ATTACHMENT 3
Senate Environment, Communications, Information Technology and the Arts Legislation Committee
ANSWERS TO ESTIMATES QUESTIONS ON NOTICE

Communications, Information Technology and the Arts portfolio 

National Office for the Information Economy
Additional Estimates Hearings 16 and 17 February 2004

Outcome 1, Output 1.1 
 




Question: 170

Topic: E-Security National Agenda

Hansard Page: ECITA 144/145

Senator Lundy asked:

With respect to the e-security agenda, my understanding is that the original budget allocation to NOIE was not in fact a budget allocation: that you were asked to contribute to that program by finding quarter of a million dollars from within your existing budget over a four-year period. Has that changed at all and have you received any additional money for your role in the e-security agenda?

I am conscious of time. I have a few quick questions. Could you take that question on notice, if there has been any additional allocation, but also what is the staff resourcing allocation against that particular project of NOIE’s?

Answer:

The Government agreed to provide $250,000 per annum over four years for the NOIE component of the E-Security National Agenda from within the existing NOIE budget.

There has been no change to these funding arrangements and NOIE has not received any additional money for its role in the E-Security National Agenda.

NOIE has five staff working on its component of the E-Security National Agenda, one Executive Level 2, three Executive Level 1 and one APS Level 4.
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Question: 171

Topic: NOIE Programs

Hansard Page: ECITA 145 

Senator Lundy asked:

I would like to place on notice questions relating to all of NOIE’s programs: the funding allocation against all of them for the current and forthcoming financial years, just to keep a bit of a fence around it; the staffing allocations; the classification of staff allocated to those outcomes; and, please, if there are any flowing projects or flexibility or moving resources, if you could identify them specially in those answers, that would be most helpful.

Answer: 

1. National Broadband Strategy (NBS)

NBS funding allocation ($m)

	
	
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	National Broadband Strategy Implementation Group (NBSIG)
	Departmental
	1.015
	0.748
	0.621
	0.519
	2.904

	
	Administered
	0.000
	0.000
	0.000
	0.000
	0.000

	
	Total
	1.015
	0.748
	0.621
	0.519
	2.904

	
	
	
	
	
	
	

	Demand Aggregation Brokers (DAB)
	Departmental
	0.580
	0.351
	0.235
	0.000
	1.166

	
	Administered
	1.600
	2.800
	2.800
	0.000
	7.200

	
	Total
	2.180
	3.151
	3.035
	0.000
	8.366

	
	
	
	
	
	
	

	Co-ordinated Communications Infrastructure Fund (CCIF)
	Departmental
	0.404
	0.471
	0.486
	0.351
	1.712

	
	Administered
	2.000
	8.000
	8.000
	3.988
	21.988

	
	Total
	2.404
	8.471
	8.486
	4.339
	23.700


	Total 
	Departmental
	1.999
	1.570
	1.343
	0.871
	5.782

	
	Administered
	3.600
	10.800
	10.800
	3.988
	29.188

	
	Total
	5.599
	12.370
	12.143
	4.859
	34.970


NBS staffing allocations and levels (2003-04)

	Program
	Staffing
	Levels

	NBSIG
	3
	1 x EL2, 1 x EL1, 1 x APS6

	CCIF
	3
	0.5 x EL2, 2 x EL1, 0.5 x APS6

	DAB
	3
	0.5 x EL2, 2 x EL1, 0.5 x APS6

	NBS Pool
	4
	1 x EL2, 2 x EL1, 1 x APS6


All resources allocated will be directed towards achieving outcomes under the National Broadband Strategy. Because of shifting workloads between the components of the NBS, four staff are allocated to a pool, and are directed towards priorities as they emerge, such as assessing CCIF applications, and broadband research.

2. Information Technology Online Grants Program (ITOL)

	
	
	2003-04
	2004-05
	2005-06

	Information Technology Online Grants Program (ITOL)
	Departmental ($m)
	$0.5
	$0.5


	$0.5

	
	Administered ($m)
	$2.5
	$2.5
	$2.5

	
	Total ($m)
	$3.0
	$3.0
	$3.0

	
	
	
	
	


	Program
	Staffing (total nos)
	Levels

	ITOL
	4
	EL2, EL1, 2 xAPS6
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Question: 172

Topic: Broadband Strategy

Hansard Page: ECITA 145 

Senator Lundy asked:

In relation to the broadband strategy – I think Senator Humphries asked the question there about the allocation, staffing resources and funding – if you could also cover that as part of the complete response to this question, that would be most helpful.

Answer: 

National Broadband Strategy (NBS) funding allocation ($m)

	
	
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	National Broadband Strategy Implementation Group (NBSIG)
	Departmental
	1.015
	0.748
	0.621
	0.519
	2.904

	
	Administered
	0.000
	0.000
	0.000
	0.000
	0.000

	
	Total
	1.015
	0.748
	0.621
	0.519
	2.904

	
	
	
	
	
	
	

	Demand Aggregation Brokers (DAB)
	Departmental
	0.580
	0.351
	0.235
	0.000
	1.166

	
	Administered
	1.600
	2.800
	2.800
	0.000
	7.200

	
	Total
	2.180
	3.151
	3.035
	0.000
	8.366

	
	
	
	
	
	
	

	Co-ordinated Communications Infrastructure Fund (CCIF)
	Departmental
	0.404
	0.471
	0.486
	0.351
	1.712

	
	Administered
	2.000
	8.000
	8.000
	3.988
	21.988

	
	Total
	2.404
	8.471
	8.486
	4.339
	23.700


	Total 
	Departmental
	1.999
	1.570
	1.343
	0.871
	5.782

	
	Administered
	3.600
	10.800
	10.800
	3.988
	29.188

	
	Total
	5.599
	12.370
	12.143
	4.859
	34.970


NBS staffing allocations and levels (2003-04)

	Program
	Staffing
	Levels

	NBSIG
	3
	1 x EL2, 1 x EL1, 1 x APS6

	CCIF
	3
	0.5 x EL2, 2 x EL1, 0.5 x APS6

	DAB
	3
	0.5 x EL2, 2 x EL1, 0.5 x APS6

	NBS Pool
	4
	1 x EL2, 2 x EL1, 1 x APS6
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Question: 173

Topic: National Broadband Strategy (NBS)

Written Question on Notice 

Senator Lundy asked:

1. How much National Broadband Strategy funding has been allocated to NOIE to administer, for each financial year of the program?

