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ANSWERS TO ESTIMATES QUESTIONS ON NOTICE

Communications, Information Technology and the Arts portfolio

Telstra Corporation

Additional Estimates Hearings 14 and 15 February 2005


Outcome na, Output na 





Question: 91

Topic: Competition notice 

Hansard Page: ECITA 102

Senator Conroy asked:

About Telstra’s conduct or its defence of a competition notice issued against Telstra in March of last year in relation to its pricing conduct of wholesale broadband services. How much has Telstra spent on legal fees to date on responding to this notice?
Answer: 

Telstra has spent $1,068,893 on legal fees directly flowing from the March competition notice. This figure does not include work on responding to the various s155 information requests issued by the ACCC. A further $617,786 was spent on legal fees in responding to the ACCC's s155 information requests. These requests are often far-reaching and involve compliance with tight timeframes, reviews of many thousands of documents and use of counsel to assist with the conduct of ACCC interviews of staff under oath. 
Outcome na, Output na 





Question: 92

Topic: Competition notice

Hansard Page: ECITA 102/103

Senator Conroy asked:

How many legal staff, both within the internal legal directorate and within any external legal firms have been engaged on this matter? – not just the actual lawyers, but lawyers and support staff. If I could break it up into how many were engaged at the beginning and how many are engaged now. So can you give me the stages: beginning, middle, end.

Could I just add into those figures that you were getting for me about the competition notice any external economic consultants.

Answer: 

Numbers of legal staff are as follows:

Beginning:  

3 internal lawyers and up to 12 external lawyers

Up to 5 barristers

Middle:
4 internal lawyers and up to 16 external lawyers, with up to 12 para-legal support staff engaged on a document review of all relevant Telstra internal documentation.

End:

2 internal lawyers and 4 external lawyers

The investigation covered a period of almost a year, and none of these lawyers or para-legals would have been engaged on the competition notice full-time over that period. In some cases some of the lawyers involved may have done as little as a few hours of work on the competition notice. 
Economic consultants:

At the peak of activity, a team of up to 18 economic consultants was involved in advising Telstra on different aspects of its response to the competition notice. Again, some of these consultants may have done as little as a few hours of work on the competition notice.

Outcome na, Output na 





Question: 93

Topic: Competition notice
Hansard Page: ECITA 103

Senator Conroy asked:

Secondees from legal firms – where do they fall? Would they be in that category of Telstra employees or would they be in the external legal consultants?  How would you classify them?
Answer: 

Secondees from legal firms are counted as Telstra employees for the purposes of these responses.

Outcome na, Output na 





Question: 94

Topic:  Broadband definition
Hansard Page: ECITA 109

Senator Conroy asked:

Which technical body determines the definition of that?

Mr Pinel - I am not aware of the normal ITU definition, but I can find it for you if you like.

Answer: 

There is a tendency to associate broadband with a particular minimum transmission speed or a particular technology. However, the continuously evolving technology environment tends to undermine any simple numeric or technology-based definition. 

The ITU definition of Broadband sourced from the ITU’s terms and definitions database is as follows:
“Broadband (Wideband):  a service or system requiring transmission channels capable of supporting rates greater than the primary (ISDN) rate.”

However, this ITU definition is mainly focussed on inter-network trunks and high-capacity corporate customer links, rather than the emerging focus on mass-market residential services

In the USA, the Federal Communications Commission (FCC) definition of broadband is 200 kilobits per second in one direction, while advanced broadband is at least 200 kilobits per second in both directions.
The OECD has defined broadband as 256 kilobits per second in at least one direction. 
Telstra suggests that, at the present time, the 256 kilobits per second nominal peak service capacity is evolving as the most common baseline for broadband definitions around the world.

Outcome na, Output na 





Question: 95

Topic: ADSL enablement

Hansard Page: ECITA 119

Senator Lundy asked:

You mentioned there were still 260 that were on track to be ADSL enabled.  Can you provide the committee with those exchanges and the names of those exchanges?

Answer: 

As at 2 June 2005, of the 260 exchanges to be enabled under HIBIS

· 186 have been completed

· 63 are expected to be enabled prior to the end of June 2005

· and 11 will now been enabled at a date after 30 June 2005.

Specifically, the 186 exchanges which have been ADSL enabled are:.

