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Question: 176

Topic: CDMA network shutdown
Senator Birmingham asked:

1. How many CDMA services had not been converted to another network at the time of the shutdown?
2. Your understanding is that that information will be publicly released?
Answer: 

1. Information in relation to numbers of CDMA services was provided to my office on a commercial in confidence basis, including the information you have requested. 

2. Telstra has advised that this information will not be included in Telstra’s annual reporting.











Question: 177

Topic: CDMA network shutdown
Senator Birmingham asked:

Senator BIRMINGHAM—Thank you. Minister, in terms of releasing information, have you given any further thought to releasing the reports that you used to make your decision about the timing of the network shutdown?

Senator Conroy—It falls into two categories. Some of it is commercial-in-confidence information and some of it I think can be made available. I am happy to release information that does not fall into the commercial-in-confidence category. I am sure you understand.

Senator BIRMINGHAM—Yes.

Senator Conroy—I think there is some information we can release, so we will have a talk with the department about that.

Senator BIRMINGHAM—Those reports that are not commercial-in-confidence that Telstra would be relaxed about being released?

Senator Conroy—Yes. There is certainly some information we can provide to the committee to allow it to have a look at.

Senator BIRMINGHAM—It is just that in the previous matter it has been suggested to me that the CDMA figures used to be in Telstra’s annual reports but may not have been included in their last update.

Senator Conroy—As I said, I apologise if I am either verballing Telstra or giving you the wrong information, and I am happy to correct it if I am, but I have a recollection that in the discussions they were very concerned about ensuring that the information was not released by us and that they were going to release some information as part of their annual reporting process, because of issues of commerciality.

Senator BIRMINGHAM—On that issue of releasing those numbers on notice, if Telstra are not going to release it in their annual report, will you undertake to ask Telstra about it?

Senator Conroy—I can ask them about it. They have only given them to us on the basis that we would not release them but, if they do not release them, I am happy to raise the matter with them.

Answer: 

1. In a media release on 15 April 2008, I made available information that was not considered commercial-in-confidence relating to how Telstra had addressed the concerns I outlined in my January decision. However, information provided to my office by Telstra on a commercial-in-confidence basis currently remains so, including the information relating to CDMA numbers. 

2. Telstra has advised that this information will not be included in Telstra’s annual reporting.











Question: 178

Topic: Next G handset emissions standards
Senator Parry asked:

So there must be a maximum emission standard?

Answer: 

The Australian Communications and Media Authority (ACMA) is responsible for overseeing mobile phone emission standards.

ACMA has advised that its radiofrequency electromagnetic energy (EME) health exposure regulatory arrangement requires mobile phone handsets to be tested for compliance with a mandatory EME exposure standard before products can be supplied to the Australian market.  The Radiation Protection Standard for Maximum Exposure Levels to Radiofrequency Fields - 3 kHz to 300 GHz (the standard) was developed by the Australian Radiation and Nuclear Safety Agency (ARPANSA) which is the Commonwealth Government agency under the Health and Ageing Portfolio, responsible for radiation research and protection.  
The standard is aligned with the internationally recognised ICNIRP (International Commission for Non-Ionizing Radiation Protection) guidelines adopted by many other countries and sets maximum exposure limits well below levels shown to have health effects. 
The standard can be downloaded from the ARPANSA website at www.arpansa.gov.au/Publications/codes/rps3.cfm and the Radiocommunications (Electromagnetic Radiation - Human Exposure) Standard 2003 which mandates the ARPANSA standard is available on ComLaw www.comlaw.gov.au/comlaw/Legislation/LegislativeInstrumentCompilation1.nsf/0/064C496C9CABFCC6CA2572AD0009A681?OpenDocument.










Question: 179

Topic: CDMA network shutdown
Senator Birmingham asked:

How many CDMA customers are still to formally establish an alternative mobile service?

Answer: 

Information provided to my office by Telstra on a commercial in confidence basis currently remains so, including the information you are referring to. 