2. Please also express this funding as a proportion of the entire National Broadband Strategy funding in each financial year.

3. Please break down this funding, per component of the NBS, for each financial year.

4. How many NOIE staff will be allocated to each component of the NBS? Will these be new staff, or existing staff?

Answer: 

National Broadband Strategy (NBS) funding allocation ($m)

	
	
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	National Broadband Strategy Implementation Group (NBSIG)
	Departmental
	1.015
	0.748
	0.621
	0.519
	2.904

	
	Administered
	0.000
	0.000
	0.000
	0.000
	0.000

	
	Total
	1.015
	0.748
	0.621
	0.519
	2.904

	
	
	
	
	
	
	

	Demand Aggregation Brokers (DAB)
	Departmental
	0.580
	0.351
	0.235
	0.000
	1.166

	
	Administered
	1.600
	2.800
	2.800
	0.000
	7.200

	
	Total
	2.180
	3.151
	3.035
	0.000
	8.366

	
	
	
	
	
	
	

	Co-ordinated Communications Infrastructure Fund (CCIF)
	Departmental
	0.404
	0.471
	0.486
	0.351
	1.712

	
	Administered
	2.000
	8.000
	8.000
	3.988
	21.988

	
	Total
	2.404
	8.471
	8.486
	4.339
	23.700


	Total 
	Departmental
	1.999
	1.570
	1.343
	0.871
	5.782

	
	Administered
	3.600
	10.800
	10.800
	3.988
	29.188

	
	Total
	5.599
	12.370
	12.143
	4.859
	34.970


1. Funding allocated to NOIE as a proportion of total NBS funding is provided in the following table:

	Year
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	Percentage of total
	23.28%
	25.73%
	25.39%
	21.31%
	24.50%


2. See answer to question 1 above.

	NBS staffing allocations and levels (2003-04)

	Program
	Staffing
	Levels

	NBSIG
	3
	1 x EL2, 1 x EL1, 1 x APS6

	CCIF
	3
	0.5 x EL2, 2 x EL1, 0.5 x APS6

	DAB
	3
	0.5 x EL2, 2 x EL1, 0.5 x APS6

	NBS Pool
	4
	1 x EL2, 2 x EL1, 1 x APS6


Staff allocated to the National Broadband Strategy comprise a mix of new and existing staff.

Outcome 1, Output 1.1 





Question: 174

Topic: Co-ordinated Communications Infrastructure Fund (CCIF)
Written Question on Notice 

Senator Lundy asked:

1. Please provide a breakdown of exactly how funding for the Co-ordinated Communications Infrastructure Fund is to be expended, in each financial year, and including a full breakdown of projected administrative expenses.

2. What is involved in the administration of the fund?

3. Please outline the selection process and the eligibility criteria for the fund

4. How many applications have you got for the first round of projects under the Co-ordinated Communications Infrastructure Fund?

5. How much money is being released in this round?

6. Is the fund over subscribed for this round?  If not, for how much is it undersubscribed?

7. How many rounds will there be, and how often?

8. Is Telstra allowed to apply?

9. Can you take on notice a request to provide a list of the successful applicants, by State and electorate, when they are decided?

Answer: 

1. CCIF funding by financial year ($m):

	
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	Departmental
	0.404
	0.471
	0.486
	0.351
	1.712

	Administered
	2.000
	8.000
	8.000
	3.988
	21.988

	Total
	2.404
	8.471
	8.486
	4.339
	23.700


The following table provides a forecast of departmental expenses for 2003-04.

	Item
	Cost ($)

	Staffing (3 ASL)
	341,000

	Business and technical advice
	33,000

	Legal and probity advice
	19,000

	Advertising
	11,000

	Total
	404,000


2. Administration of the fund includes:

· Program design and preparation of program materials

· Call for applications (expression of interest and full proposal stages)

· Receipt and assessment of applications (expression of interest and full proposal stages)

· Negotiation of funding deeds with preferred applicants

· Monitoring of program implementation

· Payment against program milestones

· Program evaluation.

3. The selection process, eligibility criteria and selection criteria are identified in the program guidelines (see attachment).

4. 153 expressions of interest and 49 full proposals were received in the first CCIF round.

5. The amount of funding to be released under the first round is subject to the outcome of the assessment of applications.

6. More funding was requested in proposals than funding available. The amount of funding to be committed in the first round of the Program is subject to the outcome of the assessment of applications. As noted in the program guidelines, a second round will be conducted. Funds are expected to be fully committed at that time.

7. It is expected that a second and final round will be conducted in late 2004.

8. Telstra may apply either as a lead proposer or as a project partner.

9. Successful applicants will be publicly announced.
Outcome 1, Output 1.1 
Question: 175

Topic: Demand Aggregation Brokers

Written Question on Notice 

Senator Lundy asked:

1. Please provide a breakdown of exactly how funding for the Demand Aggregation Brokers program is to be expended, in each financial year, and including a full breakdown of projected administrative expenses.

2. What is involved in the administration of the program?

3. Please outline the selection process and the eligibility criteria for the program. 

4. Who has currently applied to the program?

5. Is it over subscribed or undersubscribed?

6. Will the DAB program be conducted in several rounds, a single round, or will it be an ongoing process throughout the life of the program?

7. On what terms will the Aggregation Brokers be selected, and what role and duties are they to perform?

8. How will they be evaluated?

Answer: 

1. Demand Aggregation Brokers Program – Forecast Expenses ($m)

	
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	Departmental
	0.580
	0.351
	0.235
	0.000
	1.166

	Administered
	1.600
	2.800
	2.800
	0.000
	7.200

	Total
	2.180
	3.151
	3.035
	0.000
	8.366


The following table provides a forecast of departmental expenses for 2003-04.

	Item
	Cost ($)

	Staffing (3 ASL)
	341,000

	Advertising
	55,000

	Legal advice
	50,000

	Business and technical advice
	33,000

	Broker Forum and other information sharing activities
	25,000

	Recruitment costs 
	25,000

	Publications
	20,000

	Probity advice
	15,000

	Travel
	16,000

	Total
	580,000


2. The Demand Aggregation Brokers Program will support a network of national, state and territory, and community brokers to undertake demand aggregation initiatives. The program includes three elements:

· national advisers, to focus on multi-jurisdictional broadband initiatives in targeted areas – initially the health and education sectors;

· state and territory based brokers, to work with governments and communities within a state or territory to develop demand aggregation projects, both across sectors and within particular geographic areas; and

· community based brokers, to assist communities with the development and implementation of specific broadband demand aggregation projects.

