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Question: 90
Topic: Sports FM
Senator Johnston asked:

Can we have that [Authority] paper [on the termination of Sports FM]?
Answer: 

The Authority paper and related documents have been supplied to the Committee, and a copy is also attached to this response.
Outcome 1, Output 1.2 






Question: 91

Topic: Sports FM
Senator Johnston asked:

When was Sports FM advised that it would be disconnected, so to speak?
Answer: 

On 7 January 2008, the Australian Communications and Media Authority (ACMA) advised Western Sports Media Inc (Sport FM) in writing that its application for a long term community radio broadcasting licence was not successful. Sport FM was also advised in that letter that ACMA had decided to vary the licence period of Sport FM’s temporary community radio broadcasting licence (TCBL) so that it would expire on 21 January 2008.

Under the Broadcasting Services Act 1992 (the Act), if ACMA proposes to vary the licence period of a TCBL, ACMA is required to give the licensee written notice of its intention and a reasonable opportunity to make representations to ACMA in relation to the proposed action. 

On 3 December 2007, ACMA wrote to both Sport FM and Capital Community Radio Inc (Seniors Radio) who were sharing the frequency 90.5 MHz to provide temporary community radio broadcasting services. Both licensees were advised that ACMA was likely to make a decision with respect to the allocation of a long term licence using 90.5 MHz in early January 2008 and that the frequency would therefore no longer be available for temporary community broadcasting. In light of this, ACMA advised both licensees that it was proposing to vary the licence period of their TCBLs so that they would expire the day before the allocation of the long-term licence to the successful applicant. Both licensees were invited to make representations to ACMA about the proposed action and to advise their listeners of the possibility that they would have to cease broadcasting in January 2008. 

Outcome 1, Output 1.2 






Question: 92

Topic: Sports FM
Senator Johnston asked:

Can we have the documentation in support of the application from the Aboriginal group that has the licence, please?
Answer: 

The Authority paper and related documents have been supplied to the Committee, and a copy is also attached to this response.

Outcome All, Output All 






Question: 93
Topic: Telstra NextG coverage
Senator Macdonald asked:
You have told me [the survey] did go north of Mackay…Tell me where it went [north of Mackay]. 

Answer:
Details of the survey route are provided in response to Question 94. The ACMA survey covered nearly 15,000km, including stretches north of Mackay in terms of latitude, including sections from Mt Isa to Port Hedland.

Outcome All, Output All 






Question: 94
Topic: Telstra NextG coverage
Senator Birmingham asked:
Are you able to provide us with a comprehensive list of where the survey work was undertaken?…Perhaps you could identify the 230 cells?…And how those cells were selected or how those locations were selected? 

Answer:
A map showing the survey route is attached.

 

The routes were chosen because of the diversity of conditions that would be encountered.  They included city and regional areas but mainly focused on rural, regional and remote areas where NextG coverage is likely to be the only mobile network available. They included a selection of sites in all States and the Northern Territory and covered a range of terrain and vegetation as well as urban, suburban and rural environments.
Outcome All, Output All 






Question: 95
Topic: Telstra NextG coverage
Senator Nash asked:
How many of these mobile quick cells is Telstra using?

Answer:
ACMA does not have this information. The Telstra licence permits Telstra to deploy base stations, including Cell On Wheels, anywhere in Australia. Although Telstra provides advice of base station locations, ACMA could not distinguish between fixed location base stations and Cell On Wheels using this information.
Outcome All, Output All 






Question: 96

Topic: Telstra NextG coverage
Senator Nash asked:
Are you just assuming that [Telstra is using a Cell On Wheels at Hoskinstown is to keep the tower from interfering with the Molonglo telescope]?

Answer:
ACMA understands that Telstra deployed a Cell On Wheels at the Hoskinstown Exchange on 15 May 2007, and on 30 October 2007 replaced it with another Cell On Wheels at a higher elevation near the Hoskinstown Exchange, to overcome interference caused to the Molonglo Observatory Synthesis Telescope.

Outcome All, Output All 






Question: 97

Topic: Telstra NextG coverage
Senator Nash asked:
What guarantee is there that the quick cell, being mobile, will not be removed at some point, given that the whole assessment of this Next G network should be on a permanent basis? …Was that quick cell tower part of one of the regions for the audit progress?

Answer:
Decisions on deployment of Cell On Wheels and their locations are made by Telstra. 

