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	1
	14
	Santoro
	COMMENTS ON RADIO NATIONAL 14 FEBRUARY 2005

My first question is: how frequently has your commentator turned his critical attention to such luminaries of critical comment as Phillip Adams and Margo Kingston? I would like you to take that on notice, because I do not think would you have the answer here today.

Mr Balding—I take it you are referring to Radio National and the overview of what is in the papers?

Senator SANTORO—That is correct. I would like you to have a look at the record of that commentator in particular, in terms of his views on right-of-centre commentators, if I could put it that way, as opposed to left of-centre commentators. A second and more concerning issue is what your commentator had to say this morning about whether Mr Habib had advance knowledge of September 11. ….Is it appropriate for your commentator, merely in order to have a go at Mr Akerman, to rely on flippant remarks on what are issues of very great significance—indeed, on an issue that is central to the AAT proceedings about whether Mr Habib should be issued a passport?

Mr Balding—I will have to take that on notice because I did not listen to the program and have not read the articles that he would have been referring to.
	ABC
	04/05/05

	2
	16/17
	Santoro
	CONTRACT FOR ABC CAPTIONING SERVICES

Senator SANTORO—Mr Balding, the itfc web site contains a press release in which the following is stated:

The ABC contract success comes at a time when itfc and WordWave have successfully started to provide live captioning for ITV, the UK’s main commercial channel, using Australian stenographic resources. There seem to be some resource implications—the cross-subsidisation issue that I mentioned before—so I ask you again: are any ABC resources, including accommodation, being used to caption other broadcasters’ programs?

Mr Balding—No.

Senator SANTORO—You can state that unequivocally?

Mr Balding—Not that I am aware of, and my colleagues are not aware of it either.

Senator SANTORO—Would you take that question on notice and provide an answer after you have had another look at that.

Mr Balding—I can, yes.
	ABC
	04/05/05

	3
	18
	Santoro
	Senator SANTORO—In August 2003, before or shortly after, had you had any contact with other providers, such as CSI, to try to ascertain whether they were able to provide captioning services in a more cost-effective way?

Mr Pendleton—I might have to check that, Senator.

Senator SANTORO—Would you mind informing the committee after checking whether any contact had been made prior to August 2003 or subsequently.

Mr Pendleton—Certainly we were aware of other providers in the market, Senator.

Senator SANTORO—Yes, but had contact been made is my question.

Mr Pendleton—I would have to check.
	ABC
	04/05/05

	4
	17
	Santoro
	Senator SANTORO—Did the ABC do a risk assessment with regard to changing from the Australian Caption Centre to CSI?

Mr Pendleton—Yes.

Senator SANTORO—Would you be able to provide the details of the outcome of that risk assessment and

the issues that were covered by it?

Mr Pendleton—Yes.
	ABC
	04/05/05

	5
	19
	Santoro
	‘FOUR CORNERS’ PROGRAM LORDS OF THE FOREST
Senator SANTORO—I will skip a few questions and go directly to the matter of the Four Corners web site. At the last time that we checked it, which I think was yesterday afternoon, it did not contain any indication of the findings of the panel—is that correct?

Mr Balding—I would have to look at that. I was under the impression that it did—not the findings of the panel. Let me go back.
	ABC
	04/05/05

	6
	19
	Santoro
	Senator SANTORO—So why isn’t that determination—that ruling—by the Independent Complaints Review Panel put on the web site? … … how can you say that not having the findings of the Independent Complaints Review Panel on the web site is in accord with those general principles?

Mr Balding—Let me have a look at that in respect of particular web sites, but from an Australian Broadcasting Corporation perspective we have published it.
	ABC
	04/05/05

	7
	20
	Santoro
	Senator SANTORO—You put a media release out.

Mr Balding—Yes, I put a media statement out there.

Senator SANTORO—And you think that media release would have got into the valleys and mountains of Tasmania, Western Australia and Queensland and would have been listened to by people that had become aware of the defective commentary of and broadcasting by your corporation?

Mr Balding—Yes, I think the media reported that. But let me take that issue or suggestion on notice and have a look at that. As I have said to this committee many times, I am always looking at ways to improve our governance processes, so let me have a look at it.
	ABC
	04/05/05

	8
	20
	Santoro
	COMMENTS BY RICHARD ACKLAND ON HUTTON INQUIRY

Senator SANTORO—Did anyone at the ABC counsel Mr Ackland as a result of the comment he believes he may have made and which, as you know, was heard by quite a number of listeners?

Mr Balding—I would have to take that on notice.
	ABC
	04/05/05

	9
	21
	Santoro
	ABC COVERAGE OF RACIST HATE CRIMES

Senator SANTORO—….. It is asserted that the ABC has been running stories about hate crimes against Arab Australians but seems to be silent on those against Jews or annual reports totalling such incidents. What is your comment on that?

Mr Balding—My comment is that I am not aware of any particular issue there. I am quite happy to take it on notice and have a look at it but, again, I am more than happy to look at whether there are specific examples.

Senator SANTORO—Would you be able to perhaps do a statistical analysis of the number of stories that the ABC has run about hate crimes against Australians and the stories that it has run in relation to hate crimes against Jews?

Mr Balding—Yes. Let me have a look at it.
	ABC
	04/05/05

	10
	21
	Santoro
	Senator SANTORO—Would you also be able to inform the committee—perhaps you will want to take this question on notice also—on what ABC’s news value judgment is hate crime considered and reported?

Mr Balding—I will take that on notice.

Senator SANTORO—I appreciate that that may be a little bit more subjective than my first question on this topic which you have taken on notice. Could you have a look at what news value judgment comes into play when your editors are considering their awareness of those crimes?

Mr Balding—I will take it on notice and provide this committee with a comprehensive answer.
	ABC
	04/05/05

	11
	21/22
	Santoro
	COMMENTS BY GEOFF SIMS ON ABC NEWS

Senator SANTORO—….On the ABC evening news on 11 November, Geoff Sims reported, ‘Arafat became president of an elected Palestinian authority but Israel lurched to the right, a new infitada began, and the hopes of dialogue, let alone peace, disappeared.’ Similarly, on the ABC radio program PM that night, Mark Willacy stated:

Having arrived back in the Palestinian Territories after 27 years away, Yasser Arafat found himself without a partner in peace.

The assassination of Yitzhak Rabin by a right wing religious Jew shook the peace process. Israelis, unsure about Oslo, lurched to the right. But the ageing and increasingly frail Yasser Arafat continued to cling to his vision. He then played tape of Arafat saying, ‘The peace of the brave.’ 

Mr Balding, does the ABC hold Yasser Arafat or the Palestinian terror groups, as illustrated by that very precise, specific, running commentary and extract of voice recordings of the late Yasser Arafat, at all responsible or partly responsible for the failure up to now of the Oslo process? Or does that collection of quotes which are not out of context seem to suggest, ‘Blame it all on Israel’?

Mr Balding—The ABC would not have a position as to who is responsible and who is not responsible, but

I am more than happy to take your question on notice and look at the context in which those reports were broadcast.
	ABC
	04/05/05

	12
	22
	Santoro
	Senator SANTORO—If you have a look at the precise slant, which is very clear in that type of reporting, and take it from me at face value—subject to you looking more into the context of those statements, as you put it—do you think that listeners and viewers could come away with the opinion that the ABC is pushing that line?

Mr Balding—I am not in a position to comment because I have not listened to the program. I need to look at it in its total context.

Senator SANTORO—I look forward to some further comment from you.
	ABC
	04/05/05

	13
	22
	Santoro
	BIAS IN ABC NEWS AND CURRENT AFFAIRS

Senator SANTORO—I want to go back to national politics and the whole issue of bias. One irate ABC television news watcher whose emailed complaint to the ABC reached me says that the evening news on Sunday, 4 July 2004 really took the cake ‘in turning what was a bad day for Mark Latham into a good news story for the Labor leader’. Mr Latham had begun the day on Channel 9’s Sunday program and the issue was his time as mayor of Liverpool City Council. I have the entire text of the email and a couple of quotes from it will illustrate the point:

The ABC selectively showed only the Liberal manager of the Liverpool Council, who was a mate of Latham’s, and failed to report the condemnation of him by all six previous mayors who gave him a demerit. The allegation is that Latham left the council with the recurring annual $5 million and if that is true, Australians have a right to know that allegation. But no, the ABC cleans up the story to make it seem that Latham was admired even by the Liberals, that is, Latham’s Liberal mate. Mr Balding, I think most people understand that newsrooms always try to get a different angle on the story of the day, but I would have to say that what your newsroom did on that day sounds remarkably heroic. Would you have any comment on that or on the general principle? I would certainly be interested to see any ABC response to that email. Was one provided?