Administration of state and territory brokers and National Advisers for the health and education sectors includes:

· Program design and preparation of program materials

· Negotiation of agreements with state and territory governments/Commonwealth health and education portfolios

· Developing workplans

· Recruiting brokers

· Monitoring implementation of workplans

· Payment against agreed milestones

· Program evaluation.

Administration of the Community Based Demand Aggregation Brokers grants element of the Program includes:

· Program design and preparation of program materials

· Call for grant applications

· Receipt and assessment of applications 

· Negotiation of funding deeds with preferred applicants

· Monitoring of program implementation

· Payment against program milestones

· Program evaluation.

3. NOIE has selected the National Broadband Advisers through a national competitive recruitment process that was undertaken jointly with Department of Education Science and Training and Department of Health and Ageing. The State and Territory brokers will be recruited under a similar competitive process, which will be managed jointly by NOIE and the relevant state government agencies. The selection process eligibility criteria and selection criteria for the National Broadband Advisers are identified in the selection documents (see attachment 1 (Health Adviser) and attachment 2 (Education Adviser)).

The selection process, eligibility criteria and selection criteria for the Community Based Demand Aggregation Brokers element of the Program are identified in the program guidelines (see attachment 3).

4. Mr Peter Nissen has been appointed as the National Broadband Adviser for the education sector from a field of 35 applicants. Dr Jeffrey Tobias has been selected as the National Broadband Adviser for the health sector from a field of 31 applicants. State and territory brokers will be recruited in a similar competitive manner. 

Applications for the Community Based Demand Aggregation Brokers grants element of the Program closed on 5 March 2004. Fifty applications were received. The assessment of applications has not been finalised. Applications have been received from a broad cross section of regional community organisations, such as local councils and regional development organisations.

5. More funding was requested in proposals than there is funding available. The amount of funding to be committed in the first round of the Community Based Demand Aggregation Brokers element of the Program is subject to the outcome of the assessment of applications. As noted in the program guidelines, a number of rounds will be conducted. Funds are expected to be fully committed during the course of the program.

6. The Brokers engaged to perform the roles of National Advisers for the health and education sectors and the state and territory brokers will be ongoing positions over the life of the Program. 

NOIE has called for one round of funding for Community Based Demand Aggregation Broker grants. Subsequent rounds will be conducted over the life of the Program.

Selection Process

NOIE has selected the National Broadband Advisers through a competitive recruitment process that was undertaken jointly with Department of Education Science and Technology and Department of Health and Ageing. The state and territory brokers will be recruited under a similar competitive process, which will be managed jointly by NOIE and the relevant state government agencies.

Community Based Demand Aggregation Brokers will be recruited by the community organisation that is funded under the demand aggregation brokers program, but must be agreed by the National Office for the Information Economy.

Duties

National Advisers will

· Promote multi-jurisdictional broadband and demand aggregation initiatives

· Pursue opportunities for whole of sector collaboration and investment

· Work within the health or education sector, government portfolios and with large national government organisations to identify opportunities to build on the existing sources of demand to accelerate investment in regional telecommunication networks

· Work with existing major sources of demand (anchor tenants) such as hospitals and telecommunications service providers to expand the scope of services 

· Provide advice to NOIE and the Health or Education departments on the state of demand and supply in particular sectors and regions, and provide advice on the merits of demand aggregation proposals.

State based brokers will develop demand aggregation strategies that support state government broadband policies and the National Broadband Strategy. Brokers will assist state governments and communities to achieve improved broadband services including affordable pricing arrangements, greater choice of supplier and improved access to broadband, through:

· identifying broadband demand patterns in selected sectors and regions and the potential for collaboration
· seeking information on potential sources of supply, as well as pricing and technical requirements

· developing business cases for demand aggregation strategies that employ best practice procurement approaches for broadband services

· identifying available sources of funding and other support 

· negotiating terms and arrangements with telecommunications suppliers

· establishing arrangements for the sustainable implementation of strategies.

The role of Community brokers is identified in the program guidelines (see attachment at question 3).

Brokers will share information with other brokers to help identify and secure best practice approaches to demand aggregation.

7. The outcomes of individual Demand Aggregation Brokers, demand aggregation projects and the program as a whole will be assessed for appropriateness, efficiency, effectiveness and accountability. The Program will be monitored on an ongoing basis (eg against milestone achievement) and at program completion. Evaluations will be conducted using information gathered from ongoing reporting, grantee input into evaluation activities, public information and other information gathered by NOIE.

Outcome 1, Outputs 1.1 & 1.2 





Question: 227

Topic: Performance Assessment Mechanisms

Hansard Page: Written Question on Notice

Senator Carr asked:

1. For each agency within the Department, please provide full details of each of the performance assessment mechanisms linked to the pay outcomes or other financial reward of individual employees, including;

(a) What are the current process/es of performance assessment within the portfolio agency? If more then one, please provide details of each, and the employee category it applies to.

(b) For each of the performance assessment process/es identified in (a), please list the range of outcome results an employee can achieve from each of the performance assessment processes identified in (a);

(c) For each of the performance assessment process/es identified in (a), what pay or other financial change is linked to each outcome or result for the employee from the performance assessment [ie, the pay increase or one-off bonus or classification or level change]; 

(d) For each of the performance assessments identified in (a), what is he classification level of employees subject to this performance assessment (eg SES, EL1, EL2 or APS and equivalent);

(e) What is the principal industrial or other instrument governing each of the performance assessment mechanism/s (eg, the certified agreement or AWA); 

(f) Does the performance assessment operates over a common cycle? Please provide the commencement and end dates of the most recent full cycle of each of the assessment process/es.

2. For each performance assessment mechanism described in (1), advise the number of male and the number of female employees at each possible outcome, by classification level for the most recent full cycle (if the performance mechanism does not operate over a common cycle - aggregate outcomes using the 2002-03 financial year).

Answer: 

1.

(a)

(i) NOIE Online Performance System. This system enables non-SES staff and managers to create a Performance Agreement including a Learning and Development Plan as well as review performance and monitor progress. The Online Performance System provides links to relevant corporate documents and information from the current Business Plan. 

