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	ONGOING

Telecommunications section 593 Consumer Representation and Research Grants
	Financial assistance to consumer bodies for purposes in connection with the representation of the interests of consumers in relation to telecommunications issues, and research into the social, economic, environmental or technological implications of developments relating to telecommunications.  
	The Consumer Representation and Research Grants program has funded 68 projects over the life of the program.  24 projects were active in 2003/04.
	Administered

Allocation:

2003/04 - $862,000

2004/05 - $858,000

2005/06 - $800,000

Committed:

2003/04 - $862,000

2004/05 - $23,000

2005/06 - $0

Unspent:

2003/04 - $237,814

2004/05 - $858,000

2005/06 - $800,000

	None
	National and state-based organisations have been the prime recipients and therefore funding cannot be apportioned on an electorate basis.


	Grant to Australia 

Post in response to 

foot and mouth 

disease and other 

quarantine risks

The Funding Period commenced on 29 September 2001 and 

ends on 30 June 2005.


	The policy objective is to allow Australia Post to work with the border agencies (the Australian Customs Service and the Australian Quarantine and Inspection Service) to increase the level of quarantine inspection of incoming international mail to 100 per cent. 

The Australian 

Government contributes 

to the cost of achieving 

100 per cent surveillance, 

by x-ray or detector dog, 

of incoming international 

postal articles for possible 

sources of contamination 

of Foot and Mouth 

disease and other 

quarantine risks by 

22 November 2002, and, 

once achieved, to maintain 

the 100 per cent inspection

level for the period of the 

program.


	Not applicable. 
	Administered

Allocation:

2003/04 - $14,096,000
2004/05 - $8,200,000
Committed:

2003/04 - $8,743,000
2004/05 - Nil
Unspent:

2003/04 - Nil
2004/05 - $13,553,000

	There has been no evaluation of the program.
	Funding details cannot be provided on an electorate basis as the program is of national benefit.




	Higher Bandwidth Incentive Scheme (hiBIS)

	HiBIS aims to provide regional Australians with access to higher bandwidth services at prices comparable to those prevailing in metropolitan Australia.

HiBIS will pay per-service incentives to registered service providers to reduce their retail prices (for expensive services such as satellite) or to roll out lower priced services (such as ADSL) in regional areas.
	HiBIS is scheduled to be launched in April 2004.  All broadband service providers will be able to apply for registration to provide HiBIS services.
	Administered

Allocation

2003/04 - $17,447,000
2004/05 - $34,894,000
2005/06 - $34,894,000
2006/07 - $17,447,000
Committed

2003/04 - $0

2004/05 - $0

2005/06 - $0

2006/07 - $0

Unspent:

2003/04 - $0
The HiBIS registration process commenced in April and as at 13 May 2004 there are no registered service providers and consequently no committed funds.

	A mid-term review is scheduled to commence in July 2005.
	The program will have national application in regional and rural Australia.  The program does not have any registered service providers as at 13 May 2004 and hence no funds have yet been spent in any electorate.


	Launceston Broadband Project (LBP)


	The LBP was announced by the Australian Government in 1999 as part of the Telstra Social Bonus Package to assist the development of the Tasmanian ICT sector and provide the Launceston community with improved access to broadband services.

There are two elements to the LBP: (a) a joint initiative between the Australian Government and Telstra to provide subsidised broadband access, the establishment of a unique broadband applications test bed, and the operation of Telstra’s Multimedia Development Laboratory; and (b) the Business Development Fund (BDF). The BDF’s goal is to stimulate the development of innovative broadband and related technologies and business opportunities. Funding is open to all Australian businesses.


	LBP

All funds are received directly by Telstra. Telstra then distributes the funds to recipients in Tasmania.

BDF

All funds are received by the Tasmanian Electronic Commerce Centre (TECC) who then distribute the funds to the recipients. TECC have distributed funding to 18 recipients.
	Administered

Allocation
2003/04 - $1,216,000
2004/05 - $989,000
2005/06 - $1,884,000
2006/07 - $831,000
Committed

2003/04 – $
2004/05 – $989,136
2005/06 – $1,884,176
2006/07 – $830,688
Payment to Telstra under the Deed is based on its achievement of all the relevant milestones for a reporting period. 

It is not anticipated that there will be an under spend. 


	In accordance with the terms of the Deed, a review of the LBP was commenced in June 2002. 

The review identified several opportunities to maximise the benefits of the LBP and these are being implemented.


	Funding in the current financial year can not be provided on an electoral basis as it will provide a national benefit. 



