these employees have been denied liability for incapacitation or partial incapacitation payments with their workers’ compensation claim?

D. How many of these employees have exercised an appeal against Post’s refusal to accept liability or make total or part workers’ compensation payments?

E. And of these appeals, how many have been revoked at the reconsideration level, AAT proceedings or entered into a settlement?
	Australia Post
	07/05/07

	33
	Tabled
	Conroy
	Termination of Employment or Contracts

Since 1 January 2006, how many AP corporate staff/managers have been dismissed or had their employment terminated?   What were the reasons for these terminations?

How many Licensees have had their Licence terminated by Australia Post since 1 January 2006?   What were the reasons for these terminations?

How many mail contractors have had their contract/s terminated by AP since 1 January 2006 and for what reasons?  

How many mail contractors have resigned their contract since 1 January 2006?  For what reasons, if known?

How many mail contractors have abandoned their contract since 1 January 2006?
	Australia Post
	07/05/07

	34
	Tabled
	Conroy
	Mail Contracts

How does AP calculate the sorting time required for a mail contract?

Does AP inform tenderers or contractors of any sorting standards applicable to the mail contract?
	Australia Post
	07/05/07

	35
	ECITA 29
	Conroy
	Telstra wrote directly to you, Mr Chapman, about the issue  300 days after it made the complaint [on issues surrounding the Today Tonight program televised on 26 September 2005] … what was your reply to that letter?
	ACMA
	07/05/07

	36
	ECITA 35
	Conroy
	You mentioned that you would be seeking advice on the private equity funds … Who are you getting the advice from and how much is it costing?
	ACMA
	05/04/07

	37
	ECITA 45


	Fielding
	Content filtering in Public Libraries

Senator FIELDING - I will just return back, Minister.  You said you had written to the states.  When was that?
Senator Coonan - The intent of the communication was to encourage filters to be made available - of course there are some available now, although we say that they can be improved - and to alert them to the fact that we are going to have this initiative.
Senator FIELDING - Can I get a copy of that?
Senator Coonan -I will see whether I have got copies of the letters that I can make available to you.
Senator FIELDING - Thank you. What has been the states’ response to that letter?
Senator Coonan - My understanding is that a couple of the states have implemented some of those library and indeed even school initiatives. I will have to take it on notice so that I can give you a proper response because I am really relying on my memory as to where they are up to.
	Content & Media
	18/05/07

	38
	ECITA 46
	Fielding
	How many complaints has ACMA had directly in that same period [five years and seven years] about content on television?
	ACMA
	05/04/07

	39
	ECITA 52
	Macdonald
	I am just saying is there a right of appeal [in relation to the price-based allocations for channels A & B] to anyone?  
	ACMA
	15/05/07

	40
	ECITA 56
	Conroy 
	What work has ACMA done to set a reserve price on the channels …How are you going to go about the task of setting that reserve price?  What are the factors?  What are the influences … What processes were involved in establishing a reserve?
	ACMA
	05/04/07

	41
	ECITA 60 - 61
	Conroy
	In ACMA’s preliminary analysis of the issue – this is ACMA’s statement – using a case study based on Sydney, even the best case result showed that on average 1,000 people would be affected by interference from each additional mobile TV repeater; that is highly unlikely that this level of interference will be tolerable in Australia.  Firstly, could I ask: who wrote that? … I am just trying to ascertain who wrote it? 
	ACMA
	19/04/07

	42
	ECITA 62-63
	Conroy
	In its submission to the Minister’s Meeting the digital challenge paper, the ABC argued: ‘An allocated spectrum should first be used to address existing programs affecting digital television in Australia before consideration is given to new services’.  It also said ‘… we need to eliminate existing shortfalls in coverage of digital terrestrial television’.  It also said: ‘… in areas such as the central cost of New South Wales, the Gold Coast and the Sunshine Cost in Queensland the use of single frequency networks has caused digital television audiences in those areas to experience interference problems as a result.’  What I am asking you is: how do you propose to deal with that, given the Government is not allocating any spectrum to solving those interference problems?
	ACMA
	07/05/07

	43
	ECITA 73
	Conroy
	ACMA will undertake a further trial of ISP based filtering in Tasmania … What will the nature of the trial be?  Who will be involved?  Could you just explain the parameters that you are looking at?
	ACMA
	11/05/07

	44
	ECITA 73
	Conroy
	How does this trial differ from earlier ISP filtering trials?  What will be the differences?
	ACMA
	11/05/07

	45
	ECITA 73
	Conroy
	You mentioned earlier that the antisiphoning reports had been released.  We have had a look on the website; we just could not see them. Can you just direct us to where they are available?
	ACMA
	11/05/07

	46
	ECITA 81
	Macdonald
	You are the ones who work out whether any radio station has overextended its five minute sponsorship announcements … Do you get many complaints?
	ACMA
	07/05/07

	47
	Tabled
	Conroy
	I understand that there has been some criticism of the use of New Zealand programming to meet Australian Content standards. I understand that the Screen Producers Association of Australia has asked ACMA to investigate the practice. 
1. Has ACMA investigated this matter?  
2. Have any conclusions been reached?
	ACMA
	07/05/07

