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Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 
          Question No: 481 
 
Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Internet 

Senator Birmingham asked:  
Has the department/agency experienced any internet problems, such as but not limited to slow 
internet or internet blackouts? If yes, what was the reason for this? Did it impact the Minister’s 
office? 
 
Answer:  
In 2011-12 there were six reported events that affected internet availability. The cause of these 
events includes: software or configuration error and, in one case, a degradation of service believed 
to be caused by a distributed denial of service attack. These events affected all staff, and the 
Minister’s Office.  
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          Question No: 482 
 
Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Staff Amenities 

Senator Birmingham asked:  
What amenities are provided to staff?  Please provide a list. 
 
Answer:  
The amenities provided for use by Department staff include: 

 Small kitchens at all office locations equipped with refrigerators and microwave ovens; 
and 

 A staff amenities room located in the Department’s Canberra office equipped with kitchen 
appliances is available for general staff use and for fund raising activities organised by the 
Department’s Social Club.  
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          Question No: 483 
  
Program No. Corporate and Business 

Hansard Ref: In Writing 

  
Topic: Coffee Machines  

Senator Birmingham asked:  

1. Has the department/agency purchased coffee machines for staff usage?  If yes, please provide 
a list that includes the type of coffee machine, the cost, the amount, and any ongoing costs 
such as purchase of coffee or coffee pods and when the machine was purchased. 
 

2. Why were coffee machines purchased? 
 
3. Where did the funding for the coffee machines come from? 
 
4. Who is responsible for the maintenance of the coffee machines?  How much was spent on 

maintenance in 2011-12 and how much this financial year to date? Please include a list of 
what maintenance has been undertaken. Where does the funding for maintenance come from?
  

 
Answer:  
1. No. 
 
2. N/A. 
 
3. N/A. 
 
4. N/A. 
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          Question No: 484 
   
Program No: Corporate and Business 

Hansard Ref: In Writing 

   
Topic: Contractors 

Senator Birmingham asked:  

1. For this financial year to date: 
 

a) Has the department/agency ever employed Hawker Britton in any capacity or is it 
considering employing Hawker Britton?  If yes, provide details (including the work 
undertaken and the cost). 

b) Has the department/agency ever employed Shannon’s Way in any capacity or is it 
considering employing Shannon’s Way?  If yes, provide details (including the work 
undertaken and the cost). 

c) Has the department/agency ever employed John Utting & UMR Research Group in any 
capacity or is it considering employing John Utting & UMR Research Group?  If yes, 
provide details (including the work undertaken and the cost). 

d) Has the department/agency ever employed McCann-Erickson in any capacity or is it 
considering employing McCann-Erickson?  If yes, provide details (including the work 
undertaken and the cost). 

e) Has the department/agency ever employed Cutting Edge in any capacity or is it 
considering employing Cutting Edge?  If yes, provide details (including the work 
undertaken and the cost). 

f) Has the department/agency ever employed Ikon Communications in any capacity or is it 
considering employing Ikon Communications?  If yes, provide details (including the work 
undertaken and the cost). 

g) Has the department/agency ever employed CMAX Communications in any capacity or is it 
considering employing CMAX Communications?  If yes, provide details (including the 
work undertaken and the cost). 

h) Has the department/agency ever employed Boston Consulting Group in any capacity or is 
it considering employing Boston Consulting Group?  If yes, provide details (including the 
work undertaken and the cost). 

i) Has the department/agency ever employed McKinsey & Company in any capacity or is it 
considering employing McKinsey & Company?  If yes, provide details. 
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j) What contractors have been employed by the department/agency? If yes, provide details 
(including the work undertaken and the cost). 

Answer:  
 

a) The Department has not engaged Hawker Britton during the period from 1 July 2012 to  
30 September 2012 and has no plans for future engagement.   

b) The Department has not engaged Shannon’s Way during the period from 1 July 2012 to      
30 September 2012 and has no plans for future engagement.  

c) The Department has not engaged John Utting & UMR Research Group during the period 
from 1 July 2012 to 30 September 2012 and has no plans for future engagement.   

d) The Department has not engaged McCann-Erickson during the period from 1 July 2012 to 
30 September 2012 and has no plans for future engagement.   

e) The Department has not engaged Cutting Edge during the period from 1 July 2012 to                      
30 September 2012 and has no plans for future engagement.   

f)  The Department has not engaged Ikon Communications during the period from  
1 July 2012 to 30 September 2012 and has no plans for future engagement.   

g) The Department has not engaged CMAX Communications during the period from  
1 July 2012 to 30 September 2012 and has no plans for future engagement.   

h) The Department has not engaged Boston Consulting Group during the period from  
1 July 2012 to 30 September 2012 and has no plans for future engagement.   

i) The Department has not engaged McKinsey & Company during the period from  
1 July 2012 to 30 September 2012 and has no plans for future engagement. 

j) Details of the Department’s contracts valued in excess of $10 000 are available on the 
AusTender website (www.tenders.gov.au). 

While AusTender contains details of contracts valued at $10 000 or more, it is considered 
to be an unreasonable diversion of resources for the department to provide details of 
contracts valued at less than $10 000. 
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          Question No: 485 
   
Program No: Corporate and Business 

Hansard Ref: In Writing 

   
Topic: Contractors 

Senator Birmingham asked:  
 

1. For financial year 2011 – 2012: 
 

a) Has the department/agency ever employed Hawker Britton in any capacity or is it 
considering employing Hawker Britton?  If yes, provide details (including the work 
undertaken and the cost). 

b) Has the department/agency ever employed Shannon’s Way in any capacity or is it 
considering employing Shannon’s Way?  If yes, provide details (including the work 
undertaken and the cost). 

c) Has the department/agency ever employed John Utting & UMR Research Group in any 
capacity or is it considering employing John Utting & UMR Research Group?  If yes, 
provide details (including the work undertaken and the cost). 

d) Has the department/agency ever employed McCann-Erickson in any capacity or is it 
considering employing McCann-Erickson?  If yes, provide details (including the work 
undertaken and the cost). 

e) Has the department/agency ever employed Cutting Edge in any capacity or is it 
considering employing Cutting Edge?  If yes, provide details (including the work 
undertaken and the cost). 

f) Has the department/agency ever employed Ikon Communications in any capacity or is it 
considering employing Ikon Communications?  If yes, provide details (including the work 
undertaken and the cost). 

g) Has the department/agency ever employed CMAX Communications in any capacity or is it 
considering employing CMAX Communications?  If yes, provide details (including the 
work undertaken and the cost). 

h) Has the department/agency ever employed Boston Consulting Group in any capacity or is 
it considering employing Boston Consulting Group?  If yes, provide details (including the 
work undertaken and the cost). 

i) Has the department/agency ever employed McKinsey & Company in any capacity or is it 
considering employing McKinsey & Company?  If yes, provide details. 
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j) What contractors have been employed by the department/agency? If yes, provide details 
(including the work undertaken and the cost). 

Answer:  
 

a) The Department has not engaged Hawker Britton during the 2011-12 financial year and 
has no plans for future engagement.   

b) The Department has not engaged Shannon’s Way during the 2011-12 financial year and 
has no plans for future engagement.  

c) The Department has not engaged John Utting & UMR Research Group during the 2011-12 
financial year and has no plans for future engagement.   

d) The Department has not engaged McCann-Erickson during the 2011-12 financial year and 
has no plans for future engagement.   

e) The Department has not engaged Cutting Edge during the 2011-12 financial year and has 
no plans for future engagement.   

f)  The Department has not engaged Ikon Communications during the 2011-12 financial year 
and has no plans for future engagement.   

g) The Department has not engaged CMAX Communications during the 2011-12 financial 
year and has no plans for future engagement.   

h) The Department has not engaged Boston Consulting Group during the 2011-12 financial 
year and has no plans for future engagement.   

i) In the 2011-12 financial year, the Department engaged McKinsey & Company to provide 
advice and assistance with regard to the design of elements of the Digital Productivity 
Package. The engagement was undertaken with an amendment to an established contract. 
It commenced on 27 October 2011 and was completed on 31 December 2011. Prior to this, 
the Department engaged McKinsey & Company to prepare the NBN Implementation 
Study that was released in May 2010. 

j) Details of the Department’s contracts valued in excess of $10 000 are available on the 
AusTender website (www.tenders.gov.au). 

While AusTender contains details of contracts valued at $10 000 or more, it is considered 
to be an unreasonable diversion of resources for the Department to provide details of 
contracts valued at less than $10 000. 
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          Question No: 486  
   
Program No: Corporate and Business 

Hansard Ref: In Writing 

   
Topic: Grants 

Senator Birmingham asked:  
1. Please provide a list of all grants, including ad hoc and one-off grants for this financial 

year to date.  Please provide details of the recipients, the amount, the intended use of the 
grants and what locations have benefited from the grants. 

2. Have all grant agreement details been published on the department/agency’s website 
within the required timeframe?  If not, please provide details. 

3. Please provide a list of all grants, including ad hoc and one-off grants for 2011-12.  Please 
provide details of the recipients, the amount, the intended use of the grants and what 
locations have benefited from the grants. 

4. Were all grant agreement details published on the department/agency’s website within the 
required timeframe?  If not, please provide details. 

Answer:  
1. Since January 2009, all grants, discretionary and non-discretionary, made by the 

Department have been published on the departmental website at www.dbcde.gov.au. 

2. For the financial year to 30 September 2012, one grant was not published on the 
Department’s website within the required timeframe. This grant has since been published 
and can be found on the departmental website at www.dbcde.gov.au. 

3. In the 2011-12 financial year, all grants, discretionary and non-discretionary, made by the 
Department were published on the departmental website at www.dbcde.gov.au. 

4. In the 2011-12 financial year, 24 grants were not published on the Department’s website 
within the required timeframe. In all of these instances, the relevant details were published 
as soon as the omissions were identified.  
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          Question No: 487 
   
Program No: Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Government Payments of Accounts 

Senator Birmingham asked:  
1. For this financial year to date, did the department/agency pay its accounts to 

contractors/consultants etc. in accordance with Government policy in terms of time for 
payment (i.e. within 30 days)?   
a. If not, why not?  Please provide details, including what has been the timeframe for 

payment of accounts?  Please provide a breakdown, average statistics etc as appropriate to 
give insight into how this issue is being approached. 
 

b. For accounts not paid within 30 days, is/was interest being paid on overdue amounts and, 
if so, how much has been paid by the department/agency for the current financial year and 
the previous financial year? 
 

c. Where interest is being paid, what rate of interest is being paid and how is this rate 
determined? 

 
Answer:  
1.  

a. For the period 1 July 2012 to 30 September 2012, 1,118 payments were made of which 
1,033 or 92.4% were made within 30 days of receipt of a correctly rendered invoice. The 
average number of days for all payments was 17.5 days.   

b. In line with Finance Circular No 2008/10, interest is payable to small business where  
“the amount of interest is more than $10 and the contractor has issued a correctly rendered 
invoice for the interest”. No invoices have been received and no interest has been paid.  
From 1 September 2012, Finance Circular No 2012/02 - Procurement On-Time Payment 
Policy for Small Business took effect.  No interest payments have been made under this 
policy.  

c. Not applicable. 
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          Question No: 488 
   
Program No: Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Government Payments of Accounts 

Senator Birmingham asked:  
1. For 2011-12, did the department/agency pay its accounts to contractors/consultants etc. in 

accordance with Government policy in terms of time for payment (i.e. within 30 days)?   
a. If not, why not?  Please provide details, including what has been the timeframe for 

payment of accounts?  Please provide a breakdown, average statistics etc as appropriate to 
give insight into how this issue is being approached. 
 

b. For accounts not paid within 30 days, is/was interest being paid on overdue amounts and, 
if so, how much has been paid by the department/agency for the current financial year and 
the previous financial year? 
 

c. Where interest is being paid, what rate of interest is being paid and how is this rate 
determined? 
 

d. Have all accounts from 2011-12 been paid?  If not, why not? 
 
Answer:  
1.  

a. For the period 1 July 2011 to 30 June 2012, 4,994 payments were made of which 4,570 or 
92% were made within 30 days of receipt of a correctly rendered invoice. The average 
number of days for all payments was 19 days.   

b. In line with Finance Circular No 2008/10, interest is payable to small business where ‘the 
amount of interest is more than $10 and the contractor has issued a correctly rendered 
invoice for the interest”. No invoices have been received and no interest has been paid. 

c. Not applicable. 

d. All accounts from 2011-12 that have been entered into the Department’s FMIS have been 
paid. 
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          Question No: 489 
  
Program No. Corporate and Business 

Hansard Ref: In Writing 

  
Topic: Stationery Requirements  

Senator Birmingham asked:  

1. What are the department/agency’s stationery costs for the financial year to date? 
 

2. What were the department/agency’s stationery costs for 2011-12? 
 

Answer:  
The Department’s stationery costs are recorded in an account that includes consumables, such as 
toner cartridges, kitchen supplies and the like. To attempt to provide data would involve an 
unreasonable diversion of departmental resources. 
 

1. The Department’s expenses for stationery and other consumables for the period 1 July 
2012 to 30 September 2012 were $46,287.17. 
 

2. The Department’s expenses for stationery and other consumables for 2011-12 were 
$287,484.89. 
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          Question No: 490 
 

Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Media subscriptions  

Senator Birmingham asked:  
1. Has there been any change since the 2012-13 Budget Estimates (May 2012) to your pay TV 

subscription? 
a. If yes, please provide the reason why, the cost and what channels. 
b. What is the cost for this financial year to date? 
 

2. Has there been any change since the 2012-13 Budget Estimates (May 2012) to your newspaper 
subscriptions? 
a. If yes, please provide the reason why, the cost and what newspapers. 
b. What is the cost for this financial year to date? 

