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Question: 1

Topic: Firearms prohibition
Hansard Page: ECITA 4

Senator Ronaldson asked:

When Post made the decision in January 2006 to do this [prohibit the carriage of firearms], what advice was sent out?  Or did you just put out a press release saying  “As of such-and-such a date, we’re going to prohibit it’?

Mr McCloskey – From memory, there was a media release posted on our website and distributed to a number of media outlets as well.

Did that make any mention of the states and territories and legislation?

Mr McCloskey – I don’t have a copy of it with me.

Would you like to take that on notice?

Mr McCloskey – Certainly.

Answer: 

A copy of the Media Release Australia Post issued on 3 February 2006 and titled “International Mailing of Firearms, Firearm Parts and Weapons Prohibited”, is attached.

It makes the following reference to state and territory legislation:

“The conditions under which Australia Post carries firearms, firearm parts and weaponry in the domestic mail remain unchanged however, senders and addressees must comply with the relevant state and territory legislation when considering or using either the international or domestic mail service”.
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Question: 2

Topic: Firearms prohibition
Hansard Page: ECITA 5

Senator Ronaldson asked:

So you made a decision based on a false premise and you had not even bothered to inquire as to whether the 81 incidents were firearms or firearm parts related, had you?

Mr McCloskey – I would have to check on that specifically.

Answer: 

Prior to making the decision, Australia Post had not enquired specifically as to how many firearms related incidents there had been.
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Question: 3

Topic: Healesville Post Office
Senator Conroy asked:

I am happy for you to take this one on notice: will Australia Post provide the dates of publication and copies of the advertisements publicised in the decision in calling for consultation from stakeholders?

Answer: 

Australia Post notified customers, the wider-community and two newspapers servicing Healesville of its decision during the week commencing 1 January 2007.  Copies attached.
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Question: 4

Topic: Healesville Post Office
SenatorConroy asked:

Can you provide the dates on which you notified some of the other principal stakeholders, including the federal member, Fran Bailey, the Shire of Yarra Ranges and ward councillors, the state member, Ben Hardman, as well as the community?

Mr McCloskey – I would need to take that on notice.

Answer: 

Australia Post briefed the Hon Fran Bailey MP, Member for McEwan, on its decision in November 2006.

Principal stakeholders (ie Fran Bailey MP, Ben Hardman MLA, Councillor Jeanette McRae and Gary Slater, President Healesville Chamber of Commerce) were notified of the decision in writing on 2 January 2007.
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Question: 5

Topic: Healesville Post Office
Hansard Page: ECITA 9

Senator Conroy asked:

How much are all of those changes going to cost?  Presumably you are paying to improve the accessibility?

Mr McCloskey – We are looking at it, even though some of it is not our direct responsibility.  We will certainly be contributing to the cost but I do not know what that cost will be.  I am happy to take that on notice.
Answer: 

The Licensee is responsible for all of the costs associated with changes to the Licensed Post Office (LPO), including any changes required to ensure compliance with disability discrimination and building requirements.

Australia Post is paying for the preparation of plans and the application for a planning permit for additional Post Office Boxes.  While the costs have yet to be finalised, it is estimated they will be less than $10,000.

Australia Post has also committed to help with the costs of improving aspects of the laneway at the side of the LPO, including extra lighting, handrails and work to the laneway’s surface.  These costs have yet to be finalised.
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Question: 6

Topic: Healesville Post Office
Hansard Page: ECITA 10 

Senator Conroy asked:

It is a fairly important commitment.  If you are closing a corporate office and you are shifting it somewhere else, I would have thought the accessibility to the alternative site is of some importance in order to continue providing access to all Australians.

Mr McCloskey - as I understand it, with respect to access to the licensed post office premises, there are no issues in terms of that at the moment under the equal opportunity legislation, but I would need to check.  