Mr Balding—I will take that question on notice.
	ABC
	04/05/05

	14
	22/23
	Santoro
	BBC-PRODUCED PROGRAM THE THIRD WORLD WAR: AL-QAEDA THE BREEDING GROUNDS 
Senator SANTORO—….My last question relates to Bali bombings intelligence. ………………….

You will remember the issue: it was the promotion of a BBC documentary on terrorism which was to be screened without qualification or a necessary Australian context as part of a series, despite the fact that the issue had moved on and that the facts established after its production seriously undermined its accuracy. ………….

Senator SANTORO—So you are saying that the contents of that program presented a balanced view of the issues.

Mr Balding—Yes………………

Mr Balding—I am quite happy to have a look at it and outline to you the detail we went through to satisfy ourselves that it met editorial guidelines.

Senator SANTORO—Would you be able to provide me with that detail?

Mr Balding—Yes.
	ABC
	04/05/05

	15
	25
	Campbell
	ABC WORKERS COMPENSATION

Senator GEORGE CAMPBELL—……Have you the figures of the costs of your workers compensation claims for the previous five years?

Mr Balding—We would be able to take that on notice and provide that to you.
	ABC
	04/05/05

	16
	25
	Campbell
	Senator GEORGE CAMPBELL—I am trying to find out what the pattern was and whether that related to the jump because of the public liability issue generally or whether there were other factors. Was the $204,000 rebate on top of the $1.98 million, or was it off the $1.98 million?

Mr Pendleton—I will have to check, but I would have thought that the $204,000 was off the $1.98 million. But I can confirm that for you.

Senator GEORGE CAMPBELL—Can you take that on notice and confirm that.

Mr Balding—Yes.
	ABC
	04/05/05

	17
	25
	Campbell
	Senator GEORGE CAMPBELL—What has been the growth in psychological injuries claims at the ABC?

Mr Pendleton—I would have to take that on notice.

Senator GEORGE CAMPBELL—Do you have a rough idea, given the growth in the premium and the assessment that it is associated with psychological injuries?

Mr Pendleton—I would not like to guess. I would prefer to check that.
	ABC
	04/05/05

	18
	25
	Campbell
	Senator GEORGE CAMPBELL—Does the report identify the nature of the psychological injuries, or are we talking here about stress generally?

Mr Pendleton—I think stress is a significant element of it ... But I can take that on notice and provide further detail.
	ABC
	04/05/05

	19
	26
	Campbell
	Senator GEORGE CAMPBELL—Do you have a comparison of the growth in the psychological injury claims at the ABC with the growth of these claims in the Commonwealth generally?

Mr Pendleton—I think we would, yes.

Senator GEORGE CAMPBELL—Are they greater or lesser than the claims across the Commonwealth generally?

Mr Pendleton—I do not think that we are unique within the Commonwealth.

Senator GEORGE CAMPBELL—But are they greater or lesser as a percentage of your claims?

Mr Pendleton—I am not sure. I would have to take that on notice.
	ABC
	04/05/05

	20
	26
	Campbell
	Senator GEORGE CAMPBELL—…..Are there any particular areas, Mr Pendleton, in the ABC that have been identified where psychological injury claims are higher than elsewhere?

Mr Pendleton—Not to my knowledge. I think it is across the board…………….

Senator GEORGE CAMPBELL—So would it be as general across administration as across program making?

Mr Pendleton—I do not think psychological injury necessarily is higher in any particular area of the organisation.

Senator GEORGE CAMPBELL—Would you have figures to demonstrate that?

Mr Pendleton—Yes.

Senator GEORGE CAMPBELL—Could you take that on notice and provide us with those figures.

Mr Pendleton—Yes.
	ABC
	04/05/05

	21
	26/27
	Campbell
	ABC POLICIES ON BULLYING

Senator GEORGE CAMPBELL—Does that go to the issue of dealing with bullying?

Mr Pendleton—The ABC has policies with respect to workplace bullying and grievance-handling procedures.

………………………

Senator GEORGE CAMPBELL—How many claims have been raised under this policy?

Mr Pendleton—I would have to take that on notice………
Senator GEORGE CAMPBELL—Mr Pendleton, before the break I was asking you how many bullying claims had been raised under your policy and how many had been investigated.

Mr Pendleton—I am not sure how many have been raised, but all that have been raised have been or are being investigated.

Senator GEORGE CAMPBELL—Can you take on notice what the exact figures are.

Mr Pendleton—Yes, Senator.
	ABC
	04/05/05

	22
	27
	Campbell
	Senator GEORGE CAMPBELL—I understand that claims were raised in Western Australia but the director of human resources was not prepared to accept the claims in the form they were presented.

Mr Pendleton—I am not aware of that, Senator. I would have to take that on notice………………

Senator GEORGE CAMPBELL—I understand that, as it finished up, there was a collective complaint put in by half of the employees, made by the union because individuals were feeling too intimidated to put the claims in themselves…………………………

Mr Balding—Let me look into that, please.
	ABC
	04/05/05

	23
	28
	Campbell
	Senator GEORGE CAMPBELL—Is it true that there have been press reports of bullying in the Victorian

newsroom and also in the Adelaide newsroom?..........

Senator GEORGE CAMPBELL—Were they investigated?

Mr Green—They certainly have been……….

Senator GEORGE CAMPBELL—What is the result of those investigations?

Mr Green—I would have to get back to you on that.
	ABC
	04/05/05

	24
	28
	Campbell
	Senator GEORGE CAMPBELL—Have there been circumstances where managers have been found to have improperly used the performance management processes against employees?

Mr Balding—I would need to take that on notice.

Senator GEORGE CAMPBELL—Can you also take on notice whether there have been any disciplinary or other types of action taken against any of those managers.

Mr Balding—Yes.
	ABC
	04/05/05

	25
	29/30
	Campbell
	REMUNERATION OF ABC STAFF

Senator GEORGE CAMPBELL—The annual report shows that the remuneration increased by approximately 28 per cent.

Mr Balding—There are some peculiarities in the way that has been reported. Mr Pendleton might be in a position to go into a bit more detail. But I can assure you that I have not got an increase to that extent. In actual fact, over the last 2¾ years, since being appointed managing director of the ABC, my salary and remuneration have only increased some 3.7 per cent in gross terms. ………………..

Senator GEORGE CAMPBELL—It seems that some notes need to be added explaining that, otherwise it is understandable why people make miscalculations. It is not the normal practice in the way in which you would describe remuneration for the rest of your employees.

Mr Pendleton—The same benefit applies to the rest of the employees as well.

Mr Balding—It is just not reported…………..

Senator GEORGE CAMPBELL—……………. I can understand how you got 28 per cent if that is the way in which it is being addressed. Perhaps you need to take it on board, if you have not already done so, in terms of how you do it.

Mr Balding—We are quite happy to take a question on notice and provide this committee with a detailed answer as to what makes up the differences.
	ABC
	04/05/05

	26
	31/32
	Campbell
	EMPLOYMENT OF ABC STAFF

Senator GEORGE CAMPBELL—How many employees commenced their employment at the ABC in 2003-04?

Mr Balding—I will have to take that on notice.

Senator GEORGE CAMPBELL—Please do that. Can you also indicate to us how many of those people went through the competitive merit selection process and how many did not.

Mr Pendleton—Yes.
	ABC
	04/05/05

	27
	32
	Campbell
	Senator GEORGE CAMPBELL—I appreciate that you may not have the answer to this question, but could you go back and look at your records as to the number of employees who have commenced their employment as casuals or fixed-term contract employees who have become ongoing employees in the past three years.

Mr Balding—I will have a look at that. There would be a number of those.

Senator GEORGE CAMPBELL—Also find out whether they have been assessed as the most meritorious candidates or whether that is simply being used as a backdoor entry into the ABC.

Mr Balding—I can have a look at that for you.
	ABC
	04/05/05

	28
	32
	Campbell
	Senator GEORGE CAMPBELL—Were there any other persons paid exit payments?

Mr Pendleton—Ex gratia payments?

Senator GEORGE CAMPBELL—Exit payments. You can classify them by whatever name you want to give them.

