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IAP – QUARTERLY PERFORMANCE REPORT 

Executive Summary

The Internet Assistance Program (IAP), is a jointly funded initiative between the Commonwealth Government of Australia and Telstra Corporation Limited in response to the Telecommunications Service Inquiry, which identified that approximately 6% of customers in Australia (mainly in rural and remote areas) experience inadequate data transfer speeds over the present voice network.

This is the second quarter performance report on the IAP for the second year of operation for the IAP Advisory Panel.  The report covers the period of October 1st to December 31st 2002.

The key objective of the IAP is to assist internet users in achieving a minimum equivalent throughput speed of 19.2kbps. It is primarily aimed as a self educational process which allows internet users to measure their current throughput speed and provides easy to follow instructions on how to best achieve the maximum throughput from their PC and modem.  

During the second quarter (2002/03) 7,266 visits were recorded on the IAP self help web site, 54 visits were recorded on the IAP ISP site and 2,610 customers dialled the IAP freecall 1800 service giving a total number of 9,930 contacts to the IAP help services.  This is 27.4% less total contacts than during the previous quarter. Please note that due to the changes in the website, not all IAP website contacts have been captured for the second quarter (2002/03).  This problem has been rectified and will be fixed for the next quarterly report. This explains the significant drop in IAP website contacts.  The individual changes are:

· the usage of the IAP self help web site was 32.5% less than during the previous quarter

· the usage of the IAP ISP site was  59.0% less than during the previous quarter (change in website process flow 12 July, customers no longer directed to this site)

· the number of callers to the 1800 service was 6.1% less than during the previous quarter.

The total demand volumes of the program for the first six quarters was 96,233.  This consists of 71,202 visits recorded at the IAP WEB site, 8,606 visits to the IAP ISP site and 16,425 calls to the 1800 service.

During the 2nd quarter of 2002/03, 82.5% of Internet users who undertook the throughput test (TPT) on the IAP self-help web site achieved 19.2kbps or greater, which is 2.6% less than the previous quarter. 

The breakdown of the calls to the IAP 1800 service for this quarter is:

· selected the option of IAP WEB site details 


525 calls 
(20.1%)

· requested an IAP self help kit to be mailed out 

65 calls 
(2.5%)

· requested to speak to a service consultant 


1,671 calls 
(64.0%)

· rang after hours, made no selection or were unsuccessful 
331 calls 
(12.7%) 

· customer did not make a selection



18 calls 
(0.7%)

During the 2nd quarter (2002/03) 9,336 (94.0%) of contacts were resolved by the On-Line Help Service and 594 (6.0%) were resolved by the Technical Support Service.

The spilt between On-line help service and the Technical Support Service for the six quarters of the program is:

· 92,254 (95.9%) of the contacts were resolved by the on-line self-help service 

· 3,979 (4.1%) were resolved by the technical support service 

1.0 Purpose

The purpose of the quarterly report is to provide IAP Advisory Panel with performance details on the IAP during the previous quarter.  The details in the report may be used by the panel members to gauge how the objectives of the program are progressing and make assessments in the IAP proposal as outlined:

· Monitor, provide feedback and report as necessary on the policies and delivery of the On-Line Help Service and the Technical Support Service, in consultation with Telstra; 

· Ratify the forms of testing and assessment of Minimum Equivalent Throughput; 

· Develop arrangements to address disputes over the operation of the Program that are not resolved through Telstra’s ordinary dispute handling process;

· Generally monitor and report on the success of the Program.
2.0 Scope

The scope of this report covers the On–Line Help Service, the Technical Support Service, Provision of Technical Information and Advice to ISPs and their Customers and other activities as required.  

The report covers the period of October 1st to December 31st, 2002 and will be referred to as the 2nd quarter (2002/03) of the IAP.

3.0 IAP Background

The Telecommunications Services Inquiry (The Besley Inquiry) identified that approximately 6% of customers in Australia (mainly in rural and remote areas) experience inadequate data transfer speeds over the present voice network.  The report found that an appropriate line capability that would meet the common residential needs of basic Internet and e-mail requirements using a PSTN service is 14.4kbps.

The Commonwealth Government is actively seeking to resolve the problem of slow internet speeds over telephone lines in its response to the Besley Inquiry.  Telstra submitted a proposal to the Commonwealth Government that commits Telstra and the Government to a program for the effective and cost efficient provision of reasonable Internet performance and user experience for Australians using Telstra’s CAN. 

The Internet Assistance Program (“IAP”) is a jointly funded initiative between the Commonwealth Government and Telstra to ensure that eligible internet users can obtain an internet throughput speed that is equivalent to that which would be achieved if the user were transferring data using a PSTN service with a 19.2kbps effective throughput, without the use of compression techniques.

The key objective of the IAP is to assist internet users in achieving a minimum equivalent throughput speed of 19.2kbps. It is primarily aimed as a self educational process which allows internet users to measure their current throughput speed and provides easy to follow instructions on how to best achieve the maximum throughput from their PC and modem.  The IAP consists of two main components, the On-Line Help Service and the Technical Support Service, which offer solutions to internet users to achieve an equivalent throughput speed of 19.2kbps.

4.0 Second Quarter of the Second Year of Operation

The program has now been in operation for six quarters, program began in July 2001.
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Graph 1 illustrates the total demand volumes of the IAP program for the six quarters and the total for the program.

Graph 1

In the second quarter (2002/03) of the program, 7,266 visits were recorded at the IAP self help web site, 54 visits were recorded at the IAP test ISP site, 2,610 customers used the IAP freecall 1800 service for a total number of 9,930 contacts to the IAP. 

The first six quarters total for the program is 71,202 for the IAP self help web site, 8,606 for the IAP test ISP site and 16,425 calls to the 1800 service giving a total number of 96,233.

In the second quarter (2002/03) of the program

· usage of the IAP self help web site was 32.5% less than the previous quarter

· usage of the IAP test ISP site was 59.0% less than the previous quarter

· usage of the 1800 service was 6.1% less than the previous quarter.

Note: Due to the changes in the website, not all IAP website contacts have been captured for the second quarter (2002/03).  This problem has been rectified and will be fixed for the next quarterly report. This explains the significant drop in IAP website contacts.

There were a total of 4,034 equivalent throughput tests recorded at the IAP self help web site during the 2nd quarter (2002/03).  A total of 82.5% of the Internet users who undertook the throughout test achieved 19.2kbps or greater which is 2.6% less than the previous quarter. 

There were a total of 29 equivalent throughput tests recorded at the IAP ISP site during the 2nd quarter (2002/03). A total of 82.8% of the Internet users who undertook the throughput test on the IAP ISP site achieved 19.2kbps or greater which is 6.7% less than the previous quarter.  There were 62% less ISP throughput tests in this quarter compared to the previous quarter.  This was expected, as this site is no longer part of the standard online solution.

The breakdown of the 2,610 calls to the IAP 1800 service during the second quarter (2002/03) is as follows:

· Speak to a service consultant  

1,671 calls  
(64.0%)

· IAP WEB site details 

    
525 calls 
(20.1%)

· After hours 



    
331 calls 
(12.7%) 

· IAP self help kit


    
65 calls

(2.5%)

· No selection


      
18 calls

(0.7%)

During the 2nd quarter (2002/03) 9,336 (94.0%) of contacts were resolved by the On-Line Help Service and 594 (6.0%) were resolved by the Technical Support Service.  This is a ratio of (94/6) of customers who have accessed the program during the 2nd quarter (2002/03) which is the same ratio as that of the last quarter.

The spilt between the On-line help service and the Technical support service for the first six quarters of the program is:

· 92,254 (95.9%) of the contacts were resolved by the on-line self-help service 

· 3,979 (4.1%) were resolved by the technical support service. 

This is an approximate ratio of 96/4 of customers who have accessed the program during the first six quarters of the program.  

Call demand to the IAP on-line help service during the 2nd quarter (2002/03) was 90.5% on weekdays and 9.5% on weekends.  This represents a slight shift from the previous quarter figures where 92.5% of calls were made on weekdays and 7.5% were made on weekends. Tuesdays recorded the maximum call demand with 21.0% and Sundays recorded the lowest with 3.2%.  

During the first six quarters of the program, call volumes for the IAP 1800 service on weekends, especially Sundays was quite low.

The flow charts of the actual demand of the Program during the first six quarters is shown below:
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5.0 Minimum Throughput Solutions

5.1 On-Line Help Service
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Graph 2 illustrates the total number of visits recorded to the IAP WEB site, the IAP ISP site and the total number of calls made to the IAP freecall 1800 number during the second quarter (2002/03) of the program.

Graph 2

During the second quarter (2002/03) of the program 7,266 users accessed the IAP self help WEB site, 54 users accessed the IAP ISP site and 2,610 users accessed the IAP freecall 1800 number. This is a total of 9,930 users accessing the On-Line Help Service of the IAP during this period. 

Usage of the On-Line Help Service during the second quarter (2002/03) was 27.4% less than the previous quarter. The usage of the IAP web site was 32.5% less this quarter, this is largely due to not all contacts being captured due to a website change, this will be rectified for the next quarterly report.  The usage of the IAP test ISP site was 59.0% less this quarter and the usage of the IAP 1800 service was 6.1% less compared to the usage during the previous quarter of the program.