Answer: 

There have been no access related complaints about the licensed outlet since its establishment in 1999.  A recent access consultant report commissioned for Australia Post confirmed that, subject to finalisation of the planned footpath works that will provide flush access to the outlet’s entrance and the door being left in the open position during business hours, the entrance meets all relevant building and disability discrimination requirements.
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Question: 7

Topic: Under-performing post offices
Hansard Page: ECITA 11

Senator Conroy asked:

What has that meant in concrete terms?  What have you done?  What initiatives, what programs, what new products – what have you done to improve the profitability of these outlets?

Ms Button – I can give you details of specific initiatives but I will need to take that on notice.

Answer:

Some examples of product and service initiatives implemented during the life of EBA6 included:

· Express Courier International; 

· Express Post International;

· Identification and Verification (ID&V) offers, including 100-point identity

checks for new principals such as WorkCover (NSW), Working with Children card (WA and Vic) and Worksafe (Vic);

-
new stationery products; and

-
themed SME and consumer offers such as ‘supplying your office’ and ‘organising your travel’. 

Other initiatives included:

-
a review of the retail supply chain to improve overall efficiency and reduce costs; and

-
the introduction of enhanced inventory management tools.

Outcome 3, Output 3.1 






Question: 8

Topic: Outcomes of Post/CEPU meeting July 2006
Senator Conroy asked:

Do they report to you?

Ms Button – The State retail managers do not.  We work together collegiately, but certainly there are people in the national office that would report to me. I said I will get back to you with the initiatives and I can give you some detail around those meetings and what the outcomes were. 

Answer: 

Regular consultative forums were held between Australia Post and the CEPU over the course of EBA6 to discuss major retail initiatives and their impact.  Ultimately, however, a formal consultative discussion as per clause 9.9 was not possible as matters relating to franchising and the interpretation of clause 9 were still “in dispute” in the AIRC as late as September 2006.  At that time Australia Post provided the CEPU with the results of an audit of EBA6 in which the on-going AIRC dispute over the application of clause 9 was noted.

`
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Question: 9

Topic: Directors’ and Officers’ Liability Insurance
Hansard Page: ECITA 17 

Senator Conroy asked:

So there is a reasonable chance you are covered Mr McCloskey?  I am happy to take that on notice.  I do not know the answer.

Mr McCloskey – I think there is a reasonable chance, but I am happy to take it on notice and get advice as to who exactly is covered by the directors’ and officers’ liability insurance and what the coverage includes.

Answer: 

Australia Post’s Directors’ and Officers’ liability insurance policy covers directors and officers, including Mr McCloskey, against personal liability claims for alleged wrongful acts arising from their management and stewardship of the corporation (including its subsidiaries).
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Question: 10

Topic: Post/AQIS/Customs facility in Adelaide
Hansard Page: ECITA 18 

Senator Wortley asked:

Isn’t there already a joint Post/AQIS/Customs facility in Adelaide?

Mr Newman – that is correct.  There is a small unit there.  Any changes there would be subject to normal consultation dealing with staff issues and making sure that people were correctly placed.  At this stage, as far as I know, it is still only under consideration. I do not have a timetable for it to proceed with me today, but I could take that on notice.

Answer: 

The feasibility study in question is due to be completed by the end of April 2007. No decision has been made at this time. 
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Question: 11

Topic: Post/AQIS/Customs facility in Adelaide
Hansard Page: ECITA 18/19 

Senator Wortley asked:

Have you already consulted with South Australian business on this?

I understand that there are hundreds of businesses that clear imported goods in the Adelaide centre.  Would they be faced with delays if the goods had to be transported back to South Australia from Victoria?

Can you suggest perhaps the number of jobs that would be lost in relation to closing the centre?

Are you aware whether there has been any consultation with the State government in relation to this?

When will the results of the feasibility study be available?

Will the results of the feasibility study be made available to us?  Will we be able to access those?

Answer: 

Australia Post will undertake the appropriate consultation with business if a decision affecting business is made after completion of the feasibility study.