Mr Pendleton—I am not aware of any, but we could take that on notice and check.
	ABC
	04/05/05

	29
	33
	Campbell
	ABC Staff Duties

Senator GEORGE CAMPBELL—I am also talking about positions like those mentioned in your 2004 annual report on page 30-31. That two-page spread mentions Jaya Balendra, who was a Melbourne TV arts producer. I understand that Ms Balendra is now working as a producer on a quiz show. Is that correct?

Mr Balding—Yes, I believe she is working on the program called The Einstein Factor………

Senator GEORGE CAMPBELL—Is that really the best use of her considerable skills?

Mr Balding—I would have to have a look at that. It would have been a decision taken in television, and presumably in production resources. I would need to have a look at that.

Senator GEORGE CAMPBELL—Using someone who has specific skills in the area of the arts, and performance and ideas—it says on page 30 ‘promoting the arts, ideas, performance’—as a producer on a quiz show does not seem to me to quite relate to the way in which she is being promoted in your annual report.

Mr Balding—Let me take that question on notice and identify the actual circumstances.
	ABC
	04/05/05

	30
	33
	Campbell
	Senator GEORGE CAMPBELL—Is it also true that some specialist subject units—TV religion, for example—are now being run by non-specialist executive producers?

Mr Balding—I am not aware of that. I will have to take that on notice.
	ABC
	04/05/05

	31
	34
	Campbell
	ABC DOCUMENTARY ON SHANGHAI TO PARIS CAR RALLY

Senator GEORGE CAMPBELL—Is the ABC intending to make a TV series of the Shanghai to Paris car rally?

Mr Balding—I think there is a documentary. Yes, there is.

Senator GEORGE CAMPBELL—What is the cost of producing this program.

Mr Balding—I do not have that information with me. I can take that on notice.
	ABC
	04/05/05

	32
	34
	Campbell
	ABC NETWORK BRIEFS

Senator GEORGE CAMPBELL—Do you have a network brief for each of your radio networks?

Mr Balding—There would be a network brief, yes.

Senator GEORGE CAMPBELL—Can we get copies of those made available?

Mr Balding—Yes
	ABC
	04/05/05

	33
	34
	Campbell
	ABC BUDGET RADIO NATIONAL

Senator GEORGE CAMPBELL—Is there now a recognised budget problem within Radio National?

Mr Balding—Not that I am aware of, other than continual budget pressures across the corporation. I am not aware of any specific budget issue with Radio National. I am quite happy to take that on notice.
	ABC
	04/05/05

	34
	35
	Campbell
	Senator GEORGE CAMPBELL—Are you aware of when the schedule for Radio National programs for

2005 was commissioned?.....

Mr Balding—They were commissioned towards the end of last year and the early part of this year. That is an annual event. All programs are reviewed……….

Senator GEORGE CAMPBELL—And that in December 2004 suddenly it was found that there were insufficient funds available to meet the schedule.

Mr Balding—The schedule for the 2004-05 calendar year?

Senator GEORGE CAMPBELL—For that year, yes.

Mr Balding—I am not aware of that. I am more than happy to take that on notice.

Senator GEORGE CAMPBELL—Could you take that on notice and tell me why the budgeting process was out of synch with the programming process. That is what appears to have happened………..

Mr Balding—That is something I am unaware of, but I am more than happy to have a look at that.
	ABC
	04/05/05

	35
	36
	Tchen
	COMMENTS ON RADIO NATIONAL 14 FEB 2005
Senator TCHEN—…………..I have a question that follows on from Senator Santoro’s first question to you, which you took on notice. It related to a particular program this morning. One of your presenters was apparently ignorant of the fact that the term ‘9-11’ refers to a catastrophic event that happened in September 2001. ………I would like to ask you as the CEO of this publicly funded media unit, the ABC: are you comfortable with the fact that one of your presenters is ignorant of what the term ‘9-11’ means—of when it happened?

Mr Balding—If that were the case, I would be very concerned. I think 9-11 was an event that the world knows quite clearly and will remember for many years…….

Senator TCHEN—Does it reflect on the ABC’s selection guidelines rather than your management guidelines; are you selecting people to present who are knowledgeable?...

Mr Balding—It would be wrong to even comment or speculate on that area without first hearing what was said and looking into that matter.

Senator TCHEN—All right. In that case can I ask you that, when you look into it, you also look into those aspects of it as well?

Mr Balding—Certainly.
	ABC
	04/05/05

	36
	39/40
	Conroy
	Senator CONROY—…….The report states that the ABC has been doing the monitoring since 1998, which I think Senator George Campbell also mentioned. How do these results compare to previous campaigns?

Mr Green—This result for 2004 is particularly remarkable in that, to the best of my recollection, it is the first time that we did not have a complaint from either government or opposition party headquarters during the

progress of the campaign.

Mr Balding—Also, the complaints that we received from the public were down quite significantly compared to the previous federal election.

Senator CONROY—………….. Is it possible to get copies of those previous reports?

Mr Green—Yes. This is the first time we have actually done a public report, but I can give you on notice some dot points that relate to our performance in previous federal elections.
	ABC
	04/05/05

	37
	41
	Conroy
	Senator CONROY—How much extra time on TV does the 5.9 per cent differential between Labor and the coalition’s share of voice actually equate to? Is that two minutes, 10 minutes, an hour?

Mr Green—Can I take that on notice and get back to you.
	ABC
	04/05/05

	38
	41
	Conroy
	Senator CONROY—Sure. On the ABC’s flagship current affairs program the 7.30 Report the coalition received an additional 4.4 per cent share of voice compared to Labor. Was this explained by foreign news, or has Kerry O’Brien been getting a beating behind the scenes that we do not know about?

Mr Green—I think that, for any differential in coverage, to start talking about segments of five per cent is not something that the ECRC was particularly concerned about. Given that everyone was available, anything that blew out over 10 per cent we would certainly want to look at very seriously…………..

Senator CONROY—Excellent. Can you take on notice how much extra time that 4.4 per cent differential in the party share of voice equates to—is it three shows or two minutes in the overall coverage.

Mr Green—Yes.
	ABC
	04/05/05

	39
	41/42
	Conroy
	Senator CONROY—If NII funding was to cease, would all staff employed for the NII be terminated, and what programs would be affected?

Mr Balding—That would have a significant impact on the ABC’s output as well as the staff, obviously………...

Mr Balding—We can provide details of the split of NII, the programs that have resulted from this initiative and the benefits of those programs. We have provided that information before and I have no problem in providing this committee with a detailed analysis of how the NII funds have been allocated, the programs and the benefits that have been derived from those programs.
	ABC
	04/05/05 + 1 attach't

	40
	42/43
	Campbell
	Senator GEORGE CAMPBELL—………..There is another part of my question in terms of the new funding—has there been any change in the criteria from the original criteria put forward by the board and is that criteria public? Can we have copies of both sets of criteria or the one set of criteria if it is the one set of criteria?

Mr Balding—There has been no change, but remember we have not allocated any of the new NII money as yet because that will come into play next financial year.

Senator GEORGE CAMPBELL—I understand. I was also going to ask you for the list of programs that were funded under the original—

Mr Balding—We are more than happy to provide a list of all the programs and the projects that have been funded by the NII.
	ABC
	04/05/05

	41
	49/50
	Conroy
	Senator CONROY—………………What if I contacted you and said, ‘I want to get what was on the 7.30 Report last night; the PM made some pretty outrageous statements and I want to splice them into a show I’m doing or put them on the net’?

Mr Balding—In general it would be sold, yes, provided we were guaranteed that the editorial integrity would not be compromised.

Senator CONROY—How do you get a guarantee of that?

Mr Balding—From the actual program maker themselves we find out what they intend to do with it and how they intend to use it.

Senator CONROY—I appreciate that you indicated you were not across all the details.

Mr Balding—I am not, but I would be happy to take it on notice. 
	ABC
	04/05/05

	42
	50
	Conroy
	Senator CONROY—Why was it deemed to be party political? I do not actually know who was making it.

Was the Labor Party making it?

Mr Balding—Judy Rymer, I think it was.

Senator CONROY—Is Ms Rymer a member of the Labor Party, the Democrats, the Greens or any other political party?

Mr Balding—I am more than happy to take it on notice and provide the detail.
	ABC
	04/05/05

	43
	51
	Conroy
	Senator CONROY—Before lunch we talked about the editorial policy with regard to politicians getting the right to say that others could not use their appearances on the ABC. ………Given that it was not an election ad, on what basis was it deemed to be too political for the ABC to supply some materials?