New South Wales

	ADELONG
	COOMBA
	MAIN ARM
	TALBINGO

	APPIN
	CORINDI CLARENCE
	MANGROVE MOUNTAIN
	TARCUTTA

	ARDLETHAN
	COUTTS CROSSING
	MENDOORAN
	TILBA TILBA

	ARIAH PARK
	CULBURRA
	MOLONG
	TINONEE

	ASHLEY
	CUNDLETOWN
	MULBRING
	TUCABIA

	BARADINE
	DARETON
	MUNGINDI
	TUMBULGUM

	BARHAM
	DUNEDOO
	MURRUMBATEMAN
	TYALGUM

	BARRINGTON
	EAST GRESFORD
	NORTH ARM COVE
	UKI

	BAWLEY POINT
	EXETER
	OAKDALE
	ULMARRA

	BENDALONG
	FREDERICKTON
	OAKLANDS
	UPPER ORARA

	BERRILEE
	GANMAIN
	PACIFIC PALMS
	URUNGA

	BINNAWAY
	GOOLGOWI
	PALMERS ISLAND
	WALLA WALLA

	BONVILLE
	GREENWELL POINT
	PEATS RIDGE
	WARRELL CREEK

	BOWRAVILLE
	GULARGAMBONE
	PORTLAND
	WENTWORTH

	BRAIDWOOD
	GUNNING
	RAGLAN
	WOODBURN

	BULAHDELAH
	HANWOOD
	ROBERTSON
	WYEE

	BURRAWANG
	HILLSTON
	RYLSTONE
	YANCO

	CAMBEWARRA
	KOORAINGHAT
	SALT ASH
	YATTEYATTAH

	COLLARENEBRI
	LANSDOWNE
	STOKERS SIDING
	YENDA

	COOLAH
	LAWRENCE
	STUARTS POINT
	

	COOLAMON
	LOCHINVAR
	TABOURIE LAKE
	


Queensland

	AGNES WATER
	CLONCURRY
	MUNDUBBERA
	WAMURAN

	ALLORA
	CLOSEBURN
	POMONA
	WOODFORD

	BENARABY
	DEERAGUN
	RAINBOW BEACH
	

	BLUEWATER
	HATTON VALE
	RUSSELL ISLAND
	

	CALLIOPE
	HOME HILL
	SARINA
	

	CANNON VALLEY
	LAMMERMOOR
	SPEEWAH
	

	CARDWELL
	MERINGANDAN
	TOLGA
	

	CLERMONT
	MOURA
	UPPER CABOOLTURE
	


Northern Territory

	LARAPINTA
	TENNANT CREEK


South Australia

	BARMERA
	KAPUNDA
	PORT ELLIOT
	WATERVALE

	CRYSTAL BROOK
	KINGSCOTE
	PORT MACDONNELL
	YANKALILLA

	ECHUNGA
	NAIRNE
	ROBE
	

	KALANGADOO
	ONE TREE HILL
	WAIKERIE
	


Victoria

	AIREYS INLET
	CHILTERN
	GLENLYON
	MOUNT BULLER

	ALLANSFORD
	COLDSTREAM
	HAZELWOOD NORTH
	PUCKAPUNYAL

	ARTHURS CREEK
	DEVON MEADOWS
	KANGAROO GROUND
	ROSEDALE

	BANNOCKBURN
	DIGGERS REST
	KIEWA
	STRATFORD

	BETHANGA
	EILDON
	LAKE BOGA
	TONGALA

	BIRREGURRA
	FALLS CREEK
	MALLACOOTA
	YALLOURN NORTH

	BULLA
	GLENGARRY
	MIRBOO NORTH
	

	CARISBROOK
	
	MORTLAKE
	


Tasmania

	COLLINSVALE
	FERN TREE
	LONGFORD
	SCOTTSDALE

	CREMORNE
	HADSPEN
	PORT SORELL
	SNUG

	DELORAINE
	LATROBE
	RICHMOND
	SPREYTON


Western Australia

	BECHER
	GLENFIELD
	LAKE GRACE
	WILLIAMS

	BOYUP BROOK
	KALBARRI
	MOUNT BARKER
	WYNDHAM

	BYFORD
	KAMBALDA
	NORSEMAN
	YALLINGUP

	DALWALLINU
	KOJONUP
	PINJARRA
	

	DAMPIER
	KONDININ
	TOM PRICE
	

	DONNYBROOK
	KULIN
	WALPOLE
	


The 63 Exchanges which are planned to be ADSL enable prior to 30 June 2005 are:

