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Senator Fifield asked:  
 
Can the Department provide a breakdown of categories of complaint to the Better Start 
helpline? 
 
 
Answer:  
 
From opening on 2 May 2011 to 30 June 2011 the Better Start helpline received three 
complaints: 
 

• Two related to the age limit for eligibility; and 
• One related to disability types that are not eligible. 

 
 
 
 
 
 
 
 
 
 
 
 
 


