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Question: 51

Topic: South East Queensland fibre access network
Senator Conroy asked:

Was the government in correspondence with the Queensland government before it announced its plans to call for tenders for a fibre access network in south-east Queensland? 
Answer: 

The government is in regular contact with the Queensland government on a range of issues, including through the Online and Communications Council and its subsidiary committees. These provide an excellent mechanism for the exchange of information between jurisdictions.

The government was aware of a number of projects underway in Queensland, including plans for this tender. The fibre project was also among those noted in the Broadband Blueprint released in December 2006
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Question: 52

Topic: New South Wales government wireless network tender

Senator Conroy asked:

Was the Department in correspondence with the New South Wales government before it announced its plans to call for tenders for a wireless network in Sydney?

Answer: 

The Department has been in correspondence with the New South Wales government on a range of broadband issues. 
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Question: 53

Topic: National Broadband Strategy Action Plan
Senator Conroy asked:

New South Wales failed to submit an action plan required under the national broadband strategy; is that correct?

Answer: Yes. 
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Question: 54

Topic: Do Not Call Register
Senator Conroy asked:

With respect to the Do Not Call Register, provide the forward estimates and any uncommitted funds for 2006-07, 2007-08, 2008-09 and 2009-10.
Answer: 

The forward estimates for the Do Not Call Register is as follows: 

2006-07 Portfolio Budget Statement

	
	2006-07

($m)
	2007-08

($m)
	2008-09

($m)
	2009-10

($m)
	TOTAL

	DCITA
	
	
	
	
	

	Change to Departmental Expenses:
	+0.8
	+0.3
	+0.3
	+0.3
	+1.7

	
	
	
	
	
	

	ACMA
	
	
	
	
	

	Change to Departmental Expenses:
	+8.4
	+9.8
	+7.3
	+5.9
	+31.4

	
	
	
	
	
	

	
	
	
	
	
	

	Total expenditure:
	+9.2
	+10.1
	+7.6
	+6.2
	+33.1

	
	
	
	
	
	

	Contribution by industry:
	+1.2
	+4.9
	+4.9
	+4.9
	+15.9

	
	
	
	
	
	

	Contribution by Government:
	-8.0
	-5.2
	-2.7
	-1.3
	-17.2
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Question: 55

Topic: Disability Equipment Program 
Senator Conroy asked:

1. When will the consultancy report by Allen Consulting on the review of disability equipment provision for people with disabilities be made public?

2. Will the Government put into action in the budget year 2007/08 the key findings from the report?

3. When will the Government establish an independent disability equipment program?

Answer: 

1. The consultancy report was released on 1 March 2007. 
2. The key findings from the consultancy have identified areas where further research should be undertaken. A consultant has been contracted to undertake this further research. 

3.
The terms of reference for the consultancy did not specifically consider an independent disability equipment program. While issues associated with an independent disability equipment program were raised by some focus groups participants, the review found that current arrangements are working well in providing access to the standard telephone service. 
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Question: 56

Topic: Any to Any Text Connectivity  
Senator Conroy asked:

1. When will the consultancy report by Network Strategies on the technical and financial viability regarding the setting up of a Text Server in Australia be made public?

2. Will the Government put into action in the budget year 2007/08 the key findings from the report?

3. When will the Government establish a Text Server or relevant technology?

Answer: 

1. The consultancy report was released on 1 March 2007. 
2. The key findings from the consultancy identify alternative, commercial solutions to the Australian Communications Industry Forum text server proposal, to achieve any to any text connectivity. 

3.
A key finding from the report was that it is more cost effective to implement a commercially available solution than to develop the proposed proprietary ACIF text server. 
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Question: 56

Topic: Any to Any Text Connectivity  
Senator Conroy asked:

4. When will the consultancy report by Network Strategies on the technical and financial viability regarding the setting up of a Text Server in Australia be made public?

5. Will the Government put into action in the budget year 2007/08 the key findings from the report?

6. When will the Government establish a Text Server or relevant technology?

Answer: 

3. The consultancy report was released on 1 March 2007. 
4. The key findings from the consultancy identify alternative, commercial solutions to the Australian Communications Industry Forum text server proposal, to achieve any to any text connectivity. 

3.
A key finding from the report was that it is more cost effective to implement a commercially available solution than to develop the proposed proprietary ACIF text server. 
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Question: 57

Topic: Report on the Express Post Service
Senator Conroy asked:

1. When did Post last evaluate and report on the coverage and appropriateness of the express post service?

2. Can a copy of the most recent report be made available to the Committee?

3. What is Australia Post’s target for the maximum travelling distance to a retail outlet or mail lodgement point?
4. Has Australia Post developed an alternative means of mail lodgement for Australians who have no way of getting their mail to a street posting box or other mail lodgement point?
5. Has the Government established an effective industry complaints mechanism to give people who continue to receive unsolicited mail an avenue to complain and have that complaint acted upon?
Answer: 

1. Australia Post provided the Department with a report on its Express Post service in March 2005. The report showed that in terms of both product range and network coverage the service had been expanded considerably over time. The product offering is regularly reviewed to ensure that it continues to meet customer needs. Network coverage is also kept under review, with enhancements introduced where operationally feasible and consistent with the need to preserve the integrity of the next day delivery guarantee standard.

2. No. The report is commercial-in-confidence because it relates to a sector of business that is open to competition.

3. Australia Post’s full policy can be accessed at www.auspost.com.au.

4. Australia Post has advised that it has a range of alternative lodgement arrangements in place where special needs exist, including mail acceptance by posties, roadside collection of mail from ‘flagged’ letter boxes, collection of mail from retirement villages and nursing homes, and clearance of ‘articles for the blind’ from letter boxes of the visually impaired.

5. The Government has consulted broadly, and worked with industry on this matter.

There is an effective industry based Code of Practice and complaints mechanism administered by the Distribution Standards Board (DSB). The DSB is the self-regulatory arm of the Australian Catalogue Association, whose members print and distribute around 90% of all unaddressed advertising catalogues.

DSB members abide by a Code of Practice (the Code) that, amongst other things, provides clear guidelines to delivery personnel (or ‘walkers’) to not deliver products to letterboxes that clearly display a sign requesting that no advertising material be delivered.

Members of the public can obtain a reflective ‘No Advertising Material’ sticker from the DSB by providing a stamped, self-addressed envelope to:

DSB Sticker

PO Box 7735

St Kilda Road

MELBOURNE  VIC  8004

Similar signs can also be obtained from a wide range of retailers and organisations.

The DSB also provides a consumer hotline for consumers to report illegal or irresponsible distribution practices. The Consumer Hotline can be reached on 1800 676 136.

� Based on 2006-07 Portfolio Budget Statements, pages 31 and 141.
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