Mr Balding—As I indicated earlier, I am happy to take it on notice and provide this committee with a full, detailed response to that. It was a decision taken by an ABC executive director, and I would like the opportunity to articulate that in an answer.
	ABC
	04/05/05

	44
	Tabled
	Santoro
	AUSTRALIAN CAPTION CENTRE
Going to Tender
· At the Estimates Committee hearing on 14 February 2005 Mr Pendleton said that in 2003 the ABC was ‘becoming aware of new players within the market that were capable of providing captioning services to the ABC.’  How many players were identified at that time and who were they?
· What criteria were used to determine that these new players ‘were capable of providing captioning services to the ABC’ and to what extent was it determined that they could do so?

· How many proposals were received in Request for Proposals NSO587RFP?
	ABC
	04/05/05

	45
	Tabled
	Santoro
	Complaints/Viewer Enquiries

· At present the ABC in each State refers any public calls about captioning to either the local Australian Caption Centre captioning staff or to the Australian Caption Centre’s 1800 Freecall number. How are these going to be dealt with in the future? 
· Does the ABC have staff trained in dealing with the range of questions about captioning and captioning issues?

· Will the ABC be providing proper access for enquiries and complaints, including a telephone typewriter (TTY) number that people can call?

· As a result of this, are ABC viewers going to see a reduction in the service level with regards to complaints/information handling? 
· How is the ABC going to monitor and benchmark this given that this is currently effectively outsourced to the Australian Caption Centre?
	ABC
	04/05/05

	46
	Tabled
	Santoro
	Cost savings and cross-subsidisation

· At the Estimates Committee hearing on 14 February 2005 Mr Pendleton stated that the new captioning agreement with CSI will result in savings of $1.4 million per annum over the term of the contract. What is that in relation to? For instance is it relative to current expenditure or to expenditure proposed by a proponent to the Request for Proposals NSO587RFP?

· What is the term of the contract with CSI?

· Please detail what the actual savings will be in each year. For instance are the savings less in some years and greater in other years and if so for what reasons?

· When questioned on possible expenditure increases in other departments as a result of the new captioning arrangements, Mr Pendleton referred to a “like-for-like basis”. Please detail what comprises these like-for-like components.

· I understand that CSI will be captioning news programmes for several ABC branches remotely from Sydney, Brisbane or Canberra, which will entail some form of data carriage from the site where the captions are prepared to the site where the captions are broadcast. Will the ABC incur expenditure as a result of this data carriage and if so what will this expenditure be?

· Will the ABC monitor this data carriage activity on a regular basis to ensure it is within budgeted boundaries?

· I understand that transcriptions derived from caption text files have been provided under arrangements with the Australian Caption Centre, and that these transcriptions serve important purposes such as content for the ABC’s website. Will the cost of obtaining these transcriptions from CSI differ in comparison to costs incurred by the ABC under previous arrangements with the Australian Caption Centre and if so by how much?

· Will the ABC report back to this committee on a 6-monthly basis whether projected savings are being achieved?

· This cost saving you have achieved is very large and whilst on the surface it seems commendable, it raises a few questions – are the staff undertaking the captioning being paid in accordance with appropriate industrial agreements? 
· What steps did you take to ensure that at this level of pricing there is a sustainable business for CSI, its overseas parents and its Australian partner? (or are they going to be coming back to you at a future stage, once the service is locked in, and either start demanding higher payments or cost-cutting (and possibly compromising the service) because they aren’t making a return?)

· What steps have been taken to ensure that there will be no diminution of the service?

· What potential areas of diminution have been identified and protected against eg sections of programmes or whole programmes without captions, poor quality captioning…?

· How many staff were offered in the CSI tender proposal?

· Are you aware that as we speak CSI’s Australian partner is actively seeking to recruit staff from the Australian Caption Centre?

· During the tender process, was each proponent specifically asked if their proposed pricing was their best price?
	ABC
	04/05/05
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	Australian partner

· You said that the Australian partner has already undertaken captioning services for the ABC. Who is this partner? 

· Please specify exactly when they provided captioning services to the ABC.

· Please specify the extent to which they provided these services, eg, as a percentage of total ABC caption production.

· Did the ABC have a direct contract with this partner or was it through some other relationship, and if the latter what was this relationship?

· Did you know that Caption It’s contract to the Australian Caption Centre was terminated? If so, did you know why?

· Has this Australian partner ever had to provide a level of service commensurate to the requirements for the ABC? For example, when daylight saving time finishes, there will be five news bulletins broadcast simultaneously at 7.00pm in Brisbane, Hobart, Melbourne, Sydney and Canberra, immediately followed by the 7.30 Report and a Darwin and Adelaide bulletin. What steps did the ABC take to ensure that they have the experience to do that? 
· According to the ITFC website the Australian stenographic resources are providing live captioning to ITV, the UK’s main commercial channel. Does this mean the Australian resources are going to have conflicts of priorities on which programmes to service? I would have thought that ITFC’s first loyalty would be to its UK client rather than a contract on the other side of the world?

· I also understand that it takes many years for these stenocaptioners to train to become suitably proficient to work on live television and that there is a worldwide shortage of suitably qualified people. Does the Australian partner have sufficient resources to cover the needs of the ABC, especially if somebody leaves or cannot work anymore?

· As they are required, where will new stenocaptioning resources come from?

· Is there any kind of commitment to training/development of people to undertake this work by the Australian partner and if so what is that commitment?

· There seems to be some reliance on the history of the Australian partner to provide security that the extensive captioning services could be performed. What steps did the ABC take to ensure that the Australian partner was adequately resourced – on both staffing and equipment levels – to undertake the ABC contract?
	ABC
	04/05/05
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	New technology

· Mr Pendleton said that “the quality of service will remain the same, if not be better”, I understand that the successful tenderer is using a new captioning software to undertake this work, one that has not been used before. Can you guarantee that the service will not be disrupted by trying out new software? 
· I understand that captioning software is quite complicated and has to interact with other software such as the ABC’s I-news newsroom computer system. Has this been tested and is it working properly? 
· What is the contingency if it doesn’t work?

· This new provider is relying heavily on remote captioning. If the technology fails, will we see several news bulletins uncaptioned because of one failure somewhere in the system? For instance, what is the backup to ensure viewers in Hobart aren’t affected by a problem in Canberra, Sydney or Brisbane?

· Is the captioning equipment supplied by the new provider? 
· How was the new equipment evaluated to ensure that it would deliver the required service?

· How did you evaluate the technical expertise of the proponents?
	ABC
	04/05/05
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	Quality of service

· The tender document referred to captioning presentation standards that I understand were based on the Deafness Forum caption quality standards. How will you guarantee that the provider will meet those standards? 
· At present most of the news bulletins have synchronous pop-up captions with only the truly live segments having scrolling captions which lag behind the dialogue. Will this continue or will there be a higher incidence of live scrolling captions?

· What level of consultation was undertaken with caption viewers on the prospective tenderers? 
· Are the viewers satisfied that there are adequate safeguards in place to cover the high standards that they are currently receiving?
	ABC
	04/05/05
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	UNFAIR TREATMENT OF INTERVIEWEES

· Given the nature of the Independent Complaints Review Panel findings about unfair treatment of interviewees, what action had the ABC taken to communicate the findings to those who were treated unfairly as interview subjects?

· Has any form of apology been offered to those which the Independent Complaints Review Panel has concluded were unfairly treated?

· Specifically in the context of the ‘For Corners’ programme ‘Lords of the Forests’, has any contact at all with these Tasmanian businesses and individuals been initiated by the ABC? If not, why not?

· During the first half of 2004 the ABC dealt with numerous complaints alleging breaches of the editorial Code - including bias, lack of balance and unfair treatment. The ABC appears to have responded to such complaints by denying these problems. 
- what action has the ABC taken to review, and correct, responses to complainants now that the Independent Complaints Review Panel findings have shown such denials to be inadequate?

- does the ABC believe that it is acceptable for such responses to be left to stand as they are, even though they now clearly conflict with the findings of the Panel?

- do unsatisfied complainants not now deserve a revised response in line with the Panel findings?
	ABC
	04/05/05

	51
	Tabled
	Santoro
	OUTFOXED

I refer to the television bucket-job ‘Outfoxed: Rupert Murdoch’s War on Journalism’, the 2004 ‘documentary’ the ABC on Tuesday 8 February 2005. It appeared to be devoid of balance. It featured a group of obviously disgruntled former Fox News presenters. 