New South Wales

	ATTUNGA
	FEDERAL
	NUNDLE
	VACY

	BILBUL
	KEMPS CREEK
	PEAK HILL
	WILTON

	CURLWAA
	KENDALL
	SCOTTS HEAD
	

	CURRARONG
	LINDEN
	TINGHA
	


Queensland

	BEACHMERE
	MINDEN
	YUNGABURRA

	DYSART
	TIN CAN BAY
	


South Australia

	COOBER PEDY
	MOONTA
	WALLAROO

	HAHNDORF
	PENNESHAW
	


Victoria

	BOOLARRA
	INVERLEIGH
	PAKENHAM UPPER
	TOOLAMBA

	COBDEN
	KATANDRA WEST
	POREPUNKAH
	TOORADIN

	COLERAINE
	KINGLAKE WEST
	RED HILL
	TOORLOO ARM

	DIXONS CREEK
	LONGFORD
	SEA LAKE
	TYERS

	DUNKELD
	MAIN RIDGE
	SHEPPARTON EAST
	UNDERBOOL

	ELMORE
	MARYSVILLE
	STANHOPE
	VIOLET TOWN

	HARCOURT
	MURCHISON
	TALLYGAROOPNA
	YARRAGON

	HOTHAM HEIGHTS
	NEERIM SOUTH
	TEESDALE
	YEA


Tasmania

	EXETER
	MARGATE
	PARNALLA


Western Australia

	LITTLE GROVE
	ONSLOW
	PANNAWONICA
	YUNDERUP


The 11 exchanges which are to be enabled beyond 30 June 2005 are:

New South Wales

	KARUAH
	PATERSON
	BERAMBING

	MOULAMEIN
	WARDELL
	BONALBO


Victoria

	CUDGEWA


Queensland

	THORNTON
	CAPELLA


Western Australia

	CORRIGIN
	JURIEN


Outcome na, Output na 





Question: 96

Topic: Estimates Questions on Notice
Hansard Page: ECITA 119

Senator Lundy asked:

So many of the questions that were placed on notice in May last year literally only came through to my office in the last week. Do you think you satisfied your obligations?  Was it last year or this year?
Answer: 

Yes. 

All responses to Questions on Notice from the May 2004 Senate Estimates were with the Department in 2004.

Outcome na, Output na 





Question: 97

Topic: Complaint from Wynnum North

Hansard Page: ECITA 122 

Senator Lundy asked:  

She also wonders – and this is certainly something I have raised before–whether the transposition request was rejected because she was not a Telstra customer. 
Clearly she has already said that TPG tried to get a transposition done and for some reason was not able.
Answer: 

The wholesale service order for TPG was rejected in December 2004. The person concerned applied again for an ADSL service via BigPond in early February 2005, and the order was rejected again. This demonstrates that the reason for rejection of the transposition did not relate to the person not being a Telstra customer. 

The reason for both these rejections was that the ADSL Held Order process did not proceed with an investigation for a transposition due to the customer’s telephone service being provided via a small pair gain system within Telstra’s cable modem service (HFC) area. This is an issue Telstra has further investigated, even though the customer was in fact subsequently transposed from the pair gain system to an available copper pair as a result of her request to the Internet Assistance Program to improve her dial-up speed. 

Telstra’s review revealed that the approach in this case was not in accordance with the Telstra policy introduced in late 2004 in conjunction with the ADSL Held Order process. Telstra policy at the time was that, where available, transpositions should be investigated for customers on small pair gain systems seeking ADSL from any provider. While the policy does cover a number of quite complex situations, it appears that there has been some misunderstanding of this aspect of the policy.

Steps have now been taken to fully clarify this position within the ADSL provisioning areas in Telstra.

As mentioned above, the customer has been transposed to an available direct copper circuit, and appears to be satisfied with the dial-up performance now being achieved. So much so that the customer has indicated that she is prepared at this stage to retain her internet access via dial-up rather than broadband access.

Outcome na, Output na 





Question: 98

Topic: Allocation of Resources
Hansard Page: ECITA 133

Senator Lundy asked:  

I do not know if you have any data sets but if people have cable in their street and are being frustrated because of pair gains then Telstra should at least be saying to them  “you are less likely to get support for ADSL because of that”.