 
3. Has there been any change since the 2012-13 Budget Estimates (May 2012) to your magazine 

subscriptions? 
a. If yes, please provide the reason why, the cost and what magazines. 
b. What is the cost for this financial year to date? 
 

4. What was the 2011-12 cost for: 
a. TV subscriptions 
b. Newspaper subscriptions 
c. Magazine subscriptions 

 
Answer: 
1. No. 

a. NA. 
b. As at 30 September 2012, the total expense for pay TV subscriptions for this financial year 

to date was $1,396.75 (GST exclusive). 
 

2. No. 
a. NA. 
b. As at 30 September 2012, the total expense for newspaper subscriptions this financial year 

to date was $7,429.47 (GST exclusive). 
 

3. No. 
a. NA. 
b. As at 30 September 2012, the total expense for magazine subscriptions this financial year 

to date is $88.54 (GST exclusive). 
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4. The total expense for the 2011-12 financial year for: 

a. pay TV subscriptions was $7,565.04 (GST exclusive); 
b. newspaper subscriptions was $26,305.46 (GST exclusive); and 
c. magazine subscriptions was $22,143.80 (GST exclusive) 
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Program No. Corporate & Business 

Hansard Ref: In Writing 
 

Topic: Travel Costs 

Senator Birmingham asked:  
1. For the financial year to date, please detail all travel for Departmental officers.  Please include 

a total cost plus a breakdown that include airfares (and type of airfare), accommodation, 
meals and other travel expenses (such as incidentals).  

 
2. Are the Government’s Lowest Practical Fare travel policy for Domestic Air Travel (Finance 

Circular No. 2009/10) and Best Fare of the Day for International Air Travel (Finance Circular 
No. 2009/11) guidelines being followed?  How is this monitored?  If the guidelines are not 
being followed, please explain why.  

 
3. Are lounge memberships provided to any employees?  If yes, what lounge memberships, to 

how many employees and their classification, the reason for the provision of lounge 
membership and the total costs of the lounge memberships.  

 
4. When SES employees travel, do any support or administrative staff (such as an Executive 

Assistant) travel with them?  If yes, provide details of why such a staff member is needed and 
the costs of the support staff travel.  

 

5. For 2011-12, please detail all travel for Departmental officers.  Please include a total cost plus 
a breakdown that includes airfares (and type of airfare), accommodation, meals and other 
travel expenses (such as incidentals). 

 
Answer: 
1. For the financial year to 30 Sept 2012, the total spend for departmental officers was $0.489m 

for domestic travel and $0.126m for international travel. The Department does not record 
travel data in a way that would readily allow individual components of travel to be identified. 
To attempt to provide this level of detail would involve an unreasonable diversion of 
departmental resources. 

 
2. All travel within the Department is undertaken in accordance with the requirements of 

Finance Circular No. 2009/10 for domestic travel and Finance Circular No. 2009/11 for 
international travel.  Additionally, prior to any travel occurring, delegates are required to 
ensure that the proposed travel arrangements meet the requirements of Regulation 9 of the 
Financial Management and Accountability Act 1997.  
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3. Yes. For the financial year to 30 September 2012, the Department paid for seven employees’ 

lounge memberships (1 SES and 6 non-SES officers), in line with the Department’s Chief 
Executive Instructions and supporting documentation. These include lounge memberships 
with Qantas and Virgin. The Department does not record data in a way that would allow 
answering cost per employee. The total cost is $2,776 GST exclusive.  

 
4. While there may be instances where Executive Assistants or other administrative staff 

members travel at the same time as an SES officer, this travel is assessed on a needs basis and 
is subject to the same value for money considerations as all other travel undertaken by 
departmental staff.   

 

5. For the financial year 2011-12 the total spend for departmental officers was $2.480m for 
domestic travel and $0.409m for international travel. The Department does not record travel 
data in a way that would readily allow individual components of travel to be identified. To 
attempt to provide this level of detail would involve an unreasonable diversion of 
departmental resources. 
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          Question No: 492 
 

Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Legal Costs 

Senator Birmingham asked:  

1. What sum did each portfolio department and agency spend on legal services for 2011-12? 
Please provide a list of each service and costs.  
 

2. What sum did each portfolio department and agency spend on legal services for 2011-12 from 
the Australian Government Solicitor?  Please provide a list of each service and costs. 

 
3. What sum did each portfolio department and agency spend on legal services for 2011-12 from 

private firms?  Please provide a list of each service and costs. 
 
4. What sum did each portfolio department and agency spend on legal services for 2011-12 from 

other sources?  Please provide a list of each service and costs. 
 
5. What sum did each portfolio department and agency spend on legal services for this financial 

year to date within the department/agency? Please provide a list of each service and costs.  
 
6. What sum did each portfolio department and agency spend on legal services this financial year 

to date from the Australian Government Solicitor?  Please provide a list of each service and 
costs. 

 
7. What sum did each portfolio department and agency spend on legal services this financial year 

to date from private firms?  Please provide a list of each service and costs. 
 
8. What sum did each portfolio department and agency spend on legal services this financial year 

to date from other sources?  Please provide a list of each service and costs. 
 
Answer:  
1. The Department of Broadband, Communications and the Digital Economy total expense on 

legal services for 2011-12 were $6 215 779.  $2 384 283 was expensed on external legal 
service providers.  The expenses on legal services provided in-house were $3 831 496.  Data 
on individual contracts of $10 000 or more is available on Austender (www.tenders.gov.au). 
 

2. The Department’s expenses on legal services provided by the Australian Government Solicitor 
for 2011-12 were $520 046.  Data on individual contracts of $10 000 or more is available on 
Austender (www.tenders.gov.au). 

 



Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 
3.  The Department’s expenses on legal services provided by private law firms for 2011-12 were 

$1 861 493.  Data on individual contracts of $10 000 or more is available on Austender 
(www.tenders.gov.au). 
 

4. The Department’s expenses on legal services provided by other sources for 2011-12 were 
$2 744.  Data on individual contracts of $10 000 or more is available on Austender 
(www.tenders.gov.au). 
 

5. The Department’s expenses on legal services provided with-in the Department from 1 July 
2012 to 30 September 2012 were $791 271. 

 
6. The Department’s expenses on legal services provided by the Australian Government Solicitor 

from 1 July 2012 to 30 September 2012 were $7 978.  Data on individual contracts of $10 000 
or more is available on Austender (www.tenders.gov.au). 

 
7. The Department’s expenses on legal services provided by private law firms from 1 July 2012 

to 30 September 2012 were $146 975.  Data on individual contracts of $10 000 or more is 
available on Austender (www.tenders.gov.au). 

 
8. The Department’s expenses on legal services provided other sources from 1 July 2012 to 

30 September 2012 were $0. 
 
The Government does not generally disclose the content of legal advice received by the 
government and its agencies. It is important for any government to be able to make fully informed 
decisions based on comprehensive and confidential legal advice. As such only total figures for 
legal service expenditure will be provided. 
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         Question No: 493, 494, 495 
 

Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Education Expenses 

493 Senator Birmingham asked:  

1. Has there been a change since the 2012-13 Budget Estimates (May 2012) to the 
department/agency’s guidelines on study?  If yes, please provide details. 
 

2. For this financial year to date, please detail all education expenses (i.e. in-house courses and 
tertiary studies) for each portfolio department and agency.  Please include what type of course, 
the total cost, cost per participant, the employment classification of each participant, how many 
participants and the amount of study leave granted to each participant (provide a breakdown 
for each employment classification).  Please also include the reason for the study and how it is 
beneficial for the department/agency. 

 
3. For 2011-12, please detail all education expenses (i.e. in-house courses and tertiary studies) for 

each portfolio department and agency.  Please include what type of course, the total cost, cost 
per participant, the employment classification of each participant, how many participants and 
the amount of study leave granted to each participant (provide a breakdown for each 
employment classification).  Please also include the reason for the study and how it is 
beneficial for the department/agency. 

 
Topic: Executive Coaching and Leadership Training for this financial year to date 

494 Senator Birmingham asked:  
1. In relation to executive coaching and/or other leadership training services purchased by each 

department/agency, please provide the following information for this financial year to date: 
a. Total spending on these services 
b. The number of employees offered these services and their employment classification 
c. The number of employees who have utilised these services, their employment classification 

and how much study leave each employee was granted (provide a breakdown for each 
employment classification) 

d. The names of all service providers engaged 
 

2. For each service purchased form a provider listed under (1d), please provide: 
a. The name and nature of the service purchased 
b. Whether the service is one-on-one or group based 
c. The number of employees who received the service and their employment classification 
d. The total number of hours involved for all employees (please provide a breakdown for each 

employment classification) 
e. The total amount spent on the service 
f. A description of the fees charged (i.e. per hour, complete package) 
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3. Where a service was provided at any location other than the department or agency’s own 

premises, please provide: 
a. The location used 
b. The number of employees who took part on each occasion (please provide a breakdown for 

each employment classification) 
c. The total number of hours involved for all employees who took part (please provide a 

breakdown for each employment classification) 
d. Any costs the department or agency’s incurred to use the location 

 

Topic: Executive Coaching and Leadership Training for 2011-2012 

495 Senator Birmingham asked:  

1. In relation to executive coaching and/or other leadership training services purchased by each 
department/agency, please provide the following information for 2011-12: 
a. Total spending on these services 
b. The number of employees offered these services and their employment classification 
c. The number of employees who have utilised these services, their employment classification 

and how much study leave each employee was granted (please provide a breakdown for 
each employment classification) 

d. The names of all service providers engaged 
 

2. For each service purchased form a provider listed under (1d), please provide: 
a. The name and nature of the service purchased 
b. Whether the service is one-on-one or group based 
c. The number of employees who received the service and their employment classification 
d. The total number of hours involved for all employees (please provide a breakdown for each 

employment classification) 
e. The total amount spent on the service 
f. A description of the fees charged (i.e. per hour, complete package) 

 
3. Where a service was provided at any location other than the department or agency’s own 

premises, please provide: 
a. The location used 
b. The number of employees who took part on each occasion (provide a breakdown for each 

employment classification) 
c. The total number of hours involved for all employees who took part (provide a breakdown 

for each employment classification) 
d. Any costs the department or agency’s incurred to use the location 

 
493, 494, 495 Answer:  

The Department’s guidelines on study have not changed since the 2012-13 Budget Estimates 
(May 2012). 
 
The Department conducted a range of in-house training programs over the period  
1 July 2012―30 September 2012 covering: leadership; legal awareness; and technical and 
personal skills development. A total of 224 staff attended these internal programs; some staff 



Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 
attended more than one session. Staff also attended conferences, seminars and professional 
skills training provided by external organisations. The Department has 41 employees 
participating in tertiary studies through the Department’s studies assistance program. 

 
The total expenditure for the period 1 July 2012―30 September 2012 relating to staff training 
(both internal and external) and associated costs, seminars, conferences, study assistance and 
the associated Fringe Benefits Tax was $213,919.96 (GST exclusive). 
 
The total expenditure for the period 1 July 2011―30 June 2012 relating to staff training (both 
internal and external) and associated costs, seminars, conferences, study assistance and the 
associated Fringe Benefits Tax was $1,334,343.24 (GST exclusive). 
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          Question No: 496 
 

Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Media Training for this Financial Year  

Senator Birmingham asked:  

1. In relation to media training services purchased by each department/agency, please provide 
the following information for this financial year to date: 

a. Total spending on these services 
b. The number of employees offered these services and their employment 

classification 
c. The number of employees who have utilised these services, their employment 

classification and how much study leave each employee was granted (provide a 
breakdown for each employment classification) 

d. The names of all service providers engaged 
2. For each service purchased form a provider listed under (1d), please provide: 

a. The name and nature of the service purchased 
b. Whether the service is one-on-one or group based 
c. The number of employees who received the service and their employment 

classification (provide a breakdown for each employment classification) 
d. The total number of hours involved for all employees (please provide a breakdown 

for each employment classification) 
e. The total amount spent on the service 
f. A description of the fees charged (i.e. per hour, complete package) 

3. Where a service was provided at any location other than the department or agency’s own 
premises, please provide: 

a. The location used 
b. The number of employees who took part on each occasion 
c. The total number of hours involved for all employees who took part (provide a 

breakdown for each employment classification) 
d. Any costs the department or agency’s incurred to use the location 

 
Answer: 
The Department has not purchased media training services during the 2012-13 financial year to 
date. 
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          Question No: 497 
 
Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Media Training for 2011-2012  

Senator Birmingham asked:  

1. In relation to media training services purchased by each department/agency, please provide 
the following information for 2011-12: 

a. Total spending on these services 
b. The number of employees offered these services and their employment 

classification 
c. The number of employees who have utilised these services, their employment 

classification and how much study leave each employee was granted (please 
provide a breakdown for each employment classification) 

d. The names of all service providers engaged 
2. For each service purchased form a provider listed under (1d), please provide: 

a. The name and nature of the service purchased 
b. Whether the service is one-on-one or group based 
c. The number of employees who received the service and their employment 

classification (provide a breakdown for each employment classification) 
d. The total number of hours involved for all employees (provide a breakdown for 

each employment classification) 
e. The total amount spent on the service 
f. A description of the fees charged (i.e. per hour, complete package) 

3. Where a service was provided at any location other than the department or agency’s own 
premises, please provide: 

a. The location used 
b. The number of employees who took part on each occasion 
c. The total number of hours involved for all employees who took part (provide a 

breakdown for each employment classification) 
d. Any costs the department or agency’s incurred to use the location 

 
Answer: 
The Department did not purchase media training services during the financial year 2011-12. 
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          Question No: 498 
 
Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Paid Parental Leave 

Senator Birmingham asked:  
1. Please list how many staff in each portfolio department and agency are eligible to receive 

payments under the Government’s Paid Parental Leave scheme? 
 