One comment on the show – from an American – was that he spotted manipulations within the first 15 minutes. He said the editors cut up news stories to make them form different meanings. He said: ‘This is truly a slimy and deceptive piece of work, just like Fahrenheit 911. And since when did lies mean good editing? Yeah they edit stories together to form different meanings. That's horrible editing because it's not real, and not how the real thing happened. Anything that is a lie is not good.’

Another comment from an American viewer was:

Don't you just love the television remote control? I do, whenever there is a programme on I don't like - I change the channel.

Accepting of course that documentaries often portray only one side of a story, what public value would you put on the ABC screening a subjective and highly skewed hatchet job on Rupert Murdoch?  
	ABC
	04/05/05
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	ANTI-SEMITISM

Radio JJJ – On November 12 last year Triple J presenter Steve Cannane was interviewing Fr David Smith, who claimed to be a close friend of a former Israeli nuclear technician who had been convicted of treason for providing Israeli state secrets to a British newspaper and imprisoned for 18 years for this offence. No transcripts are provided for JJJ on-air interviews, but I am informed that the gist of Cannane’s remarks was this:

‘Fr Dave, why did those awful Jews lock up this great man?’

‘Why is it OK for Jews to have a nuclear arsenal, when it wasn’t OK for Iraq …?’

There was no balance sought from a suitable source – for example, from the Israeli embassy in Canberra.

Since this propagation of anti-Israeli – and arguably anti-Semitic – propaganda was broadcast in the week in which the ABC announced it cannot fund the broadcasting of opera, is there something you would like to tell us about the real priorities of the ABC? 
	ABC
	04/05/05
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	INVITATION TO A CONSPIRACY

On November 30 last year ‘The World Today’ programme ran an item on a Greenpeace ‘report’ that suggested listeners should be alarmed about a classified uranium enrichment research project involving a ‘little known company called Silex’ at the Lucas Heights nuclear facility in Sydney on the grounds that it could leader to weapons of mass destruction being manufactured in Australia. The programme presented as its independent on-air ‘talent’ the former diplomat and anti-nuclear author and campaigner Richard Broinowski, who said it was disingenuous to say that Silex was ‘only producing or only experimenting’ for civil purposes and that the secrecy alone ‘suggests something less than innocent’ was going on. Reporter 
Jayne-Maree Sedgman also told listeners Defence Minister Robert Hill ‘happened to be addressing a major international meeting on the illicit trade in WMD’ that day and had refused to be drawn on Silex’s specific activities.

Yet Broinowski was cited as a contact person on the Greenpeace media statement announcing its report. 
Do you think it would have been more appropriate in terms of balance if the ABC report had mentioned this fact?
	ABC
	04/05/05
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	MEDIA WATCH

On November 1 last year, then ‘Media Watch’ presenter David Marr used the programme to attack those probing the ABC, in this case the Australian Broadcasting Authority (ABA). Marr had been leaked a copy of a draft ABA report into Richard Alston's complaint about ‘AM’s’ coverage of the war in Iraq, and he didn't like its findings against the ABC programme. He called it ‘probably the silliest so far’ of all ABA reports he had seen. He also called it ‘bizarre’ and ‘pretty comical’. He claimed, ‘Not for the first time in our experience, the ABA has shown it doesn't really understand how journalism works’ and that the ABA ‘took sides.’ He said the ABA's analysis was ‘slovenly’ and then, ’It’s more than slovenly; it's dishonest.’ Marr preferred the findings of the ABC's own internal Complaints Review Executive, which he somehow seemed to feel was more independent than the ABA.

Now that Liz Jackson has taken over the host's chair at ‘Media Watch’, will the programme continue to attack those attempting to hold the ABC accountable and the body responsible in law for enforcing the ABC Charter and Code of Practice, or will it revert to its original purpose in probing the media?
	ABC
	04/05/05
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	RADICALS AND MILITANTS VERSUS TERRORISTS

On September 1, on ‘AM’, in the wake of the double bus bombing in Beersheba in Israel, Tony Eastley referred to ‘The radical Palestinian group Hamas,’ while for Jane Hutcheon it was ‘The militant group Hamas.’ This is just one of many, many examples of ABC journalists refusing to refer to those who attack Israeli civilians as terrorists. There is a difference, however, when the same type of attacks occur elsewhere.

Later that day, on ‘The World Today’ Hamish Robertson announced:

As Israelis come to terms with the latest suicide bombing on their territory, Muscovites are also reeling from another terror attack [the suicide bombing of a subway station] just one week after terrorists brought down two passenger planes in southern Russia.

Later that day, on the television news, Emma Griffiths reported from Russia, after the subway station bombing there:

Terrorists bombed two planes just a week ago.’ She noted that Chechen separatists had been blamed for the subway attack ‘but so far they've denied any involvement in these latest terrorist attacks,’ (ABC TV "News" 01 Sep 04).

The following day, on ‘AM’ Tony Eastley introduced an early report on the Beslan school siege, by saying ‘It's the third terror act in Russia within a week.’ The next day, he referred to ‘the terrorists, thought to be Chechens,’ 

Throughout the Beslan crisis, the ABC consistently referred to the perpetrators as terrorists.

Similarly, introducing a television report, on September 9, newsreader Natasha Simpson referred to ‘Today's major terrorist attack targeting the Australian Embassy in Jakarta.’ In a report, Rachel Mealey then referred to ‘another terrorist attack on the city.’ On 13 September, Eleanor Hall referred to ‘The terrorist attack in Jakarta’ on ‘The World Today’. On September 9, on ‘PM’, former Middle East correspondent Tim Palmer said you would have to describe the Jakarta attack as ‘a high quality job in terms of terrorism,’ and Mark Colvin also referred to the bombing as a ‘terrorist attack.’ In a September 12 television report on fears of a second suicide squad in Jakarta, Tim Palmer referred to ‘a possible terror threat in the same area.’ On September 14, Eleanor Hall announced on ‘The World Today’, ‘But we go first to Iraq, and the claim by a terrorist group there that it's holding two Australian security guards hostage.’ The words ‘terrorist’ or ‘terrorists’ are used in describing murderous attacks against civilians for political purposes is Moscow, Beslan, Jakarta and Iraq.

The attacks in Jakarta and Moscow were even comparable to the attacks on Israelis in terms of method used – suicide bombing, and numbers killed. 

Why is it that, to the ABC, these are all terrorist attacks, but attacks on Israeli civilians are not?
	ABC
	09/05/05
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	On September 5, on ‘Correspondents Report,’ Jane Hutcheon reported on the threat to the al-Aqsa mosque from Jewish extremists. She stated:

To Jews, this is the site of the first and second temple. In front of us, beneath the dome, the Wailing Wall, said to be the western wall of the second temple, destroyed nearly 2000 years ago. It's also the site where Mohammed ascended to heaven and known to Muslims as the Haram al Shariff, it's one of Islam's holiest places.

I note that the Jewish claim to the site is expressed with qualifications, so it is the site of the temples ‘to Jews’ and the wall is ‘said to be’ the Western wall of the temple. This despite there being clear and overwhelmingly accepted historical and archaeological evidence that this is the case. By contrast, the Islamic narrative that the Temple Mount is the ‘site where Mohammed ascended to heaven’ is accepted without reservation or even the phrase, 'to Muslims,’ despite the fact that this is a spiritual belief and is held only by Muslims.

Was the ABC satisfied with this report? If so, is it now ABC policy to cast doubt on Jewish historical beliefs, even when these are supported by overwhelming archaeological evidence, while accepting Islamic religious beliefs without question?
	ABC
	04/05/05
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	Santoro
	On August 3, on ‘PM,’ Mark Colvin announced, ‘an explosion in the southern Gaza Strip town of Rafah killed three Palestinians. Witnesses blamed either an Israeli tank shell, or a rocket fired from an Israeli helicopter gunship.’ Reporter Mark Willacy continued, ‘What we know Mark is that witnesses are saying that an Apache helicopter gunship, that's an Israeli Apache helicopter gunship, fired a missile at a crowd of people who gathered near the Gaza-Egypt border.’ A Reuters report the same day stated, ‘Witnesses and Israel's army said the blast appeared to be from a bomb that militants were trying to detonate against Israeli troops in Rafah.’

