Environment, Communications, Information Technology and the Arts Committee

Additional Estimates 2002-03, 10/11 February 2003
Questions on Notice


Communications, Information Technology and the Arts portfolio

	QoN No.
	Proof Hansard ECITA
	Senator
	Question
	Division/Agency
	Date Rec’d

	1
	12
	Mackay
	November Estimates Responses
Could you confirm that Telstra had only completed answers to two of our questions on notice by 13 December?
	Telstra
	27/03/03

	2
	13
	Mackay
	ATN Inquiry Responses
A large number of questions were taken on notice on Friday 6 December at the Telstra references hearing in Canberra with the inquiry that we have been having into the state of the network. We have not got any answers yet to those-not a single one. 
	Telstra
	27/03/03

	3
	16
	Mackay
	Senate Privilege
Can you just provide the Committee with the newsletter?
	Telstra
	27/03/03 & one attachment

	4
	21
	Conroy
	AEC Disclosure Returns
How many functions does the $32,000 represent?
	Telstra
	09/04/03

	5
	33
	Lundy
	ISDN Availability
Can you tell me whether ANT1s were ever installed even where copper pairs were available and, if so, why?
	Telstra
	27/03/03

	6
	33
	Lundy
	ANT1 Replacement
Putting aside the responding to customers issue, what strategy do you have in place for the general replacement of ANT1s, if any? What are your priority areas for targeting those ANT1s for replacement? So that is separate to the customer driven complaint/demand 'I want to upgrade my line' kind of approach. 
	Telstra
	27/03/03

	7
	35
	Lundy
	Can you tell me whether pilose similar to that still come under the auspices of the ACCC’s guidelines to provide access to competing carriers so that alternative carriers, through that trial period, have the opportunity to provide ADSL services? … I do not know the specifics of whether others are involved in the trials and would need to take that on notice, but there is no specific ACCC mandate to do that.
	Telstra
	27/03/03

	8
	36
	Lundy
	MiniMux Product
Could you take notice providing the committee with any detail you have about the program or the schedule for the pilot and the proposed rollouts after that? If it is a matter of, ‘We’ll look at the broadband register and see what that says’, could you respond formally to me in that regard?
	Telstra
	03/04/03

	9
	38
	Lundy
	ADSL Charging
Could you, on notice, provide a detailed explanation on Telstra’s policy on the wholesale charging of ADSL in relation to zoning?
Can you provide me with an answer in relation to all of the wholesalers who are reselling DSL services in Queanbeyan, New South Wales?
	Telstra
	27/03/03

	10
	39
	Lundy
	ADSL Faults
Some pretty awesome statistics about the level of faults have been given to me anecdotally, so I would like you to provide details to this committee about the number of ADSL faults Telstra is aware of to each of your DSL resellers from, 1 January this year? 
	Telstra
	09/04/03 & one attachment 

	11
	39/40
	Lundy
	Technology information availability
If someone would like to know more about what technology is in their exchange – because they are enthusiastic technologists, and they want to use that to inform their decision about their own communications choices – are you able to provide that sort of information to customers?
	Telstra
	27/03/03

	12
	41
	Mackay
	Brisbane Faults
So with respect to this particular situation (heavy rainfall in Brisbane around 10 December), did Telstra make inquiries as to the trebling of faults? Did anyone talk to the work management centre and say: why has this happened?
	Telstra
	31/03/03

	13
	42
	Mackay
	Brisbane Faults
If I were to ask you if the trebling of faults is related to the seal the CAN initiative, you would not be able to answer that now, you would take that on notice as well, wouldn’t you, in terms of this specific incident?
	Telstra
	27/03/03

	14
	43
	Mackay
	Is this communiqué a fairly recent innovation? When did that go out? What length of time? Ten years, one year, two years, 10 days or 10 months … Certainly in the last couple of years. Obviously I would need to check that and check what communication has gone out.
	Telstra
	09/04/03

	15
	44
	Mackay
	You are saying, ‘If you do use the plastic bag, then report it immediately to the team leader,’ etc. Maybe you could take on notice as to whether anybody in the organisation is aware of where this is occurring; if so, when; and what particular action has been taken? At what stage is Telstra at in its attempts to correct problems with the sealant gel that we talked about in the last estimates round? Can you brief me on that?
	Telstra
	31/03/03

	16
	44
	Mackay
	Gel
The people out there on the ground doing the normal work report in and then you have an extra 100 people - and we do not know where they are. It would be good if we could get that information. Telstra, presumably, has gone through a prioritisation in terms of designated areas. It would be good to get those. Then presumably, there is prioritisation of the remedial action. So what process is in place for fixing those when they have been reported?
	Telstra
	27/03/03

	17
	45
	Mackay
	Gel
How many of these have been reported or fixed thus far?
	Telstra
	31/03/03

	18
	45
	Mackay
	Gel
Therefore, you would presumably not be able to tell me how much of the $110 million spend that has been allocated over the next three years has been expended thus far?
	Telstra
	27/03/03

	19
	46/47
	Mackay
	Which parts of Sydney have been identified as potential problem areas? … I have not got information with me today as to which areas are the worst in the Sydney metropolitan area, but I am sure I could get that for your. I reiterate: the areas are certainly Wollongong, Penrith and Newcastle, and I can ascertain which suburbs or exchange areas they are in Sydney.
	Telstra
	31/03/03

	20
	48
	Mackay
	How many have you identified so far on a national level as requiring attention beyond the scenario both you and Mr Scales outlined? … This may not quite answer your question, and I could take that particular question on notice on the exact cables. How have they been identified? … If you need that level of detail right across Australia, I could take that on notice.
	Telstra
	31/03/03

	21
	49
	Mackay
	Cables-gas pressure
It would be very interesting to find out what areas of Australia Telstra has identified as requiring remedial action. You have already been very forthcoming, and thank you for that, in respect to Illawarra, Penrith etc. If there are other areas (apart from Illawarra, Penrith et cetera) that you have identified, we would like them fairly speedily if you can get that information.
	Telstra
	27/03/03


If there is an internal grading system with NDC, presumably it would be possible to establish how many platinum, how many gold, how many silver and how many bronze there are?

	
	Telstra
	31/03/03

	23
	50
	Mackay
	Cable pressure – Wollongong
Going back to the issue of Wollongong, Telstra indicated in response to a question on notice that alarms have always been set at 40 kilopascals. In the inquiry that we are conducting into the state of the network, we got advice that, on 11 October, APCAMS reports for the Albion Park area showed more than one-third of alarms only being triggered at six kilopascals.
Is it conceivable that an alarm would not be triggered until pressure got down to six kilopascals?
	Telstra
	31/03/03

	24
	50
	Mackay
	APCAMS Reports
On 6 December in the Network Inquiry we requested that Telstra – I think Mr Paratz was the witness at that point – provide the committee with APCAMS reports for all Australia. When will we get those?
	Telstra
	27/03/03

	25
	51
	Mackay
	NDC Cable grading
Please give me the information in relation to the location issue as well. 
	Telstra
	31/03/03

	26
	51
	Mackay
	With regard to questions on notice no. 13 about gas pressure, Telstra says there is a ‘minor increase’ … Then the first dot point says: ‘Whilst this represents a minor increase in the use of bottles from some years ago – I am curious as to what the quantum is … I could not answer that one today.
	Telstra
	10/04/03

	27
	52
	Mackay
	Cable Pressure
So you are not aware of any alarms that are triggered below 40kpa?
	Telstra
	31/03/03

	28
	52
	Mackay
	Availability of cable
What percentage of cable repairs would that relate to? (Senate Question No 14 refers)
	Telstra
	31/03/03

	29
	54
	Mackay
	NDC Staff Queensland
The media reports of 30 January this year, again in the Australian, were that 80 of 190 NDC staff were retrenched in Queensland. Is that correct?
I will take on notice the intrastate figures. Queensland is a big state.
	Telstra
	31/03/03

	30
	Tabled
	Mackay
	WLL CDMA
1. With regard to WLL CDMA deployment, can you outline Telstra’s plans and timetable to start using the CDMA mobile phone network for permanent local line connections?
2. Does Telstra have any results from the trials of WLL technology? And where is this technology currently being used?
3. What are Telstra’s current plans for the extension of this technology to other areas of Australia?
4. Does Telstra believe that this technology could be a possible replacement of the Customer Access Network? 
	Telstra
	27/03/03

	31
	Tabled
	Mackay
	EduNet closure
1. With regard to the EduNet network, what is the reason for the decision to close down this network in Victoria?
2. When will Telstra contracts with schools in Queensland, Tasmania and South Australia expire, and is it true that Telstra won’t be renewing these contracts?
3. How will Telstra change the way it provides services to schools following the closure of EduNet?
4. What was the cost Telstra’s 20 per cent investment in [educational software provider] myInternet? providing this network, for each state? What were the amounts of the losses made by Telstra from this investment? Is there a state-by-state breakdown of those amounts?
	Telstra
	27/03/03



9. How many times has Telstra paid for overnight accommodation and entertainment packages for the Minister for Finance in each of the past three years?