2. For this financial year to date please list which department/agency is providing its employees 
with payments under the Government’s Paid Parental Leave scheme?  Please list how many 
staff and their classification are in receipt of these payments. 
 

3. For 2011-12 to date which department/agency is providing its employees with payments under 
the Government’s Paid Parental Leave scheme?  Please list how many staff and their 
classification are in receipt of these payments. 
 

Answer:  
1. Eligibility for the Government’s Paid Parental Leave Scheme is determined by the Family 

Assistance Office and is subject to a number of criteria including a work and income test. 
 

2. The Department registered to participate in the scheme and was prepared to receive and make 
payments from 1 January 2011. This financial year to 30 September 2012, five claims have 
been received and the respective payments have been made. Classifications for these 
employees are as follows: 

 
Classification Number of employees 
EL 1 5 
Total 5 
 

3. The Department registered to participate in the scheme and was prepared to receive and make 
payments from 1 January 2011. For 2011-12, sixteen claims were received and the respective 
payments were made. Classifications for these employees are as follows: 

 
Classification Number of employees 
APS 5 2 
APS 6 2 
EL 1 11 
EL 2 1 
Total 16 
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          Question No: 499 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Corporate Cars 

Senator Birmingham asked:  
1. Please update if there have been any changes since Budget Estimates 2012-13 (May 2012): 

a. How cars are owned by each department/agency?   
b. Where is the car/s located?   
c. What is the car/s used for? 
d. What is the cost of each car for this financial year to date? 
e. How far did each car travel this financial year to date? 

2. For 2011-12: 
a. How cars are owned by each department/agency?   
b. Where is the car/s located?   
c. What is the car/s used for? 
d. What was the cost of each car? 
e. How far did each car travel? 

 
Answer:  
1. No change since May 2012. 

 
2. a. Nil 
 b.  N/A 
 c.   N/A 
 d.  N/A 
 e.  N/A 
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          Question No: 500 
   
Program No: Corporate and Business 

Hansard Ref: In Writing 

   
Topic: Taxi Costs 

Senator Birmingham asked:  

1. How much did each department/agency spend on taxis this financial year to date?  Please 
provide a breakdown of each business group in each department/agency. 

2. What are the reasons for taxi costs? 

3. How much did each department/agency spend on taxis in 2011-12?  Provide a breakdown 
of each business group in each department/agency. 

4. What are the reasons for taxi costs? 

 
Answer:  

1. For the period 1 July 2012 to 30 September 2012, total departmental expense on taxis was 
$0.077m. The Department does not record taxi expense data in a way that would readily 
allow individual business groups to be identified.  To attempt to provide this level of detail 
would involve an unreasonable diversion of departmental resources. 

2. The use of taxis is assessed on a needs basis and is subject to the same value for money 
considerations as all other travel undertaken by departmental staff. 

3. For the period 1 July 2011 to 30 June 2012, total departmental expense on taxis was 
$0.303m. The Department does not record taxi expense data in a way that would readily 
allow individual business groups to be identified.  To attempt to provide this level of detail 
would involve an unreasonable diversion of departmental resources. 

4. Please see response for Question 2. 
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          Question No: 501 
   
Program No: Corporate and Business 

Hansard Ref: In Writing   

 

Topic: Credit Cards 

Senator Birmingham asked:  
1. Please provide a breakdown for each employment classification that has a corporate credit 

card. 
 
2. Please update if there have been any changes since Budget Estimates 2012-13 (May 2012): 

a. What action is taken if the corporate credit card is misused? 
b. How is corporate credit card use monitored? 
c. What happens if misuse of a corporate credit card is discovered? 
d. Have any instances of corporate credit card misuse have been discovered? List staff 

classification and what the misuse was, and the action taken. 
e. What action is taken to prevent corporate credit card misuse? 

 
3. For 2011-12 how many instances of corporate credit card misuse were there?  Please list 

staff classification and what the misuse was, and the action taken. 
 
Answer:  

1. As at 30 September 2012, there were 258 active cardholders in the Department. An official 
is eligible for a corporate credit card where the official: 

 is an SES officer; 

 purchases property or services on behalf of the Department; 

 travels on official business on behalf of the Department; or 

 is an officer who books travel on behalf of travellers. 
 

2.  

a. No change. 

b. No change. 

c. No change 

d. There were 6 instances where officers erroneously used a corporate credit card for 
personal payment.  The officers have been counselled and reminded of their obligations. 
All monies have been fully recovered.  

e. No change.  
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3. There were 7 instances where officers erroneously used a corporate credit card for personal 

payment for financial year 2011-12. The officers have been counselled and reminded of 
their obligations. All monies have been fully recovered 
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          Question No: 502 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Provision of Equipment 

Senator Birmingham asked:  
1. Is electronic equipment (such as iPad, laptop, wireless card, vasco token, BlackBerry, mobile 

phone (list type if relevant), thumb drive) provided to department/agency staff for this 
financial year? If yes, please provide details of what is provided, the purchase cost, the 
ongoing cost and a breakdown of what staff and staff classification receives it. 
 

2. If electronic equipment (such as iPad, laptop, wireless card, vasco token, BlackBerry, mobile 
phone (list type if relevant), thumb drive) was provided to department/agency staff for 2011-
12. Please provide details of what was provided, the purchase cost, the ongoing cost and a 
breakdown of what staff and staff classification receives it. 

 
Answer:  
1. Yes. SES officers, and other approved staff, are generally provided with either a mobile phone 

or PDA, and a device for remote access to the Department’s network. The purchase price for 
equipment for Departmental staff falls into the range of: 
 
i. Mobile handset (either phone or PDA): $500 - $1,000 
ii. Portable device (either laptop or iPad): $800 - $2,000 
iii. Wireless card: $220 

 
Communication expenses reported from the Department’s financial management system 
includes expenses on items such as: PDAs, portable devices, wireless cards, broadband, fax 
machines, land lines, mobile phones etc. To attempt to provide disaggregated data would 
involve an unreasonable diversion of Departmental resources.  

 
2. In 2011-12, SES officers, and other approved staff, were generally provided with either a 

mobile phone or PDA, and a device for remote access to the Department’s network. The 
purchase price for equipment for Departmental staff falls into the range of: 
 
i. Mobile handset (either phone or PDA): $500 - $1,000 
ii. Portable device (either laptop or iPad): $800 - $2,000 
iii. Wireless card: $220 

 
Communication expenses reported from the Department’s financial management system 
includes expenses on items such as: PDAs, portable devices, wireless cards, broadband, fax 
machines, land lines, mobile phones etc. To attempt to provide disaggregated data would 
involve an unreasonable diversion of Departmental resources. 
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          Question No: 503 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Electricity Purchasing 

Senator Birmingham asked:  

1. Provide details of any update of the department/agency electricity purchasing agreement if 
there has been a change since Budget Estimates 2011-12 (May 2012).   

2. What were the department/agency’s actual electricity costs for 2011-12, and what are the 
budgeted costs for 2012-13? 

3. What are the department/agency electricity costs for this financial year to date? 
 
Answer:  
1. No change since Budget Estimates 2011-12 (May 2012).  
2. Electricity expenses/budget: 

The Department electricity expenses in 2011-12 were $243,137.44 (GST exclusive). The 
budget in 2012-13 is $270,000.00 (GST exclusive).  

3. In 2012-13, electricity expenses to 30 September were $71,705.70 (GST exclusive). 
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         Question No: 504 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Information for the Australian Greens and Independents 

Senator Birmingham asked:  
1. Have any briefings been provided to the Australian Greens?  If yes, please 

include:  
a. How are briefings requests commissioned? 
b. What briefings have been undertaken?  Provide details and a copy of each 

briefing. 
c. Have any briefing requests been unable to proceed?  If yes, provide details of 

what the briefings were and why it could not proceed. 
d. How long is spent undertaking briefings for the Australian Greens?  How 

many staff are involved and how many hours?  Please provide a breakdown 
for each employment classification. 

 
2. Have any briefings been provided to the Independents?  If yes, please include:  

a. How are briefings requests commissioned? 
b. What briefings have been undertaken?  Provide details and a copy of each 

briefing. 
c. Have any briefing requests been unable to proceed?  If yes, provide details of 

what the briefings were and why it could not proceed. 
d. How long is spent undertaking briefings for the Independents?  How many 

staff are involved and how many hours?  Please provide a breakdown for each 
employment classification. 

 
3. Were any briefings been provided to the Australian Greens in 2011-12?  If yes, 

please include:  
a. How are briefings requests commissioned? 
b. What briefings have been undertaken?  Provide details and a copy of each 

briefing. 
c. Have any briefing requests been unable to proceed?  If yes, provide details of 

what the briefings were and why it could not proceed. 
d. How long is spent undertaking briefings for the Australian Greens?  How 

many staff are involved and how many hours?  Please provide a breakdown 
for each employment classification. 

 
 
 
 



Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 

  

4. Were any briefings been provided to the Independents in 2011-12?  If yes, please 
include:  
a. How are briefings requests commissioned? 
b. What briefings have been undertaken?  Provide details and a copy of each 

briefing. 
c. Have any briefing requests been unable to proceed?  If yes, provide details of 

what the briefings were and why it could not proceed. 
d. How long is spent undertaking briefings for the Independents?  How many 

staff are involved and how many hours?  Please provide a breakdown for each 
employment classification. 

 
Answer: 
Parts (1) – (4) 
 
Please refer to the tabled response to Senate Estimates Question on Notice 168 asked 
in May 2012.  This remains accurate to end September 2012.
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          Question No: 505 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Shredders 

Senator Birmingham asked:  
1. Did the department/agency purchase any shredders in 2011-12?  If yes, provide details of how 

many shredders were purchased, the cost of each shredder, why each new shredder was 
needed and the purpose for which the shredder is to be used. 

2. Has the department/agency purchased any shredders since Budget Estimates 2011-12 (May 
2012)?  If yes, please provide details of how many shredders were purchased, the cost of each 
shredder, why each new shredder was needed and the purpose for which the shredder is to be 
used. 

 
Answer:  
1. No. 

2. No. 
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          Question No: 506 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Protective Security Policy Framework 

Senator Birmingham asked:  
Please provide an update for your department/agency, including what is your current compliance 
level, what are you doing to manage risk, what is being done to comply with the mandatory 
requirements and details of any department/agency specific policies and procedures. 
 
Answer:  
The Department is progressively updating all policies and procedures with the introduction of the 
Protective Security Policy Framework (PSPF). The Department complies with the physical 
security guidelines and is seeking re-accreditation under the Information Security Manual for its 
network and major ICT applications, anticipated to be during the second quarter 2013. 
 
The Department is following the risk acceptance process of dealing with identified risks by 
implementing mitigation strategies taken from industry best practice and advice from security 
agencies such as Computer Emergency Response Team (CERT) Australia and the Defence 
Signals Directorate. 
 
A full report on the Department’s compliance with the new framework is due August 2013. The 
Department has undertaken a gap analysis against the new requirements and developed a plan of 
work to meet the timeframe. 
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          Question No: 507 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: Office Locations 

Senator Birmingham asked:  
1. Please provide a list of all office locations for all departments and agencies within the portfolio 

by: 
a. Department/Agency; 
b. Location; 
c. Leased or Owned; 
d. Size; 
e. Number of Staff at each location and classification; 
f. If rented, the amount and breakdown of rent per square metre; 
g. If owned, the value of the building; 
h. Depreciation of buildings that are owned; 
i. Type of functions and work undertaken.  

 
Answer:  
DEPARTMENT OF BROADBAND, COMMUNICATIONS AND THE DIGITAL 
ECONOMY (DBCDE) 
Information is outlined in the following table.  
 
Department of Broadband, Communications and the Digital Economy (DBCDE) 
 

(b) Location (c) 
Leased 
or 
owned 

(d) size (e) Number of 
Staff at each 
location and 
classification 
 

(f) If rented, the 
amount and 
breakdown of 
rent per square 
metre  
 
Or 
 
(g) If owned the 
value of the 
building; 
(h) Depreciation 
of buildings that 
are owned 

(i) Type of 
Functions and 
Work undertaken 
 

38 Sydney 
Avenue 
Forrest, ACT 
 

Leased 8,975.2 m2 
 

Total 625 staff in 
Canberra.  
Classifications 
range from APS1 

$410/sqm/annum 
 
(g) (h)-Not 
Applicable 

Office 
Accommodation 
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(b) Location (c) 
Leased 
or 
owned 

(d) size (e) Number of 
Staff at each 
location and 
classification 
 

(f) If rented, the 
amount and 
breakdown of 
rent per square 
metre  
 
Or 
 
(g) If owned the 
value of the 
building; 
(h) Depreciation 
of buildings that 
are owned 

(i) Type of 
Functions and 
Work undertaken 
 

 to the Secretary. 
44 Sydney 
Avenue 
Forrest, ACT  
 

Leased 2,628 m2 
 

The 625 staff 
specified above, 
are located in both 
38 and 44 Sydney 
Avenue.  The HR 
system does not 
store detail on the 
numbers of 
Canberra staff in 
each location 
separately. 
Classifications 
range from APS1 
to SES Band 2. 

Level 1 Suite 1A 
(626sqm)$413.34/
sqm/annum 
 
Level 1  Suite 2 
(1024sqm) 
$477.33/sqm/annu
m 
 
Level 2 (978sqm) 
$477.33/sqm/annu
m 
 
(g) (h)-Not 
Applicable 
 

Office 
Accommodation 

31-33 Market 
Street, 
Sydney, 
NSW 
 

Leased 1,738.5 m2 Total 71 staff in 
the Sydney Office. 
Classifications 
range from APS2 
to SES Band 3. 