The feasibility study does not include the transportation of mail “back” to South Australia.  Currently, 95% of inbound international mail for South Australia is processed in Melbourne or Sydney and then forwarded to the Adelaide Mail Centre.  The remaining 5%, which originates from New Zealand and Britain, arrives in Adelaide on direct flights.  The study relates to those direct flights and the feasibility of receiving that 5% of mail in Melbourne or Sydney for delivery in South Australia in accordance with the required performance standards.

If a change occurs, there would be no job losses for postal staff because they will be absorbed in existing and remaining processes.  

Australia Post will undertake appropriate consultation with the State Government if a decision affecting business is made after completion of the feasibility study.

The feasibility study is due to be completed by the end of April 2007. No decision has been made at this time. 
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Question: 12

Topic: Complaints about Unaddressed Delivery Service in lead-up to Queensland State election

Hansard Page: ECITA 21 

Senator Macdonald asked:

Could you find out for me how many complaints you have received from the ALP?

Mr Walter – yes, certainly.

Answer: 

The Queensland Unaddressed Mail Booking Unit maintained an issues log to record inquiries and complaints in the lead-up to the State election.  

38 entries related to mail lodged by the ALP. 
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Question: 13

Topic: Complaints about Unaddressed Delivery Service in lead-up to Queensland State election

Hansard Page: ECITA 21 

Senator Macdonald asked:

Could you get for me on notice what complaints were made to your Queensland office and what responses they got?  

Answer: 

The Queensland Unaddressed Mail Booking Unit maintained an issues log to record inquiries and complaints in the lead-up to the State election.

98 entries related to mail lodged by the Liberal Party.  Of these, 10 could be attributed to Australia Post errors and the remainder to issues such as late lodgement and cancellation of bookings.

The Unaddressed Mail Booking Unit worked closely with the Liberal Party State coordinator, Liberal Party office staff and candidates during the campaign to report outcomes of inquiries and complaints logged.  

In addition to a number of face to face meetings, Australia Post provided a consolidated response on the issues raised on 26 October 2006. 
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Question: 14

Topic: Complaints about Unaddressed Delivery Service in lead-up to Queensland State election
Hansard Page: ECITA 21 

Senator Macdonald asked:

I understand that complaints were made to your Queensland organisation during the election and immediately post the election with absolutely a blank wall of silence in response.  In fact, people are still waiting for responses from complaints – individual candidates lodged complaints with members of the Australia Post staff and they are still waiting for responses.

Mr Walter – I would have to check this but my understanding is that in view of the fact that we could not arrange a meeting with Mr Greene, I am as sure as I can be that the report has been forwarded on under a covering letter.  I do not want to mislead anybody here, so I would need to check that.  As I say, the report is substantive

Answer:

The Unaddressed Mail Booking Unit worked closely with the Liberal Party State coordinator and the ALP in the lead-up to the election and addressed issues raised as soon as possible.  Australia Post’s record for the Liberal Party State election bookings gives details of issues raised both by Australia Post and the Liberal Party and the actions taken to resolve them.

The Unaddressed Mail Booking Unit was in regular contact with candidates and Liberal Party office staff during the campaign to report outcomes of enquiries/complaints logged.  These were also communicated to Australia Post’s account manager for discussion with Liberal Party representatives, as required.

Australia Post also provided a consolidated response on issues raised on 26 October 2006.  
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Question: 15

Topic: Counselling of delivery officers before elections

Hansard Page: ECITA 22 

Senator Macdonald asked:

Can you find out for me what counselling is given to your field staff on deliveries before an election?

Do you know if that includes a warning that non-delivery or defacing of mail is a criminal offence?

Mr Walter – I will check that for you but I think it goes through chapter and verse of the requirements.  It is basically around the service and the service standard - that is, not interfering in any way with the mail – but I will check that particular point for you.

Answer: 

Mail security is addressed in a Security Awareness session that is incorporated into both the Mail Officer and Postal Delivery Officer induction training programs.  In the vast majority of cases, a member of the Corporate Security Group conducts the sessions.

