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Outcome 1, Output 1.1, 1.2 





Question: 47

Topic: AIJAC Complaint

Hansard Page: ECITA 51/52

Senator Santoro asked:

In relation to an analysis of SBS documentaries over the past decade, and 2003 in particular, the Australia/Israel and Jewish Affairs Council found a pattern of screenings it claimed was overwhelmingly pro-Palestinian. SBS said in answering the question tabled at the November estimates that it was in the process of addressing the matters raised by the AIJAC in its report and believed that it would be wrong to prejudge the outcome of its deliberations. Can you now supply an answer to that question?

Answer: 

SBS will provide a copy of its response to the Committee as soon as it has been finalised and sent to AIJAC.

Outcome 1, Output 1.1, 1.2 





Question: 48

Topic: AIJAC Complaint

Hansard Page: ECITA 52 

Senator Santoro asked:

Senator SANTORO—In relation to that same topic, Mr Ali Kazak, the Head of the General Palestinian Delegation to Australia, wrote to me recently and sent me a copy of the Palestinian response to the AIJAC report to SBS referred to in the previous question. ….What was the SBS response to Mr Kazak’s approach to them on this issue given that he feels that SBS coverage is pro-Israeli by a margin of 75 per cent to 25 per cent? Can SBS provide the committee with copies of its responses to both of these complaints?

Mr Milan—One of the reasons that there is a delay of a couple of weeks in our response to AIJAC is that, because this has come in as a submission to us, we are obliged to look into it. So we are in that process now.

Senator SANTORO—Would you let me know eventually what response you give to them?

Mr Milan—Yes. I am happy to do that.

Answer: 

As noted in the question, Mr Kazak’s letter was directed to the matters raised in the AIJAC document. The issues raised by Mr Kazak are among a range of views received in the course of SBS’ investigation of aspects of the AIJAC matter.

Following receipt of Mr Kazak’s letter, SBS arranged a meeting with Mr Kazak. At the meeting, Mr Kazak was given the opportunity to provide a Palestinian perspective on the views contained in the AIJAC document.

The outcome of the meeting was an understanding that Mr Kazak did not require a specific response to his letter but simply sought to have his views noted.

Outcome 1, Output 1.1, 1.2 





Question: 49

Topic: Languages Other Than English On SBS TV
Hansard Page: ECITA 55  

Senator Mackay asked:

Senator MACKAY—Isn’t it the case, though, that SBS Television’s non-English language programming has in fact declined significantly in the prime time period of 6 p.m. to 10:30 p.m. since SBS began programming in 1980?

Mr Milan—I do not believe that to be the case.

Senator MACKAY—Do you know that is not the case or is it that you just do not believe it to be the case?

Mr Milan—It went up, actually. The statistics I have in front of me are that, from 1993-94 through to 2003, in fact, non-English language programming actually went up from 46.8 per cent to 52 per cent. 

Senator MACKAY—I am actually talking about specifically in that prime time slot of 6 p.m. to 10 p.m. Ms Eisenberg, are you saying that it has actually increased in that prime time slot?

Ms Eisenberg—The statistics we have are that, in 1993-94, in terms of prime time hours, we had 46.8 per cent of those hours in languages other than English. In 2003 that figure was 52 per cent. 

Senator MACKAY—Is the definition of prime time that you would use the same as mine—say, 6 p.m. to10 p.m.?

Mr Milan—Yes. It is actually 10.30.

Senator MACKAY—Can you table that document for us, Ms Eisenberg? Is that permissible, Mr Milan?

Mr Milan—I think it has actually already been tabled.

Ms Eisenberg—There was an answer to one of the questions on notice in the previous estimates session which actually asked about programs rather than hours. But we can provide the statistics. 

Senator MACKAY—It does not refer to prime time hours, does it?

Ms Eisenberg—It refers to those statistics. They are the only statistics I have for prime time hours in those two years. ……We can provide a document with that information.