Answer: 

There are two dimensions to this question, assuming of course that the customer’s line would qualify for ADSL in all other respects other than the presence of a pair gain system.

1. In relation to where a customer is connected via a small pair gain system (SPGS), then as outlined in the answer to Question 97, Telstra has now implemented an automated process that proactively seeks transposition solutions for SPGS customers who have lodged an order for ADSL service regardless of whether they are within Telstra’s cable modem service area.

2. Where customers are connected via large pair gain systems (LPGS) such as a RIM, then Telstra does seek immediate solutions such as available transpositions for any ADSL order.

Where no immediate solution is available, a search of known ADSL upgrade projects published on the Telstra Wholesale website is conducted to determine whether any of those projects will deliver ADSL to that customer. If a suitable project is found, the order is listed as an ADSL held order and linked to that ADSL upgrade project. 

If there are no suitable known ADSL upgrade projects, the order is rejected and the customer order data is added to the existing internal list of similar service requests for that particular LPGS. The demand level is monitored to trigger a cost analysis to equip the LPGS in question with ADSL capacity. When/if the demand reaches the requisite level, an ADSL upgrade project is initiated. The new ADSL upgrade project is then published on the Telstra Wholesale website.

In the event that ADSL service is not accessible at the area in question due to any reason (eg no transposition available, premises being beyond the ADSL transmission limit, interfering adjacent service etc), then the only broadband service options immediately available would be a Telstra BigPond cable modem or satellite service, or alternate provider infrastructure based services such as broadband wireless or cable.
Outcome na, Output na 





Question: 99

Topic: Mass Service Disruptions
Hansard Page: ECITA 136

Senator Conroy asked:

Has it (the ACA) raised questions about the validity of any of the MSDs claimed by Telstra that you are aware of?

Mr Scales –There may be occasions where they have, but I am not aware of them. I am quite happy to check that out and get back to you if there were.

Answer:

Whilst the ACA does, from time to time, seek clarification of particular CSG exemptions, Telstra is not aware of the ACA questioning the validity of any particular exemption. 

Outcome na, Output na 





Question: 100

Topic:  Telstra lines
Hansard Page: ECITA 136

Senator Conroy asked:

Telstra’s half-year report showed that Telstra’s basic access revenue increased by $90 million last year. At the same time the number of lines fell by 160,000 and fixed line revenue fell by 1.9 per cent. How many lines has Telstra shed since the rebalancing process began?

Answer: 

Between July 2002 and December 2004, the number of basic access lines in operation for the retail and wholesale divisions of Telstra reduced by 237,836.
Outcome na, Output na 





Question: 101

Topic: Directory Assistance
Hansard Page: ECITA 139

Senator Conroy asked:

Has Telstra received many complaints from consumers who believe that the free directory assistance service has been scrapped?

Answer: 

Telstra has reviewed its complaint records since the launch of Sensis 1234 in June 2004, and has identified only one recorded complaint regarding the availability of the free Telstra Directory Assistance services for residential fixed line customers. While it is difficult to be definitive given there are different avenues through which complaints may be logged and recorded in the company, Telstra’s review does indicate very few complaints have been received on this issue.

Outcome na, Output na 





Question: 102

Topic: Directory Assistance
Hansard Page: ECITA 140

Senator Conroy asked:

How much money has Telstra spent promoting this Sensis 1234 directory assistance service?
Answer: 

Since the Sensis 1234 premium operator assistance service was launched in June 2004, Sensis has spent approximately $3 million in advising consumers of the features, benefits, pricing and availability of Sensis 1234.
Outcome na, Output na 





Question: 103

Topic: Directory Assistance
Hansard Page: ECITA 140

Senator Conroy asked:

Aside from the White Pages, has Telstra done any advertising of its free directory assistance numbers?

Answer: 

Telstra Directory Assistance is advertised in all White Pages print directories which are delivered to almost all households & businesses throughout Australia. Information about Telstra Directory Assistance is also provided in Telstra’s "Our Customer Terms" (Part G – Operator Assisted Calls of the Basic Telephone Service section) on the telstra.com website at: http://www.telstra.com.au/phones/homeservices/distance_da.htm and on the Sensis customer service information line (13 23 78).
A bill message will appear on all Telstra fixed line and post-paid mobile bills in the near future to remind customers of the telephone numbers for Telstra Directory Assistance (1223 and 12455). This message will advise that calls to 1223 and 12455 are free from Telstra residential fixed lines but that there is a charge if a customer decides to use the Call Connection options on 12455. It will also advise of the charges for calling these numbers from business and mobile services.  