The sessions include information on the following activities, in relation to mail, being federal offences:

· dumping

· theft

· opening

· delaying

Staff also receive a mail security booklet, which contains comprehensive information regarding these and other mail security issues.

The issues are also addressed in the Code of Ethics under “Work practices and performance”.

Advice on unaddressed mail service procedures for elections was distributed to work centres to ensure consistency across the network prior to the election.  This advice covered:

· booking of unaddressed mail

· lodgement procedures and times

· delivery guidelines

· dealing with discrepancies

Additionally, an Information Bulletin was distributed on 15 August to business development, retail and delivery areas outlining the importance for staff to respond to requests for delivery of addressed and unaddressed mail in accordance with the Queensland State Election Campaign Handbook.
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Question: 16

Topic: Complaints about Unaddressed Delivery Service in lead-up to Queensland State election

Hansard Page: ECITA 23

Senator Macdonald asked:

I have not heard of any case where Australia Post did more deliveries during a campaign.  In fact, my experience has been that it is very difficult to get any response during a campaign.

Mr Walter – I would be happy to provide some examples

Answer: 

A typical example of an additional delivery being undertaken during the campaign occurred in the electorate of Everton, where an extra 2000 articles were delivered three days after the original delivery as a result of an insufficient number of items being lodged by the Liberal Party.
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Question: 17

Topic: Complaints about non-delivery of ordinary Liberal Party mail
Hansard Page: ECITA 23 

Senator Macdonald asked:

There are further complaints you will see in this report on non-election material simply never reaching the addressee.  Are you aware of those complaints?  This is post-election.  This is ordinary Liberal Party mail.

Mr Walter – I am not specifically aware of that but I will check it for you.

Answer: 

Australia Post is aware that such statements have been made however, no details have been provided to date to allow further investigation.
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Question: 18

Topic: Complaints about Unaddressed Delivery Service in lead-up to Queensland State election
Hansard Page: ECITA 25

Senator Macdonald asked:

Can you provide on notice some more details of the spot checks that you have?

Mr Walter – yes, certainly.

Any other systems you put in place to be able to ensure the quality of your service. I would be interested in what you have there.  Do you put on additional people at election time – additional deliverers?

Perhaps check that for Queensland, would you?  If you do put on temporary deliverers, could you give me some details – how many, which towns the temporary ones are put in?

Mr Walter – My understanding is that it is pretty much done within the resources we have, but I will certainly do that for you.

Answer: 

Team leaders were primarily responsible for conducting random spot checks on unaddressed delivery (usually where electorates cross postcodes or delivery rounds), checking pannier bags, depot bags and depot bins to confirm all articles were delivered within specified timeframes.  Delivery Managers and their operations support staff assisted as necessary.

Delivery staff were instructed to ensure election material was given priority during this period.  As part of daily teleconferences with senior delivery staff, the status of delivery of all mail was reviewed to identify any potential delays. Delivery officers were required to sign-off when unaddressed deliveries were completed.

No extra resources other than extensive overtime were employed to assist with the additional mail delivered during the campaign.  
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Question: 19

Topic: Spot-checks of Unaddressed Delivery Service during last federal election
Hansard Page: ECITA 26 

Senator Ronaldson asked:

Do you know how many spot-checks there were during the last federal election?

Mr Walter – I do not have that information.

Will you take that on notice?

Mr Walter – certainly.

Also the electorates and numbers involved and the method of checking.

Answer: 

No records exist of the spot checks undertaken during the 2004 federal election campaign.
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Question: 20

Topic: Spot-checks of Unaddressed Delivery Service during elections
Hansard Page: ECITA 26

Senator Macdonald asked:

Could you identify the type of person that does the spot-checking – not by name.

Mr Walter – certainly.