5.2 IAP Web-site and IAP Standard ISP Service

[image: image5.wmf]Techncial Support Service Solutions 2nd Q

438

621

333

200

49

0

0

12

594

780

313

1240

0

200

400

600

800

1000

1200

1400

Graph 3A illustrates the total and monthly usage figures for both the IAP web site and the IAP ISP site during the second quarter (2002/03) of the program. 

 Graph 3A

There were a total of 7,266 users recorded at the IAP self help web site during the second quarter (2002/03).  The total visits for each of the three months were 3,053, 2,415 and 1,798 respectively.  This is a 32.5% smaller usage than the previous quarter.  However, a change in the IAP website has meant that not all IAP website contacts were counted.  It is therefore expected that the actual contacts to the IAP website would actually be greater. The figures do not include any Internet user who has visited the site and not entered their ten-digit telephone number.

There were a total of 21 users recorded as out of scope during the second quarter (2002/03), which is a 36% reduction from the previous quarter.

There were a total of 54 users recorded at the IAP ISP site during the second quarter (2002/03).  The total visits recorded for each of the three months was 29, 15 and 10 respectively.  This is 59.0% less usage than the previous quarter.  This decline in usage was expected, as customers are no longer directed towards this webpage during the customer’s IAP experience.  Customers are directed to this page by an IAP consultant only when required.
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Graph 3B illustrates the total and monthly usage figures for the IAP web site during the second quarter (2002/03) on a metropolitan and regional spilt.

Graph 3B
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The total regional usage was 4,009 with monthly usage figures of 1,648, 1,331 and 1,030 respectively and the metropolitan usage was 3,257 with monthly usage figures of 1,405, 1,004 and 768 respectively.  The regional usage represents 55.2% and metropolitan usage represents 44.8%.  This represents a swing of 4.1% to metropolitan usage.

Graph 4 illustrates the weekly access figures during the second quarter (2002/03).

 Graph 4

The peak usage figures of 817 occurred in the first week (week ending 05-Oct-02).  The lowest usage figures occurred in week 13 of the quarter (week ending 28-Dec-02) with a total usage figure of 268.

Weeks 7, 10, 12 and 13 recorded usage figures between 200 and 500 while the remaining weeks recorded usage figures between 500 and 1000.

5.3 Average Duration of Each WEB Session
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Graph 5 illustrates the average time of all users who have accessed the IAP WEB site & IAP ISP site during the second quarter (2002/03).  The average time is calculated from total time on site less time spent on last page accessed, averaged for all users.  This includes users who were out of scope and did not undertake a throughput test.  The data is presented on a state and territory basis.  

Graph 5

The average duration for IAP WEB site sessions for this quarter is 2670 seconds. The average duration of the ISP IAP site sessions for this quarter is 147 seconds. 

The ISP test page average duration time is up to 147 seconds compared with the last quarter average of 70 seconds.  

5.4 Throughput Test Results

The throughput test results are presented in both total count and 100% graph for the following measurements: 

· >26.4kbps

· >=19.2kbps & <26.4kbps

· >=14.4kbps & < 19.2kbps

· >=7.2kbps &  < 14.4kbps 

· < 7.2kbps.

5.4.1 Second Quarter 2002/03 Totals
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Graph 6A illustrates the total number of results from Internet users who have undertaken a throughput test for metro, regional and total during the second quarter (2002/03). 

Graph 6A

The total number of throughput tests for the second quarter is 4,034.  Regional areas had 2,457 (or 60.9%) and metro areas had 1,577 (or 39.1%) throughput tests.  

Graph 6B illustrates the same results but the results have been presented in a 100% graph format to give a relative comparison between metro, regional and the total.
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Graph 6B

The total average results for the throughput test results are 82.5% have achieved 19.2kbps or better, the average results for regional users is 77.3% have achieved 19.2kbps or better and the average results for metropolitan users is 90.7%.

5.4.2 Telstra Country Wide (TCW) Districts

Graph 7A illustrates the total number of results from Internet users who have undertaken a throughput test for each of the 28 TCW districts during the second quarter (2002/03) of the program.  Townsville had the highest usage with 162 results recorded and Karratha had the lowest with 15 results recorded for the period.  Townsville’s high usage can be attributed to some of the IAP staff using the site to test or demonstrate the IAP website.
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Graph 7A

Graph 7B illustrates the same results but has regional results have been presented in a 100% graph format to give a relative comparison between the regions. 
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Graph 7B

The Telstra Country Wide (TCW) district of Roma recorded the lowest percentage of users who achieved 19.2kbps or greater during this quarter of the program with 57.1%.  The TCW district of Maitland recorded 86.8% of users who achieved 19.2kbps which was the highest for this quarter.  Three TCW districts recorded success factors between 50% and 60%, thirteen TCW districts recorded success factors between 70% and 80% and twelve TCW districts recorded success factors between 80% and 90%.  The figures are based on users first test results and does not reflect the improvements made by users or IAP technical support services.
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Graph 7C illustrates the second quarter (2002/03) throughput results in regional Australia presented into Rural, Urban and Remote figures. 
Graph 7C

The second quarter (2002/03) figures for regional usage of the throughput tests are Rural 1,817 (74.0%), Urban 606 (24.7%) and remote 33 (1.3%).
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Graph 7D illustrates the same results but has been presented in a 100% graph format to give a relative comparison between regional rural, urban and remote areas. 
Graph 7D

The breakdown of regional users who have achieved 19.2kbps or greater at first attempt is:

· Rural 

74.0%

· Urban

87.6%

· Remote

66.7%

Note that the urban figure of 87.6% is 3.1% less than the Metro figure of 90.7%.
5.4.3 State and Territories
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Graph 8 illustrates the total number of results from Internet users who have undertaken a throughput test from each state and territory of Australia during the second quarter (2002/03) of the program.

Graph 8

There have been a total of 4,034 throughput tests undertaken during the second quarter (2002/03) of the program, which is 35.2% less than during the previous quarter. New South Wales had the most with 1,201 throughput tests, Queensland next with 1,023, followed by Victoria with 781, WA with 410, SA with 296, TAS with 168, the ACT with 98 and NT has the least number recorded with 57. 
Graph 9 illustrates the same results but results have been presented in a 100% graph format to give a relative comparison between the states. 
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Graph 9

The total average results for the throughput test shows: 
- 68.7% achieved 26.4 Kbps or greater
- 13.8% achieved 19.2 Kbps but less than 26.4 Kbps

In total 82.5% achieved the 19.2 Kbps benchmark of the program.  


This is 2.6% less than during the previous quarter of the program.  

The breakdown for the other results measured are 

· 5.7% between 14.4 Kbps and 19.2 Kbps

· 9.9% between 7.2 Kbps and 14.4 Kbps

· 1.9% less than 7.2 Kbps.  

These figures are based on first time results recorded.

The State and Territory breakdown for throughout results 19.2Kbps or greater is:

· Australian Capital Territory 
88.8%  

· New South Wales 


80.4%

· Northern Territory 


84.2%

· Queensland 


85.1%

· South Australia 


86.8%

· Tasmania  



67.9%

· Victoria 



82.3%

· Western Australia 


83.9%

5.5 Calls to the IAP On-Line Help Service

5.5.1  Monthly and Total Calls for the Second Quarter (2002/03)
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Graph 10 illustrates the number of calls that have been made to the On-Line Help Service Centre during the second quarter of the second year of operation 

 Graph 10

There have been a total of 2610 calls to the IAP freecall 1800 number during the second quarter (2002/03) of the program which is 6.1% less than the previous quarter where 2780 calls were recorded. There were a total of 1079 calls in October, 881 calls in November and 650 calls in December.  This represents approximately 26.3% of the total usage of the IAP on-line help service during the second quarter (2002/03) compared to 20.3% in the previous quarter. 
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Graph10A illustrates the breakdown of the 1800 calls during the second quarter (2002/03) based on a split of regional, metro and mobile call origin.

Graph 10A

The majority of callers to the IAP 1800 service are from Regional Australia. 

[image: image19.wmf]Total TPT Results 100% Graph 2nd Q

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

NT

ACT

TAS

SA

WA

VIC

QLD

NSW

>=26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Graph 11 illustrates the breakdown of the 1800 calls that have been made to the On-Line Help Service Centre during the second quarter of the second year of operation. 

Graph 11

· The majority of callers (64.0%) selected the ‘speak to a consultant’ option, which is 6.0% less than the previous quarter.

· 20.1% of callers selected the ‘IAP WEB site information’ option, which 3.5% more than the previous quarter.

· 2.5% of callers selected the ‘IAP Self-Help Kit’ option site information which is 1.2% less than the previous quarter.

· 12.7% of callers rang after hours, which is 4.2% greater than the previous quarter.

· No selection calls were 0.7%, which is 0.5% less than the previous quarter.

5.5.2 Weekly Call Rate
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Graph 12 illustrates the number of calls on a weekly basis that have been made to the IAP on-line help service centre during the second quarter of 2002/03. 