Answer: 

SBS has reliable and accessible data going back to 1992-93, when the Quantel information system was introduced, but not before. The statistics are therefore based on financial rather than calendar year. SBS’ Annual Reports since 1980 include statistics for all programs in languages other than English and this information is also provided. 

The following data captures prime time (6 pm to 10 30 pm) but also, due to the characteristics of the software being utilised, the remainder of any program that was on air at 10 pm and finished after 10.30 pm. 

The statistics include broadcasts on both the principal SBS Channel and the digital World News Channel, which commenced on 12 June 2002. It is noted that SBS’ digital television service also broadcasts 2 channels containing SBS Radio programs in languages other than English which are not included in these statistics. 

1) Hours of programs in prime time as defined – available statistics 1992/1993 – 2002/2003

	 Year 
	 A 
	 B 
	 C 
	 D 
	 E 
	 F 
	 G 

	 
	 Languages 
	 English 
	 TOT A + B 
	 A as % of C 
	 English excl 
	 TOT A+E 
	 A as % of F 

	 
	 other than 
	 
	
	 
	 news, current 
	 
	 

	 
	 English 
	 
	
	 
	 affairs & 
	 
	 

	 
	 
	 
	 
	 
	 sport content 
	 
	 

	 2002-03 
	         1,712 
	          1,006 
	              2,718 
	              63 
	                   457 
	         2,169 
	                 79 

	 2001-02 
	            357 
	          1,118 
	              1,475 
	              24 
	                   495 
	            852 
	                 42 

	 2000-01 
	            301 
	          1,051 
	              1,352 
	              22 
	                   492 
	            793 
	                 38 

	 1999-2000 
	            295 
	          1,050 
	              1,345 
	              22 
	                   488 
	            783 
	                 38 

	 1998-99 
	            505 
	          1,033 
	              1,538 
	              33 
	                   470 
	            975 
	                 52 

	 1997-98 
	            517 
	             983 
	              1,500 
	              34 
	                   430 
	            947 
	                 55 

	 1996-97 
	            709 
	             942 
	              1,651 
	              43 
	                   528 
	         1,237 
	                 57 

	 1995-96 
	            719 
	             960 
	              1,679 
	              43 
	                   515 
	         1,234 
	                 58 

	 1994-95 
	            617 
	          1,006 
	              1,623 
	              38 
	                   621 
	         1,238 
	                 50 

	 1993-94 
	            670 
	             978 
	              1,648 
	              41 
	                   569 
	         1,239 
	                 54 

	 1992-93 
	            602 
	             933 
	              1,535 
	              39 
	                   523 
	         1,125 
	                 54 


Variations in prime time LOTE programming from 1992-93 to the present largely reflect changes in the amount of news, current affairs and sports news programming produced by SBS and shown during prime time.

The delivery of programs in LOTE across all platforms – Television, Radio and Online - constitutes one of a number of requirements of the Charter under section 6 of the SBS Act, which are reported against to Parliament annually.




2) Hours of programs – total since 1980, Principal channel and World News Channel