Answer: 

Team leaders perform random spot checks on unaddressed delivery (usually where electorates cross postcodes or delivery rounds), check pannier bags, depot bags and depot bins to confirm all articles are delivered within specified time-frames.  Delivery Managers and their operations support staff assist as necessary.
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Question: 21

Topic: Harassment, Discrimination and Bullying Policy
Hansard Page: ECITA 27 

Senator Wortley asked:

Who was the contractor?

Ms Walsh – I would have to take that on notice.

Do you know what the cost was?

Ms Walsh – No.  I would have to take that on notice.

What has been the cost of implementing the policy?

Ms Walsh – Again, I would have to take that on notice

Answer: 

Serendipity Management was engaged to assist Australia Post’s National Diversity Manager in developing training materials for the revised/updated Harassment, Discrimination and Bullying policy released in May 2006.

The consultative services cost $18,900.

Australia Post is unable to advise the cost of implementing the revised policy because its implementation is part of an ongoing, overall training regime and entails briefing/training all staff, at all levels of the corporation.
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Question: 22

Topic: Harassment, Discrimination and Bullying Policy
Senator Wortley asked:

You said that by October 2006 all of your people would have received training in that area.  

Have you met that goal?

If you could take that on notice and just let me know, if you have not reached that goal, when you are likely to reach that goal, to ensure that all of your staff have been trained in those areas.

Ms Walsh – Yes, I will take that on notice.

Answer: 

Over 80% of employees had received training by 31 October 2006.  Plans are in place to ensure that those employees who were not captured in this initial round receive training by the end of June 2007.
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Question: 23

Topic: Bank@Post
Senator Conroy asked:

1. How many LPOs have the Bank@Post service?  Please provide a list.

2. Did any post offices scheduled to have the Bank@Post service refuse to take it on?

3. Now that the Bank@Post programme is complete, how many LPOs remain without EPOS facilities?

4. Will AP allow those remaining LPOs to have ATMs or EFTPOS facilities installed in their associated business?  This would assist in giving banking services to rural and remote Australian communities?

Answer

1. As at 23 March 2007, 243 LPOs had been equipped with EPOS facilities under the Federal Government’s Bank@Post initiative.  List attached.
2. Four LPOs had declined to take on the Bank@Post service.
3. 519 LPOs did not have EPOS facilities.
In non-EPOS LPOs located in rural and remote areas, ATMs or EFTPOS facilities are allowed in the non-Australia Post area of the premises subject to Australia Post’s approval.  Removal is required should EPOS subsequently be installed.

4. LPOs Equipped with EPOS Facilities Under the BANK@POST Initiative

NEW SOUTH WALES

Attunga, Austimner, Beechwood, Bellata, Bendemeer, Berrima, Binalong, Broke, Broulees, Brushgrove, Bundarra, Callala Beach, Cambewarra, Casino West, Cassilis, Central Tilba, Charles Sturt University, Chatsworth Island, Clunes, Comboyne, Condong, Cooma North, Coutts Crossing, Cumnock, Delungra, Douglas Park, Eugowra, Exeter, Fingal Head, Garah, Gerroa, Geurie, Gol Gol, Goolgowli, Grays Point, Harbord West, Harwood Island, Krambach, Ladysmith, Lake Wyangan, Lyndhurst, Mangrove Mountain, Manly East, Moonbi, Mulbring, Narrabri West, Newport, Oaklands, Oatley West, Pallamallawa, Perisher Valley, Rivett, Taralga, Terranora, Thredbo Village, Tomerong, Tooleybuc, Tottenham, Trundle, Tullamore, Tullibigeal, Uranquinty, Warrimoo, Weethalle, West Albury, Whitton, Willow Tree, Willwarrin, Wolumla, Woodenbong, Woodstock, Yanco