 Graph 12

The peak weekly demand occurred in week five with 292 calls recorded and the least number of calls occurred in week 13 with 88 calls recorded.  This was over the holiday period.  Please note that week 15 was not seven days.  

Six weeks recorded call volumes greater than 200, six weeks recorded call volumes between 100 and 200 calls and two weeks recorded volumes less than 100 calls. 

5.5.3 Day of Week Call Volumes

Graph 13 illustrates the number of calls on a daily basis that have been made to the On-Line Help Service during the second quarter of the second year of the IAP operation.
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 Graph 13

The majority of call demand occurred during weekdays with 90.4% of calls being registered and 9.6% on weekends. This represents a slight shift from weekdays to weekends compared to the previous quarter where there were 92.5% of calls on weekdays and 7.5% of calls on weekends.

Tuesday, Monday and Wednesday were the most popular weekdays with 21.0%, 18.7% and 18.2% respectively. Thursday and Friday calling patterns were less with 16.5% and 16.1% respectively. Sundays are still the least popular day with only 3.2% of calls being made. Saturdays was slightly higher than Sunday with 6.4% of calls being made.

Daily call demand for all days of the week changed when compared to the previous quarter.  

· Sundays demand was up by 0.2%

(3.2% vs 3.0%)

· Monday demand was down by 1.0%

(18.7% vs 19.7%)

· Tuesday demand was up by 3.6%

(21.0% vs 17.4%)

· Wednesday demand was down by 1.3%
(18.2% vs 19.5%)

· Thursday demand was down by 3.8%
(16.5% vs 20.3%)

· Friday demand was up by 0.5% 

(16.1% vs 15.6%) 

· Saturday demand was up by 1.9%

(6.4% vs 4.5%)

During the second quarter (2002/03), all days occurred an equal amount of times (13) except Tuesday which occurred 14 times.  This explains the call demand on Tuesday rising significantly. 

5.5.4 IAP On-Line Help Service Centre Solutions
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Graph 14 illustrates the solutions that have been provided to customers who have accessed the On-Line Help Service Centre during the second quarter (2002/03).  

Graph 14

The service consultants registered 1,671 calls from customers. The breakdown solutions are:

· Referred to the technical support service for further assistance
594

· Fixed by the service consultant




90

· Customer referred to the IAP Self Help WEB site


53

· Self help kit sent to customer




36

· Not Eligible






7

Not all calls answered by the service consultants are logged into Telstra’s Service Plus system as tickets of work which is the database used to provide the statistics for the graph above.  Service Plus requires the caller to provide their phone number in order for a call to be registered, hence if a caller does not provide this information, the call cannot be logged as a completed solution.  Repeat calls to existing open orders are also not re-entered into ‘ServicePlus’ as an open order for the customer is still in progress.  

5.5.5 Average Duration of Calls

Graph 15 illustrates the average duration of calls to the IAP on-line self help service centre for calls requesting a self help kit or requesting assistance from a service consultant.
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Graph 15

The average duration of calls requesting a self-help kit is 291 seconds and the average duration of calls requesting to speak to a service consultant is 330 seconds.  Self-help kit average enquiry time is up 2 seconds and the average general enquiry call times are down 70 seconds per call.  The sample size for self-help kit is 65 and general enquiry is 1,671.

5.5.6 Service Updates 

No changes to the content have been made for the PC users IAP self help kit or the self help kit for Apple MAC user.

5.6 Technical Support Service
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Graph 16 illustrates the number of solutions completed by the technical support service during the six quarter of the program.  

Graph 16

The actual number of solutions completed through a 1800 contact during the sixth quarter (2002/03) of the program is 761 with 12 orders still in progress as of December 31st, 2002.  The total for the program for the first six quarters is 3,979 orders completed with technical solutions, which is 4.1% of the total demand to the program. 
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Graph 17 illustrates the breakdown on the solutions provided to customers by the technical support service.

Graph 17

The service specialists were able to attend to 65.6% of the referrals by either speaking with the customer directly to help them with further assistance, help from the technical specialists or by determining that the customer would benefit from the use of the compression software product. The remaining 34.4% of referrals were directed to the field technical staff for on site investigations.

Graph 18 illustrates the breakdown of the solutions provided to customers referred to the field workforce group.
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Graph 18

There were a total of 200 solutions completed by the field workforce during the second quarter (2002/03) and the total for the first six quarters is 1,812.  This is 1.88% of the total solutions that have been provided. 


The breakdown for the second quarter (2002/03) is:

· 47.5% of solutions involved the copper network

· 19.5% involved line equipment (like Pair Gain Systems)

· 19.5% involved customer premises equipment

· 8.0% involved exchange equipment

· 3.0% involved radio equipment

· 2.5% involved the main distribution frame at the exchange.

6.0 Changes to Website

E-card and Feedback functions commenced on the 3/12/03.  The E-card function allows any user to send an E-card to a friend or somebody that they believe would benefit from the IAP.  The feedback function helps us to see what users think of the IAP.
6.1 List of Data Compression Products

The current list of data compression products that are currently available for use on the IAP is listed below:

· Speedwise ISPower

· Speedwise AdvantAir

The Speedwise ISPower product is a web browsing compression product.

6.2 List of Identifying ISPs Providing Data Compression Products

The current list of ISPs providing data compression as part of the program is listed below:

· BigPond

Currently no independent ISPs are providing compression software through the IAP. However there are ISP’s advertising the program on their own sites.

6.3 Licences Procured on Behalf of ISPs

The total number of additional licences that have been procured during the second quarter (2002/03) on behalf of the ISPs to operate the ISPower product is zero.  The total number of licences remains at 250.  

During the second quarter (2002/03) of the program an additional 49 customers were provided with compression software as a solution to achieve an equivalent 19.2 Kbps experience. 

The monthly breakdown for this quarter is:

· October 
17

· November 
22

· December
10

The total for the program to date is 209. 
7.0 Promotion Campaign

SELF HELP KITS

· More than 3,000 self help kits for both Windows and Mac computers have been distributed to 28 TCW area offices for their customers, community visits and field days

COMMUNITY RELATIONS CAMPAIGN

· Telstra Country Wide Area General Managers continue to promote the IAP during interviews on talkback radio throughout their regions, during one on one visits to stakeholders, community visits and seminars.

· Regional Telecommunications Working Group - presentation from Richard Windeyer of the IAP secretariat.

· Information pack being developed to distribute to 64 online access centres in Tasmania 

· 750 self help kits distributed to Networks for You program in SA, presentations on the IAP are part of educational seminars and forums run by Networks for You

TESTIMONIALS

· Testimonials of 2 Qld IAP users have been drafted and sent to CWA, state farmers' federations, Small Farms magazine, Queensland Rural Women's Network, ICPA Pedals magazine and Community Teleservices Australia.

TESTIMONIAL COVERAGE

· The testimonial will appear in Small Farms magazine, and in an insert of Queensland Country Life.

· It may also appear in the next issue of Senior Link, Tasmania (due in February)

· Information about the IAP will appear in the next issue of the Rural Women's Network newsletter, April 2003.

SPEAKING PROGRAM

· TCW GMD NSW, Roger Bamber spoke at the Westpac Regional Banking conference on 27 November.

WEB BANNER

· Posted on the web site of the Department of Premier and Cabinet
8.0 Complaints and Disputes

The number of recorded complaints for the second quarter (2002/03) is 2.

The breakdowns for each month is as follows:

· October
0

· November
2

· December
0

9. 0 Overall Effectiveness of the IAP

Solutions assisting users to achieve a minimum of 19.2kbps continue to be utilised during the sixth quarter of the IAPs operation.

The program has been effective in that the On-Line Help Service has resolved the majority of contacts to the program.  This is best demonstrated by the figure of approximately 95.9% of all user contacts to the program have been resolved by online solutions.

The majority of internet user issues relate to the users equipment and configuration.

The program has also demonstrated that in the majority of cases, internet users that have accessed the program and completed a throughput test are achieving an equivalent throughput speed of at least 19.2kbps.