ACMA understands that they are typically used where additional capacity is required at short notice and for temporary operation. The Cell On Wheels near Hoskinstown was not part of the survey routes assessed by ACMA.
Even after the CDMA network is shut down, there will be an ongoing requirement through the existing carrier licence condition on Telstra to continue to provide coverage into the future in non-metropolitan areas that is equivalent with the CDMA coverage provided on 1 June 2007.

Outcome All, Output All 






Question: 98

Topic: Telstra NextG coverage
Senator Nash asked:
I was going to ask somebody who understood these things about this short set time of approximately one hour. A definition of what a ‘short set time’ is would be very useful.

Answer:
While Telstra would be best placed to provide a definition, ACMA understands that the term relates to the time that it takes to set the Quickcell up to be operational once it is on site. 
Outcome All, Output All 






Question: 99

Topic: Telstra NextG coverage
Senator Barnett asked:
You said earlier in your introductory remarks that particular geographic areas needed looking at [in relation to CDMA/Next G coverage]. Can you identify which areas you were referring to and were any of those in Tasmania?

Answer:
The areas are represented by those sub routes for which ACMA assessed that CDMA coverage exceeds NextG by more than 3 kilometres and are listed in Table 6.2 of ACMA report “CDMA – NextG Coverage Equivalence”. None of the sub routes is in Tasmania.
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Question: 100

Topic: Telstra NextG coverage
Senator Barnett asked:
I… would like you to reconsider Telstra’s request to keep this [information identifying the six less sensitive handsets] blacked out. I would like you to table the report without it being blacked out for the committee…Would you please reconsider?

Answer:
The content blacked out in the published version of the report was content identified by Telstra as being commercial-in-confidence. This remains the current situation and hence cannot be released.

Telstra has, however, agreed to increase the amount of information on each Next G handset model that it provides via its website and through its retail outlets. This includes information on where less sensitive handsets are suited for use. Two of the six less sensitive handsets have been withdrawn from sale by Telstra and hence are not on the Telstra website.
Outcome 2, Output 2.1, 2.2 






Question: 101
Topic: ACMA ISP trial
Senator Barnett asked:

In terms for the ACMA ISP trial …in Tasmania … could you please advise the committee of the terms of reference, table the terms of reference for that trial and advise the committee of the report date?

Answer:

The terms of reference for the ISP level filtering trial, including the report date was specified by the Minister for Communications, Information Technology and the Arts in section 3 of the Protecting Australian Families Online Direction No. 1 of 2007. These are extracted below. 


ACMA was directed to conduct a trial of one or more commercial products (‘the Product’) in accordance with the following:

3.1 
Purpose

The purpose of the trial is to determine:

3.1.1 
the capacity of available technology to filter at ISP level illegal or inappropriate internet content that consumers may access through an ISP; and 

3.1.2 
advances made since previous trials of such filter technologies were carried out.
3.2
Selection

3.2.1
The Product selected must be intended to provide the capability of ISP-level filtering of Internet content that is illegal and Internet content that is inappropriate for minors.

3.2.2
Other criteria for selection of the Product may be determined by ACMA.

3.3
Criteria

The trial will test the Product against the following criteria:

3.3.1
Performance - whether the Product causes delays or otherwise degrades Internet performance;

3.3.2
Effectiveness - the extent to which the Product blocks:

•
illegal content; 

•
content that may be inappropriate for minors; 

•
innocuous content;

3.3.3
Scope - whether the Product is capable of filtering Internet traffic other than web content, such as peer-to-peer file transfers, chat, and instant messaging;

3.3.4
Adaptability - whether the Product is capable of being customised so as to apply different levels of blocking appropriate for children of different ages, and to target different categories of content.

3.4
Location of tests

All tests required will be carried out in Tasmania.

3.5
Time Frame and Report

ACMA is to commence the trial by 30 June 2007, and deliver a report on the findings of the trial to the Minister for Communications, Information Technology and the Arts no later than 30 June 2008.

The Direction is available at http://www.acma.gov.au/webwr/_assets/main/lib310032/dir_1of07_protect_aust_families_online.pdf. 
Outcome 2, Output 2.1, 2.2 






Question: 102
Topic: ACMA ISP trial
Senator Birmingham asked:

How many URLs would you expect to be on the blacklist to meet the Labor Party’s policy of prohibiting sites such as those containing child pornography and X-rated material?