	Report Yr
	Total Hours
	English Hours
	LOTE Hours
	%LOTE

	1979
	N/A
	N/A
	N/A
	N/A

	1980
	N/A
	N/A
	N/A
	N/A

	1980/1981
	1283
	367.75
	915.25
	71.3%

	1981/1982
	2447.5
	1106.15
	1341.35
	54.8%

	1982/1983
	2056.7
	756
	1300.7
	63.2%

	1983/1984
	2760.85
	1475.84
	1285.01
	46.5%

	1984/1985
	2842.22
	1343.46
	1498.76
	52.7%

	1985/1986
	3185.26
	1313.76
	1871.5
	58.8%

	1986/1987
	3128.79
	1713.69
	1415.1
	45.2%

	1987/1988
	3525.04
	2029.25
	1495.79
	42.4%

	1988/1989
	3504.32
	2013.6
	1490.72
	42.5%

	1989/1990
	3839.78
	2131.8
	1707.98
	44.5%

	1990/1991
	3814.96
	1906.99
	1907.97
	50.0%

	1991/1992
	3868.02
	1981.3
	1886.72
	48.8%

	1992/1993
	3836.37
	1800.28
	2036.09
	53.1%

	1993/1994
	4954.17
	2638.05
	2316.12
	46.8%

	1994/1995
	5924.6
	3071.35
	2853.25
	48.2%

	1995/1996
	6251.43
	2967.63
	3283.8
	52.5%

	1996/1997
	5997
	2647
	3350
	55.9%

	1997/1998
	6111.52
	2733.52
	3378
	55.3%

	1998/1999
	5960
	2506.97
	3453.03
	57.9%

	1999/2000
	6529.12
	2806.54
	3722.58
	57.0%

	2000/2001
	6418.29
	2721.81
	3696.48
	57.6%

	2001/2002
	6657.52
	3166.34
	3491.18
	52.4%

	2002/2003
	13180.57
	3370.38
	9810.19
	74.4%


Outcome 1, Output 1.1, 1.2 





Question: 50

Topic: Languages Other Than English On SBS TV
Hansard Page: ECITA 55/56

Senator Mackay asked:

Senator MACKAY—Do you have any figures from prior to 1993? Has SBS actually undertaken any long-range studies—say from 1980 to now—in terms of languages other than English programming in prime time?

Mr Milan—No.

Senator MACKAY—Would that be difficult to find?

Mr Milan—It might be quite difficult to find. SBS only became SBS in 1990. I can take it on notice, but I will say that we may not have the information because the current corporation only goes back to 1990.
Answer: 

See Question 49.

Outcome 1, Output 1.1, 1.2 





Question: 51

Topic: Desperately Seeking Sheila Program
Hansard Page: ECITA 57  

Senator Mackay asked:

Senator MACKAY—[Re Desperately Seeking Sheila]  …How much is the joint venture? How much is SBS up for?

Mr Brown—I need to take that on notice. There are three parties to it. There might be more, but there are certainly three: SBS, ScreenWest and Carlton TV of the UK.

Mr Milan—On that issue, can we reserve the right to go to our minister? If there is some commercially sensitive information in that, we may need to give that to you commercially-in-confidence. I understand the new system whereby the minister has to request that, so can I just put that on notice?

Answer: 

The total production cost is  $2,380,398. The SBSi contribution is $510,000.

Outcome 1, Output 1.1, 1.2 





Question: 52

Topic: SBS Television Staff
Hansard Page: ECITA 58  

Senator Mackay asked:

I have got a series of questions that you may wish to take on notice unless you have the information available. How many staff, including those on contract, were there in SBS Television when you, Mr Brown, commenced your duties? How many staff, including those on contract, are there in SBS Television today? How many staff have left SBS Television since Mr Brown commenced his duties? Can these departures be categorised for the committee according to whether they were voluntary, expired contracts, retrenchments or dismissals? You can answer those now or take them on notice.

Mr Milan—I think I would rather take them on notice, for reasons of accuracy 

Answer: 

The Head of Television took up his duties in January 2003. 

At that time, the Full Time Equivalent (“FTE”) staff numbers for the Television Division stood at 421.9.

Shortly after, a business unit comprising 8.3 staff was transferred to another Division, giving an effective FTE number of 413.6.

In February 2004, the Television Division FTE stood at 402.7, a reduction of 10.9 staff.

During the period, 104 staff left the Television Division, under the following categories:

3 Retirement

33 Voluntary

56 Expired Contracts

12 Redundancies

By way of further clarification, staffing numbers in Television fluctuate as programs move in and out of production. Freelance production staff working on a specific program may, during the course of the year, leave Television but rejoin a few months later.

Outcome 1, Output 1.1, 1.2 





Question: 53

Topic: Naming Of Former Yugoslav Republic Of Macedonia
Hansard Page: ECITA 60/61  

Senator Mackay asked:

I have a question about the naming of the former Yugoslav Republic of Macedonia. Can SBS confirm that a directive was sent to staff advising journalists employed by SBS to refer to the former Yugoslav Republic of Macedonia as the Republic of Macedonia or Macedonia?