Outcome na, Output na 





Question: 104

Topic: Staff on AWAs
Hansard Page: ECITA 143/144  

Senator Conroy asked:

But the implication is that to apply for the position is a tacit acceptance that you are going to go onto an AWA. So it is tied. If you get the job, you have to be prepared to sign.

What sort of level is it that we are talking about here where that would happen.

Answer: 

As a matter of general policy, Telstra asks its managers to consider whether any vacant positions are suitable for the offer of an AWA. That said, the following applies:

Positions for which there is an applicable award or certified agreement
From time to time, Telstra has positions vacant to which the terms of an award or certified agreement are applicable.

Telstra's certified agreements provide that where a current Telstra employee whose employment is regulated by one of those certified agreements is transferred or promoted to another award-regulated position, that employee has the choice to either:

· enter into an AWA that is offered by Telstra; or 

· have their employment in that new position regulated by that applicable award or certified agreement. 

However, if a person has been recruited externally to fill a vacant award-regulated position, Telstra is entitled to elect to offer the individual employment with Telstra on condition that they enter into an AWA (although managers have the discretion to decide whether they also offer that position in accordance with the applicable award or certified agreement in addition to the AWA on offer). Telstra notes that in circumstances where the employee enters into an AWA and that AWA is terminated at some later date, the employee has a choice as to whether they wish to: 

· enter into a new AWA; or 

· revert to the terms and conditions of the applicable award or certified agreement. 

Positions for which there is no applicable award or certified agreement
If no award or certified agreement applies to the vacant position (including where a current employee is offered a promotion to a new position to which no award or 
Certified agreement applies - eg. senior management positions), the employee (whether recruited internally or externally) is offered a common law contract of employment only. 

Outcome na, Output na 





Question: 105

Topic: Call Centres
Written Question on Notice 

Senator Conroy asked:

1. How many Telstra call centres are there? Please provide details of street and town/suburb location.

2. For each call centre identified in Question 1, please provide details of how many staff are Telstra employees, and how many are contract/labour hire or agency staff, in each call centre. 

3. How many call centres are operated under sub-contract to Telstra? Please provide details of the location of these call centres, the company sub-contracting this service and the length of the contract with Telstra. 

Answer: 

1. As at 28 February 2005, there were 149 call centres owned and operated by Telstra. Details of these centres are outlined in the attached table 

2. See attached table.

3. As at 28 February 2005, there were 14 call centres operated for Telstra by its industry partners. Details are outlined in the attached table. 

Qon105 attachment

Telstra Call Centres

As at 28 February 2005

	
	Call Centre and Location
	Number of Staff Employed (includes FTS, PTS, Casuals and Supplementary workers)
	Agency staff