	48
	Tabled/Xref ECITA 80
	Conroy
	I would like to ask some questions about ACMA’s decision to give 'Tasmanian University Broadcasters' (TUB) a community radio licence.
1. Can ACMA confirm that there were no public submissions in favour of allocating the licence to TUB?
2.
Can ACMA explain how a licence allocation can occur where there is no public submission support for a successful applicant?
3.
Did ACMA conduct any public hearings to gather public opinion that would have assisted ACMA to make decision regarding the most suitable applicant.  Why not?
4.
How many community radio and television licences have been awarded to university-based entities? 
5.
Does the ACMA have any concerns that community licences located within University grounds have restricted conditions of access (ie to students of the university)
6.
Can the ACMA explain how the broader community can benefit from a facility that is inherently restrictive?
7.
Is the ACMA aware that the University of Tasmania published in its handbook in 2002 and 2003 the availability of broadcast facility for fee paying students during its TCBL licence period?
8.
Was the licence decision 22/12/02 predetermined  to favour the University based applicant as a result of  any  federal government investment in the University of Tasmania ? 
	ACMA
	17/05/07

	49
	Tabled
	Conroy
	1. How is the current USO calculated?

2. When was the last time that the costs Telstra actually incurs in complying with its Universal Service Obligation was calculated? 

a. What was the finding of this investigation?
b. Has ACMA modelled the actual costs of the USO since the ACA determined that the cost of the USO was $548 million in 1997-98?

3. Is it accurate to say that the total cost of the USO for the purposes of calculating the USO subsidy was arbitrarily set at less than half the cost that was estimated by the ACA?
a. Is it accurate to say that despite the ACA’s modelling determining the cost of the USO to be $548 million in 1997-98, the then Minister determined the cost of the USO for 1997-98 to be $253 million?
4. Is it accurate to say that the cost of the USO is ratcheted down by 8% per year is that correct?  

5. How was the value of this annual reduction in the cost of the USO calculated?

a. This reduction value assumes a reduction in the cost of communications assets in the order of 5% pa. Is this correct?

b. Is the ACMA aware of ABS data on the cost of communications assets that shows the actual decline in costs being a fraction of this decline? 
c. What does ACMA believe are the consequences of this discrepancy?
6. Was there ever any attempt to ensure that the economic modelling used to calculate the cost of the USO was consistent with the modelling used to calculate Telstra’s network costs for access pricing? 

a. Please provide details of how ACMA views the USO funding is consistent with the ACCC’s most recent analysis of the de-averaged cost of ULL.
7. If there was a short-fall in the USO Subsidy – who would fund that? How?

a. Telstra would have to fund it wouldn’t it? Most likely via subsidising rural services by charging extra in other areas is that reasonable to assume?

8. Hasn’t the ACCC moved to stop this by refusing to allow Telstra to impose averaged wholesale pricing for access to its network? Does ACMA believe this has implications for the sustainability of the USO? 

a. Telstra has stated in the past that QUOTE: “If the ACCC keeps cutting prices in the cities for wholesale customers but still expects Telstra to continue to fund the revenue shortfall for high cost customers in the bush, something has to give at some stage.  Telstra's shareholders cannot be expected to have to bear the burden of these high cost rural customers while the ACCC is continually reducing the prices that Telstra's competitors pay in the cities.” What is the Department’s response to this statement? 

9. Is ACMA aware of the emerging trend of the installation of alternative access infrastructure (eg FTTH) in new housing estates?

10. Has the ACMA considered the operation of the USO in light of this trend?

11. Would Telstra still be obliged to provide a STS to a property in a housing estate in which alternative access infrastructure exists?

12. Does the USO take into account the considerably different economics of installing a STS in a single house in a housing estate in which alternative access infrastructure exists?
	ACMA
	16/05/07

	50
	Tabled
	Wortley
	In Additional Budget Estimates I asked if the Minister and the department  were aware that thousands of Australian children, some as young as six, were in possession of popular hand held computer game systems with embedded software, activated via a local wireless network, which in effect serves as a mobile chat room. 

My concern is that having discussed this issue with constituents, it is apparent that many parents are not aware of the capabilities of this feature. While the wireless range is only up to about 35 metres, it could pose a safety risk for children when used in a public place, as other users with their own hand held device are able to enter the same chat room.

· Would ACMA investigate this issue and report on how this could best be addressed?

· Would a prominent safety warning label  placed on the box of the Nintendo DS and DS Lite hand held computer games, and any other children’s device with similar capabilities satisfactorily address the issue?

The label could draw parents’ attention to the PictoChat feature and its capabilities including that other users can enter the chat room when used in a public place (eg shopping centres, sports venues, entertainment venues etc). The label could include also, advice to parents about children not using their real names, or providing their address and other personal details and not arranging to meet with an unknown user who has entered their chat room. Reference to the instruction booklet inside the box which provides useful safety guidelines could also be highlighted. 