(ii) NOIE SES Performance Management System. A performance system where achievement of expected outcomes, demonstrated leadership, management abilities, initiative, innovation and judgement are considered as part of the individual's performance agreement.

(b)

(i) NOIE Online Performance System. There are five performance ratings within the system namely:  5 - Outstanding, 4 - Very good, 3 - Good, 2 - Needs improvement and 1 - Unsatisfactory.

(ii) NOIE SES Performance Management System. There are five performance ratings within the system namely:  5 - Outstanding, 4 - Superior, 3 - Fully effective, 2 - Needs development and 1 - Unsatisfactory.

(c)

(i) NOIE Online Performance System rating definitions.

	Rating
	Non-SES

	5 - Outstanding
	Advancement to the next highest salary point within salary classification

	4 - Very good
	Advancement to the next highest salary point within salary classification

	3 - Good
	Advancement to the next highest salary point within salary classification

	2 - Needs improvement
	Salary remains static for duration of a 3 month review period.

	1 - Unsatisfactory
	Retrogression of salary by one salary point within the salary range. Subsequent ratings of unsatisfactory invoke underperformance provisions.


(ii) NOIE SES Performance Management System rating definitions.

	Rating
	SES

	5 - Outstanding
	A bonus of between 10 and 15% of base salary

	4 - Superior
	A bonus of between 5 and 10% of base salary

	3 - Fully effective
	No bonus payable

	2 - Needs development
	No bonus payable

	1 - Unsatisfactory
	CEO may apply salary regression, in accordance with the Public Service Commissioner's guidelines and/or approval as required.


(d)

(i)
NOIE Online Performance System. All Non-SES staff, that is:  EL2, EL1 and
APS1 to 6

(ii)
NOIE SES Performance Management System. All SES staff.

(e)

(i) NOIE Certified Agreement 2002-2005 or Australian Workplace Agreement, as applicable.

(ii) Australian Workplace Agreement.

(f)
Both the NOIE Online Performance System and the NOIE SES Performance Management System are based on performance over a Financial Year with final review of performance conducted in May/June of each year. The most recent full year cycle for the SES Performance Management System ended 30 June 2003. The NOIE Online Performance System was implemented during the current performance cycle. Prior to its implementation a paper based Performance Management System following similar procedural lines was in place. The most recent full year cycle ended 30 June 2003.

2. Performance year 2002/03:

	Classifi-cation
	No of staff
	Outcomes

	
	
	Outstanding
	Very good
	Good
	Needs Improvement
	Unsatisfactory

	
	
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F

	APS2 *
	3
	
	
	
	
	
	
	
	
	
	

	APS3 *
	1
	
	
	
	
	
	
	
	
	
	

	APS4 *
	9
	
	
	
	
	
	
	
	
	
	

	APS5
	12
	
	
	1
	4
	2
	5
	
	
	
	

	APS6
	18
	
	
	3
	3
	6
	6
	
	
	
	

	EL1
	38
	
	2
	7
	11
	14
	4
	
	
	
	

	EL2
	32
	1
	
	11
	6
	5
	9
	
	
	
	

	Classifi-cation
	No of staff
	Outcomes

	
	
	Outstanding
	Superior
	Fully effective
	Needs Development
	Unsatisfactory

	
	
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F

	SES Band 1 *
	9
	
	
	
	
	
	
	
	
	
	

	SES Band 2 *
	3
	
	
	
	
	
	
	
	
	
	

	SES Band 3

*
	1
	
	
	
	
	
	
	
	
	
	


* As the staff  levels are small at this classification, disclosure of disaggregated performance information would breach confidentiality undertakings to staff by effectively disclosing their rating. Consequently, this information has been withheld.

Outcome 1, Output 1.1




Question: 229

Topic: Administered Programmes
Hansard Page: Written Question on Notice 

Senator Lundy asked:

1.
Could you provide a list of all administered programmes in NOIE, including:

· A description of the programme; 

· number of people directly receiving funds/assistance under the programme; 

· a breakdown on those receiving funds/assistance under the programme by electorate; 

· the policy objective of the programme; 

· whether the programme is ongoing; 

· the funding in each financial year of the forward estimates for the programme (with a breakdown of administered and departmental expenses), including:

· how much funding was allocated for the programme;

· how much is committed to the programme; and

· how much is unspent.

· indication of whether an evaluation of the programme effectiveness has been conducted:

· if so, when that evaluation occurred; and

· if so, the conclusion of that evaluation.

This response reflects the position of administered programmes in NOIE as at 7 April 2004. On 8 April 2004, the Australian Government Information Management Office 

came into operation and the functions responsible for administration of these programmes were transferred to the Department of Communications, Information Technology and the Arts.

Answer:

	Administered Programmes in NOIE (as at 7 April 2004)

	1. Information Technology Online Grants Programme (ITOL)

	2. Co-ordinated Communications Infrastructure Fund (CCIF)

	3. Demand Aggregation Broker Programme (DAB)


Details requested for each respective Programme (as at 7 April 2004) are as follows.

1. Information Technology Online Grants Programme (ITOL)

A description of the programme; 

ITOL is an Australian Government funding Programme that supports the take up of collaborative e-business across a wide range of industry sectors by offering competitive funding of up to $200,000.  The Programme encourages organisations to identify and adopt commercial uses of the Internet to support productivity and profitability. 

Number of people directly receiving funds/assistance under the programme; 

To date, ITOL has funded 102 collaborative projects.  There is a requirement that a minimum of three consortium partners undertake each project.  Some consortiums can be quite large involving around 8-10 groups. Additionally most projects seek to involve a number of pilot companies in trialing such e-business solutions.  

A breakdown on those receiving funds/assistance under the programme by electorate; 

Please see Attachment A.

The policy objective of the programme; 

The objectives of the ITOL Programme are to provide assistance to a broad range of activities throughout Australia that:

· Encourage collaborative industry based projects which aim to accelerate the adoption of business-to-business (B2B) e-commerce solutions across a wide range of industry sectors, especially by clusters of SMEs; and

· Foster the awareness and strategic take up of innovative e-commerce solutions within and across industry sectors which deliver sustainable economy wide returns and contribute to increased competitiveness.

Whether the programme is ongoing; 

The ITOL Programme will cease after 2005-06.

The funding in each financial year of the forward estimates for the programme (with a breakdown of administered and departmental expenses), including:

· how much funding was allocated for the programme;

· how much is committed to the programme; and

· how much is unspent.