Why wasn't the information contained in the Reuters report used in the ABC story?
	ABC
	04/05/05
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	STAFF COUNSELLING

Can the ABC provide an account of any ABC staff, including on-air and production staff, contract staff and visiting ‘guests’ who have been counselled and/or had disciplinary action taken against them consequent upon a public complaint, since 2001? 
	ABC
	04/05/05
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	FEDERAL ELECTION

The failure of the ABC to cover the Prime Minister’s election announcement live on television on Sunday, 29 August 2004, has been the subject of much comment and it is fair to say, an amount of wry laughter about the notional rather than the national broadcaster.   Was the inconvenience of the hour the cause? It would have meant crossing live from the gardening programme.

With the benefit of hindsight, would you now concede that despite the heroics of self-justification with which the ABC has since indulged itself, failing to cover live the most important political announcement in three years was a significant lapse.

The example of the absence of a live telecast of the Prime Minister’s election announcement on 29 August 2004, like that in relation to the Leaders’ Debate during the election campaign, tells us that some judgements from within the ABC hierarchy can be dubious.  

Given that interruptions to television programming have to be ticked off on by your director of television is there a more general lesson to be learnt in terms of programming policy?
	ABC
	04/05/05
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	FEDERAL ELECTION
The ‘Great Debate’ was the only televised debate between the two contenders for government in the 2004 election campaign.

The ABC had the opportunity to broadcast the debate live on a feed from the Nine Network. You chose not to do so – you put out a statement saying the ABC believes it was ‘not sensible’ to interrupt its schedule to broadcast the same programme at the same time as Channel Nine and that this would limit rather than enhance the possible audience for the programme.

Given that this view was not shared by the majority of the ABC’s own journalists and news and current affairs staff and was widely seen in the community as a strange decision, please provide details of views and representations expressed to ABC management at the time and subsequently by ABC staff and other interested parties.
	ABC
	04/05/05
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	FOREST INDUSTRIES – ‘FOUR CORNERS’ PROGRAMME ‘LORDS OF THE FOREST”
· Regarding the complaints made by various parties when the programme was aired, what action has the ABC taken to review, and potentially revise, such initial responses to ensure that they are consistent with the Panel findings? 

· Will the ABC issue revised responses to those who complained? 

· If no action will be taken to revise complaint responses, please explain this decision. Does the ABC believe that it is acceptable for responses that have been to be left to stand as they are, even though they now conflict with the findings of the Panel? 

· Regarding the nomination of ‘Four Corners’ reporter Ticky Fullerton for the Peter Hunt Prize awarded through the Museum of Australia: 

-
when was the nomination for this prize made, and by whom? 

-
what was the information provided to support the nomination? (Please provide copies to the Committee). 

-
what information – if any – regarding the complaints made against the programme, and the deliberations of the various complaints review bodies, was forwarded to the prize judges or other officials at the Museum, and on what dates? 

-
on what date was the prize awarded? Did the award of the prize note the complaints made against the programme in any way?

-
I understand that an ABC staff member was a member of the Peter Hunt award judging panel. Is this correct? If so, was this person aware, or advised in any way, that the ‘Lords of the Forests’ programme was the subject of an ongoing complaint process? If so, did they share this information in any way with other members of the judging panel? If not, why not?
	ABC
	04/05/05 + 1 attach't
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	Conroy
	REVIEW OF TELEVISION OPERATIONS
Senator CONROY—Mr Milan, I understand SBS commissioned a review of the television operations in 2004—is that correct?

Mr Milan—Correct.

Senator CONROY—How much did it cost SBS?

Mr Torpy—I do not have the figures. I will have to take that on notice.

Senator CONROY—Roughly? Are we talking $10 million? Are we talking $10,000?

Mr Milan—No, we are talking in the order of $30,000 or $40,000.

Senator CONROY—Ballpark figure?

Mr Milan—Yes.
	SBS
	08/04/05
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	Conroy
	Senator CONROY—Can the SBS make available to the committee a copy of the review?

Mr Milan—It is obviously an internal management document. We would consider a lot of the information in it with commercial-in-confidence. So I think that we would be asking our minister that, if we did lodge it with you, it be on a commercial-in-confidence basis—if you are comfortable with that, Minister. There are other aspects of the report which cover personnel matters. Can we take it on notice, if you would not mind, Senator, and we will get back to you
	SBS
	16/05/05
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	Conroy
	Senator CONROY—Were other changes made that were not recommended by the review?

Mr Brown—Not that I can think of.

Senator CONROY—If you do think of any, if you take that on notice and just confirm that and let us know.

Mr Brown—Yes.
	SBS
	08/04/05
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	BIAS IN NEWS AND CURRENT AFFAIRS
Senator SANTORO—In terms of bias—and I asked the ABC a similar question—apparently there are still problems for some SBS viewers in relation to the language used in reports about activities and organisations that are clearly terroristic in their nature. For example, I continue to receive reports from many sources about the difficulty SBS seems to have in describing as terrorists people around the world who commit terrorist acts and of reporting that obscures the real facts of the situation because of the language used. A primary focus of this problem continues to be the Israeli-Palestinian issue, although there are situations, too, in which SBS news reporting and current affairs programs skew the stories. I will mention one or two instances.

In a 17 December story about the UN building new houses in the Jenin refugee camp, Ross Cameron of SBS News adopted Palestinian propaganda, in my view. He stated:

A flash point of Palestinian resistance, the refugee camp in the West Bank town was reduced to rubble during heavy fighting two years ago.

‘Resistance’ is the Palestinian term for the violence and, in fact, only a small minority of the camp’s buildings, in a couple of blocks, was reduced to rubble. Similarly adopting Palestinian terms, on 19 December, Mr Cameron referred to ‘the Palestinian uprising against Israeli occupation’. Mr Milan, is it SBS policy to adopt the frames of reference of one of the sides to this conflict?

Mr Milan—No, it is not.

Senator SANTORO—So why is that particular reference being used regularly, as I have just indicated, by that particular reporter?

Mr Milan—Senator, I am happy to take that question on notice, but without seeing the full context of the piece it is impossible to answer that question.

Senator SANTORO—I would be grateful if you would take that on notice and provide us with your view as to whether or not you think that that is an accidental or random use of the Palestinians’ term. On 13 January, in a report on SBS news, Richard Mason claimed:

It’s been revealed that it—US weapons inspector Charles Duelfer’s upcoming report—contains no new substantial information and will reiterate that there’s no evidence of hidden weapons or of a plan by Saddam to revive his weapons programme.

In fact, if it has no new information, it will state, as Duelfer’s previous report did, that Saddam did indeed have plans to revive his weapons program as soon as inspections were over and was already developing illegal missiles. Does it not concern you, Mr Milan, or SBS generally, that such flagrant misrepresentation of crucial facts occurs during its news service?

Mr Milan—Again, Senator, I would want to see the full bulletin and the full context of the piece. I am happy to take it on notice.
	SBS
	04/05/05
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	Senator SANTORO—SBS similarly refrained from referring to those who carried out the subway bombing in Moscow, the Australian embassy bombing in Jakarta, the school atrocity in Beslan and the multiple bombings in Iraq as terrorists. Does SBS believe that none of those attackers are terrorists?

Mr Brown—I am not familiar with that story and will have to take that on notice.
Senator SANTORO—Would you take that on notice and have a look at the reporting of all of those particular incidents and give us your view as to whether or not the word ‘terrorist’ could have been used to describe those particular situations?

Mr Brown—Yes.
	SBS
	09/05/05
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	Senator SANTORO—On 13 October, Dateline celebrated its 20th year anniversary by looking at how its stories are compiled. One story featured was Bronwyn Adcock’s report on Mamdouh Habib which infamously concentrated almost exclusively on allegations that he had been mistreated, all but ignoring evidence against him……… Later in the same program, David O’Shea, who compiled the special, stated:

No Dateline story has ever generated as much controversy as this one, Mark [Davis’s] report on the plot to assassinate Zimbabwe’s President Robert Mugabe. ……….O’Shea mentioned the man behind the allegations against Tsvangirai, Israeli conman Ari ben-Menashe, but not that he was working for Mugabe at the time he made the allegations and aired the video………... Does SBS still not accept that its Dateline reports on Habib or Tsvangirai were flawed?

Mr Milan—We would certainly not put the two of them together.

Senator SANTORO—I just use those as two examples within the same question.

Mr Milan—The substance of your question as far as Mr Tsvangirai is concerned is still potentially a matter of legal action, although I would have to say it is unlikely because the action against SBS that you referred to was actually withdrawn, or de-listed—struck out, is that the right term—struck out from the New South Wales court. So there is no pending legal action, but there is always the potential. They might try and bring a case back on, so I would rather not elaborate on the legal matters surrounding the Tsvangirai case, other than to say that we do absolutely stand by the story. We would not have published it in the first place had we not.