Level 14 
(384.5sqsm) 
$519.75/sqm/annu
m 
 
Level 11& 18 
(1354sqm) 
$516.63/sqm/annu
m 
 
(g) (h)-Not 
Applicable 
 

Office 
Accommodation 
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Question No: 508 

 
Program No: Corporate and Business 

Hansard Ref: In Writing 

 

Topic: Media and Communications staff 

Senator Birmingham asked  

1. For all departments and agencies, please provide – in relation to all public relations, 
communications and media staff – the following, by department or agency: 
 
a. How many ongoing staff, the classification, the type of work they undertake and their 

location. 
 

b. How many non-ongoing staff, their classification, type of work they undertake and their 
location 

 
c. How many contractors, their classification, type of work they undertake and their location 

 
Answer: 
1. As at 30 September 2012, there were 17.8 FTE staff in the Department engaged in public 

relations, communications and media. All staff are based in Canberra other than one ongoing 
EL1 Public Affairs Officer who is based in Sydney. 
 
a. 14.8 ongoing FTE staff: 3 EL2 Public Affairs Managers, 6.8 EL1 Public Affairs, 5 

Communication Advisers (APS 6). 
 

b. 3 non-ongoing FTE staff: one EL2 Public Affairs Manager, 2 Communication Advisers 
(APS 6). 

 
c. Nil contractors. 
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          Question No: 509 
  
Program No. Grants Pause 

Hansard Ref: In Writing 

  
Topic:  Grants Pause  

Senator Birmingham asked:  

1. To date how much of the 2012-13 budget appropriations has your department/agency 
received? 

2. For 2012-13 please list each grant program your department/agency administers, and the total 
funding of each program.  

3. Please list each grant program that has not been paused as part of the Government-wide 
grants pause.  

4.  Please provide the total cash value of each program that has not been paused?  
5.  Please list each grant program that has been “paused” as part of the Government-wide grants 

pause.  
6.  Please provide the total cash value of each program that has been paused, and the total value 

of all grants paused?  
7.  On what date did your department/agency receive advice from the government to pause 

certain grants programs?  
8. Please list the dates on which the Minister for Finance met with senior department/agency 

officials to discuss the grants pause and on which the Minister overseeing your 
department/agency met with senior departmental officials.  

9. From what date was your department/agency told to implement the grants pause? A. When 
did it do so?  

10.  Has your department/agency been provided with information regarding when the grants pause 
would end?  
a.  If so, what was the date? 
b.  Was your department/agency advised if it could communicate when the grants pause 

would end to grant applicants?  
11.  Please provide the advice your department/agency gave to Department of Finance regarding 

which programs should be included in the grants pause.  
12.  Did your department/agency receive advice/instruction from the Department of Finance 

regarding how best to communicate the grants pause to grant applicants, the media and other 
external stakeholders?  

13.  What information has been provided to grant applicants regarding the grants pause? Please 
provide scripts if these have been given to call centres, or any other information sheets which 
have been used internally for discussing the grants pause with applicants.  

14.  Has your department/agency been advised by the Department of Finance of further grants 
pauses in the future? If so  
a.  When did you receive notification of future grants pauses?  
b.  What is the date of future grants to be paused?  
c.  Which grants programs will be paused?  
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d.  What is total value of pauses in future grants programs?  
e.  When will notification of these future grants pauses be made public?  

15.  How many staff are employed to administer grant programs within the department?  
16.  During the Grants Pause, with what activities have these staff been involved?  

a.  Have staff been moved to other divisions during the grants pause?  
17.  During the Grants Pause, were decisions on grants being made, but applicants not alerted? 
  
Answer:  
  
1.  Appropriation information is reported in the 2012-13 Portfolio Budget Statements of the 

Broadband, Communications and the Digital Economy portfolio. Appropriation information 
will be updated in the Portfolio Additional Estimates Statements.  

2.  Information on grants awarded by the Department (including grant programs) is published 
on the Department’s website. Guidelines and information on rounds of grants programs are 
also published on the Department’s websites. Information on agency funding, including 
grants, can be found in the 2012-13 Portfolio Budget Statements.  

3.  On 27 August 2012, the Government decided to pause all grant rounds for 2012-13, that 
were not advertised and advertised rounds that were not finalised. Providing the list of grant 
programs that were not paused could disclose the Expenditure Review Committee of 
Cabinet’s deliberations and, therefore, is not publicly available.  
Information on grant programs, can be found on the Department’s website.  
Information on the outcome of the grants pause was reported in the 2012-13 Mid Year 
Economic Fiscal Outlook (MYEFO) and in the Finance Minister’s media release of 22 
October 2012. 

4.      Refer answer 3. 
5.      Refer answer 3. 
6.      Refer answer 3. 
7.  On 28 August 2012, the Department of Finance and Deregulation (Finance) released an 

Estimate Memorandum informing portfolio departments of the grants pause and sought 
information on grant rounds and programs in 2012-13 that were not advertised and 
advertised rounds that were not finalised. 

8.  Senior departmental officials met with the Minister on 13 September 2012 to discuss the 
impact of the grants pause on programs managed by the Department. 

9.  On 28 August 2012, Finance released an Estimates Memorandum informing agencies of the 
decision by the Government to pause grant rounds. 
The grant pause was implemented as per the decision of the Government. 

10. The pause on grant programs ended with the release of the 2012-13 MYEFO. The outcome 
of the Government’s decision was reported in the 2012-13 MYEFO and the Finance 
Minister’s media release of 22 October 2012. The Department was advised on  
22 October 2012 it could communicate the end of the grants pause. 

11.  The information provided to Finance by the Department included: grant rounds; committed 
funds; purpose of the grant; and recipients of the grants. This information informed the 
briefing to the Cabinet’s Expenditure Review Committee and, therefore, is not publicly 
available.  

12.  Finance provided standard talking points to all Portfolio Departments to use as necessary. 
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Department of Broadband, Communications and the Digital Economy 

  
 
13.  As the majority of the Department’s grants were already committed, or between application 

rounds, there was no need to provide information to grant applicants.  
14. No.  
15.  A small number of the Department’s staff are involved in the administration of grants 

programs. Given the size of the Department, these staff are also engaged in other activities. 
16.  The grants programs administered by the Department have all been of an ongoing nature 

and, therefore, staff continued to work as normal.  
a.     No staff were affected or moved during the grants pause. 

17. No. 



Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 
           Question 510 

 

Program No. Corporate & Business 

Hansard Ref: Page 101-102 (16/10/2012)  

 
Topic: Broadband Champions 

Senator Birmingham asked:  

Senator BIRMINGHAM: Has the department drafted articles for broadband champions that 
have been reproduced in their names?  
Mr Harris: We have, yes. 
Mr Robinson: Under their authority. Obviously, they would not put their names to the material if 
they did not agree with it.  
Senator BIRMINGHAM: On how many occasions has this occurred?  
Mr Robinson: I would have to take that on notice. 
 
Answer 

See QoN 512 from Supplementary Budget Estimates Hearings October 2012 
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          Question No: 511 
 

Program No. Corporate and Business 

Hansard Ref: Pg 103 (16/10/2012) 

 

Topic: Broadband Champions 

Senator Birmingham asked:  

Senator Conroy: We are happy to give you the list. It was not a question of knocking people 
back. We are happy to give you a list of the champions, what their sectors are, and where they live 
if you think that is relevant. I am happy to give you that on notice.  
Senator BIRMINGHAM: And perhaps you could provide the committee with the 
communications that go out on a regular basis to the champions.  
Mr Harris: We can provide you with the sorts of information that have been provided through the 
department that I outlined earlier so that you can see it. It is not a question of creating some 
artificial signature on the bottom of an article. It is an information provision and advocacy role.  
Senator BIRMINGHAM: Not just the sort of information but the actual method, Mr Harris. We 
canvassed with NBN Co. last time—and they took this on notice—the matter of a billboard in the 
Los Angeles international air terminal promoting the NBN. 
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Answer:  
List of Broadband Champions, sector and location as follows: 
 
 

Name Sector Location 
Ms Deb Sharkey Business, online retail Sydney, NSW 
Dr Ric Simes Business, economics Sydney, NSW 
Mr Paul Greenberg   Business, online retail Ingleburn, NSW 
Ms Rachel Dixon ICT Sydney, NSW 
Mr Stuart Hamilton AO Education Melbourne, Vic 
Mr Andrew Heslop  Social Inclusion Double Bay, NSW 
Mr Harold Mitchell AC Media, advertising South Yarra, Vic 
Dr Helen Thompson Regional Ballarat, Vic 
Prof Jim Barber Education Armidale, NSW 
Prof John Wilson  Health  Melbourne, Vic 
Dr Mukesh Haikerwal AO Health Altona North, Vic 
Dr Bill Glasson Health Brisbane, Qld 
Mr Dave Abrahams  Regional Australia, ICT Central Coast, NSW 
Mr Peter Blasina Small business, ICT Sydney, NSW 
Ms Mary Nenke Regional, Small business Kukerin, WA 
Dr Jane Burns Youth, social inclusion Sydney, NSW 
Mr Jon Dee Environment and sustainability, 

Teleworking  
Newtown, NSW 

Prof Peter Quinn Science Perth, WA 
Ms Nan Bosler Senior Australians Sydney, NSW 
Mr Graeme Innes AM Australians with a disability Sydney, NSW 
Mr Darren Alexander Business Launceston, Tas 

 
 
Information is provided to Broadband Champions on a regular basis via email only. These emails 
include: updates on the NBN rollout; Departmental programs; upcoming announcements; events 
and speaking opportunities; and information on activities undertaken by fellow Champions. 
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          Question No: 512 
 
Program No. Corporate & Business 

Hansard Ref: In Writing 

 

Topic: DBCDE/NBN Articles 

Senator Birmingham asked:  
1. How can Australians have faith in the objectivity of articles about the NBN if they were in 

some cases written by DBCDE?  Does the Department accept that this sort of conduct 
amounts to the politicisation of the public service? 
 

2. How many articles that were wholly or materially authored by DBCDE or NBN Co employees 
or contractors without this being acknowledged have appeared in non-Government 
publications during the past 12 months? How many were prepared? Please provide copies. 

3. Has any material prepared by DBCDE or NBN Co included any criticism of the NBN over 
factors such as delays in the rollout? 
 

4. Has the DBCDE prepared and/or contributed research to such articles in areas other than 
broadband?  About the Convergence Review, Finkelstein inquiry, or proposed changes to 
media regulation, for instance? 
 

5. How many articles have been published under the name of NBN Champions in the past 18 
months that were actually prepared in whole or to a material degree by DBCDE and/or NBN 
Co?  Can you please provide a list, and the outlets where they appeared? How many were 
prepared? Please provide copies.  

 
Answer: 
1. The preparation of material for publication is a normal part of any communication strategy 

designed to raise awareness of government programs.  Material may include quotes from a 
spokesperson on behalf of a government program or highlight case studies from participants in a 
government program.  Any material is provided to interested media outlets for their use: in some 
instances the material may be reproduced in full; in other cases only part of the material may be 
used. 

 
2. Material related to the NBN and telemedicine, NBN and seniors, NBN and smart farming, NBN 

and women, and NBN and the Legal Assistance Program has been prepared by the Department.  
A media search has identified 12 articles published in various media outlets where this content 
was used in part or whole.  Three articles were attributed to a broadband champion, one was 
attributed to staff of the publication; one was attributed to a named journalist; and the remaining 
seven had no attribution. The 12 articles identified in the media search are attached. 
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The Department is of the view that material provided to the media should be appropriately 
attributed.  When providing material in future the Department will make it clear that 
appropriate attribution should be made.  How publications treat attribution of material has, and 
will continue to be, a matter for them. 

 
3. No. 
 
4. No. 

 
5. As indicated in the response to question 2, a media search has identified three articles that 

were attributed to broadband champions. Commentary from the broadband champions has 
appeared in approximately 260 press articles since 1 July 2011. 
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Warren Shire Council is pleased to 
announce the appointment of Geoff 
Fowler to the position of Acting Manager 
Engineering Services.

Geoff was born and raised in Warren and 
commenced his career in civil engineering 
with the Warren Shire as a Trainee Engineer.

He brings a wealth of experience to the 
position and will be a crucial member of our 
management team as we deal with the ever 
increasing complexity of local government.  

From the 
Mayor’s 

Desk
NRF (Rex) 

Wilson

Geoff has held many positions with 
various Councils across the state before he 
resigned from Campbelltown City Council 
to establish a consultancy business.

Our Engineering Services Department is 
by far and away the largest section of our 
organisation from both the members of staff 
and the allocation of fi nancial resources 
and is therefore, the key to us delivering 
the full range of services expected by the 
community regardless of where they live.

Geoff has already travelled extensively 
throughout the shire to familiarise himself 
with the issues across the 10,700 square 
kilometres that go to make up the Warren 
Shire and has hit the ground running.

We wish him well for what could be 
described as a “coming home experience” 
while Council continues to pursue fi lling the 
position on a permanent basis.

From what I have said up until now you 
may think that you don’t want to have 
anything to do with cookies.  

They do allow owners of websites to leave 
information on your computer to allow them 
to recognise who you are and what your likes 
are when you next visit that site, and also to 
feed back to some advertising agency much 
the same information. Sometimes there is 
malicious intent lurking behind the use of 
cookies.

To look on the other side, however, many 
prominent and legitimate websites will not 
let you access much information, if any, on 
their site unless you have cookies enabled in 
your web browser software.

If you don’t like the negative aspects of 
cookies, you can turn this function off in 
your browser. The browser will then prevent 
websites from loading cookies onto your 
computer.  