In January 2001, as part of ‘Backing Australia’s Ability – an Innovation Action Plan for the Future’ the ITOL Programme was extended for a five year period to 2005-06 with an additional $13m being provided to the Programme.  As detailed below, the Programme has expended $4m and committed $1.6m since 2001 (BAA Funding). The Programme has $5.4m remaining in uncommitted funds.

ITOL Funding profile ($m):

	
	2001-02

($m)
	2002-03

($m)
	2003-04

($m)
	2004-05

($m)
	2005-06

($m)
	2006-07

($m)
	Total

	Programme funding: (A)


	0.7
	2.5
	2.5
	2.5
	2.5
	-
	10.7

	Expenditure to date: (B)


	0.7
	2.28
	0.99
	0
	0
	-
	3.97

	Funding commitments: (C)


	0
	0.22^
	0.98
	0.37
	0
	-
	1.57

	Uncommitted funding: (A - B - C) 


	0
	0
	0.75
	2.13
	2.5
	-
	5.38

	Departmental funding
	0.3
	0.5
	0.5
	0.5
	0.5
	
	2.30


Rephasing of $222,000 from 2002-03 to 2003-04 was granted by the Minister for Finance and Administration.

Indication of whether an evaluation of the programme effectiveness has been conducted:

· if so, when that evaluation occurred; and

· if so, the conclusion of that evaluation.

Two reviews have been undertaken since its inception:

.
A Probity Audit performed by KPMG (July 2001) to review ITOL administrative processes.  The report concluded that the Programme met ANAO best practice guidelines for grant management.

.
An internal NOIE ITOL review was undertaken in May 2003 and reported to the NOIE Fraud and Audit Evaluation Committee.  The report concluded that the ITOL Programme was operating efficiently and effectively. 

2. Co-ordinated Communications Infrastructure Fund (CCIF)
A description of the programme; 

The Coordinated Communications Infrastructure Fund (CCIF) aims to encourage further investment in broadband infrastructure in regional areas through the granting of funds for selected projects. This infrastructure will support improvements in the delivery of health, education, government and other services that will lead to significant economic and social outcomes. 
Number of people directly receiving funds/assistance under the programme; 

The number of people receiving assistance under the Programme is subject to the outcome of the current assessment of applications. No grants have been issued under this Programme at this stage.

A breakdown on those receiving funds/assistance under the programme by electorate; 

No grants have been issued under this Programme at this stage. Grantees will be publicly announced.

The policy objective of the programme; 

The Coordinated Communications Infrastructure Fund (CCIF) aims to encourage further investment in broadband infrastructure in regional areas through the granting of funds for selected projects. This infrastructure will support improvements in the delivery of health, education, government and other services that will lead to significant economic and social outcomes. 
Whether the programme is ongoing; 

The CCIF programme is funded to 2006-07.

The funding in each financial year of the forward estimates for the programme (with a breakdown of administered and departmental expenses), including:

· how much funding was allocated for the programme;

· how much is committed to the programme; and

· how much is unspent.

	
	
	2003-04
	2004-05
	2005-06
	2006-07
	Total

	CCIF
	Departmental ($m)
	0.404
	0.471
	0.486
	0.351
	1.712

	
	Administered ($m)
	2.000
	8.000
	8.000
	3.988
	21.988

	
	Total ($m)
	2.404
	8.471
	8.486
	4.339
	23.700


All funds allocated to the Programme will be committed under the Programme. No administered funds have been allocated yet – this is subject to the current assessment of applications. All departmental funds allocated for 2003/04 are forecast to be expended this financial year.

indication of whether an evaluation of the programme effectiveness has been conducted:

· if so, when that evaluation occurred; and

· if so, the conclusion of that evaluation.

The outcomes of individual CCIF projects and the Programme as a whole will be assessed for appropriateness, efficiency, effectiveness and accountability. The Programme will be monitored on an ongoing basis (eg against milestone achievement) and at Programme completion. Evaluations will be conducted using information gathered from ongoing reporting, grantee input into evaluation activities, public information and other information gathered by NOIE.

3. Demand Aggregation Broker Programme (DAB)
A description of the programme; 

The Demand Aggregation Brokers Programme will support a network of national, state and territory, and community brokers to undertake broadband demand aggregation initiatives.  The Programme includes three elements:

· national advisers, to focus on multi-jurisdictional broadband initiatives in targeted areas – initially the health and education sectors;

· state and territory based brokers, to work with governments and communities within a state or territory to develop demand aggregation projects, both across sectors and within particular geographic areas; and

· community based brokers, to assist communities with the development and implementation of specific broadband demand aggregation projects through the provision of grants.

Number of people directly receiving funds/assistance under the programme; 

Applications for the Community Based Demand Aggregation Brokers grants element of the Programme closed on 5 March 2004. Fifty applications were received. The assessment of applications has not been finalised. Applications have been received from a broad cross section of regional community organisations, such as local councils and regional development organisations.

A breakdown on those receiving funds/assistance under the  Programme by electorate; 

The assessment of applications has not been finalised. Applications have been received from a broad cross section of regional community organisations, such as local councils and regional development organisations. Grantees will be publicly announced.

The policy objective of the programme; 

· To support demand aggregation strategies to reduce the price of broadband access and stimulate investment in broadband infrastructure and services in regional areas, particularly in key sectors, such as health and education.

· National Strategic Advisers: to develop and coordinate multi-jurisdictional broadband initiatives in the health and education sectors. To develop sectoral broadband strategies to improve broadband access and application. 

· State and territory based brokers: to work with governments and communities within a state or territory to develop broadband demand aggregation projects across sectors and within particular geographic areas. To develop business cases for investment in broadband services.

· Community Based Broadband Demand Aggregation Brokers: to assist organisations to aggregate demand for broadband within their region through grant funding. To progress projects that provide improved access to broadband, greater choice of service providers and more affordable pricing for the local community.
· A network of brokers will be created and will develop and disseminate broadband demand aggregation best practice.

Whether the programme is ongoing; 

The DAB programme is funded to 2005-06.

The funding in each financial year of the forward estimates for the programme (with a breakdown of administered and departmental expenses), including:

· how much funding was allocated for the programme;

· how much is committed to the programme; and

· how much is unspent.