The solutions available through the program will continue to be refined as part of a continuous improvement process. 
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IAP ISP TPT 


4,551





WEB Site TPT


41,603


 








Tech Support Service 3,979





IAP ISP Site 


8,606





IAP 1800 Service 16,425





IAP WEB Site 


71,202





Total 


96,233
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<7.2

Total

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Total
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0.0

ACT
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NSW

135.0

NSW

32.0

NT
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NT

0.0

QLD

177.0
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17.0

SA

53.0

SA

16.0
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9.0

VIC
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29.0

WA

29.0

45.0
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13.0

Total
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17.0
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Total

33.0
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Quarter 2 Total

Quarter 2 Total
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Total
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Total

2472.0

775.0
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0.6417595661343778
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Quarter 2 Total

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2
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Quarter 2 Total 100% Graph

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4
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Total
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NT
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WEB

Month
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> 19.2

> 26.4

Sum

%
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80.0

461.0
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> 19.2

> 26.4
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%
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Quarter 2 Total
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>=14.4<19.2

>=7.2<14.4

<7.2
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IAP ISP

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4
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0.0784313725490196

0.013071895424836602

0.7232704402515723

0.11949685534591195

0.031446540880503145

0.11320754716981132

0.012578616352201259

0.74

0.11333333333333333

0.06

0.07333333333333333

0.013333333333333334

0.7246376811594203

0.13043478260869565

0.07246376811594203

0.043478260869565216

0.028985507246376812

0.7107438016528925

0.1446280991735537

0.049586776859504134

0.0743801652892562

0.02066115702479339

0.7662337662337663

0.11688311688311688

0.03896103896103896

0.07142857142857142

0.006493506493506494

0.8363636363636363

0.07272727272727272

0.07272727272727272

0.01818181818181818

0.0

0.3182214472537053

0.6373147340889277

0.023539668700959023

0.017436791630340016

0.0034873583260680036

Regional

Regional

Regional

Regional

Regional

Regional

Metro

Metro

Metro

Metro

Metro

Metro

Total

Total

Total

Total

Total

Total

0.5558108366838982

0.26383304614206393

0.0639479226498181

0.09764503159103963

0.018763162933180165

0.8690440515433023

0.09769253820797123

0.027569673359304766

0.0017980221756068325

0.003895714713814804

0.6779205607476636

0.19906542056074766

0.049766355140186916

0.0602803738317757

0.012967289719626168

Rural

Rural

Rural

Rural

Rural

Urban

Urban

Urban

Urban

Urban

Remote

Remote

Remote

Remote

Remote

6798.0

1850.0

898.0

1264.0

501.0

5403.0

1542.0

426.0

467.0

230.0

106.0

18.0

13.0

26.0

12.0

Rural

Rural

Rural

Rural

Rural

Rural

Urban

Urban

Urban

Urban

Urban

Urban

Remote

Remote

Remote

Remote

Remote

Remote

0.6010078684466449

0.16355759879763063

0.07939174255149854

0.11174962425957033

0.04429316594465565

0.7645654672442755

0.6696826970748636

0.19112543381259295

0.05280118988596926

0.057882994546355974

0.028507684680218144

0.8608081308874566

0.6057142857142858

0.10285714285714286

0.07428571428571429

0.14857142857142858

0.06857142857142857

0.7085714285714286

January

January

February

February

March

March

Total

Total

250.0

678.0

244.0

967.0

7570.0

7007.0

8064.0

8652.0

January

January

February

February

March

March

Total

Total

6.0

162.0

66.0

213.0

692.0

752.0

764.0

1127.0

Regional

Regional

Regional

Regional

Regional

Regional

Metro

Metro

Metro

Metro

Metro

Metro

Total

Total

Total

Total

Total

Total

2903.0

1378.0

334.0

510.0

98.0

2900.0

326.0

92.0

6.0

13.0

5828.0

1704.0

426.0

516.0

111.0

Regional

Regional

Regional

Regional

Regional

Regional

Metro

Metro

Metro

Metro

Metro

Metro

Total

Total

Total

Total

Total

Total

0.5558108366838982

0.26383304614206393

0.0639479226498181

0.09764503159103963

0.018763162933180165

0.8690440515433023

0.09769253820797123

0.027569673359304766

0.0017980221756068325

0.003895714713814804

0.6779205607476636

0.19906542056074766

0.049766355140186916

0.0602803738317757

0.012967289719626168

Mildura

Mildura

Mildura

Mildura

Mildura

Karratha

Karratha

Karratha

Karratha

Karratha

Roma

Roma

Roma

Roma

Roma

Darwin

Darwin

Darwin

Darwin

Darwin

Geraldton

Geraldton

Geraldton

Geraldton

Geraldton

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Armidale

Armidale

Armidale

Armidale

Armidale

Cairns

Cairns

Cairns

Cairns

Cairns

Bowral

Bowral

Bowral

Bowral

Bowral

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Benalla

Benalla

Benalla

Benalla

Benalla

Goulburn

Goulburn

Goulburn

Goulburn

Goulburn

Hobart

Hobart

Hobart

Hobart

Hobart

Albury

Albury

Albury

Albury

Albury

Maitland

Maitland

Maitland

Maitland

Maitland

Bendigo

Bendigo

Bendigo

Bendigo

Bendigo

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Orange

Orange

Orange

Orange

Orange

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Ballarat

Ballarat

Ballarat

Ballarat

Ballarat

Lismore

Lismore

Lismore

Lismore

Lismore

Launceston

Launceston

Launceston

Launceston

Launceston

Sale

Sale

Sale

Sale

Sale

Maryborough

Maryborough

Maryborough

Maryborough

Maryborough

Bunbury

Bunbury

Bunbury

Bunbury

Bunbury

Townsville

Townsville

Townsville

Townsville

Townsville

32.0

12.0

7.0

2.0

1.0

46.0

4.0

4.0

1.0

24.0

11.0

8.0

10.0

7.0

50.0

9.0

5.0

3.0

2.0

51.0

13.0

6.0

14.0

2.0

40.0

17.0

2.0

26.0

4.0

62.0

25.0

7.0

14.0

3.0

85.0

11.0

6.0

21.0

5.0

87.0

19.0

9.0

21.0

3.0

111.0

17.0

9.0

11.0

2.0

108.0

19.0

12.0

12.0

2.0

118.0

18.0

6.0

11.0

1.0

79.0

34.0

18.0

21.0

4.0

86.0

34.0

15.0

19.0

3.0

115.0

19.0

5.0

18.0

2.0

104.0

19.0

21.0

18.0

3.0

103.0

31.0

5.0

19.0

9.0

100.0

33.0

10.0

24.0

1.0

104.0

25.0

20.0

22.0

3.0

94.0

45.0

8.0

28.0

2.0

116.0

29.0

11.0

21.0

3.0

93.0

32.0

24.0

27.0

5.0

119.0

30.0

23.0

27.0

2.0

127.0

32.0

15.0

25.0

5.0

122.0

38.0

22.0

21.0

6.0

172.0

35.0

12.0

18.0

5.0

190.0

36.0

17.0

36.0

9.0

365.0

731.0

27.0

20.0

4.0

Roma

Roma

Roma

Roma

Roma

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Ballarat

Ballarat

Ballarat

Ballarat

Ballarat

Benalla

Benalla

Benalla

Benalla

Benalla

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Lismore

Lismore

Lismore

Lismore

Lismore

Geraldton

Geraldton

Geraldton

Geraldton

Geraldton

Albury

Albury

Albury

Albury

Albury

Cairns

Cairns

Cairns

Cairns

Cairns

Bowral

Bowral

Bowral

Bowral

Bowral

Goulburn

Goulburn

Goulburn

Goulburn

Goulburn

Sale

Sale

Sale

Sale

Sale

Launceston

Launceston

Launceston

Launceston

Launceston

Armidale

Armidale

Armidale

Armidale

Armidale

Orange

Orange

Orange

Orange

Orange

Bunbury

Bunbury

Bunbury

Bunbury

Bunbury

Bendigo

Bendigo

Bendigo

Bendigo

Bendigo

Maitland

Maitland

Maitland

Maitland

Maitland

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mildura

Mildura

Mildura

Mildura

Mildura

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Hobart

Hobart

Hobart

Hobart

Hobart

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Darwin

Darwin

Darwin

Darwin

Darwin

Maryborough

Maryborough

Maryborough

Maryborough

Maryborough

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Karratha

Karratha

Karratha

Karratha

Karratha

Townsville

Townsville

Townsville

Townsville

Townsville

0.4

0.18333333333333332

0.13333333333333333

0.16666666666666666

0.11666666666666667
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0.125
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0.125

0.03125
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0.19642857142857142
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0.005952380952380952
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0.05389221556886228
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0.06111111111111111

0.11666666666666667
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0.0784313725490196

0.013071895424836602

0.7232704402515723

0.11949685534591195

0.031446540880503145

0.11320754716981132

0.012578616352201259
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0.11333333333333333

0.06

0.07333333333333333

0.013333333333333334

0.7246376811594203

0.13043478260869565

0.07246376811594203

0.043478260869565216

0.028985507246376812

0.7107438016528925

0.1446280991735537

0.049586776859504134

0.0743801652892562

0.02066115702479339

0.7662337662337663

0.11688311688311688

0.03896103896103896

0.07142857142857142
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Total State WEB Throughput Test Results 4th Quarter Year 1

Series Title

NT

ACT

TAS

SA

WA

VIC

NSW

QLD

>=26.4

1723.0

>=19.2<26.4

351.0

>=14.4<19.2

157.0

>=7.2<14.4

229.0

<7.2

56.0

2516.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

 

1st Q

2nd Q

3rd Q

Total

>=26.4

7770.0

>=19.2<26.4

2110.0

>=14.4<19.2

703.0

>=7.2<14.4

822.0

<7.2

200.0

13793.0

3045.0

8560.0

11605.0

Regional

Metro

Total

Regional

Metro

Total

 

 