In Internet Explorer, go into “Tools”, down 
to “Internet Options.” When this window 
opens select the “Privacy” tab.  At this level 
you will fi nd an adjustment slider with 
explanations alongside for different levels of 
automatic response.  You can also select the 
“Advanced” button in this window where 

A Byte about computersA Byte about computers.....with Gus Napier.....with Gus Napier
there are further settings you might like to 
play with, but normally it is not necessary. 
Just use the slider on the previous screen, 
and select the level of control you want.

Whilst the above describes accessing the 
settings for cookies in Internet Explorer, 
the method is much the same for Firefox 
or Safari and other web browsers. If your 
browser program does not have steps similar 
to the above, look for “Preferences” under 
(usually) the fi le menu. A bit of searching 
you will fi nd it. There may be slightly 
different wording; just look for similar 
meanings.

As an aside, when you are in this area 
making settings changes, you will also fi nd 
other things you can set or control, such 
as blocking “pop-up” advertising which 
appears on certain websites.  You will 
also fi nd screens for deleting individual 
or multiple cookies and records of what 
websites you have visited.  

Deleting records of sites you have visited is 
the same as deleting your browsing history, 
so if you want to fi nd that informative site 
you visited last month, you will have to 
search for it afresh if you have cleared your 
history.

 * Some of those who attended the seminars - back, Alex Ramsay, Didi Simmons, Robyn Nadin, Ruth Maxey, Lou Webb, Maree Glasson, 
Juliana Egan, Jude Fleming, Michelle O’Neill, and front Jenny Irving, Jo McCalman, fi nancial advisor Peter Nixon, Bron Plunkett, Audrey 
Weston.

Around 50 people with an interest in fi nancial planning, global economics, share markets and investing were treated to an evening 
with Peter Nixon, fi nancial advisor and raconteur extraordinaire last Friday night in the upstairs room at the Warren Sporting and 
Cultural centre. Mr Nixon, who is an advisor with the Sydney based fi rm Drexlar Nixon Advisory, was in Warren for the weekend 
and held a number of seminars and client visits on both Saturday and Sunday.

HONEYSETT 

EARTHMOVING
WARREN

Cat D6H, 3 tyne ripper, 
18ft stickrake, plus tree pusher, 

timber clearing & general earthworks, 
GPS fi tted for fence lines, pipe laying

Contact Shane Honeysett
Ph (02) 6847 3703
Mob 0407 473 703

Dwyer’s Transport

* General Carrier
* Grain * Cotton

* Livestock
Richiger wheat outloader 

available for sausage bags
Phone 6847 4842 or

David on 0428 474 842
Ike 0428 474 843 
Bill 0428 474 464

 Older Australians will benefi t 
enormously by accessing high-speed 
broadband via the National Broadband 
Network (NBN), being rolled out across 
Australia. 

 By mid-century the proportion of over-
65s is expected to increase to almost a 
quarter of the population and 3.5 million 
older Australians are expected to access 
aged care services every year.  

 Online services of direct importance 
to them include health and aged care, 
government service delivery, staying in 
touch with family and online shopping. 

 The Government’s National Digital 
Economy Strategy includes initiatives 
to inform the older generation of simple 
steps they can take to protect themselves 
online, such as through National Cyber 
Security Awareness Week, the Stay Smart 
Online website and a free application, the 
Cyber-safety Help Button. 

 Under the Government’s $15 million 
Broadband for Seniors initiative, up to 

 The baby-boomer connection
2,000 internet kiosks have been opened 
in participating community centres, 
retirement villages and clubs across 
Australia. 

These are designed to help older 
Australians gain confi dence using 
computer technology, build community 
participation and develop social inclusion. 

The Government has also provided 
$13.6 million for a Digital Hubs 
program to help communities gain skills 
to maximise the benefi ts of the NBN, 
initially involving 40 communities that 
benefi t from the NBN where work on the 
rollout has already begun.  

Broadband Champion Dr Mukesh 
Haikerwal AO, Chair of the Council of 
the World Medical Association, said a 
safety and access framework has been 
developed “to provide multiple layers of 
security and surety for older Australians, 
to encourage safe participation in the 
electronic world powered by high-speed 
broadband.”  

Financial planning seminar held in Warren

Warren Shire Council will be taking 
part in the Country and Regional Living 
Expo (CaRLE) from 3rd to 5th August 
2012 and will be exhibiting along with 
other Councils from the Orana region.

 The event is held in Sydney each year and 
exhibitors range from local government to 
medium and large businesses, real estate 
agents, government departments and not for 
profi t organisations.

 Jobs and business/investment 
opportunities are displayed on boards at 
the entrance to the Expo and therefore we 
would like to invite local businesses to 
contact us with details of any current job or 
business/investment opportunities that you 

Council to attend Country and Regional Living Expo
would like to be promoted. 

This information will also be displayed on 
the CaRLE website - http://crlexpo.com.au/
index.php

 The Expo generally attracts between 
7,000 and 10,000 people over the course of 
the three-day event and in 2011 just under 
9,000 people attended. 

This presents a great advertising 
opportunity and a chance to interface with 
Sydney residents interested in a country or 
regional life change.

Sarah Slack-Smith
Warren Economic Development Offi cer



OLDER Australians have a
special place among the
objectives of the Australian
Government's National Dig-
ital Economy Strategy, and
stand to benefit enormously
by accessing high-speed
broadband via the National
Broadband Network (NBN)
currently being rolled out
across the country.

That is why the Govern-
ment is turning its attention
to helping seniors build
knowledge and confidence to
access online services of
direct importance to them –
including health and aged
care, government service
delivery, communication
with family and online shop-
ping; and to take advantage
of what the NBN has to offer.

Research by the Australian
Communications and Media
Authority (ACMA) indicates
that seniors are increasingly
interested in learning digital
skills. The two most popular
skills of interest for those
aged 55 and over were how to
manage personal 
information online, and how
to use the internet safely.

It's true that senior 
Australians are engaging
online more than ever before
– however a number of 
barriers still prevent older
people from accessing the
internet, those being;
identity theft, where to start,
irrelevance, affordability,
understanding internet 
language and accessibility.

The Australian Govern-
ment is planning – and 
committed to – supporting
initiatives to meet these

challenges, because by 
mid-century the proportion
of over-65s is expected to
increase to almost a quarter
of the population, and 3.5
million older Australians are
expected to access aged care
services every year; and by

then, the numbers of those
aged 85 and over are likely to
rise from 1.8 per cent to 5 per
cent.

Such projections come at a
time when more than 
two-thirds of current health
expenditure relates to 
treatment or management of
chronic diseases, putting the
healthcare system under
great pressure to adopt new,
digital strategies to deliver
high-quality services to 
communities.

So how is the 
Australian Government
tackling these issues?

Under the Government's
$15 million Broadband for
Seniors initiative, up to 2000

internet kiosks
have been opened
in participating 
c o m m u n i t y  
c e n t r e s ,
retirement villages
and clubs across
Australia – they
are designed to
help seniors gain
confidence using 
computer technolo-
gy, surf the inter-
net, send emails

and learn in a supportive
and friendly environment,
all without cost

The Australian Govern-
ment has provided $13.6 
million to establish a Digital
Hubs program that will help
communities to gain the
skills needed to maximise

the benefits provided by the
NBN.

The Digital Hub will 
provide local residents with
online training and the
opportunity to experience
NBN-enabled services and
technology; as well as 
engaging with senior groups
in conferences and seminars
to promote cyber-safety

For example, the National
Digital Economy Strategy
includes initiatives to inform
the older generation of the
simple steps they can take to
protect themselves in the
online environment through
National Cyber Security
Awareness Week; the Stay
Smart Online website
(www.staysmartonline), a
key source of information on
cyber-security and cyber-
safety issues and protection;
the Cyber-safety Help But-
ton, a free application that
provides internet users with
easy online access to cyber-
safety information and assis-
tance; The Easy Guide to
Socialising Online website
(www.dbcde.gov.au/easyguid
e) which provides cyber-safe-
ty information on 26 social
networking sites, search
engines and online games.

A submission to the 
Federal Parliamentary Joint
Select Committee on 
Cyber-Safety for seniors,
said the Personally 
Controlled Electronic
Health Record (PCEHR) 
system is the next step in
using e-health to enhance
the healthcare system,

particularly for older 
Australians.

"Older Australians are a
key target group. The 
benefits of participation for
this community are centered
on improved continuity of
care (thereby enabling
improved management of
chronic disease), improved
coordination and follow-up
of acute episodes, reduced
adverse drug events, and
improved personal control
over health information." 

E-Health has the potential
to ease pressures on health
services by making easier
the safe and secure access to,
and communication of,
health information.

Broadband Champion, Nan
Bosler, president of the Aus-
tralian Seniors Computer
Clubs Association (ASCCA),
said that to benefit the elder-
ly, antivirus software should
be installed on all new com-
puters prior to sale; and e-
health tools be designed to be
used with an absolute mini-
mum of technical knowledge.

Discussing e-health as a
major advantage to older
Australians, Ms Nan said,
"E-health is going to be
absolutely marvelous; the
NBN rollout is going to make
such a difference.

"They are trialing the use of
e-health for oncology, for psy-
chiatry, for dental, for wound
management and that’s just
the tip of the iceberg of what
e-health is going to mean for
older people and everyone
right across Australia."
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NBN to benefit seniors
OLDER northsiders will reportedly benefit
enormously by accessing high-speed broad-
band via the National Broadband Network
(NBN), being rolled out across Australia.

By mid-century the proportion of over-
65s is expected to increase to almost a quar-
ter of the population and 3.5 million older
Australians are expected to access aged
care services every year according to the
Treasury Intergenerational report 2610.

Online services of direct importance to
them include health and aged care, govern-
ment service delivery, staying in touch with
family and online shopping.

The Government's National Digital
Economy Strategy includes initiatives to
inform the older generation of simple steps
they can take to protect themselves online,
such as through National Cyber Security
Awareness Week, the Stay Smart Online
website and a free application, the Cyber-
safety Help Button.

Under the Government's $15 million
Broadband for Seniors initiative, up to
2,000 internet kiosks have been opened in
participating community centres, retirement
villages and clubs across Australia,

designed to help older Australians gain con-
fidence using computer technology, build
community participation and develop social
inclusion.

The Government has also provided $13.6
million for a Digital Hubs program to help
communities gain skills to maximise the
benefits of the NBN, initially involving 40
communities that benefit from the NBN
where work on the rollout has already
begun.

Broadband Champion Dr Mukesh
Haikerwal AO, Chair of the Council of the
World Medical Association, said a safety
and access framework has been developed
"to provide multiple layers of security and
surety for older Australians, to encourage
safe participation in the electronic world
powered by high-speed broadband."

Another Broadband Champion, Ms Nan
Bosler, President of the Australian Seniors
Computer Clubs Association (ASCCA).
said, "...The NBN rollout is going to make
such a difference to what e-health is going
to mean for older people and everyone right
across Australia."
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IT plans for
older Aussies

OLDER Australians have a special place
among the objectives of the Australian Govern-
ment's National Digital Economy Strategy.

They stand to benefit enormously by accessing
high-speed broadband via the National Broad-
band Network (NBN), currently being rolled out
across Australia.

That is why the Australian Government is
turning its attention to helping seniors who lack
the same level of exposure to computer technol-
ogy as that of younger generations; those who
are in danger of missing out on what ubiquitous
broadband has to offer.

Appearing before the select committee on be-
half of the National eHealth Transition Author-
ity, broadband champion Dr Mukesh Haikerwal
AO pointed out the need for the elderly to have
access and capability in terms of broadband and
the internet.

"It's not just about the individual's ability to ac-
cess the material, but about having the IT to work
the system and the broadband connection," he
said.

"And it's not just about the size of the print, but
the speed of the access."
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New dimensions in 
telemedicine

Research in Victoria is paving the way for 
e-health applications using the potential 
of the National Broadband Network.

By Information Age staff

O
ne of the most groundbreaking telemedicine projects cur-
rently being undertaken in Australia is at the University 
of Ballarat, which is trialling a number of world-first high-
definition three-dimensional telemedicine applications.

The HD3D telemedicine project is led by Associate 
Professor Andrew Stranieri of the School of Science, Information Tech-
nology and Engineering at the university’s Centre for Informatics and 
Applied Optimisation.

The work is being carried out in collaboration with the Victorian 
eResearch Strategic Initiative (VeRSI), the Institute for a Broadband-
Enabled Society (IBES), the Melbourne Dental School, ITS Research 
Services, the Department of Psychiatry at the University of Melbourne, 
Ballarat Health Services and Northern Health in Melbourne, as well 
as with many health care groups in Melbourne and western Victoria.

The full project comprises four proof-of-concept projects to test 
and trial innovative ICT hardware/software to be used for the tele-
assessment, diagnosis and follow-up of patients located at a distance 

from the relatively small number of highly trained clinical specialists in 
aged care and geriatric services, oral health, oncology, wound manage-
ment and psychiatry.

Sub-projects are in home care, mind care, aged care, and bush 
care:

zz Home care, to trial the use of HD 3D cameras in the patients’ 
homes;

zz Mind care, to trial the use of HD 3D units to provide better access 
to specialised neuropsychiatric assessments;

zz Aged care, to trial and model general and specialist healthcare 
support to Heritage Lakes Aged Care centre; and

zz Bush care, to trial provision of specialist cancer care to patients 
at the Nhill and Horsham hospitals.

The program’s primary funding through the Victorian government’s 
Broadband Enabled Innovation Program was made possible when the 
NBN turned a set of good ideas about a suite of telemedicine opera-
tions into a potential reality. ¢
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Tele-dentristy
There is a dearth of oral health care services in aged care facili-
ties, mainly because it can prove difficult and expensive for nursing 
homes to get a dentist to visit. Many nursing home residents end up 
with few or no dental assessments, and there is such a shortage of 
dentists that those who are available simply do not have the time to 
travel to nursing homes.