Senator SANTORO—What you are saying is that you still say that the story that you published, which was considerably contradicted by the Zimbabwe Supreme Court in dismissing charges against the gentlemen concerned, you stand totally by that story?

Mr Milan—The decision to publish the story was not based on the testimony of Mr ben-Menashe………. All I can say to you is that we certainly still stand by the story. I do not have the same first-hand knowledge of Mr Habib’s story as I do the Tsvangirai action, because obviously it did not result in a legal action. I am happy to take it on notice and look into it.
	SBS
	09/05/05
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	SBS RADIO ITALIAN LANGUAGE CURRENT AFFAIRS

I receive representations from SBS audience members in relation to a leftwing bias on the Italian language radio service. Specifically these relate to the weekly news background show ‘Lo Scandaglio’, which one critic has characterised to me as ‘weekly propaganda dished up as current affairs’. 
There are numerous examples that have been brought to my attention, but one instance illustrates the problem.

Umberto Martinengo, the programme’s host, began his show on 30 October 2004 with a dig at the ownership culture, the mum-and-dad shareholders, described as: 

Una categoria diventata un mito nell'Australia targata John Howard; i piccolo investitori che investono i loro risparmi, sudati o meno, in aziende ... alcune delle quali sono cattive ... direttamente o non ammazzano i loro dipendenti, vedi la James Hardie o la Amcor.’

It seems he just can't resist a dig at those terrible capitalists who save money without honest sweat.

Do you consider this to be balanced current affairs journalism?
	SBS
	08/04/05
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	Other guests quizzed on the ‘shareholders' society’ on Lo Scandaglio that day were Renata Mussolino, health and safety officer of the Trades Council of Victoria, and Fabrizio Galimberti, financial editor of the Italian newspaper Il Sole 24 Ora.

On the show Martinengo referred to Amcor as "recidiva" because they have suffered several industrial accidents. Mussolino said shareholders are making profits "sul sangue dei lavoratori".

Another habitué of this programme is Silvana Mangione – an apparently America-hating New York resident – who provides her own partisan view of the American political situation.

In the lead-up to the American election last year, when asked why the average Joe would vote Bush, notwithstanding ‘un'economia disastrata’ (Martinengo's words), she answered ‘Il mistero si chiama il lavaggio del cervelli.’ Just in case the listeners missed the cue, she confided:  ‘Nello stato di New York, posso dire con gioia che Kerry e' davanti a Bush di 18%. Quindi qui non c'e' problema.’

Another guest invited to comment on the American political scene prior to the American election was Marcello Costa, lecturer from Flinders University, who at least had the integrity to admit he hoped President Bush lost the election. 

Apart from Fabrizio Galimberti, all guests seem to be sourced from the same socialist trenches. 

Does SBS have any measures in place to ensure there is some semblance of balance in its Italian language news analysis? If so, what are these measures and why do they so spectacularly fail in the case of ‘Lo Scandaglio’?
	SBS
	08/04/05
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	AMERICAN POLITICS
Why did SBS think so highly of the one-sided and misleading documentary, ‘The World According to Bush’ shown on July 20 & 27 that, barely a month later, on August 31, it replayed both parts on the same night, part one again in the ‘Cutting Edge’ timeslot and part two 30 minutes later, after the late news programme? Would the same interest have been shown in a pro-Bush documentary?
	SBS
	08/04/05
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	PRODUCT REVENUE

Accepting that SBS as a public broadcaster is not a ‘profit-making’ organisation, does the Corporation’s business plan include a mechanism under which potential programmes or documentaries to be produced or co-produced by SBS and into which SBS puts public money, are assessed for their potential to produce revenue, for example from sales of the product? 
	SBS
	04/05/05
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	PUBLIC PROTESTS 

Why does the SBS employee code not state clearly – without being in an way a draconian set of rules – that senior executives who are inevitably identified with the publicly-funded Corporation must seek prior advice and clearance from their manager if they are invited to attend or participate in highly political public protests, or are considering doing so?
	SBS
	04/05/05
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	COMPLAINTS PROCESS

I note that one of the key changes flagged by SBS in relation to the new Codes of Practice is the establishment of a new Audience Affairs Unit reporting directly to the Managing Director.

Point 7.11 of the Codes, relating to comments and complaints about SBS programming states that:

If a formal complaint is upheld, SBS, at its discretion, may take action including:

· Acknowledging that a breach has occurred;

· Apologising for the impact of the breach;

· Placing a correction, retraction or apology on the SBS website;

· Broadcasting the correct information; or

· Broadcasting an apology for the impact of any breach. 
In relation to the new Audience Affairs Manager (AAM) role in SBS’ complaints handling process, please set out in detail what administrative authority the AAM has to insist that managers implement recommendations fully and promptly.
	SBS
	08/04/05
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	CAPTIONING

I note that SBS does its captioning largely in-house, although the increasing workload and consequent costs in this area must be a concern. Is there any thought of moving to an external provider and if so, have you identified any organisations that would be able to provide Australian-language – and I emphasise that as a distinction from the colloquial English spoken in other countries – captioning services?
	SBS
	04/05/05

	75
	Tabled
	Santoro
	TERRORISTS/TERRORISM

Head of SBS Television Shaun Brown told the Estimates Committee at the hearing on 14 February 2005 that, and I quote –

SBS does not have a position on declaring who is a terrorist and who is not, particularly in its news and current affairs coverage.

What part of the process of randomly murdering total strangers to terrorise the survivors and their communities, by individuals or entities that are not recognised states or their lawful agencies and are not accountable to any recognised state legal system, is not ‘terrorism’ according to SBS’ understanding of humanity and the world?
	SBS
	09/05/05

	76
	Tabled
	Santoro
	FOREIGN DIRECT BROADCAST NEWS

In answering questions about the Vietnamese language news service VM 4, briefly featured in 2003 on SBS’ ‘WorldWatch’ programme, Mr Milan said the unedited broadcast was cut from SBS’ service ‘not … because we necessarily considered it propaganda …’ but because sections of the Vietnamese community had complained about it. Mr Milan said he did not consider the Hanoi satellite broadcasts to have been propaganda any more than ‘many of the other news services we put to air.’

Please list which other unedited news services screened by SBS are categorised as propaganda under Mr Milan’s assessment of the situation.
	SBS
	04/05/05

	77
	Tabled
	Conroy
	OUTSOURCING OF LIVERY DESIGN

1. I understand that last year SBS invited tenders for the creation of a new SBS ‘look’ or livery, is that correct?

2. Why was the decision made to change the look?

3. Which company was the successful tenderer?

4. How much did the project cost?

5. Was an internal solution considered?

6. If so why was the Promotions and Design team unsuccessful?
	SBS
	04/05/05

	78
	73
	McLucas
	Has the ABA received complaints form viewers in the regional licence areas about compliance with the new provisions? [relating to loca content]
	ABA
	04/05/05

	79
	74
	McLucas
	Can we go to the issue of local content and, in particular, the compliance of Southern Cross Broadcasting. Southern Cross Broadcasting produce news updates, but they also produce a weekly program—ostensibly a current affairs program.

I suppose the audit will go to whether or not that is

deemed to be local content. How will you judge, say, an article or an item on that program that has to do with

the dipping of cattle in western Queensland? How relevant is that to Mackay?

Ms Maddock—If you let me—unless Andree can speak in detail about it—I will get back to you with the

absolute details of what is required. 
	ABA
	04/05/05

	80
	75
	McLucas
	What is the methodology of the audit to make those sorts of judgments?

Ms Wright—I understand that we are sampling them, Senator, but I do not have the exact information with

me. It is easy for us to provide that to you. We have commissioned an independent audit and we can give you the terms of reference for that. …

Senator McLUCAS—Within that six weeks, you will request the licensee to provide you all broadcast

material that is relevant to the licence, and then your auditor will select from that? Or are you allowing the

licensee to provide you—

Mr Tanner—I believe so, Senator, but I think we would need to take that on notice.

Ms Wright—My understanding is that they are providing all material and then we will select from that.

Senator McLUCAS—And the ABA has identified which six-week block we are talking about?

Ms Maddock—That is my understanding, but can we get back to you on the methodology of the audit.
	ABA
	04/05/05

	81
	75
	McLucas
	McLUCAS—I have only got a few more questions that I need to ask on this issue. Ms Maddock, you did say you would provide us with a copy of the terms of reference—

Ms Maddock—Yes.