	
	
	2003-04
	2004-05
	2005-06
	Total

	DAB 
	Departmental ($m)
	0.580
	0.351
	0.235
	1.166

	
	Administered ($m)
	1.600
	2.800
	2.800
	7.200

	
	Total ($m)
	2.180
	3.151
	3.035
	8.366


All funds allocated to the Programme will be committed under the Programme. No administered funds have been allocated under the community based brokers component of the Programme yet – this is subject to the current assessment of applications. All departmental funds allocated for 2003/04 are forecast to be expended this financial year.

indication of whether an evaluation of the programme effectiveness has been conducted:

· if so, when that evaluation occurred; and

· if so, the conclusion of that evaluation.

The outcomes of individual Demand Aggregation Brokers, demand aggregation projects and the Programme as a whole will be assessed for appropriateness, efficiency, effectiveness and accountability. The Programme will be monitored on an ongoing basis (eg against milestone achievement) and at Programme completion. Evaluations will be conducted using information gathered from ongoing reporting, grantee input into evaluation activities, public information and other information gathered by NOIE.

	
Organisation 
	Electorate
	Funding Amt

	Water Industry Alliance
	Adelaide
	$50,000.00

	Spatial Australia
	Adelaide
	$85,000.00

	Council Purchasing Co-operative Limited
	Adelaide
	$100,000.00

	Victoria's Golden Region RDO
	Ballarat
	$29,000.00

	Tasmanian Electronic Commerce Centre (TECC)
	Bass
	$48,000.00

	Tasmanian Electronic Commerce Centre (TECC)
	Bass
	$20,000.00

	Tasmanian Electronic Commerce Centre Pty Ltd
	Bass
	$75,000.00

	Tasmanian Electronic Commerce Centre Pty Ltd
	Bass
	$200,000.00

	Global Licensing & Innovation
	Batman
	$176,000.00

	QLD Department of Primary Industries (QDPI)
	Bowman
	$188,500.00

	Freshport
	Bradfield
	$75,000.00

	Tourism Queensland for Partnerships Australia
	Brisbane
	$80,000.00

	XRBL Australia Ltd
	Brisbane
	$160,000.00

	National Health Sciences Centre
	Canberra
	$200,000.00

	Queensland Macropod & Wild Game Harvesters Association Inc
	Capricornia
	$180,350.00

	EAN Australia
	Chisholm
	$98,000.00

	DIRS Pty Ltd
	Chisholm
	$180,400.00

	EAN Australia
	Chisholm
	$121,000.00

	Edith Cowan University
	Curtin
	$75,000.00

	VirtualCancerCentre.com
	Curtin
	$198,950.00

	Roar Three
	Denison
	$70,000.00

	Bunbury Chamber of Commerce & Industry
	Forrest
	$75,000.00

	CSIRO Mathematical & Information Sciences
	Fraser
	$145,000.00

	Rural Action Pty Ltd
	Fraser
	$50,000.00

	Tehnik Group
	Fraser
	$130,000.00

	Australian IT & T Security Forum
	Fraser
	$3,500.00

	Federation Chamber of Automotive Industries
	Fraser
	$105,000.00

	Housing Industry Association Ltd
	Fraser
	$115,000.00

	Thiri Pty Ltd
	Fraser
	$43,750.00

	Agricultural Reconnaissance Technologies Pty Ltd
	Fraser
	$187,500.00

	CSIRO Mathematical and Information Science
	Gellibrand
	$145,000.00

	Adacel Technologies
	Goldstein
	$130,000.00

	Northern Regional Development Board Incorp.
	Grey
	$25,000.00

	CRC for Sustainable Tourism Pty Ltd
	Griffith
	$180,000.00

	Pitjantjatjara Yankumytijatjara Media Aboriginal Corporation
	Hindmarsh
	$75,000.00

	Cootamundra Development Corporation Ltd
	Hume
	$25,000.00

	Australian Fresh Mango Cooperative Limited
	Kalgoorlie
	$121,000.00

	Environment Industry Development Network (EIDN) Pty Ltd
	Kingsford Smith
	$80,000.00

	Industrial Research Institute Swinburne
	Kooyong
	$140,000.00

	Victorian Employers Chamber of Commerce & Industry
	Kooyong
	$95,000.00

	Paper House Xpress 
	Kooyong
	$75,000.00

	Newsagents Association of NSW & ACT Inc
	Lowe
	$100,000.00

	Badranad Pty Ltd
	Macquarie
	$80,000.00


	Centre for Strategic Economic Studies, Victorian Uni of Technology
	Melbourne
	$144,000.00

	Anglicare Australia
	Melbourne
	$35,000.00

	Master Builders Association of Victoria
	Melbourne
	$110,000.00

	The Master Plumbers' and Mechanical Services Association of Australia
	Melbourne
	$160,000.00

	BSITE International Ltd
	Melbourne
	$158,000.00

	Australian Retailers Association - Victoria
	Melbourne
	$199,800.00

	Neuragenix Pty Limited
	Melbourne
	$109,300.00

	Our Community Pty Ltd
	Melbourne
	$114,000.00

	Intranet Australia Pty Ltd
	Melbourne Ports
	$95,000.00

	The Australian Industry Group
	Melbourne Ports
	$60,000.00

	ONCON Pty Ltd
	Melbourne Ports
	$94,000.00

	Coomes Consulting Group Pty Ltd
	Melbourne Ports
	$182,000.00

	Crossakiel Pty Ltd
	Menzies
	$75,000.00

	Pacific Commerce Pty Ltd
	Menzies
	$75,000.00

	AMP (The Competitive Option)
	Moncrieff
	$25,000.00

	The Competitive Option
	Moncrieff
	$70,000.00

	Queensland Manufacturing Institute
	Moreton
	$46,000.00

	Petals Network Pty Ltd
	New England
	$30,000.00

	Uni of New England, Armidale, Animal Genetics & Breeding Unit
	New England
	$35,000.00

	The University of New England, Animal Genetics & Breeding Unit
	New England
	$45,000.00

