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Senator Fifield asked:

Can the Department provide a month by month breakdown of the number of complaints each
category received regarding the Better Start initiative?

Answer:

A breakdown by month and category as of 30 June 2011 is below.

Month/year  |Agelimit for Disability types |Accessto
eigibility that are not services
eligible
May 2010 1
August 2010 1
September 2010 1
October 2010 3 1
November 2010 3
December 2010 1
February 2011 2
March 2011 9
April 2011 2
May 2011 6 6
June 2011 1 1
TOTAL (38) 8 29 1