>=26.4

>=26.4

0.5558108366838982

0.8690440515433023

0.6779205607476636

>=19.2<26.4

>=19.2<26.4

0.26383304614206393

0.09769253820797123

0.19906542056074766

>=14.4<19.2

>=14.4<19.2

0.0639479226498181

0.027569673359304766

0.049766355140186916

>=7.2<14.4

>=7.2<14.4

0.09764503159103963

0.0017980221756068325

0.0602803738317757

<7.2

<7.2

0.018763162933180165

0.003895714713814804

0.012967289719626168

Total

Total

1.0

0.9999999999999999

1.0000000000000002

0.8196438828259621

0.9667365897512735

0.8769859813084113

Regional

Metro

Total

 

>=26.4

 

>=19.2<26.4

 

>=14.4<19.2

 

>=7.2<14.4

516.0

  

<7.2

 

Total

5223.0

3337.0

8560.0

 

16716.0

WEB

January

February

March

Total

Metro

8064.0

Regional

8652.0

ISP

January

February

March

Total

Metro

764.0

Regional

1127.0

 

 

Albury

Armidale

Bowral

Goulburn

Lismore

Maitland

Orange

Port Macquarie

Cairns

Maryborough

Rockhampton

Roma

Toowoomba

Townsville

Hobart

Launceston

Ballarat

Benalla

Bendigo

Mildura

Sale

Darwin

Mt Gambier

Port Lincoln

Bunbury

Geraldton

Kalgoorlie

Karratha

>=26.4

2903.0

>=19.2<26.4

1378.0

>=14.4<19.2

334.0

>=7.2<14.4

510.0

<7.2

98.0

165.0

111.0

139.0

157.0

201.0

167.0

177.0

174.0

128.0

242.0

153.0

60.0

150.0

1147.0

159.0

204.0

181.0

156.0

168.0

54.0

209.0

69.0

180.0

154.0

288.0

86.0

89.0

55.0

5223.0

 

>=26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Mildura

54.0

44.0

0.8148148148148148

Karratha

55.0

50.0

0.9090909090909091

Roma

60.0

35.0

0.5833333333333334

Darwin

69.0

59.0

0.855072463768116

Geraldton

86.0

64.0

0.7441860465116279

Kalgoorlie

89.0

57.0

0.6404494382022472

Armidale

111.0

87.0

0.7837837837837838

Cairns

128.0

96.0

0.75

Bowral

139.0

106.0

0.762589928057554

Toowoomba

150.0

128.0

0.8533333333333334

Rockhampton

153.0

127.0

0.8300653594771242

Port Lincoln

154.0

136.0

0.8831168831168831

Benalla

156.0

113.0

0.7243589743589743

Goulburn

157.0

120.0

0.7643312101910829

Hobart

159.0

134.0

0.8427672955974843

Albury

165.0

123.0

0.7454545454545455

Maitland

167.0

134.0

0.8023952095808383

Bendigo

168.0

133.0

0.7916666666666666

Port Macquarie

174.0

129.0

0.7413793103448276

Orange

177.0

139.0

0.7853107344632768

Mt Gambier

180.0

145.0

0.8055555555555556

Ballarat

181.0

125.0

0.6906077348066298

Lismore

201.0

149.0

0.7412935323383084

Launceston

204.0

159.0

0.7794117647058824

Sale

209.0

160.0

0.7655502392344498

Maryborough

242.0

207.0

0.8553719008264463

Bunbury

288.0

226.0

0.7847222222222222

Townsville

1147.0

1096.0

0.955536181342633

2903.0

1378.0

334.0

510.0

98.0

5223.0

Series Title

>=26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Total

Mildura

0.5925925925925926

0.2222222222222222

0.12962962962962962

0.037037037037037035

0.018518518518518517

54.0

0.815

0.9999999999999999

Karratha

0.8363636363636363

0.07272727272727272

0.07272727272727272

0.01818181818181818

0.0

55.0

0.909

1.0

Roma

0.4

0.18333333333333332

0.13333333333333333

0.16666666666666666

0.11666666666666667

60.0

0.583

1.0

Darwin

0.7246376811594203

0.13043478260869565

0.07246376811594203

0.043478260869565216

0.028985507246376812

69.0

0.855

1.0

Geraldton

0.5930232558139535

0.1511627906976744

0.06976744186046512

0.16279069767441862

0.023255813953488372

86.0

0.744

1.0

Kalgoorlie

0.449438202247191

0.19101123595505617

0.02247191011235955

0.29213483146067415

0.0449438202247191

89.0

0.64

1.0

Armidale

0.5585585585585585

0.22522522522522523

0.06306306306306306

0.12612612612612611

0.02702702702702703

111.0

0.784

1.0

Cairns

0.6640625

0.0859375

0.046875

0.1640625

0.0390625

128.0

0.75

1.0

Bowral

0.6258992805755396

0.1366906474820144

0.06474820143884892

0.1510791366906475

0.02158273381294964

139.0

0.763

1.0000000000000002

Toowoomba

0.74

0.11333333333333333

0.06

0.07333333333333333

0.013333333333333334

150.0

0.853

1.0

Rockhampton

0.7058823529411765

0.12418300653594772

0.0784313725490196

0.0784313725490196
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Q3

TPT Results

The number of people getting Effective Data Speed results within certain ranges from 01/01/2002 to 31/03/2002.
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NT
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41.0

0.0
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NSW

VIC

67.0

41.0

30.0

27.0

5.0
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0.46956521739130436
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0.4
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3.0115942028985505
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3319.0
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339.0
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26.0
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0.13136486893642663

0.0903886712865321

0.1081651099728834
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1.0
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0.02480916030534351
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1.0

99.99999999999999

0.7731244350708044

0.6593511450381679

0.745751033532384

Quarter 2 Total

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2
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0.7366946778711485
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QLD
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VIC
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4354.0

Quarter 2 Total 100% Graph

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Total

SA
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213.0
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NSW
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QLD
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755.0
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0.1095890410958904
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292.0
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NT
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1.0
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ACT

0.3333333333333333
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WEB

Month

Total

> 19.2

> 26.4

Sum

%

October

1353.0

0.760539629005059

November

672.0

0.7627695800227015

December

659.0

80.0

461.0

541.0

0.8209408194233687

3319.0

436.0

2130.0

2566.0
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0.13136486893642663

0.6417595661343778

Total

> 19.2

> 26.4
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%
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2075.0
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%
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Quarter 2 Total

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Total
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IAP ISP

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

 

WEB

0.6417595661343778

0.13136486893642663

0.0903886712865321

0.1081651099728834

0.028321783669780054

 