	Australian Business Online Ltd
	North Sydney
	$130,000.00

	TEDIS Pty Ltd
	North Sydney
	$100,000.00

	Business to Business. Com Pty Ltd (PacStream)
	North Sydney
	$100,000.00

	Telstra
	North Sydney
	$50,000.00

	XLM Yes Pty Ltd
	North Sydney
	$185,000.00

	Paymate Pty Ltd
	North Sydney
	$165,000.00

	P2P Community Pty Ltd
	North Sydney
	$188,250.00

	Remote Australia Pty Ltd
	NT / Lingiari
	$110,000.00

	Albany Chamber of Commerce and Industry
	O'Connor
	$174,000.00

	Smart Business - Putting Ipswich First, Ipswich City Council
	Oxley
	$75,000.00

	James Sturges Systems
	Oxley
	$80,000.00

	Yamba District Chamber of Commerce
	Page
	$75,000.00

	Southern Cross University
	Page
	$135,000.00

	Victorian Livestock Exchange Ltd
	Pakenham
	$60,000.00

	Dubbo City Development Corporation
	Parkes
	$22,000.00

	Saleyard Operators Association of NSW
	Parkes
	$60,000.00

	OnLineDX Pty Ltd
	Parramatta
	$100,000.00

	United Star Supermarkets
	Rankin
	$100,000.00

	Distributed Systems Technology Centre Pty Ltd
	Ryan
	$98,000.00

	eGlobal International Pty Ltd
	Swan
	$75,000.00

	Casual Pool Pty Ltd
	Swan
	$88,047.00


	Insearch Ltd, University of Technology Sydney
	Sydney
	$145,000.00

	The Warren Centre for Advanced Engineering, Uni of Sydney
	Sydney
	$50,000.00

	AccessOnline Pty Ltd
	Sydney
	$100,000.00

	Australian Publishers Association Ltd
	Sydney
	$130,000.00

	Australian Film Commission
	Sydney
	$135,000.00

	Tradegate ECA
	Sydney
	$100,000.00

	Smart Card Applications Pty Ltd
	Sydney
	$75,000.00

	MarketBoomers Pty Ltd
	Sydney
	$100,000.00

	Gilbert & Tobin
	Sydney
	$90,000.00

	Investment & Financial Services Association
	Sydney
	$110,000.00

	Australian Council of Social Service (ACOSS)
	Sydney
	$100,000.00

	Investment & Financial Services Association
	Sydney
	$75,000.00

	TABMA Timber and Building Materials Association
	Sydney
	$160,000.00

	Smart Health Solutions
	Sydney
	$130,000.00

	MedCare Systems Pty Ltd.
	Sydney
	$194,701.00

	Standards Australia
	Sydney
	$200,000.00

	Dial Before You Dig NSW/ACT
	Wentworth
	$200,000.00

	Technowlogy P/L
	Wyong
	$85,000.00


Outcome 1, Outputs 1.1 & 1.2 





Question: 242

Topic: Expenditure

Hansard Page: Written Question on Notice

Senator Lundy asked:

1. How many Senior Executive Officers (or equivalent) were employed in NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04? 

2. What was the base and top (including performance pay)wages of APS 1, 2, 3, 4, 5, 6 (or equivalent), Executive Level 1 and 2 (or equivalent), and SES band 1, band 2 and band 3 (or equivalent) in NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04? 

3. What was the average salary for an SES (or equivalent) in NOIE  in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04? 

4. How many staff had mobile phones issued by NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date? 

5. What was the total mobile phone bill for NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date?

6. How many SES (or equivalent) were issued with cars in NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04?

7. Could you please list all ‘management retreats/training’conducted by NOIE which were attended by employees during 2000-01, 2001-02, 2002-03, 2003-04 to date. For such meetings held off-site (from NOIE), could you please indicate: 

· where (location and hotel) and when they were held; 

· how much was spent in total; 

· how much was spent on accommodation; 

· how much was spent on food; 

· how much was spent alcohol/drinks; and

· how much was spent on transport

8. How many overseas trips were taken by employees in NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date?

9. What were the destinations of each of these overseas trips?

10. What was the total cost of overseas trips of staff of NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date. With a breakdown on the cost of accommodation allowances, food allowances and airflights

11. What was the total cost of domestic trips of staff of  NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date.

· With a breakdown on the cost of accommodation allowances, food allowances and airflights.

12. How many overseas trips of Ministerial Staff were paid for by NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date?

13. What was the total cost of overseas trips of Ministerial Staff paid for by NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date.

14. How much was spent on advertising by NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date.

15. Did NOIE produce publications that provided electorate breakdowns on spending on government programmes in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date

16. How much was spent on advertising which provided electorate breakdowns of spending by the Government on programmes within NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date.

17. How much was spent on consultancies by NOIE in 1996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date.

18. Did NOIE conduct any surveys of attitudes towards programmes run by their department in 19971996-97, 1997-98, 1998-99, 1999-00, 2000-01, 2001-02, 2002-03, 2003-04 to date.

19. On what programmes administered by NOIE were surveys conducted

20. What were the findings of these surveys?

Answer: 

Please note:

The National Office for the Information Economy (NOIE) was established as Executive Agency on 18 October 2000 and as a Prescribed Agency on 1 July 2001. Therefore, most data which is specific to NOIE is only available from 1 July 2001. Prior to these dates, relevant information is included in data provided by the Department of Communications, Information Technology and the Arts.

1. 

	Number of SES officers

	Year
	Annual Report reference

	2000-01
	Page 59, Appendix 7, Table 2

	2001-02
	Page 74, Appendix 7, Table 2

	2002-03
	Page 89, Appendix 5, Table 17

	2003-04 (*)
	SES B1 = 9 

SES B2 = 3

SES B3 = 1




(*) as at 31/01/04

2. 

	Base and top (including performance pay) wages of APS1-6, all EL, All SES

	Year
	Annual Report reference

	2000-01
	Page 61, Appendix 8, Tables 1 and 2

	2001-02
	Page 76, Appendix 8, Tables 1 and 2

	2002-03
	Page 92, Appendix 6, Tables 21 and 22

	2003-04 
	Please refer to Attachment 1 


3. 

	Average SES Salary (or equivalent)

	Year
	Annual Report reference

	2000-01
	Page 61, Appendix 8, Table 1

	2001-02
	Page 76, Appendix 8, Table 1 

	2002-03
	Page 92, Appendix 6, Table 21 

	2003-04 
	Please refer to Attachment 1


4. 

	Number of staff with mobile phones

	2001-02
	25

	2002-03
	33

	2003-04 (*)
	40




(*) as at 24/03/04

5. 

	Total mobile phone bill

	2001-02
	$37,652-94

	2002-03
	$34,471-80

	2003-04 (*)
	$14,683-13




(*) as at 24/03/04

6.