	12. Please supply the Committee with a list of invitees and attendees at that particular function
	Telstra
	16/05/03

	33
	Tabled
	Mackay
	Cable Air Pressure
Hansard Reference pp 41-42:
1. Please provide the explanation from the General Manager of the Brisbane Work Centre regarding the circumstances of the trebling of faults in January 2003, to be ascertained by Mr Rix.
2. How many faults were cleared within the 48 hour time period?
3. How many staff worked on repair of these faults?
4. How many faults were cleared by each member of staff in each 24hr time period?
	Telstra
	27/03/03 & attach’ts

	34
	Tabled
	Mackay
	Cable Air Pressure
Hansard Reference p 42:
1. What is the arrangement for quality checks on workmanship by each team leader?
2. How many repairs are checked?
3. What is the process for the ‘quality accreditation’ of contractors referred to by Mr Rix? 
	Telstra
	31/03/03

	35
	Tabled
	Mackay
	Cable Air Pressure
Hansard Reference p 44:
1. Please provide the list of local service area locations of each of the 100 staff who are working on the sealant gel repair program?
2. What criteria were used to decide the locations of those staff?
3. Regarding the sealant gel issue, if the problem is caused by water coming out of the cables and reacting with the gel, how does the water get into those cables if not through effects of rainfall? 
	Telstra
	27/03/03

	36
	Tabled
	Mackay
	Cable Air Pressure
Hansard Reference p.45
1. Please provide copies of the APCAMS reports for Brisbane and the Sunshine Coast for 1 December, 1 January and 1 February – showing the number of cables with alarms triggered and the level of air pressure at which those alarms were triggered?
2. Please confirm the rise in the daily fault rate for the Cairns area in January from 190 to 800 faults.
3. If 90% of those faults were in the distribution network, what was the nature of the relationship between the rainfall and the faults and how did the floods/rainfall lead to an increase in faults?
	Telstra
	09/04/03

	37
	Tabled
	Mackay
	Cable Air Pressure
Hansard Reference p.47
1. What are the exchange areas and Sydney suburbs which are being targeted by the gas task force because they are the worst?
2. How much was spent on new optic fibre cable as replacement for old cable in each year of the past 6 years?
3. How long has the dedicated group of 150 people within NDC been assigned to work on cable air pressure repair issues?
4. Has this group of people always numbered 150? Or if not, what are the figures for each year that the group has been in existence?
	Telstra
	10/04/03

	38
	Tabled
	Mackay
	Cable Air Pressure
Hansard Reference p.48
When exactly did Telstra set itself the six-month timeframe for improvement of cables?
	Telstra
	27/03/03



2. How many of these have been enabled for ADSL? 


4. This area is the fastest growing in WA – almost 35% of new home approvals for the entire state are in this area, what planning has been done for the introduction of high speed internet services into this area?

	5. In addition to this, the region contains over 2500 home based businesses, a significant source of employment in the area. Access to high speed internet services would be of significant benefit to many of these businesses. Can you detail Telstra’s response to approaches to local businesses and Business Associations in regard to this matter?
	Telstra
	03/04/03

	40
	Tabled
	Webber
	Internet connections Carramar
The suburb of Carramar is approximately 5 years old. The local State member of Parliament has received numerous complaints from constituents about slow internet connection speeds. What type (as in technology) exchange exists to service this area? (Probably RIM – not possible to enable ADSL on RIM servers).
a) When was it installed?
b) (If less than 5 years ago) Why is Telstra installing obsolete technologies into fast growing areas such as Carramar?
	Telstra
	03/04/03

	41
	Tabled
	Webber
	Wanneroo Exchange
The Wanneroo exchange has been enabled for delivery of ADSL services. Residents in the area have complained that they are unable to access high speed internet services, as ‘pair gain’ lines have been installed to their house and lines have been split, making it impossible for them to access the ADSL link.
a) How many houses in the Wanneroo have pair gained lines?
b) Is it Telstra policy to replace these lines at the request of residents and businesses?
c) If so, why have Telstra employees informed residents in Wanneroo that they are unable to replace these ‘pair gained’ lines and provide ADSL services?
	Telstra
	03/04/03

	42
	Tabled
	Webber
	Is it Telstra’s policy to provide information to other ISP’s when an exchange has been enabled?
a) If so, in what time frame is this information provided?
b) And does Telstra market the service to customers in an area prior to this information being released?
c) Does Telstra use application data channelled from other ISP’s to approach potential customers?
d) If not, don’t you regard this as anti-competitive behaviour?
	Telstra
	09/04/03

	43
	Tabled
	Webber
	1. Is it Telstra’s policy to offer ISDN services if ADSL is unavailable?
2. Given ISDN is comparatively more expensive, would you agree that there is a cost benefit in selling ISDN rather than providing ADSL?
3. Does this have an impact on Telstra’s rollout policy in this area?
	Telstra
	03/04/03

	44
	Tabled
	Lundy
	Pair Gain Systems
1. In response to a question on notice, Telstra said that pair gains are still being ordered, but failed to indicate what they are. Please provide a list of pair gain systems still being purchased, along with a basic technical description of how each one works – including its proposed function, its impact on dial-up connection speed, ADSL, ISDN, other telephone services (such as, but not limited to, call waiting, caller ID, conference call, TTY, etc). Also describe the plans for deployment of these pair gains.
2. Telstra has also indicated that a number of RIMs are in the process of being installed. How many are being installed, at which exchanges are they being installed, and why are they being used?
3. Telstra also indicated a number of pair gains still being deployed [‘2DPGS’; ‘RAM 8 Phase 2’; ‘SCADS’; ‘RIM’; ‘CMUX (AU)’; ‘6/16 MLC’]. Where are each of these types of pair gains being deployed, and why has the decision been made to deploy them in each case?
	Telstra
	03/04/03


Pair Gain Systems


:



2. What is the impact of the PGS in question on dial-up internet connection speeds from 56 kbps modems (all else being equal)?


3. Does it allow ISDN?


5. What is the impact of the PGS on all other telephone services (such as, but not limited to, call waiting, caller ID, conference call, TTY, etc) Telstra offers to customers?


6. Is this pair gain still being rolled out by Telstra? If so, where is it being rolled-out? What is the planned roll-out process?


7. Is this pair gain being replaced by Telstra? If so what is it being replaced with? Please outline the phase-out process.

	8. How many services are on this pair gain system? How many customers does this equate to? Please break this down by exchange.
	Telstra
	08/04/03 & one attachment 

	46
	Tabled
	Lundy
	ADSL

1. Please advise on Telstra’s current policy for determining which areas or telephone exchanges are made ADSL enabled.

2. At November Estimates, this committee was told that $2.5 million of Telstra’s $10 million broadband plan, announced on November 19, was for ‘the ADSL held orders process and small network upgrades to get around blocking.’ Is this project related to fixing the failure in Telstra’s ADSL applications system that was reported on Whirlpool.com.au on December 7?

3. Is this amount related to the broadband infrastructure announced by Telstra in a media release on 19 September 2002

4. On July 29 2002 in a market update entitled ‘Broadband lift off’, Telstra announced plans to increase the number of ADSL exchanges from 800 to 900 by June. Is this different from the $3M segment of November’s $10M plan to increase ADSL exchanges?

5. Does the $1 million announced for alternative copper pathways relate to reports that Telstra would replace some ANT-1 services?

6. When was the decision to replace ANT-1s first made?
7. How much money will be spent to help other pair gain victims on other pair gain systems, such as SCADS or DCS20s?