The tele-dentistry trial involves two locations, with the dentist sta-
tioned at the Melbourne Dental School. The University of Melbourne 
and an aged care centre in the Melbourne suburb of South Morang 
are also involved. The Morang centre is an early NBN rollout site, 
which means that with NBN broadband it can fast-track the real-time 
version of the trial.

In the trial, a nurse at the aged care centre uses a camera resem-
bling an electric toothbrush for dental scanning, from which a dentist 
makes an assessment at a distance on a high definition screen with 
high resolution video streaming. With the NBN’s speed of transmis-
sion, the dentist will be able to interact both with the patient and the 
nurse in real time.

From these assessments, the dentist identifies and prioritises resi-
dents’ care and generates treatment plans and advice, particularly 
important because epidemiological and clinical data suggest that 
many dental infections end up as a severe threat to overall health 
of these older patients. Many conditions, including pneumonia – a 
big killer among the elderly – start off as minor oral infections. It is 
hoped that the tele-dentistry trial will nip these infections in the bud. 

Tele-oncology
Ballarat has only three oncologists serving all of the cancer patients 
in that city as well as all of the western districts right up to the South 
Australian border. The specialists have to make a six-hour return 
drive — a big outlay in an oncologist’s day — to these two areas 
once a week.

Tele-oncology involves consultations between an oncologist in 
Ballarat and cancer patients in Nhill and in Horsham, some 300 and 
400km respectively from Ballarat.

The oncologists work either from consulting suites using the NBN’s 
high-speed broadband, or from Ballarat Hospital, which uses the 
inter-hospital broadband network. It also means a nurse practitioner, 
with readier access to the oncologist as a result of high-definition 
3D at the Horsham end, can work closely with the patients in 
tele-consultation.

HD 3D brings realism and clarity, particularly important in 
oncology for the assessment of medical conditions resulting from 
chemotherapy or radiotherapy as well as seeing musculature in three 
dimensions. Such realism extends to improve measurement not only 
of physical dimensions but in terms of muscular suppleness used 
in the assessment of degradation, enhancing the treatment plan.

The trial is assessing how high-definition 3D can be made to work 
more efficiently over the Internet using a broadband-enabled network 
at NBN speeds.

This can also involve assessment of MRI scans at a distance, 
where the specialist has simultaneous vision of the patient and of 

the scans. Then, at the flick of a switch, the patient is also given 
the opportunity to see the scan so that specialist and patient can 
discuss it.

All of these trials will begin from May this year. After the instal-
lations have been built, trials involving real installations and real 
patients will take place over the next eight months.

Tele-psychiatry
The tele-psychiatry trials involve the Ballarat Psychiatric Unit at 
Ballarat Base Hospital and the Horsham Hospital, connecting to a 
specialist in neurological assessments from the University of Mel-
bourne’s Department of Psychiatry.

Many psychiatric patients who live in the western districts are 
admitted to the Ballarat Psychiatric Unit, so this project aims to link 
them with psychiatrists and social workers back home. The realism 
of HD 3D allows full neurological assessment that is capable of 
visualisation of very fine motor movements such as pupil dilation.

Until the advent of the NBN, this had to be done face-to-face, 
but in this study, the patient will be at home in Ballarat while the 
psychiatrist is in Melbourne.

The trial is also looking at the extent to which HD 3D enhances the 
accuracy of assessments. As with tele-oncology, this can also involve 
evaluation at a distance of MRI scans, with the ability for the patient 
also see the scan and discuss it with the specialist.

Tele-wound management
A high proportion of the people admitted to hospitals are elderly 
people with wounds that begin as small scratches or bedsores. In 
the elderly, these wounds can deteriorate quickly and can be hard 
to heal.

A nurse visiting a home or an aged care facility often has to make 
difficult decisions about the best way to treat these wounds.

An example of one difficulty in such cases is a wound that appears 
to be healing from day-to-day because improvement is taking place 
at the top of the wound, but not beneath it. Only a wound specialist 
nurse can recognise that this type of healing is occurring.

In Ballarat there are very few wound management specialist 
nurses with the skills necessary to make those sorts of assessments.

Once the NBN rollout is complete in Ballarat, a nurse visiting a 
patient in the home armed with a 3D video camera will be able to 
link into the NBN and take images of the wound. A wound specialist 
will then be able to make an assessment and advise on the best 
course of treatment. Currently, these situations require the wound 
specialist to travel to the patient’s home or for the patient to travel 
to the wound specialist.

A spin-off research process is to use computational intelligence 
to develop a program which can automatically detect the depth of a 
wound using 3D images, an important indicator of healing.

Tele-geriatrics
The HD 3D tele-geriatric trial is between an aged care centre and 
geriatricians at Melbourne’s Northern Hospital.

What is different about this trial is that more peripherals are 
needed, such as patient monitoring devices such as digital stetho-
scopes and equipment to register vital signs such as ECG, blood 
pressure and oxygen levels.

The NBN has a bandwidth capable of efficiently connecting the 
aged care centre back to the hospital and for these measurements 
to be transmitted in real time across the Internet.

As with other telemedicine applications, it is also possible to use 
NBN broadband for communication involving patients with other 
interested parties such as specialists at a distance, including experts 
from overseas, consulting physicians and family, while simultane-
ously transmitting complex visual and textual data. 

Role of the NBN
Associate Professor Stanieri says the trials, as with many other 
NBN-assisted applications, are of “extraordinary value” to the health 
of people who live in Australia’s far-flung regions or nursing home 
residents who while not being remotely located are unable to travel 
to see specialists due to their age or condition.

“In addition to its cost-effectiveness and productivity gains, the 
tele-consultations under trial will create records leading to improved 
practice models, and play an important part in solving many 

problems besetting Australia’s health system,” he said.
Stanieri’s team is implementing high-definition medicine for 

specific kinds of consultations to save patients and clinicians time, 
energy and money.

“This work will result in better care for many thousands of patients, 
no matter where they may live in Australia,” he says. “There is an air 
of excitement about the projects we are exploring under the banner 
of HD 3D telemedicine — doing new things in new ways. It’s impos-
sible to put a dollar value on that.”

Nan Bosler, president of the Australian Seniors Computer Clubs 
Association, has become a “Broadband Champion.” “The HD 3D tele-
medicine project enabled by the rollout of the NBN shows Australia 
as a world leader,” she says.

“These identified important health issues impact severely on those 
who live at a distance from expert medical attention. It has long 
been essential that these needs should be addressed. At last the 
establishment of the NBN is beginning to make a difference to the 
health and wellbeing of those who live in regional and rural areas.”

A specialist in the use of communication technology as a mecha-
nism for community development, Dr Helen Thompson, director of 
the Centre for eCommerce and Communications at the University 
of Ballarat, says significant innovation in service delivery was being 
demonstrated through the 3D telemedicine projects.

“A whole new era of healthcare will be ushered in as a result of the 
rollout of the NBN across regional Australia,” she says.

Another Broadband Champion, Dr Mukesh Haikerwal AO, chair, 
World Medical Association and former national president of the AMA, 
said the use of new health technologies brings care to where it is 
preferred — closer to where the patient lives. 

 “Telehealth consultations by web-enabled video-conferencing is 
another string to the clinician’s bow.

 “It increases therapeutic options, patient access, patient choice 
and convenience — all better deployed using high-speed broadband 
at each end of the care episode.”

Nurses at an aged care facility scan patients’ teeth for assessment 
by a dentist.

Dr Mukesh 
Haikerwal: new 

technologies 
brings care 

to where it is 
preferred — 

closer to where 
the patient lives.



Legal advice
for all via NBN
A 'BUSH lawyer' in common parlance
refers to an unqualified legal adviser,
as graphically depicted in Banjo Pa-
terson's poem of that name. It is also a
type of blackberry growing in New
Zealand.

But there is another kind of bush la-
wyer qualified in every sense, dis-
pensing much sought after legal ser-
vices in regional Australia.

These dedicated, hardworking pro-
fessionals have chosen country life,
regardless of the perceived advantag-
es offered by metropolitan practice.

They make a personal sacrifice in
terms of remuneration and the more
highly developed legal infrastructure
available in metropolitan Australia.

Yet they remain steadfast, while
many other young qualified lawyers
depart the bush for coastal cities.

Some of those who quit the country-
side (and who believe the myth that
practising in the bush is somehow of
lower professional value) leave be-
hind problems of recruitment and re-
tention of solicitors and other legal
professionals in many regional and
remote parts of Australia.

Indeed, in these locations it is hard
to find a lawyer, and in finding one in
distant towns or cities, the rural citi-
zen inevitably runs into problems of
access.

The Australian Government has ta-
ken steps to deal with the increasing
problem of the legal tyranny of re-
moteness, recruitment and retention
of legal practitioners in rural, region-
al and remote areas.

Working with legal assistance ser-
vices and the private legal sector, the
Government is funding initiatives
aimed at raising awareness of pro-
blems facing lawyers and communi-
ties in these areas and contributing to
initiatives to alleviate these problems
and encourage long-term solutions.

On March 6, the Attorney General
Nicola Roxon and Minister for Broad-
band, Communications and the Digi-
tal Economy Stephen Conroy jointly

opened round one of the $4 million
NBN Regional Legal Assistance Pro-
gram, to help regional community le-
gal services take advantage of the Na-
tional Broadband Network.

This program envisages once the
NBN is rolled out, all Australians, no
matter where they live, should have
access to the same quality community
legal services.

Calling the program "a digital
bridge over the legal divide between
regional and metropolitan Austra-
lia", Ms Roxon said grants under the
program would "challenge applicants
to identify innovative and collabora-
tive ways of providing legal assis-
tance and sharing knowledge more ef-
fectively with regional community
legal services."

Senator Conroy said the program
would provide funding to support
NBN-based trials to increase access to
legal assistance in regional areas,
where it can often be limited.

"The NBN presents enormous op-
portunities for a dramatic improve-
ment in access to professional train-
ing and expert legal services in
regional Australia," Sen Conroy said.

The first round of funding will be al-
located to legal assistance providers
receiving Australian Government
funding, including legal aid commis-
sions, family violence prevention le-
gal services, indigenous legal servic-
es and community legal services.

Broadband Champion and director
of the University of Ballarat Centre
for eCommerce and Communications
Dr Helen Thompson said the NBN
meshed well with non-government ac-
tivities designed to narrow the divide
between the city and the bush.

"They will also support the com-
munity legal service sector in taking
advantage of the NBN."

Dr Thompson said the NBN would
dramatically improve the capacities
of online legal services by providing
access to high-speed broadband to all
Australian premises.
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FORWARD THINKING: Broadband champion Dr Helen Thompson. Photo Contributed
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SAVE UP TO $3000 $3000  
OFF OUR COMPETITORS ALREADY DISCOUNTED PRICES ON A PAIR OF PREMIUM DIGITAL HEARING AIDS

55 Kishorn Road, Mt Pleasant WA 6153

Phone: 6102 6861 www.valuehearing.com.au

What good is any discount if prices are already infl ated and you are still 
overpaying by thousands? BE WARE shop around, don’t pay too much!

HEARING AID BATTERIES 
Only $5 per pack of 6!

If you think our batteries are inexpensive 
you should see our hearing aids!

SENIOR CARD HOLDERS:
• FREE hearing assessment valued at $100
• $100 additional discount per ear off the  
  already exceptionally low hearing aid prices

NOW WITH A 

TECHNICIAN 

ON SITE FOR ALL 

YOUR REPAIRS
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Call us now on 1300 557 551 or visit  
www.silverchain.org.au/carelink

Increase your sense  
of security

S
C
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CareLink Personal Alarms 
will increase your sense  
of security, wellbeing  
and independence while  
at home.

A small water resistant pendant 
is worn around the neck, so that 
help is always just a press of the 
button away. We also have a fall 
detector for those situations  
where there may not be time to 
press the pendant.

Our trained operators will answer 
your call 24/7, determine the 
appropriate response and will stay 
on the line until help arrives. 

CareLink Personal Alarms 
 and Fall Detectors 
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Looking for an 
INTERESTING GUEST SPEAKER?

To make a booking for your group, contact
Peter Warren on 9390 6000 or 0417 916 323
Email: wa@leprosymission.org.au 
or write to: PO Box 63, KELMSCOTT 6991

How about a stimulating, illustrated talk about an ancient 
disease that still affects millions but can now be cured?
Hear how the lives of individuals and whole communities are 
being transformed.
And we don’t charge a speaker’s fee!
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IT‛S A GOOD 

NEWS STORY!
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Is pain seriously affecting your quality of life and 
independence...and the idea of moving into a 

nursing home leaves you sick to the stomach with fear. 
If you answered YES then get this special 

FREE REPORT called the 
“7 Secrets To Staying Active Over 50” (valued at $67).

Call the FREE, 24hr recorded message at 
1800 822 961 and leave your name and mailing 

details to get your report mailed to you. Or go to 
www.painwise.com.au or fi ll the coupon below

“Old Age” Problems Forcing 
Seniors From Home

FREE FAST COUPON: Yes send me the FREE report 
“7 Secrets To Staying Active Over 50” (valued at $67). 

Mail this coupon to GPO Box 3730 Success, WA 6964
Name: _______________________ Ph: ______________ 
Address: ______________________________________
____________________________________________
Email: ________________________________________
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Cyril will tell remarkable tales of his assignments for The West Australian in          
Central Borneo, on the Kokoda Trail, tracing the “poppy trail”, entering Kabul on 
the cusp of tribal warfare, Hiroshima and more. 
Since leaving The West, Cyril has written 21 books, many on Western Australia 
history. Those attending will also be treated to the launch of his autobiography, 
STOP THE PRESSES! For more information, visit www.u3auwa.org.

