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Senator Siewert asked:  
 
Is there a process for evaluating lessons learnt in relation to Financial Counselling over the 
last two years and is that being considered in roll out? 
 
 
 
Answer:  
 
Yes.  The evaluation undertaken of income management in Western Australia delivered a 
report in September 2010, which included financial counselling.  This report can be found on 
the FaHCSIA website. 
 
The current evaluation of the New Model of Income Management in the Northern Territory 
(2011-2014) also includes financial counselling. These findings will inform the 
implementation of new income management arrangements announced in the 2011-12 Budget. 
 
 
 