8. A few constituents have claimed that Telstra refuses to upgrade a pair gain system they are on, because it would be anti-competitive. Can you confirm this, and if so, what is the reasoning behind it?

9. Does this mean that Telstra would not upgrade a pair gain system if the complainant used a different telephone or internet service provider?
	Telstra
	08/04/03

	47
	Tabled
	Lundy
	SCADS

1. In an answer to a question on notice (q.22) Telstra informed the committee that as of November 30, 2002, it had deployed 1,553 SCADS systems and installed approximately 43,000 SCADS ports, with 22,053 customer connected services. Please explain how these numbers relate to each other.

2. The committee was also told that each SCADS system is capable of supporting up to 30 standard telephone services or 12 ISDN services, or a mix of the two. How many standard services are sacrificed to install an ISDN service?

3. Of the 22,053 customer connected services, how many are ISDN services, and how many are standard services? [QON]

4. In an answer to a question on notice (q.23) Telstra listed the full set of features that SCADS supports. Are these available on the standard or the ISDN service?

5. Can TTY devices, or ‘text telephones’ used by the hearing impaired available over SCADS?
	Telstra
	08/04/03

	48
	Tabled
	Lundy
	Minimux/C-Mux Pilots

1. On July 16 2002, Telstra announced plans to trial ADSL enabling technology in Gungahlin in the first quarter of 2003. Is this the same as the $2 million segment of the $10M earmarked for the minimux installations trial?

2. In an answer to a question on notice Telstra noted that of the 43 RIMs located in Gungahlin, not all have the capacity to install a minimux. Why is this – is it a factor of size, or something else?

3. How many Gungahlin RIMs are so limited? Which ones are they?

4. How many households will therefore not benefit from this pilot?

5. Could these percentages translate across every RIM in Australia?

6. The answer also noted that due to heat-loading concerns, only one minimux can be provided in a RIM. Does this mean that only 24 customers can get ADSL per RIM? How many customers are serviced by each RIM?
7. Was this figure superseded by the comment made in the February 2003 Estimates Hearing that 48 ports have been fit into four RIMs?

8. If the heat-loading concerns are worked around, how many minimuxes can physically fit into a RIM box?

9. What is the date when Gungahlin residents on each exchange can expect to see these minimuxes in their RIMs?

10. Will DSL wholesalers (Telstra competitors) have access to customers under this pilot? What will the terms of this access be?

11. Please give details of the minimux pilot extension to Townsville – how many RIMs (as a number and as a percentage) will be upgraded, and how many ports will be available to each RIM. Where will these RIMs be located?
	Telstra
	09/04/03 & one attachment 

	49
	Tabled
	Lundy
	Bushfire response

1. What exactly was the extent of the damage that Telstra network suffered under the bushfires?

2. In particular, how much network infrastructure needs to be replaced?

3. How is Telstra responding to the crisis?

4. What are some of the more difficult locations and services that have been most difficult to repair?

5. Please outline the relief package Telstra has offered to victims of the bushfires?

6. Are there plans to offer relief (such as extended time periods) to bushfire victims with outstanding Telstra bills?

7. Has Telstra considered offering any assistance to host families who are giving bushfire victims use of their telephone?

8. Specifically looking at parts of the network infrastructure which need to be replaced, will Telstra replace this infrastructure with the same technology used previously?
9. Will Telstra be using any pair gain or RIM technology to replace lost infrastructure?

    If so,

- what kinds of pair gains or RIMs will be used – will they allow access to ADSL? Will they have a negative impact on dial up speeds? Where will they be used?

- Will this technology be replaced with ADSL capable technology in the medium term?

10. Is Telstra considering to replace this infrastructure with technology that will allow state of the art telecommunications services, such as broadband, into the future?
	Telstra
	27/03/03

	50
	58
	Conroy
	Does the ABC have information on the number of viewers currently watching the ABC’s two digital multichannels?
	ABC
	03/04/03

	51
	63
	Tchen
	Given that the war actually has not started—there is no shooting yet—and Mr O’Regan is already prepared to characterise the moves to war as ‘excesses’, has he sought to bring any balanced views on this into his program?

Would it be ABC’s editorial policy that Mr Pilger’s, or perhaps Mr O’Regan’s view, ought to be balanced?
	ABC
	31/03/03

	52
	63
	Tchen
	Victims/Seasons of Revenge

At the previous hearing, in November, both I and the chair, Senator Eggleston, put a number of questions on notice to the ABC about this program. However, I will quote to you one particular question which Senator Eggleston asked about a complaint that one of the principal persons described the document actually wrote to the ABC management expressing her concern that the program would be biased. She was supported by some leading members of her community.

The question was: what steps did the ABC take to address these concerns? The answer from the ABC was as follows:

Over a number of years concerns have been expressed to the ABC regarding this project. The ABC has thoroughly investigated these concerns to ensure that the issues raised were appropriately addressed in the program.

I am afraid that does not actually tell us very much because the question very specifically was: ‘What steps did the ABC take to address these concerns?’
Firstly, the ABC commissioned this program in 1997 and you spent $82,933 under an agreement in force at the time and the Film Finance Corporation was required to provide an additional $195,282 to cover the cost of production. As you might recall, there were two Hungarian Australians, Mr Tibo Vajda, who headed the interrogation department of Hungary’s postwar communist secret police, the ABH, and Mrs Magda Bardy, one of the victims of the secret police. Can you explain why the ABC was interested in a documentary about matters that were in the public arena in 1993 when this issue was first raised in the Sydney newspapers? The Sydney Morning Herald and the Nine Network’s Sixty Minutes program published a story of Mrs Bardy and Mr Vajda. Some four years after the ABC commissioned the documentary. Why was there this four-year gap? What was the interest four years later
	ABC
	31/03/03

	53
	63/64
	Tchen
	Can you explain why the ABC commissioned Ms Janet Bell, who happened to be the long-time de facto partner of Mr Tom Molomby, the barrister representing Mr Vajda in the defamation action against Mrs Bardy and the media, to produce, write, direct and narrate the documentary which dealt with Mrs Bardy and Mr Vajda? Could you tell me whether Ms Bell approached the ABC to do this documentary, or, if not, how she was chosen to be the documentary’s producer?

While you are going through your records, perhaps you can see whether at any stage Ms Bell informed the ABC that her long-time partner was actually the barrister representing one of the prime characters in the documentaries in a current legal action against the other prime characters? If you could provide all the documentation relating to Ms Bell informing the ABC about this matter.
	ABC
	31/03/03

	54
	64
	Tchen
	Could you also find out what advice the ABC sought or obtained about this matter, including in relation to whether such a situation, firstly, was in accordance with the ABC’s editorial policies and guidelines; secondly, whether such a situation could inappropriately influence the court case; and, thirdly, whether this situation was both legal and ethical? If you did receive such advice, I would appreciate receiving a copy of it.
	ABC
	31/03/03

	55
	64
	Tchen
	Can you confirm the truth of the report in the Daily Telegraph on 23 July last year that Mr Tom Molomby had also been employed at the ABC and had sat on the board as a staff-elected member at that time, or at any time?
	ABC
	31/03/03

	56
	64
	Tchen
	Did Mr Molomby have any dealing with anyone from the ABC about this documentary? Can the ABC guarantee that Mr Molomby had no role or input into the documentary? 
	ABC
	31/03/03

	57
	65
	Tchen
	In December 1998, in response to a facsimile from Ms Bell—her only communication with Mrs Bardy in relationship to the program, shot on location in Hungary, and Mr Vajda—Mrs Bardy forwarded to Ms Bell a copy of a letter dated 26 July 1996 from the Hungarian interior minister’s office to Mr Vajda’s Hungarian lawyers. The letter contained a definitive account of the available documentation related to Mrs Bardy as well as to Mr Vajda in the archives of the interior ministry

Given this definitive letter from the Hungarian interior minister’s office, which Mrs Bardy had also forwarded to the ABC’s then head of national networks, how do you account for the fact that the ABC accepted a program in which Ms Bell, as narrator, repeatedly asserts the innocence of Mr Vajda and that documents in the archives of the Hungarian interior ministry indicate a different AVH officer interrogated Mrs Bardy? Did anyone at the ABC ever seek an explanation from Ms Bell as to why there was no reference in the documentary to a letter from the Hungarian interior minister’s office which refuted the claims advanced by Ms Bell in support of Mr Vajda?
	ABC
	31/03/03

	58
	65
	Tchen
	The sixth issue relates to [the ABC’s] responses to question No. 143 from the additional estimates hearing of 18 February last year and question No. 81 from the supplementary budget estimates hearing on 20 November 2002. The ABC said it had commissioned the documentary because it was perceived that the issues contained in the proposal remained of relevance at the time of commissioning. I touched on this issue in my first question. The answer that the ABC gave was that it believed that, at that time, the issue remained relevant.