STOP THE PRESSES!
University of the Third Age and the State Library of 

Western Australia present a free lecture and book launch by 

Cyril Ayris

Humorous Experiences of a Journalist at Large
Sunday, 6 May, 2 - 3pm, 

Theatrette, State Library - Bookings not required

by Frank Smith

WHEN someone has a stroke 
the fi rst few minutes are vital. 
As the National Broadband 
Network spreads it will en-
able medical specialists to 
treat anyone anywhere in 
Australia instantly.

In a demonstration last 
month, Dr Mukesh Haiker-
wal, chair of the Council of 

World Medical Association 
linked up a mock stroke vic-
tim at the emergency depart-
ment of Wangaratta district 
hospital with his GP’s sur-
gery and specialists at Royal 
Melbourne Hospital in real 
time using high-speed broad-
band video conferencing 
and ‘Attend Anywhere’ tele-
health management software.

Immediately on the pa-

tient’s arrival by ambulance 
at hospital, Dr Ian Wilson 
and Dr Leslie E Bolitho were 
there to confi rm that the pa-
tient has, indeed, suffered 
a stroke. They were then 
able to bring the Royal Mel-
bourne Brain Centre into the 
conversation, requesting a 
video consultation with neu-
rologist, Professor Bernard 
Yan.

Dr Haikerwal, acting as 
the patient’s GP, joined the 
video conference discussion 
to add information about his 
patient’s medical history. 

Broadband multiple con-
ferencing in such cases in-
creases the opportunity to 
apply effective treatment 
within the “golden hour” of 
the attack. It also ensures that 
the type of stroke suffered is 
diagnosed correctly and that 
the appropriate therapy can 
be safely applied. 

Broadband allows the 

stroke neurologist to access, 
in high defi nition, a compu-
terised pictures archive via 
a secure link, using standard 
computers and clinicians and 
medical registrars to review a 
brain scan and discuss their 
fi ndings. 

The video-conference link 
also facilitates direct assess-
ment of the patient and for lo-
cal clinicians to demonstrate 
clinical signs and symptoms.

The patient and their 
families, if present, can ask 
questions about the proposed 
‘clot-busting’ treatment.

Rural doctors, nursing and 
allied health staff can take the 
opportunity to top up their 
skills in the management of 
acute stroke.

Strokes are caused by a 
blockage of one of the arter-
ies in the brain resulting in 
interrupted blood supply. 

The Stroke Foundation 
says stroke costs Australia 

Broadband may save stroke victims
more than $2 billion a year, 
and is Australia’s second sin-
gle greatest killer after coro-
nary heart disease causing 
34 per cent of deaths. Stroke 
kills more women than breast 
cancer and more men than 
prostate cancer. 

In 2012, Australians will 
suffer around 60,000 new and 
recurrent strokes — that’s 
one stroke every 10 minutes. 
Nearly 12000 people will 
dies as a result. Stroke is the 

underlying cause of death in 
about 40 per cent men and 60 
per cent of females.

Stroke is also a leading 
cause of disability. About 88 
per cent of stroke survivors 
live at home and most have a 
disability.

Dr Mukesh Haikerwal 
said the NBN will extend the 
reach of high-speed broad-
band, enabling wider ac-
cess to telehealth services in 
regional areas, and to more 

GPs, medical specialists, 
other health providers, and 
importantly to patients in 
their own homes.

This allows medical 
professionals separated by 
distance to simultaneously 
participate in real time video 
consultations, including ex-
change of patient data and 
to provide high-quality and 
timely diagnosis and treat-
ment of patients in remote 
areas.

Professor John Wilson and Dr Mukesh Haikerwal

DURING our summer break (when it is too hot for 
paddling), the club had two evening barbecues in 
January and February at Matilda Bay.

Both these events were well attended and the mem-
bers enjoyed getting together once more.

Our ‘safety day’ at Hillarys Boat Harbour on 8 
March was even better than usual.

On the day, members were given less time on the-
ory and more time on the water, or in the water, than 
previously.

Everyone voted the day a huge success and the 
committee is deciding whether to organise more of 
these days later in the year.

 A great social event, a breakfast-morning tea was 
held on the 22 March at the Secret Garden in South 
Perth.

For further information about the club, please call 
Peter on 9409 3813.

Stan Wallin

Canoers at Chapman Pool, 
Augusta during the 
February Camp.

Over 55 Canoe Club – April update



NBN narrows the
divide: one law for all

A 'bush lawyer' in common parlance refers to an unqualified
legal adviser, as so graphically depicted in Banjo Paterson's
poem of that name. It is also a type of blackberry growing in
New Zealand.

But there is another kind of bush lawyer qualified in every
sense, dispensing much sought after legal services in regional
Australia.

These dedicated hard-working professionals have chosen
country life, regardless of the perceived advantages offered by
metropolitan practice. They make a personal sacrifice in terms
of remuneration, and the more highly developed legal infra-
structure available in metropolitan Australia. Yet they remain
steadfast while many other young qualified lawyers depart the
bush for coastal cities.

Indeed, in these locations it is hard to find a lawyer, and in
finding one in distant towns or cities, the rural citizen inevitably
runs into problems of access.

The Australian Government is taking steps to deal with the
increasing problem of the legal tyranny of remoteness, recruit-
ment and retention of legal practitioners in rural, regional and
remote areas.

Working with legal assistance services and the private legal
sector, the Government is funding initiatives administered by
the Attorney-General's Department, aimed at raising awareness
of problems facing lawyers and communities in these areas and
contributing to initiatives that aim to alleviate these problems.

On March 6, the Attorney-General, Nicola Roxon, and
Minister for Broadband, Communications and the Digital
Economy, Stephen Conroy jointly opened round one of the $4
million NBN Regional Legal Assistance Program, to help
regional community legal services take advantage of the
National Broadband Network (NBN).

This program envisages that once the NBN is rolled out, all
Australians, no matter where they live, should have access to the
same quality community legal services.

Calling the program 'a digital bridge over the legal divide
between regional and metropolitan Australia', Ms Roxon said
grants under the program would 'challenge applicants to identi-
fy innovative and collaborative ways of providing legal assis-
tance and sharing knowledge more effectively with regional
community legal services.'

The first round of funding will be allocated to legal assistance
providers currently receiving Australian Government funding,
including legal aid commissions, family violence prevention
legal services, Indigenous legal services and community legal
services.

Director of the University of Ballarat Centre for eCommerce
and Communications (CeCC), Dr Helen Thompson, said the
NBN meshed well with non-government activities designed to
narrow the divide between the city and the bush.

'For example,' she said, 'Since 2004 the CeCC had been
working with the community legal service sector to foster inno-
vation through adoption of new approaches to delivering infor-
mation and services online.'

These websites were designed to make it possible for
Australians, no matter where they live in Australia, to access
quality community legal services. They include Rural Law
Online, at www.rurallaw.org.au; Disaster Legal Help, at
www.disasterlegalhelp.org.au; Law 4 Community and Smart
Justice Australia, at www.smartjustice.org.au. The National
Association of Community Legal Centres, at www.nacic.org.au
is another great example. It uses blogs, twitter and other social
media to promote sector collaboration and knowledge sharing.
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Your chance to discover Newhaven...

Scholarships
Applications for scholarships are now open and are offered as follows:

•	 Academic for Year 7 or Year 10 entry 
(applications close March 18)

•	 General Excellence for entry from Year 7 through Year 12  
(applications close April 28)

These scholarships are for commencement in 2013.  
Information and registration details can be obtained from our website, 
www.newhavencol.vic.edu.au, or contact Mary Brown on 
5956 7505 to discuss your application. 

NEWHAVEN COLLEGE
In Quietness and Confidence Shall Be Your Strength

HUNTER TRADE SERVICES

PLUMBING AND
HOME MAINTENANCE
l Outdoor beach showers (hot & cold)
l Guttering & down pipe renewals
l Rainwater tanks
l Bathroom renovations
l Tap & washer replacement
l Water features/fountains
l High pressure cleaning
l Gutter cleaning
l Project management

“CALL US NOW”

Mob: 0400 824 696
Office: 0437 005 608
e: john.tricia@bigpond.com

Experienced reliable service

JA7697

LIGHT
ENGINES

WONTHAGGI

Parts • Sales • Service • Automotive repairs
317 White Road, Wonthaggi      5672 4017

Authorised agents for Paslode • PLP • Graden • Crommelins Subaru

JA
7

7
0

9

We fix 
anything
If it’s close to buggered or

 simply needs fine tuning we’re 
the engine specialists you need.

All makes & models
 ATVs   Motorbikes
 Mowers  Ride-ons
 Blowers   Brushcutters
 Any powered garden equipment

Our fully qualified light engine 
technicians deliver prompt & reliable 

service everytime.
Pick up & delivery service available.

Sentinel-Times
classified advertising

closes 1 p.m. Mondays.

Sentinel-Times
classified advertising

closes 1 p.m. Mondays.

THE University of Ballarat is 
leading the field in Australia in 
trialling a number of world-first 
high-definition three-dimensional 
telemedicine applications which 
will be available widely with 
the introduction of the National 
Broadband Network.

The technology will be particu-
larly beneficial to areas such South 
Gippsland where a high proportion 
of patients must travel to the city 
for specialist consultations.

The HD3D telemedicine project 
is led by Associate Professor An-
drew Stranieri, of the School of 
Science, Information Technology 
and Engineering at the univer-
sity’s Centre for Informatics and 
Applied Optimisation.

Associate Professor Stanieri 
said the trials, as with many other 
NBN-assisted applications “are of 
extraordinary value to the health 
of people who live in Australia’s 
far-flung regions — or nursing 
home residents who while not be-
ing remotely located are unable 
to travel to see specialists due to 
their age or condition”.

He said his team was imple-
menting high-definition medicine 
for specific kinds of consultations 
to save patients and clinicians’ 
time, energy and money.

“This work will result in better 
care for many thousands of pa-
tients, no matter where they may 
live in Australia.

“There is an air of excitement 
about the projects we are explor-
ing under the banner of HD 3D 
telemedicine — doing new things 
in new ways. 

“It’s impossible to put a dollar 
value on that.”

The full project comprises four 
proof-of-concept projects to test 
and trial innovative ICT hardware/
software to be used for the tele-
assessment, diagnosis and follow-
up of patients located at a distance 
from the relatively small number 
of highly-trained clinical special-
ists in aged care/geriatric services, 
oral health, oncology, wound man-
agement, and psychiatry.

Tele-dentistry
Delivery of oral health care ser-

vices in aged care facilities is ac-
cording to many reports at really 
low levels.

It’s very difficult and expensive 
for nursing homes to get a dentist 
to visit. So many nursing home 
residents end up with few or no 
dental assessments.

A nurse at the aged care cen-
tre uses a camera (resembling 
an electric toothbrush) for den-
tal scanning, from which a den-
tist makes an assessment at a 
distance from visuals on a very 

high definition screen with high 
resolution video streaming. With 
the NBN’s speed of transmission, 
the dentist will be able to inter-
act both with the patient and the 
nurse in real time. 

From these assessments, the 
dentist identifies and prioritises 
residents’ care, and generates 
treatment plans, including advice 
— particularly important because 
epidemiological and clinical data 
suggest that many dental infections 
end up as a severe threat to overall 
health of these older patients.

Many conditions, including 
pneumonia — a big killer among 
the elderly — start off as minor 
oral infections. It is hoped that 
the teledentistry trial will nip 
these infections in the bud.

Tele-oncology
Ballarat has only three oncolo-

gists serving all of the cancer pa-
tients in that city as well as all of 
the western districts right up to 
the South Australian border. They 
have to make a six-hour return 
drive — a big outlay in an oncolo-
gist’s day — to these two areas 
once a week. 

Tele-oncology involves consul-
tations between an oncologist in 
Ballarat and cancer patients in 
Nhill and in Horsham, some 300 
and 400km from Ballarat. 

Sometimes patients have to trav-
el to Ballarat, not always to see an 
oncologist, but a radiologist, radio-
therapist or other clinician.

It’s difficult enough for some-
one who is healthy to make such 
a journey, but if you’re not so well 
it’s a major and costly burden, of-
ten ending up as an overnight stay. 

HD 3D brings realism and clarity, 
particularly important in oncology 
for the assessment of medical con-
ditions resulting from chemothera-
py or radiotherapy as well as seeing 
musculature in three dimensions. 
Such realism extends to improve 
measurement not only of physical 

dimensions but in terms of muscu-
lar suppleness used in the assess-
ment of degradation, enhancing the 
treatment plan. 

The trial is assessing how high-
definition 3D can be made to 
work more efficiently over the in-
ternet using a broadband enabled 
network at NBN speeds. 

This can also involve assessment 
of MRI scans at a distance, when 
the specialist has simultaneous vi-
sion of the patient and to the scans. 
Then, at the flick of a switch, the 
patient is also given the opportuni-
ty to see the scan so that specialist 
and patient can discuss it. 

Tele-psychiatry
Psychiatric patients who live in 

rural areas often have episodes 
resulting in their admission to a 
psychiatric unit in a major centre. 
The project aims to link them with 
psychiatrists and social workers 
back home, using the realism of 
HD 3D which allows full neuro-
logical assessment capable of visu-
alisation of very fine motor move-
ments such as pupil dilation. 

Until the advent of the NBN, this 
had to be done face-to-face, but in 
this study, the patient will be at 
home in Ballarat (an NBN rollout 
area) while the psychiatrist is in 
Melbourne. 

Under trial is the extent to 
which HD 3D enhances the accu-
racy of assessments.

As with tele-oncology, this can 
also involve evaluation at a dis-
tance of MRI scans, when the spe-
cialist has both vision of the patient 
and the scans, with the ability for 
the patient also see the scan and 
discuss it with the specialist. 