Answer: 

The Minister for Broadband, Communications and the Digital Economy noted during the Additional Estimates Hearings that his Department and ACMA were discussing the scope of the list of prohibited content (which includes depictions of child sexual abuse), and that the question would be taken on notice.
ACMA is close to finalising an agreement with the United Kingdom hotline operated by the Internet Watch Foundation (IWF), to obtain access to its list of URLs of known online child sexual abuse images. ACMA understands that this list contains between 1000 and 1500 URLs at any given time. The list is regularly revised and updated to include URLs associated with new material reported to the hotline, and to remove URLs that no longer lead to problematic images.

ACMA is also in the process of formalising a similar agreement with the United States National Centre for Missing and Exploited Children, to obtain the list of URLs dealt with by its Cybertipline.
The list of prohibited content URLs dealt with by ACMA currently contains some 950 URLs.  ACMA has yet to determine how many of the URLs on the IWF and Cybertipline lists are already on ACMA’s prohibited content list.
ACMA understands that the Minister for Broadband, Communications and the Digital Economy is also pursuing expansion of the list through dialogue with Ministers of other Governments including during APEC and OECD meetings in April and June 2008.
Outcome All, Output All 






Question: 103

Topic: ACMA staff profile
Senator Birmingham asked:

How many staff are employed by the Australian Communications and Media Authority (ACMA)?
Answer: 

The Australian Communications and Media Authority employed 591 staff as of the 18 February 2008.
Outcome All, Output All 






Question: 104

Topic: ACMA staff profile
Senator Birmingham asked:

What is the age profile of staff employed by ACMA?

Answer:

At 18 February 2008, the age profile of ACMA staff was: 

	Age
	No. of staff

	<20
	1

	21-25
	45

	26-30
	70

	31-35
	86

	36-40
	81

	41-45
	92

	46-50
	85

	51-55
	72

	55-60
	39

	>61
	20


Outcome All, Output All 






Question: 105

Topic: ACMA staff profile
Senator Birmingham asked:

What is the gender mix of staff employed by ACMA?

Answer: 

At 18 February 2008, ACMA employed 314 male and 277 female staff.
Outcome All, Output All 






Question: 106

Topic: ACMA staff profile
Senator Birmingham asked:

How many staff, and what percentage of total staff employed by ACMA, are scheduled or expected to retire in each of the next three years?

Answer: 

The number and percentage of ACMA staff expected to retire in each of the next three years are represented in the table below. Please note that these figures represent the number of employees who will turn 65 in the relevant years.

	Year
	No. of staff
	% of total staff

	2008
	2
	0.34

	2009
	3
	0.51

	2010
	5
	0.85


Outcome All, Output All 






Question: 107

Topic: ACMA staff profile
Senator Birmingham asked:

What recruitment and employment strategies does ACMA have in place to attract qualified individuals?

Answer: 

The major strategies used to date to recruit qualified staff to categories where there is short supply have been to engage Cadet Engineers, to run a multi-disciplinary Graduate Program and, for particular projects, to engage non-ongoing staff and offer retention bonuses. 
A Workforce Planning project currently underway is expected to identify future staffing needs, skills gaps and strategies to address identified gaps.
Outcome All, Output All 






Question: 108

Topic: ACMA staff profile
Senator Birmingham asked:

How many staff have left ACMA in the last twelve months?
Answer: 

In the last 12 months, 83 ongoing staff and 15 non-ongoing staff have left ACMA.
Outcome All, Output All 






Question: 109

Topic: ACMA staff profile
Senator Birmingham asked:

How many staff are employed by ACMA at APS, EL and SES level?
Answer: 

The number of ACMA staff employed at APS, EL and SES levels are represented in the table below.

	Level
	No. of staff

	ACMA (APS)
	291

	EL
	281

	SES
	19


Outcome All, Output All 






Question: 110

Topic: ACMA staff profile
Senator Birmingham asked:

How many staff employed by ACMA earn more than $130,000?
Answer: 

At 18 February 2008, 14 ACMA staff earned more than $130,000.

Outcome All, Output All 






Question: 111

Topic: ACMA staff profile
Senator Birmingham asked:

Will ACMA be mindful of the Prime Minister's call for "wage restraint" in setting or adjusting salaries this year, particularly in relation to senior executives?
Answer: 

Remuneration for the Chair, Deputy Chair and Members of ACMA is determined by the Remuneration Tribunal. As Agency Head, the Chair is required to consider all salaries within the Government’s employment framework. This framework requires all salary increases to be underpinned by productivity improvements.