IAP ISP
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Total

Total

0.5558108366838982

0.26383304614206393

0.0639479226498181

0.09764503159103963

0.018763162933180165

0.8690440515433023

0.09769253820797123

0.027569673359304766

0.0017980221756068325

0.003895714713814804

0.6779205607476636

0.19906542056074766

0.049766355140186916

0.0602803738317757

0.012967289719626168

Rural

Rural

Rural

Rural

Rural

Urban

Urban

Urban

Urban

Urban

Remote

Remote

Remote

Remote

Remote

6798.0

1850.0

898.0

1264.0

501.0

5403.0

1542.0

426.0

467.0

230.0

106.0

18.0

13.0

26.0

12.0

Rural

Rural

Rural

Rural

Rural

Rural

Urban

Urban

Urban

Urban

Urban

Urban

Remote

Remote

Remote

Remote

Remote

Remote

0.6010078684466449

0.16355759879763063

0.07939174255149854

0.11174962425957033

0.04429316594465565

0.7645654672442755

0.6696826970748636

0.19112543381259295

0.05280118988596926

0.057882994546355974

0.028507684680218144

0.8608081308874566

0.6057142857142858

0.10285714285714286

0.07428571428571429

0.14857142857142858

0.06857142857142857

0.7085714285714286

January

January

February

February

March

March

Total

Total

250.0

678.0

244.0

967.0

7570.0

7007.0

8064.0

8652.0

January

January

February

February

March

March

Total

Total

6.0

162.0

66.0

213.0

692.0

752.0

764.0

1127.0

Regional

Regional

Regional

Regional

Regional

Regional

Metro

Metro

Metro

Metro

Metro

Metro

Total

Total

Total

Total

Total

Total

2903.0

1378.0

334.0

510.0

98.0

2900.0

326.0

92.0

6.0

13.0

5828.0

1704.0

426.0

516.0

111.0

Regional

Regional

Regional

Regional

Regional

Regional

Metro

Metro

Metro

Metro

Metro

Metro

Total

Total

Total

Total

Total

Total

0.5558108366838982

0.26383304614206393

0.0639479226498181

0.09764503159103963

0.018763162933180165

0.8690440515433023

0.09769253820797123

0.027569673359304766

0.0017980221756068325

0.003895714713814804

0.6779205607476636

0.19906542056074766

0.049766355140186916

0.0602803738317757

0.012967289719626168

Mildura

Mildura

Mildura

Mildura

Mildura

Karratha

Karratha

Karratha

Karratha

Karratha

Roma

Roma

Roma

Roma

Roma

Darwin

Darwin

Darwin

Darwin

Darwin

Geraldton

Geraldton

Geraldton

Geraldton

Geraldton

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Armidale

Armidale

Armidale

Armidale

Armidale

Cairns

Cairns

Cairns

Cairns

Cairns

Bowral

Bowral

Bowral

Bowral

Bowral

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Benalla

Benalla

Benalla

Benalla

Benalla

Goulburn

Goulburn

Goulburn

Goulburn

Goulburn

Hobart

Hobart

Hobart

Hobart

Hobart

Albury

Albury

Albury

Albury

Albury

Maitland

Maitland

Maitland

Maitland

Maitland

Bendigo

Bendigo

Bendigo

Bendigo

Bendigo

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Orange

Orange

Orange

Orange

Orange

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Ballarat

Ballarat

Ballarat

Ballarat

Ballarat

Lismore

Lismore

Lismore

Lismore

Lismore

Launceston

Launceston

Launceston

Launceston

Launceston

Sale

Sale

Sale

Sale

Sale

Maryborough

Maryborough

Maryborough

Maryborough

Maryborough

Bunbury

Bunbury

Bunbury

Bunbury

Bunbury

Townsville

Townsville

Townsville

Townsville

Townsville

32.0

12.0

7.0

2.0

1.0

46.0

4.0

4.0

1.0

24.0

11.0

8.0

10.0

7.0

50.0

9.0

5.0

3.0

2.0

51.0

13.0

6.0

14.0

2.0

40.0

17.0

2.0

26.0

4.0

62.0

25.0

7.0

14.0

3.0

85.0

11.0

6.0

21.0

5.0

87.0

19.0

9.0

21.0

3.0

111.0

17.0

9.0

11.0

2.0

108.0

19.0

12.0

12.0

2.0

118.0

18.0

6.0

11.0

1.0

79.0

34.0

18.0

21.0

4.0

86.0

34.0

15.0

19.0

3.0

115.0

19.0

5.0

18.0

2.0

104.0

19.0

21.0

18.0

3.0

103.0

31.0

5.0

19.0

9.0

100.0

33.0

10.0

24.0

1.0

104.0

25.0

20.0

22.0

3.0

94.0

45.0

8.0

28.0

2.0

116.0

29.0

11.0

21.0

3.0

93.0

32.0

24.0

27.0

5.0

119.0

30.0

23.0

27.0

2.0

127.0

32.0

15.0

25.0

5.0

122.0

38.0

22.0

21.0

6.0

172.0

35.0

12.0

18.0

5.0

190.0

36.0

17.0

36.0

9.0

365.0

731.0

27.0

20.0

4.0

Roma

Roma

Roma

Roma

Roma

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Ballarat

Ballarat

Ballarat

Ballarat

Ballarat

Benalla

Benalla

Benalla

Benalla

Benalla

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Lismore

Lismore

Lismore

Lismore

Lismore

Geraldton

Geraldton

Geraldton

Geraldton

Geraldton

Albury

Albury

Albury

Albury

Albury

Cairns

Cairns

Cairns

Cairns

Cairns

Bowral

Bowral

Bowral

Bowral

Bowral

Goulburn

Goulburn

Goulburn

Goulburn

Goulburn

Sale

Sale

Sale

Sale

Sale

Launceston

Launceston

Launceston

Launceston

Launceston

Armidale

Armidale

Armidale

Armidale

Armidale

Orange

Orange

Orange

Orange

Orange

Bunbury

Bunbury

Bunbury

Bunbury

Bunbury

Bendigo

Bendigo

Bendigo

Bendigo

Bendigo

Maitland

Maitland

Maitland

Maitland

Maitland

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mildura

Mildura

Mildura

Mildura

Mildura

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Hobart

Hobart

Hobart

Hobart

Hobart

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Darwin

Darwin

Darwin

Darwin

Darwin

Maryborough

Maryborough

Maryborough

Maryborough

Maryborough

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Karratha

Karratha

Karratha

Karratha

Karratha

Townsville

Townsville

Townsville

Townsville

Townsville

0.4

0.18333333333333332

0.13333333333333333

0.16666666666666666

0.11666666666666667

0.449438202247191

0.19101123595505617

0.02247191011235955

0.29213483146067415

0.0449438202247191

0.5138121546961326

0.17679558011049723

0.13259668508287292

0.14917127071823205

0.027624309392265192

0.5064102564102564

0.21794871794871795

0.11538461538461539

0.1346153846153846

0.02564102564102564

0.5977011494252874

0.14367816091954022

0.11494252873563218

0.12643678160919541

0.017241379310344827

0.5920398009950248

0.14925373134328357

0.11442786069651742

0.13432835820895522

0.009950248756218905

0.5930232558139535

0.1511627906976744

0.06976744186046512

0.16279069767441862

0.023255813953488372

0.6303030303030303

0.11515151515151516

0.12727272727272726

0.10909090909090909

0.01818181818181818

0.6640625

0.0859375

0.046875

0.1640625

0.0390625

0.6258992805755396

0.1366906474820144

0.06474820143884892

0.1510791366906475

0.02158273381294964

0.5477707006369427

0.21656050955414013

0.09554140127388536

0.12101910828025478

0.01910828025477707

0.583732057416268

0.18181818181818182

0.10526315789473684

0.10047846889952153

0.028708133971291867

0.6225490196078431

0.1568627450980392

0.07352941176470588

0.12254901960784313

0.024509803921568627

0.5585585585585585

0.22522522522522523

0.06306306306306306

0.12612612612612611

0.02702702702702703

0.5310734463276836

0.2542372881355932

0.04519774011299435

0.15819209039548024

0.011299435028248588

0.6597222222222222

0.125

0.059027777777777776

0.125

0.03125

0.5952380952380952

0.19642857142857142

0.05952380952380952

0.14285714285714285

0.005952380952380952

0.6167664670658682

0.18562874251497005

0.029940119760479042

0.11377245508982035

0.05389221556886228

0.6444444444444445

0.16111111111111112

0.06111111111111111

0.11666666666666667

0.016666666666666666

0.5925925925925926

0.2222222222222222

0.12962962962962962

0.037037037037037035

0.018518518518518517

0.7058823529411765

0.12418300653594772

0.0784313725490196

0.0784313725490196

0.013071895424836602

0.7232704402515723

0.11949685534591195

0.031446540880503145

0.11320754716981132

0.012578616352201259

0.74

0.11333333333333333

0.06

0.07333333333333333

0.013333333333333334

0.7246376811594203

0.13043478260869565

0.07246376811594203

0.043478260869565216

0.028985507246376812

0.7107438016528925

0.1446280991735537

0.049586776859504134

0.0743801652892562

0.02066115702479339

0.7662337662337663

0.11688311688311688

0.03896103896103896

0.07142857142857142

0.006493506493506494

0.8363636363636363

0.07272727272727272

0.07272727272727272

0.01818181818181818

0.0

0.3182214472537053

0.6373147340889277

0.023539668700959023

0.017436791630340016

0.0034873583260680036

Total State WEB Throughput Test Results 4th Quarter Year 1

Series Title

NT

ACT

TAS

SA

WA

VIC

NSW

QLD

Q3

>=26.4

4191.0

>=19.2<26.4

779.0

>=14.4<19.2

352.0

>=7.2<14.4

502.0

<7.2

123.0

29.0

132.0

220.0

401.0

700.0

1063.0

1586.0

1816.0

5947.0

8560.0

0.3052570093457944

Series Title

>=26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

TAS

0.6681818181818182

0.11363636363636363

0.05454545454545454

0.1409090909090909

0.022727272727272728

0.7818181818181819

SA

0.6483790523690773

0.14214463840399003

0.06733167082294264

0.11471321695760599

0.02743142144638404

0.7905236907730674

WA

0.6842857142857143

0.14142857142857143

0.05857142857142857

0.09285714285714286

0.022857142857142857

0.8257142857142857

NT

0.7241379310344828

0.10344827586206896

0.034482758620689655

0.13793103448275862

0.0

0.8275862068965517

NSW

0.6960907944514502

0.13556116015132408

0.05674653215636822

0.09079445145018916

0.02080706179066835

0.8316519546027743

VIC

0.6895578551269991

0.15145813734713076

0.06396989651928504

0.07431796801505174

0.020696142991533398

0.8410159924741298

QLD

0.7395374449339207

0.11563876651982379

0.05726872246696035

0.06883259911894272

0.018722466960352423

0.8551762114537445

ACT

0.7878787878787878

0.06818181818181818

0.06818181818181818

0.06060606060606061

0.015151515151515152

0.856060606060606

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

 

1st Q

2nd Q

3rd Q

Total

>=26.4

7770.0

>=19.2<26.4

2110.0

>=14.4<19.2

703.0

>=7.2<14.4

822.0

<7.2

200.0

13793.0

3045.0

8560.0

11605.0

Regional

Metro

Total

Regional

Metro

Total

 

 

>=26.4

>=26.4

0.5558108366838982

0.8690440515433023

0.6779205607476636

>=19.2<26.4

>=19.2<26.4

0.26383304614206393

0.09769253820797123

0.19906542056074766

>=14.4<19.2

>=14.4<19.2

0.0639479226498181

0.027569673359304766

0.049766355140186916

>=7.2<14.4

>=7.2<14.4

0.09764503159103963

0.0017980221756068325

0.0602803738317757

<7.2

<7.2

0.018763162933180165

0.003895714713814804

0.012967289719626168

Total

Total

1.0

0.9999999999999999

1.0000000000000002

0.8196438828259621

0.9667365897512735

0.8769859813084113

Regional

Metro

Total

 