Did the ABC ever ask why the documentary overlooked the facts, as reported in the Australian on 13 August 1993, that when Mr Vajda arrived here in 1957 he made no mention of his job as an officer in Hungary’s KGB or that he had been convicted of maltreating prisoners and preparing false statements? What if any role did the ABC’s commissioning editor of documentaries have in checking whether this documentary was factually correct or accurate?
	ABC
	31/03/03

	59
	65
	Tchen
	The seventh aspect I would like you to look at is the responses to question No. 156 of 18 February 2002 and question No. 82 of 20 November 2002. The ABC claimed that the only reason for not broadcasting the documentary was the length of time that had passed between when these matters were in the public arena and the completion of the film. What documentary evidence is the ABC relying on in claiming that this was the reason for not showing the documentary? Could you please provide a copy of this evidence or the process by which you reached that decision. Who made this decision? How could it be that it was timely to commission the program in 1997, although it covered matters that were dealt with in the public domain in 1993, but then it was not timely to broadcast the documentary after it was completed?
	ABC
	31/03/03

	60
	66
	Tchen
	The eighth question is: could you please provide the committee with all ABC analysis of the documentary upon its completion. Why won’t you admit that the program the ABC commissioned and accepted from Ms Bell was so flawed that the corporation lacked the stomach to broadcast it? If the answer is that there has been a change of management and a change of view, I am sure there will be a documented indication of that, and I would like to see that as well.

ABC—If there has been a change of management, you would like to have that documented?

Senator TCHEN—If there has been a change of view of the management, I would like to see that change.
	ABC
	31/03/03

	61
	66
	Tchen
	My ninth question is: is it a fact that the ABC and the FFC wasted in excess of $277,000 of taxpayers’ money in this production? I know that that is self-evident if you have not shown it, but the question I would like an answer to from the ABC is: what have you done to make sure that in future the money you spent was well spent? Or do you simply write it off?
	ABC
	31/03/03

	62
	66
	Tchen
	Finally, I would like you to turn your mind to question No. 83 from the last supplementary estimates hearing on 20 November 2002. You indicated that, since producing Victims, Ms Bell has worked as an ABC television executive producer on two internal productions: In the realm of the architect and Dynasties. Would you please include the amounts spent on these programs and the amounts paid to Ms Bell.
	ABC
	31/03/03

	63
	68/69/70
	Mackay
	Are you aware of any discussions between the government in its broader sense—that is, staffers et cetera—and anybody from the ABC with respect to this matter?

Mr Balding—Post or during?  Senator Mackay—Pre.
Did the ABC get the heads up on what was likely to be happening … when they found that out I think that is when we made approaches to try and change the sequence. Where did they find that out from? … I am certainly interested in what discussions there were between anybody from the government in its broader sense–press secretaries etc and not simply political staffers and the ABC in relation to this matter.
	ABC
	31/03/03

	64
	69
	Conroy
	Could you provide us with information—if necessary, on notice—on what the ABC Television broadcasting arrangements were for the similar parliamentary statements made by the then Prime Minister, Mr Hawke, and the then opposition leader, John Hewson, prior to the Gulf War in 1991?
	ABC
	31/03/03

	65
	Tabled
	Mackay
	ABC: Content Rights Management

(i) Can you provide details of the current staffing levels of the Content Rights Management Section, including the number of positions, levels and salaries?

(ii) Can you provide details of the terms of employment for Robyn Watts, Director of Content Rights Management?

(iii) Is the possibility of a future sale of programs a major consideration when new programs are commissioned?

(iv) Does Content Rights Management engage in ‘contra-deals’, where an ABC program is ‘sold’ to another organisation for the reciprocal broadcast rights of an alternative program?

(v) Please provide details of any ‘contra-deals’ that Content Rights Management have entered into in the previous 12 months.

(vi) Can you provide details of the performance of Content Rights Management sales for the past 12 months in Nett terms with salaries of the Content Rights Management Section taken into account?
	ABC
	31/03/03

	66
	Tabled
	Mackay
	ABC: Production Outsourcing

(i) What programs does the ABC still produce in-house?

(ii) What criteria do the ABC use to determine which programs are produced externally?

(iii) How many programs currently under development is the ABC producing internally?

(iv) How many programs does the ABC currently have under external development?

(v) What proportion of the total level of funding allocated for program production is allocated to programs produced externally to the ABC?

(vi) Has analysis been conducted as to the cost effectiveness of externally produced programs vs internally produced programs? If so can you provide details?

(vii) Has the trend for programs to be produced external to the ABC changed over the past 5 years?

(viii) If the trend has moved towards external production, why?

(ix) Does the ABC still consider in-house program production to be a part of its core business?
	ABC
	31/03/03

	67
	76
	Allison
	Do you get a sense at this stage […] that there is a particular class or group of persons who would make complaints and that complaints may not bring up the kinds of incidents or the transgressions against the bill, I guess if you like, that you might be looking for or that might be problematic? … [would you] know if it was individuals or organisations of some sort who were complaining?
	ABA
	27/03/03

	68
	77
	Allison
	What work have you done on the implications of [High Court decision Dow Jones v Gutnick]?
	ABA
	27/03/03

	69
	77
	Allison
	Can I ask about the program […] called Poker Million Masters which is made for television and run by Sky Sports Has this been raised with ABA and is it in breach of the act? […] Could you indicate whether this is of interest to the ABA?
	ABA
	31/03/03

	70
	Tabled
	Harradine
	I refer to the Australian Broadcasting Authority’s Internet safety brochures. I have a number of questions that go to the effectiveness of these brochures:

(a) Were they market-tested to ensure that the message they contain is effective? If so, can I please have a copy of the results of the market testing?

(b) The brochures appear to be targeted at children as they have the slogan ‘smart net surfing for kids and their grown ups’ and employ graphic design that appears to be aimed at children. Is this appropriate as those concerned about Internet content would generally be parents rather than children?

(c) How many brochures were printed and how many have been distributed?

(d) How are the brochures being distributed to ensure that they get to parents?
	ABA
	26/03/03

	71
	Tabled
	Harradine
	I note that you have also established the Cybersmartkids website.

(a) Did you undertake useability testing to ensure that the site was accessible to the greatest number of Australians, including Australians with a disability?

(b) How many hits has your site had each month over the time since it was launched?

(c) Have you undertaken an analysis of what areas of your Internet site are of the most interest to people accessing it? If so, could you please provide me with some details.

(d) Have you undertaken an analysis of the people who access your site – their age, geographic location, interest in the site etc? If so, could you please provide me with some details of the results.

(e) The site appears to be targeted at children, with most of the content aimed at them. Given parental supervision of Internet use is essential, shouldn’t there be more focus on giving information to parents?

(f) What is your general assessment of the effectiveness of the site in getting information to parents and children? Please provide reasons for your claims.
	ABA
	27/03/03

	72
	Tabled
	Mackay
	The Sun-Herald on the 19th January 2003 published an article concerning the ABA’s investigation into a nuisance call made by a Sydney radio station announcer to the national terrorist hotline.