Mr Milan – I do not think it was – certainly not to the general staff. This is an extremely difficult issue for our organisation….on the radio side of our business, we have both a Greek language program and a Macedonian language program. Those two communities have very different views on the naming of that country. At the moment, we are reviewing our policy as a total organisation, and we hope to have a common policy overing the whole organisation within a week or two……..

Senator Mackay – So there was a directive –

Mr Milan – We will provide you the final findings.
Answer: 

Following an examination of the issues and submissions from opposing viewpoints, SBS determined that the following approach would be adopted in future across all platforms – Television, Radio and Online: 

In SBS produced programs, SBS will generally use “Former Yugoslav Republic of Macedonia” (but not “FYROM”) in the first reference and may then continue with that term or refer to the Republic of Macedonia, or Macedonia, thereafter in that item. 

The Macedonian radio program will not be required to refer in the first instance to the “Former Yugoslav Republic of Macedonia” and may instead refer simply to the “Republic of Macedonia” or “Macedonia”. Code 2.3 of the SBS Codes of Practice provides for a policy of self-identification, which encourages different groups and individuals to express their cultural identity and use their self identification if freely chosen. Though the naming of a country does not directly fall under Code 2.3, the above usage is consistent with that approach. Code 2.3 notes that “this policy has no implications other than recognition of group identity within the Australian community. It should not be interpreted as recognizing any historical or political claims…”

SBS recognises that externally produced programs broadcast on SBS may contain other terminology.

Outcome 1, Output 1.1, 1.2 





Question: 54

Topic: Codes Of Practice
Written Question on Notice 

Senator Santoro asked:

(a) As part of the broad review of the effectiveness of its Codes of Practice, will SBS now be seeking to establish a complaints process that is independent and demonstrably – in administrative and outcome terms – taken seriously by SBS management? Specifically, is SBS looking at effective change to Paragraph 2.4.3 of the Codes, under which the WorldWatch news programme is quarantined from basic editorial rules mandating independence, impartiality, balance, accuracy and the right of reply?

(b) Is SBS management prepared to recommend to the Board the possibility of re-examining the Codes in general, and Paragraph 2.4.3 in particular, to ensure that this inconsistency is addressed?

(c) Would SBS management comment on whether the best solution to the problem outlined in Question 1 would be to:
(a) dispense with Paragraph 2.4.3 of the Codes; or

(b) insert in the Codes a clause that says something along these lines: ‘Nothing in these Codes allows the Codes to be inconsistent with the SBS Act’ (bearing in mind that Section 10 of the Act imposes on SBS a responsibility to ensure that news programmes must be ‘accurate’ and ‘balanced’).
(c) If you maintain Paragraph 2.4.3 in the Codes of Practice, can you give an assurance that in future SBS would not broadcast news programmes, whether as part of WorldWatch or not, that are produced under conditions in which they are not required to be balanced, accurate, impartial and independent, in which regard they differ from news programmes broadcast in SBS’ English-language service?

Answer: 

(a) The Senator’s question addresses two separate issues: the complaints handling procedure generally and Code 2.4.3 which deals with international news programs. This answer responds to each issue in turn.
Complaints handling

SBS’ current complaints handling system is determined by the Board in accordance with its duties under section 10 of the Special Broadcasting Service Act. It is found in Code 7 of the Codes of Practice and Guideline 8 of the Editorial Guidelines.

The overarching objective of the current complaints handling review is to examine SBS’ current procedures for responding to complaints about its programming content and to identify areas for potential improvement. SBS has received and is considering a wide range of both external and internal input and research, including advice from the Community Advisory Committee. Recommendations accepted by the Board will be implemented in the form of new or amended Codes of Practice and Editorial Guidelines. 

With respect, SBS does not accept the implication in the Senator’s question that complaints handling is not taken seriously by management.