>=26.4

 

>=19.2<26.4

 

>=14.4<19.2

 

>=7.2<14.4

516.0

  

<7.2

 

Total

5223.0

3337.0

8560.0

 

16716.0

WEB

January

February

March

Total

Metro

8064.0

Regional

8652.0

ISP

January

February

March

Total

Metro

764.0

Regional

1127.0

 

 

Albury

Armidale

Bowral

Goulburn

Lismore

Maitland

Orange

Port Macquarie

Cairns

Maryborough

Rockhampton

Roma

Toowoomba

Townsville

Hobart

Launceston

Ballarat

Benalla

Bendigo

Mildura

Sale

Darwin

Mt Gambier

Port Lincoln

Bunbury

Geraldton

Kalgoorlie

Karratha

>=26.4

2903.0

>=19.2<26.4

1378.0

>=14.4<19.2

334.0

>=7.2<14.4

510.0

<7.2

98.0

165.0

111.0

139.0

157.0

201.0

167.0

177.0

174.0

128.0

242.0

153.0

60.0

150.0

1147.0

159.0

204.0

181.0

156.0

168.0

54.0

209.0

69.0

180.0

154.0

288.0

86.0

89.0

55.0

5223.0

 

>=26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Mildura

54.0

44.0

0.8148148148148148

Karratha

55.0

50.0

0.9090909090909091

Roma

60.0

35.0

0.5833333333333334

Darwin

69.0

59.0

0.855072463768116

Geraldton

86.0

64.0

0.7441860465116279

Kalgoorlie

89.0

57.0

0.6404494382022472

Armidale

111.0

87.0

0.7837837837837838

Cairns

128.0

96.0

0.75

Bowral

139.0

106.0

0.762589928057554

Toowoomba

150.0

128.0

0.8533333333333334

Rockhampton

153.0

127.0

0.8300653594771242

Port Lincoln

154.0

136.0

0.8831168831168831

Benalla

156.0

113.0

0.7243589743589743

Goulburn

157.0

120.0

0.7643312101910829

Hobart

159.0

134.0

0.8427672955974843

Albury

165.0

123.0

0.7454545454545455

Maitland

167.0

134.0

0.8023952095808383

Bendigo

168.0

133.0

0.7916666666666666

Port Macquarie

174.0

129.0

0.7413793103448276

Orange

177.0

139.0

0.7853107344632768

Mt Gambier

180.0

145.0

0.8055555555555556

Ballarat

181.0

125.0

0.6906077348066298

Lismore

201.0

149.0

0.7412935323383084

Launceston

204.0

159.0

0.7794117647058824

Sale

209.0

160.0

0.7655502392344498

Maryborough

242.0

207.0

0.8553719008264463

Bunbury

288.0

226.0

0.7847222222222222

Townsville

1147.0

1096.0

0.955536181342633

2903.0

1378.0

334.0

510.0

98.0

5223.0

Series Title

>=26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Total

Mildura

0.5925925925925926

0.2222222222222222

0.12962962962962962

0.037037037037037035

0.018518518518518517

54.0

0.815

0.9999999999999999

Karratha

0.8363636363636363

0.07272727272727272

0.07272727272727272

0.01818181818181818

0.0

55.0

0.909

1.0

Roma

0.4

0.18333333333333332

0.13333333333333333

0.16666666666666666

0.11666666666666667

60.0

0.583

1.0

Darwin

0.7246376811594203

0.13043478260869565

0.07246376811594203

0.043478260869565216

0.028985507246376812

69.0

0.855

1.0

Geraldton

0.5930232558139535

0.1511627906976744

0.06976744186046512
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0.12101910828025478
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0.766

1.0

Launceston
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0.06111111111111111
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Q3

TPT Results

The number of people getting Effective Data Speed results within certain ranges from 01/01/2002 to 31/03/2002.
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Total State WEB Throughput Test Results 4th Quarter Year 1
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Total State WEB Throughput Test Results 4th Quarter Year 1

Series Title

NT

ACT

TAS

SA

WA

VIC

QLD
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Q3

>=26.4
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> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Bowral