	National Relay Service (NRS)


	The National Relay Service (NRS) provides people who are deaf or who have a hearing and/or speech impairment with access to the standard telephone service.  NRS operators relay calls between users of text devices and users of voice telephones.  The NRS is funded by a quarterly levy on eligible telecommunications carriers and is provided by Australian Communication Exchange under contract with the Commonwealth Government.    
	The NRS can be used by all Australians to contact users of teletypewriter machines or textphones.  There were 1,313,706 calls made to and from the NRS during 2002-03.   
	Administered

Allocation

2003/04 - $13,000,000
2004/05 - $13,000,000
2005/06 - $13,500,000
2006/07 - $13,500,000
Committed

2003/04 - $13,000,000
Unspent

2003-04 – Nil

	Yes

When 2002-03

Conclusion:  that the NRS was being provided effectively by the current service provider.  
	Funding is provided on a national basis and provides a national benefit to all people who use the NRS.  



	Telecommunications Action Plan for Remote Indigenous Communities (TAPRIC)


	TAPRIC provides a strategic framework under which a range of initiatives aimed at improving access to telecommunications services for people living in remote Indigenous communities can be coordinated effectively and expanded into the future.
	The TAPRIC program is designed to assist the estimated 110,000 people living in the 1,921 discrete (ie community managed) Indigenous communities in ‘non-urban Australia’ as drawn from the Australian Bureau of Statistics’ Community Housing and Infrastructure Needs Survey (CHINS) 1999.  

For the 2003/2004 financial year, TAPRIC initiatives are expected to provide assistance to a potential population of approximately 35,000 people.
	The TAPRIC program has been allocated $8.3m of funding over three years (June 2002 to June 2005), to support a range of initiatives aimed at improving access to telecommunications opportunities for people living in remote Indigenous communities.

Administered

Allocation

2003/04 - $3,000,000
2004/05 - $2,404,000
2005/06 - $0
2006/07 - $0

Committed

2003/04 - $70,903

2004/05 - $0

2005/06 - $0

2006/07 - $0

4 contracts were entered into in 2002/03 for an amount of 1,959,848; payments continue to be paid against these contracts. A major component of TAPRIC the Community Phones Program of $3m expected to be contracted in 2003/04 has not eventuated as yet. TAPRIC ceases in June 2005.

Unspent 

2003/04 -  $1,750,551


	There are several initiatives being undertaken within the TAPRIC framework, however, at this stage, there has been no evaluation of their effectiveness (as most are yet to be implemented), nor has there been an evaluation of the broader TAPRIC program itself to date.
	Note that it is generally not possible to apportion TAPRIC funding on an electorate basis.  TAPRIC initiatives are of national benefit.

	Universal Service 


	The Universal Service Obligation (USO) and Digital Data Service Obligation (DDSO) services are subsidised by the Universal Service Levy.  The USO and DDSO are legal requirements placed on relevant service providers to ensure standard telephone services, payphones, and digital data services are reasonably accessible to all people in Australia on an equitable basis, irrespective of their place of residence or business.

The USO Levy is recovered from telecommunications carriers in proportion to their total revenues and paid annually in arrears. The levy is paid to Telstra and Hotkey Internet Services to subsidise specific service provided under the USO and DDSO.


	The Australian Communications Authority estimates that approximately 424, 963 standard telephone services were subsidised under the USO in 2002-2003. 

The provision of payphones under the USO is of national benefit. 

The ACA estimates that approximately 96% of the population has access to the general digital data service provided by Telstra. Both Telstra and Hotkey are special digital data service providers. The ACA has advised that in 2002-2003 Telstra and Hotkey provided 506 special digital data services.  

	Administered

Allocation:

2003/04 - $61,700,000
2004/05-  $61,000,000
2005/06-  $55,700,000
2006/07-  $50,700,000
Committed: 

2003/04 - $61,700,000
2004/05-  $61,000,000
2005/06-  $55,700,000
2006/07-  $50,700,000
Unspent:

All funds to be spent


	Yes.  (2004)

A review of the Universal Service arrangements began on 1 December 2003 and will report to the Minister in April 2004. 

The Department of Communications, Information Technology and the Arts undertook the review.
The Review Report will be tabled in Parliament within 15 sitting days of the Minister receiving the Report.

 
	Funding details are unable to be provided on an electoral basis. All Australians benefit from the Universal Service program through the ability to make calls and receive calls from anywhere in the country and the ability to access public payphones.  About 96% of the population has access to the general digital data service obligation, with the remaining 4% of the population able to access the special digital data service obligation.




	NON-ONGOING
	
	
	
	
	

	Internet Assistance Program (IAP)
	The IAP is a 3-year joint initiative between the Commonwealth and Telstra, and is part of the Government’s response to the Telecommunications Service Inquiry (TSI).  The IAP helps users optimise the performance of their dial-up Internet connection to achieve the minimum equivalent throughput of 19.2kbps.


	To 31 December 2003, 153, 654 users had contacted the program via the IAP website, ISP website and 1800 number.
	Administered

Allocation

2003/04 - $2,485,000
Committed

2003/04 - $2,485,000
Unspent

2003-04 – $2,485,000
There are no forward estimates - the current year 2003/04 is the last year of the program.
	The effectiveness of the IAP has been monitored on a quarterly basis by the independent IAP Advisory Panel.
	No, national benefit - available to all dial-up Internet users on request.
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