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Question: 175
Topic: Internet Industry Association ISP filtering study
Senator Barnett asked:  Has the Internet Industry Association’s feasibility study of ISP filtering and the survey of the like been received by the Department and is it available to the Committee?
Mr Rizvi: We have received a draft report from the IIA. The report has not yet been approved by the board of the IIA. Once it has been, we will have a final and we will then brief the Minister on that particular report.
Senator Barnett: Will you make it available to the Committee?

Senator Conroy: I will take that on notice. 

Answer: 

Following receipt of a final copy of the Internet Industry Association’s report into ISP level filtering a decision will be made by the Minister concerning the release of the report.
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Question: 176

Topic: Netalert call centre
Senator Webber asked:

How many people are working at the call centre?

Answer: 

The call centre contract does not require a specific number of staff to be employed. The contract is based on a fixed cost plus a variable cost per call answered arrangement.

The call centre provides online safety advice, and when relevant forwards customers’ queries in regard to specific PC filters provided under the NetAlert program to the relevant PC company call centre.

The call centre also provides advice to customers who complain about content on the internet or want to report internet activity that is inappropriate or illegal, by referring callers to the Australian Communications and Media Authority or the Australian Federal Police Online Child Sex Exploitation Team (OCSET).
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Question: 177 Topic: Netalert call centre
Senator Webber asked:

And the cost of the call centre, please, if you could take that on notice?

Answer: 

The call centre charges consist of a monthly charge and some additional per call charges.

The daily operating charge for the call centre in February 2008 is estimated at $299. 
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Question: 178

Topic: Comparison of remuneration ABC and Australia Post
Senator Parry asked:

Senator PARRY—Can I just direct one more question to you, Minister: will you do a comparison of the salaries paid to Australia Post compared to ABC. It appears ABC has competitors in the commercial market and Australia Post does not, yet Australia Post salaries seem very high compared to ABC. Whether ABC are too low or Australia Post is too high, would you do a comparative analysis with the private sector?

Senator Conroy—Perhaps you might want to narrow the scope of your comparison. Obviously it is something that I am going to have to take on notice, but perhaps you would like to narrow the focus a little bit. They are both very large organisations with many employees.

Senator PARRY—Just to executive remuneration in particular. The ABC has as a $130,000 threshold from last year’s annual report. That is a good starting measure.

Answer: 

The Australian Broadcasting Corporation and Australia Post Boards are responsible for determining the terms and conditions of employment for staff under their respective enabling legislation. 

The relevant level of executive salaries paid between these two organisations can be attributed to the fact that the corporations operate in different market environments and that the organisations differ significantly in the respective size and scale of their operations.

The ABC advises that it sets and reviews executive remuneration with reference to internal relativities, annual APS SES salary surveys and private sector remuneration surveys. According to the ABC, overall, its executive salaries are in line with relevant APS SES levels. The ABC advises that benchmark studies and external comparisons have shown that ABC executive salaries are generally well below the median of the private sector market data.

Australia Post has advised that remuneration levels reflect the need to attract and retain quality personnel. The corporation's policy is to set salaries by reference to the relevant market median. Market median data is surveyed annually through remuneration consultants Mercer HR.
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Question: 179

Topic: ABC staff elected director
Senator Kemp asked:

Senator KEMP—…I am just asking you: is the code of conduct that was in place at the time that Mr Newman resigned still in place? Is the legal advice that the staff-elected representative acted upon still the relevant legal advice that is available to staff?

Senator Conroy—Because we are going back some time in history, to 2000, I will probably need to take that on notice.

Answer: 

The ABC has advised that the ABC Board Protocol of October 2004 (which is the "code of conduct" referred to in the question) remains in effect. It is available publicly on the Board section of ABC Online.

 

The ABC further advises that the legal advice the Staff Elected Director purported to be acting upon was private advice, sought by her, which was never made available to the Board.
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Question: 180

Topic: SBS advertising complaints
Senator Allison asked:

Senator ALLISON—Minister, have you had a chance to look into this issue? Do you, in principle, support the idea that a formal complaint ought to be able to be made about whether or not the advertising break in the program is or is not a natural break, as it were?

Senator Conroy—If I could take that on notice, just because it is an interesting line.

Senator ALLISON—It is already on notice.

Senator Conroy—Yes. But if I could take it on notice as opposed to the SBS. I was not aware that you had given SBS some questions. If I could take that on notice and get back to you?

Answer: 

The Minister for Broadband, Communications and the Digital Economy requested from SBS a report on its legal advice in relation to the change to the times and manner in which advertising could be shown.
The Minister is currently considering this report.

Under s10(j)(i) of  the Special Broadcasting Service Act 1991 (SBS Act), it is a duty of the SBS Board to develop codes of practice relating to programming matters and notify those codes to ACMA. Under the Broadcasting Services Act 1992, ACMA has the power to investigate complaints against the SBS Codes of Practice.

Section 45 of the SBS Act outlines the powers of SBS in relation to advertising and sponsorship. Under s45(4)(b), the Board of SBS may develop guidelines on other matters relating to advertisements including the placement of such advertisements. ACMA does not have the power to review guidelines created under the SBS Act.

Complaints concerning the placement of advertisement are dealt with by SBS.
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Question: 181

Topic: NetAlert advertising budget
Senator Ronaldson asked:

What impact will funding cuts of $6.4 million announced by the government have on the NetAlert program’s education and advertising budget?

Answer: 

The saving of $6.4 million is associated with the termination of the NetAlert- Protecting Australian Families Online consumer information campaign. For the most part this saving relates to an additional phase of the advertising campaign not undertaken. Further savings were achieved in relation to the production and distribution of an online safety information booklet. 
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Question: 182

Topic: Audio Description and Captioning Review
Senator Stott Despoja asked:
In a media release issued on 12 September 2007, former Minister for Communications, Information Technology and the Arts, Senator Helen Coonan, launched an investigation into access to electronic media for the hearing impaired  “to stocktake developments in captioning and other essential access technologies that assist hearing impaired Australians, and consider options for their extension beyond the current requirements”.

The media release stated that "The investigation into access to electronic media and films by the hearing impaired is to be completed by 30 April 2008, with the full report of that investigation to be tabled by the Minister in Parliament" and that a "discussion paper for public comment will be released over coming weeks."

1. Does the Government intend to proceed with the inquiry initiated by the former Minister?

2. If so, what is the status of the inquiry?

3. When does the Government intend to release the proposed discussion paper? 

4. Does the Government consider that that the proposed completion date of 30 April 2008 has been compromised by the delay in the inquiry's progress?
5. Has the Government conducted any consultations in relation to the inquiry?

Answer: 

1. Yes.
2. On 30 April 2008, the Minister for Broadband, Communications and the Digital Economy released a discussion paper as part of the investigation. The discussion paper is available on the Department’s website at www.dbcde.gov.au and submissions from the public are invited in writing by 13 June 2008.

3. See response to question 2.

4. The calling of the Federal election and change of government has impacted on the timing for this investigation and the original completion date of 30 April 2008 has been extended.
5. Consultations have taken place with a range of representatives of industry and people with hearing and vision impairments, and with other relevant government agencies in developing the discussion paper, and the discussion paper has been released for public consultation.
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