Question: 180

Topic: Closure of CDMA network
Senator Birmingham asked:

On what basis did the Minister give his approval for the decommissioning of the CDMA network, given that constituents across the electorate of McEwen continue to complain that they do not have adequate Next G coverage and, further, report that Telstra technicians are confirming that Next G does not cover all areas. 

The range of reports includes:

· A Telstra technician attending a property in Strathewen, just 40 kilometres from the Melbourne CBD, confirmed that the Beale Avenue property was not in the Next G network coverage area. 

· A Cottles Bridge Road, Strathewen, resident, who previously received full network service with CDMA, now reports sporadic coverage with Next G. His mobile phone works inside his house, with a desk antenna, but when outdoors, only receives service when on hilltops. If he has an accident in a valley, he has no means of seeking assistance – he does not own a Collie named Lassie. 

· An elderly resident at Mount Macedon (around 90 minutes drive from the Melbourne CBD) has bought a walkie-talkie – a last century communication device – to summon her neighbour in the event of an emergency, because it works better than her top-of-the-range Next G mobile phone, which was recommended by Telstra for use with its new network. 
· A Buxton constituent has given up “in utter disgust” after spending days seeking advice through various Telstra ‘helplines’ because, in his words, “The whole approach of Telstra is trying to sell phones.  Their approach is pitched at up-selling, not providing a service. Telstra is sales-pitch oriented and to hell with whether it works or not.”

Answer: 

Following my decision in January to postpone the CDMA closure, Telstra responded quickly to put in place a rectification plan to address my concerns. Specific actions arising from Telstra’s rectification plan included:

· the establishment of a dedicated hotline – freecall 1800 888 888 – to assist customers not receiving equivalent handheld coverage;

· an accreditation program for Telstra shops and other major stores selling Next G products to train staff to better assist customers, provide better customer information and ensure stock availability; 

· the engagement of Telstra Coverage Advocates to contact and/or visit customers at their premises with regard to Next G issues; and
· proactive mobile health checks to assist Next G customers with high levels of call drop outs.

Telstra reported on 20 March 2008 detailing the effectiveness of the measures contained in its rectification plan and also provided supplementary information. At the time of my decision, among other things, Telstra had:

· ensured that its website contained more detailed information on the suitability and characteristics of Next G handsets;

· completed an extensive staff and store accreditation program and Telstra coverage advocates had contacted around 35,000 CDMA customers and visited over 1,300 customers to assist them with migrating to Next G; and

· been proactively contacting customers and offering solutions to those experiencing high call drop-out rates. 

In addition, since Telstra established its Next G hotline in January, thousands of customers received free handset upgrades and assistance with Next G equipment.

I also considered stakeholder submissions, contacts from consumers and responses from state, territory and local governments. 
I notified Telstra on 15 April 2008 that I was satisfied it had sufficiently rectified the problems I identified in January. Telstra closed its CDMA network on 28 April 2008. 
Although Telstra’s dedicated Next G hotline ceased operating on 1 July 2008, consumers can receive similar assistance by contacting Telstra’s regular complaints line on 12 51 11. Solutions for consumers are considered on a case-by-case basis. 

The Australian Communications and Media Authority (ACMA) will monitor the Next G network call drop-out rates and congestion levels over the next year and report any problems to me. 

I encourage consumers with Next G queries or difficulties with their Next G equipment and services to contact Telstra in the first instance. If consumers’ problems are not resolved by contacting Telstra, they could contact the Department of Broadband, Communications and the Digital Economy by phoning freecall 1800 883 488. 

ACMA is responsible for monitoring and enforcing Telstra’s ongoing obligation to provide coverage in non-metropolitan areas that is equivalent to the coverage provided by the previous CDMA coverage. Consumers unable to resolve their coverage issues through Telstra's hotline, and consider that the current Next G coverage in their area is not equivalent to the previous CDMA coverage, can lodge a complaint with ACMA. Consumers can contact ACMA in relation to these issues on 1300 850 115 or email infrastructure@acma.gov.au.
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