Attachment A
SBS Radio – Overview of Listener Survey Methodology 

From 1996-2000, SBS Radio commissioned Quadrant Research Services to undertake audience research and from 2000 onwards commissioned McNair Ingenuity Research to undertake audience surveys among communities who speak a language other than English. 
Bilingual interviewers were employed to conduct this research based on telephone interviews conducted in Sydney and Melbourne amongst respondents who stated that the particular language was their household’s main language. 

For those programs that have been surveyed, sample quotas were selected against the most recent Census of Population and Housing: surveys conducted from 1996 -2000 were based on the 1996 Census and all others to date are based on the 2001 Census. Against the Census information, the quotas were set by age groups and sex within cities. They were weighted by age groups, by sex within age groups and within each State to ensure the sample accurately reflected the population. 

SBS Radio Listeners are defined as the respondents who listened to the SBS Radio language program in the last seven days.