While the chat feature provides fun entertainment for children, it is important that at the time of purchase parents be made aware of its existence, capabilities and the need to discuss related safety issues for its use in public places with their children. It is not enough to include this in a small instruction booklet inside the box.
	ACMA
	15/05/07

	51
	ECITA 87-88
	Conroy
	Fibre Access Network in south-east Queensland
Senator CONROY—Was the government in correspondence with the Queensland government before it announced its plans to call for tenders for a fibre access network in south-east Queensland?
Mr McCormack—The government is regularly in contact with the Queensland government. In terms of

their intention to let that tender, I would have to take that on notice as to whether we were informed in

advance.
	Access and Consumer
	11/05/07

	52
	ECITA 88
	Conroy
	Wireless Network in Sydney
Senator CONROY—Was the department in correspondence with the New South Wales government before it announced its plans to call for tenders for a wireless network in Sydney?
Mr McCormack—On that one, I am not certain at this stage. We can take that on notice.
	Access and Consumer
	16/04/07

	53
	ECITA 90
	Conroy
	National Broadband Strategy Action Plan

Senator CONROY— New South Wales failed to submit an action plan required under the national broadband strategy; is that correct?
Mr McCormack—I would have to take that on notice.
	Access and Consumer
	20/04/07

	54
	Tabled
	Conroy
	Do Not Call Register 

1. With respect to the Do Not Call Register, provide the forward estimates and any uncommitted funds for 2006-07, 2007-08, 2008-09 and 2009-10.
	Access and Consumer
	11/05/07

	55
	Tabled
	Conroy
	Disability Equipment Program  
1. When will the consultancy report by Allen Consulting on the review of disability equipment provision for people with disabilities be made public?
2. Will the Government put into action in the budget year 2007/2008 the key findings from the report?
3. When will the Government establish an independent disability equipment program?

	Access and Consumer
	16/05/07

	56
	Tabled
	Conroy
	Any-to-any Text Connectivity  
1. When will the consultancy report by Network Strategies on the technical and financial viability regarding the setting up of a Text Server in Australia be made public?

2. Will the Government put into action in the budget year 2007/2008 the key findings from the report?

3. When will the Government establish a Text Server or relevant technology? 


	Access and Consumer
	11/05/07

	57
	Tabled
	Conroy
	Postal Services
1. When did Post last evaluate and report on the coverage and appropriateness of the express post service?
2. Can a copy of the most recent report be made available to the Committee?
3. What is Australia Post’s target for the maximum travelling distance to a retail outlet or mail lodgement point?
4. Has Australia Post developed an alternative means of mail lodgement for Australians who have no way of getting their mail to a street posting box or other mail lodgement point?
5. Has the Government established an effective industry complaints mechanism to give people who continue to receive unsolicited mail an avenue to complain and have that complaint acted upon?


	Access and Consumer
	16/05/07

	58
	Tabled
	Conroy
	Digital Australia  

With respect to the government's decision to create the group Digital Australia, please provide the forward estimates and forward commitments for 2006-07, 2007-08, 2008-09 and 2009-10.

	Content & Media
	07/05/07

	59
	Tabled
	Conroy
	Of the $22 million allocated to Digital Australia how much is allocated to community education/advertising campaigns?
	Content & Media
	11/05/07

	60
	Tabled
	Conroy
	Manchester Report

On February 12 during estimates the Minister stated:

“I imagine that because you are so interested in this, Senator Fielding, you would have caught up with the Manchester report two days ago which showed something like about 42 per cent was missed with ISP filtering.  42 per cent of what they purported to be able to block was missing.”

Can the Minister provide details of the ‘Manchester Report’?

Who conducted the research?

When was it released?

Can the Department advise the Committee on where the report can be found? 
	Content & Media
	07/05/07

	61
	Tabled
	Conroy
	Blackspots
1. Did the TVBS program aim to provide local television services to communities with poor or no TV reception?

2. Is there a sunset clause for funding in the ATS program?

3. What TV blackspots have been or will be completed in the ATS program with the $6 million in the 06/07 budget?

4. Was the $6 million in the 06/07 budget a carry over from the original $13 million to complete ATS projects, or was it a new allocation for blackspot solutions or was it for other purposes?

5. What are the Alternative solutions available in the ATS program?

6. Is the option of DTH satellite solution suitable for remote and regional areas?

7. Does the TV Blackspots ATS program have as its first priority to provide local television services to communities?

8. Before any other Alternative solution in the ATS program was offered to a co-ordinating body, would the existing digital TV coverage be tested by DCITA to confirm it is a digital blackspot as well?

9. Would a digital retransmitter of local services option be pursued as a second priority under the ATS program?

10. Before any other Alternative solution in the ATS program were offered to a co-ordinating body, would the normal spectrum planning process for a digital transmitter be fully followed with a written report to confirm a minimum 80% adequate coverage to dwellings in the Blackspots and possible interference concerns were addressed?

11. Would a solution be offered with only a 40 – 60% effective coverage of blackspot dwellings?

12. If an area was confirmed as both an analogue and digital black spot under the existing Blackspots programs, should a community have to wait years for a solution in a possible subsequent digital Blackspot program alluded to in the Digital Action Plan?

