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    Question:   61
Topic: Funding over last triennium
Senator Birmingham asked:

Senator BIRMINGHAM—Over the current triennium to 2009, how does total funding compare with that which ended in the previous triennium?

Mr Torpy—I do not think we have those figures with us. It would be a slight increase basically flowing from funding for the indexation that we get from the WCI6 and also from digital funding for digital transmission. They are the main areas of increase.

Senator BIRMINGHAM—Perhaps you could take that on notice too and, if you could, give us those exact figures?

Mr Torpy—We will give you the exact figures, yes.

Answer: 

SBS: Government appropriation  

	Triennium 
	$m* 
	$m

	2003-04
	145,776
	

	2005-05
	162,394
	

	2005-06
	176,472
	

	Triennium 2003- 2006
	484,682

	2006-07
	177,526
	

	2007-08
	188,601 
	

	2008-09
	190,036   (PAES est)
	

	Triennium 2006- 2009
	556,163


* Note: Includes appropriation for digital transmission costs. Digital transmission costs have increased significantly as a proportion of total government appropriation (from 19% in 2003-04 to an estimated 29% in 2008-09) as new digital television services have been rolled out over the last two trienniums.  
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    Question:   62

Topic: Complaints to ACMA
Senator Allison asked:

Senator ALLISON—….Is it the case that complaints concerning natural breaks cannot be made to ACMA and is this the reason why that is the case?

Mr Brown—I will have to take that on notice again.
Answer: 

SBS considers this to be the effect of the relevant provisions of the Special Broadcasting Service Act 1991 (SBS Act). Under s10(j)(i) of  the SBS Act, it is a duty of the Board to develop codes of practice relating to programming matters and notify those codes to ACMA. Under the Broadcasting Services Act 1992, ACMA deals with complaints in relation to the SBS Codes of Practice when referred to it by a complainant under s150(a) or (b).

Section 45 of the SBS Act outlines the powers of SBS in relation to advertising and sponsorship. Under s45(4)(b), the Board of SBS may develop guidelines on other matters relating to advertisements including the placement of advertisements. ACMA does not have the power to review guidelines created under the SBS Act.

Complaints concerning the placement of advertisements are dealt with by SBS.
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    Question:   63

Topic: Confidentiality agreements 
Senator Allison asked:

Senator ALLISON—..Are there confidentiality agreements?

Mr Brown—No. There is an employment code of practice which all of us who are employed by SBS, including me, are bound by, and that in part deals with who may speak on behalf of SBS and who may make comments about SBS. Clearly that does not permit everybody in SBS to make those comments.

Senator ALLISON—Can a section of that clause be provided?

Mr Brown—Yes. I could supply you with the full code.

Answer: 

The section of the SBS Employee Code of Conduct concerning public comment by SBS employees is shown below. The full SBS Code of Conduct is attached.
SBS Employee Code of Conduct: Public Comment
2.10 Public Comment

SBS employees, as members of the community, have the right to make public comment and to enter into public debate. However, there are some occasions where public comment by an SBS employee is inappropriate.

“Public comment” includes views expressed in any forum or media where it might be expected that the comment will spread to the community at large. SBS makes a distinction between public comment on “SBS matters” and “non SBS matters”.

2.10.1 SBS Matters

No SBS employee may make public comment about SBS matters without the authority of the Managing Director or his or her delegate. “SBS matters” include programming, editorial, employment and management policy and practices, and any other matters relating to SBS’s operations.

2.10.2 Non-SBS Matters

SBS is a publicly funded national broadcaster which must be, and be seen to be, objective and impartial. There may be occasions when public comment on

non-SBS matters by an employee acting as a private individual could be detrimental to public perceptions of SBS’s independence, particularly when the employee has a high public profile.