Code 2.4.3 

In relation to Code 2.4.3 specifically, the SBS Board decision of 5 December 2003 included the following:

“The Board, meanwhile, reaffirms that existing policies for the selection and broadcast of World Watch news programs shall continue to apply with the following qualification. A decision whether to introduce a new program to the World Watch schedule should be based not only on the size of the language community within Australia but also on a careful assessment of all available programming sources in that language to determine which, if any, is best suited to serving the community’s particular needs.”

There are no other matters relating to the Codes of Practice currently scheduled for review. Following the finalisation of the Complaints Handling Review, the SBS Board may consider a timetable for further review, in its discretion under s10 of the SBS Act.

As and when the Codes are next reviewed more broadly, the review will, in accordance with the usual processes, be open to public submissions. These will be among the range of matters considered by SBS in assessing whether any changes are required. 

 In view of the requirements under section 13 of the SBS Act, SBS would regard it as appropriate to consider the Senator’s views as part of such a process.

(b) We refer to answer (a) above in relation to the consideration of this viewpoint in a future process. We also note, with respect, that SBS and the Senator differ in relation to his view that an “inconsistency” exists.

(c)(a) and (c)(b) We refer to answer (a). In response to the suggestion implicit in this question, SBS wishes to reiterate its answer to QON 37 that SBS believes that the current Codes, and Code 2.4.3 in particular, comply with its obligations under the SBS Act. 
(c)(c) No. The purpose of Code 2.4.3 is addressed within its text.

Outcome 1, Output 1.1, 1.2 





Question: 55

Topic: Vietnamese News

Written Question on Notice 

Senator Santoro asked:

In answer to my November estimates question about illegal fundraising for the Fatherland Front of the Communist Party of Vietnam broadcast on VTV4 and retransmitted by SBS in its Vietnamese language news on WorldWatch, SBS stated that the broadcast of October 15 did not run that item. Please advise which Thoi Su bulletin ran an item mentioning a fundraising effort by the Fatherland Front and in which at one point the screen was filled with a sign giving the account name for donations. To assist SBS in identifying the item, I am advised it would have run within a week either side of October 15. Please provide the Committee with an English-language transcript of the entire bulletin, including any visual part of the item, such as the above sign.

Answer: 

Due to the lapse of time, SBS no longer has a record of these bulletins. Broadcasts such as these are generally kept for the statutory period under section 70B(2) of the Special Broadcasting Service Act 1991.

Outcome 1, Output 1.1, 1.2 





Question: 56

Topic: Jenin Jenin Program

Written Question on Notice

Senator Santoro asked:

In answering my question on notice No 14 tabled at the supplementary estimates hearing on 3 November 2003, in relation to SBS having screened the Palestinian-made film Jenin, Jenin, made by a someone who appeared to be a member of a terrorist organisation, SBS states that it is not customary for SBS, or any other broadcaster SBS knows of, to conduct background checks on the producers, directors or writers of programmes that are acquired. 

Isn’t it the case that the circumstances surrounding the film were widely enough known for someone within the relevant SBS department to have been aware of them? Isn’t it just a cop-out to accept no responsibility for making such judgments?
Answer: 

The procedures for assessing the suitability of the program for broadcast and the grounds for scheduling it with an accompanying program were outlined in the attachment to QoN 14.

The broadcast of this program was subject to external review by the Australian Broadcasting Authority. A copy of that determination is attached.

Outcome 1, Output 1.1, 1.2 





Question: 57

Topic: Middle East Reporting
Written Question on Notice

Senator Santoro asked:

In relation to an analysis of SBS documentaries over the past decade and 2003 in particular, the Australia/Israel and Jewish Affairs Council found a pattern of screenings it claimed was overwhelmingly pro-Palestinian. 

At the supplementary estimates on 3 November 2003 I asked what steps SBS took to ensure that contentious current affairs documentary material was balanced and objective, and asked for details of the management and editorial process involved in this vetting procedure. SBS answered that it was in the process of addressing the matters raised by AIJAC in its report and believed it would be wrong to prejudge the outcome of its deliberations. 