13. Is a reflected digital signal an effective solution for less than 4 out of 5 TV services?
	Content & Media
	16/05/07

	62
	91
	Conroy
	Metropolitan Broadband Connect
The number of program services provided under Metropolitan Broadband Connect is a performance indicator for this program; is that correct?
	Infrastructure & Security Division
	07/05/07

	63
	94
	Conroy
	Metropolitan Broadband Connect
Do you have any idea how much you might be spending under the 18 further applications? You must have a ball park figure?

I appreciate your point that it could be a little bit more or even could be a little bit less, but they have to give you some figure about what they anticipated in demand?
	Infrastructure & Security Division
	15/05/07

	64
	95-96
	Conroy
	Metropolitan Broadband Connect
Were there any draft deeds of agreement with Telstra around this program?

Mr Bryant:  ….my recollection was there were informal discussions with Telstra about what the agreement would look like and we were happy to share those.
Telstra has never participated in this program?  They have never given you a document to say they were?
Mr Bryant:  …my recollection is that there was some discussion around the draft deed of agreement, and I will go back and check exactly what happened.
	Infrastructure & Security Division
	07/05/07

	65
	98-99
	Conroy
	Broadband Connect – assessment of applications
I appreciate there are probity issues.  I am not talking about content.  I just want to understand the process.

What are you assessing them against?

What do the guidelines say about the final selection process?
	Infrastructure & Security Division
	27/03/08

	66
	109
	Ronaldson
	Broadband Connect

In relation to Broadband Connect, again, can anyone indicate to me how many exchanges have been enabled with broadband as a result of the money that has been spent?

Would you have a rough breakdown of where they are state by state?
	Infrastructure & Security Division
	07/05/07

	67
	Tabled
	Conroy
	Removal of Payphones from Otford
1) Is the Department aware of a recent occasion on which Telstra is alleged to have removed a public payphone without public notification and without following the provisions of Sect 3.8.2 of the Standard Marketing Plan?
2) How is Telstra able classify a phone on a railway station platform as the USO phone, when it is an offence to be on a platform without a valid ticket and when the phone Telstra removed satisfied more of the criteria for a USO phone than the one at the station? 
Telstra’s own documentation dealing with siting considerations stress “site accessibility, site visibility, public safety and community consultation and risk of damage by vandalism.” It also states that they will not provide a phone at a “transport terminal or hub” if the “projected revenue is less than the costs.
	Infrastructure & Security Division
	07/05/07

	68
	Tabled
	Conroy
	Metropolitan Broadband Connect

1. What was the first date that the Department received correspondence from Telstra relating to the Metropolitan Broadband Blackspots program?

2. What was the last date that the Department received correspondence from Telstra relating to the Metropolitan Broadband Blackspots program?

3. Did Telstra ever submit an application for participation in the Metropolitan Broadband Blackspots Program?

a. If so, on what date?

b. If so, was this application subsequently withdrawn and if so on what date?

4. Did Telstra ever provide the Department with a deed of participation in the Metropolitan Broadband Blackspots program?
	Infrastructure & Security Division
	07/05/07

	69
	Tabled
	Conroy
	Metropolitan Broadband Connect

1. Is the Department aware of the following statement to the Senate made by the Minister on 10 August 2006 in response to a question concerning the administration of the Metropolitan Broadband Blackspots Program: 

“The government’s metropolitan broadband black spots program is being rolled out. For Senator Lundy’s information, Telstra are in fact participating in filling these black spots around metropolitan areas.”
2. Was Telstra participating in the Metropolitan Broadband Blackspots Program on 10 August 2006?

3. Was Telstra ‘filling these blackspots around metropolitan areas’ using funds provided under the Metropolitan Broadband Blackspots Program as at 10 August 2006?

4. Did the Department inform the Minister of the nature of Telstra’s participation in the Metropolitan Broadband Blackspots Program before 10 August 2006?

5. Did the Department inform the Minister of the nature of Telstra’s participation in the Metropolitan Broadband Blackspots Program after 10 August 2006?
	Infrastructure & Security Division
	15/05/07

	70
	Tabled
	Conroy
	Metropolitan Broadband Connect

I refer you to comments made by the Minister in a Press Release on 9 August 2006 that: 

The Government is working in both outer metropolitan areas and rural, regional and remote areas to ensure these fast speeds are available to all Australians.

This number is growing exponentially as carriers enable more and more exchanges with the backing of the Australian Government’s $878 million Broadband Connect funding and our $50 million Metropolitan Broadband Connect program.
1. How many exchanges have been enabled under Metropolitan Broadband Connect?
2. Is a lack of enabled exchanges a significant problem in metropolitan Australia?

a. How many exchanges in metropolitan Australia have not been enabled for the provision of broadband?