Outcome All, Output All 






Question: 112

Topic: ACMA staff profile
Senator Birmingham asked:

Does ACMA intend to recruit new graduates over the next three years and, if so, how many per year? How does this compare to the last three years?
Answer: 

ACMA’s Graduate Development Program is approved on a year-by-year basis by the Executive Group. ACMA does not have a set number of graduate placements to fill each year as the intake numbers are determined by organisational need.
ACMA has run Graduate Development Programs in 2006, 2007 and a 2008 Program is currently running. Numbers for the programs are shown below:

	2006
	7 participants

	2007
	7 participants 

	2008
	2 participants


In 2008, ACMA had seven graduate positions on offer; however was unable to recruit enough suitably qualified graduates to fill all of these positions.
Outcome All, Output All 






Question: 113

Topic: ACMA staff profile
Senator Birmingham asked:

What challenges does ACMA face in recruiting new graduates?

Answer: 

There are some challenges to ACMA in recruiting graduates in general. These relate to timing of ACMA’s entry into the graduate recruitment market and uncompetitive salary rates relative to other APS agencies. Options are currently being developed to address these issues in 2008 – 2009.

However, there are specific challenges for ACMA in the recruitment of suitable engineering graduates (electrical engineers and communications engineers). In the recruitment process for the 2008 Program, ACMA identified at least four suitable applicants, however all four were unwilling to relocate to Canberra, where the majority of the ACMA engineering work takes place. No other applicants were considered to hold the relevant engineering qualifications. 
A compounding challenge for ACMA is to be competitive in the market place for this small pool of suitable engineers, against higher salary offers from private enterprise. 

Outcome all, Output all 






Question: 114

Topic: Budget issues
Senator Birmingham asked: 

What programs are currently underspent, and what are the reasons for these underspends?
Answer: 

There are currently no programs underspent within ACMA. 

Outcome all, Output all 






Question: 115

Topic: Budget issues
Senator Birmingham asked:
Has the Government formally advised ACMA to achieve a two per cent efficiency dividend?  
How does ACMA intend to achieve this? How much will this save this year and in future years?
Answer: 

Yes, the Government has advised ACMA to achieve a two per cent efficiency dividend.

A range of mechanisms will be employed to find additional efficiencies within ACMA including business process improvements and greater use of technology. These and other mechanisms will be refined as part of ACMA’s internal budget process for 2008/09.

The two per cent efficiency dividend will result in ACMA providing the following savings:

2007/08
$0.428m

2008/09
$1.777m

2009/10
$1.695m

2010/11
$1.700m

Outcome all, Output all 






Question: 116

Topic: Budget issues
Senator Birmingham asked:
Has the Government cut any current or planned ACMA programs and, if so, what is their value? What services will not be delivered as a result of these cuts? Will there be any staff reductions as a result of these cuts?
Answer: 

Funding for the Digital Action Plan was reduced for 2007/08 as part of the Government’s Budget savings. This has resulted in the following savings:

2007/08
$1.300m

2008/09
$1.307m

2009/10
$1.358m

Capital

2007/08
$0.169m

The Minister for Broadband, Communications and the Digital Economy has announced a final date for digital television switchover of 2013 and funding of $8.5 million over four years has been allocated for field based research into digital television coverage and reception black spot rectification.

Outcome all, Output all 





Question: 117 - 119

Topic: Budget issues
Senator Birmingham asked:
What new programs or policies are being implemented by ACMA as a result of commitments made by the new Government prior to and during the 2007 election campaign?
Are any additional staff being recruited by ACMA to implement these programs or policies and, if so, how many?

What is the expected cost of implementing new programs or policies in the current financial year and in each of the next three years?

Answer: 

Nil.

Outcome all, Output all 






Question: 120

Topic: Budget issues
Senator Birmingham asked:

What costs have been incurred by ACMA as a result of departmental reorganisation following the election of the new Government?
Answer: 

There have been no costs incurred by ACMA as a result of departmental reorganisation following the election of the new Government.
Outcome all, Output all 






Question: 121

Topic: Budget issues
Senator Birmingham asked:
How many staff employed by ACMA work within the Minister's office?
Answer: 

No staff employed by ACMA work within the Minister’s office.
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