VICTORIA

Armadale North, Axedale, Balmoral, Bandiana Milpo, Bayles, Berriwillock, Beulah, Beverford, Black Rock North, Briagalong, Caramut, Cardross, Cavendish, Congupna, Cross Keys, Darnum, Dartmoor, Deer Park East, Devenish, Dingee, Dookie, Dumbalk, Eldorado, Euston, Fish Creek, Goorambat, Gordon, Harkaway, Hepburn Springs, Indented Head, Jamieson, Jeparit, Junortoun, Katandra West, Katunga, Kooyong, Kunyung, Lake Bolac, Lindenow, Linton, Little River, Loch, Maiden Gully, Mailors Flat, Malmsbury, Meredith, Merino, Mildura East, Mildura South, Miners Rest, Minerva, Mitiamo, Morewell Upper, Mount Buller, Murraville, Nichols Point, Noorat, Piangil, Porepunkah, 

Port Campbell, Quambatook, Raywood, Rippleside, Simpson, Smythesdale, Snake Valley, Somers, Spring Gully, Stradbroke Park, Streatham, Swan Reach, Tawonga South, Teesdale, Tottenham Central, Tungamah, Walwa, Were Street, Whorouly, Willow Grove, Woolsthorpe, Wunghnu.

QUEENSLAND

Aloomba, Amamoor, Ballandean, Barabala, Bell, Bollon, Cooran, El Arish, Goovigen, Jericho, Kairi, Kandanga, Kurrimine Beach, Marburg, Marlborough, Muttaburra, Nebo, Rubyvale, Seaforth, South Jackson, South Johnstone, St  Lawrence, Thangool, Wangan, Wooroolin, Yangan.

WESTERN AUSTRALIA

Burekup, Cocos Keeling Islands, Coorow, Cranbrook, Darkan, Dowerin, Dumbleyung, Gelorup, Greenbushes, Jerramungup, Kendenup, Kondinin, Kulin, Mount Claremont, Newdegate, Picton, Stoneville, Tambellup, Tammin, Trayning, Wickepin.

SOUTH AUSTRALIA

Auburn, Blyth, Crafers, Echunga, Greenock, Hawker, Karoonda, Kersbrook, Lock, Marla, Milang, Mintabie, Nangwarry, Nildottie, Oonadatta, Owen, Port Germein, Port Neill, Risdon Park Sth, Roseworthy, Saddleworth, Sedan, Sellicks Beach, Stirling Nth, Tintinara, Truro, Whyalla Playford, Wilmington, Wirrabara.

TASMANIA

Beauty Point, Cape Barren Island, Cressy, Mole Creek, Montello, Norwood Avenue, Quoiba, Ross, Spreyton, Ulverstone West, Wivenhoe.

AUSTRALIAN CAPITAL TERRITORY

Duffy, Jervis Bay, Lyons.
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Question: 24

Topic: Staffing in mining areas 
Hansard Page: Written Question on Notice 

Senator Conroy asked:

What is Australia Post doing to assist its Licensees, Community Agents and Mail Contractors in mining areas where those small business people are affected adversely by loss of staff to mining companies and savage increases in commercial rents?

Answer: 

Licensees, Community Postal Agents and Mail Contractors are independent businesses, partnerships or sole traders that supply services to Australia Post.  Australia Post does not become involved in their employment or business practices.

In so far as rental increases are concerned, where Australia Post requires the licence to operate in a specific location, licensees may apply to Australia Post for a rental subsidy review.
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Question: 25

Topic: Franchised PostShops
Senator Conroy asked:

Did the Franchisees who have taken over the franchised PostShops pay a full franchise fee (+ any costs as listed) to AP or were they subsidised in some way by AP?  Was a consideration given to any franchisee as an incentive to take on a Franchised PostShop?

Answer: 

Franchisees paid a full franchise fee, plus any costs listed.  No subsidy or consideration was given to any franchisee.

Outcome 3, Output 3.1 






Question: 26

Topic: Official mail 
Senator Conroy asked:

AP provided a mail out to all LPOs on behalf of an insurance broker.  The Official mail service was used.