3. Was the Metropolitan Broadband Connect Program designed to enable exchanges or remediate pair gains and RIMS?
	Infrastructure & Security Division
	18/05/07

	71
	Tabled
	Conroy
	Metropolitan Broadband Connect

Has the Department discussed Telstra’s non-participation in this program with the company?
a. If so, what reasons has Telstra given for its decision not to participate in the Metropolitan Broadband Blackspots Program?
	Infrastructure & Security Division
	07/05/07

	72
	Tabled 
	Conroy
	Metropolitan Broadband Connect

How many Australians have obtained a broadband service with the support of funding under the Metropolitan Broadband Connect Program?

a. Is this number consistent with Departmental projections and KPIs for the program?

b. If not, has the Department investigated why the program has not achieved projections or KPIs? 

c. If the Department has investigated the reasons for this failure, please provide a summary of the Department’s view of the reasons for this failure?
	Infrastructure & Security Division
	16/05/07

	73
	Tabled
	Conroy
	Metropolitan Broadband Connect

Please provide the forward estimates and any uncommitted funds for 2006-07, 2007-08, 2008-09 and 2009-10 for the Metropolitan Broadband Blackspots Program.
	Infrastructure & Security Division
	18/05/07

	74
	Tabled
	Conroy
	Metropolitan Broadband Connect

The Department has stated that $1.3 million has been spent administering the Metro Broadband Connect Program. Please provide a breakdown of these administration costs.

a. Did these administration costs involve overseas travel?

b. Did these administration costs involve consultancy services?

c. Did these administration costs exceed Departmental projections for the costs of administering this program? If so, by how much?
	Infrastructure & Security Division
	18/05/07

	75
	Tabled
	Conroy
	Red Tape Review

Sunset Clauses

1. How many times has the Minister been required to make a decision regarding the sunset of communications regulation?
2. How many times has the Minister made a decision to allow communications regulation to lapse under a sunset clause?
3. How many times has the Minister made a decision to revoke communications regulation under a sunset clause?
	Legal
	07/05/07

	76
	ECITA

103
	Conroy
	Consumer Information Campaign

What will the $4.1 million be spent on?
	Strategic Development & Regional
	05/04/07

	77
	ECITA

104
	Conroy
	Quantum Market Research

1) Who are the proprietors of Quantum?

2) Where are they based?

3) How much is the Quantum contract worth?
	Strategic Development & Regional
	05/04/07

	78
	ECITA

104
	Conroy
	Campaign [Creative] Palace

1)  How much is Campaign [Creative] Palace worth?

2) So it is closer to half a million for the combined total of those two? (Quantum Market Research and Campaign [Creative] Palace)
	Strategic Development & Regional
	05/04/07

	79
	Tabled
	Conroy
	1) I understand that the Department paid Ovum Limited more than $200,000 to prepare a report involving an ‘objective assessment of the relevant technologies that will be available tin Australia over the next three to five years’?

2) Could you outline the nature of the work done by Ovum?

3) Can a copy of this report be provided to the Committee?
	Strategic Development & Regional
	05/04/07 + 1 attach't

	80
	ECITA 119
	Conroy
	Senator Conroy – The law was passed back in October.  I know you say it is early days; it is February now.  It is four to five months, and no-one has registered an interest in starting an HD channel?
Senator Coonan – I do not know whether that is correct.  I think you need to look at the take-up figures, and they are certainly growing very significantly.  We can give you those. 
	Content & Media
	11/05/07

	81
	ECITA 127
	Conroy
	SBS TV Advertisements

Senator CONROY—Can you take on notice the exact number of complaints?

Mr Brown—Yes.
	SBS
	05/04/07

	82
	ECITA 130
	Nettle
	SBS TV News Format

Senator NETTLE—Can you take on notice the number of complaints in relation to the change in format?

Mr Brown—Yes.
	SBS
	12/04/07

	83
	ECITA 131
	Nettle
	Staff Remuneration

Senator NETTLE—How much did you have to pay to get Stan Grant?

Mr Brown—That is a commercial matter—an individual’s contract.

Senator CONROY—That is one that we are allowed to ask and you have to tell us. You have been asked.

Mr Brown—I will take that on notice and seek guidance on that.
	SBS
	13/04/07

	84
	ECITA 131/132
	Ronaldson
	Dateline Program Campus Watch

Senator RONALDSON—Do you agree that the program portrayed the activities described taking place on US university campuses as an attack on academic freedom?

Mr Brown—I did not see the program, so I could not really confirm that. Am I right in remembering the discussion that we had was prior to its broadcast and your questioning was about it being delayed at the time?

Senator RONALDSON—Yes. Do you want to take that on notice?

Mr Brown—Yes.

Senator RONALDSON—As an example in his introduction to the program, host George Negus said:

Tonight the battle for freedom of speech on American campuses with Professors in middle east studies accused of pro-Palestinian bias.  Again, in introducing the story, reporter Chris Hammond described Columbia as:  The main battle ground in a war being fought across American campuses over the issue of academic freedom. Do you acknowledge that the program’s contents could be more accurately described as deliberately anti-Israel and anti-Western messages being passed on to university students in the guise of an academic contribution?

Mr Brown—As I did not see the program, it would be inappropriate for me to form a view. Let me take that on notice. I cannot recall any complaints to that effect at the time of this broadcast. Let me check on that as well—whether there were formal complaints. Certainly I am confident that there was no formal complaint upheld about that program.

Senator RONALDSON—I will go on. …Do you agree that the program failed to conform with your own code insofar as it did not provide an objective presentation of the issues?

Mr Brown—I have not seen the program, so I will take that on notice. Again, there have been no complaints about that Dateline program breaching the codes upheld.