	SES staff (or equivalent) issued with cars

	2001-02
	14

	2002-03
	13

	2003-04 (*)
	12




(*) as at 24/03/04

7. 

	Management Retreats and Training – Total cost

	2001-02
	$5,047-60

	2002-03
	$10,886-97

	2003-04 (*)
	$4,355-00




(*) as at 24/03/04



    Note: 

1. Breakdown of data requested for meetings held off-site is not readily 


available.

2. 2002-03 costs include Communication and Feedback Skills 


Training associated with performance management ($7055).

8.

	Number of Overseas trips taken by employees

	2002
	19 for the period 1 January 2002 to 30 June 2002. Details of overseas trips before 2002 are not readily available.

	2002-03
	27

	2003-04 (*)
	13




(*) as at  24/03/04

9.
Destination of Overseas Trips – Please refer to Attachment 2.

10.

	Total cost of overseas trips

	2002
	$173,014-27 for 19 trips for the period 1 January 2002 to 30 June 2002. Details of overseas trips before 2002 are not readily available.

	2002-03
	$281,061.98

	2003-04 (*)
	$108,681.19




(*) as at 24/03/04

11.

	Total cost of domestic trips

	2001-02
	$320,404-90

	2002-03
	$422,179-27

	2003-04 (*)
	$286,891-98




(*) as at 24/03/04

12. Nil for all financial years from 2000-01 through to 2003-04 to date.

13. Nil for all financial years from 2000-01 through to 2003-04 to date.

	Amounts spent on advertising

	2000-01
	Page 74, Appendix 12

	2001-02
	Page 98, Appendix 13

	2002-03
	$276,967-65

	2003-04 (*)
	$203,647-96




(*) as at 24/03/04

14. NOIE has not produced any publications that provide electorate breakdowns on spending on Government programmes.

15. Nil. Please refer to response at question 15.

	Amounts spent on consultancies

	2000-01
	Page 63, Appendix 10

	2001-02
	Page 85 , Appendix 11

	2002-03
	Page 102, Appendix 9, Table 24

	2003-04 (*)
	$1,464,372-19




(*) as at 24/03/04

	NOIE Programme
	Has a survey of attitudes to the programme conducted

	Information Technology Online Grants Programme (ITOL)
	Yes

	Co-ordinated Communications Infrastructure Fund (CCIF)
	No

	Demand Aggregation Broker Programme (DAB)
	No


16. Refer above table.

17. Information Technology Online Grants Programme (ITOL) Survey

In February 2002, Macquarie Graduate School of Management completed a study on 67 ITOL projects funded under Rounds 1 to 5. Their research showed that the majority of ITOL projects have been successful in raising eBusiness knowledge in diverse regions, in businesses and in the broader community. The majority felt that the grant had given them credibility in the market place. Further, the report itself suggested that ITOL had ‘enabled the growth of e-commerce capabilities’, made ground on interoperability issues in a range of industries and successfully pilot tested innovative e-commerce solutions that represent best practice. 

More specifically:

.
75% of all consortia either achieved or exceeded their original project objectives;

.
of the 12 projects that had already been completed at the time the survey was conducted, most said their consortium members kept on working together on the same or other projects even though the official grant period had already ended; and

.
69% said project outcomes were better achieved due to the combined efforts and contributions of the different consortium members.

Question on Notice 242

Salary Range and Performance Pay 2003-04

Salary Range of Employees, as at 25 March 2004

	Type of Agreement
	Certified Agreement
	Australian Workplace Agreements

	
	Salary Range $
	Salary Range $

	Classification
	Lowest
	Highest
	Lowest
	Highest

	SES Band 2 – 3
	
	
	130000
	174000

	SES Band 1
	
	
	103000
	120000

	Executive Level 2
	79273
	92514
	88000
	97000

	Executive Level 1
	65174
	81889
	73000
	79000

	APS 6
	52186
	61874
	60000
	61000

	APS 5
	48622
	52368
	–
	–

	APS 4
	43612
	47134
	–
	–

	APS 3
	40932
	42037
	–
	–

	APS 2
	34212
	36024
	–
	–

	APS 1
	
	
	14000
	16000


Notes:

1
The Agency Head has not been included in this table. 

2
Part-time salaries have been annualised for comparison.

3 Classifications with local designations have been subsumed into their substantive classifications.

4 AWA salary figures have been rounded to the lowest $1000 or highest $1000 where appropriate

Performance Payments 2003-04 ($) (up to 25 March 2004)

	Classification

Level
	No. of Officers Paid
	Aggregate

Amount

($)
	Average

Amount

($)
	Lowest

Payment

($)
	Highest Payment

($)

	APS 4-6
	0
	0
	0
	0
	0

	Executive Level 1-2
	4
	29748.20
	7437.05
	4064.13
	10982.40

	SES
	10
	78175.05
	7817.51
	4898.35
	10151.20

	Total
	14
	107923.25
	15254.56
	8962.48
	21133.60


Question on Notice 242

Destination of Overseas Trips

	2003/2004

	Paris, Brussels

	Oslo, London

	Hawaii

	Paris

	Santiago, Chile

	New York

	Cancun

	Estonia, Portugal

	Estonia, Portugal, London

	Taipei

	Geneva

	Geneva

	Geneva, London

	

	2002/2003

	Singapore

	London

	Washington

	Paris, Singapore

	Washington, Paris, Singapore

	Paris, Bangkok

	Washington

	Rome

	Paris

	Montreal, Los Angeles

	LA, Seattle, Casablanca, Marakesh, London

	Return from Paris

	Montreal, Washington

	Brussels

	Kuala Lumpur

	Paris, Geneva

	London

	Geneva

	Japan, Hawaii

	Paris

	China, Hong Kong

	Hong Kong

	Hawaii

	London

	Hanover, London

	Paris, Amsterdam

	China

	

	2002

	Washington, USA

	Seoul, Korea

	Paris, France

	Paris, France

	Singapore, Seoul, Korea

	Seoul, Korea

	France, UK

	Singapore

	Geneva, Switzerland

	Suva, Fiji

	Kuala Lumpur, Malaysia

	Bangkok, Thailand

	San Francisco, Orlando, Los Angeles

	Singapore

	Europe

	Accra, Ghana

	Bucharest, Romania

	France, UK

	Bucharest, Romania
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