Can SBS be more specific now in terms of providing a meaningful and relevant answer to the question?

Answer: 

As outlined in our response to QON 47, the response to AIJAC will be provided to the Committee. SBS notes that following productive discussions between SBS and AIJAC, it was agreed that the investigation of the AIJAC document would be limited to certain programs. This was in part due to the difficulty, acknowledged by AIJAC, of accessing material broadcast several years ago and not owned by SBS. As a result of this agreement, the SBS response to AIJAC will not include a comprehensive response on all the documentaries listed by AIJAC.

On the broader question of the management and editorial process involved in vetting contentious current affairs material, SBS reiterates its response to QON 16 (Supplementary Budget Estimates Hearings 3 November 2003).

Outcome 1, Output 1.1, 1.2 





Question: 58

Topic: Dateline
Written Question on Notice 

Senator Santoro asked:

In relation to the SBS screening (Dateline, 13 February 2002) of a documentary it knew was likely to be based on falsehood and implicating the Zimbabwe opposition leader, Mr Morgan Tsvangirai, in a non-existent plot to assassinate the country’s leader, President Robert Mugabe, about which I asked a question on notice on 3 November 2003. The answer from SBS prior to these Additional Estimates was: ‘The Tsvangirai story is currently the subject of ongoing litigation preventing a detailed response to the question.’ I ask: Is it now possible for SBS to provide a detailed response to the question, and if not, when is it likely to be able to do so?

Question on Notice 19 from the previous Additional Estimates was: Why did SBS choose to screen a documentary it knew was likely to be based on falsehood and implicating Zimbabwe opposition leader Morgan Tsvangirai in a non-existent plot to assassinate President Robert Mugabe, given that seven months before screening the show (Dateline 13 February 2002) it had been told the Israeli Ari Ben-Menasche, was a conman (and not a highly experienced Mossad agent).

Answer: 

The proceedings brought against SBS by Morgan Tzvangirai in the Supreme Court of New South Wales have now been discontinued, bringing them to an end. 

SBS has at all times stood by the program and the process by which it was put to air. SBS believes the imputations arising from it are defensible in accordance with the laws under which it was broadcast. Among other things, the program was based on videotape evidence supported by the sworn testimony of a number of witnesses that the video footage was a true and accurate record of certain conversations relevant to the subject matter of the program. For the above reasons, SBS did not believe and does not accept that the program was “likely to be based on falsehood” as suggested by the Senator.

Further, the matters which were the subject of the program were of considerable international and political significance and worthy of investigation and discussion. Had the proceedings continued, SBS would also have defended the broadcast on the basis of the common law qualified privilege for the discussion of government and political matters which arises from the conformance of the common law with the freedoms of speech implied in the Constitution. 

Outcome 1, Output 1.1, 1.2 





Question: 59

Topic: Head of SBS Radio

Written Question on Notice 

Senator Santoro asked:

On what grounds, and from what motivation, did the Head of SBS Radio, Quang Luu, attend the “Daybreak in Detention” function organised by Amnesty International at Bondi Beach in Sydney on 13 December 2003 and during which a “Behind Bars” barbecue was staged in which “a range of prominent Australians” were held inside a barbed wire cage to “draw attention to the inhumanity of Australia’s mandatory detention policy”? Was the presence in the cage of Quang Luu an indication of corporate opposition by SBS to Australia’s policy on border control and illegal entry?

Answer: 

The SBS Employee Code of Conduct includes the following:

“Non-SBS matters

SBS is a publicly funded national broadcaster which must be, and be seen to be, objective and impartial. There may be occasions when public comment on non-SBS matters by an employee acting as a private individual could be detrimental to public perceptions of SBS’s independence, particularly when the employee has a high public profile.

It is the responsibility of the employee to determine where there is the potential for such a situation to arise and to ensure that their status as a private individual is clearly established before any public comment is made. If the employee is in any doubt, they should seek advice from their manager.”