	1. 
	Elizabeth St, Sydney, 2000
	26
	77

	2. 
	Peel St, Windsor 3181
	47
	40

	3. 
	Simeoni Drive, Goonellabah, 2480
	149
	

	4. 
	Grafton St, Cairns, 4870
	90
	

	5. 
	Beach Rd, Maroochydore, 4558
	88
	

	6. 
	Fitzroy St, Grafton, 2460
	172
	

	7. 
	Tomlins St, Sth Townsville, 4810
	164
	

	8. 
	Holden Place, Bundall, 4217
	139
	

	9. 
	Roma St, Brisbane, 4000
	145
	

	10. 
	Roma St, Brisbane, 4000
	151
	

	11. 
	King St, Bendigo, 3550
	133
	

	12. 
	Collins St, Hobart, 7000
	112
	

	13. 
	Collins St, Melbourne, 3000
	101
	

	14. 
	Burwood H'way, Burwood, 3125
	141
	

	15. 
	Chapel St, Sth Yarra, 3141
	187
	

	16. 
	Ollerton Ave, Moe 3825
	232
	37

	17. 
	Burwood Hwy, Burwood, 3125
	124
	1

	18. 
	Scaturchio St, Casuarina, 0810
	74
	

	19. 
	Stirling St, Perth, 6000
	150
	

	20. 
	Stirling St, Perth, 6000
	172
	

	21. 
	Great Eastern Hwy, Belmont, 6104
	131
	

	22. 
	Great Eastern Hwy, Belmont, 6104
	176
	

	23. 
	Pirie St, Adelaide 5000
	161
	

	24. 
	Burwood Hwy, Burwood, 3125
	162
	

	25. 
	Burwood Hwy, Burwood, 3125
	63
	74

	26. 
	Burwood H'way, Burwood, 3125
	110
	2

	27. 
	Burwood Hwy, Burwood, 3125
	172
	15

	28. 
	Luton Lane, Hawthorne, 3122
	64
	41

	29. 
	Stirling St, Perth, 6000
	109
	27

	30. 
	Stirling St,  Perth, 6000
	67
	85

	31. 
	Burwood Hwy, Burwood, 3125
	60
	48

	32. 
	Pirie St, Adelaide, 5000
	82
	26

	33. 
	Waymouth St Adelaide 5000
	68
	59

	34. 
	Burwood Hwy Burwood 3125
	20
	1

	35. 
	Gillies ST, Wendouree, 3355
	71
	73

	36. 
	Fitzgerald St, Northam, 6401
	15
	

	37. 
	Banfield St, Chermside, 4032
	46
	19

	38. 
	Victoria Pde,  East Melbourne, 3002
	98
	39

	39. 
	Chapel St, Sth Yarra, 3141
	44
	35

	40. 
	Creek St, Brisbane, 4000
	84
	25

	41. 
	Victoria Pde, East Melbourne 3002
	27
	

	42. 
	Roma St, Brisbane, 4000
	7
	

	43. 
	Elizabeth St, Sydney, 2000
	2
	

	44. 
	Exhibition St, Melbourne, 3000
	13
	

	45. 
	Elizabeth St, Sydney, 2000
	21
	

	46. 
	Stirling St, Perth, 6000 
	2
	

	47. 
	Northbourne Ave, Dickson, 2602
	7
	8

	48. 
	Northbourne Ave, Dickson,  2602
	1
	9

	49. 
	Northbourne Ave, Dickson, 2602
	1
	15

	50. 
	Northbourne Ave, Dickson, 2602
	13
	

	51. 
	Northbourne Ave, Dickson, 2602
	12
	

	52. 
	Northbourne Ave, Dickson,  2602
	15
	

	53. 
	Northbourne Ave, Dickson,  2602
	14
	

	54. 
	Elizabeth St, Sydney, 2000
	55
	3

	55. 
	Collins St, Melbourne, 3000
	18
	10

	56. 
	Collins St, Melbourne, 3000
	24
	2

	57. 
	Collins St, Melbourne, 3000
	8
	1

	58. 
	Collins St, Melbourne, 3000
	13
	

	59. 
	Elizabeth St, Sydney, 2000
	74
	

	60. 
	Elizabeth St, Sydney, 2000
	84
	1

	61. 
	Collins St, Melbourne, 3000
	84
	1

	62. 
	St Georges Terrace, Perth, 6000
	30
	

	63. 
	St Georges Terrace, Perth, 6000
	17
	

	64. 
	Ann St, Brisbane, 4000
	58
	4

	65. 
	Currie St, Adelaide, 5000
	13
	

	66. 
	Currie St, Adelaide, 5000
	15
	

	67. 
	Pirie St, Adelaide, 5000
	23
	

	68. 
	Collins St, Melbourne 3000
	26
	

	69. 
	St Georges Terrace, Perth, 6000
	41
	2

	70. 
	St Georges Terrace, Perth, 6000
	40
	9

	71. 
	St Georges Terrace, Perth, 6000
	2
	

	72. 
	Collins St, Hobart, 7000
	12
	

	73. 
	Collins St, Hobart, 7000
	13
	

	74. 
	Sandy Bay Rd, Hobart, 7000
	7
	1

	75. 
	Collins St, Melbourne, 3000
	9
	10

	76. 
	Ann St, Brisbane, 4000