0.4523809523809524

0.14285714285714285

0.11904761904761904

0.23809523809523808

0.047619047619047616

0.5952380952380952

1.0

Bendigo

0.5

0.13095238095238096

0.11904761904761904

0.14285714285714285

0.10714285714285714

0.6309523809523809

0.9999999999999999

Sale

0.559322033898305

0.09322033898305085

0.1016949152542373

0.1864406779661017

0.059322033898305086

0.6525423728813559

0.9999999999999999

Cairns

0.5172413793103449

0.13793103448275862

0.08620689655172414

0.20689655172413793

0.05172413793103448

0.6551724137931034

1.0

Port Lincoln

0.6875

1.0

Benalla

0.5109489051094891

0.1897810218978102

0.10218978102189781

0.1897810218978102

0.0072992700729927005

0.7007299270072993

1.0

Rockhampton

0.5633802816901409

0.15492957746478872

0.08450704225352113

0.15492957746478872

0.04225352112676056

0.7183098591549296

1.0

Roma

0.6216216216216216

0.10810810810810811

0.13513513513513514

0.10810810810810811

0.02702702702702703

0.7297297297297297

1.0

Bunbury

0.528169014084507

0.20422535211267606

0.1267605633802817

0.11971830985915492

0.02112676056338028

0.732394366197183

0.9999999999999999

Mt Gambier

0.6482758620689655

0.09655172413793103

0.09655172413793103

0.1103448275862069

0.04827586206896552

0.7448275862068965

0.9999999999999999

Kalgoorlie

0.7058823529411765

0.0392156862745098

0.0196078431372549

0.13725490196078433

0.09803921568627451

0.7450980392156863

1.0000000000000002

Launceston

0.6494252873563219

0.09770114942528736

0.13218390804597702

0.09770114942528736

0.022988505747126436

0.7471264367816093

1.0000000000000002

Karratha

0.6785714285714286

0.07142857142857142

0.10714285714285714

0.03571428571428571

0.10714285714285714

0.75

0.9999999999999999

Albury

0.6413043478260869

0.10869565217391304

0.13043478260869565

0.11956521739130435

0.0

0.75

1.0

Ballarat

0.5523255813953488

0.19767441860465115

0.06976744186046512

0.13372093023255813

0.046511627906976744

0.75

1.0

Armidale

0.6

0.15714285714285714

0.07142857142857142

0.12857142857142856

0.04285714285714286

0.7571428571428571

0.9999999999999999

Goulburn

0.711864406779661

0.05084745762711865

0.1016949152542373

0.11864406779661017

0.01694915254237288

0.7627118644067796

0.9999999999999999

Toowoomba

0.625

0.14285714285714285

0.125

0.08928571428571429

0.017857142857142856

0.7678571428571428

1.0

Townsville

0.6959706959706959

0.07326007326007326

0.13553113553113552

0.08424908424908426

0.01098901098901099

0.7692307692307692

0.9999999999999999

Maitland

0.6086956521739131

0.17391304347826086

0.021739130434782608

0.17391304347826086

0.021739130434782608

0.782608695652174

1.0

Orange

0.6343283582089553

0.15671641791044777

0.11940298507462686

0.05970149253731343

0.029850746268656716

0.791044776119403

1.0

Port Macquarie

0.6666666666666666

0.15151515151515152

0.0707070707070707

0.10101010101010101

0.010101010101010102

0.8181818181818181

0.9999999999999999

Darwin

0.7674418604651163

0.06976744186046512

0.09302325581395349

0.06976744186046512

0.0

0.8372093023255814

1.0

Lismore

0.84

1.0

Hobart

0.7377049180327869

0.12295081967213115

0.03278688524590164

0.09016393442622951

0.01639344262295082

0.8606557377049181

1.0

Maryborough

0.7623762376237624

0.09900990099009901

0.06930693069306931

0.04950495049504951

0.019801980198019802

0.8613861386138614

1.0

Geraldton

0.7096774193548387

0.16129032258064516

0.03225806451612903

0.03225806451612903

0.06451612903225806

0.8709677419354839

1.0

Mildura

0.9199999999999999

1.0

2.0

Bowral

Bowral

Bowral

Bowral

Bowral

Bendigo

Bendigo

Bendigo

Bendigo

Bendigo

Sale

Sale

Sale

Sale

Sale

Cairns

Cairns

Cairns

Cairns

Cairns

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Port Lincoln

Benalla

Benalla

Benalla

Benalla

Benalla

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Rockhampton

Roma

Roma

Roma

Roma

Roma

Bunbury

Bunbury

Bunbury

Bunbury

Bunbury

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Mt Gambier

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Kalgoorlie

Launceston

Launceston

Launceston

Launceston

Launceston

Karratha

Karratha

Karratha

Karratha

Karratha

Albury

Albury

Albury

Albury

Albury

Ballarat

Ballarat

Ballarat

Ballarat

Ballarat

Armidale

Armidale

Armidale

Armidale

Armidale

Goulburn

Goulburn

Goulburn

Goulburn

Goulburn

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Toowoomba

Townsville

Townsville

Townsville

Townsville

Townsville

Maitland

Maitland

Maitland

Maitland

Maitland

Orange

Orange

Orange

Orange

Orange

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Port Macquarie

Darwin

Darwin

Darwin

Darwin

Darwin

Lismore

Lismore

Lismore

Lismore

Lismore

Hobart

Hobart

Hobart

Hobart

Hobart

Maryborough

Maryborough

Maryborough

Maryborough

Maryborough

Geraldton

Geraldton

Geraldton

Geraldton

Geraldton

Mildura

Mildura

Mildura

Mildura

Mildura

0.4523809523809524

0.14285714285714285

0.11904761904761904

0.23809523809523808

0.047619047619047616

0.5

0.13095238095238096

0.11904761904761904

0.14285714285714285

0.10714285714285714

0.559322033898305

0.09322033898305085

0.1016949152542373

0.1864406779661017

0.059322033898305086

0.5172413793103449

0.13793103448275862

0.08620689655172414

0.20689655172413793

0.05172413793103448

0.578125

0.109375

0.109375

0.15625

0.046875

0.5109489051094891

0.1897810218978102

0.10218978102189781

0.1897810218978102

0.0072992700729927005

0.5633802816901409

0.15492957746478872

0.08450704225352113

0.15492957746478872

0.04225352112676056

0.6216216216216216

0.10810810810810811

0.13513513513513514

0.10810810810810811

0.02702702702702703

0.528169014084507

0.20422535211267606

0.1267605633802817

0.11971830985915492

0.02112676056338028

0.6482758620689655

0.09655172413793103

0.09655172413793103

0.1103448275862069

0.04827586206896552

0.7058823529411765

0.0392156862745098

0.0196078431372549

0.13725490196078433

0.09803921568627451

0.6494252873563219

0.09770114942528736

0.13218390804597702

0.09770114942528736

0.022988505747126436

0.6785714285714286

0.07142857142857142

0.10714285714285714

0.03571428571428571

0.10714285714285714

0.6413043478260869

0.10869565217391304

0.13043478260869565

0.11956521739130435

0.0

0.5523255813953488

0.19767441860465115

0.06976744186046512

0.13372093023255813

0.046511627906976744

0.6

0.15714285714285714

0.07142857142857142

0.12857142857142856

0.04285714285714286

0.711864406779661

0.05084745762711865

0.1016949152542373

0.11864406779661017

0.01694915254237288

0.625

0.14285714285714285

0.125

0.08928571428571429

0.017857142857142856

0.6959706959706959

0.07326007326007326

0.13553113553113552

0.08424908424908426

0.01098901098901099

0.6086956521739131

0.17391304347826086

0.021739130434782608

0.17391304347826086

0.021739130434782608

0.6343283582089553

0.15671641791044777

0.11940298507462686

0.05970149253731343

0.029850746268656716

0.6666666666666666

0.15151515151515152

0.0707070707070707

0.10101010101010101

0.010101010101010102

0.7674418604651163

0.06976744186046512

0.09302325581395349

0.06976744186046512

0.0

0.73

0.11

0.04

0.09

0.03

0.7377049180327869

0.12295081967213115

0.03278688524590164

0.09016393442622951

0.01639344262295082

0.7623762376237624

0.09900990099009901

0.06930693069306931

0.04950495049504951

0.019801980198019802

0.7096774193548387

0.16129032258064516

0.03225806451612903

0.03225806451612903

0.06451612903225806

0.72

0.2

0.04

0.04

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Quarter 3

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Total

Mildura

54.0

0.8148148148148148

 

Karratha

55.0

0.9090909090909091

Roma

60.0

0.5833333333333334

Darwin

69.0

0.855072463768116

Geraldton

86.0

0.7441860465116279

Kalgoorlie

89.0

0.6404494382022472

Armidale

111.0

0.7837837837837838

Cairns

128.0

0.75

Bowral

139.0

0.762589928057554

Toowoomba

150.0

0.8533333333333334

Rockhampton

153.0

0.8300653594771242

Port Lincoln

154.0

0.8831168831168831

Benalla

156.0

0.7243589743589743

Goulburn

157.0

0.7643312101910829

Hobart

159.0

0.8427672955974843

Albury

165.0

0.7454545454545455

Maitland

167.0

0.8023952095808383

Bendigo

168.0

0.7916666666666666

Port Macquarie

174.0

0.7413793103448276

Orange

177.0

0.7853107344632768

Mt Gambier

180.0

0.8055555555555556

Ballarat

181.0

0.6906077348066298

Lismore

201.0

0.7412935323383084

Launceston

204.0

0.7794117647058824

Sale

209.0

0.7655502392344498

Maryborough

242.0

0.8553719008264463

Bunbury

288.0

0.7847222222222222

Townsville

1147.0

0.955536181342633

2903.0

1378.0

334.0

510.0

98.0

5223.0

0.8196438828259621

> =26.4

>=19.2<26.4

>=14.4<19.2

>=7.2<14.4

<7.2

Bowral

0.4523809523809524

0.14285714285714285

0.11904761904761904

0.23809523809523808

0.047619047619047616

0.5952380952380952

1.0

Bendigo

0.5

0.13095238095238096

0.11904761904761904

0.14285714285714285

0.10714285714285714

0.6309523809523809

0.9999999999999999

Sale

0.559322033898305

0.09322033898305085

0.1016949152542373

0.1864406779661017

0.059322033898305086

0.6525423728813559

0.9999999999999999

Cairns

0.5172413793103449

0.13793103448275862

0.08620689655172414

0.20689655172413793

0.05172413793103448

0.6551724137931034

1.0

Port Lincoln

0.6875

1.0

Benalla

0.5109489051094891

0.1897810218978102

0.10218978102189781

0.1897810218978102

0.0072992700729927005

0.7007299270072993

1.0

Rockhampton

0.5633802816901409

0.15492957746478872

0.08450704225352113

0.15492957746478872

0.04225352112676056

0.7183098591549296

1.0

Roma

0.6216216216216216

0.10810810810810811

0.13513513513513514

0.10810810810810811

0.02702702702702703

0.7297297297297297

1.0

Bunbury

0.528169014084507

0.20422535211267606

0.1267605633802817

0.11971830985915492

0.02112676056338028

0.732394366197183

0.9999999999999999

Mt Gambier

0.6482758620689655

0.09655172413793103

0.09655172413793103

0.1103448275862069

0.04827586206896552

0.7448275862068965

0.9999999999999999

Kalgoorlie

0.7058823529411765

0.0392156862745098

0.0196078431372549

0.13725490196078433

0.09803921568627451

0.7450980392156863

1.0000000000000002

Launceston

0.6494252873563219

0.09770114942528736

0.13218390804597702

0.09770114942528736

0.022988505747126436

0.7471264367816093

1.0000000000000002

Karratha

0.6785714285714286

0.07142857142857142

0.10714285714285714

0.03571428571428571

0.10714285714285714

0.75

0.9999999999999999

Albury

0.6413043478260869

0.10869565217391304

0.13043478260869565

0.11956521739130435

0.0

0.75

1.0

Ballarat

0.5523255813953488

0.19767441860465115

0.06976744186046512

0.13372093023255813

0.046511627906976744

0.75

1.0

Armidale

0.6

0.15714285714285714

0.07142857142857142

0.12857142857142856

0.04285714285714286

0.7571428571428571

0.9999999999999999

Goulburn

0.711864406779661

0.05084745762711865

0.1016949152542373

0.11864406779661017

0.01694915254237288

0.7627118644067796

0.9999999999999999

Toowoomba

0.625

0.14285714285714285

0.125

0.08928571428571429

0.017857142857142856

0.7678571428571428

1.0

Townsville

0.6959706959706959

0.07326007326007326

0.13553113553113552

0.08424908424908426

0.01098901098901099

0.7692307692307692

0.9999999999999999

Maitland

0.6086956521739131

0.17391304347826086

0.021739130434782608

0.17391304347826086

0.021739130434782608

0.782608695652174

1.0

Orange

0.6343283582089553

0.15671641791044777

0.11940298507462686

0.05970149253731343

0.029850746268656716

0.791044776119403

1.0

Port Macquarie

0.6666666666666666

0.15151515151515152

0.0707070707070707

0.10101010101010101

0.010101010101010102

0.8181818181818181

0.9999999999999999

Darwin

0.7674418604651163

0.06976744186046512

0.09302325581395349

0.06976744186046512

0.0

0.8372093023255814

1.0

Lismore

0.84

1.0

Hobart

0.7377049180327869

0.12295081967213115

0.03278688524590164

0.09016393442622951

0.01639344262295082

0.8606557377049181

1.0

Maryborough

0.7623762376237624

0.09900990099009901

0.06930693069306931

0.04950495049504951

0.019801980198019802

0.8613861386138614

1.0

Geraldton

0.7096774193548387

0.16129032258064516

0.03225806451612903

0.03225806451612903

0.06451612903225806

0.8709677419354839

1.0

Mildura

0.9199999999999999

1.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0
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