Senator McLUCAS—I thank you for that; that would be good—and the criteria. The term is not regional relevance, it is local significance, so could you provide us with those criteria by which you ascertain what is locally significant.

Ms Maddock—Yes.
	ABA
	04/05/05

	82
	75
	McLucas
	Senator McLUCAS—Finally, on the issue of noncompliance: if licensees of TV broadcasters are found to

be non-complying, can you tell the committee what happens after that?

Ms Maddock—It is a condition which ultimately, through a number of steps, if you pursued it that way,

could lead to loss of licence. I am not on top of what intermediary sanctions might be available so, if you are comfortable, I will take that on notice and will give you the full list of sanctions that might be available.
	ABA
	04/05/05

	83
	79
	Harradine
	How many ISPs have now signed up to this ladybird signal? I think it was 118 last time.

Ms Wright—We would need to check that information again with the IIA. However, we take an interest in the ladybird seal, and one of the things that we have asked them to come back to us with is that we consider the seal would be more effective if rather than just having the symbol of the ladybird it was also clearly labelled to indicate that it links to internet safety information.

Senator HARRADINE—Could you get the numbers that are involved with that? How many filters have been supplied by the ISPs to customers at the present moment?

Ms Wright—Do you mean the particular products on offer or the overall number of filters that they supplied?

Senator HARRADINE—The overall number. We want to know whether this voluntary system is working.

Ms Wright—I do not have that material with me. We would have to take that on notice.
	ABA
	21/04/05

	84
	81
	Conroy
	What is the ABA’s definition of the concept of beneficial ownership?

Ms Maddock—I am going to take that on notice.
	ABA
	04/05/05

	85
	84
	Conroy
	CONROY—I think your recommendation said:

The ABA recommended that the list include each match in the Federation Internationale de Football Association (FIFA)

World Cup tournament.

That was the actual quote. On what basis did you make that recommendation? …

Ms Maddock—We can refresh our memories and get back to you on it.

Senator CONROY—Okay. What were the criteria that were used for any event, soccer included? What

were the criteria that you examined and made your recommendations based on?

Tanner—I am sorry, Senator, but as this is a matter which, I understand, is already in the public domain

I have not backgrounded myself on this for today. I will have to take this on notice.
	ABA
	04/05/05

	86
	85
	Conroy
	CONROY—If you could give us a breakdown of the criteria which you used to decide which

sports or which events should be on the list.

Ms Maddock—Bearing in mind that it was advice to the government and the government made its own

decisions on—

Senator CONROY—Sure. It is entirely the minister’s responsibility. I am doing my best to ensure that

everyone knows that. In particular, I am interested in the analysis you did around the soccer World Cup. …
Ms Maddock—But I will find out, Senator.
	ABA
	04/05/05

	87
	85
	Conroy
	Senator CONROY—As you know, the government has listed the 2006 but not the 2010 World Cup in its revised list released last year. Do you stand by your recommendation that the World Cup should be included?

Ms Maddock—I would want to go back and look at why we decided that at that time and whether anything has changed.
	ABA
	04/05/05

	88
	86
	Conroy
	Do you believe that the case for closing the loophole has been strengthened in the light of the events surrounding the Ashes, particularly, and any other cases?

Ms Maddock—I will take that on notice.
	ABA
	04/05/05

	89
	88
	Conroy
	When did the Australian Broadcasting Authority provide the Minister with a report of its investigation into matters relating to Australian content on subscription television broadcasting services?
	Broadcast
	08/04/05

	90
	Tabled
	Lundy
	Why has there been no decision about documentary requirements for Pay TV channels, despite the fact that the ABA options paper has been with the Minister’s office for so long? When does the Minister plan to act on this paper?
	Broadcast
	12/04/05

	91
	102
	Conroy
	Competition Notice

About Telstra’s conduct or its defence of a competition notice issued against Telstra in March of last year in relation to its pricing conduct of wholesale broadband services. How much has Telstra spent on legal fees to date on responding to this notice?
	Telstra
	09/05/05

	92
	102/103
	Conroy
	How many legal staff, both within the internal legal directorate and within any external legal firms have been engaged on this matter? – not just the actual lawyers, but lawyers and support staff. If I could break it up into how many were engaged at the beginning and how many are engaged now. So can you give me the stages: beginning, middle, end.

Could I just add into those figures that you were getting for me about the competition notice any external economic consultants.
	Telstra
	09/05/05

	93
	104
	Conroy
	Secondees from legal firms – where do they fall? Would they be in that category of Telstra employees or would they be in the external legal consultants? How would you classify them?
	Telstra
	09/05/05

	94
	109
	Conroy
	Broadband definition

Which technical body determines the definition of that?

Mr Pinel - I am not aware of the normal ITU definition, but I can find it for you if you like.
	Telstra
	21/04/05

	95
	119
	Lundy
	ADSL Enablement

You mentioned there were still 260 that were on track to be ADSL enabled. Can you provide the committee with those exchanges and the names of those exchanges?
	Telstra
	06/06/05

	96
	119
	Lundy
	Estimates Questions on Notice

So many of the questions that were placed on notice in May last year literally only came through to my office in the last week  Do you think you satisfied your obligations? Was it last year or this year?
	Telstra
	16/05/05

	97
	122
	Lundy
	Complaint from Wynnum North

She also wonders – and this is certainly something I have raised before–whether the transposition request was rejected because she was not a Telstra customer. 

Clearly she has already said that TPG tried to get a transposition done and for some reason was not able.
	Telstra
	21/04/05

	98
	133
	Lundy
	Allocation of Resources

I do not know if you have any data sets but if people have cable in their street and are being frustrated because of pair gains then Telstra should at least be saying to them “you are less likely to get support for ADSL because of that”.
	Telstra
	19/04/05

	99
	136
	Conroy
	Mass Service Disruptions
Has it (the ACA) raised questions about the validity of any of the MSDs claimed by Telstra that you are aware of?

Mr Scales –There may be occasions where they have, but I am not aware of them. I am quite happy to check that out and get back to you if there were.
	Telstra
	21/04/05

	100
	136
	Conroy
	Telstra lines

Telstra’s half-year report showed that Telstra’s basic access revenue increased by $90 million last year. At the same time the number of lines fell by 160,000 and fixed line revenue fell by 1.9 per cent. How many lines has Telstra shed since the rebalancing process began?
	Telstra
	04/05/05

	101
	139
	Conroy
	Directory Assistance

Has Telstra received many complaints from consumers who believe that the free directory assistance service has been scrapped?
	Telstra
	04/05/05

	102
	140
	Conroy
	How much money has Telstra spent promoting this Sensis 1234 directory assistance service?
	Telstra
	21/04/05

	103
	140
	Conroy
	Aside from the White Pages, has Telstra done any advertising of its free directory assistance numbers?
	Telstra
	04/05/05

	104
	143/144
	Conroy
	Staff on AWAs

But the implication is that to apply  for the position is a tacit acceptance that you are going to go onto an AWA. So it is tied. If you get the job, you have to be prepared to sign.

What sort of level is it that we are talking about here where that would happen.
	Telstra
	21/04/05

	105
	Tabled
	Conroy
	Call centres
1. How many Telstra call centres are there? Please provide details of street and town/suburb location.

2. For each call centre identified in Question 1, please provide details of how many staff are Telstra employees, and how many are contract/labour hire or agency staff, in each call centre. 

3. How many call centres are operated under sub-contract to Telstra? Please provide details of the location of these call centres, the company sub-contracting this service and the length of the contract with Telstra. 
	Telstra
	21/04/05 + 1 attach't

	106
	Tabled
	Conroy
	Post office service

Telstra has removed a service from many post offices which has proven inconvenient to customers. The distribution and recovery service enabled customers to return faulty telephones and accessories and to obtain handsets for new telephone services. This service removal is a great inconvenience to customers, particularly elderly, disabled and parents with small children. Why did Telstra remove the service? What savings are there to Telstra in the removal of this service?
	Telstra
	04/05/05

	107
	Tabled
	Conroy
	Public phones on private property
Does Telstra pay a commercial rent to owners when public telephones are installed on privately owned property? Is the rate negotiated with the owner, or “imposed” by Telstra?
	Telstra
	04/05/05

	108
	Tabled
	Conroy
	White & Yellow Pages deliveries
White & Yellow Pages directories: what are the delivery arrangements? Is it put out for open tender or are the “deliverers” selected by Telstra?
	Telstra
	21/04/05
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