Tele-wound management
A high proportion of admissions 

to hospitals comprises elderly 
people with wounds that begin as 
small scratches or bedsores. In 
the elderly, these wounds deterio-

rate rather than heal. 
A nurse visiting a home or a 

nursing home has to make diffi-
cult decisions — often requiring 
wound management specialisa-
tion — about the best way to treat 
these wounds. 

An example of difficulty in such 
cases is a wound that appears 
to be healing from day-to-day 
because improvement is taking 
place at the top of the wound, but 
not beneath it. Only a wound spe-
cialist nurse can recognise that 
this type of healing is occurring. 

Once the NBN rollout is complete 
in Ballarat, a nurse visiting a patient 
in the home armed with a 3D video 
camera will be able to link into the 
NBN and take images of the wound. 
A wound specialist will then be able 
to make an assessment and advise 
on the best course of treatment.

Currently, these situations re-
quire the wound specialist to 
travel to the patient’s home or for 
the patient to travel to the wound 
specialist.

Tele-geriatrics
What is different about the HD 

3D tele-geriatric trial is that more 
peripherals are needed, such as 
patient monitoring devices, in-
cluding a digital stethoscope and 
equipment to register vital signs 
such as ECG, blood pressure and 
oxygen levels.

The NBN has a bandwidth ca-
pable of efficiently connecting the 
aged care centre back to the hos-
pital and for these measurements 
to be transmitted in real time 
across the internet.

As with other telemedicine ap-
plications it is also possible to 
use NBN broadband for commu-
nication involving patients with 
other interested parties such as 
specialists at a distance, including 
experts from overseas, consult-
ing physicians and family, while 
simultaneously transmitting com-
plex visual and textual data. 

Congratulating Associate Pro-
fessor Stranieri and his team on 
their work, Broadband Cham-
pion, Nan Bosler, president of 
the Australian Seniors Computer 
Clubs Association, said, “The HD 
3D telemedicine project enabled 
by the rollout of the NBN shows 
Australia as a world leader. 

“These identified important 
health issues impact severely on 
those who live at a distance from 
expert medical attention. 

“It has long been essential that 
these needs should be addressed. 

“At last the establishment of the 
NBN is beginning to make a dif-
ference to the health and wellbe-
ing of those who live in regional 
and rural areas.”

New dimensions 
in telemedicine

The tele-dentistry project is one of the many examples of how 
the NBN and high-definition three-dimensional telemedicine ap-
plications will benefit the health sector, particularly in regional 
areas. Photo: IBES (Institute for a Broadband-Enabled Society).



NBN offers a new kind of
connection with the land

By Dr Helen Thompson, Director of the Centre
for eCommerce and Communications, University

of Ballarat

Today, farmers face additional chal-
lenges posed by climate change, threaten-
ing more droughts and flooding rains
impacting the very viability of crops and
pastures.

There is no doubt, however, that spatial-
ly enabled agriculture technologies, cou-
pled with the carrying capacity and
lightning speed of the National Broadband
Network (NBN), will help farming commu-
nities cope better with the adverse effects
of future weather on Australia's rural land-
scape.

Spatially enabled agriculture teclutol o-
gies bring the latest in technologies and
methods together to get the best out of farming. These include
tools that:

measure and map the yield and quality of crops and pastures;
guide machinery around paddocks to minimise compaction;
help farmers target inputs like fertiliser and water to exactly

where and when they are needed;
inform maintenance of biodiversity and habitat on farms;

and
improve workflow, safety and communications between

farmers and service providers.
The NBN will give farmers an ability to cleverly manage fertil-

isation of the land and optimise their water supply.
According to Professor David Lamb, Head of Physics at the

University of New England, Broadband connectivity potentially
enables spacial technologies to reduce crop fertiliser use in
Australia by between 10 and 30 per cent.

Integrating technologies using the NBN can provide a foun-
dation for real-time monitoring of the state of pasture, crops and
livestock in extensive farming systems. This provides a frame-
work for developing tools for real-time yield prediction and serv-
ices.

A report in April 2011 by Inovact Consulting, for the Rural
Industries Research and Development Corporation, entitled
New Connections Driving Innovation and Productivity -
Opportunities for Rural Industry Development from
Innovative Use of Broadband Services, found that 74 per cent of
farmers are connected to the internet.

Media Monitors Client Service
Centre 1300 880 082

Copyright Agency Ltd (CAL)
licenced copy

North West Star, Mount Isa QLD
17 Jul 2012, by Dr Helen

General News, page 6 - 352.54 cm²
Regional - circulation 2,649 (MTWTF--)

ID 154439668 PAGE   1 of 2



While farmers are less likely to be con-
nected via broadband than other house-
holds, broadband use is rising rapidly, from
only 9 per cent of farms in 2005, to 2007 when
39 per cent were using this form of comiec-
tion.

A grower could use technology to moni-
tor soil moisture over time, using an electro-
magnetic induction device to track
infiltration rates and estimate how much
moisture is likely to follow rain; the time to
sow; and the optimal time to apply fertiliser.

A wide variety of other information can
be connected and cycled to a service
provider who could put the information into
an actionable form for the farmer, including:

urgent telehealth or other services are
wanted:

a farmer would like a study course to be
undertaken from home;

social networking is advantageous;
finding and opening new export markets;
allowing producers to engage more efficiently with suppli-

ers; and
expanding and better serving the farmer's customer base.

Smart chips located in devices and assets can provide valu-
able information to the farmer, such as:

when to service important fire extinguishers or first aid kits
safety and security in high risk work areas;
tilt-roll alarms going off on tractors and other farm vehicles.

What the NBN offers is a connected farm, safer and healthier,
as a 'command centre' - a network of soil, plant, weather,
machinery and asset sensors streaming intelligence into the
farmhouse via information service providers located anywhere
in Australia.

As the NBN grows and extends its take-up among farmers, it
promises an advanced type of video conferencing to put an end
to a common difficulty experienced by service providers - too
much time spent on the road travelling between farms.

NBN-enabled farming also offers the means to achieve
improved environmental outcomes through highly efficient use
of resources, as spatially-enabled technologies can reduce the
water and carbon footprint of farming.

And by increasing our national productivity in this way, an
NBN-enabled agricultural sector stands to benefit the entire
nation.
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A new connection with the land
DR HELEN THOMPSON

EVER since European
settlement, drought, flood,
rising costs, shortages of skills
and labour, remoteness and
the need for services have
bedevilled the Australian
farmer.

Today, farmers face
additional challenges posed
by climate change, threaten-
ing more droughts and
flooding rains impacting the
very viability of crops and
pastures.

There is no doubt, however,
that spatially enabled agricul-
ture technologies, coupled
with the carrying capacity
and lightning speed of the
National Broadband Network
(NBN), will help farming
communities cope better witi
the adverse effects of future
weather on Australia's rural
landscape.

Spatially enabled agricul-
ture technologies bring the
latest in technologies and
methods together to get the
best out of farming.

The NBN will give farmers
an ability to cleverly manage
fertilisation of the land and
optimise their water supply.

According to Professor
David Lamb, Head of
Physics at the University of
New England, broadband

connectivity potentially
enables spacial technologies
to reduce crop fertiliser use in
Australia by between 10 and
30 per cent.

Professor Lamb's research
shows that on irrigated
farms it has been shown
that, given timely strategic
decisions based on practical
information enhanced by the
NBN, one could double the
yield per ML of water used
and significantly improve
workflow management.

Whether climate variability
will create an increasingly
stressful environment, this
spacial-NBN duality has the
capacity to enhance agricul-
tural strategic management
in its own right.

Integrating technologies
using the NBN can provide
a foundation for real-time
monitoring of the state of
pasture, crops and livestock
in extensive farming systems.

This provides a framework
for developing tools for
real-time yield prediction and
services.

A report in April 2011
by Inovact Consulting,
for the Rural Industries
Research and Development
Corporation, entitled
New Connections Driving

Innovation and Productivity
- Opportunities for Rural
Industry Development from
Innovative Use of Broadband
Services, found that 74 per
cent of farmers are connected
to the internet.

The ABS reported that in
2007-08, a full 90 per cent of all
farms with an estimated value
of agricultural operations
of $1 million or more used
the internet for business
operations.

What the NBN offers is a
connected farm, safer and
healthier, as a 'command
centre' a network of soil,
plant, weather, machinery
and asset sensors streaming
intelligence into the
farmhouse via information
service providers located
anywhere in Australia.

Layers of knowledge can
generate new results to solve
problems in the paddock.

As the NBN grows and
extends its take-up among
farmers, it promises an
advanced type of video
conferencing to put an end
to a common difficulty
experienced by service
providers too much time
spent on the road travelling
between farms.

The provider will b e able to

hold a virtual a face-to-face
conversation, but with the
added ability to easily and
effectively manipulate large,
two-way data files and other
information on the farmer's
monitor screen.

Connectivity also allows
big businesses to set up
in small towns and in the
farm context to obtain farm
management advice and
technology services, along
with community regeneration
and retention of local skills.

NBN-enabled farming also
offers the means to achieve
improved environmental
outcomes through highly
efficient use of resources, as
spatially-enabled technolo-
gies can reduce the water and
carbon footprint of farming.

All of this will feed into the
new digital economy of the
future, enhancing not only
the wellbeing of farmers, but
many communities across
regional and rural Australia.

And by increasing our
national productivity in this
way, an NBN-enabled agricul-
tural sector stands to benefit
the entire nation.

- Dr Helen Thompson is Director

of the Centre for eCornmerce and

Communications at University of Ballarat

Iril

What the NBN offers is a connected farm, safer and healthier, as a 'command centre' a

network of soil, plant, weather, machinery and asset sensors streaming intelligence into
the farmhouse via information service providers located anywhere in Australia.
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TECHNOLOGY: The National Broadband Network will help farming communities cope better with the effects of future weather on Australia's rural landscape
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Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 
          Question No: 513 
 

Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: NBN Champions 

Senator Birmingham asked:  
1. One of the DBCDE’s NBN champions is Dr Simes, a former economic adviser to Prime 

Minister Keating currently employed by Deloitte Access Economics. 
 

2. Did Dr Simes prepare and/or contribute to any of the broadband-related or NBN-related 
material the DBCDE has published or made available since November 2007?  Was Deloitte 
Access Economics financially remunerated for this work?  Was Dr Simes remunerated for this 
work? 

 
3. If so, what remuneration did Deloitte Access Economics and/or Dr Simes and Access receive? 
 
4. Have Deloitte Access Economics and/or Dr Simes undertaken any work for NBN Co?  Or for 

any other agency within the portfolio since November 2007? 
 
5. Does DBCDE see any conflict between being paid for NBN-related work and being a 

supposedly self-selected and objective “champion” for FTTP and the NBN? 
 
6. Did Dr Simes prepare or contribute to the Access Deloitte report for the Victorian Government 

cited effusively by Senator Conroy as supporting the NBN? 
 
7. Are there any other NBN Champions who have received any direct remuneration from the 

Department and/or NBN Co (assuming Dr Simes and Access did) for research, consulting or 
other services?  If so, who and what were the arrangements and cost? 

 
8. What is DBCDE’s estimate of the total cost of the NBN Champions program since inception? 
 
9. Please provide copies of all communications from DBCDE to NBN Champions. 

 
Answer: 
1. See 2. 
 
2. Yes – Dr Simes was a contributor to:  
 

 Impacts of teleworking under the NBN report (2010) 

 Telework Literature Review (2011) 

 Development of Telework Business Case Toolkit (2011) 

  APS Telework Toolkit 2012 (2012) 



Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 

 Update to 2010 Telework Report (2012) 

 Short Form Telework Savings Tool (2012) 

 Telework ROI Calculator (2012) 

 Creating jobs  through NBN-enabled telework report (2012)  

 
Yes –  Deloitte Access Economics was financially remunerated. 
The Department does not have any information regarding Dr Simes’ remuneration.  
 

3. Deloitte Access Economics received $128,947.10 (GST exclusive) for these reports. The 
Department does not have any information regarding Dr Simes’ remuneration.  
 

4. The Department does not have this information. 
 

5. No. Deloitte Access Economics, not Dr Simes, were contracted to provide the report. 
 

6. The Department is aware of the report “Telecommunications Spend and Demand in Victoria, 
2012”, commissioned by the Victorian Department of Business and Innovation from Deloitte 
Access Economics.  The Department, however, does not have access to the names of the 
individual consultants used to prepare the report. 
 

7. No. Broadband Champions do not receive any remuneration from the Department.  
 

8. The Budget for the Champions Program for the financial years 2011-2012 and 2012-2013 is 
$360,000 
 

9. Information is provided to Broadband Champions on a regular basis via email only. These 
emails include: updates on the NBN rollout; Departmental programs; upcoming 
announcements; events and speaking opportunities; and information on activities undertaken 
by fellow Champions.  The provision of all communications from DBCDE to NBN 
Champions would be an onerous and unreasonable diversion of staff resources from 
Departmental business. 

 



Senate Standing Committee on Environment and Communications  

Answers to Senate Estimates Questions on Notice 

Supplementary Budget Estimates Hearings October 2012  

Broadband, Communications and the Digital Economy Portfolio 

Department of Broadband, Communications and the Digital Economy  

 
          Question No: 514 
 

Program No. Corporate and Business 

Hansard Ref: In Writing 

 

Topic: NBN Champions information packs 

Senator Birmingham asked:  
What is the precise content of the NBN information packs being provided to NBN advocates?  
Can a copy be provided to the Committee? 

 
Answer: 
The Broadband Champions have not been provided with NBN Information Packs. The Champions 
are provided with information regularly via email updates from the Department. These emails 
include: updates on the NBN rollout; Departmental programs; upcoming announcements; events 
and speaking opportunities; and information on activities undertaken by fellow Champions.  
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