The article quotes Professor Flint as saying that the ABA asked the radio station for an explanation. Has an explanation been provided to the ABA? If so, could the ABA inform the Committee as to the nature of the explanation? Did the explanation satisfy the ABA? What further action if any is the ABA taking?
	ABA
	26/03/03

	73
	Tabled
	Mackay
	The article also mentions that the ABA is investigating whether ‘there has been a breach of the law or Commonwealth Act’. If the ABA has completed its investigation, could the ABA provide the Committee with the outcome?
	ABA
	26/03/03

	74
	Tabled
	Mackay
	How often are nuisance calls, such as this, investigated by the ABA? Could the ABA provide details?
	ABA
	26/03/03

	75
	Tabled
	Mackay
	The ABA recently completed an investigation into the ‘Adequacy of local news and information programs on commercial television services in Regional Queensland, Northern NSW, Southern NSW, and Regional Victoria’ (title). Is the ABA planning more investigations in other regional areas in Australia? If so, when?
	ABA
	20/03/03

	76
	Tabled
	Mackay
	WIN TV has recently made the decision to cancel its weekend news updates for the ACT and Southern NSW regions. While the recommendations of the ABA’s Report into regional commercial TV content will be implemented in June 2003, what is the ABA doing to ensure that the minimum quotas for local news and information, in the regional areas specified, have not been set too low?
	ABA
	20/03/03

	77
	Tabled
	Mackay
	What is the ABA going to do about those commercial TV networks that are currently operating with local news and information above the quotas that will actually be able to reduce local content and keep to the bare minimum required by the ABA?
	ABA
	20/03/03

	78
	Tabled
	Mackay
	Cadence FM

1. A Hobart community radio station by the name of Cadence FM has had their community licence revoked by the ABA and given to the local Tasmanian University Broadcasters Inc (TUB Inc). Why did this occur?

2. Why is Hobart unable to have two community FM radio stations operating simultaneously?

3. Is the ABA bound by DCITA procedure/set of rules/code of behaviour?
4. Is there a likelihood of additional FM community radio licences being allocated to Hobart in the near future?
	ABA
	21/03/03

	79
	Tabled
	Mackay
	1. Can you list how the Mass Service Disruption Notices issued by Telstra have changed in the past year? How has the information provided in them been improved?

2. Has the ACA had any discussions with Telstra about the timing of the issuing of MSDs given that they are issued retrospectively by a number of days?

3. On page 74 of the Telecommunications Performance Report 2001-02, at Table 6.13: ‘Mass service disruptions by region 2001-02’, it shows that there were 44 MSDNs Nationally in 2001-02, and in NSW/ACT, 24 of these occurred. Has the ACA sought any further information from Telstra as to why so many MSDNs are declared in NSW/ACT? What is that information?

4. With regard to ECITA Hansard p.82, and the response of Mr Shaw to a question about Telstra and MSD notices, what are the areas where Telstra has not followed the licence condition requirements directly? Please provide details of each licence requirement referred to by Mr Shaw, an example of Telstra’s compliance or interpretation, and an explanation of how the ACA believes this is not direct compliance? 
	ACA
	20/03/03

	80
	Tabled
	Mackay
	What was the exact wording of the licence condition about notification times imposed following the Boulding investigations?
	ACA
	20/03/03

	81
	Tabled
	Mackay
	1. What work has the ACA done with Telstra regarding the wording of the geographical limitations in MSD notices, specifically where these state: ‘The affected area is bordered by and includes but is not limited to…’? Did the ACA approve this wording, and when?

2. If the reason cited is extreme weather conditions, why is it that extreme weather in NSW/ACT has more of an effect than in other states in Australia?
	ACA
	20/03/03

	82
	Tabled
	Mackay
	1. Is the ACA aware of the air pressure issue with Telstra’s cables and the relationship between low air pressure levels leading to the ingress of water into cables and resultant loss of telephone services? [Refer ACA to Senate Estimates Hansard 10/2/03, p.46]

2. Has the ACA looked at whether this issue is a related factor in the declaration of MSDNs, given that ‘extreme weather conditions’ are a reason for the declaration of some service exemption notices, and that floods from heavy rain are a source of water ingress into cables and consequent loss of service to customers? 
	ACA
	20/03/03

	83
	Tabled
	Mackay
	1. With regard to the consultant the ACA engaged to assist the ACA in monitoring Telstra’s process and systems upgrade for priority assistance customers as required under the Licence Conditions, and as referred to on page 26 of the Telecommunications Performance Report 2001-2002, could the ACA tell the Committee why exactly it was determined necessary to engage a consultant for this purpose?

2. What is the exact nature of the work that this consultant did, and how was that work presented to the ACA?

3. What is the cost of this work to the ACA?

4. Under what department or section of the ACA budget was this work paid for?

5. Does the ACA regularly use consultants? How many have been engaged by the ACA each year for the past five years, and what is the total cost of this for each year?
	ACA
	20/03/03

	84
	Tabled
	Mackay
	1. With regard to the ACA Consumer Satisfaction Survey, why did the ACA fail to ask what individual phone companies provided service to those surveyed in the ACA’s December 2002 Report into ‘Consumer Satisfaction’?

2. With regard to the ACA annual consumer satisfaction report, does the ACA intend to refine the survey or to do further work to find out why customers are showing a sharp increase in dissatisfaction with fault repair services?

3. Does the ACA have any information as to why there would be a sharp increase in dissatisfaction with fault repair services?

4. Can you provide the Committee with a copy of the survey? 
	ACA
	20/03/03 & attachment

	85
	Tabled
	Mackay
	Does the ACA believe that the Customer Service Guarantee as it currently stands is an adequate instrument for ensuring adequate levels of service to customers? Is there any way that the CSG could be improved? 
	ACA
	20/03/03

	86
	Tabled
	Mackay
	1. At the last Senate Estimates the ACA informed the Committee that Telstra is being investigated regarding a possible breach of the PTC Code in regard to ‘certain mobile phone advertising’ (QoN 93). Has the ACA completed the investigation of Telstra?

2. If not, when is the ACA expecting the investigation to be completed?

3. If so, is the ACA able to provide the Senate Committee with the outcome of its inquiry? Can the ACA provide details of this possible breach? 
	ACA
	20/03/03

	87
	Tabled
	Mackay
	On the 5th December 2002 the ACA released a press release regarding Just Internet’s breach of the Prices, Terms and Conditions Code.

Since being issued with this breach, has Just Internet satisfactorily been found, by the ACA, to be complying with the PTC Code? Or is the provider making substantive changes to comply with the formal direction?
	ACA
	20/03/03

	88
	Tabled
	Mackay
	Page 32 of the ACA Report of the Investigation into CSPs and complaint handling systems states that the ACA will monitor the eight mentioned CSPs in the Report over the next few months.

Is the ACA satisfied that the CSPs are implementing complaint handling procedures effectively? If not, what action will the ACA undertake?
	ACA
	20/03/03

	89
	83 & 88
	Mackay
	Terrorism kits

Could you please give the committee state by state figures on how many are returned and then provide us with an aggregate?

How quickly can we have that information? …  Provide information as of the 21st 
	Aust Post
	23/05/03

	90
	Tabled
	Mackay
	Bar-coded mail (PAF SYSTEM)

1. Is the Postal Address File system, which has been in operation for over three years, complete yet?

2. If not when will it be complete and what is the cause in the delay?

3. I am aware from an article in the Fin Review on 22 Nov 2002, that Minister Alston has written to Bronwyn Bishop in June stating that AP is ‘working closely with local government to rectify the problem’, Has this occurred?

4. Is AP deliberately mismanaging the PAF system in order to make a profit?

5. If not, then why in some parts of Australia, is one side of a street bar-coded but not the other side?

6. How effective has this bar-coded system been in speeding up processing, considering it is still not complete?
	Aust Post
	26/03/03

	91
	Tabled
	Mackay
	Franchising – financial return

1. You state in your answer to my question regarding what type of financial return AP is expecting out of the franchising investment, that you were updating the original business case in the New Year. Can you now then answer my question regarding the financial return you expect from this franchising program?

2. Does that return differ from your original estimates, and if so by how much?

3. How does this financial return for the franchised outlets differ from the old corporate post office financial returns?
	Aust Post
	26/03/03

	92
	Tabled
	Mackay
	WTO/GATS

1. In relation to postal and courier services, the DFAT discussion paper on GATS, released by John Anderson on 15 January, reveals that there has been a request for full commitments to courier and express delivery services. What effect would that have on AP revenue?

2. Also, it states that ‘most requests do not ask for full commitments’ on supply of small letters. Is AP aware of what kind of commitment has been asked then in relation to small letters?

3. Is Australia Post being considered in the GATS and Australia/US Free Trade Agreement Senate Inquiry?

4. Is AP putting in a submission into the Inquiry?
	Aust Post
	26/03/03

	93
	Tabled
	Mackay
	International Competition & Sponsorship

1. What were the main reasons why AP’s international mail profit grew by 3.4% in 2002, as revealed in the AP annual report?

2. What is AP’s share (in %) of the international mail market out of Australia?

3. Do you envisage that share to decrease with the threat of international competitors such as the recently combined DHL and Deutsche Post?