It is the responsibility of the employee to determine where there is the potential for such a situation to arise and to ensure that their status as a private individual is clearly established before any public comment is made. If the employee is in any doubt, they should seek advice from their manager.
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Question: 64

Topic: LOTE programming
Senator Allison asked:

Senator ALLISON—I have some questions about the number of hours that are devoted to programs in languages other than English in evening prime time on a night-to-night basis on SBS television………………… 

Mr Meagher—Obviously we will provide you with the most up-to-date information but an answer we provided to a question Senator Conroy asked in relation to this issue was that in the three months prior to the introduction of in-program breaks, which was 9 October 2006, languages other than English programming scheduled during prime time averaged 32 per cent. In the period subsequent to when the answer was given, which was to June 2007—so the three months prior to June 2007—the average was 34.8 per cent. So there had actually been a slight increase in that period. But as I have said, we will get you the most up-to-date material.

Senator ALLISON—Thank you.

Answer: 

For 2008 (up to 30 March), in the evening prime time (6pm – midnight) on the SBS main channel: 

(a) 32.03% of nightly programming (167 hours) was in a language other than English.

(b) 67.74% of nightly programming (354 hours) was in English.
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    Question:   65

Topic: English lesson programs
Senator Allison asked:

Senator ALLISON—English lesson programs also seem to be on the decline. Is that the case?

Mr Brown—English tuition programs?

Senator ALLISON—Yes.

Mr Brown—They have not existed on SBS television in the time that I have been with SBS, which is five years. You would be aware that this was something that we sought previously in a funding round to be part of our multichannel proposition, and that was unsuccessful.

Senator ALLISON—So when did they stop?

Mr Brown—I would have to take that on notice.

Answer: 

SBS produced the 65 episode series "English at Work" which was broadcast from 1989 to 1997.
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    Question:   66

Topic: Ads in LOTE 
Senator Allison asked:

Senator ALLISON—Are there any ads that are allowed in languages of the program that are not English or any ads that are not allowed but are run?

Mr Brown—There certainly are in radio. Let me take that on notice because I think there might be some in that part of our schedule which we call World Watch where we take news programs from other countries and broadcast them in language. From time to time there is a specific interest in being associated with those programs.

Senator ALLISON—Thank you.

Answer: 

SBS Radio broadcasts most advertisements during its language programs in languages other than English. Nearly all advertisements broadcast on SBS Television are in English. However, there have been a few instances where advertisements have been broadcast in a language other than English.
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    Question:   67

Topic: Job vacancies advertised
Senator Wortley asked:

Senator WORTLEY—Still on the issue of staffing, how many job vacancies in total has SBS advertised each year in the last three years?

Mr Brown—I would have to take that on notice.
Answer: 

2005 - 127

2006 - 124

2007 – 163

Note: Includes full/part time, casual and specific period engagements. 
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    Question:   68

Topic: Workforce figures
Senator Wortley asked:

Senator WORTLEY—and the others you could take on notice and get answers back to me, thank you.

How many of these positions were offered on an ongoing basis and how many on a contract basis? How many permanent employees are currently employed on AWAs?

Mr Brown—I can answer that.

Senator WORTLEY—Yes.

Mr Brown—Twenty-seven per cent of our current workforce are on AWAs.

Senator WORTLEY—How many non-ongoing or contract employees are on AWAs? Does that include contract and non-ongoing employees?

Mr Brown—Would it help you if I just gave you the four categories of employees and then you could see where they fit?

Senator WORTLEY—Sure.

Mr Brown—We have a certified agreement which provides for two instruments. 
One is an ongoing status, that permanent status that you referred to. There is also in there a specified period which we are entitled to employ under the certified agreement.

Senator WORTLEY—Is that for a specific term or on a task contract basis?

Mr Brown—It may be task related or it may be duration related, such as a certain program run or a certain event that we have no confidence is going to continue. Currently, ongoing is 51 per cent of the entire workforce; specified period is 14 per cent; AWAs is 27 per cent; and executive or common law contracts, eight per cent.

Senator WORTLEY—Thank you. Would you be able to provide the actual figures rather than the percentages on notice?

Mr Brown—The number of contracts?

Senator WORTLEY—Thank you.

Answer: 

	Certified Agreement
	Staff numbers

	Ongoing
	420
	

	Specified Period
	116
	536

	Individual Contracts
	
	

	AWAs

	224
	

	Executive (common law) contracts
	67
	291

	Total
	
	827
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    Question:   69

Topic: Arabic program advertising AWA
Senator Wortley asked:

Senator WORTLEY—…….on the Arabic program on the 22, 23 and 24 January 2008, a marketing position was advertised as being on an AWA. Can you explain why that was the case?