	12
	8

	77. 
	St Georges Terrace, Perth, 6000
	8
	

	78. 
	Collins St, Melbourne, 3000
	10
	6

	79. 
	Northbourne Ave, Dickson, 2602
	16
	

	80. 
	Northbourne Ave, Dickson, 2602
	4
	29

	81. 
	Northbourne Ave, Dickson, 2602
	9
	48

	82. 
	Northbourne Ave, Dickson, 2602
	14
	44

	83. 
	Pitt St, Sydney, 2000
	6
	4

	84. 
	Pitt St, Sydney, 2000
	3
	2

	85. 
	Northbourne Ave, Dickson, 2602
	7
	4

	86. 
	Collins St, Melbourne, 3000
	15
	4

	87. 
	Collins St, Melbourne, 3000
	16
	8

	88. 
	Ann St, Brisbane, 4000
	4
	4

	89. 
	Pirie St, Adelaide, 5000
	106
	9

	90. 
	Scaturchio St, Casuarina, 0811
	19
	

	91. 
	Ann St, Brisbane, 4000
	112
	41

	92. 
	Pirie St, Adelaide, 5000
	11
	3

	93. 
	Creek St, Brisbane, 4000
	6
	15

	94. 
	Ann St, Brisbane, 4000
	68
	27

	95. 
	Elizabeth St, Sydney, 2000
	16
	

	96. 
	Creek St, Brisbane, 4000
	12
	3

	97. 
	Creek St Brisbane
	3
	

	98. 
	Collins St, Melbourne 3000
	3
	

	99. 
	Currie St, Adelaide 5000
	1
	

	100. 
	Pirie St, Adelaide 5000
	37
	26

	101. 
	Pitt St, Sydney, 2000
	91
	6

	102. 
	Elizabeth St, Sydney, 2000
	123
	31

	103. 
	Roma St, Brisbane, 4000
	186
	54

	104. 
	Herries Rd, Toowoomba, 4350
	5
	

	105. 
	Crown St, Wollongong, 2500
	78
	78

	106. 
	Hunter St, Newcastle, 2300
	169
	105

	107. 
	Tomkins St, Sth Townsville, 4810
	166
	119

	108. 
	Wentworth St, Parramatta, 2150
	67
	39

	109. 
	Northbourne Ave, Dickson, 2602
	22
	34

	110. 
	Pirie St, Adelaide, 5000
	106
	75

	111. 
	Techno Park Drive, Kings Meadows, 7294
	152
	82

	112. 
	Glenferrie Rd, Hawthorne, 3122
	160
	33

	113. 
	Doveton St, Ballarat 3350
	13
	

	114. 
	Wellington St, Perth, 6000
	139
	112

	115. 
	Stirling St, Perth, 6000
	77
	5

	116. 
	Collins St, Melbourne, 3000
	94
	18

	117. 
	Pitt St, Sydney, 2000
	89
	14

	118. 
	McDowall St, Roma, 4455
	16
	0

	119. 
	Adelaide St, Maryborough, 4650
	23
	128

	120. 
	Ruthven St,  Toowoomba, 4350
	37
	79

	121. 
	Crn River & W MacKay, 4740
	15
	14

	122. 
	Elbow St, Kempsey, 2440
	25
	19

	123. 
	PO Bldg Auburn St, Goulburn, 2580
	19
	

	124. 
	Murphy St, Wangaratta, 3677
	12
	

	125. 
	Adelaide St, Murray Bridge, 5253
	26
	13

	126. 
	Bentinck St, Bathurst, 2795
	160
	15

	127. 
	Burwood Hwy, Burwood, 3125
	175
	13

	128. 
	Pirie St, Adelaide, 5000
	195
	

	129. 
	Clarence St, Sydney, 2000
	2
	4

	130. 
	BanfieldSt, Chermside, 4032
	95
	68

	131. 
	Gheringhap St, Geelong, 3220
	128
	80

	132. 
	Stirling St, Perth, 6000
	85
	65

	133. 
	Latrobe St, Melbourne, 3000
	83
	15

	134. 
	Pitt St, Sydney, 2000
	8
	3

	135. 
	Latrobe St, Melbourne, 3000
	
	

	136. 
	Latrobe St, Melbourne, 3000
	16
	4

	137. 
	Latrobe St, Melbourne, 3000
	32
	6

	138. 
	Pitt St, Sydney, 2000
	12
	

	139. 
	Collins St, Melbourne, 3000
	21
	

	140. 
	Pirie St Adelaide 5000
	13
	

	141. 
	Collins St, Melbourne, 3000
	26
	14

	142. 
	Riverside Quay, Southbank, 3006
	30
	51

	143. 
	St Georges Terrace, Perth, 6000
	21
	5

	144. 
	Dunlop Crt, Fernhill Park, Bruce, 2617
	9
	24

	145. 
	Sussex St, Sydney, 2000
	19
	53

	146. 
	Wentworth St, Parramatta 2150
	13
	29

	147. 
	Wentworth St Surrey Hills 3127
	46
	

	148. 
	Elizabeth St, Melbourne 3000
	14
	

	149. 
	St Georges Terrace, Perth, 6000
	10
	


Call Centres operated by Industry partners.