4. DHL and DPGM’s combined market share is about 8% out of Australia. Do you expect that to increase?

5. What was AP’s trying to achieve in sponsoring the Australian Open this year? Was it to gain international exposure?
	Aust Post
	26/03/03

	94
	Tabled
	Mackay
	Construction of a mail screening facility at Tullamarine, Victoria.

With reference to the mail screening facility to be constructed at Tullamarine, Victoria, was a time frame set for its construction, either before or after the project was announced by Ministers Truss and Ellison on 2 July 2002?

a) If yes, what was the time frame?

b) Has the time frame been revised?

c) If yes, what revisions have taken place?

d) Why were these revisions necessary?

e) Has Australia Post (AP) entered into a contract for the construction of the facility?

f) If yes, with whom, and on what date was the contract entered?

g) If no, is there a preferred tender? Who is it?

h) What stage of the tendering or construction process has been reached?

i) Is the tendering or construction process on schedule? If not, how far behind is it?

j) Has AP conducted a due diligence of Hansen Yuncken?

k) When did the due diligence start and when did it finish?

l) Who conducted the due diligence?

m) Was advice sought during the due diligence about any enterprise agreements to which Hansen Yuncken is a party?
n) What was that advice, who provided it, when was it sought, and when was it provided?

o) Has AP received any Ministerial directions in relation to this project? If so, what were they, and when were they given?

p) Has AP received any requests or representations from the Minister for Employment and Workplace Relations relating to this project? If so, what were they and when were they made?

q) Has AP sought advice from the Department of Employment and Workplace Relations (DEWR) on whether any tender or other arrangement for the construction meets the National Code of Practice for the Construction Industry (NCP)?

r) If yes, what was that advice, when was it sought, and when was it rendered?

s) Did AP seek this advice following a communication from the Minister for Employment and Workplace Relations or his Department relating to the NCP?

t) Apart from NCP issues, what other factors in the tender or construction process have contributed to any delay?

u) To what extent have NCP matters contributed to the delay?
	Aust Post
	26/03/03

	95
	100
	Allison
	What sorts of investigations have been undertaken in the department about geolocation systems that now enable web site operators to determine in real time the location of the player, which in effect weaken escape clauses 15(3) , 15(4), 15A(3) and 15A(4)? Can you comment on that? Has that

capacity been used to identify those operators?
	B&IP
	26/03/03

	96
	101
	Allison
	I would like to ask you about the so-called good neighbour clause. What has the department done in terms of discussions with other countries about this working?
	B&IP
	27/03/03

	97
	101
	Allison
	(In relation to the good neighbour clause) Which countries, as required by the act have similar arrangements in place reflecting our legislation?
	B&IP
	27/03/03

	98
	102/103
	Lundy
	In relation to the valuations for Telstra and Australia Post, can you point me to the document where they are included?
	Corp
	26/03/03

	99
	103
	Lundy
	Can you explain why there has been a significant jump in departmental receivables from $8.384 million in 2001-02 to $21.044 million in 2002-03? That is on page 74. Could you take it on notice to provide the detail around that as well?
	Corp
	20/03/03

	100
	106
	Lundy
	Green Phone

Could you give a dot point history of what occurred with Green Phone? How much money was invested in it from the taxpayer's purse?
	Telco
	26/03/03

	101
	Tabled
	Mackay
	Postal Industry Ombudsman

1. How many submissions were received for the DCITA postal industry ombudsman Discussion Paper?

2. What has been the nature of those responses? Have they been favourable to the introduction of a postal industry ombudsman?

3. Considering it has been two and half months since the close of submissions for the DCITA postal industry ombudsman discussion paper, what policy advice has been given to the government on this issue?

4. Will the Department provide a written report based on the submissions?

5. One of the options in the paper calls for a form of self-regulation without a postal industry ombudsman, which would appear to be in breach of the Coalition’s election commitments. Is this still a live option?
	Telco
	26/03/03

	102
	108
	Lundy
	Department's contract with TES

If Telstra is doing the work, why do they keep TES there?
	Telstra
	27/03/03

	103
	108
	Lundy
	Can you please provide the Committee with the clause regarding a material breach of the Deed of Performance
	Corp
	25/03/03

	104
	109
	Lundy
	Can you please provide the Committee with details of the commitments from TES/Telstra re security and confidentiality? 
	Corp
	25/03/03 & one attachment

	105
	111
	Lundy
	When did the web site project start? 
	Corp
	20/03/03

	106
	112
	Lundy
	What is the licensing arrangement for Vignette and what does the department pay? 
	Corp
	25/03/03

	107
	112
	Lundy
	How much was the cost of the web site redevelopment altogether, including the Vignette software and all of the expenses over the three years? 
	Corp
	26/03/03

	108
	112
	Lundy
	What was the original budget allocation for the web site development or redevelopment? 
	Corp
	26/03/03

	109
	112
	Lundy
	Could you provide a breakdown of the expenditure as well?
	Corp
	26/03/03

	110
	Tabled
	Stott Despoja
	Devolution of maternity leave costs within the Department.

DCITA structure has organisational units at various levels including divisions, branches and sections.

a) Do the organisational units in DCITA have their own internal budgets (as distinct from program budgets they manage)?

b) Does this include staffing budgets?

c) If yes, how are the costs of maternity leave handled in the Department?

Is it;

(i) a central cost, or

(ii) does each organisational unit cover their own maternity leave costs in their own budgets?
d) If maternity leave is a devolved cost can you please identify all of the organisational units which are required to handle maternity leave?

e) If maternity leave is a devolved cost, can you provide analysis (actual, FTE and percent) of staffing numbers per organisational unit by:

(i) gender, and

(ii) provide number (actual, FTE and percent) of women under 45 per organisational unit.

(My interest is specifically Departmental units – the questions and data requests do not go to agencies and statutory authorities.)
	Corp
	25/03/03 & one attachment

	111
	Tabled
	Lundy
	Why is the ‘Grants’ (cash used; Table 3.8, p.75, DCITA Portfolio Additional Estimates Statements 2002-03) being run down from $337M to $126.2M from 2001-02 to 2005-06?
	Corp
	21/03/03

	112
	Tabled
	Lundy
	Please account for the sudden trebling of ‘Subsidies’ (Cash used; Table 3.8, p.75, DCITA Portfolio Additional Estimates Statements 2002-03) from $6.144M in 2001-02 to $18.855M in 2002-03?
	Corp
	20/03/03

	113
	Tabled
	Lundy
	Why is ‘Net cash from operating activities’ (Table 3.8, p.75, DCITA Portfolio Additional Estimates Statements 2002-03) falling from $56.82M to $5.151M from 2001-02 to 2005-06, including two years of deficit (2002-03 – $(22.277M) and 2003-04 $(24.709M))?
	Corp
	20/03/03

	114
	Tabled
	Lundy
	In 2001-02 $57.11M of cash was used for ‘Other’ (Table 3.8, p.75, DCITA Portfolio Additional Estimates Statements 2002-03). Please give details of this expenditure.
	Corp
	20/03/03

	115
	114
	Lundy
	[Framework for the Future] Can you provide the committee with the bringing together of all of those costs so we can put a number to the exercise, and can you tell me whether that number at the conclusion of this financial year will be reported in its entirety - say the annual report. That is asking you to second guess the structure of the annual report, but it would be useful if you could provide that on notice as well.
	ICT
	25/03/03

	116
	116
	Lundy
	Could you take this on notice and provide any information that you have about policies or discussions on the implications of software houses extending the duration of those contracts.
	ICT
	20/03/03

	117
	120
	Lundy
	Can you email it [the 2001-02 information technology industry development annual report] to me as soon as it is finalised?
	ICT
	20/03/03

	118
	121
	Lundy
	Could you take on notice to provide a full explanation of what was agreed to [with CSC] and what the variations are to their industry development commitment?
	ICT
	20/03/03

	119
	121
	Lundy
	I would like to formally place on notice a request for all correspondence relating to the outcomes of these disputes.
	ICT
	25/03/03

	120
	121
	Lundy
	What was the process of providing these answers to questions on notice? Can I ask the Department when they were provided to the minister's office?
	ICT
	28/03/03

	121
	122
	Lundy
	I would like you to take on notice the question as to when the answers were provided by the department to the minister's office so I can find out why I only got them at 10:30am today.
	ICT
	28/02/02