Senator RONALDSON—…What I am doing is inviting you to look at that, take those questions on notice and then come back to me after an objective assessment of the program itself.

Mr Brown—I will check to see whether or not they have been through the objective complaints procedure with the Audience Affairs Manager to see whether that has already been tested.
	SBS
	05/04/07

	85
	ECITA 132
	Fierravanti-Wells
	Estimates Question 27 – 30/10/06

Question 27 goes back to questions in previous estimates about an online poll that you conducted about the 10th anniversary of the Howard government. I asked three specific questions which I do not believe that you have answered—in particular, your assertion about the idea that the Prime Minister’s leadership played on fear. I would appreciate if you could go back and have a third crack at giving me a proper answer, because you did not answer my question, which is: where did you get the idea that the Prime Minister’s leadership plays on fear, which was the subject of your online poll?

Mr Brown—We will look at that again.
	SBS
	12/04/07

	86
	ECITA 132
	Fierravanti-Wells
	Estimates Question 28 – 30/10/06

Senator FIERRAVANTI-WELLS—In answer to question 28, you said that the Dateline guestbook is ‘a lightly moderated space’. Could you tell me what ‘lightly moderated’ means and what sort of quality control you put on this guestbook, when material has to be ‘defamatory, too personal, abusive, racist or plain mad’ before you delete it? Again, my questions were very specific and they also included what procedures are in place for monitoring the guestbook and who is responsible for this. ………

Mr Brown—I will look at that again.
	SBS
	05/04/07

	87
	ECITA 133
	Fierravanti-Wells
	Translation of Content

Senator FIERRAVANTI-WELLS—………..Who undertakes the translations at SBS and what procedures are in place to ensure accuracy and quality control? You might like to take that on notice.

Mr Brown—I will take that on notice.
	SBS
	05/04/07

	88
	ECITA 133
	Fierravanti-Wells
	Estimates Question 43 – 30/10/06

Senator FIERRAVANTI-WELLS—In relation to question 43 and my request that you provide me with the multicultural broadcasting experience of your executive, I have to say that your answer was totally deficient. ………I am sure that you would be happy to provide me with CVs or resumes so that I can make my own assessment about that, but the six-line answer that you have provided to me, which purports to cover all of your executive, is totally inadequate, so you will need to address that properly.

Mr Brown—I will take that on notice.
	SBS
	12/04/07

	89
	Tabled
	Fierravanti-Wells
	Dateline Guestbook
If it is, as you say moderated, why do you allow the guestbook of Dateline (16 November 2006) to be used to advertise a political event organised by an ALP ACTU body APHEDA to support pro-Palestinian activity.  Isn’t this just one more example of Dateline’s pro-Palestinian bias?
	SBS
	05/04/07

	90
	Tabled
	Fierravanti-Wells
	Dateline 22 November 2006
I refer to my questions about the Dateline programme of 22 November 2006 about “the Worst Ramadan”.  You have admitted a number of faults including lack of fairness and balance, and the inappropriate comment by Mr Negus about a ‘massacre’.  You have upheld aspects of the complaint. Where have you publicised this finding on Dateline?  Will it be mentioned in a subsequent Dateline broadcast?  Will you put up a correction like you do with World News?  If not, why not?  Surely SBS and Dateline viewers are entitled to know about this.  What steps are you taking as Managing Director to address this on-going bias on Dateline?
	SBS
	13/04/07

	91
	Tabled
	Fierravanti-Wells
	Comment by Mary Kostakidis
What did your newsreader Mary Kostakidis mean when she said on or about 22 November 2006 that Sheik Hilaly’s ‘uncovered meat’ comments needed to be placed in context?  Is she taking sides with him?
	SBS
	13/04/07

	92
	Tabled
	Fierravanti-Wells
	SBS Website 8 November 2006
I refer to a story on your website about an Al Qaeda terrorist jailed for life in Britain for plotting to kill thousands of people in London with a so-called "dirty bomb".  The story was published on 8 November 2006 with the following headline:
Life in jail for 'terrorist'
The description of him as a terrorist in inverted commas was repeated in the body of the story.  Why did the article put inverted commas around terrorist?  He was plotting to kill thousands of people, he pleaded guilty and was described as a full time terrorist.  Does SBS not accept that he is a terrorist?  If not, why not?
I note that in the original wire copy the term terrorist in inverted commas is not used.  I assume SBS staff inserted that.  And yet on previous occasions when I have been questioning SBS, I have been advised that SBS does not change wire copy, for instance if it calls someone a militant, it is not changed.  In this instance, you have changed the wire copy.  Please explain why you have done so?  This would appear that SBS does not believe he is a terrorist or at least perhaps, should not be described as one.
Is this simply another instance which is reflective of SBS's views on the war on terror? 
	SBS
	13/04/07

	93
	Tabled
	Fierravanti-Wells
	Al Jazeera (1)
At the last Estimates SBS was critical of me for raising the issue of an employee who also worked for Al Jazeera.  SBS disputed my characterisation of Al Jazeera.  Please find attached two articles about "terror TV".  One is an interview with the Al Jazeera editor in chief and the other is from Radio National.  Please comment.
	SBS
	13/04/07