	
	Call Centre and Location
	Contractor
	Contract Length(Yrs)

	1. 
	Town Square Terrace, Robina, 4500
	Stellar
	2

	2. 
	Woongarra St,  Bundaberg, 4670
	Salmat
	2

	3. 
	Bourke St, Melbourne 3000
	Teletech
	1

	4. 
	Gurwood St, Wagga Wagga 2650
	Salmat
	2

	5. 
	Elizabeth St Surrey Hills 3127
	Salmat
	2

	6. 
	North Terrace, Adelaide, 5000
	Stellar
	2

	7. 
	Flinders St, Melbourne 3000
	UCMS
	4

	8. 
	Burelli St, Wollongong, 2500
	Stellar
	2-Since Extended

	9. 
	Davidson Tce, Joondalup, 6027
	Stellar
	2-Since Extended

	10. 
	Wilmot St, Burnie, 7320
	Skilled
	2-Since Extended

	11. 
	Town Square Terrace, Robina, 4500
	Stellar
	2

	12. 
	Pennant Hills Rd, Pennant Hills 2120
	Teletech
	3

	13. 
	Northbourne Ave, Dickson 2602
	Teletech
	3

	14. 
	Bourke St, Melbourne. 3000
	Teletech
	3


Outcome na, Output na 





Question: 106

Topic:  Services at Post Offices
Written Question on Notice 

Senator Conroy asked:

Telstra has removed a service from many post offices which has proven inconvenient to customers. The distribution and recovery service enabled customers to return faulty telephones and accessories and to obtain handsets for new telephone services. This service removal is a great inconvenience to customers, particularly elderly, disabled and parents with small children. Why did Telstra remove the service?  What savings are there to Telstra in the removal of this service?

Answer

Telstra found that, following a review of its arrangement with Australia Post for the distribution of telephones, multiple outlets comprising either a Telstra Shop, Post Office or Australia Post Agency existed in some areas, leading in these instances to a duplication of service. Telstra has removed the service from post offices where alternative outlets are available. Less than 20 per cent of Post Offices and Australia Post Agencies previously performing that service were impacted by the change. The close proximity of the alternative distribution points means that there is minimum impact on the elderly, disabled people or parents with small children.

Telstra estimates that the revised arrangements will generate savings of approximately $350,000 per annum. 

Outcome na, Output na 





Question: 107

Topic:  Public telephones on private property
Written Question on Notice 

Senator Conroy asked:

Does Telstra pay a commercial rent to owners when public telephones are installed on privately owned property?  Is the rate negotiated with the owner, or “imposed” by Telstra?

Answer: 

Private property owners may choose from different payphone providers if they wish to have a payphone on their property or they may choose to rent or buy their own payphone.

In some circumstances, Telstra may enter into a site agreement with a property owner for the provision of a Telstra public payphone on the property. These agreements generally cover the obligations of both Telstra and the property owner, such as cleaning, provision of power and coin collection. 
These site agreements sometimes provide for payment of a “site fee” by Telstra to the property owner. The amount of any fee paid under a site agreement will vary. Where a fee is paid, Telstra may offer a sliding scale of fees but these fees can be negotiated with a property owner on a case by case basis. 
Outcome na, Output na 





Question: 108

Topic: White and Yellow Pages deliveries.

Written Question on Notice 

Senator Conroy asked:

White & Yellow Pages directories: what are the delivery arrangements?  Is it put out for open tender or are the “deliverers” selected by Telstra?

Answer: 

Telstra’s directories are delivered by five distributors under contract to Telstra.

A tender process was undertaken to select the distributors – this included the four incumbents and selected potential suppliers. The contracts commenced on 1 July 2004 for a period of three years with a further one year at Telstra’s option. 
