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Question: 96
Topic: Monitoring of SBS Radio Programs
Senator Birmingham asked:

(i) In the additional estimates hearings I asked some questions about the monitoring of quality, content and appropriateness of SBS radio programs. You took us through a regime of random testing that was being introduced. Can you update us on where that testing regime is at, please?

(ii) Are you able to provide us with the details of how many have been undertaken to date, how many are budgeted for the remainder of this financial year, which language groups they may be in and any issues that may have arisen with regard to that, please?

(iii) Is the targeting of those assessments or the determination of the selection of those assessments based on complaints or viewer feedback in any way? How do you select which language programs or which programs to conduct assessments on?
Answer: 

(i) The programs formally evaluated are picked from a list of suggestions provided by the Radio Content team after consulting with the Director of SBS Radio. Programs that are chosen usually have not been evaluated for a period, unless a series of complaints has been received. As much as possible, they are taken on the same or similar days so as to get an overview of Radio’s coverage of similar topics and issues in different languages on that day. 

The transcripts of the programs tested, translated into English, are then analysed together with all other available documentation.

(ii) Radio formally evaluated 20 programs in FY 2007/08.The following 20 programs of the FY 07/08 were targeted:

Language

Broadcast Date 1
              
Broadcast Date 2
Amharic

Wed 16/01/08 0700 (FM)

Wed 30/01/08 0700 (FM)

Arabic


Wed 16/01/08 0700 (FM)

Sat 2/02/08 0700 (FM)

Burmese

Wed 16/01/08 1400 (FM)

Wed 30/01/08 1400 (FM)

Greek


Wed 16/01/08 0700 (AM)

Sat 02/02/08 0700 (AM)

Hindi


Sun 20/01/08 0900 (FM)

Sun 03/02/08 0900 (FM)

Mandarin

Wed 16/01/08 2000 (AM)

Sat 02/02/08 1000 (AM)

Tongan

Sat 19/01/08 1400 (AM)

Sat 2/02/08 1400 (AM)

Turkish

Wed 16/01/08 1700 (FM)

Sat 02/02/08 1500 (FM)

Vietnamese

Wed 16/01/08 0900 (AM)

Sat 02/02/08 1900 (AM)

World View

Wed 16/01/08 1700 (AM)

Friday 01/02/08 1700 (AM)

(iii) The programs evaluated are randomly picked as described in (i). Any written complaint referred to the Quality and Standards Branch is investigated and checked with the SBS Ombudsman to ascertain whether it is potentially a formal complaint. Where there is a formal complaint a translation of the program and report is provided to the Ombudsman.











Question: 97

Topic: Triennial Funding Submission

Senator Birmingham asked:

When did negotiations for the next triennial budget commence and, if continuing, when are they expected to be concluded?  Have any changes been made in relation to the approach being undertaken to negotiate this triennial funding agreement?

Answer:

SBS is currently preparing its next triennial funding bid. The outcome will be finalised as part of the 2009 Budget.











Question: 98

Topic: Permanent Staff Numbers
Senator Birmingham asked:

What is the total number of permanent staff employed on a:

(a) full-time basis?

(b) part-time basis?

(c) part-time equivalent basis?

Answer: 

In 2006/07 SBS had a total of 842 employees.

Permanent staff are employed as follows:

(a) 286 full-time
(b) 116 part-time
(c) N/A










Question: 99

Topic: Staff on Contracts
Senator Birmingham asked:

How many employees are employed on contract and what is the average length of their employment period?
Answer: 

As at 30 June 2008, eighty one employees with an average employment period of 3 years.










Question: 100
Topic: Staff Salaries

Senator Birmingham asked:

What are the base and top level salaries of:
(a) APS level 1 to 6 officers?

(b) Executive level officers?

(c) Senior Executive Services officers?

(d) equivalent officers employed?  

Answer: 

(a) – (c) 
SBS does not employ officers under the Public Service Act at the APS, Executive or Senior Executive Service levels.
SBS Bands 1 – 5 
$30,567 - $69,859 
SBS Bands 6 – 8 
$69,860 - $98,105 
Executive 

$100,000+











Question: 101
Topic: Executive Level Staff

Senator Birmingham asked:

How many officers are employed at executive level and SES level?

Answer:

SBS does not employ officers under the Public Service Act at either the APS, Executive or SES level. The SBS Executive consists of ten positions plus the Managing Director. 











Question: 102
Topic: Recruitment since 26 November 2007

Senator Birmingham asked:

How many permanent staff have been recruited since 26 November 2007?

What level are these staff?  

Answer: 

As at 30 June 2008, nine permanent staff had been recruited as follows:

6 x SBS Band 3
2 x SBS Band 4
1 x SBS Band 7










Question: 103
Topic: Temporary Positions since 26 November 2007

Senator Birmingham asked:

How many temporary positions exist or have been created since 26 November 2007?

Answer: 

As at 30 June 2008, nil.










Question: 104
Topic: Employees on Contracts since 26 November 2007

Senator Birmingham asked:

Since 26 November, how many employees have been employed on contract and what is the average length of their employment period?  

Answer: 

As at 30 June 2008, twelve employees with an average employment period of 3 years.










Question: 105
Topic: Media Monitoring by SBS
Senator Birmingham asked:

(i) Does SBS monitor the media?

(ii) How much has been spent on media monitoring to date this year?

(iii) Is any information provided to the Minister?

Answer:

(i) Yes.

(ii) $11,000 per month on general media monitoring and $8,000 per month on ethnic community media monitoring.
(iii) No.











Question: 106

Topic: Public Affairs

Senator Birmingham asked:

(i) How many employees are engaged in positions responsible for public affairs, media management, liaison with the media and media monitoring?

(ii) What are the APS classifications of these positions?

(iii) What is the current operating budget for these media-related sections?

Answer:

(i) 1.5 FTE positions in corporate public affairs have direct responsibility for public affairs, media management, liaison with the media and media monitoring.

(ii) SBS does not use APS classifications for these positions.
(iii) Corporate public affairs forms part of the Strategy and Communications Division operating budget











Question: 107

Topic: Government Appointments to SBS

Senator Birmingham asked:

(i) Since 26 November 2007, what appointments have been made by the Government (through Executive Council, Cabinet and Ministers) to Statutory Authorities, Executive Agencies and Advisory Boards?

(ii) What are the respective appointees’ credentials?

(iii) How many vacancies remain to be filled by Ministerial (including Cabinet and Executive Council) appointments?

(iv) How long have the positions been vacant?

Answer: 

(i) Nil.

(ii) N/A.

(iii) Two.

(iv) Six months; two months.











Question: 108

Topic: Government Grants to SBS
Senator Birmingham asked:

Since 26 November 2007, what grants which have been approved by Ministers from within their portfolio?

Answer:

The question is directed to the Minister.

SBS’s funding is provided through the budget appropriations.











Question: 109

Topic: Freedom of Information Requests

Senator Birmingham asked:

Since 26 November 2007:

(i) Has SBS received any advice on how to respond to freedom of information (FOI) requests?

(ii) How many FOI requests has SBS received since 27 November 2007?

(iii) How many have been granted or denied?

(iv) How many conclusive certificates have been issued in relation to FOI requests?

Answer: 

(i) SBS relies on guidelines issued by the Department of the Prime Minister and Cabinet.

(ii) Three

(iii)

1 Granted

1 Denied

1 Withdrawn

(iv) Nil.
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