	94
	Tabled
	Fierravanti-Wells
	Definition of Terrorists
At a previous Senate Estimates you were asked why one of your reporters could refer to “terrorist acts” perpetrated by the Basque group ETA, but not when to comes to Palestinian groups.  Your response was to reprimand the reporter.  So a group commits terrorist acts, your reporter describes them accurately as such, and gets reprimanded for their trouble.  I find the whole attitude of SBS to terrorists and terrorism to be reprehensible.  Are you doing this to pander to certain sections of the Basque community in Australia, or what is your motivation?
	SBS
	05/04/07

	95
	Tabled
	Fierravanti-Wells
	Al Jazeera (2)
I attach reports about Al Jazeera which make quite damaging accusations, especially the interview with the Editor who says they describe suicide bomb attacks against Israeli civilians as “commando attacks”.  It is this kind of attitude from Al Jazeera that prompted the initial questions?
	SBS
	12/04/07

	96
	Tabled
	Fierravanti-Wells
	Hezbollah
Regarding material you had translated from the Arabic programme, why do your people describe Hezbollah, which initiated the war with Israel, which is a proscribed terrorist organisation in Australia and elsewhere, as “the resistance”.  Against what?  Israel is not even in Lebanon.  So what are they resisting?  You are taking their side by using that language.  You are legitimising them to your Australia audience.
	SBS
	05/04/07

	97
	Tabled
	Fierravanti-Wells
	Content of Website
Why was it on 6 December 2006, when a report was released about Hezbollah’s use of human shields in Lebanon, that you did not report this on your World News website, but you had room for two very trivial items “John So is the world’s best bro” and “Little black dress auctioned.”  You gave such extensive coverage to the conflict in Lebanon and Israel but when a significant report like this comes out you seemingly ignored it.  Is this more pro-Arab bias?
	SBS
	05/04/07

	98
	Tabled
	Fierravanti-Wells
	Middle East Coverage
The following questions refer to your Middle East coverage:
1) On SBS Late News of 27 October 2006 Anton Enus said:
“Three Palestinians have been killed during Israeli army operations in the northern West bank. Palestinian sources said one was a 17 year old throwing stones.” 
Why didn’t you also report that Israel said two were armed men?
2) On SBS TV News of 4 November 2006 Mary Kostakidis said:
“a six day incursion that left more than 50 Palestinians dead” 
and Ursula Malone said:
“55 Palestinians have been killed.” 
AP reported that of the 55 mentioned, 50 were armed militants/terrorists.  Why didn’t you report this?  Please refrain from repeating your old excuse about space.  You consistently point out when those Israel kills are civilians, but when they are gunmen you just call them “Palestinians”.  Isn’t this more proof of your systemic bias?
	SBS
	05/04/07

	99
	Tabled
	Fierravanti-Wells
	Report on SBS TV News 25 October 2006
On SBS TV News of 25 October 2006, Pru Lewarne reported on a funeral for seven Palestinians shot by Israeli forces.  She said:
“One was a senior militant.” 
Why didn’t she report that all seven were armed gunmen.
	SBS
	05/04/07

	100
	Tabled
	Fierravanti-Wells
	Dateline 25 October 2006
I refer again to Dateline and Mr Negus.  On the programme of 25 October 2006 he made this statement: 
“So when Alexander Downer and John Howard say that if we were to cut and run (from Iraq) it would be a victory for the terrorists in fact – the term they use for what the rest of us would call insurgents.” 
Did he mean the “rest of us” at Dateline or SBS generally? 
Many people regard those who intentionally kill innocent civilians as terrorists but SBS has a huge problem with the word and is in fact promoting the view that there are no terrorists in the world (except you allow your Dateline guestbook to describe Messrs Bush, Blair and Howard as terrorists.  You have a very skewed view of the world which you are foisting on the rest of Australia.
	SBS
	12/04/07

	101
	Tabled
	Fierravanti-Wells
	SBS Programme Decadence
Referring to the new programme “Decadence” and I quote Pria from 13 December 2006: 
“A major part of today’s problems in society is over-promotion of sex. “ 
No-one does that more than SBS itself.  Why didn’t he point that out?
On the same programme why did Pria say:
“A priest these days is more likely to be jailed than hailed.” 
That is an outrageous slur on the priesthood.  How does that square with your stated aim of promoting tolerance and harmony.  Only a very small minority of priests are jailed.  Would you say the same about a Muslim cleric?
	SBS
	05/04/07

	102
	Tabled
	Fierravanti-Wells
	World News 13 December 2006
Referring to the business segment by Rena Surimpayat and World News of 13 December 2006, she used the following jargon: 
Duopoly, corporate parachutes and ‘grow new divisions’. 
I put it to you that many people from English and non-English speaking backgrounds would find this kind of language difficult.  Why isn’t she more mindful of eliminating this kind if impenetrable jargon?
	SBS
	05/04/07

	103
	Tabled
	Fierravanti-Wells
	Dateline Guestbook 22 November 2006
I attach a comment on the Dateline guestbook challenging assertions made in the programme’s report on 22 November 2006 regarding Vanuatu and ask for your response.
	SBS
	13/04/07