Mr Brown—I am not aware of that being the case. We will look into it and I will give you an answer on notice.

Answer: 

On 3 December 2007, SBS received formal advice from the Department of Employment, Education and Workplace Relations (DEEWR) (Non-APS Advice 09 of 2007 - Agreement Making Arrangements) informing authorities that “…until alternative arrangements are advised and where there is no satisfactory alternative, Authorities may continue to offer employees Australian Workplace Agreements”. These arrangements were confirmed in subsequent advice (Non-APS WR Advice 10 of 2007 - Agreement Making Arrangements) on 21 December 2007 which extended the advice until further notice.
The position advertised on the Arabic program on the 22, 23 and 24 January 2008 was for an Account Executive position for the proposed SBS Direct Radio Sales Team. The remuneration structure for this position was based on a combination of base salary, car allowance and tiered commission structure which could not be accommodated under the existing SBS Certified Agreement and for which SBS could not identify any satisfactory alternative industrial arrangements. 

SBS intended to advise the successful candidate that the job offer was not dependent on acceptance of an AWA (as required by the DEEWR advice notices noted above). However, this was not necessary as no candidates met the selection criteria for the position, and consequently no job offer was made (interviews for the position were completed by 15 February 2008). 

SBS received notice that no new AWAs may be offered to existing or prospective Australian Government employees on 29 February 2008 (Non-APS WR Advice 1 of 2008 – Australian Government Employment Bargaining Framework). SBS no longer offers AWAs.
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    Question:   70

Topic: Radio complaints
Senator Birmingham asked:

Senator BIRMINGHAM—You have indicated complaints about radio are very few?

Mr Brown—Yes, they do not run at a very high level.

Senator BIRMINGHAM—In terms of what you would treat as formal complaints in the discussion you had with Senator Allison, do you have complaint numbers for the previous year?

Mr Brown—I think it will be single digits. I can take that on notice though and confirm that for you.

Senator BIRMINGHAM—Could you also outline what those complaints were about.

Mr Brown—Yes.

Answer: 

	Language Program
	Date Received
	Issue
	Outcome

	Sinhalese
	2 March 2007
	Code 2.2 Accuracy & Balance
	Upheld

	Somali
	15 March 2007
	Code 1.3 Prejudice etc
	Dismissed

	Hungarian
	15 June 2007
	Code 2.2 Accuracy & Balance
	Dismissed

	Russian
	12 September 2007
	Code 1.3 Prejudice etc and Code 2.2 Accuracy & Balance
	Dismissed
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    Question: 71

Topic: Staff Employed by SBS
Senator Birmingham asked:

How many staff are employed by the Special Broadcasting Service Corporation (SBS)?

Answer: 

827
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Question: 72

Topic: Staff Age Profile
Senator Birmingham asked:

What is the age profile of staff employed by SBS?
Answer: 

Under 20 years: 
    3
20-39 years: 

358

40-59 years:

390

Over 60 years: 
  76
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    Question: 73

Topic: Staff gender mix at SBS
Senator Birmingham asked:

What is the gender mix of staff employed by SBS?

Answer: 

Male:

421

Female:
406
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    Question: 74

Topic: Retirement of SBS staff
Senator Birmingham asked:

How many staff, and what percentage of total staff employed by SBS, are scheduled or expected to retire in each of the next three years?

Answer:

Unknown – SBS does not have a minimum retiring age.
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Question: 75

Topic: Recruitment strategies at SBS
Senator Birmingham asked:

What recruitment and employment strategies does SBS have in place to attract qualified individuals?

Answer:

SBS adopts a range of recruitment and employment initiatives depending on the speciality of the position(s) being recruited for. This may include: 
· for positions requiring particular language skills, targeted recruitment advertising in language on SBS Radio and in community newspapers in languages other than English;
· the recruitment of cadet journalists who are employed by SBS while completing journalism studies; and
· placement of job advertisements in industry specific publications. 
As an employer, SBS also has a highly recognised brand and offers generous employment conditions. 
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    Question: 76

Topic: Staff leaving SBS
Senator Birmingham asked:

How many staff have left SBS in the last twelve months?