1. Has this promotional service been offered to any other commercial companies?

2. Will AP allow all companies to utilise this promotional service?

Answer: 

1. Yes.  From time to time Licensees are informed of products and services through inserts in the Licensee Bulletin, which is mailed out under the official mail service.  The relevant supplier pays all costs associated with this type of promotional activity.

2. Where suppliers are engaged under similar circumstances to insurance brokers (ie as approved suppliers), this service can be made available.
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Question: 27

Topic: Mail Contractor fuel reviews
Senator Conroy asked:

1. What data does AP use for the purposes of performing mail contract reviews?

2. Is this data freely available to contractors?

3. Will AP advise all contractors in writing of the availability of this data?

Answer: 

1.
Australia Post references wholesale fuel data under subscription from FuelTrac for mail contract reviews.  

2&3. 
No. 
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Question: 28

Topic: Post Office Boxes 
Senator Conroy asked:

1. Why has Australia Post imposed a 42% increase on private box rental at post offices where no street delivery exists?

2. Will Australia Post listen to these doubly disadvantaged customers and arrange a street or roadside delivery for them?

Answer: 

1. Australia Post has increased the annual charges for reduced rate post office boxes by $1  (small) and $2 (medium and large), where payment is made by the due date.  To meet the associated administrative costs, an additional $5 fee has been introduced in the case of late payments and/or new box holders.  

2. Where normal delivery policy criteria are met Australia Post will, on request from the Community, conduct a poll to determine whether residents would prefer to receive a mail delivery service or retain their reduced rate post office box entitlement.
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Question: 29

Topic: AP Board – relationships with associated bodies
Senator Conroy asked:

Does the Australia Post Board, or delegated Directors, meet or have briefing sessions by employee/contractor bodies ie CEPU and POAAL?

Answer: 

No.
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Question: 30

Topic: Mail Contractor Insurance 
Senator Conroy asked:

1. Prospective tenderers for mail contracts are given the details of four insurance brokers by AP. Whilst there may be a very small print disclaimer, AP is in effect giving these Insurance Brokers preferred status and free advertising. What relationship exists between these companies and Australia Post?

2. Why is Australia Post giving these companies a preferred status and free advertising?

3. Is there a commercial or business agreement or understanding between these Brokers and Australia Post?

4. Why were these Brokers selected by Australia Post over others who have satisfactorily and professionally provided insurance for mail contractors over many years?

5. Will Australia Post extend this list to other providers of insurance for mail contractors?

6. Will Australia Post give a written assurance that no staff or managers of Australia Post have ever benefited from any of these four insurance brokers?

Answer: 

1. None - the “Note” clearly states in the same font size as all of the other advice provided in the document, that “There is no obligation for a Contractor to use the services of the above listed companies, who are independent from Australia Post. Australia Post does not recommend any particular broker or insurer and tenderers are advised to make their own investigations into the availability of suitable cover to comply with Australia Post requirements”. 

2. Tenderers had made previous representations to Australia Post regarding insurers. The insurers listed are provided to assist tenderers and are aware of Australia Post’s requirements.  

3. No.

4. The brokers were selected on the basis of:

· their knowledge of Australia Post and its operations; 

· their national and/or global presence in the insurance industry;

· their proven ability to obtain insurance cover at competitive terms and prices; and

· the fact that they are all registered insurance brokers and hold AFS licenses.

5. The list is currently under review. 

6. Australia Post is not aware of any managers or staff receiving a benefit from these insurance providers in relation to Mail Contracts. Any such benefit would be in breach of Australia Post’s Code of Ethics.
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Question: 31

Topic: Nelson Bay Delivery Centre
Senator Conroy asked:

1. Can Australia Post confirm that it plans to close down the Nelson Bay Delivery Centre and relocate postal delivery workers to Heatherbrae?