	122
	122
	Lundy
	I think I have already placed on notice your providing me with a full chronology following the events that the correspondence provided. 
	ICT
	25/03/03

	123
	122
	Lundy
	In providing these answers to questions on notice, is the department in a position to tell me whether what they provided to the minister's office is the same as has been provided to the committee.
	ICT
	28/03/03

	124
	Tabled
	Lundy
	BITS Program - What is the status of the BITS mid-term review? Is it complete?
	ICT
	20/03/03

	125
	Tabled
	Lundy
	BITS Program - What were the terms of reference for the review?
	ICT
	20/03/03

	126
	Tabled
	Lundy
	BITS Program - What were the findings?
	ICT
	20/03/03

	127
	Tabled
	Lundy
	BITS Program - Incubators have reported finding life harder following the IT downturn, and are seeking more Commonwealth funding. In light of the increasing difficulty to raise private sector funds, will the Government seek to extend the incubator funding?
	ICT
	20/03/03

	128
	Tabled
	Lundy
	Intelligent Island Program - How much of the $40 million ‘Intelligent Island’ money has been spent, and how has it been spent?
	ICT
	21/03/03

	129
	Tabled
	Lundy
	Intelligent Island Program - How much is likely to be spent by the end of 2003-04?
	ICT
	20/03/03

	130
	Tabled
	Lundy
	Intelligent Island Program - Is it possible that not all the money will be spent?
	ICT
	25/03/03

	131
	Tabled
	Lundy
	Intelligent Island Program - What will happen to unspent funds at the conclusion of the program?
	ICT
	25/03/03

	132
	Tabled
	Lundy
	Intelligent Island Program - Could this money be used to extend the BITS Incubators program?
	ICT
	25/03/03

	133
	Tabled
	Lundy
	ICT Centre of Excellence - Please outline the milestones that fell due on December 31
	ICT
	25/03/03

	134
	Tabled
	Lundy
	ICT Centre of Excellence - Please outline the milestones that fell due 90 days after signing the deed.
	ICT
	20/03/03

	135
	Tabled
	Lundy
	ICT Centre of Excellence - How is the Centre coming along in terms of its administrative, academic and research staff – including PhD and post-doctoral researchers?
	ICT
	20/03/03

	136
	Tabled
	Lundy
	ICT Centre of Excellence - When will the Centre’s Annual Activity plan be made public?
	ICT
	21/03/03

	137
	Tabled
	Lundy
	IT Outsourcing Industry Development - Please outline the possible penalties and sanctions the Department can bring to any IT outsourcer that breaches contractual industry development requirements of the type raised in the Senate Estimates hearings of 10 February 2003. These outsourcers include, but are not limited to, CSC, EDS, IBM GSA, Ipex and Telstra (formerly Advantra, formerly Telstra Enterprise Services).
	ICT
	20/03/03

	138
	Tabled
	Lundy
	IT Outsourcing Industry Development - Additionally, please specify whether these penalties are available through the contract or through other means.
	ICT
	20/03/03

	139
	126
	Lundy
	It was a best practice guide. So you did not get any responses back?
	NOIE
	26/03/03

	140
	127
	Lundy
	Open Source Seminar. Can I have a copy of the invitation list to that seminar?
	NOIE
	26/03/03

	141
	Tabled
	Lundy
	Please outline some of the initiatives being funded by the $24.9M announced in the budget?
	NOIE
	27/03/03

	142
	Tabled
	Lundy
	Has the Government seen fit to increase this level of funding during this financial year?
	NOIE
	26/03/03

	143
	Tabled
	Lundy
	Please outline the progress of the National Information Security Advice Scheme. According to a report in the Australian Financial Review, a pilot scheme was to be operating early this year.
	NOIE
	26/03/03

	144
	Tabled
	Lundy
	What is the purpose of this scheme?
	NOIE
	26/03/03

	145
	Tabled
	Lundy
	How many agencies and departments are meeting the required standards for security of Government systems, PSM and ACSI 33?
	NOIE
	26/03/03

	146
	Tabled
	Lundy
	In May NOIE estimated that between 17 to 19 agencies would be operating in FedLink ‘within the next month or two’. How many are there now?
	NOIE
	26/03/03

	147
	Tabled
	Lundy
	Are there any agencies that are ‘going it alone’ and adopting some other encryption Standard?
	NOIE
	26/03/03

	148
	Tabled
	Lundy
	What level of encryption is used in FedLink? (ie 128 Bit) I asked in May, but no one could tell me the answer.
	NOIE
	26/03/03

	149
	Tabled
	Lundy
	In May we were told of an e-security survey which indicated 40% had met the security standard by September 2001, and that 70% were expected to meet it by December 2001. Now it is February 2003, how many departments and agencies have met it? Do you have new statistics?
	NOIE
	26/03/03

	150
	132
	Lundy
	Can you give me a copy of that? (referring to a fax sent by the Victorian State Government – Education, to all schools about visiting Canberra because of the bushfires).
	NSTC
	15/04/03 & one attachment

	151
	133
	Lundy
	Yes. I would like a list of those agencies subject to the review [of agencies]
	Arts & Sport
	15/04/03

	152
	133
	Lundy
	I appreciate that, Minister, but it is a formal request. I will rephrase it: the committee would like the terms of reference [of the review of agencies]. NOTE: on page 143 of Hansard, Senator Kemp responds: I have made a decision that the terms of reference of the review are really internal to Government.
	Arts & Sport
	13/05/03

	153
	136
	Lundy
	Do you know whether the advisory committee has or intends to engage an executive search company, or the equivalent in this field, to assist them?
	Aust Council
	15/04/03

	154
	136
	Lundy
	How many people attend performances that are auspiced by Opera Australia?
	Aust Council
	13/05/03

	155
	136
	Lundy
	Could you provide the committee with perhaps one of the audience analysis reports?
	Aust Council
	15/04/03

	156
	136
	Lundy
	Could they provide information about strategies to push opera out into regional areas and non-traditional areas for opera audiences and how successful that has been in recent times?
	Aust Council
	13/05/03

	157
	141
	Tchen
	I will not ask you to answer this question straightaway. I will give it to you as a question on notice. From your file, can you provide the committee with the background of how the commissioning came about, how the decision was made and how you chose producers? Can you also provide us with any other background information? The documentary is called Victims and is also known as Seasons of Revenge. The documentary maker was a Ms Janet Bell, who was the producer, narrator and director of the program. It was made in 1997. Do you need any more details?
	AFFC
	21/05/03

	158
	142
	Lundy
	I did not really get an explanation as to why it took so long, but perhaps you could take it on notice as to what processes began following her appointment in October 2000 up until the current period.
	NAA
	24/04/03                                                                                                                                                                                                                                                                                                                     

	159
	144
	Lundy
	So that monitoring did not continue through the night? (Dr Kennedy responds: No, I do not think so. I will check, but that is not my belief).
	NGA
	13/05/03

	160
	148
	Lundy
	I know that, if you were cleaning at the same time as you were monitoring the air that could impact upon the monitoring results. So can you tell me if you had air monitoring going on at the same time as the cleaning or how you managed that clean-up process and air monitoring process?
	NGA
	15/04/03

	161
	150
	Lundy
	In terms of the testing of the fibreglass residue found, were there found to be a respirable size of fibre in the fibreglass dust that was cleaned up? Did you do any tests – not on airborne fibre; I know you did those – but on the actual fibre dust that was found in the Gallery?
	NGA
	13/05/03

	162
	153
	Lundy
	Could I ask you in advance of the receipt of that [Comcare] report that it be forwarded to this Committee? 
	NGA
	13/05/03

	163
	155
	Lundy
	Could you take it on notice to have a look so I can get a comprehensive response to that. (referring to the number of staff who over the past 12 months have been seconded to other institutions or elsewhere outside the Museum).
	NMA
	15/04/03

	164
	155
	Faulkner
	Are you able to indicate to the committee what the length of contract is for chief executives of other equivalent institutions that come within your area of ministerial responsibility?
	Arts & Sport
	22/05/03

	165
	156
	Faulkner
	Are you able to tell me what the length of contract is in relation to those that have been reappointed, please?
	Arts & Sport
	13/05/03