The Head of SBS Radio, Quang Luu, has advised SBS that, in his private capacity and during his own time, he attended the event organised by Amnesty International relating to the unlimited mandatory detention of asylum seekers' children. He advises that he was introduced publicly as 'a migrant of South East Asian background,' or words to this effect, at the event.

Outcome 1, Output 1.1, 1.2 





Question: 213

Topic: Special Broadcasting Service Corporation: Performance Assessment
Written Question on Notice 
Senator Carr asked:

For each agency within the Department, please provide full details of each of the performance assessment mechanisms linked to the pay outcomes or other financial reward of individual employees, including;

a. What are the current process/es of performance assessment within the portfolio agency? If more than one, please provide details of each, and the employee category it applies to. 

b. For each of the performance assessment process/es identified in (a), please list the range of outcome results an employee can achieve from each of the performance assessment processes identified in (a);

c. For each of the performance assessment process/es identified in (a), what pay or other financial change is linked to each outcome or result for the employee from the performance assessment [ie, the pay increase or one-off bonus or classification or level change]; 

d. For each of the performance assessments identified in (a), what is the classification level of employees subject to this performance assessment (eg SES, EL1, EL2 or APS and equivalent);

e. What is the principal industrial or other instrument governing each of the performance assessment mechanism/s (eg, the certified agreement or AWA); 

f. Does the performance assessment operate over a common cycle? Please provide the commencement and end dates of the most recent full cycle of each of the assessment process/es.

For each performance assessment mechanism described in (1), advise the number of male and the number of female employees at each possible outcome, by classification level for the most recent full cycle (if the performance mechanism does not operate over a common cycle - aggregate outcomes using the 2002-03 financial year).

Answer:

Question 1

a. SBS performance appraisal is based on a written performance agreement over a twelve-month appraisal cycle. Supervisors assess the performance of those staff who report to them. Performance agreements contain Key Results Areas and Performance Indicators which are the basis for the assessment of individual performance. There is at least one mid-cycle review before each annual appraisal.

This system applies to all SBS employees with employment contracts that exceed twelve months.

b. Outcome results for employees covered by the Certified Agreement Performance Management Program (PMP) are 1. Outstanding, 2. Exceeds Standards, 3. Meets Standards and 4. Needs Development or Unsatisfactory.

Outcome results for employments engaged on other employment contracts are 1. Outstanding, 2. Superior, 3. Creditable, 4. Satisfactory and 5. Unsatisfactory.

c. The Certified Agreement PMP provides for the following payments:  

· Outstanding = up to 5% of salary paid as a bonus (plus pay rise in certain circumstances). 

· Exceeds Standards = up to 2% of salary paid as either a bonus or salary increase. 

· Meets Standards = no payment. 

· Needs Development or Unsatisfactory = no payment.

Employees engaged on other employment contracts are eligible for a one-off bonus subject to performance.

d. The Certified Agreement PMP covers staff engaged in SBS Bands 1 – 8. Other employees may be engaged on individual contracts.

e. The SBS Certified Agreement 2002.

f. Performance appraisal cycles are not common throughout the Corporation – they are based on the anniversary of an employee’s commencement.

Question 2

A total of 588 PMP appraisals were due in 2002-2003. 314 performance appraisals resulted in a salary increase or one-off bonus. The performance of six staff was rated as unsatisfactory.

These 588 staff were at the following levels:

Classification

F
M
Total

SBS Band 1

  11
   9
  20

SBS Band 2

  20
  12
  32

SBS Band 3

125
141
266

SBS Band 4

  97
 79
176

SBS Band 5

  36
 36
  72

SBS Band 6

  14
   3
  17

SBS Band 7

    3
   2
   5

Total


306
282
588

A total of 60 staff engaged on individual contracts were awarded a performance bonus in 2002-2003. There were 19 women and 41 men. 

SBS regrets that it is unable to provide a further breakdown of outcomes as this information is not recorded in its electronic file system. The task of manually retrieving several hundred current and archived files and identifying the relevant reviews, outcomes and classifications would place an unreasonably onerous burden on SBS’ limited staffing resources.


- 1 -