Answer: 

100 employees left SBS employment in the last 12 months. The reasons for these cessations were: 

Death - 1

Invalidity Retirement - 2

Retirement - 6

Redundancy - 15

Resignation - 75

Termination - 1

Outcome 1, Output 1.1, 1.2





    Question:  77

Topic: Staff employed under APS classification structure
Senator Birmingham asked:

How many staff are employed by SBS at APS, EL and SES level? 

Answer: 

SBS is not part of the Australian Public Service and is not subject to the APS classification structure. Therefore SBS has no staff employed in these classifications.
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    Question: 78

Topic: SBS staff earning more than $130.000
Senator Birmingham asked:

How many staff employed by SBS earn more than $130,000?

Answer: 

SBS has 38 employees with total remuneration of more than $130,000.
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    Question: 79

Topic: Wage restraint by SBS
Senator Birmingham asked:

Will SBS be mindful of the Prime Minister's call for "wage restraint" in setting or adjusting salaries this year, particularly in relation to senior executives?

Answer: 

In setting remuneration for all of its employees SBS is required to follow the relevant policies and guidelines issued by the Department of Education, Employment and Workplace Relations. 
These include the Australian Government Employment Bargaining Framework, which sets out Australian Government policy as it applies to workplace relations arrangements and remuneration in Australian Government employment, and the Supporting Guidance to the Australian Government Bargaining Employment Framework (February 2008). 
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    Question: 80

Topic: Graduate recruitment by SBS
Senator Birmingham asked:

Does SBS intend to recruit new graduates over the next three years and, if so, how many per year? How does this compare to the last three years?

Answer: 

SBS does not have a Graduate recruitment program. 

Outcome 1, Output 1.1, 1.2





    Question:  81

Topic: Recruitment of graduates
Senator Birmingham asked:

What challenges does SBS face in recruiting new graduates?

Answer:

Although SBS does not have Graduate Recruitment Program, SBS faces the same challenges in recruiting qualified employees as other employers in a tight labour market.
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    Question: 82

Topic: Underspent programs
Senator Birmingham asked:

What programs are currently underspent, and what are the reasons for these underspends?

Answer: 

SBS is funded using operation wide appropriations from the Australian Government. SBS apportions its appropriation against outputs and reports expenditure against these outputs, rather than specific programs.

Outcome 1, Output 1.1, 1.2





    Question: 83

Topic: Efficiency dividend
Senator Birmingham asked:

Has the Government formally advised SBS to achieve a two per cent efficiency dividend? How does SBS intend to achieve this? How much will this save this year and in future years?

Answer: 

SBS is exempt from the efficiency dividend.
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    Question: 84

Topic: Government cuts to SBS programs
Senator Birmingham asked:

Has the Government cut any current or planned SBS programs and, if so, what is their value? What services will not be delivered as a result of these cuts? Will there be any staff reductions as a result of these cuts?

Answer: 

No.
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Question:  85

Topic: New programs and policies
Senator Birmingham asked:

What new programs or policies are being implemented by SBS as a result of commitments made by the new Government prior to and during the 2007 election campaign?

Answer: 

None.
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Question: 86

Topic: Additional staff
Senator Birmingham asked:

Are any additional staff being recruited by SBS to implement these programs or policies and, if so, how many?

Answer: 

No.

Outcome 1, Output 1.1, 1.2





    Question: 87

Topic: Cost of new programs
Senator Birmingham asked:

What is the expected cost of implementing new programs or policies in the current financial year and in each of the next three years?

Answer: 

No new programs have been implemented.
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    Question: 88

Topic: Costs of reorganisation
Senator Birmingham asked:

What costs have been incurred by SBS as a result of departmental reorganisation following the election of the new Government?

Answer: 

None.

Outcome 1, Output 1.1, 1.2





   Question: 89

Topic: SBS Staff in Minister’s Office
Senator Birmingham asked:

How many staff employed by SBS work within the Minister's office?

Answer: 

None.