	166
	157
	Faulkner
	Thanks for that; that would be helpful. (in response to Ms Casey’s offer to provide information of who was on the information and communication technology review panel).
	NMA
	15/04/03

	167
	159
	Faulkner
	So I am asking Ms Casey now; could that report please be tabled at the committee? 
	NMA
	23/05/03 & one attachment 

	168
	160
	Faulkner
	Was Professor Davison paid for the provision of that report?
	NMA
	23/05/03

	169
	160
	Faulkner
	Were the four panel members we spoke of – Davison, Bolton, Mulvaney and Saunders – paid for that role?
	NMA
	23/05/03

	170
	161
	Faulkner
	When did Mr Staley approach you about this?
	Arts & Sport
	13/05/03

	171
	162
	Faulkner
	So Mr Staley raised that with the board prior to talking to the minister? … Could we check?
	NMA
	13/05/03

	172
	165
	Faulkner
	What are the sitting fees?
	Arts & Sport
	13/05/03

	173
	166
	Faulkner
	How many? (Referring to the number of calls from the general public asking whether public submissions would be called for).
	Arts & Sport
	13/05/03

	174
	Tabled
	Lundy
	In relation to Bundanon’s Annual Report 2001-2002, grants and fundraising are mentioned in the Chairman’s Review, but they are not reflected in the financial statements.

a) Are they there?

b) Where are they reflected in the accounts?

c) If they are not there, can you please explain why not?
	Arts & Sport
	13/05/03

	175
	Tabled
	Lundy
	In relation to Bundanon, there was a deficit of $226 325 in 2001 and a deficit of $459 479 in 2002.  The annual report suggests that the trust could improve its situation by implementing a number of changes to the operations.
a) Have any reforms been undertaken to improve the long-term viability of the Trust?  If not, why not?
b) If so, would you agree that the reforms which have been undertaken have done little to improve the long-term viability of the Trust?
c) What will the government now do to ensure the Trust’s financial future is secure?

d) Is the Board of Directors competent to turn the situation around to remove the operating deficit?
e) Will there be any cutbacks in programs?
f) What kind of corporation funding and sponsorship will the board be seeking in the future?
g) Will the Trust be pursuing new initiatives to gain greater public awareness and patronage?
h) When the Minister gave approval for the initial draw down against cash reserves what conditions were placed on the Board in regard to future operations and governance?
i) What did the Minister do to ensure that the Trust complied with those conditions?
j) When the second draw downs were approved what steps did the Minister take to impose more stringent conditions on the future operations of the Trust?
k) What questions did the Minister pose to the Trust Board about their governance that forced the need for such a drawdown to recur?
l) What actions did the Minister take to ensure implementation of the operational changes recommended by the Departmental funded Review of the Trust in 2001?
m) Will the Minister table the Review in the Committee?
n) When the third draw downs were approved what further steps did the Minister take to discover why the earlier conditions had not been met?
o) What new conditions were imposed at the third request?
p) What measurement and oversight regime was established to monitor compliance by the Trust with the new conditions?
q) Does the Minister have any concerns about the Trust members signing the Directors' Declaration (especially in regard to solvency given the cash position) to accompany the financial statements for 2001 and for 2002?
r) What steps will the Minister take to ensure that the Trust is governed and managed to operate at break-even or in surplus from 2003?
	Arts & Sport
	15/05/03 & one attachment

	176
	Tabled
	Lundy
	In relation to the National Aboriginal Islander Skills Development Association (NAISDA), in the ‘Sydney Morning Herald’ 22 January it was reported that NAISDA was operating with 28 staff for only 10 students.

a) Is this report correct?

b) Has an internal review been conducted? Has it been reported?

c) Has a meeting (or meetings) been held with Departmental officers on this issue?

d) What has been the outcome of these meetings?
	Arts & Sport
	13/05/03

	177
	Tabled
	Lundy
	In relation to the Australian Institute for Conservation of Cultural Materials (AICCM);

a) Has the AICCM determined a suitable course that can replace the University of Canberra Conservation of Cultural Materials Course?

b) If so, where is the course located?

c) When is it commencing?

d) How many students are currently enrolled?

e) How many spaces are there for students?

f) How long is the course?

g) If not, what plans does the government have to ensure that Australia has the necessary training and expertise to preserve our valuable cultural heritage?
	Arts & Sport
	08/05/03

	178
	172
	Lundy
	Do you have out years expenditure planned for the programs you just described?……I wanted to ask you if you could present that in some sort of tabulated format, broken down into programs across the out years as well. That would be helpful.
	ASC
	01/05/03

	179
	Tabled
	Lundy
	In relation to the Gungahlin Drive Extension,

a) does the proposed Gungahlin Drive Eastern option pose any adverse effect on the AIS?

b) Has the Sports Commission made any representations to the NCA regarding the Eastern Route?

c) The Eldamar Report noted the possibility of ozone settling on the playing fields on the eastern side of the AIS – can the Commission clarify its position on this issue?
	ASC
	15/05/03

	180
	Tabled
	Lundy
	In relation to the Sports Achievements Awards and Sports Certificates,

a) how many of these Awards were printed and who were they distributed to?

b) What was the cost of printing and distributing these awards and certificates?

c) Whose brilliant idea was it to create these awards?

d) What is the point of these Awards? It appears that you give them to just anyone as the guidelines in Senator Kemps’ letter states that the nomination process and verification is the responsibility of individual members and senators.
	ASC
	26/03/03

	181
	Tabled
	Lundy
	In relation to the Zimbabwe Cricket World Cup did you or your Department request that the Australian Cricket Board lobby the ICB (International Cricket Board) to have Australia’s matches in Zimbabwe moved to South Africa? 
	ASC
	26/03/03

	182
	Tabled
	Lundy
	In relation to the Soccer Inquiry,

a) Has the Crawford inquiry into soccer completed taking submissions and when is the report due to be handed to Senator Kemp?

b) What is your timetable for releasing this report and will next year’s NSL season see the start of reforms to soccer in Australia?

c) Is the ASC continuing to fund soccer as per your scheduled allotted funding program or have monies been withheld for any reason?

d) Is the ASC making any contribution to the match between the Socceroos and England later this month?
	ASC
	01/05/03

	183
	Tabled
	Lundy
	In relation to racism in sport,

a) A recent article by respected journalist Malcolm Knox claimed that racism is a major problem in cricket – is the Commission aware of this article and what your response?

b) Will you be including cricket in your Harassment-free Sport program given that this sport is constantly in the media because of sledging and allegations of racism?

c) Do you think there is a need to provide greater emphasis on ethics and sporting behaviour given that internationally Australia is being tainted as racist and our sporting teams have been tagged us unsporting?
	ASC
	26/03/03

	184
	Tabled
	Lundy
	In relation to the Active Australia Logo,

a) Did the Sports Commission contact the relevant States and Territory Departments telling them that the Commission was devolving its Active Australia programs and if so, can you provide copies of this correspondence? 
	ASC
	26/03/03

	185
	Tabled
	Lundy
	In relation to the change of policy on Active Australia, in the ASC policy document Beyond 2000, the Commission advocated promoting Active Australia by having it ‘assume national management and coordination of Active Australia and ensure that it is adequately resourced to undertake this function.’
Why is it no longer the Sports Commission’s view that it should assume control of Active Australia?
	ASC
	09/04/03

	186
	Tabled
	Lundy
	Also in this policy document released by the Commission it states (page 8):

‘The most significant justification for government involvement in sport is the health benefits.’
a) In terms of funding allocations – is this still the Commission’s policy and if not, why not?

b) Can you explain why this policy document is no longer part of your core policy?

c) Your 2002-05 Strategic Plan lists a number of goals in terms of increasing participation across Australia – how are you doing this if the States are running Active’s functions? Does this make your Strategic Plan redundant?

d) Can you provide to the Committee an outline of exactly what role the Sports Commission now sees itself as playing in addressing the crisis in community health and helping to reduce the massive impost on the health budget because of declining participation rates?
	ASC
	09/04/03

	187
	Tabled
	Lundy
	The Australian Sports Commission had advertised four senior positions and as of last estimates, they had not been filled. Have the four senior positions advertised last year been filled, and if so, can you provide details of who was appointed?
	ASC
	26/03/03

	188
	150
	Lundy
	Did Comcare turn it off again? ... Under Comcare’s direction?
	NGA
	15/04/03
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