	104
	Tabled
	Fierravanti-Wells
	Multicultural Marketing Awards
Could you explain the circumstances involving the apparent involvement of your new Director of Radio in influencing coverage or at least questioning lack of coverage of an event she had previously been involved with, namely the Multicultural Marketing Awards.
	SBS
	13/04/07

	105
	Tabled
	Fierravanti-Wells
	Radio Programme Directors
Does SBS intend reducing the number of radio programme directors where they are located in different states?  If so, will this not result in greatly reducing what is already a pretty thin monitoring system of those radio language programmes? 
	SBS
	05/04/07

	106
	Tabled
	Ronaldson
	Labelling
What does SBS think of the proposition that appears to be supported by the evidence that when non-Israeli’s are killed they are readily labelled as civilians but when gunmen, militants or terrorists are killed they are described as Palestinians?
Could you provide a count and citations of the references to “civilians” in news reports for six months where they are identified as Israeli and Palestinian and a count of the references to gunmen, militants and terrorists in the context of the middle east conflict.
	SBS
	13/04/07

	107
	Tabled
	Ronaldson
	News Report 7 November 2006
On SBS TV news of 7 November Mary Kostakidis referred to "a six day incursion that left more than 50 Palestinians dead, while reporter Ursula Malone stated simply "55 Palestinians have been killed".
Did this report live up to the SBS Code for news and current affairs?
Ibrahim Barzak of the wire service AP subsequently wrote that those Palestinians killed in the Israeli incursion into Beit Hanoun were "50 militants and at least seven civilians".
Knowing this, does SBS hold that the report was genuinely consistent with the code?
	SBS
	05/04/07

	108
	Tabled
	Ronaldson
	Dateline segment Campus Watch – 8 November 2006
The SBS current affairs program "Dateline" included Campus Watch in their program of 8 November 2006.
Does SBS agree that the program portrayed the activities it described taking place on US University campuses as an attack on academic freedom?
As an example in his introduction to the program, host George Negus said, "Tonight, the battle for freedom of speech on American campuses, with professors of Middle East studies accused of pro-Palestinian bias."
And again, in introducing the story, reporter Chris Hammer described Columbia as "the main battleground in a war being fought across American campuses over the issue of academic freedom."

Does SBS acknowledge that the content of the program could more accurately be described as virulently anti-Israel and anti-Western messages being passed onto university students in the guise of an academic contribution?
Does SBS acknowledge the program failed to do so?
I note that at the last estimates hearing SBS acknowledged that the current SBS code of practice in relation to news and current affairs says, in part:
“SBS believes in the right of the audience to make up its own mind after an objective presentation of the issues.
To this end, all reasonable effort must be made to ensure that the factual content of news and current affairs programs is accurate, having regard to the circumstances, and facts known, at the time of preparing and broadcasting the programs.
SBS will take reasonable steps to ensure timely correction ..... not misrepresenting them or unduly favouring one over another. 
Reasonable effort should be made to ensure news and current affairs programs are balanced and impartial ...”
Does SBS agree that the program failed to conform to your own code in so far as it did not provide an objective presentation of the issues?
What action has been taken to address the deficiencies of the program in relation to balance and objectivity?
	SBS
	05/04/07

	109
	Tabled
	Ronaldson
	Late News Report 27 October 2006
On the Late News on SBS TV on 27 October 2006 Anton Enus announced that "Three Palestinians have been killed during Israeli army operations in the northern West Bank. Palestinian sources say one was a 17-year-old throwing stones."
Why did the statement by the Israelis that two were armed men not appear in the report?
Did this report accord with the SBS code of practice for news and current affairs?
	SBS
	13/04/07

	110
	Tabled
	Ronaldson
	SBS TV News Report 28 November 2006

On SBS TV News on 28 November Prue Lewarne reported that Ehud Olmert's had made an overture for peace to the Palestinians saying '"If you will establish a new government,' he said, 'that will be committed to the terms of the quartet, that implements the road map, and leads to the release of captured Israeli soldier Gilad Shalit, I will offer to meet Mahmoud Abbas immediately to hold a real, open and sincere dialogue.'" 
Why did Ms Lewarne fail to mention that he also offered to release prisoners, unblock funds, remove many restrictions on movement and give up large amounts of land and settlements for peace?
Did this report accord with the SBS code of practice for news and current affairs?
	SBS
	05/04/07

	111
	Tabled
	Ronaldson
	SBS Documentaries on Middle East
Can SBS provide a list of all documentaries screened on SBS TV since the beginning of 2006 pertaining to the Middle East and/or Israel including stories screened as part of news and current affairs programs such as Dateline?
Can SBS provide a list of all documentaries considered for purchase, commissioning and/or screening over the same period that were not purchased, commissioned or screened pertaining to the Middle East and/or Israel?
Can SBS provide an explanation of the considerations relevant to your selection of documentaries for screening or being rejected for screening in general and in particular in relation to issues pertaining to the Middle East and Israel?
Can SBS provide an account of how these criteria were applied in relation to the Campus Watch on the Dateline program?
	SBS
	13/04/07
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