2. Can Post explain the rationale for this policy?

3. What impact will this decision have on the timeliness of mail deliveries?

Answer: 

1-3.
There are no plans to close or relocate the Nelson Bay Delivery Centre.  
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Question: 32

Topic: FNDs
Senator Conroy asked:

In the period 1 July 2006 to 14 February 2007:

A. How many employees, state-by-state, have been directed to attend a FND under your principal determination?

B. How many of these employees have made workers’ compensation claims for lost time, injury treatment or medical consultation/examination?

C. How many of these employees have been denied liability for incapacitation or partial incapacitation payments with their workers’ compensation claim?

D. How many of these employees have exercised an appeal against Post’s refusal to accept liability or make total or part workers’ compensation payments?

E. And of these appeals, how many have been revoked at the reconsideration level, AAT proceedings or entered into a settlement?

Answer: 

The following figures cover the period 1 July 2006 to 14 February 2007:

	
	NSW/ACT
	VIC/TAS
	QLD
	WA
	SA/NT

	A.
	133
	148
	0
	12
	1

	B.
	86
	80
	0
	2
	1

	C.
	16
	18
	0
	0
	1

	D.
	7
	4
	0
	0
	1

	E.
	0
	2
	0
	0
	1 AAT hearing pending. 


Outcome 3, Output 3.1 






Question: 33

Topic: Termination of Employment or Contracts
Senator Conroy asked:

1. Since 1 January 2006, how many AP corporate staff/managers have been dismissed or had their employment terminated?  What were the reasons for these terminations?

2. How many Licensees have had their licence terminated by Australia Post since 1 January 2006?  What were the reasons for these terminations?

3. How many mail contractors have had their contract/s terminated by Australia Post since 1 January 2006 and for what reasons?

4. How many mail contractors have resigned their contract/s since 1 January 2006?  For what reasons, if known?

5. How many mail contractors have abandoned their contract since 1 January 2006?

Answer: 

The following information covers period 1 January 2006 to 2 March 2007: 

1.

	Breach of Code of Ethics (ie misconduct and poor performance)
	Invalidity Retirement (employee retired on medical grounds in accordance with Principal Determination)
	Incapacity Cessation (employee retired on the grounds of their incapacity to perform duties of their position in accordance with Principal Determination) 
	Total

	91
	57
	12
	160


2.
None.

3.
28 contractors had their contracts terminated for a variety of reasons including theft or misappropriation of mail, service problems/failures, conviction for an offence not related to Australia Post activities, deregistration or liquidation of the company that held the contract, changes or rearrangements to their mail service.

4. 243 contactors exercised the 90-day termination clause in their contract for a variety of reasons including health issues, taking up another contract, moving, found other work, looking for a change, could not find staff to operate contract, had other contracts and wanted to lessen the load, work too heavy and financial return.

5.
Two.

Outcome 3, Output 3.1 






Question: 34

Topic: Mail Contracts
Senator Conroy asked:

1. How does Australia Post calculate the sorting time required for a mail contract?

2. Does Australia Post inform tenderers or contractors of any sorting standards applicable to the mail contract?

Answer: 

1. Australia Post establishes a time for the sorting and delivery of mail as part of the contract review process.  The assessment of time required to sort the mail is undertaken by:

-
observing and recording the time taken by the current contractor to perform the process;

-
statistically, using the mail type and volumes divided by a sort rate per minute to calculate the time required to complete these steps.  The sort rate is the same rate as applied to Australia Post staff and considers OH&S issues; and

-
considering other factors such as the type and mix of mail, the sorting frame being used, the sorting capability of the current contractor.

2. No, however, the specification provided to the tenderer contains the following note:

IMPORTANT NOTE REGARDING ESTIMATED HOURS

The contractor should note that the estimate of hours is based on the performance of an experienced contractor and is averaged.  The time actually required will depend upon the volume of articles received for delivery each day (which can be subject to fluctuations) as well as a multitude of other external factors such as traffic conditions, weather, terrain etc.  Until the contractor’s personnel gain sufficient experience in providing the services, additional time may be required.  

The Tender Pack also contains information on peak days and periods.
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